Joxnan
3a OLIEHKA HA y/I0BJIETBOPEHOCTTA HA MOTPeOUTEIUTE OT AAMHUHUCTPATUBHOTO
o0cay:kBane Ha Komucusita 3a peryjiupane Ha cbo01enusita 3a 2025 r.

Komucusra 3a perynupane Ha cpobmienusta (KPC/Komucusta) npegocraBs o6mo 39 6pos
anmuaucTpatuBHU yeiyru (36 mpenoctaBsan or KPC w3 mpenmoctaBsiHM yCiIyrd, KOHTO ca
BAIMJHM 3a BCHYKH QJMUHHUCTpAIMU), KaTo HWH(OpMAamus 3a TAX € JOCThIIHA Ha HHTEPHET
ctpanunara Ha KPC WWW.Crc.bg u B AZIMMHHCTPaTHBHES PETHCTBPY, MOIbPkKAH 0T MUHHCTEPCKH
cbBeT upe3 MHrerpupanara nudopmalnoHHa cucTeMa Ha JbpyKaBHATa aIMUHUCTPALIHSL.

Cernacuo ui. 24 or Hapenbara 3a ammunuctpatuBHOTO obOciyxkBane (HAQO) Beska
aJIMMHUCTpAIMS U3CleBa U aHAIM3HUPA PE3yNTaTUTE OT oOpaTHATa Bpbh3Ka OT YIOBJIETBOPEHOCTTA
Ha MOTPEOUTENUTE OT AJMHHUCTPATUBHOTO OOCIYXBaHE, KaTo 3aIbJDKUTEIHO IMpUjlara CiIeJIHUTE
METO/IH:

. U3BBpIIIBAHE HAa aHKETHU NPOYYBAHMUS;

. IPOBEXIaHE HA KOHCYJITALIUU ChC CIY>KUTEIINUTE;

. I3BBPILIBaHE Ha HAOIIOIEHUS 110 METO/1a ,,TACH KJIIMEHT"";
. QHAJIU3 HA CUTHAIU, IPEAJIOKEHUS, )KaJION U MTOXBAJIH;

. QHAJIU3 HA MEJUIHY MyOIUKalUu.

O B W N —

I. AHkeTHO Ipoy4BaHe

KPC e mpuena aHkera 3a NnpoydyBaHe Ha YJOBJIETBOPEHOCTTa OT aJMUHUCTPATUBHOTO
oOciy’kBaHe (aHKeTaTa). B Hes ca BK/IIOUEHHM BBIIPOCH, C OTTOBOPUTE HAa KOMTO C€ LEJIM Jia ce
U3SICHU Jajny noTpedurenure Ha aaMmuHucTpatuBHU yciayru Ha KPC ca ynoBnerBopeHH OT
IPEJOCTaBIHOTO aJMUHUCTPATUBHO OOCIYKBaHE U KaKBU Ca TEXHHUTE 3a0€JIeKKU U MPENopbKU 3a
10/100pSIBAHETO MY.

AHKeTara ce IpeJocTaBs 0 CIEAHUTE HAYMHU:

- Ha XapTHUEH HOCHUTEN OT 3BEHOTO 3a aaMuHucTpaTuBHO 0o0ciyxkBaHe (3A0) na KPC upe3
MIOCTaBSHETO W Ha JIOCTBIIHO U BHJHO MSICTO B CIyKeOHOTO IOMEIIEHUE, B KOETO ce
00CITy’KBaT MOTPEOUTENNTE HA AJIMUHUCTPATHBHU YCITYTH;

- B elekTpoHeH ¢opMaT Ha uHTepHeT crpaHunata Ha KPC B pyOpuka ,,AHKeTH
(https://crc.bg/bg/anketi).

Jlo nomemennero Ha 3A0 Ha KPC B agMumuCTpaTHBHATA crpaga Ha yi. ,.len. Hocud B.
I'ypxo* Ne 6, rp. Codusi, e moctaBeHa KyTHs, B KOSITO MOTaT Jia € M0J1aBaT NOMbJIHEHU aHKEeTH U Ja
ce MojaBaT MHEHUs, IPENIOPBKU U IIPEIIOKEHUS 110 BCIKO BPEME.

IIpe3 2025 r. e wu30pana negeBa rpyna oT pagHoJIOOMTE]H, KOHTO HAa MSCTO
NONbJIHMXA AHKETH OTHOCHO Y0BJIETBOPEHOCTTA UM OT a/IMUHUCTPATHBHOTO 00C/Iy’KBaHe HA
Komucusra.

