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JAOI'OBOP

3a IpefoOcTaBsaHe HA duKcupaHn TejeOHHH YCIyrd

@S\% 0. A0y
Huec, 2016 r., B rp. Codust, Mexy:

KOMI/ICI/U[ 3A PEI'YJIMPAHE HA CBOBHIEHHATA, Codus 1000, ymu.
»Lypko" Ne 6, BYJICTAT 121747864, mnpencraensBada oT n-p Becemmn BoxkoB —
opeacenaten ® CoHS MamkapoBa — THaBeH CYETOBOAWTEN, HapU9aHO II0-HOIY
BBb3JIOKUTEJI oT exHa cTpaHa, 1 .

Mob6uaren” EAJL, cec cepannuie u aapec Ha ynpasnenne: rp. Cohus 1309, Cronmuna
obmuHa, paitor ,,Mmuamer”, yn. “Kykym” Ne 1, peructpupano B THProBCKHs PETHCTED -
Arennusara o BoucBanusTa ¢ EMIK: 131468980, IH mo JJIC: BG131468980, npencrasiasaio
OT. KagecTBOTO UM Ha V3'bIHUTENHE JUPEKTOPH,

e ————————————
JeficTBamuy 4pes . — YII'BTHOMOTIEHH C

IEITHOMOLOHO ¢ pel. No 7289 Tio omica 3a 2016 r. Ha HoTapmuyc L
per. Ne 074 ¢ pation Ba nelictBue Coduiicku paifoHeH cbl, HapHTAHO TO-A0IY 38 KPaTkoCT
M3IIBJIHUATEJL, ot npyra cTpaua,

Ha ocHoBanue wi. 194, an. 1 or 3akoHa 3a obimecTBeHuTe MOpbUky ¥ IIpoToKon oT
08.08.2016 r. ce CJII09M HACTOSIIIHUSAT JOrOBOP 32 CIEIHOTO:

L IITPEAMET HA IOT'OBOPA

Yn. 1. (1) BDBIJIOXHUTEIAT pon3nara, a MU3IBIHUTEIST npuema cpemry
Bb3HarpaXJeHWE Ja IIPeloCTaBs Q)HKcnpaHH Tene()OHHH YCIYyrd 3a HYXIUTE Ha
BB3JIOXKUTEJIA.

(2) O6xBaTkT Ha HOPBYUKATA IIO All. 1 BKJIFOYBA;

1. OcurypsBane Ha ¢uxcupaHa TenedoHHa yciyra cbobpasHo Ilpumoxenne Ne 2,
HepasZieNHa 4acT OT HaCTOSIIHS JOT0BOD;

2. B3MOXKHOCT 32 IIONI3BAaHE HA OCTAHATUTE YCIYIH, IPEJIaraHi OT yIaCTHUKA IIPH
npedepeHIHanTay yelaoBHs 1o otHomenue Ha Bh3JIOXKUTEJIL.

(3) USITBJIHUTEIISAT u3BbpmiBa ycnyrara B CbOTBETCTBHE C KIAY3HTE HA HACTOSIIHS
JOTOBOp, KaKTO U MIPH YCIOBHATA HA CBOATA TEXHMYECKA U IIEHOBA O(epTa, IpeCTaBsBaIIN
Hepas3AelHH YaCTH OT TO3M JOTrOBOP.

II. CPOK HA U3IIBJIHEHHUE HA JOI'OBOPA

Y. 2. Hactosmmust DOroBOp € ChC CPOK Ha M3MBIHEHVe 2 /IBe/ TOMHN U BIA3a B CIUIA HA
08.12.2016T.

1. MSICTO HA M3ITBJIHEHUE HA JTOT'OBOPA
Yn. 4. MsacToTO Ha npenoCTaBsHe Ha YCIYIHTe, MNpeaMeT Ha JOroBopa, ca
ydpexneHckaTa aBroMaTuyHa Tenedonna nenrtpana (YATL)) wm pupextHuTte TenedoHHM

nocrtose B crpagute Ha BB3JIOXKWUTEILS, nocouern B [Ipunoxenue Ne 1.

IV. KAYECTBO
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Yn. 5. Yemyrure, mpenoctaBsay ;oT WIIIBJIIHUTEILA, Tpabea ma otrosapsaT Ha
M3HCKBAaHHUATA 334 KA9€CTBO, 3AJ0XKEHM B Pa3speINCHHETO 32 IIONI3BAHE HA HHJMBHAYAIHO
OIpelieNieH OTpaHHIeH Pecype 3a OCHINECTBSIBaHE Ha €JCKTPOHHU CHOOIMUTENIHN YCIyTH 9pe3
obimecTBeHa (UKCHpaHa eIeKTpOHHA CHLOOIOWTENHA MpeXKa H NpeXocTaBsHe Ha (ukcmpaHa
riacoBa TenedoHHa ycryra i odeprara Ha U3ITBJIHATEIIA.

V.IIEHA 1 HAYNH HA ITAINAHE

Yn. 6. (1) BB3JIOXKUTEIAT ce samemxaBa Oa 3amnamma yciyraTa — Ha
M3ITBJIHUTEIIA no nenu, ceriacHo neHoarta odepra — [Ipunoxenue Ne 3, HepazpenHa qact
OT HaCTOSHITAS TOT'OBOP.

(2) B uenara ca BximrodeHr Bcuuky pazxoan Ha U3ITBJIHUTEILS o A3nbiHeHHETO Ha
IopbhIKaTa.

(3) JlororopeHuTE ICHA Ca OKOHJATENHH. AKTyalnd3alvs Ha NEHATe € NOIyCTHMA, B
CllyyauTe Ha HaMaJIsgiBaHe Ha o0Inata CTOHHOCT Ha AoroBopa B uHTepec Ha BH3JIOXKUTEILA,
HOpajid HaMaJlABaHe Ha JOTOBOPEHUTE IEH! UM JOIOBOPEHMTE KOJIMYECTRA.

Ya. 7. (1) Ilnamanero ce uspnpimpa oT BB3JIOXUTEIIS exemeceuno, B 6barapcku
7eBa, B cpok 10 20 (gBanecer) KaleHIapHU IHYU OT Jarara Ha UpeActaBsHe Ha (Gakrtypa 1o
6anxoBa cmeTka Ha MU3IIBJIHUTEILA:

(2) ®akrypara o an. 1 TpsdBa fa chabpxka HHGOPMAIHS 38 IPOJIBIDKATETHOCTTA U
CTOMHOCTTa Ha IIPOBEIEHWTE TeNe(GOHHH pasroBOpH CHOpe] BHIAa WM — CENMIIHH,
MEXITY CENIUIIHH, MEXIYHapOIHH, KaKTO B pa3srOBOPY KbM APYTH MPEXH II0 OTJETHO 38 BCEKH
TenedoHeH moCT, BIMOInTEHO 33 HoMepara oT YATII u ot Ipunoxernne Ne 1.

V. IIPABA U 3AABJDKEHUSA HA CTPAHUTE

Y. 8. ASIIBJIHUTEJISIT ce 3aasipkaga:

1. na M3OBITHY 3a0BIDKEHAATA CH TI0 HACTOSIIUS JOFOBOP KAUECTBEHO ¥ B ONPEEICHUTE
CPOKOBE, B CHOTBETCTBHE C JeiicTBammaTa HopMaTuBHa ypenba B PemyOmuxa Brnrapus u c
YCIIOBHATA ¥ M3UCKBAaHUATa HAa JOTOBOPA; . '

2. na npenoctass Ha BB3JIOXMTEILS uadopmarusara, HeobxoauMa 3a NON3BAHE Ha
YCIIYTHTE;

3. ma npenocrar Ha BB3JIOXWTEJIA npu nmouckBaHe 0T HEroBa CTpaHa Ha BCHYKH
HeoOX0auMH JOKYMEHTH W MaTepHall, CBbP3aH¥ C IOr0BOPa;

4. na ysemomsara ceoeBpeMerH0 BB3JIOJKWUTEIIS 3a Bcuuku TpoOMeHH B CTATyTa CH 0
H3THYAHE CPOKa Ha JOroBOpa;

5. ma ysemomsiea cBoeBpeMenno BB3JIOXKWTEJIS 3a Becumuke BIOIIaBaEAsS Ha
IIapaMeTPUTE Ha NPEJOCTaBsIHATA YCIyTa H IBJIHYA WIH JaCTHYHY IPEKHCBABILL;

6. ma npenocrasu Ha BB3JIOXUTEILS se3moxsOcTHTE IO ui. 134, an. 1, 7. 1 or
3aKoHa 3a eJEKTPOHHUTE CHOOLUEHS 1IPH YCIOBHUATA HA 3aKOHA M NPOM3THYANIATE OT HEro
H3HCKBaHAS.

Yu. 9. USITBIIHUTEIIAT mma npaso:

1. na monyum ot BB3JIOXMTEJLA HeobxomumuTe naguy ¥ ChACHCTBHE 3a H3IBIHEHHE
Ha yclyrara, ;

2. 1a TOJIy4y AOTOBOPEHOTO Bh3HArPAK/ICHUE IIPH YCIOBUATA Ha HACTOSIIHS JOTOBOP.

Pt
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Y. 10. BE3JIOXKUTEJIAT ce 3appipkxaBa 1a 3amiania IfeHaTa 3a yciyrara o pefia U
TIpH YCIIOBUATA HA HACTOSIITHS JOTOBOP.

Y. 12. BE3JIOXKUTEILAT mma npago:

1. na mon3Ba yCIyruTe Ha MpeXkaTa B CHOTBETCTBHE C M3WCKBAHUATA Ha HACTOSINAS
IIOTOBOP ¥ MIPHIIOKEHAATA K'BM HETO;

2. a oxa3Ba TeKyI KOHTPOJI IIPA A3IIBIHEHAE Ha JOT0OBOpa;

3. mo BCAKO BpeMe IpH IouckBaHe JAa nonydaBa uHGopmamus ot UIITBIIHUTEIA
OTHOCHO JBIDKUMHTE CYMH 3a H3MOJI3BAHH YCIYIH IO HACTOSIITHA JOrOBOD;

4. na mcxa ot M3IIBJIHUTEJIA na usnbIHE BB3JIOXKEHHATE YCIYTH B CPOK, 0Oe3
OTKJIOHEHHE OT JOTOBOPEHOTO 1 6€3 HeZoCTaThIA.

VL. YCJIOBUS 3A ITIPEKPATSIBAHE HA TOI'OBOPA

Yn. 14. Hactosmmust [oroBop Moxe Iia 6blie IpeKpaTeH:

1. ¢ m3THYaHe Ha CPOKa IO W 2;

2. 110 B3a{IMHO CBITIacHUe Ha CTpaHATe, H3Pa3eHO MHCMEHO;

3. 6e3 mpequ3BECTHE — IIPY JIMKBUIALNS MK O0SIBABaHE B HECHCTOATEHOCT OT CTpaHa
wa USITBJIHUTEIIA ;

4. or BDB3IJIOXHWTEISL ¢ [eceTAHEBHO NHCMEHO IpeAH3BECTHE, KOTATo
WBITBIJIHUTEJIAT He H30bIHYU CBOE 3aABDKEHNE WK 3a0aBH U3IBIHEHAETO Ha 3a0bIDKEHIAE
¢ moBede oT 3 (Tpu) AHH;

5. CBbC CeNEeMAHEBHO ITHCMEHO Ipeam3BecTHe OT cTpaHa Ha BH3IJIOKUTEIIS, ako B
pe3ynrar Ha 00CTOATENCTBA, Bh3HUKHAIY Clie]] CKIFOUBAHETO MY, HE € B CHCTOSHHUE 1A U3IILIIHN
CBOHTE 3aIBIIKEHHS.

VII. KOHOHUIEHIMA THOCT

Y. 15. UBITDJIHUTEIAT u BB3JIOXUTEJISAT TpeTrpat KaTto KoH(HAEHIHATHA
BCsKa MHQPOpMALH, MOTy4YeHa IPH W/HIIK 110 TOBOX M3NBIHEHUETO HA JOTOBOPA.

Ya. 16. UBITBJIHUTEIIT msiMa npaBo 63 mpeaBapUTeNHOTO TECMEHO ChITlacHe Ha
BB3JIOXKUTEIS pa paskpuBa IO KAaKBBTO ¥ [a € HAYMH U IO KAKBATO U Ja € ¢opMa
ZOTOBOpA MJIM 4aCT OT HET'O ¥ BCSAKaKBa HHGOPMaIys, CBbP3aHa ¢ U3IIBJIHEHHAETO MY, Ha KOTOTO
U J1a € OCBEH Ipe CBOUTE Cilyxurenn. PazkpuBarero Ha mHOOpMANAL Ipe TAKEB CITYKATEI
Cce OCBHINECTBABA CaMO B HEOOX0AMMAaTa CTeNeH 3a IE/IUTe Ha U3IBIHEHNETO Ha JOTOBOpA.

Un, 17. BB3JIOXMTEJIAT rapastapa KOH(GUISHIMAIHOCT NP M3MOJ3BAHETO Ha
npenoctasenu oT USIIBJIHUTEJIS noxymMenTy 0 Matepualiu o JOroBOPa, Karo He I'U
IpefocTaBss Ha TPETU JIMIA, OCBEH HPHM YCIOBHL W pel, NpeABMIACHH B JeiCTBAImOTO
3aKOHOJATEJICTBO. '

VILCAHKIIAA 1 HEYCTOMKH

Yn. 18. [Ipn oeIHO MW YacTHYHO -HapyllaBaHe Ha MPENOCTaBAHETO Ha (DEKCHpaHa
TeneonHa ycryra B T. 4. it kauecTBoT0, USIIBIIHUTEIIT nbmku HeycToiika B pasmep 10%
(mecer mponeHTa) OT CTOMHOCTTa Ha MecedHara (akTypa 3a NPEAXOOHEA Mecell, ako
IPEKbCBAHETO HE € OTCTPAHEHO B paMKHUTE Ha 4 gaca IpW NOBpeAa Ha CHLeAUHHTETHA JHHUSL
Ha YATI] xeM obwecTBenara TenedoHHa Mpexa W KBM oTAanedeH mMonyd Ha YATI] u B
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paMKuTe Ha 24 gaca py NOBpea 3a AUPEKTEH Telle(OHEeH I0CT OT pUKcHpaHaTa 00IIecTBeHa
TeledoHHa Mpexa. AKO HapyImeHHETO ce CIydd IIpe3 IBPBUS Mecel] Clell CKIIFOYBAHETO Ha
JOroBOpa, TO IrOpemocoueHaTa HEyCcTOWKa ce Impuchnaja IpH 3alllaimane mbpBaTa MecedHa
(axTypa. M3KIOUeHHE NpaBAT CIydanTe Ha IpeKbCBaHE 3a IUIAHWpaHa NpoduiIaKkTHKa Ha
MpexxaTta B m3BBHpaboTHO Bpeme (oT 18:00 u. no 09:00 4.), HO caMo mpH YCIIOBHE, 4e
BB3JIOXKUTEIIT e Oun npenynpeneﬂ HE IIO-KBCHO OT 5 MHW Ipead HAcThHIBaHE Ha
npexbeBaneTo. HeycTolikata ce mpuxsama oT BB3JIOXUTEJIA mpu 3amnamma€eTo Ha
I[eHaTa 3a Mecena. i

Ya. 19. MsopaBrara cTpaHa mMa npaBO Ha 00€3LIETEHHE 3a TIPETHPICHH BPEAH U
IIPOIYCHATH TIOM3H. '

Yn. 20. ITpu BuHOBHO HemsmbiaHerne oT crpada Ha MSITBJIHUTEILSA, npoxsmxuno
nosege oT 3 quu BB3JIOXKUTEJIAT mMa mpaBo eqHOCTPaHHO [a OpeKpaTH JOTOBOpa ChC 7-
OHEBHO IIMCMEHO IpeiusBecTHe. B ‘ciydail, ye cimen wu3THuUaHe Ha TPHUIOHEBHHA CPOK,
BB3JIOXXUTEJIL] Bce omie iMa HHTEpeC OT H3NBIHEHUETO HAa JOTOBOPa H He T0 IIPEKPaTH, TO
W3IIBIIHUTEJLA memxu ocBeH HeycTolikaTa 1mo @i 18 u HeycToiika B pasmep Ha 0,5 % 3a
Bceku 1ieH 3abaBa. HeycroiikaTa ce m3dmcisiBa BbpXy CTOMHEOCTTA Ha MeceqHara (GakTypa 3a
OPEIXOIHNSA MECell.

Ya. 21. B cioyugait, ae BB3JIOXKUTEJSIT 3abasy mnamaHero Ha OBIKAMHUTE IO
JOroBopa CyMH IoBede oT 14 mHu cnen ustuyane cpoka 3a miamane, U3 BJIHUTEIIAT uma
IpaBo Jia npeycranoBu BpeMenHO nocThna Ha BB3JIOKUTEJLS o Mpexata Do BpeMeTo Ha
3amIalaHeTo Ha cyMarTa. .

Y. 22. Ilpu npexpaTsasane Ha KoroBopa 1o wi. 14, T. 5, BB3JIOXXUTEIIT e npmxu
Ha UBITBJIHUTEILS HeycTOMKY, JIIXBA M IPOITYCHATH IION3H.

IX. HEITPEOJOJINMA CHAJIA

Ym. 23. Crpammre ce 0CBOOOXIABAT OT OTrOBOPHOCT 3a HEHW3IBIHEHHE HA
3aBJDKEHUATA CH, KOIaTO HEBE3MOXKHOCTTA 33 M3IBIHEHUE CE JBDKH Ha HeNIPEOJOIUMa CHIIa.
Huxos oT cTpanuTe He MOJXe 2 Ce 1I030BaBa Ha HENPEOLOIIMA CHIa, ako e 6una B 3a6aBa u
He € HH(OpMHUpaa Apyrara CTpaHa 3a Bh3HIKBAHETO Ha HEIIPEOS0NHMA CHIIA.

Y. 24. CtpanaTa, 3aceraaTa OT HeIPEOJOIMMA CHJIA, € [UTh)KHA 12 IIPeAIpUeMe BCHYUKH
pasyMHH YCUIXSA ¥ MEPKH, 3a Jla HaMaJi JO MUHMMYM IIOHECEHHUTE BpEAU U 3aTy0H, KaKTo U
7ia yBeIOMH IUCMEHO NpyraTa CTpana He3abaBHO IpH HACTHIIBAHE HA HEPEOMOIMMATA CHIIA.

Ya. 25. Jloxaro Tpae HenpeomONHMATa CHja, M3IBIHEHHETO Ha 3aNbIDKEHHETO ce
crmpa.

Wi, 26. He moxe na ce Io3oBaBa Ha HENPEOAONMMA CHIA OHAsH CIPaHA, UHATO
HeOpEeXHOCT MM YMUIUICHH NeHCTBHA WM Oe3efiCTBUS ca IOBENM IO HEBB3MOXKHOCT 3a
H3OBIHECHHUE Ha JOTOBOPA.

X. ObIIM YCJIOBHSI

Yn. 27. (1) 3a ymue, OTroBOPHO 32 W3NBIHEHHETO Ha JIOTOBOpPA OT CTpaHa Ha
BB3JIOXUTETIA ce onpenens Kpacumup Bacuies — miagmma excrnpeT B mupexius ®AO,
Tene@oH 3a KOHTaKTH: CpImoTO WMa mpaBoO ONEpaTHBHO J[a ChIVIACYEa,
KOOPIMHMpa M KOHTPOIMpA HM3BBPIIBAHETO Ha NefHOCTHTE BBB BPB3KA C IpPeIMETa Ha
JOroBopa, KaxkTo W Ha NOJUKMCBA CHOTBETHHTE IIPOTOKONH, [a 3aBepsBa C IOANKCA CH
CLOTBETHHTE (aKTypH U APYTH JOKYMEHTH, CBhP3aHHU C U3MbIHEHHETO Ha JOrOBOpa.


vrangelov
Rectangle

vrangelov
Rectangle

vrangelov
Rectangle


(2) 3a j1aue, OTTOBOPHO 3a H3UBIHEHUETO Ha J0ToBOpa OT cTpaHa Ha M3ITBJIHUTEIS
ce Oompenens TeneoH 3a KOHTaKTH: . .

e L D
C’I:-HIOTO nmMa l'IpaBO OIICpaTHBHO Ja C’I:l‘JIaCYBa, KOOpOuHHPa A KOHTPOJIUpa HS‘_‘p]IIBaHCTO Ha

JNEAHOCTHTE BBB BpB3Ka ¢ IpeAMeTa Ha JOroBopa, KakTo ¥ JAa IIOJIIACBA CHOTBETHHTE
JIOKYMEHTH. :

Yn. 28. (1) Bewuku crobuieHns BEB BpB3Ka C TO3W JOrOBOP Ca BAIMIHIL, aKoO Ca
HalpaBeHH B MICMEHa (GOpMa, BKITIOYHUTENHO U 110 (haKc, OT YIIBIHOMOINEHHTE PEACTABUTENH
Ha CTpaHuTe. '

(2) Korato msikost OT CTpaHHTe € IPOMEHMIIA aJipeca CH, II0COYeH B TO3U JOroBop, 6e3
Jla yBEIOMH 33 HOBHs CH aApec IpyraTa cTpaHa, ChOOINEHHATA IIE Ce CUYMTAT 328 BPHUEHH U
KOraTo ca M3IIpaTeHy Ha CTapus afpec.

Y. 29. Hato exHa oT cTpaHuTe H}HVIa IIPaBO Aa MPEXBhPIIL paBara U 3aNbIDKEHUSTA,
IPOM3THYAIIHA OT JOTOBOpA.

Y. 30. 3a seypeneHure B HaCToslmH}I JoroBop u O6mnTe YCIOBHS BBIIPOCH INE CE
TpHiarar pasnopentuTe Ha AeHCTBaIl0TO 3aKOR0AaTeNcTBO B PenyGmka Bearapus.

Ya. 31. Beexu cop OTHOCHO CHINECTBYBAHETO M ACHCTBHETO HA HACTOSIIHUSI JAOTOBOP
WM BHB BPB3Ka C HEro WJIM HETOBOTO HapymiaBaHe, BKIIIOUMTENHO CHOPOBETE ¥ PA3HOTIACHITA
OTHOCHO  NEHCTBUTENHOCTTa, TBJIKYBAHETO, MPEKPaTIBAHETO, HIMLIAHEHHETO MM
HEU3IBJIIHEHHET0 MYy, INE€ Ce YpeXHaT OT CTpaHHTe II0 B3aHMHO chnopasymeHde. Ilpw
HENOCTUraHe Ha ChIacHe, CIOPET e ce OTHACH 32 paspemaBane npe KOMIETEHTHHS Ch]I.

Hepa?,,uenHa HacT 0T HACTOALMS AOTOBOP Ca CJICTHUTE IIPUJIOKCHM!

;
ITpunoxerme Ne 1 — Cnucsk ¢ I'eorpadexure Homepa Ha KPC;
ITpunoxxenne Ne 2 — TeXHHUECKO MPEIIOKEHHE;

IIpunoxenue Ne 3 — IleHoBM mpeaIOKeHNs;

IMTpunoxenne Ne 4 — O61m ycnosus.

HacTosmuaT noroBop ce HM3roTBHM, NOANWCA M IOANEYaTa B TPH eXHO0GpasHu
€K3EMILIIPa, BCEKH OT KOMTO € eHaKBa J0KasaTeCTBeHa TexecT, A8a 3a Bb3JIOKUTEJIA
- u exuH 3a U3IBJIHUTEJIS.

Iloanmuc:

I oanue:__

Iloanuc:

!
14 Jla6eH cYemosooumen

Ha Komucusima 3a pezyrupane Ha cvobuenuama

——
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[MPEANOXEHUE 3A NU3MBbAHEHUE
HA NMOPBUKATA

OT MOBUATEA EAA

3a ydacmue B obwecmBeHa nopbyka ¢ npegmem:

[1IpegocmaBsHe Ha obuiecmBeHu meAaedOHHU Ycay2u npu cAegHuUmMe
o06ocobeHu no3uyuu:

Mosuuusn 1: NpegocmaBsaHe Ha dukcupaHa meaedoHHa Ycay2a 3a HYXXgume Ha
KPC;

29.07.2016 20g.
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NPUNOXEHWE Ne 4 - TEXHUYECKW NPEQJIOXEHNA

TEXHUYECKA O®EPTA

HA
MOBWNTEN EAQ

/HaumeHOBaHWe Ha y4acTHuKa/

YBaxaemu rocnopaa,

Crnen sanosHasaHe C 3a yvyacTue B npouegypa ¢ npeameT: ,lpegocTtaBsHe Ha obwecTBeHH
TenedoHHu ycnyru no Noauuusn 1: NpepocTasaHe Ha hukcupana TenecdoHHa ycnyra 3a Hyxaute Ha KPC”
npeanarame Aa U3NbNHUM NOPLYKaTa NPU CReQHUTE YCROBUA:

*  O6xBaT Ha NnpepOCTaBEHNTE OT HAaC eNIeKTPOHHU CHOBLYUTENTHN YCAYTH:

Ycnyrata BknoYBa:

OcurypsiBane Ha chukcupaHa TenedioHHa ycnyra, BKMIOYMTENHO W3npalyaHe u npueMaHe Ha akCuMunHK
CbobLennn, 3a QUpeKTHUTE TenedoHHN NOCTOBE M aBoHaTHUTE NOCTOBe OT cobcTReHaTa TenedoHHa UenTpana Ha
Bwanoxurens, pasnonoxena Ha agpecu rp. Cocus, yn. ,Mypko" Ne 6 u rp. Codbus, 6yn. ,lUnnyenckn npoxoa" Ne 69.

*  CpoK 3a m3anbiHeHWe Ha NopbYKaTa - 2 (A8e) roanHu.

*  Mscro Ha uanwanenue: rp. Codus, yn. ,Mypko" Ne 6, rp. Codoms, Byn. lLUunuenckn npoxog" Ne 69, rp
Codbus, k8. Cyxomon, yn. ,Cyxogoncka" Ne 34, rp. Byprac, yn. .Uap Metbp I" Ne 56, crpaga Ha [laHbuHa
apgmuHucTpaums, eT. 13, oduc 5, rp. BapHa, yn. ,Makegonus" Ne 155 (naptep), rp. Benuko TopHOBO, yN.
Xp. Botes" Ne 2 A, eT. 2, rp. Bpaua, yn. ,CocpoHuit Bpauancku" Ne 6, er. 2, ocbuc 5 v rp. Nnoegue, *. K.
.1 pakus”, 6n. 146, sx. ,I™ (napTep).

. Cl'lel.qu)M‘lHM ycnoBusa U TeXHUYECKNW M3NCKBaHUA 3a N3NBITHEHWETO Ha nopbUKaTa:

3agbmkasame Ce 4@ OCUIYPUM W3NBAHEHMETO HA MpeaMeTa Ha Mopb-KaTa, cbobpasHo nputexxasaraTta oT
Buanoxutens yupexaeHcka asTomaTuqHa TenedoHHa Lewtpana AASTRA AX, Hamupalwa ce Ha agpec Tp.
Codus, yn. ,l'ypko" N2 6 c umsHeceH kanauwTeT Ha aapec rp. Codus, 6yn.  unueHcku npoxon” Ne 69 u
TEXHUYECKN XapaKTepUCTUKN, KaKTo cneasa:

1. MHCTanupanu nHTepdencH Moaynu:
*  AASTRA AXL Ha agpec - rp. Codwms, yn. ,l'ypko" 6;
*  AASTRA AXS Ha agpec - rp. Codus, Byn. ,LUunuerHckn npoxoa" Ne 69.

2. wHTepdhency - CbrNacHo TexHUYeckuTe cneuudmrkaumm Ha Bbanoxurens

fleknapupame, Ye BCUYKN €AHOKPaTHWU Pa3Xx0OAM, KOUTO GMXa MOIMMKM Aa Bb3HUKHAT npu npegocTasAHe Ha
thukcupann TenedoHHn ycnyru 3a HyxaumTe Ha Komucusa 3a perynupaHe Ha cbobWeHnATa ca u3LAno 3a
CMeTKa Ha ManbnHuTtensa u B nonsa Ha BbanoxuTens.

Lle ocurypum n3nbAHEHMETO NPU CHIEAHNUTE TEXHNYECKN M3UCKBAHMS KbM HAKOM OT yCRyruTe:
1. [la ocurypsisa rnacosa CBLP3aAHOCT Ha NOTPEBUTENHTE KbM APYIA MPEXU B cTpaHata v uyx6uHa
2. [a ocurypsBa nokpuTWe 3a NPeAoOCTaBAHE Ha (DUKCUPaHM TenethoHHM yCrnyrn BbLB BCHUYKW HaceneHn mecTa,

nocovenn B Mpunoxenune Ne 1.

3. Da ce ocurypssa rnacosa CBbP3aHOCT Ha TEPUTOPHATA Ha Penybnwvka Bonrapus.
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10.

11.
12.

13.

14.

[a ocurypsiBa Bb3MOXHOCTM 3a NON3BaHe Ha haKCUMUNHK YCYTY 32 BCUMKN TeNeOHHN NOCTOBE, BKIOYUTENHO
3a BbTPeWHNTe HoMepa KM YATLL CbC CKOpoCT He no-manka oT 2400bit/s U Ka4ecTBO KbM BCUMKM HALMOHANHM
1 MexayHapogHu tukcupann obuiecTeenn TenedoHHN Mpexu B croTBeTcTBYE ¢ ETSI EG 202 057-2.
fla ocurypu 3anassaHeTo Ha CbLUECTBYBALLMA HOMEPALMOHEH NNaH 1 3ana3BaHe Ha ChLUeCTBYBaLLMTe HOMepa.

*  HomepaunonHnaT nnaH Ha YATL e ot 02/9492500 o 02/9492999 - 500 Ten. Homepa.

*  [Avpextin TenedoHnn noctose (POTS) - 22 (asapeceT u gBa) 6posi, TEPUTOPUANHO,

pasnonoxeru B cboTBeTcTBUE C MNpunoxenne Ne 1.

* Homepa c koa 3a goctn 800 - 1 (eguH) Gpoid, KakTo cnensa:

Homepa c kog 3a gocTbn MonasBaren MecToHaxoxaeHue
800
080018028 KPC 'p. Cocpus, Yn. ,l'ypko" Ne 6

Ha ocurypaBa BL3MOXHOCT 32 paslUMpeHUe 1 PasBnUTMe Ha yCnyruTe.

tle oceoBogum oT 3annatyaHe ycnyri kato: nogpoBHE eNEeKTPOHHO MECEHHO U3BNeYeHue.

Oa ocurypsea oCblUecTBABAHE Ha BXOAALLWN W N3XOAALN NOBUKBAHUA OT U KbM BCUHYKN tukcmpanmn n mobunHn
HaLMoHanNH  Mpexu “ KbM MexAyHapogHW MpeXu 3a nposexaaHe Ha CeMWHN, MexaycenuuiHn,

MexayHapoaH1 pasroBopy U pasroBOpU KbM MOBUNHKY JOCTaBYMLN.

Oa npegoctaes Ge3nnaTtHM NOBWUKBAHWA KbM HaunoHanHu HoMepa 3a AO0CTLA A0 ChelluHW NOBWUKBAHWA -

150,160,166, 112,

HOa npegoctaea ycnyra aeTomatudeH Bxop (DDI) 3a cobujecTeyBawmTe 500 Homepa ot 02/9492500 po
02/9492999, kaTo ocbLyecTsU BKloHUBaHE Ha YATL] ¢ aBTOMaTh4eH BXOA,

[a npepocrass cnpaBoyHK TeNedOHHK yCryri.

Aa ocurypsBa BL3MOXHOCT 33 WMAEHTU(DUKALMA Ha BXOAALINTE W M3XOOAWM OBaxaaHus (CLIP), «kaTO

vaeHTUhUKaLWATa Aa Ce Npeaasa OT U KbM MPEXWTE Ha OCTaHAINTE TeNeKOMYRNKALMOHHN JOCTABUMLM.
MpuTexasam BanuOHO paspelleHMe 3a NON3BaHe Ha WHAMBWAYAnHO ONPEedeneH OrpaHUdYeH pecypc 3a

OCbLLUECTBABaHE Ha eNeKTPOHHW cbobLeHna cbrnacHo Yn. 81, an. 4 Ha 3EC.

fa npegoctass GesnnaTtHa enexkTpoHHa hakTypa WM AeTainuanpaHa cmeTka, cbabpxawa nHbopmaumsa 3a

NPOALMIMUTENIHOCTTA U CTOMHOCTTA Ha MpoBeAeHUTe TenedOoHHW pasroBOPW CMOpPea Buaa WM - CEMULLHM,
MEXAYCENULLHM, MeXayHapoaHK, KakTO W PasroBOpK KbM APYr Mpexu No OTAEIHO 3a BCekn TenedOHEH MocT,
BKNHOUMTENHO 1 3@ HoMepaTa oT 02/9492500 go 02/9492999.

15. Da npepocTass uHopMauus 3a MeToa Ha TapuupaHe - ycnoBus 3a OTYMTaHE Ha CTOMHOCTTa Ha
pasrosopa: NepuoA W CTOMHOCT Ha HauanHo TapudupaHe Ha pasroBOPa, OTUMTaHEe Ha NPOLLMKUTENHOCTTA
Ha pasroBopa.

16. Nla ocurypsea BL3MOXHOCT 3a npuemaHe Ha nospean 24 4vaca B AeHOHOWMETO 365 nHM B

roguHara B CnegnnTe TOYKWU 3a KOHTaKT:
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- Tenedonn: 0881515 - gocTbneH camo 3a aboHaTh Ha MoBunHaTa Mpexa Ha Mobunrten u 02/ 4858585,
0885511515 11 0800 88 088 - AOCTBNEH OT BCUYKN MpeXxu;
- ®ake - 02/485 8401;

- EnektpoHHa nowa: support@mobiltel.bg, Ha kosTo aa ce Npuemar yseaoMneHna oT Buvanoxwutens 3a
noBpean, NpekLCBaHnA n apyrn hopmu Ha HEM3NpaBHO Mony4aBsaHe Ha ycnyruTe v ce Boaw perucTsbp no pata u
4ac Ha 3anBABaHe, NPUYMHA U BpEeMe 33 TAXHOTO oTCTpaHnBaHe

17. fa otctpansea MOBPEAN Ha cbednHUTenHn MuHum (SIP TRUNK u P Basnpana nuHKA 3a KOMYHWKaLIMOHHA
CBBP3aHOCT C OThaneveH Moayn Ha YATU) B cpok Ao 4 vaca v 3a noBpeau Ha AupeKTeH TenedoHeH NocT oT

thukevpanata oblwecTeeHaTa TenedoHHa Mpexa B cpok A0 24 yaca.

18. fa OCUrypABa BL3MOXHOCT 3a ,0rpaHV4aBaHe Ha U3XOAALLUM NOBUKBAHUA" KbM pasnuyHn HanpaeneHus 3a

TenedoHHN NOCToBe OT obLecTBeHaTa TenedoHHa Mpexa.
19. [a ocurypsiea BbamoxrocT 33 »OTPaHN4aBaHe Ha U3XOARALLN NOBUKBAHUA" Bb3 OCHOBA Ha KpeauTeH NUMuT
20. Oa npepocrass OTAENHN PakKTypu 3a cukcupannTe TenedoHHn yenyrn Ha KPC B

ChOTBETCTBME C NPUNOXEHaTa MHDOPMAaLMA 3a pasnpeaenerneTo Ha TenedorHUTE NocToBe

OT oBecTeeHata TeneoHHa Mpexa (CbrnacHo Mpunoxenne Ne 1) v 3a pasnpepeneHueto

Ha BbTpeliHnTe HoMepa Ha YATL, ¢ aBTomaTuyen BXoA ¢ 6ok oT reorpadckm Homepa oT
02/9492500 po 02/9492999.

Mons, nocoveme u onuweme Nnodpo6Ho eb3MOXHOCMIMa 33 UaNBLAHeHUe Ha npedMema Ha nopb4xkama no
€CUYKU ONUCAHU NO-20Pe YCY2U U MeXHUYeCKU U3UCKeaHUs.

TexHuuecka odepta, cwvabpxKa noapoBHO onuUCaHMe Ha HauMHa 3a WaMbHEHne Ha nopbykaTa, B
CbOTBETCTBUE C M3NCKBAHWATA Ha BbanoXwuTens 3a uanbhHeHne NPéameTa Ha nopbukaTa, nocoqenn B Pasgen Il ot
AOKyMeHTauuATa.

Npenoctasame uncbopmauus 3a MeToA Ha TapudupaHe - YyCroBMA 3a OTYWTaHe Ha CTOWHOCTTa Ha
Pasrosopa: nepuos 1 CTOMHOCT Ha Ha4anHo TapudgmpaHne Ha pasrosopa, oTYMTaHe Ha NPOALMKUTENHOCTTA
Ha pasroBopa:

Mpunarame OBwm ycnoeus /3abenexka: B Cny4an, uye W3NbAHEeHWEeTO Ha ycnyrata e cBbp3aHo ¢

noanMcBaHeTo Ha Takuea/.
TexHu4yeckata oqaep'rm\grpgmaa HepasaenHa vacT oT fAorosopa.

AaTa:29.07.2016 r.| A

Noanuc u nevar: .......


vrangelov
Rectangle

vrangelov
Rectangle

vrangelov
Rectangle


NMPUTOXXEHUE KbM TEXHUYECKA O®EPTA

OT MOBUNTEN EAQQ

no no3unumsa 1: ,NPEAOCTABAHE HA ®UKCUPAHA TENNE®OHHA YC/IYTA 3A
HYXAWNTE HA KPC"

1. TexHnuecko npegnoxxeHune

1.1. KpaTko onucaHue Ha peiictBawlata B MOMeHTa (ukcupaHa tenedoHHa
Mpexa Ha KPC

YupexxaeHCka aBToMaTU4Ha TenedoHHa ueHTpana (YATL) - o6wn gaHHn:

CBbp3aHoCTTa Ha rosiaMa vact ot aboHaTute Ha KPC e peanusupaHa nocpeactsom
IP 6asupaHa YATL Ttun AASTRA AX. YATL, AASTRA AX npuTexasa MoAaynHa

apxuTekTypa.

B TexHonornuyHo nomeiueHne Ha KPC c agpec: rp. Codwms, yn. ,lypko" N 6, e
pasnonoxeH ocHoBeH moAayn Ha YATLL tun AASTRA AXL c obw kanauuTtetr 136 6p.
BbTpewHn aboHaTtHn nnHumn, SIP TRUNK uHTepdeiic ¢ kanaumTtetr 30 pa3roBopHuU KaHana
3a Bpb3Ka KbM obwecTBeHaTa TefledoHHa Mpexa u IP 6asupaH uHTepdeic 3a Bpb3ka C
oTaanevYeHna MoAyst Ha UuUeHTpanata ¢ KanauuteT 30 pasroBopHWM KaHana. YATL,
pasnonara ¢ 16 6poa aHanoroBn CbeAVHWUTENHW JIMHMM 33 Bpb3Ka C oblecTBeHa
koMyTupyema TenedoHHa Mpexa (PSTN cbeauHuTenHun nuuuun). MocneaHute ce
usnonssat 3a wuseexaaHe Ha 6bp3n OyTOHM Ha uudposuTe TenedOHHW anapatM ¢

dyHKUMA , MEHUAXbP-CEKpeTap".

B nomeweHne Ha aAMMHUCTPATMBHO 3BeHO Ha KoMucus 3a peryanpaHe Ha
cbobuweHunsaTa ¢ aapec: rp. Codus, 6yn. ,unueHcku npoxoa” N2 69, e pasnonoxeH
oTaaneueH moayn Ha YATL tun AASTRA AXS (AXS12, AXS extension) ¢ obu, kanauyuTteT
68 BbTpewHn aboHaTHU NuHUm n IP GasupaH uHTepdeiic (30 pasroBopHu KaHana) 3a

BPpb3Ka C OCHOBHUA MOAY/N Ha UeHTpanaTta.

YnpaBneHneTo Ha CUrHaNn3auUoOHHUA Tpacbm( ce oCbllecTBABa OT OCHOBHUA MDAYA

Ha ueHTpanarta, pa3nosioxeH Ha agpec: rp. Codus, yn. ,l'ypko" N2 6.
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KoMyHMKallMOHHa CBBbP3aHOCT C OTAaNe4YeHus Moayn Ha YATL:

KoMyHWKauuoHHaTa Bpb3ka Mexay MoAynuTe Ha yupexaeHckaTta TenedoHHa
ueHTpana AASTRA AXL n AASTRA AXS (mexay yn. ,l'ypko" N2 6 u 6yn. ,LLnnyeHcku
npoxog" N? 69) e peanusnpaHa upes IP 6asnpaHa CBbP3aHOCT, OCMIYpeHa OT AOoCTaBYMKa

Ha pukcupaHa TenedoHHa ycnyra.

3a ocurypsiBaHe Ha KOMYHWKaUWOHHAaTa CBbP3aHOCT Ha YATL AOCTaBUMKBLT Ha
¢pukcnpaHa TenedoHHa ycnyra ocurypsasa 5 6pos ctatmuHmM yacTHu (private) IP agpecu oT
aApPeCcHOTO NPOCTPaHCTBO Ha CBOSITa Mpexa,

Bpb3aka Ha YATL, kbMm obuwecrBeHa TenedoHHa Mpexxa 3a AOCTaBKa Ha

Tene(bom-m ycnyru B onpegeneHo MectononoxXxeHue:

YupexaeHckaTa TesnedoHHa UeHTpana Mma Bpb3ka C obiiecTBeHaTa TenedoHHa
Mpexa, nocpeactsoM SIP TRUNK cbeanHuTenHu nuHum c kanaumteT 30 pasroBopHM
KaHana.

Bcuuku tenedoHHn HoMepa, MMawm AocTbn Ao obuwecTBeHata TenedoHHa Mpexa
ca 4acT oT HaunoHanHWa HoMepauuoHeH nnaH U npeacTaensasat Feorpadcku HoMepa Mo

CMUCDBIa Ha 3aKoHa 3a eNIeKTPOHHUTe cbobweHuna (3EC).

HoMepaunoHeH nsaH Ha Be4OMCTBEHaTa uUeHTpana:

BbTpelwHna HoMepaunoHeH nNnaH Ha ueHTpanata e oT 500 no 999. Ot obuwecTseHa
TenepoHHa Mpexa, OT BCAKa TO4YKa Ha CTpaHaTa, BbTPEWHWUTE HoMepa ce u3bupat
aBToOMaTMuHO, kaTto ce agobasn reorpadckna koa 3a rpag Codusa (02) v npedumkc 9492,
T.e.: (02)9492xxX, KbAETO XXX € BbTpewHns HoMep, oT 500 ao 999.

OnpekTHn TenedoHHM NoCcTOBE:

OcTtananata vacT oT reorpadckute HoMepa Ha KPC ca cBbp3aHu ¢ obulecTBeHaTa
TenedoHHa Mpexa, nocpeactsom PSTN wuHTepgeitic 3a Bpb3ka. WHpopmauus 3a
MECTOMO/IOXKEHWETO Ha KpalHMWTe TOYKM Ha [AUPeKTHUTE TenedoHHW nocToBe
(MecTononoxeHneto Ha reorpagckute Homepa) ca gageHu B Mpunoxxenna N2 1.
AvpekTHnTe TenedoHHN NOCTOBE Ce U3MNoN3BaT 3a BKIOYBaHE KbM YATL ¢ uen HacousaHe
Ha NOBWKBAHWATA KbM BbTPelHN aboHaTHWM NMHUK 1 KbM 6bp3n 6yTOHM Ha undposuIe

TenedoHHU anapat C QyHKUMA ,MeHUOXbp-CeKpeTap", KakTo M 3a npeaaBaHBz M


vrangelov
Rectangle

vrangelov
Rectangle

vrangelov
Rectangle

vrangelov
Rectangle

vrangelov
Rectangle

vrangelov
Rectangle

vrangelov
Rectangle


npueMaHe Ha dakcuMunHKM cboblenna. B Tasu Bpb3ka LOCTABUMKLT Ha UKCUpaHa
TeneOHHa ycCnyra ocurypsiBa aHanoroB /[ABYNpOBOAEH WHTepdelic 3a Bpb3Ka KbM

obuwecTseHaTa TenegoHHa Mpexa,

Kbm MoMeHTa, BCMUkM aboHaTHM NAMHMKM (BMPEKTHW TenedOHHW RNOCTOBE W
aboHaTHM nuHUM KbM YATL), nonyuyasaT bUKcMpaHn TenedoHHM ycnyrm v umart

Bb3MOXHOCT 3a npegaBaHe U npMeMaHe Ha CbaKCMMMJ'IHM cbobuienns.

1.2. NapaMeTpun Ha ycnyraTta no HacTosujata o6ujecTteeHa NopbyKa, KOUTO
Mo6unten EAQ] we ocurypm.

1.2.1. Mo6unten EA[] we ocurypm cebp3BaHe Ha cbujecrsysaujata YATL kbm

¢dukcnpana obuecteeHa TenedoHHa Mpexa.

Mobunten EA[l we oCuMrypu Bb3MOXHOCT CBbpP3BAHETO KbM dukcupaHaTta
obwecTeeHa TenedoHHa Mpexa Aa ce peanuanpa nocpeactsom SIP TRUNK CbegUHNTENHU
NuHKMKM C KanaunTeT 30 pasroBOpHU kaHana. MNapameTpute Ha MHTepdeica We oTroBapsT
Ha TexHuyeckute cneyndukaumm oT [OKYMeHTaumaTa B HacToswaTta obuecTseHa

nopbuka.

lpn peanuanpaHeTo Ha TEXHWUYECKO pelleHWe OT cTpaHa Ha Mob6unten EAQ Hama pa

AoNycHe KakeaTo 1 Aa e codTyepHa Wnun xapayepHa Hameca B KoHdUrypaumsaTa Ha YATL,.

1.2.2. Mo6unten EA[l we npepocrasn ukcupaHa TenedoHHa ycnyra uypes
aBTOMaTM4YeH BXOA.

NocpeacTBoM uHTepdeiicute oT Touka 1.2.1. Mo6unten EA[l we npegoctasu
tnkcupanmn TenedoHHn ycnyru 3a 500 6p. TenedoHHM HOMepa C aBTOMaTMUEH BXOA npu
3anasBaHe Ha wu3nonssaHua 6siok OT reorpadcku Homepa - oT (02)9492500 o
(02)9492999. Mo6unten EAQl HAMa Aa M3BLPIUIBA KAKBaTO M fa € NPOMAHA Ha

reorpadckure HoMmepa, n3nonssann ot KPC.

MuHuManuuTe napameTpu Ha npegocTaBsHata oT Mo6unten EAJLl ycnyra, ca

CbrNacHo TexHuveckuTe CI'IGLIMCDMKBLMM OT HacToAwWaTa AOKyMeHTauud,

1.2.3. Mo6bunten EA[l uwe ocurypMm Ha KOMYHUKALUMOHHA CBbp3aHoCcT €L
oTAaneuveH Mmoayn Ha YATL,.
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Mobunten EAl we ocurypm IP 6asupaHa nuHuA C KanaunteT 30 pas3roBOpHM KaHana u
MUHUMaNHN nNapaMeTpu CbriacHo TexHuyeckuTe cneundukaumm, Mexay: Touka A
(TexHonornuHo nomeweHne Ha KPC, B koeTo e pasnonoxeH moayn Ha YATL tun AASTRA
AX - rp. Codus, yn. ,lypko" N? 6) n Touka B (nomewweHune Ha aAMWHUCTPATUBHO 3BEHO
Ha KPC, B KOETO e pa3nonoxeH oTganeueHns mogyn Ha YATL tvn AASTRA AXS - rp.
Codusa, 6yn. ,LinnueHckn npoxoa” N2 69).

1.2.4. Csbp3BaHe Ha AMPEKTHH TenedoHHU nocToBe KbM thukcupaHa
obwecrseHa TenedoHHa MpeXka M nNpefocTaBsAHe Ha ¢pukcnpava tenedonna

ycnyra 3a cbujecTesyBalm reorpacdckn Homepa.

Mobunten EA[l we ocurypu Bb3MOXHOCT 3a CBbp3BaHe KbM obulecTBeHa
TenedoHHa Mpexa Ha BCUUYKM reorpadcku Homepa Ha Bb3NIOXMUTENS ¢ Touku Ha
npucbCTene covrnacHo fMpunoxxeHne N2 1, ¢ MUHUMANHW M3UCKBAHUA M napameTpu,
CbryiiacHo TexHuueckute cneundukaumm. Mo6unten EAl HAMaA pa gonycka KakBaTo M

Aa e NnpoMsAHa Ha reorpadcknuTe HoMepa.

1.2.5. Mo6unten EA/l we ocurypu cBbp3BaHe Ha thukcupan aboHaTt kbM
thmkcnpana obulectBeHa TenedoHHa Mpexka m npejocTassHe Ha HaUWOHaNHM

Hereorpadckmn ycnyrm ¢ kog 3a gocron 800.

Mobunten EAL we ocurypu csbp3BaHe KbM ob6wecTBEHa TeneoHHa Mpexa,
Hereorpadcku HoMmep Ha Bb3J/IOXXWUTESSA ¢ Touka Ha NPUCLCTBUE CbINAcHO Tabnuua N° 1,
C Bb3MOXHOCT 3a OCHLLWECTBABAHE Ha BXOASLWM MNOBWMKBAHMA OT aboHaTW Ha BCUYKK
obuiecTBeHn TenedOHHN Mpexn Ha TepuTopuaTa Ha Peny6nauka Bvnrapusa. Muaumanuute
napameTpn cneasa ga 6vaaT B CbOTBETCTBME C TexXHMYeckuTe M3nckBaHus. Mo6unten

EAQ HAmMa pa AONyCKa KaKkBaTo U Aa e NpoMsAHa Ha HOMepa.

Tabnuua N21

Homepa c kop 3a NMonszeaTten MecToHaxoxaeHue
aocrvn 800
080018028 KPC rp. Codusa, yn. ,l'ypko" N2 6

2. TexHunueckn cneundukaunn, Ha KOMTO lle OTrosaps tbnkcupanayy,

TenedoHHa ycnyrata npeanoxeHa or Mo6unrten EAL.
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2.1. fMpeanoxeHnero Ha Mob6unten EA[l nNOKpPMBa BCHMUKM MHUHWMMAasZIHW
napaMeTpu Ha CbeANHUTENIHNTE IMHUKN KbM (hbukcnpaHa o6wecrBeHa TenedoHHa
Mpexa.

CoveauHunTenHute nMHUKM KbM YATL, TMn AASTRA AX npeanoxeHun ot Mobunten EAQ

e oTroBapAT Ha cneaHNTE MUHUMANHN U3UCKBaAHUA:

* SIP TRUNK c kanauuteT 30 pa3roBopHM KaHana;

* rapaHTMpaHa CMMeTPUYHa CKOPOCT Ha pa3roBopeH kaHan - 105 kbit/s;

° noagbpXaHwn KoAeuun - cbrnacHo npenopbka G.711 Ha ITU-T;

* NpoToKoN 3a hakCUMuNHU cLobueHus - T-38;

*  dun3snyeckn nHrepdeiic - 100BASE-T B cLOTBETCTBME CbC craHaapt IEEE 802.3;
* curHanusaumna SIP B cvoTBETCTBME CbC CTaHaapT RFC 3261.

2.2. Mpepnoxxennero Ha Mo6unten EA[]l nokpuBa BCMuKM MUHUMaNHN
napaMeTpun Ha KOMyHUKaLUMOHHaTa CBbP3aHOCT C oTaaneuyeH Moayn Ha YATL:

+ IP 6asnpaHa cbegnHUTENHa NMHUA C KanauuTeT 30 pasroBopHu KaHana;

* rapaHTuWpaHa cMMeTpu4Ha CKOPOCT Ha pasrosopeH kaHan - 105 kbit/s;

+  dusnyeckn nHtTepoeiic - 100BASE-T B CLOTBETCTBME CbC cTaHpapT IEEE 802.3;

* ocurypsBaHe Ha cCBbp3aHocT mexay YATU (rp. Codwus, yn. ,lypko" N° 6) u
otAaneueH moayn Ha YATU (rp. Codus, 6yn. ,lLunyenckm npoxog" N 69).

2.3. MpeanoxxeHata or Mo6unten EA[] ycnyra noKpnBa BCMUKM MHUHMUMaNHW
napameTpm Ha (pukcupaHa TenedoHHa ycnyra 3a BCMUKKN reorpad)cku HoMepa Ha
BDB3NTOXXMTENA:

* Mobunten EA[l we ocurypu rnacoea CBbpP3aHOCT KbM BCHYKM OBLWECTBEHM
TenlepOHHN Mpexn Ha TepuTopusTa Ha Penybnuka Bbarapus;

* Mobunten EAL we ocurypn nokpuTne 3a npegoctaBsHe Ha UKCUMpaHM TenedoHH!
ycnyrn BbB BCUYKW HaceneHu mecra, nocouenun s MpunoxeHune NO 1;

¢ Mobunten EA we ocurypu rnacoBa CBbLP3aHOCT KbM BCHUUKM MexAayHapoaHu
obwecTtBeHn TenedoHHN Mpexy ;

*  Mobunten EAL we ocurypu rnacoBu n GakCUMWUAHN YCAYIN 33 BCUUKM TenedoHH!
NOCTOBE BKAHOYMTENHO 3a BbTpPelWHUTE HOMepa KbM YATL;

*  Mobunten EAL we ocurypu akCUMUNHUTE YCAYIN CbC CKOpPOCT He Nno-Manka oT
2400bit/s n Ka4ecTBO KbM BCMUKM HALMOHAJIHU N MEXAYyHapOaHM purkcnparn OQUeCTBEHN

TeneoHHN Mpexun B CboTBeTcTBMe ¢ ETSI EG 202 057-2;
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* B cnyyan nHa npepoctaBsHe Ha dakcumunHa ycnyra, upes HaseMHa Mob6unHa
Mpexa, Mobunten EAL e OCUrypM BbL3MOXHOCT 3a OCbLWECTBABAHE HAa FIacoBM
NOBWKBaHMA NO CbliaTa aboHaTHa NNHUS;

*  Mobunten EAL we ocurypu rapanHtTMpaHa 4ecToTHa neHTa 3a TenedOoHHN noctose
oT obwecreeHaTa TenedoHHa Mpexa - oT 0,3 Ao 3,4 kHz;

*  Mobunten EALl we ocnrypn aHanoros ABYNpoBOAeH nuTepdeic (PSTN nHTepdeiic)
3a Bpb3Ka KbM obllecTBeHaTa TenedoHHa Mpexa NpW NpPeAocTaBAHE Ha PpukcupaHa
TenedoHHa ycnyra 4pes AMpeKTHN TenedoHHN NOCcToBe;

* Mobunten EA[l we ocurypwu 3anassaHe Ha CblLieCTBYBalLMA HOMepaUuNoOHEH NAaH Ha
YATU ot (02)9492500 go (02)9492999 u 3anassaHe Ha HOMepauunaTa Ha OUpeKTHUTe
TenedoHHM nocToBe OT obwecTBeHaTa TenedoHHa MpexXa B CbOTBETCTBUE C
MpunoxceHnne N2 1;

*  Mobunten EA Wwe ocnrypn Bb3MOXHOCT 3a pasiUnpeHue pasBuTUE Ha ycayrure;

*  Mobunten EAL] we ocurypu npepocrtaBsHe Ha ycnyra asTomaTtudeH sexog (DDI) npwu
3anasBaHe Ha opraHusauuAaTa Ha CbllecTByBalyWA aBTOMaTU4YeH BXO4 Ha YATHU ¢ 500
HoMepa oT (02)9492500 ao (02)9492999;

*  Mobunten EALl we ocurypu npeaocTassHe Ha CNpaBoYHM TenedoHHN ycnyru;

* Mobunten EAQ we ocurypu wuagentudmkaums Ha BXoA4AawnTe n um3xoaawm
obaxaanna (CLIP), kaTo ugeHTudukauusta aa ce npegasa OT M KbM MpexuTe Ha
oCTaHanuTe onepaTopu;

*  Mobunten EALl we ocurypun ycnoeus 3a npepoctaBsHe Ha NakeT oOT AONBLAHUTENHN
ycnyru (ako umat Takusa);

* Mobunten EAL we ocurypu nvnHa wuHdopmauus 3a MeToa Ha TapudupaHe -
YCNnoBusa 3a OTYMTaHe Ha CTOMHOCTTa Ha pasroBopa: NbpBOHaYasHa LeHa Ha pasrosop,
MUHUManeH nepuoA Ha oT4YWTaHe Ha pasroBopuTe, UEHa Ha MUHYTa, OT4YWTaHE Ha

NPOAB/HKNTENHOCTTA Ha pasrosopa m ap.

Wndopmauna 3a MeToa Ha TapudupaHe — yCiOBMS 3a OTYMTaHE Ha CTOMHOCTTAa Ha
pasrosopa:
v' MuHuManeH nepuoa Ha oTunTaHe Ha pasrosopuTe: 1 CeKkyHaa;
v'  NbpBOHAYasnHa LeHa Ha pasroBop: CbrnacHo LieHosaTa odepTa ~ MJINK N23;
v LeHa Ha MuHYyTa: cbrnacHo LleHosaTa odepTa - MJINK N2°3;
v’ OTuuTaHe Ha nNPOABIIKMTENHOCTTA Ha pasroBopa: Ha BCsKa CeKyHJa cn:e_p,

M3TUYaHe Ha nNbpBoOHA4YanHaTa 1 CeKyHAaa.
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* Mobunten EAL we ocurypn Bb3MOXHOCTM 3@ npefocTaBsHe Ha yciayra
»OTPaHNYaBaHe Ha M3XOAALM NOBWUKBAHWUA" KbM PasNnyYHN HanpaBneHus 3a TenedOoHHM
noctose oT obwecTseHaTta TenedoHHa Mpexa Bb3 OCHOBA Ha NPedUKC W Bb3 OCHOBA Ha

KpeantTeH NUMHUT,

* Mobunten EALl npepocTasa Touku 3a KOHTaKT (TenedoH, dakc u/unn e-mail) gbs
BpPb3Ka CbC 3asBABaHE Ha NOBPeAa Ha CbeAMHUTENHA NNMHUS MK Ha TenedOHeH NOoCT C

Bb3MOXHOCTW 3a NpueMaHe Ha 3aaBKkuTe 24 4yaca B AeHOHowMeTo 365 AHKM B rogMHaTa.

Mo6unten EAL pasnonara c Bb3MOXHOCT 3@ TexXHMUYECKa NOAAPbXKKA MO cxXemaTa
24x7x365 - Help Desk, pabotewa Trouble Ticket cuctema 3a 06cny}KBaHe Ha KANEHTUTE W
AICHa CXeMa 3a peakuusa U CBOEBPEMEHHO OTCTPaHABaHe Ha Bb3HWKHaNM npobnemu.

MpexaTta Ha Mobunten ce noaabpxa OT BUCOKO KBanudPUUMpaHW CNeumanncTy Kato ce
ocurypsiBa HenpekbCcHaTa, HagexAHa u kadyecteeHa paborta 24 waca B geHOHowMmeTo, 7
AHW B CceAMuuaTa, npe3 uanata roauHa. Mpexata ce ynpasnasa u HabniogaBa oOT
LleHTbpa 3a ynpassieHne Ha MpexaTta Ha Onepatopa /NOC/. B NOC ce HaMupar
AREXYPHUTE WHXEHEepW, Ha KOWTO NpeacTaBuTesl Ha Bwbanoxutens ce obaxaa npu

HeobxoauMocT, nsbupaitkn cnegHUTe HoMepa:

- TenedoHu: - AOCTbNeH caMmo 3a aboHaTn Ha MobuiHaTa Mpexa Ha Mo6unTen
" - BOCTbMNEH OT BCUUKN MPEXMN;

-

- EnekTtpoHHa nowa: , Ha KOATO Aa ce npueMaT yBeAOMNEHMS OT

Bwv3noxutens 3a nospean, npexbcBaHus n Apyrn GopMu Ha HEW3NPABHO NOJly4aBaHe Ha
ycnyruTe u ce BOAW PErncTsbp NO Jata W 4Yac Ha 3asBABaHe, NPUYMHA M BpeEME 3a TAXHOTO

OTCTpaHABaHe

Mo6unten EA/] pasnonara c Help Desk cuctema (cucrema 3a perncrpupaHe Ha MHUMAEHTY
W ynpasjieHue Ha noaapbXkaTa) c uHTerpupaHa Trouble Ticket cucrema (cuctema 3a
aBTOMaTUYHN HOTUdUKALMN NPU perncTpupaHe, akTyanusupaHe, eckanauns n pellasaHe
Ha nHunaeHTn). Help Desk cuctemaTta nosBonsABa perncTpupaHe Ha 3afBKM 33 MHUMAEHTY
OCBeH Nno TesiehoH 1 e-mail AoOCTbNEH 3a OTOPU3MpPaHN NpeAcTaBUTeNn Ha Bb3noxuTens.
Mpu nonyvasaHe Ha cepBW3HA 3asBKa AXYPHUAT CRyxuTen Ha Mobunten EA[l oTeaps
BeaHara ,trouble ticket” n 3anucea cnegHaTa MHdbopmMaumns:

e TOYHOTO BpeMe Ha MnoslyyaBaHe Ha 3asBKaTa,;

* KMMe Ha npeacTasuTens Ha Bb3noxutens;

e eCTeCTBO Ha 3asaBKara.
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Cnyxutenat Ha Mobunten EA[, npuemau 3asskata, cbobwaBa Ha npeacTaBuTensa Ha
Bb3noxutens Homep Ha 3asBKkaTa, KOWTO ce U3NON3Ba B NocneasallaTa KOPECNOHAEHLNS
OTHOCHO Tasn 3aaBKa:

* HesabaBHO cbobwaBaHe Ha reHepupaHus trouble ticket Homep, koraTo uMa
AoknagBaHa Hen3npaBHOCT No TenedoHa;

* cvobwasaHe Ha reHepupaHus trouble ticket Homep, koraTo HEeM3npaBHOCTTa e
AoknazsaHa no gakc nau en. nowa.

* Cneg o6bpabotka u oTCTpaHsBaHe Ha HeM3NpaBHOCTTa, Bb3noXUTENaT ce

yBEAOMABA 3a pa3pewaBaHe Ha JoKNnaaBaHUA I'IpO6J'IEM.

MobunTten EA/l we npesoctasu, Ha OTopuU3npaH NpeAcTaBUTENn Ha Bb3noxuTens, 4OCTHLN
A0 CucTeMa 3a ynpaBNeHUe Ha MHLUMAEHTHN OT MOMEHTa Ha pernctpupaHeTo uMm. CuctemaTa
e npeaocTaBs CPeACTBa 3a perncrTpupaHe, akTyanusupaHe, eckanauus W pellaBaHe Ha
WHUMAEHTM A0 NBJIHOTO MM OTCTPaHABaHE, KaKTO U Bb3MOXHOCT 3a NOJyyaBaHe Ha
aBTOMATMYHN HOTU(MKAUNKN, CBBP3aHN C YNPaBAEHMETO Ha MHUMAGHTUTE. EAMHHATA Touka
3a KOHTaKT We 6bAe A0CTbMNHa Npe3 VHTEpPHET M we NO3BONABa PerncTpupaHe Ha 3asBKu

3a MHUMAEHTK No TenedoH n upes e-mail.

EcxanauuoHeH npouyec

EckanaunoHHata npoueaypa ce npunara 3a BCUYKM Cnyyanm Ha HemanpaBHOCT, CBbp3aHm ¢
YenyraTta, nocoueHn B Cnopasymenueto. CaMo Te MoraT fga 6baat npeaMeT Ha

ecKkanupaHe, C KOMWTO ce 3aeMaT nnuarta C NO-BMCOKK NpaBa Ha B3MMaHe Ha pelueHus.

AKo KpuTepuii 3a €CkanunpaHe, onuMcaH B HMBa Ha eCKanupaHe - CNUCLK OT JiMua 3a
KOHTaKT € W3NbJIHeH, eCKannpaHeto MOXe Aa Ce Hacoun KbM cneasBalwoTo MNo-BUCOKO
HUBO, Chef M3TuYaHe Ha nepuoda Ha eckanupade. lepnoabT Ha eCcKanupaHe e BpemeTo,
KoeTo Tpﬂ6Ba Aa n3MunHe npeagn egHa nNpoMsaHa Aa Ce OCbWEeCTBM OT e€QHO HUBO KbM

ApPYro, No-BUCOKO HMBO.

HuBa Ha eckanupaHe:

B cnyuait Ha HensnpaBHOCT eckanupaHeTo ce W3BbLPLIBA HAa TPU CTLNKMU.

OnepaTMBHOTO HWBO Ce 3aHMMaBa C OTCTpaHsBaHe Ha HeusnpaBHOCTM B; HODManHaTa
cepa Ha ekcnnoataums.

BcAko NpeaBapuTesiHO MOCOYEHO KOHTAKTHO /INLE € OTrOBOPHO 3a ChOTBESHATRNHNBO

(HE1-HE3)Ha eckanupaHe. ToBa o3HauyaBa, 4ye U ABeTe cTpaHun Tpabea ,ﬁq»ﬁawﬁ‘a“r nnye
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33 KOHTaKT 3@ BCAKO HUBO, KOETO Aa AECTBa KaTo CBbP3BaLLa TOYKa 3a KOMYHUKUpaHe 3a
CbOTBETHOTO HUBO Ha ecKanupaHe.

Ako 6bjie CMEHEHO JIMLETO 3a KOHTaKT, APYrusT LOrOBOPEH NapTHLOp Ce MH(MOPMMUpa
nucMeHo. He morat fja ce Ha30BaBaT HAKONKO NMLA, Tbi KaTo OTFOBOPHOCTTA B C/lyyai Ha
HeunsnpasHOCT He Moxe Aa 6bAe pasrpaHMuyeHa AOCTaTbYyHO ACHO.

AKO JIMLIETO 3@ KOHTaKT He MOXe Aa 6bae HaMepeHo, HMBaTa Ha eckanupaHe MoraT ga ce

AOCTUIHaT M 4pe3 HMBO 1, Ha pa3nonoxeHune 7x24.

Vlepapxmma 3a KOMYHUKWpPAHE Ha HMUBOTO HAa CLOTBETHUTE HMUBA Ha ecKanupaHe Tpﬂ6Ba
fa ce noaabpXxa, 3a Aa ce npefoTBpaTH HEKOOpAWHWPpaHa npoueaypa Mexay ﬁepapxmme

Ha eCKkanunpaHe Ha NapTHLOPUTE NO AOroBopa.

OTcTpaHsiBaHe Ha HEM3NPaBHOCTM M ecKanupaHe

Tasu Tabnuua cbabpxa cneaHata nHdopMaums 3a KnueHTa:

(1) BpemeBu nepnoga, B KOWHTO CboBlEHNATa 3a HEM3NPABHOCTU Ce NoeMaT oT JocTtaBuunka
W CbOTBETHUTE AAHHW 3@ KOHTAKT 3a CbobleHNATa 3a HEM3NPABHOCT Ha ONepaTUBHO HUBO
npun floctas4yunka,.

(2) AaHHuTe 3a KOHTAKT Ha [JocTaBuuKa 3a TpU HMBA Ha eckanupaHe (HE 1, HE 2, HE 3) n

CbOTBETHOTO BpeMe, 3a KOETO Bb3MOXHOCTTA 3a eckanupaHe B cnydan Ha HEN3NPABHOCT e

[0OroBOpeHo.
HuBo Ha NMnue 3a Mepuoa Ha
TenedoH ®akc / En. agpec

eckanupaHe KOHTaKT ecKkanupaHe
100% ot porosopeHoTO
BpeMe 3a OTCTpaHaBaHe

HE 3
Ha Heu3npasHOCT

it e e, |

3 yaca OT AOroBOPEHOTO
BpeMe 3a OTCTpaHsBaHe

HE 2
Ha Hen3NpaeHOCT

g 1 =

1 4yac oT A0roBopeHoTo

HE 1 BpeMe 3a OTCTpaHsABaHe

~N
‘ Ha HensnpaBHOCT
I
—— —— —

AU RV R T e T LT RS



vrangelov
Rectangle

vrangelov
Rectangle

vrangelov
Rectangle

vrangelov
Rectangle

vrangelov
Rectangle

vrangelov
Rectangle

vrangelov
Rectangle

vrangelov
Rectangle


Jinue 3a
TenecoH ®akc / En. appec |Pa6oTHO BpemMe
KOHTaKT
OnepaTtuBHO
LentTop 3a
HMBO
o6cnyxBaHe 7/24/365
Ha KnnenTtu

* Mobunten EAL nputexasa u ynpaensBa LleHTsp 3a ynpaBneHuwe u KoHTpon Ha
MpexaTa, kakTo n cuctema 3a Proactive Monitoring (HabnioaeHue Ha MpexaTa B peanHo

Bpeme), 6asnpanu Ha xapayepHu n codbTyepHn nnatdopmu.

B MpexaTta Ha Mo6unten ce u3nonseaT TEXHOMOMMM 3@ aHaNM3 Ha npeHoca B peasiHO
Bpeme. CucteMata 3a KOHTPON HabnwaaBa OCHOBHUTE napaMeTpu 3a KauyecTBO Ha
ycnyrute. Hpes Hesl ce ynecHsBa npocneasiBaHeTo u perynupaHeTo Ha KoHpUrypauuute u
coPTyepHUTE NpPOMEHW B usnaTa MpexoBa uHdpacTpykTypa. Mobunten wusnonsea
TeXHosIoTuK 3a YnpasnieHne u HabnoaeHne Ha MpexaTa oT NocneaHo NokoneHue.
CuctemaTa BKNIOYUBA NECHO OTKpUBAHe, npocneassaHe M ynpaeneHue Ha npobnemu B
MpexaTa. YNecHeHO e KOHPUrypupaHeTo u NPEKOHPUrypupaHeTo Ha pasnuyHUTE
KOMNOHEHTW Ha MpexaTa, KakTo M W3BbLPBAHETO Ha nogobpeHus. CucTemaTta 3a
ynpasneHue n HabniogeHue Ha MpexaTa No3sonsea 6LP3o OTKpUBaHe W nokanusmpaHe Ha
CcbbnTMA M TeHaeHUMM, KouTO 6uxa mdoBenw A0 HapywaBaHe napaMeTpuTe Ha
npeaocragAHNTe BbPXY Hes ycnyru. [llpunara ce BMCOKO HagexaHa cucTteMa 3a
anapMmupaHe npu Hannyune Ha npobnem.

Mobunten cymta curypHocTTa Ha mpexarta M Ha TpaHcdepupaHata npes Hes MHdopMauus
3a ocobeHO BaxHa 4acT OT CTpaTerusaTa Ha KOMNaHMATa. CropbxeHuaTa 3a rapaHTUpaHe
Ha CUFYpPHOCTTa Ha MpexaTa ca C BMCOKa HaAeXOHOCT M MBKABOCT Ha KOH(pUrypauuure,
CuctemaTa npasu npoBepka B peasHO BpeMe eAHOBPEMEHHO Ha MpexaTa W Ha

M3NoN3BaHNTE B HEA NPUNOKEHUS.

* Mobunten EA[l we ocurypn npessaputenHo yBsegoMneHue 3a npekbCcBaHe wunn
B/IOWEHO KauecTBO Ha yciyrute Npu w3BbpwBaHe Ha nNpoduNakTUYHWU nperneam,
PEMOHTW WA nopaan paseuTe Ha eNeKTPOHHaTa CboBlMTeNHa Mpexa, KakTo W 3a
CpoKoBeTe Ha NpeKbCBAHETO UM BNOWAaBaHe KauyecTBOTO Ha ycnyraTa;

* Mobunten EALl we ocurypu npeasapuTeNHO MUCMEHO yBeAOMSBaHe. npu UckaHe 3a

A0CTbN A0 noMelleHunATa Ha Bb3/IOXUTENS;
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Mobunten EALl we ocurypn npegBapuTeNnHo yBeaoMsBaHe MNpW  ONAcHOCT OT
HapylwaBaHe CUrypHOCTTa Ha eNeKTPOHHUTE CbOGLMUTENHM MpEeXM 3a OnacHOCTTa, 3a
HeobxoauMmuTe cpeacTBa 3a OTCTpaHABAHETO i, KakTo W 3a pasXoAuTe, KOUTO ca
CBbP3aHMu C TOBa;

Mobunten EAL we npegocTaBu MHpopMauus 3a TakcyBaHe Ha pas3roBOpuUTE Ha
TenedoHHMTe HOMepa oT YATL c aBToMaTnyeH Bxog oT (02)9492500 o (02)9492999,
3@ KOUTO UMa Tpaduk;

Mobunten EAL we ocurypn 6e3nnaTtHn aetainusmpaHn CMeTKW CbriacHo u4n.198 (1)
OT 3aKOHa 33 eNeKTPOHHUTE CbobLWeHNs ;

Mobunten EA[l we npepoctaBn 6esnnatHa eNEeKTPOHHA M Ha XapTMEH HOCUTEN
dakTypa u getainmsmpaHa cMeTka, CbAbpxala MHGOPMaLMS 3a NPOABLIKUTENHOCTTA
W CTOMHOCTTa Ha npoBefeHuTe TenedOHHU PasroBOPW CMOPed BMAA UM - CESIMLLHM,
MEeXAyCenuiuHn, MeXAyHapoAHWU, KaKTo M pasroBopu KbM ApYrU O6LLECTBEHW Mpexu
no OTAENHO 3a BCeKM TeneOoHEeH NOCT, BKAOYUTENHO M 3a HOMEepaTa C aBTOMaTU4eH
Bxofa - oT (02)9492500 po (02)9492999;

MobunTten EA[l we npefocTaBu BLb3MOXKHOCT 3a AOCTLN W NON3BaHE Ha YCNYrM Ha
TenegoHHN HoMepa OT Tuna Ha 0700xxx 1 0800xxx;

Mobunten EA/] we npeaoctasn oTAeNHN haKTypu 3a pukcupaHuTe TenedoHHN yeayr
Ha KPC B cboTBeTCTBUE C npuaoxeHata WHbOpMauus 3a pasnpefeneHMeTo Ha
ANpeKTHUTE TenedoHHNW nocTose OT obuwecTBeHaTa TenedoHHa Mpexa (CbriaacHo
MpunoxxeHne N2 1) u 3a pasnpeaeneHWETo Ha BbTPEWHWUTE HOMepa Ha YATL ¢
aBToMaTuueH Bxoa ot (02)949 2500 go (02)949 2999,
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2.4. MpeanoxxeHata ot Mo6unten EAQ} ¢mkcupana ycnyra nokpuea BCHUKM
MMHUMAZIHN M3NCKBAHMA 3a KauvyecTBOTO Ha FMpeAocTaBAHe Ha ycayratra B
cboTBercTemne ¢ ETSI EG 202 057:

+ Cpok 3a nbpBOHAYanHO MpeaocTaBsHe Ha yciyrata oT Mo6unten EAL e cbriacHo
npeasuaeHoTo B 6baelwwms Aorosop;

*  Mobunten EALl we ocurypu cCpok 3a OTCTpaHABaHe Ha NOBpeaa Ha CheAMHUTeNHa
nMHnA KbM obuiecTBeHaTa TenleOHHA Mpexa M KbM OTaaneyeH Moayn Ha YATL - 4
vaca;

* Mobunten EALl we ocurypu cpok 3a OTCTpaHABaHe Ha noBpeAa Ha AVpeKTeH
TeneoHeH NocT oT obulecTBeHa PukcupaHa TenedoHHa Mpexa - 24 vyaca;

* Mobunten EA/l we ocurypu KayecTBOTO Ha MpejocTaBsHaTa rnacoBa W akCUMuUAHA
ycnyra Aa € B CbOTBETCTBUE C U34afeHUTE paspelleHns n NPUIoKMMUTE HOPMATUBHM

aKToBe.

3a csiyvanTe, HeonucaHM B HACTOAWOTO TEXHWYECKO 3ajaHue, Aorosopa u
npunoxeHusaTa KkbM Hero Baxat O6wmuTe ychosus Ha Mobunten EAL.
Mobunten EAL pexknapupa npaBo 3@ 3ana3sBaHe Ha NON3BaHWTE KbM MOMEHTa Ha
onpeaensHe Ha u3nbaHWUTEN Ha oblecTBeHaTa nopbyka oT KoMucuaTa 3a perynnpaHe Ha
cbobuweHnaTa HOMepa, NMpU NpoMsHa Ha AOCTaBYyMka Ha obWecTBeHa dukcupaHaTta
TenedoHa ycnyra.
TexHuuveckaTa ogepra Ha Mo6bunten EA[ npeacraBnsaBsa Hepa3genHa 4acTt oT
aAorosopa 4.

NPUNOXEHME N21

Feorpadckn HoMepa Ha anpekTHM TenedoHHM NnocToBe Ha KPC

N2 | Freorpadickmu
no HOMep MonsBaTen MecTtoHaxoxxaeHune
pea
1. | (02)9870683 KPC I'p. Cocbuna, yn. ,l'ypko" N2 6 - 1 etax
2. | (02)9870702 KPC I'p. Codua, yn. ,l'ypko" N2 6 - 1 etax
3. | (02)9870710 KPC I'p. Cocbua, yn. ,l'ypko" N2 6 - 1 etax
4. | (02)9870695 KPC I'p. Codma, yn. ,,l'ypko" N2 6 - 1 etax
5. | (02)9874504 KPC ['p. Codpua, nn. ,Cnaseitkos" N2 11 - 8 eTax
Ip. Codbun, yn. ,MNypko" N2 6 - III eTa - n3non3BaH
6. | (02)9867611 KPC 3a opraHusupaHe Ha HereorpadCkm ycayru ¢ Koa 3a
Aoctbn 800 (Homep 080018028)
7. | (02)9867613 KPC I'p. Codbusa, yn. ,l'ypko" N° 6 - II eTax
8. | (02)9867620 KPC I'p. Copua, yn. ,l'ypko" N2 6 - II etax N
9. | (02)9712729 KPC rp. Codusa, 6yn. L. npoxoa" N 69, VII eTax
10. | (02)8730125 KPC I'p.Codus, 6yn. L. npoxog" N2 69, VIII eTax.
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11. | (02)8737910 KPC p. Codusa, 6yn. L. npoxoa" N2 69, VII eTax
Fp. Codums, Cyxomon, kB. ,DakynrteTa", yn.
12. | (02)8220018 KPC ,Cyxoaoncka" N° 34
F'p. Codus, Cyxomon, k8. ,dakynrerta”, yn.
13. ] (02)8220270 KPC ,Cyxononcka" N° 34
F'p. Codusa, Cyxogon, kB. ,dakynrera”, yn.
14. ] (02)8220538 KPC ,Cyxoaoncka" NO 34
15. ] (032)642028 KPC Fp. Nnosaus, x. k. ,Tpakus", 6n. 146, Bx. ,M™
(naprep)
16. | (056)841609 KPC Cp. Byprac, yn.,llap Netbp"1 N? 5-B, eT.13
17. ]| (052)370468 KPC p. BapHa, yn. ,Makeaonuns" N2 155, (naptep)
18. | (052)370469 KPC lp. BapHa, yn. ,Makeaonus" N 155, (naptep)
19. | (052)370470 KPC [p. BapHa, yn. ,MakeaoHus" N2 155, (napTtep)
20. | (062)622596 KPC [p. B. TbpHOBO, yn. ,Xpucro Botes" N? 2A, II etax
21. ] (062)622447 KPC Mp. B. TbpHOBO, yn. ,Xpucto Botes" N? 2A, II eTax
4 " [v]
22. | (092)624707 KPC ngéxE(Spaua, yn. ,Cocponunii Bpauanucku" N2 6, VI

NMoapo6Ho onucaHne Ha HaYMHa 3a U3NbJIHEHUE Ha nopsbYykKkara oT
Mo6unten EA[l, B CbOTBETCTBME C U3UCKBAHMUATA Ha Bb3noxkurens,
NOCOYEHMU B HacToRLWaTa AOKYMEHTauns

Onucanue Ha Mtel Business voice ycnyraTa

Mtel Business Voice e KkoHBepreHTHa ycnyra 3a ukcupaHa TenedoHUs OT HOBO

nokosieHne. TA e Nb/IHOUEHHA anTepHaTMBa Ha TpaauLMOHHaTa dukcupaHa TesnedoHHa

ycnyra, Kato npeanara MHOXECTBO AONbAHUTENHUN CbYHKLlVIOHaJ'IHOCTVI, KOUTO LWWe

onTuMusnpart B'prEUJHO‘CbVIpMeHaTa KOMYHUKauna n pasxoauTe 3a Tenekom YCnyru, KaTto.

AedunHunpaHe Ha BuptyanHa yactHa mpexa (VPN) 3a TeneoHnTe NpPeaoCTaBeHn oT

Mobunten EAQl Ha Bb3anoxurens;

Kpatko HabupaHe - Bcekn TenedoH (Mob6uneHn u dukcupaH) Ha Bb3noxutens
noflyyaBa u KpaTbK HOMep;
KoHTposninpane Ha noTpebneHneTo Ha cnyxutenute uypes npodunan 3a M3XoaALM
obaxaaHua u onpeaensHe Ha NO3BONEHW W 3abpaHeHW AecTMHauUuu. Ha Bceku
KpaeH notpebuten, ce 3apasa npocun 3a usxoaswm obaxaaHus. Upes Hero ce
AedunupaT npaBa u 3abpaHu 3a NpoBeXAaHe HA M3XOAAWMW MNOBUKBAHWS Ha
aboHaTHO HMBO. Bb3amMoxHUTE npodwunn ca:
v Knacuk - HAMa 3abpaHu 3a u3X0AAWM MOBUKBaHMA. AKTUBMpa ce no
noapasbupaHe Ha BCuukK KpaliHM noTpebuTenn, Ha ycnyraTa Box Office Complete.
v Internal VPN - MoraT pa ce npaBsaT usxoasuwm obaxaaHus CaMo KbM apyrm
aboHaTtu oT cbwma VPN. Beuukm octaHanu obaxaaHus ca 3abpaHeHu.

v' Internal Holding - MoraT ga ce npaBAT M3XOAAWMN 06aXAaKUA CAMA-KhM
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aboHaTuTe B CbOTBeTHUA VPN U KbM notpebutennte, KOMTO ca B CblyaTa Xonawmur
rpyna. AboHatute ¢ aktusupan Internal VPN npodun morar Aa HabupaT cnewHu u
CepBuU3HN HoMepa.
v HauwmonaneH - MoraT pa ce NpaBAT NOBMKBAHUA KbM BCUYKKM HauMoOHaNHK
Mpexu. MexayHapoaHu noBukBaHus ca 3abpaHeHn,
O6opynaBsaHe n TexHuueckn CbOpPBbIKEHNA U3MON3BAHM B MpexaTta Ha Mo6unten EAQ
MpexaTta Ha Mobunten uma U3KAOYNTENHO BNCOKa CTeneH Ha HageXAHOCT U CTabu/iHOCT.
ApxutekTypata Ha IP MpexaTa AaBa Bb3MOXHOCT 3a 6Bp30 M necHo paspacTBaHe npun
Hainune Ha HeobXoAMMOCT, KakTO M 3a He3abaBHO MMANIEMEHTUPaAHe Ha HOBU

TEeXHONOoMMnN.

M3nonseat ce Hali - MoaepHuTe TexHonOMMM U B IP YacTTa Ha MpexarTa. ChopbxkeHusTa,
KOWTO ce wu3non3saT B MpexaTa ca npousBedeHW OT BOAEWMN KOMNaHuM B
TénekomyHukauunte (SIEMENS, ALCATEL, NORTEL, CISCO SYSTEMS, JUNIPER
NETWORKS u ap.). Mo6unten onepupa MPLS Core mMpexa 3a NpeHoC Ha AaHHW U Mac Ha
HauMOHaNHO HUBO,

Mo6unten onepupa MPLS Mpexa 3a NpeHOC Ha faHHU U Fac Ha HauMOHaNHO HMBO.
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AOTBAHUTEAHU YCAYT U

oT Mo6unrten EA[]
3a yyacTtmne B obujecteeHa nopbuka ¢ npegmer:

MpepocrassHe Ha obuiecTeeHu TenedoHHn ycayrn npm ciieaHnTte 06ocobenu
nosnyunu:

Mo NMosuumna 1: NMpegocrassiHe Ha ¢pukcupana TenedoHHa ycnyra 3a HY)XAWTe Ha
KPC

ngegnomeuue oT Mo6unven EAQ za OCUTYpSAiBaHE ApYIryY AOMTLNHUTENHN YCRyrn

1. ,MTEL CALL CENTER 0800/ 0700"

Ypes Homepata 0800 (»3enenata nuHus") Tpetn suua (dbupmu) npepocrassT
MHMOPMALMOHHN, KOHCYNTaHTCKN M Apyru ycnyru upes mpexarta Ha Mo6unaTen. BuawTt un
CbAbpXaHWeTO Ha ycnyrute ce ONpEeAenaT ot pocrasunumnte. ObaxaanHusTa no 0800
Homepa aboHaTuTe M notpebuTenute Ha Mobunten 3a 6esnnatHu. Aoctbn no Homepa ot
Buaa 08002xxxx ,3eneHaTa nuHms” moraT Aa nmaT u notpeburtenun Ha TeneHop u BTK B
3aBUCUMOCT OT enaHneTo Ha dupMaTa- AOCTaBYMK, NpefocTasAwa yciyru npes HOoMep
08002xxxx.

MonssaHeTo Ha ycnyrata Mtel Call Center 0800/0700 c eanHen HOMep B ob6xBaT 0700 e
BH3MOXHO C MUHUMYM 2 SIM KapTu uan age €AHoBpeMeHHn obaxaanua. Npu nonssaxe Ha
yciyrata npes dukcmpaHa CBbP3aHOCT aBoHATLT 3aniawa eaHoKpaTHO MHCTanauMoHHa
Takca 3a usrpaxaaHe Ha CBbP3aHOCT, ako HAMa TakaBa m3rpageHa v MeceyHa Takca 3a
6posa eaHoBpeMeHHM obaxaaHns, KOUTo We Non3Ba 3a ycnyrarta.

MeToa Ha TapudupaHe Ha nsxoaswmte obaxaaHns Ha Bcsika CekyHaa cnep
AbpBuTe 60 CEKyHaN, KOUTO ca Heaenumu.

WHcTanaunoHHa Takca ce 3annawa 3a duKCMpaHa CBbP3aHOCT U HsIMa
n3rpageHa takasa.

M3xopawmTe obaxaanna ce Tapuupat cnopea TapudHua nnaH Ha ycnyrara.

2. ,MTEL VPS"”
MpeauMcrBa Ha Mtel VPS

C ycnyrata Mtel vPS (Virtual Private Server) nonyuyasaTe rbBKaBO u YHUBEpcanHo
PeLeHne 3a A0CTLN A0 BUPTYaNieH CbpBbP. Ycnyrata Mtel VPS Bknioua:

" 0ObheH (FOOt) A0CTbN A0 nornyecku OTAeNneH n HanvAHO He3aBUCUM CbDBBLD:

" TapaHTUPaHM CbPBLPHU pecypcu, KOMTO He ce CnoAenAT oT APYrU KNAUEHTCKM
NPUNOXKEHNS
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® NbIeH KOHTpPOA Hap BUPTyanHna CovpBbP M cBoboaaTa Aa pasnonarate Ha Hero
KaKBUTO NoxXenaete npunnoxenun,

" Bb3MOXHOCT 3a pasnonaraHe Ha HeorpaHuueH 6poii caWToBe, AOMENHN U uMeln
KyTumn;

Ycnyrata Mtel VPS e noaxoasua 3a NPUNOXEHNA, NPU KOUTO Ce MW3NCKBaAT noBeye
CbpBBPHN pecypcn (AUCKOBO NPOCTPaHCTBO, onepaTMBHa RAM nameT, npouecopHu sapa)
B CpaBHeHNe pelleHnaTa Npu CnoaeneH XOCTUHT.

UHcTranauusa n agMUHUCTpauun Ha Mtel VPS

BuptyanHute cbpebpu Mtel VPS ce npeanarat C wHCTanauna Ha onepaumoHHa cucTema
CentOS wnun apyra no u3bop. Mpu 3asBka MoraT ga ce WHcTanupat u phpMyAdmin 3a
ynpasneHue Ha 6asuTe AaHHW, KaKTO M KOHTPONEH NaHes. BapnanTtnTe 3a mHcTanauus
Ha KOHTpoOJsieH naHen ca gsa -~ cPanel ( http://cpanel.net/ ), koiito ce npegnara
cnep AOMb/IHUTENTHO 3annaiwjaHe, KaKTo n 6es3nnaTHna WebMin
(http://www.webmin.com/ ).

WHcTanupaHe Ha npunoxenus Ha Mtel VPS

MN36upaikn XocTMHr peweHne Mtel VPS we wumate cBobopgata Ja pasnonoxuTe Ha
CbpBbpa KaKBUTO NOXENaeTe NPUAOXKEHUS, BKIIOYUTENHO U TakMBa, KOWTO nopaan
CNeUundUYHN U3UCKBAHUS] UMK HyXAa OT noBeuye pecypcn, He MoraT Aa paboTaT Ha
CnoAeneH XoCTUHr. Han-4yecto BupTyanHute CbpBBPU CE NON3BAT KaTO XOCTUHI pelleHue
3a ronemu nopTanu, reHepupawm no-BUCOKO CbPBbPHO HaTtoBapBaHe, KOHBEpPTUpaHe Ha
BMAeOo/ayano  cbabpXaHue (ffmpeg), cTpWitMUHr (streaming) Ha ayguo/Bugeo
CbAbpXaHWne, usnpawaHe Ha roneMm obemMu mUMeln cbobuleHuns, pasnonaraHe Ha CRM u
ERP cuctemu, kopnopaTuBHu X0CTUHT pewenna u T.H.

MoaabpixaH codpryep

BupTyanHute cbpebpu Mtel VPS ca rbekasu PEWeHNA, KOUTO noaabpxaT MHCTanauuaTa
Ha cneuncunyer codTyep, kaTo: Node.js, NoSQL Databases (MongoDB, RavenDB,
CouchDB u ap.), Ruby On Rails, Django framework, Subversion (SVN) server, GIT
repository, Memcache, FFMPEG(REDS), Java (Tomcat) wu MH.Ap. Ako xenaeTe aa
WHCTanupaTe codTyep, KOiTO He e cpen n3bpoenute, He ce konebaiiTe ga ce CBbpxeTe ¢
Hac, 3a Aa BW KOHCyNTUpaMme, OTHOCHO RoAApbLXKaTa M MHCTanaunata Ha wusbpaHus

copryep.

OcHOBHM xapakTtepucTuku Ha Mtel VPS

OCHOBHM XxapaKTepucTukmu Mtel VPS Basic Mtel VPS Advanced
AuckoBo npocTpaHcTBO l 20 GB 60 GB
Onepatusna namet (RAM) 1 GB 2GB

Mpouecopuu sapa (CPU) 2 g -
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NHTepHeT AocTbn (HeorpaHuyeH Tpaduk) no 30 Mbps no 70 Mbps

Bpoii noweHckn kytun: (POP3, IMAP, SMTP) HeorpaHudeH

Bpoit MySQL 6a3un naHuu HeorpaHuyeH

Bpoit xocTUHI akayHTu/caliTose HeorpaHuyeH

BesnnaTtHo BkNtoueHn Addon aomeiiHu HeorpaHuyen

peaneH ctatuueH IP agpec 1

MOHUTOPUHT Ha uHdpacTpykTypaTa, pasnonoxeHa B [eiita
LEeHTbP

AekTa yeHTLP

TexHuyeckoto obopyaBaHe ce pasnonara B npodecuoHaneH aeitTa ueHTLP. LleHTbpLT
pasnonara cbc cobcTBeHa crpaga, NPOeKTUPaHa M NpeaHasHauyeHa 3a ekcnnoaTtaumsa Ha
TenekoMyHukaumoHHo obopyasaHe ¢ nbaHo aybnupaHe (N+1) u dusnuecka oTAeNeHoCT
Ha BCHUYKM CMCTEMW 3a enekTpo3axpaHBaHe, KAMMaTM3auusa, CBbP3aHOCT U oxXpaHa Ha
TeXHMYeckoTo obopyaBaHe.,

Mpyu No-nNpoAbMXUTENHO npeKkbCBaHe Ha €NeKTpo3axpaHBaHeTo Ha pas3nonoxeHue ca
rpyna Av3enoBu reHepaTopu, KOWUTO OCUTypsBaT pe3epBHa MOWHOCT C NpakTUYecKw
HeorpaHuyeHa npoAbLIXUTENHOCT Ha paboTa.

MpexaTta e u3uano pesepeupaHa u e 6asupaHa Ha yctpoictea Ha Cisco Systems u
Juniper Networks u e eauH OT OCHOBHUTe KOHUEHTpaTopu Ha NokaneH 3a bwnrapus
Tpaduk.

4. ,MTEL MVPS”

N3bupalikn xocTuHr peweHue Mtel MVPS we umate cso6oaaTa Aa pasnonoxute Ha
CbpBbpa KakBUTO NOXenaete MPUAOKEHUN, BKIIOYNTENHO W TakuBa, KOMTO nopaam
cneunduYHN WM3MCKBAHWMA WNU HyXAa OT NOBeue pecypcu, He MoraT ha paboTaT Ha
cnoAeneH XoCTUHr. Hal-uyecTo BUPTyasHMTE CbPBbPU Ce MON3BAT KAaTO XOCTUHI peweHune
3a roneMu nopranu, reHepupawmn no-BuCoko CbpPBbPHO HaTOBapBaHe, KOHBEpTUpaHe Ha
BUAeo/ayano  coabpxanue  (ffmpeg), CcTpUNAMMHI (streaming) Ha ayauo/Buaeo
CbAbpXaHue, usnpawade Ha ronemMn obemn nmeiin cbobweHus, pasnonaraHe Ha CRM u
ERP cucremn, KopnopaTuBHU XOCTUHI PELLEHNUS U T.H,

OcHOBHM xapaKTepucTuku Ha Mtel MVPS
OCHOBHMW XapaKTEepUCTHUKH Mtel MVPS Mtel MVPS | Mtel MVPS

Basic Advanced | HighPro
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[nckoBo npocTpaHcTBO 60 GB 100 GB 300 GB
OnepaTtusHa namet (RAM) 2GB 4 GB 8 GB
MpouecopHu siapa (CPU) 2 4 6

WHTepHeT aocTbn (HeorpaHuueH Tpaduk) no 30 Mbps Ao 50 Mbps  no 80 Mbps

Bpoit nowerckn kytun: (POP3, IMAP, HeorpaHuyeH
SMTP)

bpoi MySQL 6a3u aaHHu HeorpaHuyenH
Bpoit xocTuHr akayHTu/calitose HeorpaHuyex
besnnaTtHo BKkNloUeHn Addon aomeitHn HeorpaHuyeH
peaneH ctatuuyeH IP agpec 1
MOHWUTOPUHI U TexHUuecka noaapvxka B 24 X 7 x 365

peanHo BpeMe
Backup / ApxuB Ha cbabpxaHue [Ba nbTn B ceamuua

Cuctemna agMuHucTpaumns aa

AdeiTta ueHTLP

TexHuueckoTo obopyaBaHe ce pasnonara B npodecnoHaneH AertTa UEHTLP. LleHTbpLT
pasnonara cbc cobcTBeHa crpada, NpoeKkTUpaHa U npeaHasHayeHa 3a eKkcnioartaumsa Ha
TENeKoMyHHKaunoHHo obopyasate ¢ MbnHo Ay6nupaqe (N+1) u dusmuecka oTAeneHocT
Ha BCMYKM CUCTeMW 3@ enekTposaxpaHBaHe, KAMMaTM3auUMs, CBbP3aHOCT oxXpaHa Ha
TEXHUYECKOTO

obopyaBaHe.

Mpu no-npoabnXuUTENHO npekbCcBaHe Ha €NEKTPO3axpaHBaHETO Ha pasnosioxeHue ca
rpyna AW3eNnoBKU reHepaTopu, KOUTO OCWUIypsBaT pe3epBHa MOWHOCT C NpaKkTUyecKku
HeorpaHnyeHa NpoabAXUTENHOCT Ha paboTa.

MpexaTa e u3usno pesepsBupaHa u e 6asupana Ha ycTpoitictBa Ha Cisco Systems u
Juniper Networks u e eguH oT ocHoBHUTe KOHUEHTpaTopn Ha nokaneH 3a Buarapus

Tpadmk.

5. ,MTEL WEB HOSTING”
Ycnyrata Mtel Web Hosting npeanara cnegHUTe Bb3MOXHOCTU:

* Aa pasnonoxute u ynpasnseaTe BawaTta WHTEpHET CTpaHWua Ha oTHaneue
CbpPBbP C AUPEKTHA CBbP3aHOCT KbM UHTepHeT;

* Bawara uHTepHeT cTpaHuua aa 6bge AoCTbnHa 24 vaca/365 aHu B raanHaTta oOT
BCAKO KbTue Ha Mpexarta;
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AOMEiiH;

Aa n3nonssate NpeAoOCTaBEHO Ha CbpPBbpa MNPOCTPAHCTBO 3@ CbXPAHEHWUEe Ha BaXHa
3a Bac wuHgopmaums, c rapawTMpana 100% CUTYPHOCT W 3awuTta, KakTo u
BBL3MOXHOCT 3a OTOpPU3UPaH AOCTbN 40 HEs MO BCAKO BpeMe U OT BCEKM KOMAITLP
B ViHTepHerT;

Aa CTaHeTe 4acT OT NPOrpecuBHOTO pa3BUTME Ha CBETOBHATa Mpexa U aa 6baere

3abenazanu!

Mpeanmcrea Ha Mtel Web Hosting

Mtel Web Hosting e ueHoBo nsroaHo, 6bp30 M necHo pewleHne 3a BaweTto NHTepHEeT
NpucbCTBME. Ycnyrata e AOCTbNHA, HAJAEeXAHa U C MHOMO AOMbAHMTENHN Bb3MOXHOCTM!
Hve ce rpwxum BawwuTe caliToBe ga ca BuHarm OHNalH, a HaWWAT AeilTa LeHTbp
rapaHTnpa BUCOKO HWUBO Ha CUIypHOCT. OCHOBHUTE NpeaMMCTBa Ha ycnyrata Mtel Web

Hosting ca:

* POP3/IMAP/SMTP NOLIEHCKN KYTUN KbM BCEKW AOMeiiH;

* Han-HoBuTe Bepcnu Ha PHP/Perl u MySQL TexHonorum 3a Bawus cauT;

= [apaHTupaHa 99,9% AOCTLMHOCT Ha caiiToBeTe Ha K/IneHTa;

* [leHoHowWHa anekBaTHa NOAAPBXKKA Mo TenedoH 1 UMEnn — 24x7x365;

* YAobeH cPanel - Haii-nonynapHUAT KOHTPONEH MaHen 3a ynpasBaeHWe Ha XOCTUHI

akayHTu B cBeTa! AIMUHUCTPATMBHNUAT NaHen e AOCTLNEH U Ha GbArapcKku esuk.

OcHOBHM xapakTepucTukn Ha Mtel Web Hosting

OCHOBHM XapaKTepucrnkKkm

| Mtel Hosting

Basic

20 GB

Mtel Hosting

Basic+

Mtel Hosting

| ProBusiness

AnckoBo npocTpaHcTBO 50 GB 120 GB
MeceueH Tpaduk HeorpaHuueH HeorpaHnunueHn HeorpaHuyeH
Bpoit noweHcku kytun (POP3, Ao 100 HeorpaHunuen HeorpaHuueH
IMAP, SMTP)

MySQL v.5, PostgreSQL 6a3u 300 500 1000

OaHHHK

BesnnatHo BkntoyeHn Add-on 15 50 100
AOMENHN (AOMBAHUTENHM

canToBe)

Bpoit noanomeiitn (Subdomains) HeorpaHuueH HeorpaHunuen HeorpaHuuyeH
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Oewra yeHTLp

TexHuueckoTo obopyaBaHe ce pasnonara B npod)ecuoHaneH feiita ueHTbp. LleHTbpbT
pasnonara cbC cobcTBeHa crpana, NpoekTMpaHa M npeAHasHaueHa 3a eKkcnaoarauma Ha
TeNekoMyHuKaunoHHo obopyaBaHe ¢ MbaHO Ay6nupaxe (N+1) n dpusnuecka otaenenocr
Ha BCWMYKM CUCTEMW 3a eneKkTpo3axpaHBaHe, KAUMaTW3auWs, CBbP3aHOCT W OoXpaHa Ha
TEXHU4YeCKoTo obopyasaHe.

Mpn no-npoabnXWTENHO npekbCcBaHe Ha @neKTpo3axpaHBaHETO Ha pas3nofoXeHue ca
rpyna AW3enoBu reHepatopu, KOWTO OCUTYpPSBaT pesepBHa MOWMHOCT ¢ NpaKTU4YecKu
HeorpaHuyeHa NpoAbAXKMTENHOCT Ha paboTa.

MpexaTa e u3UANO pesepBupaHa M e 6GasupaHa Ha yctpoictea Ha Cisco Systems u
Juniper Networks u e eanH oT ocHoBHUTe KOHUEeHTpaTopu Ha nokaneH 3a Bubarapus
Tpadwuk,

6. ,MTEL BUSINESS CLOUD”
NMpeaumcrBa:

* W3uano 6asupan Ha Microsoft Exchange 2010

» [locTbn OT BCekn UHTEpHET 6paysep

* CuHXpOHM3auMs CbC cMapTdOH Ha uMeiln, KaneHaap U KOHTakKTu

e [llonyyaBaHe Ha UMENM OT Apyru akayHTW B eqHa kyTua (Email fetcher)
* WskniounTenHa sawmTa cpewy BUpycH u cnam

» CraHaapTeH goMeitn — mtelmail.bg

XapaKTepucTUKHu Mtel BUSINESS Mtel MOBILE Mtel MOBILE
B & MAIL MAIL MAIL PRO

PasMep Ha kyTuAaTa 1GB 1GB 5GB
CMEXBbaiaau@'Ebc R - . » o
cmapTgoH (AcitveSync) R : S .
Kanenaap/KoHnTakTn/3anaumn MNepcoHanHu MNepcoHanHu Cnogenenn
POP3/IMAP4 v’_ v v
MAPI X X v
BlackBerry BES uHTerpauus x X v
MNonyyaBaHe Ha uMelnun or

Apyrun akayHtu (E-mail v v v
Fetcher) === I S S .

SSL curypHocT - 4 B v
AHTMBMPYCHa U AHTUCRaM v

3awnTa EE— -

¢ Perncrpauusa Ha co6cTBeH aOMeliH -.com, .net, .org, .biz, .eu, u gp.

* BlackBerry BES nHerpauuns (hosted BES) - Mbnna BlackBerry BES
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7. ,O®PUC KOMYHUKATOP”

NMpeaumcrBa:

e basupaH Ha Microsoft Lync 2010

e Ayauno n Buaeo pasrosopu npes KOMNIOTLP

e KoHtepeHUnn mMexay HAKOAKO yyacTHWUUM

e  OHnaiH npeseHTauuun

® CnogensHe u pepakTupaHe Ha daiinose B peanHo speme

® [loctbn oT mobuneH TenedoH

MTEL OFFICE MTEL OFFICE
SRS CTUKY COMMUNICATOR COMMUNICATOR PRO
Ayano v Buaeo pasrosopu v v
‘KoHdepenuun mexay A . , il
_HAKONIKO yYacTHuumn S—— S S =
Mudopmauua 3a . v
npucecrtBne = 0 B
CnoaensHe v pegakTupaHe
Ha JOKYMEHTU B peanHo X v
Bpeme =~ =0 0 e .
3anuc Ha ayavo u suaeo ”
pasrosopute - - ———— g . .
Yar v v
v v

SS_L CM_rypHOCT

YcnyraTa ce u3nonssa nocpeacTBoM NpunoxeHneto Microsoft Lync.
MNoseue uHbopmauns MoxeTe Aa HaMepuTe Ha: http://lync.microsoft.com

® 3a ja nonseate ycayraTta € Heo6XoAMMO 4a MMaTe akTUBHU MMein notpebutenun oT
Tuna Mtel BUSINESS MAIL.

e Mtel MOBILE MAIL nnun Mtel MOBILE MAIL PRO. LocTbnsT go ycnyraTa ce
OCbllecTBABA Ypes NoTpebuTeNncKoTo MMe U NaponaTa 3a uMelna.

® [lpeanoxeHaTta Bepcusita Ha Microsoft Lync 2010 e cneunanHo paspaboTteHa 3a
KNueHTUTEe Ha MobunTen.

¢ Ta3u Bepcua Moxe Aa Ce pasMyaBa KaTo GYHKLMOHANHOCTH W AOMbAHUTENHN
Bb3MOXHOCTU OT BEPCUUTE, KOUTO ce npeanaraT ot Microsoft.

8. ,MOPTAN 3A NOKYMEHTWN”
NMpenumMcrea:

* O6Lo NpocTpaHCTBO 3a CbXpaHeHne U cnogensHe Ha AOKYMEHTH
e OHnaitH nopTan 3a KOMyHWUKaUMA MEXAy CNyXUTenuTe

e 3ajaBaHe Ha pasnnyHn npasa 3a AOCTbN
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¢ JlecHo cb3paBaHe, Noao6HO Ha Microsoft Office

PasMep Ha 06LwoTo NpocTpaHcTBO 2GB

YcnyraTa ce u3nonssa nocpeacTBoM npunoxexHneto Microsoft Sharepoint..
MoBeue nHpopmauus MoxeTe aa HaMepuTe Ha: http://sharepoint.microsoft.com

¢ 3a pa nonsearte ycnyrata e Heo6xoAMMO Aa MMaTe akKTUBHMU nmenn notpeburenu ot
THnNa

® Mtel Mtel MOBILE MAIL PRO. [ocTbnbT Ao ycnyrata ce ocblecTBsiBa Ypes
noTpebuTenckoTo

® KM€ K naponarta 3a uMenna.
* EAWH NMueH3 no3sBonsBea Cb3haBaHeTo Ha obuwy cbwpmeH nopTan 3a AOKYMEHTH.

® [ipeanoxeHarta BepcuaTa Ha Microsoft Sharepoint 2010 e cneunanHo paspaboTteHa 3a
KNneHTUTEe Ha MobunTten.

* Tasu Bepcusa MoXe Aa ce pasnuuyasa KaTo GyHKUMOHANHOCTU 1 AOMBAHUTENHM
Bb3MOXHOCTU OT BEpcUUTE, KOoMTOoCe Npeanarat oT Microsoft.

9. ,,FAX2MAIL"
NMpeanmcTBa:

e MW3npaware u nonyuyasate dakc CbOBLWEHUA HA BaLLNS UMEIN
* IHTepdeiic 3a usnpawaxe n nonyyasaHe Ha dakc cbobuieHus
e AapecHa KHura

* Bb3MOXHOCT 3a npukausaHe Ha daiinose

» Camu usbupate npecukca Ha dakc HOMepa

MexxayHapoaHun mMperxkn 3a nsnpawamse Ha gakc cbobuieHns

DUKCHUPaAHU MpeXun

ABcTpanusa, Asctpus, Anbanus, Anmxup, AHaopa, ApXeHTuHa, Benapyc, Benrusa, BocHa un
XepueroBuHa, Batukana, Bennkobputanusa, Nepmanus, Mmbpantap, Mpuus, anus,
EcTtoHua, Uspaen, Upnanans, WUcnanans, Ucnanus, Utanus, Kanaga, Kunbp, Kutaii,
Natsusa, Nlnbusa, Nutsea, JinxTeHwaiiH, Jliokcembypr, MakeaoHus, Manta, Mekcuko,
Monpaosa, MoHako, Hosa 3enaHaunsa, Hopserus, ManecTtuna, Nonwa, MNopTyranus,
PyMbHuA, Pycusa, CALL, Cunranyp, Cnosakus, CnoeeHus, Copbus, Typums, Ykpaiina,
YHrapua, ®uHnanans, GpaHuus, XaBan, XonaHaus, XoHr KoHr, XbpBaTcko, YepHa ropa,
Yexwua, Wseituapus, Wseuns, IOxHa Kopes, Anouus.

MobunHu Mpexu

AscTpanua, Aectpus, AnbaHus, Anxup, AHaopa, ApxxeHTuHa, Benapyc, Benrus, BocHa u
XepuerosuHa, Benuko6putanus, Fepmanus, Mmbpantap, Mpums, JDaHus, E%@\ kel
Wspaen, Upnanguns, Ucnanaus, Wcnanusa, Utanua, Kanaaa, Kunbp, Kmaﬁ,fija‘r;ajg:,
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Nnbna, Nutea, Sliokcembypr, MakenoHus, ManTa, Mongosa, MoHako, HoBa 3enaHaus,
Hopserusa, Manectuxa, Monwa, Moptyranus, PymbHusa, Pycus, CALL, CuHranyp,
Cnosakus, CnoseHus, Copbus, Typums, YkpaiiHa, YHrapua, ®uHnanauns, ®paxuus,
XonaHausa, XoHr KoHr, XbpBaTcko, YepHa ropa, Yexus, LUseiinapus, Weeumns, tOxHa
Kopes, AnoHus,

ObLWKN yCnosus

® AKTMBWPAHETO M YNpaBieHWUETO Ha NOTPeBMTENN 3a BCAKA eaHa OT NOCOYEHUTE ycnyruv
CTaBa npes cneuvaneH aaMuHNUCTpaTUBEH nopTan: https://csm.mtelmail.bg.

¢ [ocTbMbT A0 aAMMHUCTPATUBHMS NOpTan CTaBa C noTpebutencko ume n napona, KOUTO
we nonyynte npu aboHaMeHT 3a HAKOA OT nocoyeHuTe Mtel BUSINESS CLOUD ycnyru,

® 3a Aaa cb3napeTe NoTpebUTENM Ha NOCOYEHUTE YCNYrU, MbPBO Tpabea aa noGasuTte
cobCTBEH AOMENH OT aAMUHUCTPATUBHUA NopTas. [Jo6aBeHUAT AOMeliH MOXe Aa 6vae
KakTo noa-aomenH Ha mtelmail.bg (Hanp.company.mtelmail.bg), Taka u Beue
CblleCTBYBAW, YHMKaNEH AoMeiH (Hanp. company.bg) .

¢ T[locouyeHute ycnyru morat Aa 6bAaT akTUBMPaHU W AeaKTUBMpaHn NO BCAKO €4HO
BpeMe

e
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OBLLUM YCNOBUA 3A BSAUMOOTHOLUEHUSA MEXAY
“MOBUNTEN” EAD U KPAHUTE NOTPEBUTENM HA ®UKCUPAHA TENEDOHHA YCAYTA

(3arn. U3m. - 8 cuna ot 15.06.2009 r., U3MeHeHn 1 fQONbAHEHU BbB BPB3Ka C U3IMEHEHUE M QONbAHEHME Ha
3aKoHa 33 eNeKTpoHHUTE cbobuienun, /OB 6p. 105 ot 29.12.2011 r., B cuna ot 29.12.2011 r./, UsmeHeru u
AOMBLIHEHN B U3NbAHEHWE Ha § 14, T. 2 ot MpexogHute U 3aknouUTEeNHM pa3nopeabu kbm Pewenne Ne
1906/30.08.2012 r. 3a u3meHeHue u BONbNHEHWUE HA GYHKLUMOHANHM cneundUKaumMmn 3a NPEHOCUMOCT Ha
reorpagcku Homepa nNpu NpomsHa Ha AOCTaBYMKa Ha pUKCHMpaHa TenedpoHHa ycayra u/wnu npu npomaxa Ha
aApeca 8 pamKu1Te Ha efiuH reorpadckm HauMoHaneH KOA 3a Hanpasnexue, o6H. [1B, 6p. 74 ot 28.09.2012r. u §
27 ot NpexoaHUTe 1 3aKNIOYUTENHM pasnopeabu kbm Hapeaba 3a uaMeHeHMe U AonbaHeHWe Ha Hapepba Ne 1

o7 2010 r. 3a npasunaTa 3a Pasnpepenexne v npoueaypute N0 NBbPBUYHO M BTOPMYHO nNpepocTaBAHe 3a
nonssaHe, pesepsupaHe N OTHeMaHe Ha HOMEpa, agpecu 1 umeHa, o6nH. 1B, 6p. 74 ot 28.09.2012 r.; U3smeHenu
M A0NbAHEHW BbB BPb3Ka ¢ Pewenune N21960 ot 27 centemspu 2012 r. Ha KPC; CbrnacHo PelueHue Ha Komucua
3a sawuTa Ha notpebutenute /K3M/, otpaseHo 8 MpoTokon Ne 20 or 05.06.2014 r.; U3ameHeHu un pnonvaHeHn
BbB BPb3Ka C U3MEHeHMe U AoNbAHEHME Ha 3aKOHa 33 3awuta Ha notpebutenute /OB 6p. 57 ot 28.07.2015 r./)

I. NIPEAMET U OBLLM NONOXKEHUA

1. (M3m. - B cuna ot 06.08.2010 r.) C nacroawure 06wy ycnosus ce onpenenat 83aMMOOTHOWIEHUATA Ha
~Mobunten” EAL, (Hapuuano no-gony Mobunten), cbc Cefannuie n appec Ha ynpasneHue: rp. Codun, yn.
»Kykyw” Ne 1, snucano 8 TbpProsckua perncTup Kom AreHuMATa No BNUCBaHMATA, mmawo EMK 131468980, ¢
naeHtTMdMKaumoHeH Ne no AAC: BG131468980, npuTexaBalwo paspewenne Ne 01357/05.02.2009 r. 33
NON3BaHE HAa MHAWBMAYANHO OnNpeaeneH orpaHUyeH PECYpc — HOMepa, 3a ocbllecTsABaHe Ha obLiecTBEHM
eNeKTPOHHN cboblwenun upes oblwecTsena €NeKTPOHHA CbobwmTeNnHa Mpea u npeaocTasaHe Ha dUKCUpaHa
TenedoHHa ycnyra (HapuuaHo N0-A40NY 3a KpaTKoCT PaspeweHneto) u ABoHaTUTe MM MNotpebutenute Ha
€NeKTPOHHN CbobuwmTenHu yenyry, Bb3HWUKBALLW NPU NPEAOCTaBAHE U NON3BaHE Ha YCAyru upes Tasu mpexa.

1.1. (B cuna o1 15.06.2009 r.) AgpecuTe 1 TenepoHnTe 3a KOHTaKTU c MobunTten
ca:

Ten.

dakc: .

=
e-mail: customerservice@mobiltel.bg

—

2. [Mo cmucbna Ha HacToAWwmTe 06LUM ycnosua cnegHute gymu m M3pa3sn, BKAOYUTENHO U KOraTo ca YneHyBaHu
n/nnmn ynotpebexu 8 MHOXeCTBEHO YMCNO LLe MMaT NOCOYEHUTE B Tasn TOUKa 3Ha4YeHUA:

BAPHO C OPHTHHAN
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2.1. (Bon. — B cnna ot 06.08.2010 r.) ,A6oHaT” € BCAKO AeecrnocobHO GU3NUECKO NNLE, IOPUANYECKO ULe,
ObpKaBeH MM OBWIMHCKM  OpraH, [OMNNOMAaTMYECKO WM KOHCY/NCKO NpeACTaBMTe/NCTBO, TbProBCKO
NPEACTaBUTENCTBO MMM APYF NpaBeH cybeKT, aelicTeall Ha TepuTOpUATa Ha Peny6anka Bbarapua n/unn

Cb3/aAEH, CHINACHO AENHCTBALLOTO 3aKOHOAATE/NCTBO Ha Peny6uKa Bbarapus, KoeTo e cTpaHa no
WHAMBMAYaneH forosop ¢ Mobunten, 3a nonssaxe Ha Ycnyra, npefocTassaHa Ypes Mpeara;

2.2. (M3m. — B cuna ot 06.08.2010r.) »JapABalia mpexa” e mpexara, oT KOATO HOMEPDBT Ce NpeHaca. TA moxe
A3 & N1 fa He e MpexxaTa Ha AbpaTena Ha obxsara OT Homepa;

2.3. (B cuna ot 15.06.2009 r.; N3m. B cuna 07.01.2013 r.) . docrasumk” e npeanpuATUEeno CMMCbANA Ha Yn. 134
OT 3aKOHa 3a eNeKTPOHHUTE Cbobluenma (3EC);

2.4. (B cuna ot 15.06.2009 r.) ,JomelH Ha NPEHOCMMOCTTA” Ca MPEXUTE Ha 4OCTaBuMUMTE Ha obuiecteena
$uKcHpaHa TenedoHHa ycayra, B KOUTO Ce OCbLLECTBABA NPeHOCMMOCT Ha Homepara;

2.5. (U3m. — B cuna oT 06.08..2010 r.) »Oapasaw, gocrasuvk/foHop” e AOCTaBYUMKDT, OT YMATO Mpea
reorpagCcKMAT HoMep ce NPeHac B Apyra Mpexa;

2.6. (M3m.~8 cuna ot 06.08.2010T.) ~bpKaTen Ha obxsata ot Homepa” e npeanpuATUETO, Ha KOeTo

KomucuaTa 3a perynmpade Ha chobLieHunTa (KPC/KommncuaTa) e npegocTtasuna Homepa oT HaumMoHanHuA
HOMEPaLUMOHEH NNaH, 4acT, OT KOUTO e NPeHeceHUAT Homep;

2.7. (B cuna ot 15.06.2009 r.) ,EanHen €BPONeCKM HOMep 3a cnewwHn noBukeaHua 112” (EEH 112) e eguHen
esponeickn TenepoHeH Homep, onpegeneH B HauuoHanHua HOMEepaLUMOHeH NNaH, KOWTO ce U3NoN3Ba npu
HeobX0AMMOCT OT CnewiHa NOMOLY NPW PasNMYHM PUCKOBE 3a MBOTa, 34PaBETO, CUIYPHOCTTA U UMYILLLECTBOTO
Ha rpaskgaHuTe;

2.8. (B cvna ot 15.06.2009 r.) ,KpaeH notpebuten” e MNoTpebuten, BKAIOYUTENHO M AboHaT, KOWTO He
npeaocTasA ObWECTBEHU ENeKTPOHHM CbOoBLWMUTENHM MPEXN WA OBLLECTBEHN ENEKTPOHHMU CbOBLUTENHM
ycayru, no cmucbna Ha 3EC, upes Mpeskara;

2.9. (B cwna ot 15.06.2009 r.) ,Kpaiinu enekTpoHHM CbobLMTENHM YCTPOIiCTBA” ca NPOAYKTM UM YacTh oF TAX,
npeAHasHa4eHn 3a cBbP3BaHe KbM UHTepeiicuTe Ha Mpexata Ha Mobunten;

2.10. (M3m. — B cuna ot 15.06.2009 r.) ,Mpexa” e obuiecTBeHata eneKkTpoHHa cboblmTenHa Mpexka Ha
Mobunten, upes koATo ce NpeaOCTaBA PUKCHpaHa TenedoHHa ycnyra Ha Kpaitin noTpebutenu;

2.10.a. (B cnna ot 06.08.2010 r.) ,Mpexa Ha gbpKaTens Ha o6xsata ot HOMepa” e mpeKaTa Ha [OCTaBYWKa, Ha
KorTo KomucuaTa e npegoctasmna Homepa oT HHI, yacT oT KOUTO e NpeHeceHWAT HoMep:;
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2.10.6. (Hosa — B cna ot 30.03.2012 r.) ~HapyweHune Ha curypHocTTa Ha AnMYHM gamHK” e HapyweHue Ha
CATYPHOCTTA, KOBTO BOAM A0 CAYHAliHO WAM HE3aKOHHO YHULLOKABaHe, 3aryba, npomaHa, HepaspelweHo
PaskpuBaHe it AOCTBN 40 NMYHW AAHHW, NPEAABaHM, CbXPaHABAHM MAM NO APYr HaunH obpaboTsaHKn BbLB
BPb3ka € NpefoCTaBAHETO Ha obuieCTBeHa eNeKTPOHHa CbobLmTenHa yeayra.

2.11. (M3m. - B cna o1 30.03.2012 r.) , HetunuueH Tpaduk” e TpaduK, Uniito obem sHauMTeNHO HaaBuaBa
obema Ha Tpaduka, peanmsmpan 406pOCHBECTHO npes NpeAxoAHN Nepuoay N/Mnn sHauuTeNHO HagsWWaBa
obunuaiiHoto notpebnenne u/munn TPaduK, KOWTO BKMOYBA OBAKAAHWA C npubansutTenHo egHakso
BPEMETpaeHe, OCbLIECTBABAHN 5 (NeT) M nosede MbTM B pamKuTe Ha KPaTbk nepuoa oT Bpeme KbM eanH U
Cbly HOMEpP W/WUAW NOBUKBAHMA KbM eAuH M Coly M/ MAN PasnnuHK (YHWUKanHK) Homepa, OCbLLEeCcTBABaHM
MHOTrOKPaTHO B PaMKUTE Ha KPaTbK NEPUOA OT Bpeme.

2.12. (Otm. - B cuna or 07.01.2013 r.);

2.13. (B cuna ot 15.06.2009 r.) ~Homep” e reorpadckn Homep ot HaumoHanHua HOMepaUMOHeH NnaH, YyacT oT
UMPpuTE, Ha KOMTO MMAT reorpadcko 3HaYeHMe M KOWTO € YacT oT npeaocTaBeHMA HOMEpaUMOHeH pecypc Ha
JocTaBunk, npeaocTaBeH 3a non3saHe ot BAocrasunka Ha ABoHat/KpaeH notpebuten;

2.13.a. ,NoBuKBaHe" e cBbP3BAHE, OCHILECTBEHO YPE3 obuiecTBeHa enekTpoHHa CboblmTenHa yenyra,
NO3BO/IABALLO ABYNOCOYHM rNacoBK ChOBLLEHMA,

2.14. (U3m. - 8 cuna o7 06.08.2010r.) ~Motpebuten” e lopuguyecko nnn dusmuuecko nvue, Koeto Non3sBa uam
3anBABa nonssaHe Ha Ycayrata;

2.15. (M3m. — B cuna ot 06.08.2010 r.) ,Npuemawa mpexa” e Mpexa, KoATO npuema Homepa M ypes KoATo
AboHaTbT unm MNotpebutenat nonsea cboTBeTHUTE ycnyrm chef, 3aBbpluBaHe Ha npoLeca Ha NpeHacaHe;

2.16. (B cuna ot 15.06.2009 r.) ,fpuemaw, pocraBuvk” e [ocTaBunkbT, B ymATo Mpexa ce npeHaca
reorpacKnAT Homep;

2.17. (B cuna ot 15.06.2009 r.) ,Mperecen Homep” e reorpadcku Homep, Ypes KoMTO ce npefocTasa 4ocTsbn 4o
duKcnpaHa TenedoHHa ycayra, KoiTo e 6UN NOANOKeH Ha npeHacAHe OT MpekaTa Ha eguH [oCTaBuMK B
mpexata Ha apyr [locTaBumk oT [lomeiiHa Ha NPEHOCUMOCT;

2.18. (U3m. - B cuna ot 06.08.2010 r.) ~fpeHocMmocT Ha Homeparta” e npouec, KoiTo NO3BONABA Ha KpaliHute
notpebutenu Ha NpeaAnNpUATUATa — AOCTABYMLM Ha $uKcvpaHa TenedonHa ycnyra ga sanassar HOMEepata c1 npu
CmAHa Ha [locTasuuKa ¢ Apyr [locTaBuuK, NpeaocTasaly, dUKCupaHa TenepoHHa ycnyra B chlyms reorpadcki Kog,
WM BpblUAHETO My B MpexaTa Ha AbpaTena Ha o6xBaTa OT HOMEPA, KaKTO M BbIMOMHOCTTA Ha
Abonatute/KpaiHuTte notpebutenn ga sanasat npeAoctaseHna um Homep npu npomaAHa Ha agpeca B pamkuTe
Ha eanH reorpadckM HauMOHaNeH KOA 3a HanpaBieHue; i
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2.19. (B cuna or 15.06.2009 r.) ,,Mpo3sopey, Ha npeHocumocTTa” e onpegeneH nepmog oT Bpeme 8 npoueca Ha
peHacaHe Ha HOMep, OT MOMEHTa Ha aKTWBMpaHe Ha fJocTbna Ha Kpaiinua notpebuten A0 npuemawarta
Mpexa A0 MOMEHTa Ha AeakTMBMpaHe Ha focTbna Ha Kpaiinma notpebuten po AapAsaliata mpexa u
aKTya/msnpaHe Ha 6asuTe AaHHW Ha BCUYKM MPEANPUATUA ¢ HOMepa 3a HanpassieHWe KbM Npuemalliata
Mpexa;

2.19a. {(Hos - 8 cuna ot 07.01.2013 r.) ,MpeHeceH HOMEp NopajAn TexHWYecKa rpeluka” e Homep, KoWTo e
fpeHeceH B Apyra Mpexa, He3aBuCUMO OT NPUUMHKTE f0BeNM A0 TOBa, 63 a e HaNuLe HAANEKHO u3paseHa
BONA 3a HErosoTo npeHacAHe oT aboHaTa, Ha KOWTO HOMEPBLT e NpefoCTaBeH 3a NO/M3BaHe OT AapAsawmn
AOCTaBYMK.

2.20. (M3m. — B cuna ot 06.08.2010 r.; U3m. — B cuna oT 07.01.2013 r.) ,Paboren geH” e scekun geH or
NOHEAENHWK A0 NEeTLK, C U3K/MOYEHWe Ha HALMOHANHWTE U oduLManHu npasHUUM 1 HepaboTHUTE AHM,
onpejesieHn CbC 3aKOH MAN C aKT Ha MUHWUCTEPCKM CbBeT.

2.21. (B cvna ot 15.06.2009 r.) »1enedpoHHa cnpasouHa ycnyra” e e/1leKTPOHHa CbobuwnTenHa yonyra, Aasalya
BD3MOMHOCT Ha OCbliecTBABAWMA NOBMKBaHe Kpaew noTpebuten ga nonyuw UHopMmaLmA 3a TenedpoHHWA
Homep Ha AGoHaT No NogadeHu AaHHM 3a “HAnBMAyanusauma Ha AboHaTa — Mme, a KoraTo e Heo6Xxoa4MMo —

appec;

2.22. (B cuna ot 15.06.2009 r.) »JenepoHen ykasaten” e cneumanusupana 6asa AaHHM B ne4vaTHa wn/wan
€/1eKTPOHHa popma, u3fasaHa U aKTyanusmpaHa Npw cnassaHe ycnosuAta Ha Hapegba Ne 5/13.12.2007 r. 3a
ycnosuaTa u pefa 3a usgasaHe Ha TenepOHHW yKasaTenw, BKMOUMTENHO paboTata ¢ 6asuTe OaHHW, TAXHOTO
NPEXBbP/IAHE U NON3BAHE, KAKTO M NPeAOCTaBAHE Ha TeflePOHHN CPaBOYHM YCAYTY;

2.23. (3m. — 8 cnna ot 15.06.2009 r.) ,Ycnyra” nam »yenyrm” e obwectseHa TenedoHHa ycayra ¢ onpegeneHo
Ka4ecTso, NpeAoCTaBAHa MeXay GUKCMPaHW KpaliHM TOUKN Ha OBLLECTBEHa eNeKTPOHHA CboBLMTeNHa Mpea,
npegocrasaHa Ypes MpesaTa;

3. (M3m. — B cuna ot 15.06.2009 r.) Hactoawute 06wy ycnosua umar sagbmwutenta cuna 3a Mobunaten v 3a
KpaitHute notpebutenu Ha Mpeskata, 0cBEH aKo He e YroBOpeHo Apyro B A0roBopa 3a ycnyrm memay AboHaTa
1 Mobunten. O6wmTe ycnosma ca 3afbAKUTENHN 32 CTpaHuTe B TAXHATA UANOCT. [lONbAHUTENHO AOrOBOpeHUTe
YC/I0BMA He mMoraT Aa npoTuBOpeyar Ha pasnopeAbuTe Ha 3aKoHa 3a eNeKTPOHHUTE CbobLLEHNA (3EC), KakTO M
Ha ycnosnATa Ha uspagdeHoto Ha MobunTen Paspewenme.

4. (W3m. v gon. — 8 cuna ot 15.06.2009 r.) O6wwuTe ycroBuMA ca HepasgenHa 4acT ot Aorosopa 3a Yciyrn mexay
Mobunten n A6onara. O6wmTe ycioBMA BAM3AT B cuna 3a Kpaiinua notpebuten cnep, cknousaHe Ha Aorosopa
3a Yeayru unmn ¢ pakTM4ecKoTo 3anoysaHe Ha Noa3BaHeTo Ha Yenyrata. KpaitHute notpebutenn Ha Mpeskara ce
C4MTaT yBefoMeHn 3a OBmTe yCnoBMA MK TeXHUTE M3MEHEHUA OT AaTata Ha ny6mkysaHeTo UM no pega Ha
3EC.
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Il. AOTOBOP 3A AOCTBN [0 MPEXATA U NON3BAHE HA YCNYIATA

5. MpeaoctaBaHeTo Ha Yenyrata ot Mo6unren ce U3BBPLLIBA Ha OCHOBAHME NUCMEH JOTOBOP, CKAIOYEH CbC
CboTBEeTHUA ABoHarT,

5.1. (Hosa — B cuna ot 30.03.2012 r.) ABoHaTuTe MMaT Bb3MOMHOCT 3a CKNloYBaHe Ha JOroBop 3a yc/iyru ¢
MbpBOHAYaneH CPoK, He No-Ab/Tbr OT ABE FOANHM.

5.2. (Hosa — B cuna ot 30.03.2012 r.) ABoHaTuTe UmaT Bb3MOMHOCT Aa CKAlo4aT A0roBOp 3a YCAYrM CbC CPOK OT
eAHa rogmHa.

5.3. (Hosa — 8 cvna ot 30.03.2012 r.) AorosopbT npu o6y YCN0BKA BNIW3a B CWNa B 7-AHEBEH CPOK crep,
CK/to4BaHETO My, U He3abaBHO, ako aBOHATLT M3PMYHO e 3aRBMA NMCMEHO XenaHwe AOroBOPLT Aa Brese B
cuna HesabasHo. [OroBOPbT BAM3a B CMia He3abaBHO BLB BCUUKM Cnyyamn Korato Mobunten npegocrasa Ha
aboHaTa KpaiiHW ycTpolicTea, KakTo U B Cy4aute, Korato ycnyrute no gorosopa ca CBbp3aHu C NOA3BaHe Ha
KpalHo ycTpoiicTBo, npegoctaseHo oT Mobuaten wnwm korato aboHarta/noTpe6utens npeHaca Homep/a B
mpexata Ha Mobunten unm 8 cnyuaute Ha npogaba ot Pa3CToAHuWe, 3a KonTo ce npunara peAbT, NpeasuaeH B
3aKkoHa 3a 3awWwmnTa Ha noTpebutenure.

6. (Hosa — B cuna or 30.03.2012 r.) B 7-gHeBHWA cpok no T. 5.3 KoraTo e npunoxum, aboHaTsT MMa npaso
€AAHOCTPaHHO Aa ce OTKae OT Non3saHe Ha ycnyry, 6es ga Ab/IKN HeycTolKkK. OTKas3bT OT NoA3BaHe Ha ycnyrm
Cé 3BbpLUIBa B NUCMeHa HOPMa, B CbLLMA MarasuH, B KOWTO aboHaTLT e CKAOYWA JoroBopa 3a ycayru,

7. Nocpeactsom Aorosop 3a YAy, CKAKOUYEH ¢ eanH Abonat, Mobunten moxe Aa npesocTasy noseue or efvH
Homep ot Mpexara.

8. CkntouBaHe Ha gorosop:

8.1. Mlpu cknAwyBaHeTO Ha AOroBopa, CbLOTBETHMAT AbBOHaT e anbieH Aa npegocrtas Ha Mobunten
MAGHTUPUKALMOHHUTE €W AaHHM, W3NCKBAHWU OT MOCreAHNA, KaKTo M Ja My NpepocTaBu NpU MOMCKBaHe
AOKYMEHTH, y0CTOBEPABALLM BEPHOCTTA Ha Te3W AaHHM. Npu npomana Ha Te3n gaHHW, ABoHaTLT cnepsa ga
yseaomu Mobunten B efHomeceueH cpok cnep HacTbnBaHe Ha NpomAHara.

8.2. Mpw ckntouBaHe Ha Aorosop 3a Yeayru ABoHaTbT ce MABHTMONLMPA NO CAeSHUA HAuMH:

8.2.1. (MU3m. u gon. — 8 cuna or 15.06.2009 r.) 3a pusnueckn nuua 6barapcku rpaxaanu mnm YyXAecTpaHHM
TPAXAAHN, NPOAL/KUTENHO UM NOCTOAHHO NpebuBaBaluym B Peny6amka Bvarapua - ¢ Banngen gokymenr 3a
CamMO/IMHHOCT ¢ BNCaHU: nme, EFH//THY, Homep, AaTa M MACTO Ha M3gasaHe Ha AOKYMeHTa, nocToAHeH agpec
Ha TepuTopuaTa Ha Penybnuka Bwarapua (sa uywgectpaqHu FPaXAaHu, npofb/knuTenHo npebusasawm s
CTpaHata — ¢ BNWCaH HaCToALY, aApec); AN HOTapManHO 3aBepeHo MbHOMOWHO M AOKYMEHT 33 CaMOAMYHOCT
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Ha MbIHOMOLLHWKa, B CNlyYali Ye 0roBOPBT Ce CKAYBA OT TPETO YNbAHOMOLWEHO Nute;

8.2.1.a. (B cuna ot 06.08.2010 r.) 3a ¢usmyecku Mua Bbarapcku rpaxaani uam HYXAECTPaHHN rpaxaaHu,
APOAB/KUTENHO MM NOCTOAHHO Npebusasay & Peny6anka Bvarapus, ynpaxHasawm csobogHa npodecun
N 3aHaATUNINCKa AeiHOCT - ¢ BanuaeH AOKYMEHT 33 CaMO/IMUHOCT € BNUCaHK: Ume, EFH/NHY, Homep, paTa u
MACTO Ha n3fasaHe Ha AOKymeHTa, Konwe oOT kapta 3a koA no pernctbp BY/ICTAT u crymeben agapec Ha
npaKTuKara;

8.2.2. {U3m. — B c1na ot 15.06.2009 r.) 3a opuguueckm Mua v eAHO/IMYHWN TbProBLK:

8.2.2.1. (B cuna ot 15.06.2009 r.) 3a nvwua, Kouto ca perucrpupann mwnm cvortseTHo npeperncTpupanu s
TbProBCKMA PerucTbp Ha AreHumaTa no BNWCBaHWATA, CbrnacHo 3akoHa 3a Tbprosckuna pernctop (3TP) — EauHen
MABHTMGUKALMOHEH KOA, Konue oT YAOCTOBEpeHWe 3a perncrpaums no 3akoHa 3a AaHbK BbPXy gobaseHaTa
cToiHocT (344C), CbAbPIKALWO MAGHTUDMKALMOHEH HOMEp no AAC (He ce w3mcksa, ako TbProseubT He e
pernctpupan no 344C), mbaHomowHo, YAOCTOBEpABaLLO NpeacTaBuMTeIHaTa BAACT Ha TPETU NINLa, U3BBH Tesn,
KOWTO NpeAcTaB/iABaT MO 3aKOH CbOTBETHOTO IOpUAnYecKo nuue wuan egHonuYeH Tbprosey, wu sanvgen
AOKYMEHT 3a CamMOAMYHOCT Ha npeacrasntenn, CboTBETHO Ha ynb/iHOMouleHoTo ivue8.2.2.2. (B cuna ot
15.06.2009 r.) 3a numuya, KouTo noanexar Ha perncTpauma oT KOMMETeHTHUA CbA M 33 TakMBa, KOMTO He ca
noAanu 3ansneHne 3a npeperncrpauus no 3TP (80 u3THyaHe Ha onpeaenenmna 8 3TP cpok) Man 3aKOHBLT He
MPEABMKAA N3BBPLIBAHETO Ha NpeperncTpaums - YAOCTOBEPEHMWE 33 aKTyasIHO CbCTOAHMe, n3gageHo B CPoOK Ao
6 meceua npegy patata Ha ckalOYBaHe Ha Aoroeopa 3a YcnyraTa; Konue oT KapTa 3a perucTpauma B perucrobp
BYNICTAT; konwe ot YAOCTOBEpeHne 3a perucTpaums no 3akoHa 3a A3aHBK BbpPXy fobasBeraTa cToliHoCcT (3440),
CbAbPHKALWO MAGHTUOUKALMOHEH HOMep no OAC (npu Hanuume Ha Takasa PerucTpauma); MbAHOMOLHO,
YAOCTOBEPABALLO NpeacTaBUTENHATa BAACT Ha TPETM /NUA, M3BBLH Te3W, KOWTO NpPeaCTaBAABaT MO 3aKOH
CbOTBETHOTO OPMAMYECKO AMLE MAM eaHOAMYeR Tbprosey v BanMAeH [AOKYMEHT 3a CaMOMMYHOCT Ha
NPeACTaBUTeNA, CbOTBETHO Ha YMbAHOMOLLEHOTO nmue,

8.2.2.3. (B cuna ot 15.06.2009 r.) Apyrv opugnuecku nua 1MAn opraHusaumMm, KouTo HamMar CTaTyT Ha
ropPUANYEcKo anue (GbpxKasBHU UK 0BLWMHCKKN opranu u AMUHACTPaLMK, Cb3AafeHN NO CMNATA Ha 3aKOH MAW
APYT HOPMATUBEH aKT, K/IOHOBE, TbProBCKK MPEACTaBUTENCTBA, CAPYKEHUA U Ap.) - € Konue oT aKTa, € KOWTO ca
Cb3hagenn; Konuve OT KapTa 3a perncTpaumna B permctop BY/ICTAT; nocousaHe Ha cefanunwe 1 agpec Ha
ynpasnexHue, TpUte MmeHa Ha npeAacTaBaABawmMA M/ManM Konue oT akTa 3a HasHa4YaBaHe Ha Npe/ACTaBAABALLUA;
MbIHOMOLWHO UM Apyr BanuaeH akT, YAOCTOBEPABaLY, NpeAcTaBUTeIHATA BAACT Ha TPeTM nnua, U3BHH Tesw,
KOWTO NpeAcTas/iABaT No 3aKOH CLOTBETHOTO IOPMANYECKO NnLe naK opraHusauma u BasnaeH AOKYMeHT 3a
CamMo/IMHHOCT Ha NPeACTaBuTeNs, CbOTBETHO Ha YMBbAHOMOLLEHOTO finue.

8.2.3. Mobuaten uma NPpaBo no €BoOA MpeueHKa 4a He M3WUCKBA €AUH MM HAKONKO OT NocoveHuTe B T. 8.2,
AOKYMEHTH, B C/lyyaid ye pasnonara ¢ aKTya/iH AaHHN OTHOCHO MHPOPMaLNATA, KOATO CbAbpXKaT.

8.3. (U3m - 8 cuna ot 30.03.2012 r.) NMpu ckniousare Ha £A0roBOP € MbAIHOMOLWHWK Ce M3UCKBa npeacrassaHe Ha
MbIHOMOWWHO NPU CNasBaHe Ha CNeAHUTE UBUCKBAHMA:
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8.3.1 NbAHOMOWHYM OT dn3nvecku nuya:

Mpuemar ce camo cneumanHn HoTapuanHo 3aBEPEHW MBAHOMOWHW WM 06K HOTapWanHO 3aBepeHu
ABAHOMOLLHM OT GU3UYECKM LA, B KOUTO GUrYPUpPaA TEKCT, OT KOMTO cnefiBa, Ye yMbIHOMOLLEHHUAT MMa NPaBo
A3 3BBPLWBA NPaBHYW feicTBUA npeg MobunTen nnm npeg Apyrv npeanpuAtuA. Mpuema ce M MbAHOMOWHO, B
KOETO MMa TEeKCT, OT KOWTO Cneasa, Ye YNbAHOMOWEHWAT MMa NpaBo ga npeacTaBasBa U /MAM CKAOYBa
AOroBOpY C BCAKAKBYU TpeTW LA (PU3nYeCKU LA, IDPUAMIECKM MLa U Ap.). MbAHoMOWHOTO ce npeacTass &
OPWUTMHan U ako CbAbpKa YMbHOMOWABAHE Camo 3a KOHKPETHOTO MPaBHO AeiiCTBUE, OCTaBa B CbOTBETHWA
MarasuH. AKO CbabpiKa YNb/IHOMOLLABaHE 3a noseye NPaBHW AeACTBAA, B MarasuHa crefsa 4a ocTaHe Konue ot
Mb/IHOMOLLHOTO 3aBEPeHO 3a BAPHOCT C OPUrMHANA OT YMbAHOMOLLEHNA M CbOTBETHUS CAYXuWUTeN B marasuHa. B
C/ly4an, Ye ce NpeAcTaBA MbAHOMOWHO OT HYMAEHEL, CbWOTO cnefga Aa e C HoTapuanHa 3aBepka M
fierannsnpan npesog (Mpesod, W3BbPLIEH OT OTOPU3MPaH 6barapcku npesogay u neranusmpan ot Ovpekuua
~KOHCYNCKN OTHOWeHWA” npu MuHucTepcTBo Ha BbHWHMTE paboTh) uam oduumnaneH npesog (npesog,
W3BBPLUEH OT OTOpM3npaH GbArapckn Npesogay/npesogayecka areHumsa).

8.3.2. MbAHOMOLHK OT opPUAMYECKM fnua:

MNpunemar ce:

a) HOTapuanHo 3asepeHn crieumanHu MB/IHOMOWHN MW HOTapUanHo 3aBepeHn OBLWM MbAHOMOLHM OT
topHAMYECKM MMUa, B KOMTO GUIypUpa TEKCT, OT KOWTO cneasa, ye YMbAHOMOLLEHWAT MMa NPaBo Aa U3BLPLIBA
MPaBHW AEIACTBUA OT MMETO Ha ybaHOMOWMTeNs npea Mobuaten W/Mnn BCAKAKBM ApYIM TpeTW Anua.

6) cneunannm nbaHomowHM Ges HOTapWanHa 3aBepKa 3a KOHKPETHO AeicTBUe, € AaTa, NOANWC Ha 3aKOHHUA
MPeACTasnTen 1 nedat. TakoBa NbAHOMOLWHO Tpabsa ga Gbae “343e€HO He no-KbCHO oT 3 (Tpu) aHM npeau
Aatata Ha npeAcTasaHeTo mMy. OpUrMHabLT Ha MbAHOMOLLHOTO CrieAsa Aa ocCTaHe B CbOTBETHWA MarasuH Ha
Mobunten.

8.3.3. MobunTen uma npaso no ceon NPeLeHKa Ja He U3NCKBA eAMH NN HAKOJ/IKO OT MOCOYEHMTE B T. 8.3.1 U T.
8.3.2. poKkymeHTH.

8.4. (M3m. — B cuna ot 15.06.2009 r.) Mpu cknousaHe Ha Aorosopa Mobunten uma npaso aa M3ncksa w apyrn
AOKYMEHTH, HeobXxoaMMK 3a CKAKYBaAHETO My, KaKTO M AaHHW Heobxodaumu 3a usgaBaHe Ha MeceuyHuTe
dakTypu 3a gbmkumuTe ot ABoHaTta Cymu. [IoKymeHTUTe No npeaxo4HOTO M3peyeHne morat 4a ce usnonssar
oT MobunTen camo 3a peanusupaHe Ha NpaBa W M3NbAHEHWE Ha 3aAb/KeHWA no Tesu O6WM ycnoswA u
A0roBopa 1 B CbOTBETCTBUE C M3MCKBAHWATA HA 3aKOHA U Tesu 06wwm Yenosna. Mobunten Hama Aa N3nckea ot
AboHaTa JOKYMEHTH, KOWUTO He ca CBbp3aHK C NpeaocTasAHe, Non3BaHe WM NpeKpaTABaHe MOM3BaHETO Ha
Yenyru.

8.5. {U3m. — B cuna ot 06.08.2010 r.) Mobunten uma npaso nucmeHo Aa ynbiHomowasa Tpet smua aa
7
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npepnarar Ycnyrata u/wnm ga cknoysaTt oT HEroBo ume A0roBOPK 3a YCyrn € Muata, menaewy Aa craHart
AboHatn Ha MpesaTa, KakTo 1 ga cbbupaTt naawaHma ot ABoHaTHTe no AorosopuTe 3a Ycayrn ot Heroso ume,
KaTo MHPOPMMPa CbLLECTBYBALWMTE M NOTEHLManHUTe ABOHATH no NoAxoAAL, Ha4yMH 3a HaAMYMETO Ha TaKosa
ynbaHomowasaHe. Mobuaten uma npaso Aa onpasomoLuy M3PUYHO TPeTU Anua fa npuemar 3aABAeHUA 3a
npeHacaHe Ha Homep/a, cbrnacHo T. 66 oT HacToAwmTe 06w ycnoswma,

9. (Aon. - 8 cnna ot 15.06.2009 r.) Mpu ckaoYBaHe Ha Aorosopa 3a Ycnyrata, Mobunten uma npaso ga Usmcka
OT ApyraTa CTpaHa npeAcTasAHe Ha 6aHKOBa rapaHUMA WM BHACAHE Ha rapaHLMOHHa Cyma B pasmepa, € KOiiTo
AboHaTLT UCKa Aa My Bbje yBennueH KpeauTHUAT AMMUT NO CMUCbAa Ha T, 32 oT HactoAawmTe O6Wm ycnosms.

9.1. NapaHUMoHHa cyma (cboTBeTHO 6aHKoBa rapaHuma) moxe fda 6bae U3nckaHa oT cTpaHa Ha MobunTten ot
AbBoHaTu:

9.1.1. c nzuepnan KpeauteH aumur;

9.1.2. Ha KoMTO AOCTLNBLT A0 MpeaTa e 61N npeycTaHoBABaH nopagaun Hennawaxe Ha AbAXRUMUTE CYMU;

9.1.3. B 3aBMCUMOCT OT KpeauTHaTa UM OLieHKa, n3rotBeHa cbrnacHo 1. 33.10 1 snga Ha M3N0A3BaHUA
aboHameHTeH nnaH;

9.2. JInxeun BbpXY rapaHLUMOHHN CYMU HE Ce HAaUYMCABaT.

9.3. (Jon. - 8 cnna ot 15.06.2009 r.; U3m — 8 cuna oT 30.03.2012 r. ) Mo6unTen uma npaso ga usnonssa nsuano
WnKn OT4aCTK rapaHUMOHHATa Cyma 3a y40B/eTBOpPABaHE Ha CBOW B3eMaHWA OT AboHaTa, 3aeqHO € AMxBM 3a
3abasa no HennateHn cmetku. Mpu NpeKpaTABane Ha A0roBopa, HeW3NoN3BaHaTa YacT OT rapaHUMOHHaTa Cyma
noAnexu Ha spbliaHe Ha AboHaTa B CPOK 40 eauH Mecel, cred NOCTbRBaHe Ha M3PUYHO MUCMEHO MCKaHe Ha
abowara, B ctyyaid, Ye ToM HAMA HeuannaTeHu 3adb/mxkeHna Kbm MobusnTen.

10. Mobunten uma npaso Aa He CKAOUM AOFOBOP C ONpeaeneHo nnue, B ciydvai ve:

10.1. nmueTo He npeaoCTaBM faHHM, M3MCKBaHK OT MobuaTen;

10.2. nnueto He npegocTaBu Ha MobuaTen nouckaH AOKYMeHT, yAocToBepABaLY, BEPHOCTTa Ha NocoYeHmTe
OaHHW;

10.3. nuuero e B HensnbAHeHMe Ha cBOE 3a4bAKEHME MO APYT Aorosop, ckatoveH ¢ Mobunten;

10.4. nnueTo He e BHECNO M3UCcKaHa OT Mo6unTten no Peaa Ha T. 9 oT Te3n O6lM ycnoBuA rapaHUMOHHa cyma
nnun 6aHKoBa rapaHums;
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10.5. (M3m. n gon. — 8 cuna ot 15.06.2009 r.) e ycTaHoseHo oT Mobunten, 4e NUUETO e M3NoA3BaNo UAKn e
AonycHano ga 6bAaT M3NON3BaHM HENPABOMEPHO ENeKTPOHHU CbOBLUTENHM YCTPOWCTBA WA €/IeKTPOHHM
CbOBWMTENIHM YCAYTW 33 HE3AKOHHM LiesiM MO APYr A0rosop 3a NPeaocTaBAHE Ha efeKTPOHHKU CboBWUTEeNHN
ycnyrn ot Mobunten;

10.6. (M13m. — B cvna ot 15.06.2009 r.) e ycraHoseHo ot MobunTen, ve NNLETO € NOAYYWUNO UAK € HanpaBuno
ONUT Aa Nostyun oT MobunTeN eNeKTPOHHM CHOBLLUTENHM YCAYIM MK YCTPOICTBA Ype3 He3aKOHHM cpeacrea;

10.7. aKo cnopeg HanpaseHa KPeAWUTHa OLEHKa IMUETO He MOKpuBa KpuUTepuuTe 3a CBbP3BaHe KbM MpexaTa,
CbrnacHo geicTealiaTa TbProBCKa NoAMTMKa Ha MobunTen;

10.8. Mpu nnnca Ha TexHM4eCKa Bb3MOMKHOCT 3a NpeoCTaBAHE Ha Yenyrara;

10.9. (M3m. u gon. — 8 cuna ot 06.08.2010 r.) B cnydante no 1. 72. oT HacToAumTe O6WM yCaoBmA uan npu
Ha/inune Ha NprU4MHa 3a 0TKa3 OT NPEHOCMMOCT Npu [lapABaluma A0CTaBUYMK.

11. AboHaTuTe morar Aa NPEexBbpPAAT Ha TPETH NMua U3LANO0 UM YaCTUYHO npasaTta M/MHM 3adb/IKEeHUATa CU No
CKNOYeHnA no pega HaT. 5 A0rosop ