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IMPABUJIA
3a MUHUMAJIHUTE U3UCKBAHUA 32 CHTYPHOCT HA 00IIECTBEHUTE eJIeKTPOHHH
CHOOIINTETHH MPEeKU U YCJIYTM U MeTOM 32 YIIPaBJieHHe HA PUCKA 32 TAXHATA
CUTYPHOCT

I'naBa nbpBa.
OB NOJIOKEHUSA

Ya. 1. (1) Hacrosmure npaBuia onpeneisiT MUHUMAJIHUTE U3UCKBAaHUS 32 CUTYPHOCT Ha
OOIIECTBEHUTE €JIEKTPOHHHU CHOOIINUTEIIHU MPEXU U YCIYT'M U METOAMTE 3a YIPABICHHE Ha
pHUCKa 3a TXHATa CUTYPHOCT.

(2) Hacrosmure mpaBuiia ONpenesiaT KPUTEPUUTE 3a ONpEesiHe Ha Bb3ACHCTBUETO KaTo
3HAYUTEIIHO HAa WMHIMUJEHTH, CBBP3aHU CbC CUTYPHOCTTa Ha OOILIECTBEHUTE €JIEKTPOHHU
ChOOLIUTETHU MPEXH U YCIYTH, KAKTO U U3UCKBaHAaTa HHPpopMaLus, opMaThT U HAYMHBT 32
yBenomsiBane Ha Kommcusita 3a peryimpaHe Ha CbOOLICHHATA, HapU4yaHa I10-HATATBK
"komucuATa", 332 HHIUAEHTUTE, CBbP3aHU ChC CUT'YPHOCTTA, KOUTO Ca OKa3aJd 3HAYMTEIHO
BB3/ICHCTBUE BbPXY (DYHKIIMOHUPAHETO HA MPEKUTE WIH YCIYTHTE.

Y. 2. IlpaBunara ce mpuiarat CrpsiMo CICJHUTE OOIIECTBEHU EJIEKTPOHHU CHOOUIUTEITHU
MPEKHU:

1. ¢puxcupanu mpexu;

2. MOOWITHU MPEXKH,

3. MpeXH 3a pa3NpoCTPaHCHHE HA PAJIUO0- U TSIIEBU3MOHHU IIPOTPaMHU.

Y. 3. [IpaBunara ce npuiarar CupsMo CJIeTHUTE 0OIIECTBEHUTE €NEKTPOHHU ChOOIIUTEITHU
yCIIyTH:

. MOOMJTHA TJIacOBa yCIIyTa;

. MOOWJIEH AOCTBII 10 UHTEPHET;

. (ukcupaHa riacoBa yciyra;

. (pukcupan JOCTBII 10 UHTEPHET;

. MEXIYJIMYHOCTHA CHOOIIUTETHA yCiayra 6e3 HOMED;

. YCIIYTH 3a pa3lpoCTPaHEHHUE Ha PaJuo- U TEJIEBU3HMOHHU MPOTrpamy;

. YCIIyTH, IPY KOUTO C€ U3M0JI3Ba KOMyHMKalus MamunHa — MamuHa;

. JIpYTH YCIIYTH 3a IPEHOC HA CUTHAIH.

O~NOO O WN PP

Ya. 4. (1) Ilo oTHomIeHHME HAa MEXIYJIMYHOCTHUTE CHOOIIUTEIHU YCIyrH 0Oe3 Homepa,
HacrosmuTe [lpaBmwia ce mpuiarar cOpsAMO JIOCTaBYMKa Ha CbOTBETHATa yciyra.
PasrmopenOute Ha HAcTOSAIIMTE TMpaBHJa, KOUTO C€ OTHACAT OO0 MEXIYIMYHOCTHHUTE
ChOOIIMTENHHN YCIIyTd 0e3 HoMepa He ce MIpujaraT KbM MpPeIIpUATHATa, MPEAoCTaBSLIN
OOIIECTBEHUTE ENEKTPOHHH CHOOIIUTETHH MPEXKH, Ype3 KOUTO CE MPEJOCTaBAT YCIyTHUTE.

(2) UsuckBanmsita Ha [IpaBuiaTa KbM YCIyTUTE, NMPHU KOUTO C€ H3IMOJI3BAa KOMYHUKAILHSI
MammHa - MaimuHa ce 0THacAT 10 MPEeANPUATHATA, IPEJOCTaBAIIM ChbOTBETHATA YCIIyTa.

Y. 5 HpaBI/IHaTa CC IMpuHjiarart Mnpu mnmpeaoCTaBAHC Ha CICKTPOHHHUTC C’LO6IJ_II/ITCJ'IHI/I MPCKHU
HJIN YCIIYT'U, KaTO U3MUCKBAaHUATA 3a CUTYPHOCT C€ IIJIAaHUPAT Ha €Talla Ha MPOCKTUPAHETO UM.
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I'naBa BTOpAa.
METOJIU 3A YIIPABJIEHUE HA PUCKA

Pazpgea 1.
Ouenka Ha pucka

Yu. 6. (1) [Ipeanpustusta, IpeIoCTaBsAId OOIECTBEHH €ICKTPOHHU CHOOIIUTEITHH MPEKH
W/WM yCIYTH U3TOTBSAT OIICHKA HA PUCKA 32 CUTYPHOCTTA HA MPEJOCTABIHUTE OT TAX MPEKHU
WIH YCITYTH.

(2) Ouenkara Ha prcka ce JOKyMEHTHpPA, KaTO CE ONPEACIAT IMOTCHIMATHUTE 3aIlUlaxu 3a
OOIIECTBCHUTE CJICKTPOHHH CHOOIIUTETHH MpPEXH W/WIH YCIYTH, BEpOSTHOCTTa 32
peanu3upaHe Ha JaJieHa 3arjiaxa ¥ OTTOBOPHOCTUTE Ha JIMIATa, U3BBPIIBAIIY OLEHKATA.

Y. 7. (1) Ipu u3BbpIIBaHE OlCHKATa HA PUCKA, IPEANPHUITHATA U3TOTBAT ITBJACH CIIMCHK C
aKTUBU Ha TMPEANPHUSATHETO, B TOBa YUCIO aKTHBM Ha ,TPETH CTPaHU', KOUTO MPHU
KOMIIDOMETUpPAHE WM OTMNaJaHe MoraT Ja [pean3BUKAaT WHUUACHT, CBBpP3aH CbC
CUTYPHOCTTA Ha MpeKaTa W/WK ycayraTa.

(2) Tlpu W3roTBSHETO HA CIUCHKA C AKTUBUTE HA MPEXKUTEC W/HMJIM YCIYIHTE CE OTYHUTAT
CUCTEeMHUTE M MPOIECUTE HEOOXOIMMH 3a MPEAOCTaBIHETO Ha EIEKTPOHHUTE ChOOIIUTEITHU
MPEXH H/UIH YCITYTH.

(3) TIlpu wu3roTBsiHE Ha CIUCHK C AKTHBHTE CE€ BKJIIOYBAT BCHYKH CIY)XKUTEIH Ha
MPEANPUATHETO, JOCTABUUIIUTE U MOTPEOUTENNTE HA ,,TPETU CTPaHU ‘, KOUTO UMAaT KJIIOUOBU
POJU TIPU TIPEIOCTABSIHETO HA €TIEKTPOHHUTE CHOOLTUTEIHN MPEKHU U/UITH YCITYTH.

(4) Ipu u3roTBsiHE Ha CIKCHKA C AKTUBUTE, KaTO ,,TPETH CTPAHHU"* C€ OTYMTAT BCHYKU CTPAHH,
C KOUTO MPEANPHUATUETO B3aUMOACHCTBA MPH MPEIOCTABIHETO ENEKTPOHHUTE CHhOOIIUTETHH
Mpexu u/mim ycnayru. [lon ,,Tpetu cTpaHu He ce pa3doupar MoJ3BAaTEIN HAa YCIYTUTE U
JbP’KaBHU WA PETYIATOPHU OPTaHHU.

Y. 8. B3 ocHOBa Ha OllEHKaTa Ha PUCKA CE OINpeNeNs HUBOTO HAa CUTYPHOCT, HAa KOETO
OOIIECTBEHUTE EIEKTPOHHHU ChOOIIMTEIHY MPEKU WM YCIyTU TpsiOBa Jja U3abpKar.

Pazpea 11.
TexHU4YeCKH M OPraHU3aNMOHHN MEPKH 32 HAMAJIABAaHe HA PUCKA

Ya. 9. HpeI[HpI/IHTI/IﬂTa, npeaocTaBAln O6H_ICCTBCHI/I CJICKTPOHHU C’LO6H_II/ITC.HHI/I MPCKU
H/ U YCIyru H3roTBAT IIJIaH 3a HaMallsIBaHC pHCKa, KOHTO Ja BKIIHOYBa Hal-MaJIko
TCXHUUYCCKN U OpPraHMU3allMOHHU MCPKH 3a HaMaJIdIBAHC Ha PHUCKA, CPOK 3a IpUJIaraHc Ha
MCPKUTE U OTTOBOPHUTE JIULIA.

Ya. 10. (1) Tlpu wu3bopa Ha MOIXOMASAIIM TEXHHYSCKH M OPraHU3alMOHHA MEPKH 3a
CUTYPHOCT, B 3aBHCHUMOCT OT HHMBOTO Ha CHUTYPHOCT, HPEINPUATHATa NPEJOCTaBAILIN
OOIIECTBEHU €JIEKTPOHHU CHOOIIUTETHN MPEKU U/ MU yciuyru uznonssat [Ipunoxenne Nel.
[IpennpusTusaTa Morar Ja npusiaraT 1 MEPKH 3a CUTYPHOCT B IOITbJIHEHUE KbM IIOCOUYEHUTE B
[Tpunoxenne Ne 1.

(2) TexHuuecku U OpraHU3aLMOHHN MEPKH 3a curypHocT B [Ipunoxenne Ne 1 ca rpynupanu
Ha TpU HHUBAa HAa CUTYPHOCT, Karo BCSKO CJEJIBAlll0 HUBO HA CHUTYpPHOCT BKIIIOYBA,
M3HMCKBaHUATA HA IPEIXOJHOTO.
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Ya. 11. (1) [Ilpenmpusitusrta, TNPEAOCTAaBSANIM OOIIESCTBEHH MOOWIHU EICKTPOHHU
CHOOIIUTETHN MPEXH MPEANpUeMaT MUHUMYM TPETO HUBO Ha cUTypHOCT oT [Ipunoxenne Ne
1.

(2) TlpennpusiTusTa, MPEAOCTABAIIM OOMICCTBEHH (UKCHPAHW MPEKU H/WIA MPEKH 3a
pa3npoCcTpaHeHUE Ha Paguo- U TEICBU3HMOHHM IMPOTpaMU MpeArnpUueMar MUHHUMYM ITbPBO
HUBO Ha curypHocT ot [Ipunoxenne Ne 1.

Y. 12. (1) MpennpustusTa, MpeIoCcTaBsAIId OOMECTBEHH CIEKTPOHHH CHOOIIUTEIHN YCIYTH
mo wi. 3, 1. 1, 2 m 7, npeanmpuemMar KaTO MHUHHMYM TpPETO HHMBO Ha CUTYPHOCT OT
[Tpunoxxenne Ne 1.

(2) MpennpustusaTa MPEIOCTABSAIIN OOIIECCTBCHU EICKTPOHHU CHOOUIUTEIHH YCIYTH O YL
3,T.3,4u 6 cuan 50 000 nosnzBarens npeanpueMar MUHUMYM TPETO HUBO Ha CUTYPHOCT OT
IIpunoxxenne Ne 1.

(3) MpeanpusaTusiTa IPEAOCTABSIIN OOIICCTBEHH €IEKTPOHHU CHOOIIUTEIHH YCIYTH MO Yl
3, 1. 3,4 u 6 ¢ mo-manko ot 50 000 moy3Barens npeanpuemMar, KaTo MUHUMYM ITbPBO HHBO
Ha curypHocT ot [Ipunoxenue Nel.

(4) TlpenmpusiThsTa TPEIOCTABSIIM OOIICCTBEHU EICKTPOHHU CHOOIIUTEIHH YCIIyTH
ChIIacHO Wi. 3, T. 5 mpuemMaT BCHUYKH Hoaxonsmm wMepku oT Ilpumoxxkenue Ne 1.
Henoaxonsamm 3a TsX ca MEpKHTE, CBbP3aHH C OOIIECTBEHHUTE EIEKTPOHHHU CHOOLTUTEITHH
MpEXH, Ype3 KOUTO Ce MPEOCTABAT YCIYTUTE.

Y. 13. (1) [Ipu cxirouBane Ha AOTOBOP C ,, TPETU CTPAHU - JOCTABYMIIM HAa 00OpYyIBaHE U
VIPaBISIBAHU YCIIYTH, TPEANPUSATHATA MPEIOCTABALIN OOIIECTBEHH MOOWIHH E€IEKTPOHHH
CHOOLIUTETHU MPEXKHU H/UITN OOILECTBEHU €JIEKTPOHHH ChOOIUTENHHU YCIyry o wi. 3, 1. 1, 2
u’7:

1. Tpsa6Ba ga MpeABUAAT MOAXOSIIN U3UCKBAHUS 32 CUTYPHOCT 3a:

a) TapaHTHpaHe Ha KaYeCTBOTO Ha MpeJIAraHuTE MMPOIYKTH U YCIIYTH;

0) omepaTuBHAa CHBMECTUMOCT Ha IpeJUlaraHUTe NPOAYKTH M CBOTBETCTBUETO UM C
MIPHUIIOKUMH MEXKYHAPOIHU CTaHIAPTH;

B) CUTYpHOCT Ha MH(OpMaNUATa; U3UCKBAHMS, CBBP3aHHU C JIOCTHIIA HAa MPEICTaBUTENN Ha
JOCTaBUMIIUTE Ha OOOpYABAaHE W YIPABISIBAHU YCIYrHW 10 WH(pOpMAIMs W aKTUBU Ha
MIPEANPUSITHETO;

T') aJIeKBaTHU MEPKH 32 3aIUTa HA JINYHUTE JTAaHHH;

1) TIOCIIEUIIH MPU HEeCTa3BaHEe HAa M3MCKBAHUSATA 32 CUTYPHOCT Ha MH(POPMAIUITA;

€) YCIOBUS 3a TapaHUMOHHA W/WIM BbB3JIOKEHA W3BBbHTApaHIMOHHA MOJIPHKKa,
BKJIFOUMTETHO TIO OTHOIICHHWE Ha aKTyalM3allMuTe Ha MPOrpaMUTE 3a OCHTypsSBaHE Ha
CHTYpHOCTTa Ha MPEKaTa,

) 3a B3aMMOJICHCTBUE B Cy4yail HA BR3HUKBAaHE HA WHIUACHT, KOMTO Haii-Mallko BKIIOYBA!
KOHTAKTHM TOYKH, HAUWH 3a JOKJIAJBaHE, BpEMe 3a PEaKIHs, BpeMe 32 Bb3CTaHOBSIBaHE Ha
paboTaTa, ycIOBUS 3a 3aTBapsSHE HA WUHIIUJICHT.

2. TpsOBa Ja OTYETAT B HAW-TONSIMA CTETEH BB3MOXKHOCTTA Ja TPEABHUIAT TOIXOJISIIN
M3HCKBAHUS 32 CUTYPHOCT 3a:

a) o0XBaT Ha KOHTpOJia Ha ,,TPETU CTpPaHHU BBbPXY HH(OpMaLMITa HA MPEANPUATHETO 3a
J0Ka3BaHe, 4e TpeTara CTpaHa CHIIO MpHiara aJleKBaTHU MEPKU 32 CUTYPHOCT, BKIIFOUHUTEITHO
KJIay3H 3a JIOKa3BaHETO Ha MPUJIAraHeTO Ha Te3W MEPKH 4pe3 JOKYMEHTH W/WJIH TPOBEXKTaHEe
Ha OJTUTH;

0) HaM4Yue Ha IEHTHP/CKUI 3a MOAAPHKKA HAa YCIYTH H/WIK MPOAYKTH Ha TEPUTOPUSITA HA
cTpaHa/nppxkaBa wienka Ha EC ¢ ornen eckanupane Ha mpoOIeMu Ha HUBO JIOCTAaBYMK;

B) 3a IMPO3pAayHOCT HA BEpUrara Ha JIOCTABKUTE; TpeTara cTpaHa TpsAOBa Ja € crocoOHa Ja
JOKaXke MPOM3X0/ia Ha TMpeAaraHus pecypc/yciayra 1 Heropara CUrypHOCT;
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') OTTOBOPHOCT IPHU HECIMa3BaHE Ha JOTOBOPCHHUTE CPOKOBE, KOJIMUYECTBO W/WJIM Ka4eCTBO HA
CTOKaTa UM ycayraTa, KOeTO MOe Jia Ch3/a/ie ChIIECTBEH PUCK 3a TIOCTUTAHE HA LIETUTE Ha
CUTYPHOCTTA;

1) ocurypsiBaHe Ha MH(QOpMAIIHs 32 U3BBbPILIBAHETO HA PEIOBHU OJIUTH U OLIEHKA HAa PUCKa Ha
Bepurara Ha JIOCTaBKH.

(2) [IpennpusaTHETO OMpEaesNs CIy>KUTEJ, OTTOBAPSI 3a Clla3BaHe HA M3MCKBaHUsATA MO ail. 1
Y MapaMeTpUTe Ha HUBOTO Ha 00CTy>KBaHe.

(3) IlpeanpustTueTo U3roTBs U MpUJIara MEPKHU 3a OTCTPaHSABAHE HA MOCIEAMIINTE, B CIydyail
Ha HeCla3BaHEe HAa YTOBOPEHUTE JIEMHOCTH U KJIay3H C ,,TpeTara cTpaHa‘’.

(4) Ipenmpusitusita mo aji. 1 mpeABMKIAT NApUYHU CAHKLUMU U KOTaTO € MPUIOKHMO,
pa3BaJisiHE Ha JIOTOBOPUTE MPU HEU3ITBIIHEHUE HA JOTOBOPHH 33bJKEHUS OT ,,TPETH CTPaHU "
— JOCTaBYMIIM Ha o00OpyABaHe, Korato OW MOIJO Ja JOBEIEe [0 HEU3NbIHEHHE Ha
3aIbJKEHUS TI0 HACTOSIIUTE TIPABUIIA.

Pazpea I11.
Onutn

Y. 14. (1) OauThT HA CUTYPHOCTTA € IEPHOIMYCH HIIH ClIe]] Bhb3HHUKBAaHE HA UHIUJICHT.

(2) OauThT Ha CUTYPHOCTTA MOXKE JIa € BBTPEIICH, U3BBPIICH OT KBATU(PHUIUPAH HE3aBHCUM
OpraH WUJM OT IAPYr KOMIIETEHTEH OPIaH.

(3) OmutThT Ha CHUTYpHOCTTAa C€ M3BBpIIA C Tperjie] Ha JOKYMEHTH U C Pa3roBop ¢
OTTOBOPHUTE CIIYKUTEIIN.

Y. 15. Besiko npeaAnpuAaATuEC, NpeaoCTaBAIIo O6H_IeCTBeHI/I CJICKTPOHHU C’bO6I_I_[I/ITeJ'IHI/I MpPEKHU
u/unu YCIyru, € MIBXHO Ja U3BBpIIBA IMOHC BBTPCHICH NMEPUOAUYCH OAUT HA BCCKU TPU
TOAWHH.

Ya. 16. [Ipu u3BbplLIBaHE HA OJUT 32 CHOTBETCTBHE HAa TEXHWYECKUTE W OPraHU3allMOHHU
Mepku oT [Ipunosxkenune Nel ce n3nonssa KojoHa ,,J0Ka3aTEICTBA 32 H3IBJIIHEHHE OT CHIIOTO
IIPUIIOKEHHUE.

Ya. 17. (1) Cnen Bb3HMKBaHE Ha WHIHUICHT ChC 3HAYUTEIHO BB3JCHCTBHE CE M3BBPIIBA
BBTpPEILIHA MPOBEPKA WM BBTPELIEH OJUT, 3a YCTAHOBSIBAHE MPUUYMHUTE 3a Bb3HUKBAHE Ha
WHIINJICHTA.

(2) Cnen ananu3 Ha TPUYUHHTE, TPEANPUATHETO MpEINpHeMa MEPKH 3a HamalsBaHE Ha
pHCKa.

Y. 18. (1) Pesynaratute OoT BhTpEUIHATA MPOBEPKA MOTAT JIa CE U3MCKAT OT KOMHCHSATA.

(2) TpeanpreTuTe MEPKH OT MPESANIPUATHATA B U3ITBIHCHUE HA TO3H pa3zell, He M3KITFOYBAT
YIPaXHIBAHETO HA MPABOMOIIUATA HA KOMUCHUATA TIO Wi. 243B OT 3aKoHA 3a €NeKTPOHHUTE
CHOOIIEHHS.

I'naBa Tpera.
NHIIMIAEHTH, CBbP3AHU CBC CUT'YPHOCTTA

Pasznen I.
O01IM MoJI0KEeHU A

Yan. 19. MHumpeHtuTte, CBBP3aHH CHhC CHUTYPHOCTTA Ca BCHYKM WHIUIEHTH, KOUTO
KOMHpOMeTI/IpaT HaJINW4YHOCTTA, AaBTCHTHYHOCTTA, LCJIOCTTAa WU HOBepI/ITeJIHOCTTa Ha
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MpPEXKUTE W YCIYyTUTE, Ha CHhXPAHCHHTE, MPEHECCHHUTE WIM OOpabOTeHHWTE JaHHU WIM Ha
CBBP3aHUTE YCIYTU, KOUTO TE€3H €JIEKTPOHHU CHOOIIMTETHN MPEXH W YCIYyTH MPEIOCTABIT
WJIA 10 KOUTO OCUTYPSABAT JOCTBII.

Y. 20. [IpyunnHuTe 32 BH3HUKBAHE WHIMICHTH, CBBP3aHU ChC CUTYPHOCTTA Ca’

1. yoBemka Trpemka — HWHUOMACHTH, IOPUYMHEHH OT CIYXUTEIM Ha MNPEANpHUITUETO,
BKJIFOYMTEIHO BCJIE/ICTBHE HAa HEMPABWIIHA KOH(MUTYpAIHsl WIK HETIPABUIIHO paslojlaraHe Ha
TEXHUYECKOTO 000py/ABaHe, IUAaT(GOpPMH, MPOTPaMHU MPOAYKTH, apXMBH M 0a3u JaHHU U
HENIPAaBUJIHO [IPUJIAaraHe Ha IIPOLICAYPUTE II0 YIPABICHHE HA TEXHUYECKU PECYPCU U
UHLUICHTH;

2. TIOBpeIU B TEXHUYECKOTO 000pyABaHE U MPOTPAMHUTE MPOIYKTH,;

3. mpupoAHU OENCTBUS — BKJIIOYBA TEKKU KIMMATUYHU YCIOBUS, HABOJAHEHUS, IOXKapH,
36METPECEHHUs, CBIAYUIIA U I.;

4. 3710HaMepeHH aTaku — MpUIo0UBaHe Ha HEOTOPU3UpPaH (PU3MUECKU WU JIOTUYECKU JOCThII
710 MPEXH, CUCTEMH, TIPUIIOKEHUS, TAHHH WIH JPYTd HHPOPMAITMOHHU PECYPCH OT JIMIA WIIH
IIPOrPaMHHU MPOJYKTH, KOETO MOKE Jja € Pe3yJITaT Ha LeJICHACOYEHU BbTPEIIHU WIA BHHIIHU
aTaky;

5. BBHIIHM NPUYMHHU — BKJIIOYBA YOBELIKU I'PEIIKH, HEMPABUIIHO MPHJIaraHe Ha NMpoLeaypy U
IIOBpEAU, IPUYUHEHU OT ,,TPETU CTPaHU .

Pazgea II.
NHnuaenT, 0Ka3aj 3HAYUTEIHO Bb3AeHCcTBHE

Ya. 21. HHnuaeHTuTe, OKa3add 3HAYUTEIHO BB3JIECHCTBUE, KOUTO NPEANPUITHUITA
MPEAOCTABSIIHN OOIIECTBEHU €JIEKTPOHHU CHOOIIUTEIIHN MPEXHU WM YCIYTH C€ JOKJIaJBaT B
u3mbiaHeHne Ha 4. 2436, an. 1 ot 3EC, oTroBapsT Ha €IMH WM HSAKOJKO KOJHYECTBEHU
W/WJIM Ka4eCTBEHH KPUTEPUH.

Ya. 22. (1) KonnuecTBeHUTE KPUTEPHH 32 MHIMICHTH, CBbP3aHH C HATMYHOCTTA YCIYTHTE,
YHETO Bb3/EHCTBUE U3ITBIIHSABA €THOBPEMEHHO ,,[IPOIBIDKUTETHOCT HA HHIUIEHTA U ,,0poi
MOJI3BaTEIH, 3aCETHATH OT MHIIMJICHTA™, ca onpeeiaeHu chriaacHo [Ipunoxenue Ne 2.

(2) MuumaenTH, nNpu KOUTO MPOABIDKUTEIHOCTTA HA WHIKACHTA M OpPOST HAa 3aCETHATHTE
MoJI3BaTeNld He Jocturar 3anoxeHure B llpunoxenume Ne 2 kputepuu, HO TMpu
HSIKOJIKOKPaTHO MOBTOpeHHe B paMkuTe Ha 30 JHU CyMapHaTa MPOABIDKUTETHOCT U OOIIUAT
Opoil Ha 3acerHaTUTe MOJI3BATENM OKa3BaT Bb3/eiicTBUE onpeneneHo B [Ipunoxenue Ne 2.

(3) 3a wHHMAEHTHTE, CBBP3aHH CBHC CUTYPHOCTTA, KOUTO 3acsrar (yHKIMOHUPAHETO
MpPEXUTE W/WIK yCIYyTrUTe Ha HAKOJIKO MPEANPHUSATHS U UMAT €THOBPEMEHHO Bb3JIEHCTBUE,
BCAKO OT 3aCErHaTUTe MPEeNNpHUATHs H3Ipalia yBEIOMIIEHHE, HE3aBUCHMO Jaliu OposT Ha
3acerHaTUTE IOJI3BaTelId B HEroBaTa Mpeka YAOBJIETBOpSBAa KPUTEPHUHTE, ONpEICNICHU B
ITpunoxxenne Ne 2.

Yu. 23. KonuuecTBeH KpUTEPUI 3a MHIMIEHT, CBbP3aH C aBTEHTUYHOCTTA, IIENIOCTTa WU
noseputenHoctTa - Haa 10 000 3acernaTu moia3BaTe.

Y. 24. KayecTBeHU KPUTEPUH 32 HHIUACHTH:

HMHIUACHTHT € TPAaHCTPAHUYEH;

WMHIIMJICHTHT 00XBalla TUION] Ha €IHa aIMUHUCTPATUBHA 00JIacCT;

HMHIMACHTHT 00XBalna Isuiata Tepuropus Ha rp. Codus;

WHIIMJICHTHT 00XBaIla TPYAHO TOCTHITHU PANOHH;

MHIUACHTHT 3acsra JOCThIIa KbM €IWHHUS €BPONEHCKHM HOMEp 3a CHEIIHW MOBUKBAHUS

agkrwpnE
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112 u/unm HaIMOHATHUTE HOMEpA 3a CIICITHU TTOBUKBAHUS;
6. MHIMJICHTHT 3acsira CHCTEMUTE 32 MPEIyNPEIKICHNE HA HACETICHUETO.

Pazgean IlI.
HNudpopmanus, GpopMa 1 HAYMH 32 YBeJOMSABaHe

Ya. 25. Uudopmanusara u ¢opmata 3a yBEIOMSIBAHE 3a WHIMJACHTH Ca ONPEICICHH B
[Tpunoxxenue Ne 3.

Ya. 26. (1) ITepBOHAYATHOTO YBEIOMIIEHHE Ce MojaaBa a0 24 dvaca ciiel Bb3HHKBaHE Ha
AHIIAIEHT.

(2) Tlpm mnBpBOHAYATHOTO YBEAOMsABaHE HE € HEOOXOAMMO Ja ce I[0jaBa IThJIHATA
nH(OpMANKS 332 Bb3/ICHCTBUE HA UHIIUICHTA.

Ya. 27. (1) OxoHYATEITHOTO yBEAOMIICHHE CE MOJaBa Clie]l NPUKIIOYBAHE HAa WHIIUICHTA,
CBBP3aH ChC CUTYPHOCTTA.

(2) B ciyuaii, ye B pamkute Ha 24 daca cliell Bb3HMKBAaHE MHUUACHTHT € MPUKIFOYUII,
NPEANPHUATHETO MOXKE J]a U3MPATH €AHO YBEJIOMIICHHE C MOITBJIHEHA IIbJIHATA HH(POPMAILHS 32
WHIUJACHTA.

JlonmbJIHNTETHA pa3nopenda

§ 1. [To cmuchaa Ha Te3u mpaBuia:

1. ,,ABTEHTMYHOCT’ € CBOMCTBOTO Ha JaHHUTE (TpadUYHU M 3a MOJI3BATEIUTE Ha yciyrara),
Ye ca Te3H 32 KOUTO CE MPEACTaBsT;

2. ,,AKTHB* - BCSKO HeIll0, KOETO UMa CTOMHOCT 3a MPeIpUiTHETO KaTo:

a) ¢pu3nvecku, HapHMep Ccrpaay, 000pyaBaHe, eNeKTPHIECKO 3aXpaHBaHe U p.;

0) mporpamMHM OPOAYKTH, B TOBAa YHCIIO HWHCTAIMpPaHU Ha OOOPYIBAHETO, MPOrpamu 3a
HaOTIO/ICHNE U yIIPABJIEHUE Ha MPEXUTE U/UIIN YCITyTHUTE,

B) JIaHHH - HAIIPUMEP PETUCTpH, 023U TaHHHU;

T) YCIYTH — MPEIOCTABIHUTE OT MPEIANPUATHETO YCIYTH U Ha CBBP3aHHUTE YCIIYTH,

1) IepCOHaN U HeroBarta KBaNu(UKaLus, yMEHUs U OIUT, U

€) HeMaTepHaIHU [IEHHOCTH, KaTO HAPUMEp PeryTanus Ha IPeANPHUITHETO.

3. ,,Hanmum4Hoct e CBOMCTBOTO Ha ENEKTPOHHUTE CHOOIIUTETHH MPEXH WIM YCIYrH 3a
JTOCTBITHOCT ¥ M3TIOJI3BAEMOCT IIPU TIOMCKBAHE;

4. ,HuBo Ha cuUrypHOCT* — cHOCOOHOCTTa Ha €JIEKTPOHHUTE CHOOILIUTENHU MPEXU U/WUIH
YCIyTH Ja W3IbpXKAT TpPU OINpPENeNieH0 HHBO Ha JCHUCTBUS, KOUTO KOMITPOMETHPAT
HIMYHOCTTA, aBTEHTUYHOCTTA, IEJIOCTTA WJIM MOBEPUTEITHOCTTa HAa TE3U MPEXKHU U YCIYTH,
Ha ChXpaHEHHUTE, MPEHECCHNUTE WM 00pabOTEHUTE TaHHU WM HA CBBP3aHUTE YCIYTH, KOUTO
TE€3U €JIEKTPOHHU CHOOLIUTETHH MPEXU UM YCIYTH MPEIOCTABAT WIM 10 KOUTO OCUTYPSIBAT
TOCTBII.

5. ,,JloBepuTenHoCT* € CBOMCTBOTO HA MaHHUTE (Tpa)UUHM U 32 MOJI3BATEIUTE HA yCIyraTa)
7la He CTaBaT IOCTHITHH WX Ja HE C€ pa3KpUBaT OT HEOTOPU3HPAHH JIUIIA, CHCTEMH, TIPOIIECH;
6. ,,llamoct® e cBoiicTBOTO Ha naHHHUTE (TpadUyHM M 3a TOJN3BATEIMTE Ha ycCiyrara) 3a
TOYHOCT | ITBJTHOTA.

IIpexoaHu 1 3aKJII0OYNTETHHA Pa3nopendu
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§ 2. Hacrosmmre npaBuna ca npuetn ¢ Pemenue Ne .../....2022 r. ma Komwucwusra 3a
peryiaupaHe Ha ChOOIICHHATA Ha OCHOBaHHME Wi. 243, anm. 3 oT 3akoHa 3a EJICKTPOHHUTE
CHOOLICHHUS.

§ 3. Pasmopendurte nHa ['maBa BTOpa BIM3aT B cHja €lHA roJuHA Ciiel OOHapoABaHE Ha
Hactosuute [IpaBua.

§ 4. Pazgen Il u Ilpunoxenue Ne 1 kpMm wi. 8, an. 2 or OOHMTE HM3UCKBAHUSA IIPH
OCBIIIECTBSIBAHE HA OOIIECTBEHU EIEKTPOHHU ChoOmIeHus ce ormenst (O6H. [IB., 6p. 108 ot
17 NexemBpu 2021 1.).
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Hpunaoxenne Ne 1 kbm wi. 10, an. 1

TexHu4YecKH M OPraHU3aLHOHHU MEPKHU 32 CUTYPHOCT

OoGmact Ha curypHocT 1: YrpaBieHue 1 ppKOBOJICHE Ha PHCKa
Len na curypuoct 01: [Tonutuka 3a curypHocT Ha HHpOpMausITa

HuBo Ha | Mepku 3a curypHOCT Jloka3aTescTBO 3a U3IIbIHECHUE
CHT'YPHOCT
1 a) 3ajjaBaHe Ha BUCOKO HMBO Ha 1. JlokymeHTHpaHa MOJIUTHKA 32
HOJIMTHKA 32 CHTYPHOCT, HACOUY€Ha KbM | CUTYPHOCT, BKIFOUUTEIHO 32 MPEXKHU U
CUT'YPHOCTTA HAa MPEKUTE U YCIAYTUTE. | YCIYTH 10 00XBaT, KpUTUYHU aKTHBH,
0) Undopmupane Ha KITIOYOBUS KOWTO TY TIOAIBPIKAT, ¥ LIEIH 3a
NepCOHAN 3a MOJUTHKATA 32 CUTYpHOCT.
CHT'YPHOCT. 2. Kirro4oBHSIT IepcoHal € 3armo3Har ¢
MOJIUTHKATA 32 CHTYPHOCT U HEWHUTE
1eau (MHTEPBIO).
2 B) 3aiaBaHe Ha OJPOOHU MOJIUTUKY 32 | 3. JJOKyMEHTHpaHH MOJUTHKH 32
CHTYpPHOCTTa Ha MH(POPMAIHATA 32 CUTYpPHOCTTa Ha HH(POPMAIHATA,
KPUTHYHU aKTUBU U OU3HEC MIPOLIECU. | 0100pEHU OT PHKOBOJICTBOTO,
r) 3aro3HaBaHe Ha LeJIHs IepCOHal BKJIFOUUTETHO MPUIOKUMH 3aKOHOBH
OTHOCHO TIOJINTHKATA 32 CATYPHOCT U | ¥ pETyJIaTOPHU pa3nopeaou,
KaKBO O3HayaBa Ts 3a TSAXHATa paboTa. | IOCTHITHH 3a epCOHAIA.
n) IIpernen Ha nonuTHKaTa 3a 4. IlepcoHabT € HASICHO C
CUTYPHOCT CJie]l MHIIUJICHTH. MOJIMTHUKATA 33 CUTYPHOCT Ha
uHpOpManuATa U KaKBO O3HAYaBa TS
3a TAXHaTa paboTa (MHTEPBIO).
5. [Ipernen Ha KOMEHTApUTE WU
pPETrUCTpUTE HA IPOMEHUTE Ha
MOJIUTHKATA.
3 e) [lepnonnyen npernexn Ha 6. [lonutukuTe 3a HHPOPMALIMOHHA

MOJINTUKATA 32 CUTYPHOCT Ha
uHpOpMaLUATa U B3eMaHe MPeIBUI Ha
HapyIICHUATa, U3KJIIOUEHUSTA,
IPEIUIIHA UHIUJEHTH U
TECTOBE/TPEHUPOBKH, U UHIUIEHTU
3acsrany JIpyru (mogooHm)
JIOCTABYMUIIN B CEKTOPA.

CUTYPHOCT Ca aKTyaJIHU U 0JJ0OpeHH
OT BHUCILIETO PHKOBOJCTBO.

7. Peructpu Ha U3KJIIOUYEHHUATA OT
MOJIUTUKATA, OA00PEHH OT
CBHOTBETHUTE POJIH.

8. JlokymMmeHTHpaHe Ha Ipoleca Ha
Iperses1, KaTo ce B3eMaT IpeIBU/
ITPOMEHUTE U MUHAJINTE HHIUACHTH.

O6nacT Ha curypHoCT 1: YmpaBieHue U ppKOBOJICHE Ha pUCKa
[len Ha curypuoct 02: YnpaBieHre U pbKOBOJICHE HA pHUCKa

HuBo Ha | Mepku 3a CUTypHOCT Jloka3aresncTBo 3a U3II'bIHEHUE
CUTYPHOCT
1 a) M3roTBsHe Ha cnuchK ¢ ocHOBHUTE | 1. CrmHchk Ha OCHOBHUTE PHCKOBE,

PHCKOBE 3a MpEXHTe U YCIYTHTE,
OTYUTAKK OCHOBHHMTE 3aIlaXH 3a
KPUTHYHHUTE aKTHBH.

0) 3amo3HaBaHe Ha  KJIIOYOBHS
IIEPCOHA C OCHOBHHTE PHCKOBE W

ONUCaHU Ha BHCOKO HUBO,
BKJIFOYUTEJIHO Ha OCHOBHHUTE 3allIaXH
U TAXHOTO NOTECHUHUAIHO BB3ICHCTBHE
BbpPXY CHUT'YPHOCTTA Ha MpEKUTE H
YCIIYTHTE.
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HAUYMHUTE 32 HAMAJISIBAHETO HM. 2.  KirouoBust  mepcoHan — 3Hae
OCHOBHUTE PUCKOBE (MHTEPBIO).

2 a) Cep3naBane Ha meroxposiorust w/unu | 3. JIOKyMEHTUPAaHH  METOJOJIOTHS
MHCTPYMEHTH 3a yIpaBJICHHE Ha | W/WIM MHCTPYMEHTH 3a yIpaBJiIeHUE Ha
pucka, Oa3MpaHu Ha WHIYCTPUAIIHU | pUCKA.
CTaHAapTH. 4. Hacoku 3a mepcoHaia 3a OlleHKa Ha
0) YBepeHue, ue KIIOYOBUST IEPCOHAN | PUCKOBETE.
U3I0JI3Ba METOJI0JIOTHATA u|5 Coucek C  pHUCKOBETE U
MHCTPYMEHTHUTE 3a YIpaBlICHHE Ha | I0OKa3aTeJICTBa 32  aKTyaJH3aluH
pucKa. /mpernenu.
B) Ilpernen Ha omenkure Ha pucka | 6. Ilpermen Ha KOMEHTapu WIH
Clle/l IPOMEHH U MHIMJICHTH. pErHCTpUTEe Ha MPOMEHUTE 3a OICHKA
r) YBepeHue, ue oOCTaThYHUTE PUCKOBE | HAa PHCKA.
ca MPUETH OT PHKOBOJCTBOTO. 7. OpoOpeHne Ha  OCTAaTHYHUTE

PHCKOBE OT PHKOBOJICTBOTO.
3 n) Ilpernex Ha metomonorusta w/wm | 8. JlokymMeHTanus 3a mporeca Ha

HHCTPYMCHTUTC 34 YIHIPABJICHUC Ha
pUCKa, KaTo CC€ B3CeMaT MOpCABUI
IMPOMCHH U MUHAJIM MHIUJICHTHU.

mperies M aKTyanu3alud  Ha
METOOJIOTUATA U/WIA MHCTPYMEHTHUTE
3a yIpaBJICHUE HA PUCKa.

Obnact Ha curypHoct 1: YnpaBieHue 1 ppbKOBOJIEHE Ha PUCKa
en na curypnoct 03: Poau 1 OTTOBOPHOCTH 110 CUTYPHOCTTA

HuBo Ha | Mepku 3a cUrypHOCT Jloka3aresncTBO 3a U3IIbJIHEHHE

CUTYPHOCT

1 a) Pasmpenenenne Ha  ponure M | 1. COUCBK C pOJUTE MO CUTYpPHOCTTA
OTTOBOPHOCTUTE MO CHrypHOCTTa Ha | (CioykuMTenm TO  CHTYpHOCTTa  Ha
nepcoHaa. uHpopMaruaTa, JIBKHOCTHO JUIE IO
0) VYBepenwe, de podWTe 3a | 3allUTa Ha JaHHUTE, PBKOBOAMTEN MO
CUTYPHOCTTa ca JOCTBITHH B CIy4ail | HEMPEKbCHATOCTTa HAa JIEHHOCTUTE U
Ha WHITUJICHT. T.H.), KOW TW 3aeMa U JaHHH 32 KOHTAKT.

2 B) llepcomansT e  Ha3HaueH | 2. COUCbK Ha Ha3HaueHUsATa (TJIaBeH
ouIMaNHO HA JUIBXHOCT, CBBbpP3aHA | CIY)KUTET MO  CHTYpHOCTTa  Ha
C pOJISi IO CUTYPHOCTTA. uH(pOpMaIUATA, ATBHKHOCTHO JIHIIE IO
r) VYBeaoMsBaHE Ha MEpCcOHala 3a | 3allliTa Ha JaHHWUTE U T.H.) U ONMCaHUE
ponure o CUTYpHOCTTa B | HA OTFOBOPHOCTHTE M 3aJauyuTe 3a
OpraHu3aisiTa W Kora TpsOBa Ja | pOJIMTE IO CUTypHOCTTa  (TJIaBEH
ObJaT MOTHPCEHH. CIy)XHTE€l IO  CHTypHOCTTa  Ha

nHPOpPMAIHATA, UTHXHOCTHO JIUIE TI0
3aIUTa Ha JAaHHWUTE U T.H.).

3. Marepnamu 3a TepcoHanma 3a
OCBEZIOMEHOCT/pa3NpoCTpaHEHHUE,
OOSICHSIBAIIIA POJIMTE IO CUTYPHOCTTA H
Kora/kak Te TpsOBa jga  Obuar
MOTHPCEHH.

3 n) Crpykrypata Ha poaute u |4. AxTyanHa  JOKyMEHTalus  3a
OTTOBOPHOCTUTE IO CUTYPHOCTTA | CTpyKTypaTa Ha Ha3HAuYeHUATa U
pPEOBHO Ce  MpepasriexaarT U | OTTOBOPHOCTUTE  HA  POJHUTE IO
npepaboTBaT Bb3 OCHOBA HAa MPOMEHU | CUTYPHOCTTA.
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H/UIH MUHAIA HUHIIUACHTH.

v. JlokymeHranusa 3a 1mpoueca Ha
nperjesa, KaTto ce B3eMmaT IpeaBUj
IIPOMCHHUTC U MUHAJIMTC HHIIUACHTHU.

O6mnacT Ha curypHOCT 1: YpaBiieHrue U pbKOBOJICHE Ha PUCKa
Ilen Ha curypuoct 04: CUrypHOCT Ha 3aBUCUMOCT OT TPETU CTPAHU

HuBo Ha | Mepku 3a curypHoct Jloka3zaTencTBo 3a U3IIbJIHEHNE

CUTYPHOCT

1 a) BrirouBane Ha wu3uckBaHUS 3a | 1. VI3puuHU W3MCKBAaHUS 33 CUTYPHOCT
CUTYPHOCT B JOTOBOPUTE C TpETH | B JIOTOBOPUTE C TPETH CTPaHU,
CTpaHu, BKJIIOUUTEIIHO 3a | gocragaum IT mpomyktu u ycnyru,
KOH(UICHIINATHOCT u CUTYpPEH | U3HECEHU ousHec poIECH,
Tpancdep Ha nHOpMAIHSL. UH(POPMALIMOHEH LEHTHP, KOJI

LHEHTPOBE,  B3aUMHO CBBp3BaHe,
CTOJICTICHH ChOPHKCHHS U T.H.

2 6) 3amaBane Ha mnoiuTHKa 10 | 2. JloKyMeHTHUpaHa TMOJUTUKA IO
CUTYPHOCTTa 3a JOIOBOPH C TPETH | CUTYPHOCTTa 3a JOIOBOPH C TPETU
CTpaHHU. CTpaHHU.

B) YBepeHHe, Y€ BCHYKM J0CTaBKH | 3. CHUCBK Ha JOTOBOPUTE C TPETH
HA/MOPBUKU HA YCIAYTH/IPOAYKTH OT | CTPAHHU.
TPETH CTPAHHU CIICABAT MOJUTHUKATA. 4. JloroBopute 3a YCIyTM Ha TpETU
r) Ilpermenq Ha mnonWTHKAaTa MO | WA CBHABPXKAT HM3UCKBAaHUA 32
CHUTYpHOCTTa 3a TPETH CTPaHU CIEJ | CHTYpHOCT, B  CBOTBETCTBHE C
UHIUJICHTH WK IPOMEHHU. NOJUTHKATa 10 CUTypHOCTTa 3a
n) MsuckBane 3a  crneuu@uuHU | JOCTaBKAa.
CTaHJApTH 3a CUTYpHOCT B mporecute | 5. Ilpersien Ha KOMEHTapuTe WM
Ha TPETH CTPaHU JIOCTAaBYMIM IO | MPOMEHUTE B  PETUCTPUTE  HA
BpEMe Ha JI0CTaBKaTa. MOJTUTHKATA.
e) HamansBane wHa ocraTtpuHuTe | 6. [loroBopuTe ¢ [MOCTaBUMIIA HAa
PHCKOBE, KOUTO HE C€ pasriiexaaT OT | 00opyJBaHE ChIbpXKAT U3UCKBAHUSA 32
TpeTara CTpaHa. Cra3BaHe Ha J00pUTEe NPAKTUKHA 3a
CUTYpHOCT U WHIYCTpPHUATHU
CTaHJApTH.
7. OcrtarbuHuTe PHCKOBE,
NPOU3THYAIIM OT 3aBUCUMOCT OT
TPETH CTpaHHU, ca U30pOeHHu WU
HaMaJICHH.

3 k) IlpocnensBane Ha MHUMAEHTH Ha | 8. CHUCbK HAa  MHUMICHTH Ha
CUTYpHOCTTA, CBBp3aHU WIN | CATYpHOCTTa, CBBP3aHH C WU
NPUYMHEHH OT TPETU CTPaHH. NPUYMHEHN OT aHTAXXHMEHT C TPETH
3) [epuonnyen nperiesn U | CTpaHH.

aKTyalu3MpaHe Ha TOJIUTUKaTa 3a
CUTYPHOCT 3a TpeTH CTpaHM Ha
PENOBHU MHTEPBAIM, KaTO CE OTUYUTAT
MUHAJIM HHIIUICHTH, TPOMEHH U T.H.

9. JokymeHTamusi Ha Tpoleca Ha
Mperjel Ha MOJUTHKATA.

O6nact Ha curypHocT 2: CUTYpHOCT Ha YOBEIIKUTE PECypCH
e Ha curypuoct 05: IIpoBepka Ha MUHAJIOTO

10
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HuBo Ha | Mepku 3a cUTYypHOCT JlokazaresncTBo 3a U3IbJIHECHUE

CUTYPHOCT

1 a) IlpoBepka Ha mnpodecnonamnute | 1. JlokymMmeHTHpaHE Ha MPOBEPKUTE HA
OPENOpPbKH Ha KIIOUOBHS MNEPCOHAN | MPO(ECHOHATHUTE  TMPENOPBKU 34
(cucremMHH aJIMAHUCTPATOPH, | KIFOYOB IIEPCOHAIL.
CIIY’)KUTEITH 10 CUTYPHOCTTA, OXpaHa
Jp.).

2 6) MWzpppmBane w©a mpoBepku /| 2. IlomutMka w©  mpouenypa  3a
duiTpupaHe 3a KIIOYOBHS TMEPCOHAN, | MPOBEPKH/(PHUITPUpPAHE.
Korato € HeoOXoauMo M 3akoHOBO | 3. Hacoku 3a mepcoHanga OTHOCHO TOBa
paspernieHo. KOT'a/KaK J1a ce U3BBPIIBAT IPOBEPKH.
B) Cn3maBaHe Ha TOJUTHKA U
npolieIypa 3a MpoBepKa Ha MHHAJIOTO.

3 r) Ilpermen w akryamusupane Ha | 4. Ilpernen Ha KOMEHTapuTe WU
MOJIMTUKATA/TIPOLICTyPHUTE 3a | pETUCTPUTE HA  MPOMEHHTE  Ha
NpOBEpKa Ha MUHAJIOTO M IPOBEPKH | MOJIUTUKATA/TIPOLICAYPHUTE.
Ha  MPENOPBKUTE  HA  PEIOBHH

HHTCPBAJIM, KaTO B3EMCTC MNPCABUL
IMPOMCHHUTC U MUHAJIUTC HHIUJICHTHU.

O6uacT Ha curypHocT 2: CUT'ypHOCT Ha YOBEUIKUTE peCypcu
Ien Ha curyproct 06: 3HaHUs ¥ 00y4YEeHUS IO CUTYPHOCT

Huso Ha
CUTYPHOCT

MepKI/I 3a CUTYPHOCT

I[OKaSaTeJ'ICTBO 3a U3II'bJIHCHUC

1

a) OcurypsiBaHe Ha MOAXOMAAIIO
0o0y4eHHe ¥ MaTepUalId TI0 BBIIPOCUTE
HA  CUTYPHOCTTa Ha  KIIIOUOBUS
ePCOHAJL.

1. KitouoBHAT mepcoHall € MpeMHUHal
oOydyeHHs W  UMa  JIOCTaThb4HO
MO3HAHUS 110 CUTYPHOCTTA (MHTEPBIO).

6) M3nbiHeHwe Ha Tmporpama 3a
oOydeHue, Karo ce TMpoBepu, e
KJIIOYOBUAT TMEPCOHA] pasroyara c
JOCTAaThYHO M aKTyaJ HHM MO3HAHUS 32
CUTYpHOCTTA.

B) OpranmsupaHe Ha O0Oy4YeHUA U
CECHH 32 OCBEIOMEHOCT Ha IMepcoHaja
0 TEMHU 3a CHUTYPHOCTTa, BaXHU 3a
OpraHu3aIusATA.

2. TlepcoHambT y4acTBa B CECHUHU 3a
OCBEJIOMEHOCT o TEMH 3a
CUTYPHOCTTA.

3. JlokymeHTHpaHa mporpama 3a
oOydeHue 3a yMmeHus B cdepara Ha
CUTYPHOCTTa, BKJIFOUHUTEIHO IENH 3a
pa3MYHUATE PONM M Kak Ja Obaar
ITOCTUTHATH (Hampumep ype3
oOyueHue, MOBUIIIABaHE Ha
OCBEJIOMEHOCTTA U J.).

r) [lepuonnyen nperyies u
aKTyaJlu3MpaHe Ha I[porpamara 3a
oOyueHue, KaTo ce OTYMTAT
IPOMEHUTE ¥ MUHAITUTE WHIHICHTH.
n) Ilpoepka Ha 3HaHMATA
CUTYPHOCTTa Ha IIepCoHaIa.

1o

4.  Axtyanusupana
OCBEJIOMEHOCT |
CHTYpPHOCTTA.

5. Pesynratu OT TecToBe Ha 3HAHHWATA
110 CHTYPHOCTTa Ha IlepCcoHaJIa.

6. Ilpermem Ha KOMEHTApUTE WIIH
perucTpuTe  Ha  NPOMEHUTE  3a
nporpamara.

mporpaMa  3a
oOydyeHue 10

O6nact Ha curypHocT 2: CUTYpHOCT Ha YOBEIIKUTE PECypCH
e Ha curypuoct 07: IIpomsina Ha nepcoHaia

11
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Huso Ha | Mepku 3a curypHoct JlokazaTescTBo 3a U3IIBJIHEHNE
CUTYPHOCT
1 a) Cnen mpomenu B mepconana ga ce | 1. JlokasarencTBa, ye HpPOMEHUTE B
OTHEMAT IpaBara 3a JIOCTBII, MPOMYCK, | IEpCOHala  ca  MHOCIEIBaHH  OT
o0opy/ABaHETO M T.H., KO BeYe HE ca | OTHEMaHe Ha IMpaBa 3a JIOCTBII,
HEOOXOIMMH UJTH JJOITYCTUMH. MIPOMYCK, 000pYABaHE U JIp.
06) Hndopmupane u oOyuaBane Ha | 2.  JlokaszareincTtBa, dYe  HOBHUTE
HOBHMS TIEPCOHAN 3a JICHCTBAILIUTE | CIY)KUTENU ca OUIIM MHCTPYKTHPAHH H
MOJIMTUKU U MPOIIEYPH. oOyueHu B JeHMCTBALUTE MOJUTHKU U
POLETYpH.
2 B) [Ipunarane Ha nonutuka/mporeaypu | 3. JIOKyMeHTHpaHe Ha Iporeca 3a
3a TPOMEHH B TIEpCOHANA, KaTo C€ | MPOMEHH B MEpCOoHala, BKIFOUYUTEIHO
B3eMaT TMPEABHJI  CBOEBPEMEHHOTO | OTTOBOPHOCTH 3a PBKOBOJCHE Ha
OTHEMaHEe Ha TpaBa 3a JIOCTBII, | IPOMEHHUTE, ONMCAHUE Ha TpaBaTa 3a
MPOIYCKH ¥ 000pYIBaHE. JOCTBHI U MPUTEKAHUE HA aKTUBU IO
r) [Ipunarane Ha MONMUTUKA/TPOLETYPH | POIH, TPOLIEAYPH 33 HHCTPYKTaXK H
3a oOpa3oBane U oOydeHue Ha | oOOydyeHHMEe Ha TMepcoHaja 3a HOBU
NepCcoHaIa B HOBU POJIH. poH.
4. Jloka3aTencTBO, 4e MPOMEHHUTE Ha
IepcoHaia  ca  HM3BBPUICHH B
CHOTBETCTBUE C Mpolleca U 4e MpaBara
32 JOCTBII Ca  aKTyaJIM3UPaHU
CBOEBPEMEHHO (HampuMep KOHTPOJIHHU
CITUCBIIN).
3 n) Ilepumommuna mpoBepka ganu | 5. JlokazarencTBa 3a MPOBEPKU Ha
MOJIMTUKATA/TIPOIICTyPHUTE ca | mpaBara 3a JIOCTBII U T.H.
e(EeKTUBHH. 6. AKTyallHU TOJMTHKA/TIPOLEAYPH 3a
e) llpermenx w  oOmeHKa  Ha | ympaBJIeHWE Ha  INPOMEHUTE HA

HOJ'II/ITI/IKaTa/HpOI_IeI[ypI/ITC 3a IMPOMCHU
Ha TII€pCoHaAa, Karo C€ B3€Mar
npeasug MpOMEHUTE WA MHUHAIA
HHIWJCHTH.

HepCcoHaA.
7. llpermexq Ha KOMEHTapuTe WIH
pPETUCTPUTE Ha IPOMEHHTE.

O6nact Ha curypHocT 2: CUTYpHOCT Ha YOBELIKUTE pecypcu
Ien Ha curyproct 08: CnpaBsiHe ¢ HapyILIEHUATA

HuBo Ha | Mepku 3a curypHocT Jloka3aTencTBo 3a U3IIbIHEHUE

CUTYPHOCT

1 a) [IlepcomamsT nma ce gbpxu | 1. [TpaBuina 3a nepcoHana,
OTTOBOPEH 3a WHIUJEHTH, CBBP3aHU | BKIFOUUTEIHO OTTOBOPHOCTH, KOIECKC
ChC CHUTYPHOCTTa, TIPUYMHCHH OT |3a  T[OBEJACHHWE, HApYyIICHHUs  Ha
HApYIICHUS HA TIOTUTUKUTE, HAIPUMED | MOJUTUKH U JP., BB3MOXKHO KaTO 4acT
4ype3 TPYOBHS JIOTOBOP. OT TPYJOBH JIOTOBOPH.

2 0) Cw3maBane Ha mnponeaypu 3a | 2. JlokymeHTanus Ha TpOIEAYpHUTE,
HapylICHWs Ha  TOJHMTHKUTE  OT | BKJIIOYHTEIHO BHJIOBE HapYIICHUS,
nepcoHaIa. KOUTO MoOraT jaa ObJgaT mpeaMeT Ha

JUCITUTUIMHAPHY JICUCTBUS M KaKBU
III/ICI_II/IHJ'II/IHapHI/I HeﬁCTBHﬂ Morar naa
ObJIaT IPEATPUCTH.

12
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B) Ilepuonnuen nperien u
aKTyaJlu3upaHe Ha AUCHMILTUHAPHUS
IIpoLEeC Bb3 OCHOBA HAa IPOMEHU U
MUHAJIA WHIUACHTH.

3. Ilpernmen Ha KOMEHTapuTe WIH
PErHCTPHUTE HA IPOMEHUTE.

O6nact Ha curypHocT 3: CUTYpHOCT Ha CUCTEMHTE U ChbOPBKEHUATA
Len na curyproct 09: dusnyecka CUTYpPHOCT M CUTYPHOCT Ha cpenaTa

HuBo mHa
CUTYPHOCT

Mepku 3a CUTYpPHOCT

JlokazaTesicTBO 3a U3I'BLIHCHUE

1

a) [IpenoTBparsaBane Ha
HEOTOpHU3UpPaH (PU3MUECKH JOCTBI 0
ChbOPBXKEHUST W UHPpACTpyKTypa U
Ch3/laBaHE Ha aJCKBaTEH KOHTPOJI Ha
cpelnaTta, 3a 3allldTa Ha aKTHUBUTE Ha
JIOCTaBYMKa CpeIly HEOTOpHU3UpaH
JIOCTBI, Kpakba ¢ B3JIOM, MOXap,
HABOJIHEHUS U JIp.

1. OcHOBHO BHeZIpsIBAaHE HA MEPKH 32
¢u3nvecka CUTypHOCT M KOHTPOJ Ha
cpenaTta, KaTro KIIOYaIKH Ha BPaTH H
mkadoBe,  aJjapMM 32 B3JIOM,
M0XKaPOU3BECTUTEIH, [TOKAPOTACUTEIH
U 1p.

0) BuenpsiBane Ha moauTHKA 32 MEPKU
3a (u3MYecka CUTYPHOCT M KOHTPOII
Ha cpejaTa.

B) BuenpsBane Ha craHmaptu 3a
¢u3nyeckn KOHTPOJI M KOHTPON Ha
cpenara.

r) [Ipunarane Ha 3acuiieH KOHTPOIX 3a
(1)I/I3I/I‘I€CKI/I AO0CThII 10 KPUTUYHH
AKTHBH.

2. JlokyMeHTHpaHa TIOJUTHKA 3a
MepkH 3a (¢u3MuecKa CHTYPHOCT U
KOHTPOJ Ha cpelaTa, BKIIOYUTEIHO
ONKMCAaHWEe HA  CHOPBKEHHUATA U
CUCTEMHTE.

3. ®du3ndecku KOHTPOJ W KOHTPOJ HA
cpenaTa, KaTo eJIeKTPOHEH KOHTPOJI Ha
BXOJda M  JIOCThlIa  3a  OJIUT,
CEerMEHTHUpaHEe Ha MPOCTpPAHCTBaTa
CIopeji HMBaTa Ha YI'bJIHOMOILIaBaHE,
aBTOMATU3HPAHU TIOKAPOTACUTEIH C
XajokapOOHOBU Ta30BE U JIp.

iv. IlonuTukara BKIIIOYBA CHUCHIH C
KPpUTUYHH  aKTUBH M 3aCHJICH
bu3MYECKH KOHTPON 3a JOCTBI [0
TE3H aKTHBH.

1) [Tepuoanuna OLIEHKa Ha
epekTUBHOCTTa  HA  (U3HYECKHUA
KOHTPOJI U KOHTPOJIa Ha cpeiaTa.

e) Ilpermem w akTyanu3anus Ha
NOJUTHKATa OTHOCHO MEpKUTEe 3a
¢duznyecka CUTypHOCT M KOHTPOJ Ha
cpedara, Karo ce€ B3eMaTr MpeaBU]
POMEHHTE ¥ MUHAJIUTE WHIHJICHTH.

5. AxTyajHa TOJUTHKA 3a MEPKU 3a
¢u3znyecka CUTYpPHOCT M KOHTPOJ Ha
cpenara.

6. JlokymeHTanus 3a OIlCHKA
KOHTpOJIa Ha cpenara, Mperien
KOMCHTapI/ITe NIn peFI/ICTpI/ITe
MIPOMCHHUTE.

Ha
Ha
Ha

O6nact Ha curypHocT 3: CUTYpHOCT Ha CUCTEMHTE M ChOPBKEHHSTA
e Ha curypuoct 10: CurypHOCT Ha JOCTaBKUTE
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HuBo Ha
CUTYPHOCT

Mepxku 3a CUTypHOCT

I[OKaSaTeJ'ICTBO 3a U3IIbJIHCHUC

1

a) OcurypsiBane Ha CHUT'YpPHOCT Ha
KPUTUYHUTE JOCTABKH.

1. CurypHocTta Ha KpPUTUYHUTE
JOCTaBKM € 3allUTeHa I10 OCHOBEH
HAQUMH,  HalmpuUMep, HAJIUYHO €
pe3epBHO 3aXpaHBaHE W/WIIM PE3EPBHO
TOPHBO.

0) Ilpunmarane Ha mNoOIMTHKA 3a
CUTYPHOCT Ha KPUTHYHHTE TOCTABKH.
B) Ilpunarane Ha UHAYCTpUAIHU
CTaHJapTH 3a MEPKUTE 32 CUTYPHOCT,
3a 3alyTa Ha KPpUTUYHU OOCTAaBKHU U
HNOJBPKAIINA  CHOPBKEHHS  (HArp.
NAaCHBHO OXJIKJAHE, aBTOMATUYHO
pecTapTupaHe ciei TpeKbCBaHE Ha
3aXpaHBAHETO, aKyMyJIaTOPHO
pPE3epPBHO  3axpaHBaHE,  JIU3EIOBH
TeHepaToOpH, Pe3epBHO TOPHUBO U JP.).

2. JlokyMeHTHpaHa TIIOJIUTHKA 3a
3aIIMTa Ha KPUTUYHUTE JOCTaBKU KaToO
CJICKTPUYECKA CHEPIHsl, TOPUBO U JP.,
OIMCBAIIA PA3IMYHN BHIOBE JOCTABKU
M MEPKH 3a CHTYpHOCT, 3alllMTaBaIld
JIOCTaBKHTE.

3. JlokazarencTtBo 3a HMHIYCTPUAIHU
CTaHAAapPTU3MPAaHU MEPKH 3a 3aluTa Ha
CUT'YPHOCTTA Ha KPUTUYHUTC
JOCTABKH.

r) Ilpunarane Ha Hali-CbBpeMEHHU
MEPKH 3a CUTYpPHOCT 3a 3allUTa Ha
KPUTHUYHU JIOCTaBKU (KaTO AaKTHUBHO
oxnaxzaane, UP, mapanenno padoremiu
reHeparopu, CriopazyMeHHE 3a HUBO
Ha oOciyxkBaHe (SLA) ¢ koMmanuu 3a
JIOCTaBKa Ha TOPUBO, pPE3EPBHPAHO
OXJIAKJAHE M CHCTEMH 3a PE3EepPBHO

3axXpaHBaHe).

) Perynsapen nperiesn u
aKTyaJlu3MpaHe Ha I[OJUTUKaTa W
OpOLEypUTE 3a OCUTypsIBaHE Ha

KPUTUYHU JIOCTAaBKH, KaTO C€ B3emaT
NpeABU TPOMEHUTE U MHUHAJIUTE
AHIUAECHTH.

4. Jloka3zarencTBa 3a CbBPEMEHHHU
MEpPKH 3a 3alluTa Ha CUTYpPHOCTTa Ha
KPUTUYHH JJOCTaBKH.

5. Axryaiu3upaHa IOJUTHKa 32
OCHUT'ypsIBAHE Ha KpDUTUYHUTE JOCTABKH
u CIioMaraTcJIHu CHOPDBIKCHUA,
nperjiie;l  Ha  KOMEHTapH  W/WiH
pETUCTPUTE HA IIPOMEHUTE.

O6nact Ha curypHocT 3: CUTYpHOCT Ha CUCTEMHTE M ChOPBKEHHSITA
Ien na curypnoct 11: Kontpon Ha 1ocTbiia 10 MpexoBH U HH(OOPMALIMOHHU CUCTEMU

HuBo Ha | Mepku 3a curypHoct JlokazaresncTBo 3a U3MbIHEHUE

CHTYPHOCT

1 a) Ilorpeburenure u cuctemure umar | 1. Perucrpure 3a JocThI TOKa3Bar
YHUKATHA UIACHTUUKATOPH ¥ C€ | YHUKAIHU UICHTUPUKATOPH 3a
yJIOCTOBEpsIBaT Mpeaud JOCTBII JO0 | HOTPEOUTENN U CHCTEMH, KOraTo UM €
YCITYTH WM CUCTEMHU. MPEOCTaBeH WIIM OTKa3aH JOCTHII.
6) Ilpumarame wHa  joruuecku | 2. [lpermeny Ha  meroauTe  3a
MEXaHU3bM 332 KOHTPOJ Ha JOCTHIIA 32 | aBTEHTHKAIMS U KOHTPOJ Ha JIOCTHIIA
MpPEKOBU U MH(POPMALIMOHHH | 32 CHCTEMH U OTPEOUTEIH.
CHCTEeMH, 3a Jla C€ II03BOJIM Camo
YI'BIIHOMOIIIEH JOCTBII.

2 B) [lpuarane Ha monuTHhka 3a 3amura | 3. [loauThka 3a KOHTPOJI HA JOCTHIIA,
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HA  JIOCTBIIa 7O  MpPEKOBU W
WH(OPMAIIMOHHH CHCTEMH, OTHACSIIU
ce 0 HampuMmMep poJid, IpaBa,
OTTOBOPHOCTH W HPOLEAYpPH  3a
MIPUCBOSIBAHE U OTHEMaHE Ha IpaBa 3a
JIOCTBII.

r) V300op Ha moaxonsimyd MeXaHU3MU
3a yJIOCTOBEpsiIBaHE, B 3aBUCHMOCT OT
BHJIAa Ha JOCTBHIIA.

n) HaGmogenuero Ha gocThIa 0
MPEKOBU ¥ MH(OOPMAIIMOHHU CUCTEMHU
Ja WMa Ipolec 3a 0J00psBaHe Ha
U3KJIIOYCHUST ©  PETUCTPUpAHE Ha
HapYIICHHS Ha TOCThIIA.

e) IlomcunBane Ha KOHTposia 3a
OTHaJ€UeH JIOCTBII J0 KPUTHYHHU
aKTUBU Ha MPEKOBU 31
UH(OPMAIIMOHHM CHUCTEMH OT TPETH
CTpaHHU.

BKJIIOYUTEIIHO OMNHCAaHUE Ha POJIH,
rpynu, MpaBa Ha JAOCTHII, MPOLEIypU
3a TpeAOoCTaBs HE U OTHEMaHe Ha
JOCTBII.

4. Pa3nuuHu BUJOBE MEXaHU3MH 3a
aBTEHTHKAIMS 33 Pa3IMYHUTE BHJIOBE
JIOCTBII.

5. Peructbp Ha HapyumeHusTa U
M3KJIIOYEHUsATa Ha TMOJUTUKaTa 3a
KOHTPOJI Ha JOCThIA, OJ0OpEHH OT
CIIY>KUTEJS IO CUTYPHOCTTA.

6. [IpaBusaTa Ha MUHUMAJIHUTE MpaBa
U Pa3lENICHUETO Ha 3abJDKEHUSTA Ce
JOKYMEHTUpAT M Tpujarat, KbIeTo €
YMECTHO.

7. Otrpale4eHHsT AOCTBI, OT TPETU
CTpaHW, 10 KpPUTUYHU AaKTUBH €
CBEJICH 10 MUHHUMYM U € MOJJIOKEH Ha
CTPOr  KOHTPOJI Ha  JIOCTBIIA,
BKJIFOUMTEIHO ChbBPEMEHEH KOHTPOI 32
aBTEHTUKAIMS, OTOPU3ALMS M OJIUT,
0CO0EHO 3a MIPUBWICTUPOBAHU
aKayHTH.

x) OneHka Ha e(QEeKTHMBHOCTTa Ha
NOJUTHKATE W  TIPOLEAYPUTE 34
KOHTPOJI Ha JIOCThIIa U BbBEXJAaHE HA
KPBCTOCAaHU MIPOBEPKH Ha
MEXaHU3MUTE 32 KOHTPOJ Ha JI0CThIIA.
3) IlonuTHKaTta 3a KOHTPOJ Ha JOCTHIIA
U MEXaHU3MHTE 3a KOHTpPOJI Ha
JOCTBIIA C€ TpepasriexaaT U Ipu
HE00XOIUMOCT C€ PEBU3HpAT.

8. Hokmagm 3a  TectoBe (Ha
CUTYPHOCTTa) Ha MEXaHU3MHUTE 3a
KOHTPOJI Ha AOCTBHIIA.

9. HMHCTpyMEeHTH 3a OTKpMBaHEe Ha
U3BBbH HOPMAJHOTO W3IOJI3BaHE Ha
CHCTEMHU WM TOBEJICHHE Ha CHCTEMH
(kaTo cucTeMM 3a OTKpUBaHe Ha

NPOHWKBAaHE W  OTKPHUBaHE  Ha
aHOMAaJINH).

10. Permctpm Ha cucTemMHTE 3a
OTKpMBaHe Ha  NPOHMKBaHE U

OTKpUBaHE HA AaHOMAJIIH.

11. AxTyanu3anuu Ha MOJMTHUKATA 3a
KOHTPOJI Ha JOCThIA, Tperjen Ha
KOMEHTapH WM  PEruCTpUTE Ha
MIPOMEHHTE.

12. JlokyMeHTHpaH aHaJIW3 Ha pHCKa
3a TMpWiIaraHeTo Ha BIUCBAHUATA
,»(100ging)* u orpanuueHUsTA.

13. IIpoueaypu, KOUTO TapaHTHPAT, Ye
KOHTpOJIa 32 JOCTBII € B CHJIa Ipe3
ISUTOTO BPEMeE U Ue ce IPOMEHS 3aeIHO
C Pa3BUTHETO HA MpeXkara.

O6nact Ha curypHocT 3: CUT'ypHOCT Ha CHCTEMHTE U ChOPBKEHHTA
Ien va curypsoct 12: Lsmoct Ha MpeXOBUTE ¥ HHPOPMAIIMOHHUTE CUCTEMHU
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HuBo Ha | Mepku 3a curypHoCT Jloka3aTescTBO 3a U3IIbIHECHUE

CUTYPHOCT

1 a) VYBepsBane, ue codryeppr Ha |1l. CodrtyepbT ©  HaHHHWTE B
MpEeKOBUTE ¥ MHGOPMAIMOHHUTE | MPEKOBUTE M MHGOPMAIMOHHUTE
CUCTEMH HE € MAaHUIYJUpaH WU | CHCTEMH ca 3allUTEeHU C IMOMOIITa Ha
MPOMEHSIH, HAmpUMep 4Ype3 KOHTPOJ | KOHTPOJ Ha BXOZAA, 3alIUTHU CTEHH,
Ha BX0J1a M 3aLIUTHU CTCHHU. KPHUITHPaHE U MOANUCBAHE.

0) IIpoBepka 3a 310HaMepeH codryep | 2. Mma cucremu 3a OTKpHUBaHE Ha
BbB (BBTpeIIHATA) Mpexa U | 3JI0HaMepeH copTyep U ca aKTyaTHH.
MH(OPMAIMOHHUTE CUCTEMH.

2 B) [lpunarane nHa cranmaptHu Mepku | 3. JlokymeHTamusi 3a TOBa Kak ce
32  CUTYPHOCT B  UHAYCTpUSATA, | pealu3upa 3ammrara Ha codryepa U
OCHUTYpSIBAIllM 3aIbJ00OYeHa 3aIlWTa | JaHHUTE B Mpexkara U
cpelly MOIMpaBsHE W MpOMsSHA Ha | MH(OpPMalMOHHATA CUCTEMA.
CHCTEMHUTE. 4. VIHCTpyMEHTH 3a OTKpHUBaHE Ha
r) [Ipunarane Ha 3acuiieH KOHTPOJI Ha | aHOMQJIMKA B HW3MOJ3BAHETO  WIIU
nenocrra Ha coTyepa, ympaBieHHE | IOBEACHHETO Ha CcHCTeMHTE (KaTo
Ha aKTyaJM3UPaHEeTO M KOPEKIUUTE 3a | CUCTEMH 32 OTKPUBAHE HAa IPOHUKBAHE
KPUTHYHU aKTUBU BBB | U OTKPHBAaHE HA AaHOMAJINN).
BUPTYAITU3UPAHU MPEKHU. 5. Peructbp Ha chOUTHATA HA CUCTEMHU

3a OTKpUMBaHE Ha MPOHUKBAHE W
OTKpHUBaHE Ha aHOMAJIUH.
6. AnexkBaTHM  HMHCTPYMEHTH W
IPOIIECH 332 OCUTYpsIBAHE Ha IIeJI0CTTa
Ha coTyepa MpH U3BBPIIBAHE Ha
coryepHu aKTyallu3aIuu u
npujaraHe  Ha  KOPEeKIMH  Ha
CUTYPHOCTTa KBbM KPUTHUYHH aKTHUBU
BB BUPTYITH3UPAHU MPEKH.

3 n) Usrpaxxnane Ha Hal-cbBpeMeHHHUs | /. ChbBpeMEHEH KOHTpOJI 3a 3allluTa Ha

KOHTPOJI 3a 3allliTa Ha IEIIOCTTa Ha
CHUCTEMUTE.

e) Ouenka u nperies Ha
e(peKTUBHOCTTA HAa MEPKHTE 3a 3allluTa
Ha 11€JIOCTTa Ha CUCTEMUTE.

LeJIOCTTa Ha  CHUCTEMHUTE,  Karo
MOAMUCBAHE Ha KON, TEXHUYECKU
CpelcTBa 3a IMpeloTBpaTsBaHe Ha

WHIUACHTH U JIp.

8. JloxkymeHTamms 3a Tporeca Ha
NpOBEpPKa Ha PErUCTPH HA CUCTEMH 3a
OTKPUBAHEC Ha aHOMaJIMn n
POHUKBAHE.

O6nact Ha curypHocT 3: CUTYpHOCT Ha CUCTEMHTE M ChOPBKEHHSITA
en nHa curyprocrt 13: M3non3Bane Ha KpUNITHpPaHe

HuBo Ha | Mepku 3a CUTypHOCT Jloka3aresncTBo 3a U3II'bIHEHUE
CUTYPHOCT
1 a) Kepmero e momxomsmo npa ce | 1. Onucanue Ha OCHOBHHUTE TOTOIH OT

NpeloTBpaTH W/MIU Ja ce CBele [0
MUHUMYM BB3JICHCTBUETO Ha
WHLWJEHTH CbC CHUT'YPHOCTTa BBPXY
NOTPEOUTENTUTE U BBPXY APYTH MPEKH
W YCIYTH, Ja C€ KPUIITUpAT JAHHUTE

JTAHHU ¥ TIPOTOKOJIUTE 3a KPUIITUPAHE
U aJTOPUTMUTE, U3IMOJI3BAHU 32 BCEKHU
ITOTOK.

2. Omnuncanne Ha  000CHOBAaHHUTE
W3KJIIOYCHUS M OTPaHWYCHUS TpHU
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0 BpEeME€ Ha TAXHOTO CbXpaHEHUE
W/WJIM TIpEe/IaBaHe Ype3 MPEKHU.

[IPUJIAraHe Ha KPUIITUPAHETO.

2 6) Ilpwiarame Ha mnomutuka 3a | 3. JlokymeHTHpaHa TOJMTHKA 32
KpHIITHPaHE. KPHIITHPAHE, BKJTFOYBAIa
B) l3mon3BaHe Ha WHAYCTPHAIHH | MOAPOOHOCTH 32 KPUOTOrpadCKUTE
CTaHAApPTH NpPU  AITOPUTMHUTE 34 | AITOPUTMH u CHOTBETHHUTE
KpUITHPaHE u CBHOTBETHUTE | KpUNTOTPaCKU KIFOUOBE, CBHITIACHO
PENOPBUNTEITHH JTBIDKUHA Ha | Haif-goOpuTe MEKIYHAPOIHU
KIIIOYOBETE 332 KPUITHPAHE. NPAaKTUKU U CTaHJAPTH.
4.  JlokyMeHTHpaHH  OOOCHOBaHH
U3KIIIOYCHHUS, KOUTO JaBaT MpUYMHATA
3a TOBa, KOra JaHHUTE HE ca
KPUITHPAHH, BKITIOYUTEITHO
ChOTBETHATA OLICHKA Ha
BB3/ICHCTBUETO.
3 r) Ilpermen wu akryanmu3amms Ha | 5. AKTyanusupaHa IIOJUTHKA  3a

MOJINTUKATA 33 KPUIITUPAHE.
n) Usmon3Bane Ha  ChbBpPEMEHHHU
ITOPUTMHU 32 KPUIITUPAHE.

KpUIITUpaHe, Mperjea Ha KOMEHTapu
W/WJIA PETUCTPH HAa TPOMEHUTE.

6. IlomuTmkara 3a  KpUNTHpaHE
BKJIIOUBA oJIPpOOHOCTH 3a
CBHCTOSIHUETO Ha U3I0I3BaHUTE
CHBPEMEHHU KpunTorpadcku
IIPOTOKOJIN.

O6umact Ha curypHOCT 3: CUTYpHOCT Ha CUCTEMUTE U ChOPBKEHUATA
Ien Ha curypHocT 14: 3amura Ha KPUTHYHU JaHHU 32 CUTYPHOCTTA

HuBo Ha | Mepku 3a curypHocT Jloka3aTesncTBo 3a U3IIbIHEHUE
CUTYPHOCT
1 a) VYBepsBaHe, 4e MarepuanbT 3a | 1. MarepuanbT 3a Kpunrorpackure
Kpunrorpadcekure KJIFOYOBE U | KJIIOYOBE M CeKpeTHaTa HMHGOpMaIus
CEeKpeTHaTa nHpOpMaIus 3a | 32 yIOCTOBEpSBAHE Ca 3alIUTEHH C
yJIOCTOBEpsIBaHE (BKJIFOUMTENIHO | MOMOIIITA HA Hail-7o0pUTe MPAaKTUKU U
Marepuaia 3a KpunTorpad)CKy KIIOY, | CTAHAAPTH 3a 3alIUTHUTE MEXaHU3MH
U3II0JI3BaH 3a YAOCTOBEpsIBaHE) HE ca | (KaTo pa3JielleHd 3HaHUs M JIBOCH
Pa3KpHUTH WK TIOATIPABECHH. KOHTPOJI, KpHWIITHpaHE, XeIIupaHe,
6) JlocTbbT A0 YacTHU KJIIOYOBE € | 3AIIMTEH XapAyep U T.H.).
CTPOTO KOHTpPOJMpaH M HaOmonaBaH. | 2. OmnmcaHne Ha MEXaHH3MHTE 3a
KOHTPOJI M HaOJI0JIeHHe Ha JOCThIIA
JI0 YaCTHH KIIIOYOBE.
x2 B) [lpunmarane Ha mnonutuka 3a | 3. IlomuTuka 3a ympaBieHHE Ha
yIpaBJieHHE Ha  KpUNTOTpadCcKuTe | KIFOYOBE, BKJTFOUUTEITHO poun,
KJIFOUOBE. OTTOBOPHOCTH M KOHTpONl  3a
r) Ilpunmarane Ha TONMMTHKA 3a | M3MOJ3BAHETO, 3allUTa W BpEMe
ylpaBjleHHE  Ha  MOTPEOUTENICKU | BANIMJHOCT  Ha  KpUNTOrpadCKUTe
HapOoJIH. KIIIOYOBE Tpe3 e UM TEepHoja Ha

ChbIICCTBYBAHC, BKIIFOUUTCIIHO
KOHTPOJ 3a JIOCTBII M apXWBUPAHE, H
BB3CTAaHOBABAHC HA YaCTHU KJIFOUOBE.

4, Tlonuthmka 3a yhOpaBJICHWE Ha
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IIOTPEOUTEIICKUTE 11apoJy,
BKJIIOYBAIl[A IPOLIECH, METOOU MU
TCXHUKN 3a CUT'YPHO CBXPAHCHUC Ha
HOTPEOUTENCKUTE MapOoiM, KaTro ce
U3II0NI3BAaT Hal-100pUTE NPAKTUKU B
UHAYCTPHSTA.

n) Ilpermen wu akryanusanuss Ha
NOJUTHKATa 3a  YOpaBlI€HUE Ha
KIIIO4OBETE.

e) Ilpermen u akryanusanus Ha
NOJIUTHKATAa 33  YINpPaBICHUE Ha

HOTp€6I/ITeJ'ICKI/ITe ImapoJin.

5. AxrTyanu3upaHa [OJMTHKa 3a
yIpaBJIeHUE Ha KIIIOYOBE, Mperyie] Ha

KOMEHTapU W/WIM  PErucTpu  Ha
IIPOMEHHUTE.

6. AkTyanu3upaHa TIIOJIMTHKA 34
yIpaBJIeHUE Ha napoJiu Ha
OTpEOUTEUTE, Iperes Ha
KOMEHTapU W/WIM  pPerucTpu  Ha
IPOMEHHTE.

O6uact Ha curypHOCT 4: YpaBlieHHE Ha ONIEpaIiuuTe

Len Ha curypnoct 15: OnepaTuBHu npoleaypu

HuBo Ha | Mepku 3a cCHTYpHOCT Jloka3aTescTBO 3a U3IbIHEHHE

CHUTYPHOCT

1 a) CepzmaBane Ha  omepatuBHU | 1. JlokyMeHTHpaHe Ha oOIepaTUBHU
npoueaypd M Bb3JAraHe  Ha | MPOLENypHd H  OTTOBOPHOCTH 32
OTrOBOPHOCTH 3a €KCIUIOATalusITa Ha | KIIOYOBU MPEXKOBU "
KPUTUYHHUTE CUCTEMH. MH(POPMALMOHHU CHCTEMH.

2 6) Ilpunoxenue Ha monuTHKa 3a | 2. JloKyMeHTHpaHa MOJUTHKA 3a
paboTa Ha cucTeMH, Ype3 KOUTO Ja ce | paboTa Ha KPUTHYHUTE CHUCTEMH,
rapaHTvpa, 4Ye BCHYKM KPHUTUYHHU | BKIIOUMTEIHO Tperjesl Ha MpeXOBUTE
CHCTEMH  C€  eKCIuloaThupar W | M WHPOPMAIMOHHHUTE CHUCTEMH B
ylnpaBisBaT B  CbOTBETCTBUE  C | oOXBara.

IIPEABAPUTEITHO neduHupaHu
pOLEeTypH.

3 B) llpermen wu akryamusupane Ha | 3. AxTyanu3upana
HOJUTUKA/TIPOLIEYPH 3a | MOJUTUKA/TIPOLEAYPU 3a KPUTHYHHU

eKCIIoaTalusl Ha KPUTHYHU CHCTEMH,
KaTo c€ B3eMar MpeABHJ WHIUACHTU
W/WJIM IPOMEHHU.

CUCTEMHM, Tperyie]] Ha KOMEHTapu U
/AT PETUCTPH 32 IPOMEHH.

O6mact Ha curypHOCT 4: YTpaBlieHHE Ha ONlepaIiuuTe

Ilen Ha curypHocT 16: YnpaBieHue Ha IPOMEHUTE

HuBo Ha | Mepku 3a curypHoCT Jloka3aTescTBO 3a U3IIbIHCHUE
CUTYPHOCT
1 a) CnenBane Ha mnpeaBaputenHo | 1. JloxymeHnTanus, onmucBaIa

nedUHUPAHU METOAU WM TPOLEAYpPH,

MpeJIBAPUTENIHO JAe(PUHUPAHU METOIU
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KOraro ce€ IpaBsT
KPUTUYHH CUCTEMHU.

IIPOMEHU B

WIM  OpOUEAYpPH, CIEIBAaHU  IIpU
U3BBPIIBAaHE HA IPOMEHU B KPUTHUYHU
CHUCTEMHU.

6) IlpwiokeHue Ha  TOJIUTHKA/
Opolenypd  3a  yOpaBieHHE  Ha
NPOMCHHUTE, 3a Jia Ce TapaHThupa, 4e
MPOMEHUTE HAa KPUTHYHUTE CHCTEMHU
BUHAru ce U3BBHPIIBAT o
NpeBapUTEITHO 3a/a/IeH HaYHH.

B) JlokyMeHTHpaHe Ha POLIEAYPUTE 32
yIpaBlIeHUE Ha  NPOMEHUTE U
3allMCBaHE Ha BCSAKAa MPOMSHA OT
CTBIIKUTE Ha CJIEJIBAHATA MPOLIEAYPA.

2. JlokyMeHTHpaHe Ha TIOJIMTHKaTa/
OpoleNypuTe 3a  yIpaBleHUE Ha
MPOMECHHUTE, BKIIOYHTEIHO CHUCTEMH,
npeIMeT Ha IMOJIMTUKATa, IICNUTE,
NpOIEIypUTEe 32 BB3CTAHOBSIBAHE W
T.H.

3. 3a Bcika TPOMsSIHA € HaJIH4YcH
JOKJIaJl, ONHUCBAall  CTBIKUTE U
pesyiTara OT MpoMsIHATA.

r) PenoBen mpernien u akTyanusupaHe
Ha IMPOLEAYpPUTE 3a YIpPaBICHUE Ha
MIPOMEHUTE, KaTO c€ B3eMaT MpelIBUJ
MPOMEHHUTE U MUHAJIUTE WHIIUJICHTH.

4. AKTyanH# MpOLEAYpH 3a
yIpaBjieHUE Ha IMPOMEHUTE, Iperyien
HA KOMEHTapH W/WIM PETUCTpU Ha
MIPOMEHUTE.

Ob6macT Ha curypHocT 4: YIpaBieHre Ha OllepaluuTe

Len na curypnoct 17: YnpaBieHue Ha aKTUBU

Huso Ha
CUT'YPHOCT

Mepxku 3a CUTYpHOCT

JlokazaTencTBO 3a U3IIbIHECHUE

1

a) Unentudunupane Ha KpPUTHYHU
AKTHUBU U KOHPUTYpALIUU HA KPUTHYHU
CHCTEMH.

1. Coucbk Ha KPUTHUYHU AaKTUBH U
KPUTUYHU cucTeMu. COUCBKBT TpsOBa
Jla BKJIFOYBA BCUYKU KPUTHUUHU aKTHUBU
Y KPUTUYHHU CUCTEMH Ha Mpexara WK
ycayrara, eKCIUIoaTalust U CUTYpHOCT,
BKJIFOUMTEIIHO CbOTBETHUTE AKTHBHU Ha
TPETH CTPAHHU.

6) Ilpumarame Ha  ToNUTHKA/
MPOIEAYPH 32 YIPABICHUE HA aKTUBU
¥ KOHTPOJI Ha KOHPUTypaIUUTE.

2. JlokymMeHTHpaHa MOJIUTHKA/
MpOLIEypH 3a YIpaBJICHUE HAa aKTUBH,
BKJIIOUUTEIHO KJIACU(UKAIMS, POIU U
OTIOBOPHOCTH, AKTUBUTE "
KOH(QUTypalunuTe, KOUTO ca MpeaMeT
Ha MOJTUTHKATA, LEJINUTE Ha
yTIPaBJIEHUETO HA AaKTUBUTE.

3. NuBenTap (omuc) WM WHBEHTAPH
(omucu) Ha KPUTHYHM AaKTHBH H
3aBHCUMOCTTa MEX]y aKTUBHUTE.

4. WuBenTtap/onuc WIH
WHBEHTApH/OMUCH Ha KOH(PUTYPAITUNTE
Ha KPUTHYHUTE CUCTEMHU.

B) PenoBen npernien u akryanusupase
Ha MOJWTHKAaTa 3a YIpaBICHHE Ha
aKTUBUTE, Bb3 OCHOBA Ha MPOMEHU U
MUHAQJIA HHIUACHTH.

5. AKTyallHU TOJUTHKA/MPOLEAYPH 3a
ylpaBJIeHUE Ha aKTHBH, Mperiea Ha
KOMEHTapu W/WIK  perucrsp Ha
IIPOMEHHUTE.

OO6nacT Ha CUTYPHOCT 5: YIpaBiieHHEe Ha HHIIUCHTH

Ilen Ha curypnoct 18: IIponenaypu 3a ynpaBieHrue Ha HHIUJIECHTH
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HuBo Ha | Mepku 3a cUTYypHOCT JlokazareincTBo 3a U3IbJIHECHUE

CUTYPHOCT

1 a) YBepenue, 4e mnepcoHanbT ¢ Ha | 1. [lepcoHanbT e HasICHO Kak Jaa ce
pas3moyio)KeHWe ©  TOATOTBEH 34 | CIpaBsd C WHIUACHTH W KOTa Jia TH
yIpaBJICHUE U CIPABSHE C MHIMJICHTH. | €CKalIHpa.

0) IMomnppxkane Ha 3anmuc 3a Bcuykd | 2. Onuc Ha 3HAYUMUTE WHIUACHTH U

TOJIeMU UHIIUICHTH. 3a BCEKHM WHIUJICHT, BB3ICHCTBUE,
NpPUYMHA, TPEANPUETH ACUCTBHS W
W3BO/JIN.

2 B)  Ilpunmarane ©Ha  monurtuka/ | 3. [onmuTuka/mpouenypu 3a
Opoleypy  3a  yIOpaBICHWE  Ha | yIpaBJICHUE Ha WHIUICHTH,
WHITUJICHTH. BKJIFOUMTEIHO BHJOBE HHIIHJICHTH,

KOUTO OKMXa MOMIM Jila BBH3HUKHAT,
[eMd, POIH W OTTOBOPHOCTH,
NOJPOOHO OIMUCAHUE, 3a BCCKH THII
WHIUCHT, CIpaBsSHE C WHIUJICHTA,
KOra Jia Cce eCKaJiupa J0 BHUCIIETO
pbKoBOACTBO (Hanp. CISO) u ap.

3 r) PascnenBane na ronmemu/3Haunmu | 4.  MHauBumyamHu — HOoKIaau - 3a

HWHIUACHTHU n HU3TOTBAHE Ha
OKOHYAaTCIHU JOKJIadu 3a
UHIUJACHTUTE, BKIIIOYUTCIIHO

OpeNpUeTH eHCTBUS U MPETIOPHKH 32
CMeK4YaBaHe Ha ObJeniara IosiBa Ha
TO3M TUI UHLUACHTH.

) Onenka Ha
HOJMTHUKATA/IPOLIETypUTE 3a
YIIpaBJICHUEC HA MHOUACHTHU Bb3 OCHOBA
Ha MUHAJIM UHIUJCHTH.

00paboTkaTa Ha TOJIeMH UHIUIACHTH.
5. AKTyajHa TOJUTHKA/TIPOLEAYPH 32
yIpaBlicHUE HAa WHIUACHTH, TpPErie]
HAa KOMEHTapu W/MIU PETUCTpPU Ha
MIPOMEHUTE.

O6uact Ha curypHOCT 5: YnpaBlieHHE Ha UHIIUJICHTH
Ien Ha curypHoct 19: BB3MOXXHOCT 32 OTKpHUBaHE Ha UHIUJCHTH

Huso Ha | Mepku 3a curypHoct JlokazarencTBo 3a U3MbJIHEHUE

CHTYPHOCT

1 a) Boexngane Ha mpomecn wmm | 1. JlIokyMeHTHpaHH TpUMEpH 32
CHCTEMHU 32 OTKPHBAaHE HA WHIMJICHTH. | MHHAJIM WHIWICHTH, KOHTO ca OWiH

OTKPUTH M CBOEBPEMEHHO H3IPATEHU
Ha ChOTBETHHUTE XOPa.

2 6) Ilpunmarane wa wuHAyctpuanuu | 2. CucteMH M TOpoUEaypH 32
CTaHIApTU3UPAHU CHCTEMU U | OTKpHBaHE Ha WHIMIACHTH, Karo
nopolenypu 32 OTKpUBaHE  HA | MHCTPYMEHTH 3a YIpaBlCHUE Ha
VHINICHTH. uHIUAeHTH u  cboutus  (SIEM),
B) Ilpmmarane Ha cucteMd U | HHQOPMAIMOHEH HEHTBP 3a
npoueaypu 3a CBOEBPEMEHHO | CUTYPHOCT 3a TEpPCOHANA, NOKIATH H
perucCTpUpaHe U  U3MpallaHe Ha | CbBeTH OT HauuoHamHus exkunm 3a

WHIUJIEHTH J0 TMTOAXOISAIINTE X0Pa.

pearupaHe  IpU  UHIOUIEHTH  C
kommtorepHara curypHoct (CERT),
UHCTPYMEHTH 32  OTKpMBaHE Ha
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aHOMAJIUH U Jp.
3. MpexoBu OIEpaTUBHH LEHTPOBE
(NOC) w/munu OmiepaTUBHU LEHTPOBE
3a curypHoct (SOC) 3a ocurypsiBaHe
Ha e(peKTHUBHO HAOIIOJIEHUE Ha
Mpexara U 3a OTKPHBAHE HAa aHOMAJIHH
U 32 uAeHTU(UIpaHe U U30srBaHe Ha
3aIuTaxm.

r) Perynspen nperien Ha cucTreMuTe u
IpoLIECUTE  3a  OTKPUBAHE  Ha
MHIUACHTH U aKTyaJIU3UPAHETO UM ,
KaTo €€ OTYUTAT MPOMEHUTE U
MUHAQJIUTE UHIUJICHTH.

n) llpunmarane Ha  ChbBpPEMEHHU
CUCTEMM U MpPOLENypU 3a OTKpUBaHE
Ha MHUUJICHTH.

4. AxTyaJlHa  JOKyMEHTalus Ha
CHUCTEMHTE U IMPOLIECUTE 332 OTKPUBAHE
Ha UHIIUJICHTH.

5. JlokyMmeHTamusi 3a TMperiieq Ha
mpoiieca Ha OTKPUBAHE Ha WHIIUJICHTH,
mperjiel  Ha  KOMEHTapu  W/HUIU
pPErucTpu Ha MPOMEHUTE.

6. UznomBar ce NOC/SOC permienus
C Hal-ChbBPEMEHHU BB3MOXKHOCTH -
Hanp. SOAR (Opxkectpanus Ha
CUTYpHOCTTa,  aBTOMAaTH3alusi |
peaxiusi), OCUTypsBalla HHTerpamus ¢
yIpaBJICHHE Ha 3aruiaxu u
YSI3BUMOCTH, U (PYHKIIHS 32 pearnupaHe
Ha WHIWJEHTH, aBTOMAaTH3aIUs Ha
ONEPALMUTE 332 CUTYPHOCT U JIp.

O6nacT Ha CUTYpHOCT 5: YTpaBiieHne Ha MHIIUJEHTH

en na curyproct 20: JloknagBane Ha HHIUECHTH U KOMYHUKAIIHS

HuBo Ha | Mepku 3a curypHocT Jloka3aresncTBo 3a U3IIbIIHEHUE
CUTYPHOCT
1 a) Komynukamus u noxmansane 3a | 1. JlokasarenctBa 32 MHHAJIM
TEKYIId WM MUHAIM WHIWACHTH Ha | KOMyHHKAallMd W JIOKJIaJBaHEe Ha
TPeTH  CTpaHM, KIHEHTH  W/MIU | MHIUACHTH.
Obp)KaBHM ~ OpraHd,  Korato ¢
HE00X0IMMO.
2 6) [Ilpumarane Ha mnonuThka ® |2. JlOKyMeHTHpaHa TIIONUTHKA W

MpoUEAypH 32 KOMYHHMKALUA U
JIOKJIaJABaHE 33 MHITUICHTH.

MpoLeaypr 32  KOMYHHKAIUS U
JIOKJIaJBaHEe 3a WHIMIEHTH, OIMCBaHE
Ha TPUYUHI/MOTUBU 32 KOMYHUKAIIUS
WM JoKJazBaHe (OW3HEC TPUYMHH,
MpaBHU TPUYMHUA U Jp.), BUAA Ha
WHIIUICHTHATE B o0OxBara,
HEOOXOMMOTO  ChIBpPXKAHHE  MPH
KOMYHHKAITUS, YBCJAOMJICHHS  WIIH
JOKJIa U, KaHAJIUTe, KOUTO TpsAOBa aa
ObIaT  W3IMOJ3BAaHM M POJIUTE,
OTTOBOPHU 3a KOMYHHUKAIATA,
YBEJOMSIBAHETO U JIOKJIAJIBAHETO.
3. IllabmoHm 3a [OOKJIaIBaHeE
VHIMJICHTH U KOMYHUKAITHSI.

Ha
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B) OnieHKa Ha MUHAJIM KOMYHHUKAIUU U
JIOKJIa/IBaHE 33 MHLUCHTH.

r) llpermen wu axTyanusupaHe Ha
IUIaHOBETE 32  JIOKJIaJBaHe U
KOMYHHUKalMs Bb3 OCHOBA HAa IPOMEHU
WJIA MUHAJIM UHIUIEHTH.

4., Chnucek Ha  JIOKJIAJAUTE 34
MHIUIEHTH ¥ MUHAIUd CHOOIICHMS 3a
HMHIOUICHTU.

5. AKTyajlHa TIOJIUTHKA 3a PEaKIus
Ipyd MHOWJACHTH W KOMYHMKaLus,
mperjie; Ha ~ KOMEHTapu  W/WIH
PETUCTPU HA IPOMEHUTE.

OO6nacT Ha CUTYPHOCT 6: YIIpaBJIeHHE HA HETPEKbCBAEMOCTTA
Ilen na curypuoct 21: CtpaTterusi 3a HEMPEKbCHATOCT HA yciyraTa U IJIAaHOBE 3a JICUCTBUE
MIPU U3BBHPEIHU CUTYyAIIUU

HuBo Ha | Mepku 3a curypHoCT Jloka3arescTBo 3a U3II'bIIHEHUE
CUTYPHOCT
1 a) [Ilpwmarane wna ctparerus 3a|1. JlokymeHTupaHa cTpaTerus 3a
HENPEKbCHATOCT Ha yciayraTta 3a | HEPEKbCHATOCT Ha YCIIyTHUTE,
KOMYHUKAIIHOHHUTE MPEXH W/WIM | BKIIOYUTETHO LEIH 3a BpPEMETO 3a
npeaoCTaBAHUTC YCIIYyTI'U. BB3CTAHOBABAHC 3a KJIIFOUOBHU YCIYI'Ud U
IpoLecu
2 0) [Ipunarane Ha ruranoBe 3a neiictBue | 2. [lmaHoBe 3a M3BBHPEIHU CUTYAIHH
OpyU  U3BBHPEJAHU  CHUTyallud  3a | 32 KPUTUYHHU CHCTEMH, BKIIFOUHUTEITHO
KPUTHYHU CUCTCMHU. SICHHU CTBIIKKM W Ipouncaypu 3a 4YeCTo
B) HaGmionaBane Ha akTHBHpAHETO W | CPEIIaHW  3aljlaXd, TPUTEpU  3a
U3ITBJIHECHUETO Ha IIJTAaHOBETE 3a | aKTUBHUpPAHE, CTBIIKM MW IICJIW 3a
HeMpeaBUJICHU CUTYallUH, | BPEMETO 3a Bb3CTAHOBSIBAHE.
perucTpupanku YCIIEIIHN u | 3. [Iporec Ha B3eMaHe Ha peUIeHHE 3a
HEYCHELIHH BpeMEHa 3a | aKTUBUpPaHE Ha IJIAHOBE 3a JIeHCTBHE
BB3CTaHOBJBAHE. IIpH U3BBHPECAHU CUTYyalluN.
r) [Ipunarane Ha niiaHoBe 3a neicTBue | 4. PerucTpu Ha aKTUBHUPAHETO H
npu HN3BBLHPCIHU CUTyauuunu 3a | UBIIBJIHECHUECTO Ha IIJTaHOBE 3a
3aBHCUMU u B3aMMO3aBUCUMH | ACUCTBUE NMPHU U3BBHPEAHU CUTYAIUH,
KPUTUYHU CEKTOPHU U YCIYIH. BKJIFOYUTEITHO B3€TH peulenus,
NOCJEBAHU  CTBIKH, OKOHYATEIHO
BpeMeE 3a Bb3CTaHOBSIBaHE.
5. Kapra Ha KpUTHUHUTE CEKTOPH H
YCIYrH, KOUTO ca OT ChIIECTBEHO
3HauY€HUWEe 3a W/WIM 3aBUCIAT OT
HEeNpeKbCHATOCTTa Ha paboTata Ha
MpekaTa U YCIyTUTe, U IJIaHOBETE 3a
JeiicTBUE TPU U3BBHPEIHU CUTYAIHH
3a CMEKYaBaHE Ha BB3ICHCTBUETO,
CBBP3aHO ChC 3aBHCUMHU u
B3aMMO3aBUCHMH CEKTOPHU W YCIYTH.
OTtHacs ce 3a ciay4yauTe, IPU KOUTO
MONI3BATENl OT KPUTHYEH CEKTOp €
uHbOpMHpal  MPEANpPUATHETO 34
TaKaBa yclyra.
3 n) Ileproanyen nperaen u npepadoTtka | 6. AxTyanmHa CTpaTerus 3a
Ha CTpaTerusTa 3a HeNPEeKbCHATOCT HA | HEMPEKbCHATOCT M IIJJAHOBE 32
YCIIyTUTE. JeiicTBre pu HENPEeIBUICHH
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e) Ilpermem wu mnpepaboTka Ha
IUIAaHOBETe  3a  JieficTBUE  MIpH
HU3BBbHPCAHU CUTyallud BB3 OCHOBA Ha
MHHAJIA HHIUICHTHA ¥ IPOMEHH.

CUTyallMu, TperjeJ Ha KOMEHTapHu
W/WIA PETUCTPU HA IPOMEHUTE.

OO6nact Ha curypHOCT 6: YTpaBieHHEe Ha HENPEKbCBAEMOCTTA
Ien Ha curyprocT 22: CriocoOHOCT 32 BH3CTAaHOBSIBAHE MPU OCICTBUS

HuBo Ha | Mepku 3a curypHoCT Jloka3aTescTBO 3a U3IIbIHECHUE
CUTYPHOCT
1 a) IlogroroBka 3a Bb3cTaHoBsiBaHe U | 1. ChlecTByBaT MEPKH 3a CIpPaBSHE C
NOJHOBSBAHE HA  YCIyruTe ciej | OeACTBHA, KAaro  OTKa30yCTOWYHBH
OenCTBHSL. caiftoBe B ApyTu pEeruoHu,
apXWBHpaHEe HAa KPUTHYHHU JaHHU Ha
OTJAJICYEHU MECTA U T.H.
2 0) [Tpunarane Ha | 2. JlokymMeHTupaHa
HOJUTHUKA/TIPOLEAYPH 32 BHEAPSBAHE | MOJIMTUKA/TIPOLEYpH 3a BHEIpsSIBaHE
Ha BB3MOXHOCTU 3a BB3CTAHOBSIBAHE | HA BB3MOXHOCTU 3a BbH3CTAHOBSIBAHE
npu 6eCTBUS. npu OeACTBUSA, BKIIOYUTEIHO CIUCHK
B) Ilpmmarane ©Ha cTaHmapTd 3a | HA MPUPOIHU W/WIIK TOJIEMHU OENCTBUS,
Bb3CTAHOBSABAaHE HA  MpEXUTE U | KOUTO OMXa MOIJIM Ja 3acersar
yciayrure  Opu  OenCTBUS WM | YCIIYTUTE, u CIIUCBHK Ha
OCUTYpSIBAHE HAa HAJMYHOCT OT TPETH | Bb3MOXKHOCTUTE 32 BB3CTAHOBSIBAHE
CTpaHU (KaTo HallMOHAJIHUTE MPEXH 3a | Ip OencTBUA (HAJUYHU BBTPEIIHO
CHELIHH CIy4an). WX TIPEAOCTABEHU OT TPETU CTPAHH).
3. CranmapTé 3a BB3CTAaHOBSBaHE Ha
MpEXHUTE U YCIyruTe npu OeacTBus,
KaTo MIPEHOCUMO obopy/Bane,
IPEHOCHUMH  O0EKTH, pe3epBUpPaHU
00€KTH U JIp.
3 r) Cs3gaBane Ha  cbBpeMeHHHU | 4. CbBpeMEHHM BB3MOXKHOCTH 34

BB3MOXHOCTH 332 BH3CTAHOBSBAHE MPH
OelcTBUA 32 CMEKYaBaHe Ha MPUPOJIHU
W/WJIHA TOJIEMH O€ICTBHS.

n) PenoBen mpernen u akTyanusupaHe
Ha CIIOCOOHOCTTAa 3a BH3CTAHOBSIBAHE
npu O€ICTBUS, KaTo Cc€ OTYMUTaT
NPOMEHH, MHUHAIA WHIUACHTH U
pe3yaTaTH OT TECTOBE M TPEHUPOBKHU.

BB3CTAHOBSIBAaHE IpPH OEJCTBUS, KAaTO
IIBJIHO PE3EPBUPAHE U MEXAHU3MHU 3a
OCUTYPSIBaHE IIPH OTKAa3 IPU CIPABSHE
C MIPUPOJIHU W/UITU TOJIEMU OEJICTBHSL.

5. AKTyanusupaHa JOKyMEHTalus 3a

HAJIUYHUTEC BB3MOXHOCTH 3a
BB3CTAaHOBsSIBAHEC npu 66HCTBI/I$I ,
nperiecn Ha KOMCHTapu H/Uan

PETUCTPUTE HA TPOMEHUTE.

Ob6nact Ha curypHocT 7: MOHUTOPHHT, OUT U TECTBaHE
Ien Ha curyproct 23: [ToauTuku 3a HaOMIOJEHUE U PETUCTPUPaHe

HuBo Ha | Mepku 3a curypHoCT Jloka3aTencTBo 3a U3IIbIHEHUE
CUTYPHOCT
1 a) Ilpunarane Ha MoHuTOpuHr U | 1. Peructpu Ha mpomMeHHTE U JOKIIaIU
perucTpupase npu KPUTUYHH | 34 ~ MOHUTOPUHT  HAa  KPUTHUYHHU
CHCTEMH. MpPEXOBHU u MH(POPMALMOHHU
CUCTEMH.
2 6) Ilpumarane ©Ha mnosmtuka 3a | 2. JlokymMeHTHpaHa TIOJIMTHKA 3a
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peructpupase W  HaOmoJeHHEe
KPUTUYHUTE CUCTEMU.

B) BbBexnaHe Ha HHCTpYMEHTH 3a
HaOJII0/IEHUE Ha KPUTUYHU CUCTEMH.

r) BbBexnaHe Ha HHCTPYMEHTH 3a
cpOupaHe W CbXpaHsBaHe  Ha
PErUCTPUTE HA KPUTUYHU CUCTEMHU.

Ha

MOHUTOPHUHT u
BKJIFOYHTEITHO MHHUMAJTHH
W3UCKBaHUS 32  MOHUTOPHHT U
pErucTpHpaHe, epHoJI Ha ChbXPaHCHHE
U O0IIUTE LeNM 3a ChXpaHsIBaHE Ha
JAHHH OT MOHUTOPHHI U PETHCTPH Ha
POMEHHTE.

3. HMHcTpyMeHTH 3a CHCTEMH 3a
HabroeHne U chOMpaHe Ha JaHHU OT
PErHCTPHUTE HA IPOMEHUTE.

4. CouchK ¢ JaHHM 3a HAOJIOJEHUE U
PEruCTPalMOHHU daitnose, B
CHOTBETCTBHUE C TOJIMTHKATA.

perucrpupase,

o) BbBexnaHe Ha HWHCTPYMEHTH 3a
aBTOMATU3UPAHO CHOMpAaHE M aAHAJIM3
Ha JTaHHU 32 HAOJIIOJCHUE U PErHCTPU
Ha MPOMEHUTE.

e) Ilpermen wu axTyanu3upaHe Ha
HOJUTHKA/TIPOLIEAYPH 3a
perucTpupaHe ¥ MOHUTOPHHT, KaTo ce
B3C€MaT NpcABUA MPOMCHUTEC U MUHAIN
VHIUACHTH

5. WMHCTpyMEHTH 3a YyJECHSBaHE Ha
CTPYKTYPHOTO 3allMCBaHE M aHAJIN3 Ha
MOHUTOPUHTAa M  PETUCTPUTE  Ha
MIPOMCHHTE.

6. AkTyanu3upaHa JIOKyMEHTAIMs 3a
MOJINTUKA/TIPOLIEyPH 3a HAOI0ICHUE
U perucTpupaHe, Mperjiea  Ha
KOMEHTapH W/WIM PErucTpuTe Ha
POMEHHTE.

Ob6nact Ha curypHocT 7: MOHUTOPHHT, OIUT U TECTBAaHE
Ien Ha curypHoct 24: IlnaHoBe 3a TPEHUPOBKH NPU HENIPEABUACHU CUTYallUU

HuBo Ha | Mepku 3a curypHocT Jloka3aTesncTBo 3a U3IIbIHEHUE
CUTYPHOCT
1 a) TpenupoBku u TectBaHe Ha | 1. Jloknagu oT MUHAIU TPEHUPOBKU 32
PE3EpBHUTE IIJIAHOBE M IUUIAHOBETE 3a | PE3€PBHU IUIAHOBE U IUIAHOBE 34
W3BBHPEIHU CUTyallUH, 3a Ja € | ACWCTBHE IIPU U3BBHPEIHHU CUTYalUH.
CUTYPHO, Y€ CHCTEMHUTE U IPOLIECUTE
paboTAT U NEPCOHATBT € MOJTOTBEH 3a
ToJIE€MHU TIOBpCIW W HCOPCIABUIACHU
CUTYallUN.
2 0) [Ipunoxenue Ha pemoBHa porpama | 2. Ilporpama 3a TpEeHHUPOBKH 3a

3a TPEHUPOBKM HA PE3EPBHU IUIAHOBE
M IUIAaHOBE 3@  JIGWCTBUE TpH
U3BBHPEIHU CHUTyalud, HU3IOI3BANKU
pETMCTUYHM CIIeHapuu, OOXBallaiu

penuna pasiMyHUd  CUTYallMM BbB
BPEMETO.

B) CurypHoct, ue mnpoOieMuTe Hu
ypormre, W3BIICUCHU oT
TPEHUPOBKUTE, C€a aJpecupaHd oOT

OTTOBOPHHUTE XOpa U Y€ CHOTBCTHUTC
MPOLIECH W CHUCTEMU C€ aKTyallu3upaT
chOOpasHo.

pe3epBHU IUIAHOBE M IUIAHOBE 3a
JIEMCTBHE NIPU W3BBHPEIHHU CUTYAIMH,
BKJIIOYMTEIHO BHUJIOBE HEMPEIBUICHU
00CTOSITENICTBA, YECTOTa, pOIH U
OTIOBOPHOCTH, 00pa3lM M MpPOLeTypH
3a IPOBEX/IaHE Ha Y4eHHs, 00pasIy 3a
JOKJIQJIM 32 yYCHHUS.

3. lokiamu 3a y4eHUS U TPEHUPOBKH,
MoKa3BaIlu U3II'BIIHEHUETO Ha
IIJIAHOBETE 3a  JICHCTBHE IpU
HU3BBHPCAHU CUTYyaAllMU, BKIIFOYUTCIIHO
YPOILH, N3BJICYCHU OT YUCHHUSATA.

4. Bprnpocutre U ypouuTe, U3BICUYEHU
OT MHUHAQJIM TPEHHUPOBKH, ca Owim
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pasriicagad OT OTTOBOPHUTC JIMIIA.

r) Ilpermen wu akTyaau3upaHe Ha
TUTAHOBETE 3a YYeHUs, KaTo ce B3eMaT
NPEIBHJ TMPOMEHUTE W MHUHAIUTE
HHIIAIEHTH 5 HENPeIBUICHU
00CTOATECTBA, KOUTO HE ca OWin
00XBaHATH OT MpOTpamara 3a yUeHHUs.
n) BkitouBaHe B TPEHHUPOBKH Ha
JIOCTaBYUIIM WU JPYTU TPETH CTPAHH,
KaTo OM3HEC MAPTHHOPH WJIM KIIMCHTH.

5. Akryanu3upaHd IUIAaHOBE  3a
TPEHUPOBKH, Iperyie]] Ha KOMEHTapu
U/WITH PETUCTPUTE HA TPOMEHHTE.

6. Wudopmarus OT JOCTaBUUALUA U
JIPYrd Yy4acTBalld TPETH CTPaHU 3a
TOBa Kak Jia ce Moj00psAT ClIeHApUHTE
3a TPCHUPOBKH.

O6umact Ha curypHOCT 7: MOHUTOPHHT, OJIUT U TECTBAHE
Len Ha curyproct 25: TecTBaHe Ha MPEKOBH U MHPOPMALIMOHHU CHCTEMH

HuBo Ha | Mepku 3a CHTYpHOCT Jloka3aTencTBO 3a U3NBIHEHHE
CHUTYPHOCT
1 a) TectBame ©Ha  wmpexxu  u | 1. Jlokmagm oT TecToBe Ha Mpexara U
UHPOPMALIMOHHNA ~ CHCTEMH, Tpeau | HHPOPMAIIMOHHUTE CUCTEMU,
U3MO0JI3BaHE WIM CBBP3BAHETO MM ChC | BKIIOYHTEIHO TECTOBE CIeNl TOJEeMHU
CbIICCTBYBAIlX CUCTCMU. INPpOMCHHN MWJIM BbBBCKIAHC Ha HOBH
CHCTEMH.
2 0) [Tpunarane Ha | 2. lonuTuka/mponenypu 3a TecTBaHE
NOJHUTUKA/TIPOLETypH 3a TECTBAaHE HA | HA MPEKH U HMHPOPMAMOHHH
MPCKOBHU U I/IH(i)OpMaIII/IOHHI/I CHUCTEMU. | CUCTEMH, BKIIIOUHUTCIIHO KOrI'a TpSI6Ba
B) BHenpsBaHe Ha WMHCTPYMEHTH 3a | 1a C€ U3BBpIIAT TECTOBE, IUIAHOBE 3a
ABTOMAaTH3UPAHO TECTBAHE. TECTBaHe, Ka3ycHW, IIA0JOHM 3a
IPOTOKOJIU OT TECTOBE.
3 r) llpermen wu akryamusupane Ha | 3. CIHCHK C JOKIAAN OT TECTOBE.

HOJUTHUKATA/IPOLIETyPUTE 3a TECTBAHE,
KaTo ce B3eMaT MPEIBHUJ TPOMEHUTE U
MUHAJIUTE UHIUICHTH.

4. AKTyanusupasa
MOJINTUKA/TIPOLIEYPH 3a TECTBaHE Ha
MpeXH U HMHPOPMALMOHHU CHCTEMH,
mperjiel  Ha  KOMEHTapu  W/WIH
PETUCTPUTE HA IPOMEHUTE.

O6umact Ha curypHOCT 7: MOHUTOPHHT, OTUT U TECTBAHE
Ilen Ha curypHocT 26: OLIEHKH Ha CUTYPHOCTTa

HuBo Ha | Mepku 3a curypHoct Jloka3aTesncTBO 3a U3IIbJIHEHHUE
CHATYPHOCT
1 a) YBepenue, ue KputuuHute cuctemu | 1. Jlokmaau OT MUHAIM CKaHUPAHUS 3a
PEIOBHO C€ TOJyIaraT Ha CKaHWpaHe M | CHTYPHOCT U TECTOBE 3a CUTYpPHOCT.
TECTBAaHE Ha CHUTYPHOCTTa, OCOOEHO
KOTaTO C€ BBBEXJAT HOBU CHCTEMHU H
CJICABAT ITPOMCHHU.
2 0) [lpunarane  Ha  mojuTHKa/ | 2. JlokymeHTHpaHa MTOJIUTHKA/
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npoucaypu 3a OUCHKA Ha CUT'YPHOCTTA
M TCCTBAHC HAa CUT'YPHOCTTA.

MPOIEIypH 32 OIICHKH Ha CUTYPHOCTTa
M TeCTBaHE HA  CHIypHOCTTA,
BKJIFOUUTETHO, KOM aKTHBH, IIPH KAKBH
OOCTOSITENICTBA, BU/Ia Ha OICHKUTE U
TECTOBETE 3a CUTYPHOCT, IEpHO/,
0JIOOpEHHUTE CTPaHW (BBTPEIIHH WIH
BBHIITHHM), HUBaTa Ha TIOBEPUTEIIHOCT
32  OlEHKa W  pe3yiaTature  OT
TECTOBETE M IIEUTE 3a OIIEHKAa Ha
CHT'YPHOCTTA U TECTOBE.

B) OmneHsaBane Ha e(pEKTUBHOCTTa Ha
HOJUTHUKATA/IPOLIETypUTE 3a OLIEHKa

Ha CUT'YpHOCTTAa M TECTBaHE Ha
CUT'YpHOCTTA.
r) llpernen wu akryanusanmus Ha

HOJUTHUKATA/IPOLIETYPUTE 3a OLIEHKU
Ha CUT'YpHOCTTa M TECTBaHE Ha
CUT'YPHOCTTA, KaTO C€ B3eMaT IPEABUL
IIPOMEHUTE ¥ MMHAJIA WHIHJICHTH.

3. CnuchK HA JOKJIATUTE 3a OLIEHKA Ha
CUT'YPHOCTTA U TECTOBE 32 CUT'YPHOCT.

4. Jloknaay 3a MOCIIeIBaIy ACHCTBUS
3a OILICHKA U PE3yJTaTH OT TECTOBE.

5. AKTyasH{ TOJUTHKA/TIPOLIEAYPH 32
OLICHKA HAa CHTYPHOCTTa U TECTBaHE
HA  CHUTYpHOCTTa,  TIperjea  Ha
KOMEHTapu W/MJIM PETUCTPUTE Ha
IPOMEHHUTE.

O6uact Ha curypHOCT 7: MOHUTOPHHT, OIUT U TECTBAHE
Ien Ha curypHocT 27: MOHUTOPUHT HA ChOTBETCTBHETO

Huso Ha | Mepku 3a curypHoct Jloka3aTesncTBO 3a U3IIbJIHEHHE
CUTYPHOCT
1 a) HaOmonenne ©Ha cma3Banero Ha | 1. Jloknmagum, omucBamu pe3ynirara OT
CTaHJapTUTE u 3aKOHOBMTE | MOHUTOPHHIA HA ChOTBETCTBHETO.
W3MCKBaHUSI.
2 0) IIpunarane Ha | 2. JlokyMeHTupaHu
MOJIMTUKA/TIPOLIEypH 3a HaOJIOJEHHE | MOJIUTUKA/IPOLEAYpH 3a OLIEHKAa Ha
Ha ChOTBETCTBHETO U OJUT. CbOTBETCTBUETO " oJlUTa,
BKJIFOYUTEIHO KaKBO (axTHBH,
npolecu, UHPPACTpyKTypa), 4ecToTa,
HacoKu, KOM TpsiOBa Ja U3BbpIIBa
OonuUTH (BBTPEUIHM WJIM BHHIIHK),
CHOTBETHH TIOJHMTHUKU 3a CHUTYPHOCT,
KOUTO ca OOEKT Ha MOHHUTOPHUHI 32
CHOTBETCTBUE W OJWT, LEIHTE U
MOJIX0Aa Ha BHUCOKO HHUBO  3a
MOHHUTOPUHT Ha CBOTBETCTBHETO W
OJUT, IIa0JIOHM 3a  OJUTOPCKU
JOKJIaJTH.
3. [lonpobHM MaHOBE 32 MOHUTOPUHT
U OJIUT, BKIIOYHUTEIHO JIBJITOCPOYHH
1L[eJIM ¥ MIJIJaHUpaHe Ha BUCOKO HUBO.
3 B) OneHka Ha | 4. CnuMcpK Ha BCHYKM JOKJIAOM 3a
MOJIMTHUKATA/TIPOLICTyPUTE 3a | CbOTBETCTBHE U OJIHT.
CBHOTBETCTBUE U OJIUT. S. AKTyanusupaHu
r) Ilpermexn wu axTyanu3upaHe Ha | MOJUTHKA/TIPOLETYPH 3a
NOJUTHUKATA/IPOLIETyPUTE 3a | CbOTBETCTBUE UM OJMT, MpEryies Ha
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CbOTBECTCTBHUEC U OAUT, KaTO CC B3€Mar
npeaBug MNOpPOMEHUTE W MHHAJIUTEC
UHIIUACHTH.

KOMEHTAapH W/WIM PErucTpuTe Ha

ITPOMCHUTE.

O6nact Ha curypHoct 8: MH(popMupaHocT 3a 3ariaxu

[len Ha curypnoct 28: Pazy3HaBaHe Ha 3aruiaxu

HuBo Ha | Mepku 3a curypHoct JloKa3aTesncTBO 3a U3IIbJIHEHHE

CUTYPHOCT

1 a) N3BbpiiBane Ha  penoBHO | 1. PenoBeH MOHUTOPUHT HA EMUCUU Ha
HaOJII0IeHUE Ha 3aIuIaxuTe. pa3y3HaBaTeJHU JaHHU 3a BBHIIHU

3ariaxu (OSINT, THPrOBCKU
U3TOYHMIIY, IPOYYBaHUS Ha
CUTYPHOCTTa U Jp.) CBbC 3allUCaHU
JAHHU OT PETrUCTpUTEe Ha HMPOMEHUTE
3a CHhOTBETHUTE 3HAYMMH 3aILIaXH.

2. Hedopmamno wu mpenBapuTeHo
CIIO/IeJISIHE Ha CHOTBETHATA
uHpOpManus 3a  3amiaxarta  ChC
CbOTBETHUTE OpraHu3aluu Ha
JIByCTpaHHa OCHOBA.

2 0) Ilpmmarame ©a pasy3HaBatenHa | 3. JlOKyMeHTHpaHa W  BHEApEHa

nporpama 3a 3aruiaxH. nporpaMa 3a pa3y3HaBaHe Ha 3alljiaxu,
KOSITO BKJIFOYBA POJIH, OTTOBOPHOCTH,
HpOILETypH M MEXaHU3MH 3a ChOMpaHe
Ha uHbopMalus, CBbp3aHa CbC
3HAUUTEIHU 3aIlUlaxXM U ChOTBETHHU
MEpKH 32 CMEKYaBaHe.

3 B) [lpermen wu akryanusupane Ha | 4. AKTyanu3upaHa Imporpama 3a
nporpaMara 3a  pa3y3HaBaHe Ha | pa3y3HaBaHe Ha 3aljlaxu, Mperjie] Ha
3aIlTaxuTe. KOMEHTapH W/WIM PErucTpuTe Ha
r) Ilporpamata 3a pa3y3HaBaHE Ha | IPOMEHHUTE.
3aIuIaxu U3I10JI13BA MOJIEPHU
pa3y3HaBaTeIIHU CUCTEMH 3a 3aIUIaxH.

Ob6mnact Ha curypHocT 8: UHpopmupaHOoCT 3a 3aruiaxu

Len Ha curyproct 29: HpopMupaHe Ha MoJI3BaTeInTe 3a 3arlaxu

HuBo Ha | Mepku 3a curypHoct JlokazaresncTBo 3a U3MbJIHEHHUE

CHTYPHOCT

1 a) HWudopmupane Ha  kpaifnute | 1.  bBrosetun  3a  cUTypHOCTTa,
MOJ3BaTeId  HAa  KOMYHHKAIIMOHHHM | CIIeNMaju3MpaHa yed CTpaHMIa 3a

MpEKH M YCIYI'M 3a KOHKPETHU H
3HAQUUTEIHU 3allJlaXd 33 CUT'YpHOCTTa
Ha Mpexara WM Yyciayrara, KOUTO
Morar Jia 3acersar 1oy3BaTers.

uH(popMalug 3a 3aIulaxud WA JpyT
JIOKYMEHTUPaH U TECTBAH MEXaHU3bM
3a JOCTHTaHe 0 IIOJ3BaTelIuTe B
Cly4dail Ha 3HAYMTETHU 3aIUIaxXH.

2. JIOKyMEHTUpAaHHU CIHUCHIM C Had-
NOOpY TIPaKTUKH W TPENOPBKH 3a
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CUTYpPHOCT  3a  IOJ3BaTeld  3a
HaMaJsiBaHE Ha TUIIMYHUTE PHCKOBE
(namp. KpHUIITHpaHE, HaJEeXKIHA
aBTEHTHUKALMS, aKTyalu3aluy,
apXuBH, UHPOPMHUPAHOCT Ha
IIOJI3BATENINTE U T.H.).

6) Ilpunmoxenume Ha  TOJUTHKA/
NPOIETypH 332 PEJOBHO OCBEIOMSBAHE
Ha TIOJ3BATENIM OTHOCHO 3aIllaXxd 3a
CUTYPHOCTTa Ha  Mpexkara  WIH
yciayrara, KOUTO MOTaT Ja 3acerHar
MI0JI3BATEIH.

3. JlokymMeHTHpaHa H  BHEJApEHa
MOJIMTHKA 32 KOHTAKT C ITOJI3BaTEIU C
ONpEeNeIeHH POJIM W OTTOBOPHOCTH,
MEXaHU3MHU u KpUTEpUU 3a
uaeHTU(UIIMpaHe Ha  3HAYUTEIIHU
3aIyIaXd U TPOIEAYpU, UHCTPYMECHTH
U METOOM 3a HABPEMEHHO W
IMOIXOJISIIIO uH(POPMHUPAHE Ha
MOJI3BATENM.

4. TlomuTHKaTa BKJIIOYBA MEXaHU3MU
3a UJeHTU(UIMPAHE U CHOJCIIHE Ha
IIPENOPBKUTE u Hal-100puTe
MpakTUKH 32  IOJI3BaTEIN 3a
CMEKYaBaHE HA KOHKPETHU 3aIUIaxu.

B) Ilpernmen wu akryanusupaHe Ha
MOJINTUKATA/TIPOIIEAYPHUTE 32 PEIOBHO
uH(pOpMUpaHe Ha TION3BAaTEIN OTHOCHO
3aIyIaxuTe 3a CUTYPHOCTTa Ha MpeXKara
WIM yclyrara, KOHUTO Morar Ja
3acerHar moj3BaTell.

5. AxTyainm3zupaHa TOJMTHKa 32
yBEIOMSIBAaHE, IpErJie]] Ha KOMEHTapH
¥/ I PETUCTPUTE HA IIPOMEHUTE.
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Ipuaoxenue Ne 2 kbM 4. 22, ai. 1

3a ¢Qukcupana riacoBa yciayra, (QUKCHpPaH JOCTBI 10 HWHTEPHET, MEXKIYJIMYHOCTHA
ChOOIIUTENHA yciyra 0e3 HOMEp U YCIIyrH 3a pa3lpOCTPaHEHUE Ha PaJuo- U TEJICBU3MOHHU
IPOTrPaMHu:

bpoiu nonssareny, IIpoabmKUTEIHOCT HA
3acerHaTy OT MHIMIEHTA HMHIMIEHTA
>= 150 000 >= ] 4ac
>=100 000 >= 2 yaca
>= 50000 >= 4 yaca
>= 10000 >= 6 yaca
>= 1000 >= 8 yaca

3a MOOWIHA Ii1acoBa ycCiyra, MOOWJIEH JOCTBI 1O HMHTEPHET M YCIYTd, IPU KOUTO CE
M3I0J13Ba KOMyHUKauus Mamuna — Maimsa:

bpoiu non3sareny, [IpoabmKUTEHOCT HA
3acerHaTy OT MHIMIEHTA MHIMIEHTA
>= 500 000 >=1 4ac
>= 250 000 >= 2 yaca
>=100 000 >=4 yaca
>= 50000 >= 6 yaca
>= 10000 >= & yaca
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IMpunoxenue Ne 3 kbM 4. 25
®opma 3a yBeOMJIEHHE 32 HHITUAEHT

[Ipennpusitue

JIuie 3a KOHTaKT (3a LeJInTe 3a
IIPOCJIEIMMOCT Ha UHIM/ICHTA)

[[aTa 1 4ac Ha Bb3HHKBaAHC HaA HHIHUACHTA

BB3HUKHAIHMAT MHIUJICHT KOMIIPOMETHPA U HanuyHoCMm
Ul asmenmuunocm
Ll yanocm
| nosepumennocm
Kpurepuii 3a 10Kk1a1BaHe Ha HHIMIECHTA "l 6poam nonzeamenu / npoOwBANCUMENTHOC

] eeocpaghcku odoxeam

" cmenenma, 6 KOAMO e 3aCe2HaAmo
@DYHKYUOHUPAHEMO HA MpedHcama U
yenyeamas

'l cmenenma Ha 8v30eticmsue bpxy
cmonanckume u ooujecmeeHume
oetiHocmu.

Bb3neiicTBre HAa MHIUJICHTA:

3acer”aru yciyru Ul mobunna enacosa yciyea,

Ul Mobunen docmvn 00 unmepHen,

Ul ¢ukcupana enacosa ycnyea;

U @puxcupan docmvn 00 unmepHem;

U] medrcoyiuuHocmua cvoowumenua yciyed
be3 Homep,

Ul yenyeu 3a pasnpocmpanenue Ha paouo- u
Mene8U3UOHHU NPOcPaAMIU;

Ul yenyeu, npu koumo ce uznon3ea
KomyHuxkayus Mawuna — Mawuna,

"] Opyeu ycayau 3a npeHoc Ha CUSHAIU.
(nonwasa ce, npu OKOHYAMENHO

y8eoomieHue)

Bpoii Ha 3acernarurte noa3Bareiu (3a BCsKa
OT 3aCErHaTUTE YCIYTH)

Jlara u yac 3a Bb3CTaHOBSIBaHE

IIpyurHa 32 Bb3HUKBaHE Ha MHIUICHTA U npupoonu bedcmasus u asapuu

U vosewixka epeuika

U] 3noHamepenu amaxu

'l nospeou 6 mexnuuweckomo obopyosare u
npocpamuume nPooOyKmu

L 6bHWHU NpUYUHU

Onucanue Ha HHIUAEHTA

3acersara TEXHOJIOTHS

3acerdat aKkTUBH
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