[TorrbnHenu ca 18 Op. aHKeTH.
Ananu3 na obpamunama 6pv3Ka, nOJayUeHa Ype3 NONv16aHemo Ha anKemama
Boupoc Ne 1: ,,Bue cre moassaJji(a) / moaszBare yeayrute Ha KPC B kauecTBOTO cH HA:
OtroBopu: B kxadecTBOTO cH Ha ,,paguonoOuTen ca orroBopwin 16 goBeka, 1 doBek He €
OTroBOpMII U 1 4OBEK € OTTOBOPHII ,,HE CHbM MOJI3BAT .
W3Boa: OnpaBaaHo € 04aKBaHETO, Y€ rOJIIM MPOLEHT OT OTrOBOpUTE Ha M30paHarTa 1erneBa

rpyrma noji3BaT oHe eAHa aiMUHUCTpaTuBHa yciyra Ha KPC.

Bbnpoc Ne 2: ,,Kak u no kakbB noBoj ce Hacounxte kbM KPC?¢

Ihttps://iisda.government.bg/adm_services/services/from_central administrations?search=1&subSectionld=114
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OtroBopu: Ha TO3u OTBOpEH BBIPOC OTTOBOPHUTE ca ,,IPUA00MBAHE HA PAJUOTIOOUTEIICKU
Kiac/u3nut 3a paxuoioouren” — 13 yoBeka, 3 yoBeka ca OTrOBOPWIIHM ,,00I1 HMHTEpeC, Xo0u*, 2
MOTpeOUTENH ca ,,HACOUEH OT JAPYT paauoIoouTen’.

N3Box: OTroBopute NOTBHPKIABAT OCHOBHUSI MHTEPEC HA IIeJieBaTa rpyra.

Bonpoc Ne 3: ,,Kou ca OCHOBHHMTE HM3TOYHHMIM, OT KOMTO ce HH(poOpMuUpaTe 3a
aeitHoctTa HAa KPC? (MokeTe 1a mocoyuTe MOBeYe OT €JUH OTrOBOP)“

OtroBopu: [lombIHUINTE aHKETATa ca TOCOYMIIH, Y€ ce nHpopmupar 3a aeriHoctta Ha KPC
ot unrepHet crpanunara Ha KPC — 6 yoBeka, ot untepuer crpanunara Ha KPC u ot cpencrsara 3a
MacoBO OCBeIOMsiBaHE — 2 4oBeka, oT mHTepHeT crpanunara Ha KPC u ot 3A0 — 2 yoBeka, OT
nHtepHeT crpanunara Ha KPC u ot npyr u3rounuk — 2 yoBeka, oT uHTepHeT cTpanunara Ha KPC,
oT apyr uHtepHer cailT U 3A0 — 2 yoBeka, oT UHTepHeT crpanunara Ha KPC, ot apyr nHTepHer
CallT U OT cpe/cTBaTa 3a MaCOBO OCBEIOMsIBaHE — | YOBEK, M OT APYT U3TOUHUK — 3 YOBEKA.

WzBox: Kato m3rounmk Ha umH(OpManus npeobnamaBa uHTEpHET crpanunara Ha KPC.
Wntepuer crpanunata Ha KPC nepuonnyno ce 0OHOBABAa ChOOPAa3HO HACTHIUIUTE MPOMEHHU IO
OTHOIIIEHWE Ha MPEAOCTAaBIHUTE aJMUHHUCTpAaTUBHHM yciayru. OuakBaHo ctpeMexbT Ha KPC na
MOABbPKa aKkTyaliHa MHQpOpMAIUs Ha MHTEPHET CTpaHUIlaTa CH, KaKTO M Ja s oboraTsiBa C HOBU
(GYHKIIMOHATHOCTH, BOAM JIO TNOMYJISpU3MpaHE HaA JACHHOCTTa M TeuYeld JIOBEPHETO Ha
MOTpEOUTEIUTE.

Boenpoc Ne 4: ,,Cumrtare Jam, 4Ye € OCHTYpeHa [JI0CTaThbYHO WHpopMamus 3a
npeaigaranure ot KPC ycayrn?

Otroopu: Ot notpeburenure 16 voseka (88,9%) mocousar, ue € OCUrypeHa J0CTaThYHO
unpopmarnus 3a npeanaranure ot KPC ycnyru, kato camo 1 uoeka (5,5%) cuura, ye cbiiaTta He €
JocTaTbhuHa U 1 yoBek He e oTroBopui (5,5%).

CyuTaTte /K, Ye e OCUTYpPeHa AOCTAaTbYHO MHPOPMALLMA 33
npeanaranuTte ot KPC ycayrun?

5.5% 5.5%

= fa =He = 6e3oTrosop

W3Box: IlyOnaukyBaHeTo Ha MH(OPMaIUA M aKTyaJU3UPAHETO HAa MHTEPHET CTpaHMLaTa Ha
KPC ynecunsBa notpeburenure 3a npeanaranure ot KPC yenyru.

Bonpoc Ne S: ,,Ilosesen qu e caiitbT Ha KPC 3a moayyaBane Ha ThpceHara ot Bac
uHpopmanusn?*

OtroBopu: OT OTTOBOPHUIUTE HA TO3H BBIIpoc 16 "oBeka ca mocouwmnu ,,Aa", a 2 4oBeKa ca
OTTOBOPWJIH ,,CPETHO .

WzBox: [Torpedutenure Ha ycnyrute Ha KPC no3naBar caiita Ha Komucusita u ca oTkpuiu
HYy’KHaTa UM HUH(popmManus.



Bobnpoc Ne 6: ,,imaTe Jiu KOHKPETHU NPENOPbKM KbM ChbABbP:KAHUETO Ha caiiTa Ha
KPC? B ciyuaii ye umare, MOJIsI 1a ' IOCOYHTE.

OtroBopu: Ot motpeburtenute 9 yoBeKa HE ca OTTOBOPWIIM, / OTrOBapAT, 4Ye€ HAMAT
KOHKpETHH Ipenopbku KbM caiita Ha KPC, n 2 norpeburenn ca nanu KOHKPETHH HPEHNOPBKH —
eIMHUSAT Mpe/siara MoBeve JaTh 3a U3MUTH 32 PAJAUOIIOOUTENH, a APYTUT Mpeasiara 1a uMa rmoBede
uHpopMalKsg OTHOCHO YU€OHUIIM, CBbP3aHM C IIOATOTOBKATA 3a U3IUTH 3a PaIUOIOOUTEINH.

W3Box: 3a mpenmpueMaHe Ha JACHCTBHS 1O MPENIOKECHUATA HAa MOTPEOUTENUTE €
Heo0X0/1MMa JIOIbIHUTEIIHA OLIEHKA, KOSATO 111 ObJe OTpa3eHa B ClIeABALLUSA aHAIM3.

Bbnpoc Ne 7: ,,Kak onensiBate 00cay:kBaHeTo oT aAMuHucTpauusata Ha KPC?“

OtroBopu: Ot norpedutenure 16 4oBeka ca otroBopwin ,,OTau4HO, 1 YOBEK € Jal OleHKa
,MHoro 106po‘“ u 1 e orrosopu ,,JJo6po*.

WzBox: IloBeueTo aHKETHpaHMW OLEHSBAT BHCOKO aJMUHHUCTPATHBHOTO OOCIYXBaHE OT
cnyxurenute Ha KPC.

Bbnpoc Ne 8: ,,Mmatre Ju 3a0ejie:KKM KbM QIMUHHUCTPATHBHOTO O00CJIy:KBaHe,
npeaocraBsano or KPC? B ciayyaii ye mMmare 3a0esie:kkM, MoJisi J1a rm mocodyurte. KakBu
AelicTBUS CYUTATe, Ye TPAOBA 1a ObAAT NMpeaNpueTH 32 MoJ00psAiBaHe HA 00C/IyKBaHeTo?

OtroBopu: Ot aHkerupaHute 17 4YoBeka HAMAT KOHKPETHH 3a0€JIeKKH KbM
aZIMUHUCTPATUBHOTO oOcmyxBaHe oT KPC wim nedcTBusi, KouTo ciensa na Ovaar npeamnpuerd, 1
4OBEK HE € OTTOBOPHIL

W3Boa: AnMuHuUCTpaTHBHOTO OOCIyXBaHe, npenoctasiHo or KPC, otroBapst Ha HyxauTe
Ha MOTpedUTeNnTe.

Bonnpoc 9: ,,Kosi e npexnounTanara ot Bac ¢gopma 3a komynukanusi ¢ KPC?¢

OtroBopu: Ot morpebutenute 1 4oBek e orroBopmi ,,reinedon™, 10 doBeka ,,eleKTpOHHA
mora‘, 6 YoBeKa ca MoCOYMIH ,,TesieoH™ U ,,eJICKTPOHHA momia‘*“, 1 4oBeK He € OTTOBOPHIL.

W3Box: Iloutn Beumukum mnorpebutenu Ha ycayruTte Ha Komwucusita npeanoyuTar
€JIEKTPOHHATA TOoIIa KaTo opma 3a KOMyHHUKAIIUS.

Bbnpoc Ne 10: ,3unaere Juau, 4e KPC npemocraBsi ejleKTPOHHH YCJIYIW 3a
NpeANpUATHATA, NMOLIEHCKUTE ONepaTopH, AOCTABYMIMTE HA YJAOCTOBEPHUTEJHH YCIYIH H
paauoaroouTeanTe?

Otroopu: OtroBopute Ha 15 "oBeka Ha TO3HM BBIIPOC Ca TMOJOKHUTEIHA M 3 OTTOBOpa ca
OTpHULIATEIIHU.

W3Bon: Ilorpeburenute ce wuHbopmupar oT wuHTepHeT crpanumara Ha KPC u 3a
perynatopaute QpyHkiuu Ha Komucusra.

Bbnpoc Ne 11: ,,ITos3BaTe Jid eJIeKTPOHHUTE YCJIYTH, npeajaaranu ot KPC?¢

Otrosopu: OT moTpeOuTeNHUTe, MOMBJIHWIN aHkerata, 10 JoBeka 3asBsABAT, Y€ W3IOJI3BAT
eNeKTpoHHHUTE ycnyru, npemiarand ot KPC, 7 ca oTroBopuiu, 4e HE U3MON3BAT €NEKTPOHHUTE
ycnyru Ha Komucusra, u 1 94oBek He € OTTOBOPHIIL.

W3Bon: Bbopeku ue mMOYTH BCUYKM AHKETUPAHU MPEANOYUTAT eNeKTpoHHa dopMa Ha
komyHukamuss ¢ KPC, camo mnonmoBHHaTa H3MOJ3BAT EJIEKTPOHHUTE YCIYTH, MNpeiaraHd oOT
Komucusra.

Bonpoc Ne 12: ,,V10BJ1eTBOPEHH JIM CTe OT €JeKTPOHHHUTE YCJIYrd, MpeIiaraHnu oT
KPC?«

OtroBopu: OT notpeburtenute, KOUTO mon3Bar enekTpoHHute ycayru Ha KPC, 9 doeka
MTOJIOXKUTETHO Ha BBIIpoca, 1 moTpeOuTen He € OTTOBOPHII.

W3Bon: [Ipenocrapsiaute oT KPC enexkTpoHHUTE YCIIyTH yIOBIETBOPSIBAT MOTPEOUTEIHTE.
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Bonpoc Ne 13: ,,IToa3BaTte i ny0an4HUTe perucTpu Ha caiita Ha KPC?«

OtroBopu: OtT aHkeTupaHuTe 9 YOBEKa ca OTTOBOPWIIM IOJOXKHUTEIHO Ha BbIIpoca, 8 ca
OTrOBOPWJIM, Y€ HE MOJI3BAT MYOJUYHUTE PETUCTPU U 1 HOBEK HE € OTTOBOPHII.

UzBon: [Torpeburenute ce nundopmupat ot uutepHet ctpanunara Ha KPC u 3a ycnyrute Ha
NPEINPUATHITA, TPEAOCTABSIIM €JICKTPOHHN CHOOILICHUS, MOMEHCKUTE OMEPATOPH U JOCTABUUIIUTE
Ha YZI0CTOBEPUTEIIHU YCIIYTH.

Bbipoc Ne 14: ,,Bamara Bb3pacr:*
OtroBopu: Ot notpedurenure 1 yosek (5,5%) e mo 18 rox., 9 yoseka (50,0%) ca mexay
30- 45 rox., 8 yoBeka (44,5%) ca mexay 45-65 rog.

Bb3pacToBu rpynu Ha aHKeTMPaHWTE NoTpebuTenu

= o 18roa. = or30p045ron. = o145 go65roa.

N3Box: LleneBara rpyna BKIOUBa OCHOBHO JIBE Bb3pAaCTOBU I'PYIIH.

3akniouenue

[IpennpueTrnte mnpe3 ToAWHUTE TPOMEHU 3a MOJAOOpsiBaHE Ha HWHPOPMUPAHOCTTA Ha
MOTPEOUTEITUTE Cca Ce OTPA3IIN TOJOKUTEITHO Ha KAYECTBOTO HA TpejlaraHe Ha YCIIYTUTE, BUIHO
OT MHEHHUETO Ha moTpedutenure. Pa3BUTHETO HA TEXHOJOTHHTE W MPUIIOKEHUATA YJIECHABAT Ha
KOMYHUKAIMATa MeXAy notpedurenute n agmuanuctpanusata Ha KPC. Ipennountanara ¢popma Ha
KOMYHHUKAIIHS € eJeKTpoHHaTa noiia Ha Komucusta u tenedonute 3a HHGOpMAIIus.

Pa3BuTHeTO Ha €NEKTPOHHMUTE YCIAYyrM W  NEPUOAMYHOTO OOHOBSIBAaHE Ha calTa Karo
nHpopmanug U QyHKIIMOHATHOCT HachpuaBaT aKTUBHOTO M3IMOJI3BaHE Ha MOJyJa 3a MOJaBaHe Ha
xanou, MHCcTpyMeHTa 3a cpaBHsABaHe Ha Tapupu, MexaHn3Ma 3a OrpaHWYaBaHEe Ha CIydauTe Ha
HECh3HATEJIEH POYMHUHT, PETUCTPUPAHHU Ha TepuTopusaTa Ha Pemybnuka bwarapust upes MOOHIHO
npuinoxkenne ROAMING PROTECT BG, u Mexanu3zma 3a u3MepBaHe M HaOJIOJeHHWE Ha
napaMeTpHuTe 3a KauecTBO Ha YCIIyrara 3a JOCTBII 10 HHTepHeT. BbB Bpb3ka ¢ ¢pyHkiuute Ha KPC
KaTo KOOPAWHATOP 3a MU(PPOBUTE YCIYTH B OBJITapcKaTa v B aHTJIMNCKaTa Bepcus Ha caiita Ha KPC
e myOnuKyBaHa MHGOpMAIUs 3a IpUilaraHeTo Ha AKTa 3a MU(PPOBUTE YCIYTH U 33IbJDKEHUSTA HA
JIOCTAaBYMIIMTE Ha TocpeaHuyecku yciayrd. CeiecTByBamata pyopuka ,,AKT 3a 1udpoBure
yenyr/DSA® ce mocThIBa OT HayajaHATa CTPaHMLIA Ha caifTa.

3a 2025 r. B KoMmucusta He ca TOCTBIIBAIM CUTHAJIU MO TMOBOJ JIOIIO aJIMUHHCTPATUBHO
o0cCiTy’kBaHE WIJIM HEMPEIOCTAaBSIHE HA aJIMUHUCTPATUBHA YCIIyTa.

OT aHanM3a Ha MOJYYEHUTE OTTOBOPH OT M30paHara IiefieBa rpyna OT paaroroOuTend Ou
MOTJIO Jia ce 000011y, Ue Te ca yIOBICTBOPEHH OT U3MOI3BAHUTE YCIYTH.



1. AkTyanu3upanu pyopuku Ha HHTepHeT cTpanunara Ha KPC
BbB Bpb3Ka ChC HEOOXOAMMOCTTA OT MPEIOCTABSIHETO HA TOYHA, MOJIE3HA U JIOCTOBEPHA
nHpOpMaIKs IEPUOTUYHO ce 0OHOBsIBA HH(OpMaIusaTa Ha HHTEpHET cTpanunara Ha KPC.

I11. IlpoBenenu koHcyaTanmuu Mexka1y 3A0 U cIy:KUTeJU OT AUpeKIus ,,Peryiupane®

Ha mnposenenure xoncynatanmuu wmexay 3A0 B KPC u ciayxurend OT JUpeKUus
,Perynupane® ca pasriielaHi BbIIPOCH OTHOCHO:

e Hanuuue Ha MoJaZeHW CUTHAINM 332 HEKAUYECTBEHO INPEJIOCTaBEHU aJIMUHHCTPATUBHU
YCIIYTH;

e Heo0XxoauMocCT OT aKkTyaJdu3upaHe Ha MyOJIMKyBaHaTa MH(OpMaIus 3a NOTpeOUTEInTe
OTHOCHO TpeAOCTaBssHUTE aaMuHucTpatuBHU ycayru or KPC no cMuceia Ha 3akoHa 3a
nomieHckure yeayru (3I1Y);

e PasmpeneneHue Ha OTrOBOPHOCTUTE MEXAYy Jupekuus ,Peryaupane u oTaen
,»AIIMUHUCTPATUBHU JI€HHOCTH NO OTHOILIEHHE Ha M3rOTBSIHE, YBEJIOMsBAaHE M BpPbUBAHE Ha
WHIVBUAYAJIHU JIMLIEH3UH 3a U3BBPIIBAHE HA MOIIEHCKH YCIYTH;

e Cpabppxanue Ha (GOPMYISAPUTE ,,YBEIOMIICHH/3asBICHUS TI0 3aKOHA 3a MOIICHCKHUTE
yCIIyTH*.

B pesynrar ot npoBeneHHUTE KOHCYATAMH, CBBP3aHU C aJMUHUCTPATUBHOTO OOCIyXBaHE
Ha KPC, ce ycTraHOBH clleJHOTO:

e 3a nepuoga 01.01.-01.11.2025 r. 8 KPC He ca mocThIBaiM CUTHAIM 32 HEKAYECTBEHO
[IPEIOCTABEHN aIMUHUCTPATUBHU YCIYTH;

e B ornen ,,AIMUHUCTPATUBHU JACHHOCTU' HSIMA HEMOJYYCHU WHAMBUIYATHU JIMIICH3UU
10 U3BBPLIBAHE HA MOIIEHCKH YCIYTH;

e Jlo kpas Ha kanenaapHata 2025 r. ca akTyaJu3upaHU 3asBJICHUSATA U JTOKYMEHTUTE IO
1. 39, an. 3 or 3IIY (u3BBpLIBaHE Ha IOIIEHCKU MAPUYHU IPEBOAM), KAKTO M BBTPELIHUAT
JOKYMEHT ,,Hacoku KbM JuIaTa, KOUTO KaHIUAATCTBAT 32 U3[aBaHE HAa WHIUBUIYATHU JULECH3UU
3a U3BBPIIBAHE HA MOIIEHCKU MapHUYHU NIPEBOIU;

e Jlo kpas Ha 2025 r. oTmagHa M3HMCKBAaHETO 3a IPENOCTAaBIHE Ha JeKjIapanus 3a
uaeHTU(UKAIM Ha JIEWCTBUTEIHUTE COOCTBEHMIIH, U3UCKBaHa IO cwiara Ha wi. 47, an. 2, 1. 4,
oyxBa ,,u* ot 3I1VY ([exnapauus — gact II), mopaau oTmsiHaTa Ha ocoyeHara pasnopeznda (B, op.
49 o1 2025 1.);

e (C ornmea ocurypsBaH€ Ha IBJIHOTAa M IOCJIEAOBATEIHOCT HAa aJMUHUCTpAaTUBHATA
npaktuka Ha KPC, no kpas Ha kanenmapHara 2025 r. ca pa3paboTeHH U IpueTH oOpa3uu Ha
3asIBJICHUS, KOUTO C€ I0JIaBaT MpPHU HCKaHUS 3a yAb/DKaBaHE CPOKAa HAa MHIMBUYyalTHA JUIEH3US 32
M3BBPIIBAHE HA MOIIEHCKU MAapUYHHU MPEBOJU, KAKTO U IPU YABKaBaHE CPOKa HA MHAMBH]IyalTHA
JIMIEH3Us 32 U3BbPIIBAHE HA YCIYTUTe, BKIIOUEHU B 00XBaTa Ha YHUBEpCAIHATa MOIIEHCKA yCIyTa.

e  AxrtyanHa uH(popMalus 110 OTHOUIEHHE Ha MPEJOCTaBIHUTE aIMUHUCTPATUBHU YCIYTH
ot KPC no cmucsina Ha 31V ce mybinukyBa cBOeBpeMEHHO Ha MHTepHET cTpanunara Ha KPC;

e He e HeoOxomuMo 1a ce npaBAT MNPOMEHM B Cb3JajZieHaTa OpraHu3alus 3a
pasnpeneneHue Ha OTTOBOPHOCTUTE MEXIY JUPEKLus ,,Perynupane® u oraen ,,AIMAHUCTPATUBHU
JEMHOCTU IO OTHOIIEHHUE HA U3TOTBSHE, YBEIOMSIBAaHE U BPbUBAHE HAa MHIUBUYaIHH JIMLEH3UU 32
U3BbPIIBaHE HA MOIIEHCKU YCIYTH.

KbM kpast Ha kasneHgapHaTta 2025 1. ca U3MBIHEHW BCUYKU aKTyalIM3alUy 3a IPEJOCTaBsSIHE
Ha MHPOpMAIH U YCIYTH.

IV. Ilonyasipuzupane Ha AeiinocTTa Ha KPC n Meguiinu ny0aukanum

CerinacHo YctpoiicTBeHUs npaBUIHMK Ha Komucusta 3a perynupaHe Ha ChOOLIECHUSATA U
HelHaTa aJMUHHUCTpAlUs M BbB BpPb3Ka C M3I'BIHEHUETO Ha JIEWHOCTUTE, CBBP3aHU C
uH(pOpMalMOHHATa U KOMYHUKAI[MOHHATa oauTuka Ha Komucusita, nmpe3 2025 r. 6s1xa NOArOTBEHU
u nyOnuKyBaHM Ha HHTepHeT crpaHuniara Ha KPC o6mo 74 Opost HOBUHM U CHOOUIEHHS OT
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pas3auMyHoO ecTecTBO. YacT OT MaTepuaiauTe ca MNyOJMKyBAaHM B DPA3IMYHU HALUMOHAIHU H
PETHOHAJIHU €IEKTPOHHU MEUU.

[To akryanHu Temu,, CBbp3aHH ¢ AerHOCTTa Ha Komucusara ¢ ydacTueTo Ha mpeacenaTesiar
Ha KPC 6sxa u3npuenu u nyonukyBanu o0mio ner uarepsiota B BHT, BHP u B-k ,,24 waca®.

CbBMECTHO ChC CHENHATU3UpaHuTe Aupekiuu Ha KoMmucusara v BbB Bpb3Ka C MOCTHIIIN
KYPHAIMCTUYECKU 3alUTBAaHUA, OfXa M3TOTBEHU M M3IPATEHH OQHUIMAIHU OTTOBOPU JO pEAMLA
HanmoHanHu meauu, cpen kouto BTA, BHT, bBHP, HoBa teneBusus, ,,Menuanyn®, ,,24 yaca®,
Economic.bg u Invest-in-Bulgaria.com.

CeoriacHo M3HWCKBaHMsATa Ha 3akoHa 3a enekTpoHHHuTe chobmenus (3EC), KPC wusrorsu
logumien moxman 3a aerinoctta Ha KPC mpes 2024 roaunHa, Ha 6a3a Ha KOWTO Oelle M3TOTBEH U
nH(popMallMOHEH Marepuan 1oja Qopmara Ha Kparka Bepcus Ha [oaumiHUS —AOKIad.
WudopmMannoHHUAT MaTepuan Oemie pa3npocTpaHeH 0 BCHYKU IbpXKaBHH BeAoMCTBa, HapomHo
chOpaHue, OOJACTHU YNPaBHUTENIH, OONIMHH, MOOWIHH OIEpaTOpu W OpaHIIOBH OpPraHU3aIlUH.
[Tennata Bepcus Ha [ogumnus goxnax no 3EC, kakto u Nomummusar poxnax no 3I1Y 3a 2024
roJIMHA, ca MPEBECHN Ha aHIJIMICKH €3MK M ca KaueHu Ha caiita Ha KPC, ¢ uen npenocraBsHe Ha
uHpopmanus 3a aeiiHocTTa Ha KoMucusaTa 10 3aMHTEpECOBAaHUTE CTPAHH.

B mnpucscrBuero na Mmuoro wmemuu, KPC cpBMectHo ¢ Kommcusara 3a 3ammra Ha
KOHKypeHuuaTra u Komucusta 3a 3ammura Ha MNOTpeOUTENUTE, MOANUCAXa CIOpa3yMEHHE 3a
ChTPYJHUYECTBO, HACOYEHO KbM MOA00psSIBaHE HA KOOPAUHALMATA U CHHXPOHA Ha JIEHCTBUE MEXY
TPUTE MHCTUTYLIUHU C 1[e]T MOBUIIaBaHE Ha €)EKTUBHOCTTA HA 3alUTAaTa HAa MOTPEOUTETUTE, KAKTO U
OCUTYpSIBaHE Ha MPO3PAYHOCT M e(heKTHBHA KOHKYPEHIIHS Ha Ta3apa.

IIpe3 meceny centemBpu 2025 r. KPC npoene mpuemHa 3a rpaxiaanu B rp. CMOIIsIH,
opranusupasHa cbBMecTHO ¢ O6mumHa CmonsH. B pamkuTe Ha MHMLIMaTuBara Oelle IpelCcTaBeH
MPOEKT 3a m3rpaxaane Ha Wi-Fi Mpexu 3a ocurypsiBaHe Ha JOCTBIIEH HHTEPHET B MAJIKUTE
HAacCeJICHW MEeCTa, KaTo MWJIOTHUAT MPOEKT Ie ObJe peaqu3upaH B ¢. Myria U 1€ MOCIyKu KaTo
Mojie]I 32 MOCJeIBaIIo MPUIaraHe.

[Ipe3 mecen nexemBpu 2025 1., mo wHunmatuBa Ha EBpomneiickara komucus, KPC B
KauecTBOTO CH Ha HallMOHAJIEH KOOpAuHATOp 3a uudpoBuUTe yciayrd B bwarapus cbriacHo
Pernament (EC) 2022/2065 — Akt 3a mudposute yciyru (DSA), ydactBa B OCBEIOMHTEIIHA
KaMITaHWs, UMalla 3a 1en Ja 3ano3Hae rpaxnanute Ha EC xak DSA moske na HampaBu OHJAiH
cpenara mno-0e3ornacHa M J1a 3alllUTH OCHOBHHUTE UM IIpaBa. 3a IieJiTa 4pe3 MyOJuKaluy Ha CBOSTa
untepHeT crpanuna KPC npencraBu TeMu, CBbp3aHH ¢ MEXaHU3Ma 33 YBEIOMSBAHE U JIEWCTBHE 1O
DSA npu nogaBaHe CUTHAJIM 3a OHJIAiH M3MaMH, KaKTO M ChC 3all[UTaTa Ha IpaBaTa Ha OHJIANH
MOTpeOUTENUTE.

V. AHAJTU3 HA CUTHAJIU, PEJI0KEHUs, KAJT0M U MOXBAJIH
Hpes pasriacxKaanud nepruog HaMa rnmoCTblInIN CUTHAIIN, ITPEATIOKCHUAA, >1<an61/1 U ITOXBAJIN.

V1. U3pbpiiBaHe HA HAOJII0eHHSI 10 METO/AA ,,TA€H KJINEHT*

MeToabT He € Mpuiiarad mopajau JIMIcaTa Ha CeuUIHA CUTYaIl|H, TIPYU KOUTO CJeBa 1a
ObJie U3MBJIHIBAH ChITIACHO MeToMoIoTusATa 3a U3MEPBAaHE U YIpaBJICHUE Ha yIOBIECTBOPEHOCTTA
Ha notpeburenute Ha Komucusra 3a perynupane Ha ChOOIICHUSTA.

VIl. O6001menue u U3BOIM

3a ylnecHeHUE Ha MOTpeOUTENUTEe Ha aJAMMHHUCTPATUBHM ycnyru B crpaaara Ha KPC uma
sAcHO 0003HauaBaHe W JIECHO JOCTBIIHO MeECTONOJOXeHHe Ha LleHThpa 3a aJIMUHHCTPATUBHO
oOciTy’kKBaHe 3a BCUUKH ITOTPEOUTEIH.

Ienta na KPC e na mono0psiBa KayecTBOTO Ha aIMUHHCTPATUBHUTE YCIYTH, Jla YJIECHSIBA
MOTpeOUTENUTE IPHU MOTydaBaHe Ha HHPOPMAIUS 3a MPEIOCTaBSIHUTE YCIYTH U 3a MOJI3BAHETO UM,
Jla OCBIIECTBSIBA OOpaTHA Bpb3Ka C MOTPEOUTENUTE C 1€ MoA00psBaHe Ha aJMHHUCTPATUBHOTO
oOciyKBaHe.



IIpe3 2026 r. me ObAE MPOABIDKEH MPOILECHT MO MPEIOCTaBSIHE Ha MOTPEOUTETUTE Ha
aKTyaJlHa W wu34epnareiaHa uHGoOpMalMs 3a BHIOBETE AJMUHUCTPATHBHHM YCIYIH, KakKTO H
HAChpPUYABAHETO Ha TOTPEOHMTEIMTE Ja HM3pa3siBAT MHEHHS, NMPEIJIOKCHUS W TPEIOPBKU C el
nonoOpsiBane HUBOTO Ha oOcmyxBaHe. KPC mie mogabpka BUCOKOTO HUBO HA aJMHHHUCTPATUBHO
obcmyxBaHe u ipe3 2026 T.

KPC me npoxbmxu 1a 00HOBsIBa MyOIMKyBaHaTa WH(OpMAIM Ha HMHTEPHET CTPAaHHUIIATa CH
Taka, 4e T4 Ja ObJie aKTyallHa H OTTOBAapsINa Ha HYXJIUTE Ha TOTPEOUTEIHUTE.



