IMpunoxenne 3 kbM Pemenne Ne 415/09.12.2021 r. na KPC

/7 KOMMUCHUA 3A PET'YJIMPAHE HA CbOBIIEHUSATA
/-) rp. Codus, yi. en. Hocud B. Typxo Ne 6, www.crc.bg
NHCTPYKIUA

KbM o0pa3ell Ha ,,BbIIpocHUK 3a oT4yeT Ha AeiiHocTTa npe3 2021 r. Ha NpeANPUATHATA,
NMpeI0CTABSIIU 001eCTBEeHH Tele(pOHHH YCIYTH Ype3 Ha3eMHH MPEKH C MoJI3BaHe Ha
PaanovYecTOTeH CIeKTHP”

Ba:xuo!

I'opgumHuAT oTYeTr 3a JAEHHOCTTAa IO IPeJIOCTABAHE Ha €JEeKTPOHHH ChOOLIUTEIHU
Mpexku u/miam yeayra 3a 2021 r. ce monaBa B KPC upe3 EjekTpoHHaTra cucTema 3a
OHJIANH BHIPOCHULM HA KOMUCHUSTA, B CPOK 10 15-Tu mapt 2022 1.

Yact o1 mojierara B odpasunte Ha popmyJsapu (MAPKHMPAHU B CUB LBAT) He €A HAJUYHU
3a NONbJIBaHe B eKPAHHUTEe (DOPMHU HA €JEKTPOHHATA CHCTEMA 32 OHJIAH BHIPOCHUIIU
— JaHHUTE B TAX aBTOMATHYHO Ce MOMBJBAT OT cucremara B Pdf ¢aiina, cbabpixam
NONMbJIHEHNUS] BbIIPOCHUK, KOWTO TPsiOBa 1a reHepupare cjiej yCHelmHoO BAJUAHPaHe HA
BbBeJeHaTa HHGOPMALHA B cCHCTeMATA.

Pa3znen b

HNudopmanusi chriiacHo To3H o0pa3enl HA BHIPOCHUK Ce MOMbJIBA OT MPeINPHUSTHATA,
NpPeI0oCTABAIM MOOWJIHU Tejle)OHHH YCIAYrM 4Ype3 NHPBUYHO TPEIOCTABEHH WM
Hereorpagcku nHomepa or HHII m MoOMJIHM Ha3eMHHM MpeXH C I0JI3BaHe Ha
paauoyecToTeH cnekTbp no crangaprt GSM, UMTS, LTE uau NR (5G), BKJIH0OUMTEIHO
OT TPeANPHUSITHS, MOJYYHJIH BTOPUYHO HOMEPA ¢ e Mpenpoaakda oT cBoe MMe M 3a
CBOSI CMeTKA Ha yciyrara’.

< Buumanue!

o Unghopmayusa cvenacno opmynspa HE CE I[IOITBJIBA om npednpuamus, npumedcasauju
paspeuwienue 3a Homepa om obxeam 90, Koumo HAMam 63aUMHO C8bp38aHe 3a
npeoocmaegsane Ha MOOUNHU meneoHHU YCay2u U OOCHYHC6AHEMO HA HOMepama ce
ocvuecmensa om opyeo npeonpusmue. Ilpeonpusamus, yuumo nomepa om ooxeam 90 ce
obcnyaceam om Opy2o npeonpusimue HOnvasam UHGOPMayus Camo Cb21acHo Qopmynap Ha
evnpocuux ,,OBLIA YACT” (ungpopmayus 3a peanuzupanu npuxoou (om saseumenu Ha
nezeozpagcku Homepa om ooxeam 90) ¢ m. 1.1.5. JIpyeu ycuyeu, cevp3anu ¢ npedocmassne
Ha 21acosu meie@onHU yCayeu).

o [Ipeonpusmusima, koumo npesz 2021 2. ca npexpamunu npedocmassiHemo om c8oe/4yiHcoo
uMe U 3a 801 CMemKAd HA MOOUIHU meNe)OHHU YCay2Uu cledsa 0a nocoyam 8
cvomeemuume paszoenu uHgopmayus 3a npuxooume, NOIYHUEHU Hpe3 200UHAMA Om
CbomeemHume yciyeu, Kakmo u 3a pamepa Ha peanusupanus mpagux. B cayuail, ye Kom

! TpeanpusTys, MOTydHIM BTOPHYHO HOMEpA C LeJT IPEpoaakOa OT CBOE MMe H 3a CBOS CMETKa Ha MOOHIIHA
TeneoHHA yCayra ca IPeANpUATHS, KOUTO HAMAT ITbPBUYHO NMpEeI0oCTaBeHN HoMepa 1o 4. 31, an. 1 ot Hapenba
3a HOMepaTa 3a IpeocTaBsiHe Ha MoOwiHa TenedoHHa yciyra u ca yBegommwiu KPC 3a HamepeHuero cu na
OCBILECTBABAT JACHHOCT MO Mpenpoiaxda Ha yciayraTa Ha KpalHH MOTPEeOHUTENN Ype3 BTOPUYHO MPEJOCTABEHH
UM OT APYTH NPEIIpHATHs HOMepa, cbrilacHo wi. 4306. ot Hapenba 3a Homepara.



31.12.2021 2. npeonpusmuemo HaMa aboHamMu HA CbOMEEMHUMe YCIy2U, b8 8bNpocume,
omHacawu ce 00 bpoi abonamu, ce nocousa ,,0”;

® B cayuaume, koeamo OanHume e mozam oa 6voam npedcmasenu 6 ykaszanama om KPC
pazbueka 6 obpazeya HA GbNPOCHUKA, 4 6 pA3IUYHA MAKAsda, NOOObPIUCAHA OMm
npeonpusmuemo, Kakmo u 6 ciydyaume, K02amo OanHume ce 0aA3upam HA eKcnepmHa
OYeHKa, mosa C1ed8d U3PUYHO 0a ce Oombenexdcu 6 CbOMEemHOMO Noje 3d OenedHcKu U
KOMEHmMapu 8 eneKmpoHHama cucmema.

Paznea b.1.: ABOHATH HA MOBWJIHHU YCJIIYI'H

B Pazgea Bb.1 ce mombaBat gannm kbM 31.12.2021 r. 3a Opoii aboHaTm Ha MOOWIHA
TenedoHHa yciayra, KOSTo:

NPEANPUATHETO MPEAOCTaBs OT CBOE MME M 32 CBOS CMETKa Ype3 I'bPBHYHO
npepoctaBeHn Homepa oT HHII wnm upe3 BTOpHYHO TONydeHH HOMepa C Lel
npernpoaaxoa Ha ycimyraTa, cbriiacHo wi. 430. ot Hapenba 3a Homepara,

ce moJ3Ba OT aboHATa CaMOCTOATETHO (Harmp. caMo MOOWIIHA Tele(OHHA YCIyra) WK
B MAKET C JPYTH €ICKTPOHHH CHOOIIMTEIHU yCIyrd (Hamp. MOOWIHA M (HKCHpaHa
teneoHHA yCiayra);

Ce MPEeIOCTaBs OT MPEANPHUATUETO MOJ COOCTBEHA WM ApPYra ThpProBcka mapka (moj
JPYTH THPTOBCKH MapKH C€ MMAT MPEIBUJ KaKTO THPTOBCKH MapKH, COOCTBEHOCT Ha
npennpusTrero (ot Tuna Ha Bob, Loop, Frog Mobile), Taka u coObcTBeHOCT Ha Opyru
ropuarueckn mna (ot tuna Ha Petrol Mobile u Ao, [1al));

< Buumanue!

3a yenume Ha 200uwinume 8LNPOCHUYU, HOHAMUEMO ,,adoHam“ ce oedhunupa Kamo
,Beako  guszuuecko unu  topuduuecko auye, Koemo e CmpaHa no 002080p C
npeonpusmue, npeoocmasaujo 00uWecmeenu eleKmpoHHU CboOwumenru ycuyeu. “ u
cnedsa oa ce cuuma 3a UOEHMUYHO HA ,, KPAEeH NOI36amel, CMpana no 002080p no .
227, 8 cbomeemcmaue cvC 3aKoHa 3a enekmponHu cvobwenus (0owu. B, op. 20 om
09.03.2021 2.)

Kamo opon akmuenu abonamu no 002060p credsa 0a ce omuumam Opou VHUKATHU
SIM xapmu, akmuenu kom 31.12.2021 2., a ne 6poul ¢puzuuecku unu 0pUOUYECKU IUYda,
€ KOUmMo npeonpusimueno uma CKaueHu 002080pu,

Kamo opout akxmuenu abonamu na npeonnamenu Kapmu ciedéa 0a ce Omuumam
opoi ynuxannu SIM kapmu, akmusnu kom 31.12.2021 2., om koumo ca ocvujecmeenu
UBXOOSUWU UTU BXOOAUU NOBUKEAHUSL NOHE BeOHBIC npe3 NociedHume 3 meceya Ha

2021 2,

B 6pos na abonamume na mobunna menegonna yciyea ve ce exnougam SIM xkapmu
3a MOOUNIEH NPEHOC HA OAHHU 0e3 6b3MONCHOCH 3A OCHUECMBA8AHEe HA NOBUKBAHUS,
3a mobunen npenoc Ha dannu Machine-to-Machine (M2M), unu 3a npedocmassne nHa
XubpuoHu ycuyeu (3a yenume Ha 8bNPOCHUYUmMe, noO ,,XUOpuoHa yciyea‘ ce uma
npeosuo yciyea, Kosmo om eOHd CMpana cvbovpica 6 cebe cu komynuxkayus M2M, a
om opyaa - u 2nacosea ycayea (Hamp. yciyeu 3a OCbUjeCmessane HA 6Pb3KaA Mexcoy
KaOuHama Ha acancbop u Heeogus cepsus, sa npeoocmassne a COT ycuyeu u op.).

B 6pos na abonamume credsa 0a ce @xknouuU U O6posm Ha aboHamume C NpeHeceHU
HOMepa 8 Mpedcamda Ha Npeonpusmuemo (Homepama ca Hacm oOm NbPEUYHO
npedocmasen HoMepayuoHeH pecypc Ha opy2o npeonpusmue, Ho kvm 31.12.2021 2. ca
NpeHeceHu 6 Mpedicama Ha Npeonpusmuemo, Nonwvieawo Oanwume. Abonamu c



npenecenu Homepa Kvm Opyeu wmpedxcu xvm 31.12.2021 2. ce nodasam om
nPeonpusmuemo, 6 Yusimo Mpexca ca npeHecetu.

o [Ipeonpuamuama, Koumo umam NbPEUYHO NPeOOCMA8eH pecypc U npedocmasam
8MOPUYHO 2PYNU OM HOMepa HA Opy2o npeonpusmue, He Cled8d 0d Nnooasam
ungopmayus 3a mezu abonamu. bposm na abonamume nma mobunHa menegouua
yeayea, Kosimo ce npedocmass noo gropmama Ha RPenpooaxcoa upe3 emopuuHo
noayuenu nomepa om HHII ce nocousa eduncmeeno om npeonpusmuemo, nowyuuio
8MOPUYHO HOMEpama,

o Jlepunuyusn na nonamuemo ,,nakemua yciayza” e npe0cmageHa 8 UHCMpPYKYuama
KoM popmynap ,,OBLA YACT”.

B 1. 1 ot Pa3znen B.1. ce otunra Opost Ha aboHaTUTEe HA MOOMIIHA TeIePOHHA YCIIyra, KOSTO
ce MPEeNoCTaBs Ype3 IMMbPBUYHO MPEIOCTABEHH HA MPEINPUATHETO Hereorpadcku HomMepa OT
HHII. Bposit Ha abonarure 1o 1. 1| € cyma oT abOHAaTUTE Ha CAMOCTOSATEIHO MPEIOCTaBSIHA
MobuiHa Tenedonna yciyra (mocouBar ce B T.1.1.) m Opost Ha aboHaruTe Ha MOOWIIHA
Tene)OHHA YyCIyra, MpeJoCTaBsHa B IAKET C JAPYTH EJIEKTPOHHU CHOOIIUTETHH YCIYTH
(mocousar ce B T.1.2.) Ha Pa3gen b.1.

B 1. 2 ot Pa3znen B.1. ce otunta Opost Ha aboHATHTE Ha MOOMIIHA TeJIeOHHA YCIIyTa, KOSATO
Ce TPEJOCTaBs Ype3 BTOPUYHO TOJYYCHU HOMepa. bpost Ha aboHaTuTe, 1Mo T. 2 € cymMa OT
abOHaTHTE HAa CaMOCTOSITEIIHO IMpEJOoCTaBsHa MOOWIHA TenedoHHa yciyra (ocodymar ce B
1.2.1.) 1 Opost Ha aboHaTUTEe Ha MOOWIIHA TeJe(OHHA yCiayra, IpeocTaBsiHa B MaKeT C JAPYrH
CJIEKTPOHHH CHOOIIUTEIHHU yeayrH (mocousar ce B T.2.2.) Ha Pa3aen b.1.

B 1. 3 ot Pa3nea B.1. ce mocouBa OposAT Ha aKTUBHpaHUTE pe3 roguHara HoBu SIM kapTw,
KOUTO ca akTUBHU U KbM 31.12.2021 r.

B 1. 4 ot Pa3nen B.1. ce mocousa 6post Ha SIM kapTtute, KOUTO ca OUIN I€aKTUBUPAHU TIPE3
roJauHaTa U He ca akTuBHH KbM 31.12.2021 r.

Paznea b.2.1.: IOTPEBJIEHUE U TPUXOAU OT MOBWJIHU TEJIE®@OHHHU
YCJIYI'M HA IPEBHO

B Pasznen Bb.2.1., cbriaacuo ¢opmyasipa, ce mnonbjaBa HHPOPMaNUs KaKTO OT
NPeINpUATHATA, KOUTO MNPEAOCTABAT MOOMJHA Teje)OHHA YCJayra 4pe3 NbPBHYHO
npeaocraseH pecypc - Hereorpagcku Homepa or HHII, Taka u ot npeanpusitusita,
KOHUTO NpenpoaaBaT ycJayrara oT CBoe MMe H 32 CBOSl CMeTKa 4pe3 IOJI3BaHE Ha
BTOPUYHO MPEI0CTABEH PeCcypcC OT APYro npeanpusTue.

B Paszgen B.2.1. ce mocouyBaT naHHU 3a roAaummHu npuxoau (B nesa, 6e3 JJIC) ot
MpeAoCTaBsiHE Ha MOOWJIHM TejleOHHM YyCJyrm Ha aboHaTu (Ha JApeOHO) — IJIACOBH

NMOBHKBaHNs, BU/1€0 PA3rOBOPH M KPATKH TEKCTOBH H MYJITHMEANHHU cboOmeHus (SMS
u MMS).

B 1. I. or pasmen B.2.1. ce mocoyBaT TrOJUIIHUTE HOPUXOAM OT MPEIOCTaBSIHE Ha
HETPA®UYHU ycnyru Ha apebHo, a B T. II. ce mocouBaT morpebdiienne/Tpaduk U IpUxoau
ot TPA®UNYHU ycnyru, npenocraBsuu Ha ApedHo npe3 2021 r.



< Buumanue!

e B Pa3zoen b.2.1. ne ce sxarousam npuxooume om.

- Vcnyeu 3a mobunen oocmvn 00 uHmepHem U NPEHOC HA OAHHU, 6KIL. OmM
., Xubpuona ycnyea“;

- Ilpooasicba u Haem Ha KpatiHu YCmpoucmea Kamo MOOUIHU meneponu,
npenocumu komniompu, USB modemu u Op.

e B Pazoden b.2.1. cneosa da 6v0e omuemen camo 4acmma HA 21acO8Us mpagux om
npedocmassme Ha ,, XUbpuona yciyea .

L. Ilpuxoau ot HETPA®UYHMU ycayru, npegocTaBssHu Ha ApedHo npe3 2021 r.

B 1. 1. O61m0 npuxoau oT HeTpaUYHU YCJIYI'H, NPeIOCTABSIHU HA JApeOHO ce MOCOoYBa
pa3MepbT Ha HeTpaQUYHUTE MPHUXOAU OT MOOWIHU TEICPOHHU YCIYTH, MPEAOCTABEHU
CaMOCTOSITETHO (M3BBH MAKET C JAPYIrH eJ1eKTPOHHH CHOOIIMTEJIHH YCJIYru) Ha aboHATH
npe3 2021 r.

T~ Buumanue!

o  Unugopmayusma omuocHo nompebieHuemo (mpagux, Opou NosUKeaAHUs U
npUxoou, 6Ki. Om MeceuyHu aboHameHmu) Ha OpebHO om aboHamu HA MOOUTHA
menegh)oHHa ycayea, Koumo noji38am yciyeama 6b3 0CHO8A HA NPenpooaxicoa upes
BMOPUYHO NPeOOCMABeHU HOMeEpA ce NOoco48d Om NPeOnpusmusmd, KOUumo
noazeam 6mopuuHo npedocmagenume Homepa. Illpeonpusmusima, kKoumo ca
Ovporcament Ha NbPBUUHO NPEOOCMABEHUsI PeCcypC U ¢d NPedoCmAaUIU 6MOPULHO
me3u HoMepa Ha Opy20 npeonpusmue He cledsa 0a Nocoueam uHgopmayus 3a
nompebaeHuemo Ha mezu abOHAMu.

B 1. 1. O0mo npuxoau or HeTpaguYHHU YCJIYTH, NPEIOCTABIHM HA ApPe0HO Cce BKIIOYAT
MPUXOJUTE OT:

v 1.1.1. UHCTAaIAMOHHU TAKCHU

BxurouBar ce mpuxoaM 3a CBbp3BaHE KbM MpeXkaTa U aKTHBUpPaHE Ha MpPEAIUIaTeHU
YCIIYTH U yCIIyTH IO JJOTOBOP.

v 1.1.2. MeceueH aGOHAMEHT
BxrouBar ce npuxoaure or:

- MeceueH a0OHAaMEHT OT IUIAHOBE 3a MOOWIIHA TeneOHHA yciayra, KOSITO ce
NpeIoCcTaBsl CAMOCTOSITEHO, O€3 J1a € 00Bbp3aHa B MAKET C pyra ycIyra;

- CTaHJapTHU IUlaHOBe Oe3 Oe3IUIaTHM MMUHYTU 3a pa3roBOpH, TaKa M IJAHOBE C
BKJIFOUEHU O€3IUIaTHU MUHYTH 3a pa3roBopu u cbobieHus (SMS/MMS);

- aboOHAMEHTHUTE OT MAaKETH C JOMBJIHUTEIHA BKIIFOUEHU MUHYTH WU/UIU ChOOIIECHUS
(SMS u MMS), kouto Morar aa 0bAa 3aKyleH! OTIETHO U JO0OABEHH KbM JaleH
aboHaMeHTeH 1u1aH (voice add-ons).

He ce BkJiIr0oYBaT nNpuxoamre oT:

- IUJIaHOBE, KOUTO OCBEH MOOWIHATa Tele(oHHA yCiIyra Mmpeajgarat u OmpeaesieHo
KOJIMYECTBO Oe3muiateH Tpaduk Ha maHHH (MerabaiTh) Ha Mecel W/WIH Apyra




yciayra, pa3iudHa oT MoOwiHaTa TenedoHHa ycnyra (Hamp. (UKcHpaHa riacoBa
yciyra ¢ reorpadcku Homepa);,

- aboHaMeHTH 3a MOOWIIHA TjacoBa ycClyra, BKIIOUEHA B IMAaKeTHA yciyra (Te3u
MPUXOJIU ce OTYMTaT camo BbB hopmyiisip ,,OBILIA YUACT”: Paznen A.l., Beripocu
3ud).

v 1.1.3. ETHOKPATHH IUIAIIAHHUA 32 JOIbJIHATE]IHH YCJIAYTH

BxmouBar ce Hamp. npuxoau or 3amsHa Ha SIM kapra, u3gaBaHe Ha JeTailliHu
CIpaBKH, IPOMsIHA Ha TesIe()OHEH HOMEP, HOMEP 110 U300p U APYru MOJ0OHU YCIyTH.

v' 1. 1.4. [IpeHOCHMOCT HA HOMepa
BxuttouBar ce npuxoau ot NOTpeOUTENCKH TaKCH 3a IIPEHACsHE Ha HOMED.

v 1. 1.5. CriIl0YeHH J0TOBOPH ChC 3asiBUTEIH HA KPATKH H/WJIH Hereorpacku
HOMepa

BxitouBar ce mpuXoAM OT €JHOKPAaTHH W PETYISIPHU/MECEUHU IUTALIaHus U Jp. OT
a0OHATH/3asABUTEIM HAa KpaTKu W/WiIM Hereorpadcku HoOMepa, B ClIy4ai, ue
NpEeANpUATHETO HMa IPEJIOCTaBEeHU TakuBa HoMepa. OT oOmmure peanusupaHu
NPUXOJM OT TE3U YCIYTH, CIE/Ba Jia Ce MPHUCHAIHAT Pa3XOJUTE Ha MPEANPHUITHETO,
CBBP3aHU C PEaTM3UPAHETO HA CHOTBETHATA YCIIyTa.

II. ITorpedaenne u mpuxoan ot TPAOUYHMU ycayru, npeaocraBsiHa Ha Ape0HO nmpe3
2021 r.

B 1. 2. 1o 1. 12. ce nombaBaT AaHHU 32 MOTPEOIEHUETO (PEallHO U3TOBOPEHH MUHYTH WU
SMS/MMS cboOrienust) Ha MoOwiHU TenedoHHu ycnyru npe3 2021 r. or crpaHa Ha
KpailHUTE ToN3BaTelid — Aa0OHAaTH W  pPCAIM3HPAHUTE MPHUXOJM OT TaKCyBaHU
MUHYTH/CHOOIICHUSI.

B 1. 2 ce mocouyBaT MPUXOAUTE U H3XOMAMIMAT TpahuK B MUHYTH OT pPasrOBOPUTE B
MOOWJIHATA MpeXa Ha MNPEANpPUSATHETO M KbM JPYT'M MpPEXKH B CTpaHaTa M 4yXOWHA,
BKJIFOYMTEIHO U3TOBOPEHUTE O€3IIIaTHU MUHYTHU, BKIIOUEHU B MECEUHUSI a0OHAMEHT.

He ce BKIIOUBAT NMPUXOAUTE U U3XOAALIUAT Tpa(l)mc oT:
- BHUJCO PA3roBOpPHU - TE3U Pa3roBOpu €€ 1nmoco4Bar B T. 3,
- I'JIaCOBa 11oIa - TE3M ITOBHUKBaHUs CE€ ITOCOYBAT CEC B T. 4,

~ CIIPaBOYHO-WH(OpPMAIIMOHHM TeJde(QOHHH YCIyrH B paMKUTe Ha Mpekara (Harmp.
MOBUKBAaHUSA KbM HOMEpa Ha LEHTHp 3a 0oOCIyXBaHE Ha KIMEHTHU M APYTH HOMepa 3a
CHpaBKU U MH(OpMAIHs) — T€3U pa3rOBOPHU Ce IOCOYBAT B T. 5;

- MOBUKBaHUS KbM HOMEpA OT 00XBar ,,118” — mocousar ce B T. 6;

- MOBUKBaHUS KBM HOMepa OT obxsar ,,/00”, ,,800”, ,,90” u KbM KpaTKu BBTPEUIHO
MPEKOBU HOMEpA - TE3U Pa3rOBOPH CE MOCOYBAT BBHB T. /.

- pa3roBOpH B POYMHHT Ha a0OHATH HA MPEINPHUITHETO B Uy)KOMHA — T€3H Pa3roBOPH Ce
nmocouBar BT. 11.1 m 1. 11.2;

- pa3roBOpH Ha YYXIW a0OHATH B POYMUHI B MpeXara Ha NPEANPUATHETO — Te3U
pasroBopw ce mocouBat B T. 8.1. u 1. 8.2. o Paznmen b.2.2. “TloTpebnenne u mpuxoau ot
YCIIyTH Ha e1po”".

B 1. 8 u 1. 9 ce mocouBar mpuxoam u TpadUK OT H3NPATEHH KPAaTKH TEKCTOBU M
MyATUMEIUHHN choOmmenus (SMS u MMS) B paMmkuTe Ha Mpexara U KbM JAPYTH MPEXH B
CTpaHaTa 1 yy>KOHHa.

He ce BkiaouBaT npuxoguTe M OposSIT HA CJCAHUTE CHOOIICHHUS:



- CHOOIEHUS KbM KpaTKH HOMEpa Ha Mpe)kara — Te3 JJaHHH ce 1mocoysar B T. 10;

- CBOOIIICHUSI B POYMHHT, M3MpaTeHH OT a0OHATH Ha MPEANPHUATHETO B UY)KOMHA — TE3H
cb0oOIIIeHud ce mocouBar BT. 11.3 uT. 11.4;

- ChOOIICHUS, U3MPATCHH OT YYXIH a0OHATH B POYMHUHI' B MpeKaTa Ha MPEANPUATHETO —
Te3u choOmeHus ce nmocounar B T. 8.3 u T. 8.4 or Pazmen Bb.2.2. ,Ilorpebnecaune u
MIPUXOAM OT YCIYTH Ha €Apo’”.

B 1. 12 ce mocouBar moTpebieHHEe W MPUXOAU OT APYrH YCJIYrM Ha OpeOHO, CBBP3aHH C
IPEIOCTaBSHETO Ha TelNe(hOHHHU YCIYTH Ype3 MOOMIHATA MpeXa Ha IPEIIPUITHETO, B CIydail
4e ce npenocraBAT TakuBa. CieaBa a ce MocoYr HAMMEHOBAHUETO MJIM KPAaTKO ONMKCAHHE Ha
yciayrata. B Ta3u Touka cieaBa ga ObAe OTYETEH W IJIACOBHAT TpaduK OT MpepocTaBsHE Ha
»XHUOpHJIHA yciyra®, KOsiTo OT €lHa CTpaHa ChIbpXka B cebe cu KoMmyHukauusa M2M, a or
Apyra - 1 TacoBa yciyra (Hamp. YCIyTH 3a OChLIECTBSIBaHE Ha Bpb3Ka MEXAy KaOMHaTa Ha
acaHChOp U HETOBUS CEpPBU3, 3a npenoctaBsane Ha COT ycnyru u ap.).

B cnyuaii, ye B T. 12. JIpyru yciayru Ha apeOHO ce MocouBa IOBEYE OT €/1Ha yCJIyra, TO B
noisie ,,Onucanue B €JEKTPOHHATA CUCTEMA I1OCJIEOBATEIHO CE€ M3MKMCBAT HAUMEHOBAHUATA
Ha CHOTBETHHUTE YCIYrH, MOTpeOsieHneTo/TpaduKbT OT TIX CE€ MOcoYBa OOIIO, KAaKTO H
CHOTBETHUTE UM MPUXO/IH.

II1. O6mo npuxoau ot ycayru Ha JIPEBHO npe3 2021 r.

PasmepbT Ha o0mmTe npuxoan or HETPAOUYHU u TPAOUYHU ycayrm Ha apedHO
(.1 BBB opmMyJIsipa) He ce MOMBJIBA M BH3YaJH3Mpa B eKpaHHaTa (popMa Ha cHCTEMATa
— MONMbJBAT Ceé CaMO NPUXOJUTE OT HeTpadWuHU M TpapUUHH YCIYT'H, MPEIOCTaBSHU Ha
npe6Ho npe3 2021 r. na OusHec aboHaTH (T. 2 OT popmyssipa).

PazMepsT Ha npuxoaure oT OM3HeC aboHATH MO T. 2 ciejBa Aa ObJAe 0-MalbK WM PABEH Ha
pa3mepa Ha IPUXOJUTE, IOCOYEHHU B T. 1.

Paznea b.2.2.: IOTPEBJIEHUE U ITPUXOAU OT YCJIYI'M HA EJIPO

B Pa3znen B.2.2. ce mocouBar rogumnu npuxoau (B jgesa, 6e3 I/1C) or npenocraBsine Ha
HETPA®UYHU n TPAOUYHU yciayru Ha eapo 4ype3 MOOMJIHH HA3eMHU MPEXH 10
crangapt GSM, UMTS nau LTE.

L. ITpuxoau ot HETPA®UYHMH ycayru, npegocraBssHu Ha eapo npe3 2021 r.

B 1. 1 O6mo npuxoan or HETPA®UYHMU ycayru, npe1ocTaBsiHd Ha epPO CE€ OTUUTAT
nanau 3a obmms pasmep Ha HETPA®UYHUTE npuxomu, peamusupanm npes 2021 r.,
BKJIFOYBAIIY IPUXOJUTE OT:

v 1. 1.1. Yeayrn no Qusmueckara peaju3amusi HAa B3aHMHOTO CBbp3BaHe, KaTO
NpeaoCTABSIHE HA TOYKH U JIMHUM HA B3aMMHO CBbpP3BaHe.

v 1. 1.2. Bropuuno mpenocraBsine Ha Homepa ot HHII na apyrm npeampusiTus,
NPpeJ0CTABAIIN 00IeCTBEHH eJICKTPOHHHU ChOOIICHHUS.

Uudopmanusa B 1. 1.2. ce mombiiBa OT MNPEANpPUATUATA, KOUTO MPUTEkKABAT
paspemenue ot KPC na nomnssat mepBu4HO npegocraBeHud Homepa ot HHII u
ca IPEeIOCTaBUIM BTOPUYHO TPYNH OT TE3M HOMEPA HA APYrH NPEANPUATHS,
cbriacHo wi. 436. ot uznaneHara or KPC Hapen6a Ne 1 3a mpaBuiara 3a
MIOJI3BAHE, pA3NpEAENICHNe W NPOLEAypUTE MO IBPBHYHO M BTOPUYHO
[IPEIOCTaBsHE 3a IOJI3BAHE, PE3EpPBUPAHE M OTHEMAHE HA HOMeEpa, aJpecu U
MMEHa.

v' 1. 1.3. [IpeHOCHMOCT Ha HOMepa



[TocouBar ce mpUXOAUTE HA €IPO, PEATU3UPAHU OT TAKCH MPHU OCHIIECTBSIBAHE
Ha MPEHOCUMOCT Ha MOOUITHU HOMEpa.

I1. ITorpe6senue u npuxoau or TPA®UYHMU ycayru, npeocTaBsiHu Ha eIpo
npe3 2021 r.

T. 1 O6mo npuxoan or TPAOUYHMU ycayru, npeaocTaBsiHd Ha epo oT popmyJisipa He
ce MONMbJIBA U BU3yaJlU3UpPa B eKpaHHaTa popMa Ha cucremara. OOIUAT pa3Mep Ha Te3H
NPUXOJM aBTOMATHYHO CE MONbBJIBAa OT cuUcTeMata u 1me npuchcrBa B Pdf ¢aiina Ha
BBIIPOCHUKA, KONTO TpsAOBa Ja TreHepupare ciell YCIEeNIHO BaluAupaHe Ha BbBEJCHATa
uHbOpManusL.

T. 1. O0mo npuxoau or TPA®UYHMUM ycayru, npegoctaBsHH Ha eIp0 BKIOYBA
IPUXOJUTE OT:

v'or1. 2. TepMmmpaHe Ha 1J1aCOBH INIOBUKBaHUA.

v 1. 3. TepMuHMpaHe HA NOBHKBAHUSA KbHM HOMeEpPa HA NPEeINPHATHETO OT 00XBAT
700",

v' 1. 4. TepMuHHpaHe HA BUI€0 Pa3roBOPH.

v T. 5. MapumpyTu3upane Ha NOBHKBaHUs KbM HoMepa oT ooxBat ""800" B MpekuTe
HA IPYTH NpeInpUusiTUsl.

v’ 1. 6. Tepmunupane na SMS.
v 1. 7. Tepmunupane na MMS.
v’ 1. 8. CiopasyMeHusi ¢ POyMUHT NAPTHbOPH.
v 1.9. JIpyra ycJIyra Ha eapo.
B T. 2 He ce BKIIOYBAT:

- TEpMHHHPAHH MMOBHKBAHUS KbM HOMEpa Ha MpeanpusATHeTo oTr obxaat ,,700” -
IMOCOYBAT C€ B T. 3 HA pa3Jiena;

- TEpMHUHHPAHU BUACO PA3rOBOPHU - TIOCOYUBAT CC€ B T. 4 na pasaeia.

B 1. 5 or pa3aena ce nonbaBaT AaHHU 3a pasIUIAlAHUATA [IPU PEeAIM3UpPaHE HA TTOBUKBAHUS
KbM Hereorpa)cku HoMepa 3a yCIyru oT obxsat ,,800” - mHpOpManusTa ce MombjiBa OT
MPEeANpPUATHETO, KOETO MaplIpyTu3upa Tpaduka KbM ChOTBETHUTE HOMEPA B MPEKUTE Ha
JOPYTH IMIPEANPUATHS.

<= Buumanue!

o T. 5 ce nonviea npu Hamuuue HA Mpagux, ceHepuparn om aboHaAmu Ha
npeonpusImuemo om NOGUKEAHUSL KbM YCIyelU ¢ Oe3niameHn 00Cmvn upe3 Homepa om
ooxeam "800" 6 mpedxcu Ha Opyau npeonpusmus.

e Bm. 6um 7 ce nocoueam npuxoou u mpaguxk om mepMUHUpPaHe Ha 6Xo0suu
cvobwenus (SMS u MMS).

B T. 8 ce mocoyBar mpuxoau OT CIOpa3yMeHHs ¢ POYMUHT TApTHHOPH.

B 1. 9 ce mocouBar Apyru Npuxoau, CBHP3aHM C MPEAOCTABIHETO Ha Tele(OHHHU YCIYTH Ha
eapo Ype3 MOOWIJIHATa MpeKa Ha MPEANPHUSATHETO, B CIAydaidl 4e ce MPEJOCTaBAT TaKUBa
yciyru. CresBa J1a ce TOCOYr HaMMEHOBAHMETO MJIM KPaTKO OMKMCAHUE Ha BCSAKA OT YCIYTHTE.



B cnyyaii, ue B T. 9. /[pyru ycJyru Ha egpo ce IocouBa IIOBEUE OT €]1Ha YCIyra, TO B MOJ€E
,»OINCaHue B €JIEKTPOHHATa CUCTEMa IOCJIENI0BATEIHO C€ M3MHMCBAT HAWMMEHOBAHMSATA Ha
ChOTBETHUTE YCIYId, MOTPEOICHHETO/TpadUKBPT OT TIX C€ TocouBa OO0, KAaKTO U
CHOTBETHUTE UM IPUXOJH.

I11. O6mo npuxoau ot ycayru Ha EJIPO npe3 2021 r.

Nudopmanusra no 1. III. O6mo npuxoau ot ycuayru Ha EJIPO nmpe3 2021 r. npencrasisBa
cyMa Ha npuxoaute ot T. 1. O6mo npuxoau or HETPAOUYHU ycnyru, npenocraBsHu Ha
eaqpo u T. 1. O6mo npuxonu or TPAGUYHU ycnyru, npenoctaBsau Ha eapo ot Pazgen
b.2.2. ,IlorpebneHue u MpuXoau OT YCIYyTH Ha eIpo°.

T. III. O6mo npuxomu ot ycayru Ha EJIPO mpe3 2021 r. durypupa BBB dopmyssipa Ha
BBIIPOCHUK, HO 3a Hed HE Ce€ MOmbJiBa WHPOpMAIUs B EJICKTPOHHATA CHUCTEMa: Ta3u
nHpoOpMaIKsg aBTOMAaTUYHO ce MOombiBa OT cuctemara B pdf daiinma ¢ BeIpocHHKA, KOHTO
TpsiOBa Jla TeHepUpare Ciell YCIEIHO BalMIUpaHe HAa OCTaHajaTa BbBeleHA WHGOpMAIHs B
Hesl.

< Buumanue!
Obwama cyma na npuxooume om oopazeya Ha hopmyaapa no:

e m.l. Obwo npuxoou om HETPAOUYHU u TPAPHUYHU ycnyau, npeoocmassanu
Ha opebno npes 2021 2. (Pazoen b.2.1. om obpaszeya) u

o m. Ill. Obwo npuxoou om ycayeu na EJ/[PO npe3z 2021 2. (Pazoen b.2.2. om
obpaszeya)

ce KauKyiupa om eieKmpOHHAmA CUcmema u aemomMamuyHo ce NPeHacs om Hes 6 M.
1.1.2. ,, Mobunna enacosa ycuyea upes neceocpagcku Homepa om HHII, upes nomepa om
ooxeam "700", "800", "90", "118" u op., éxn. npedocmassane na SMS u MMS” om Pazoen
A.l. na popmynap ,,OBFLA GACT”.

Cymama ¢ m. 1.1.2. ,,Mobunna enacosa yciyea upes nezeocpagcku Homepa om HHII,
upes Homepa om odoxeam "700", "800", "90", "118" u op., éxn. npedocmasamne na SMS u
MMS” om Pazoen A.1. na popmynap ,,OBLA YACT” we 6v0e suouma 3a nompebumens
6 cucmemama ciied 8aIUOUpane Ha 6b8e0eHama UHGOPMayusl.

Cneo eanuoupame Ha OanHume, 6 CIyYAl, Ye ca Haluye cpeuwiku npu NObIEAHEmO,
cucmemama u36exncoa CRUCHK ¢ ONUCAHUE HA TUNC8auume u/uiu HeKopeKmHu OaHHU.

Pa3zgen B.3.: IPUJIOKEHUS

B Ipuaoxenne Ne 1 ce monbjBaT LIEHUTE 3a TEPMUHUPAHE Ha KPATKU TEKCTOBU ChOOIIECHNS,
M3XOJAIIHM OT IPYT'M MOOMITHM MPEXH B CTpaHara, aktyanHu kpm 31.12.2021 r.

< Buumanue!

Bcsaxa NpOMAHA HA YeHama ce nonvjea Ha omoeJien ped

CICHCE

< Buumanue!

Heunuyuume Ha U3NON36aHU 668 GLNPOCHUKA NOHAMUSL Ce CbOBPHCAM 6
uncmpykyusma kvm gopmyaap ,,OBLJA YACT* - e Pazoen IIl. JJepunuyuu u
NOHAMUSL, U3NON36AHU 8b6 hopmyaapume Ha 2o0uwHume svnpocHuyu 3a 2021 2.







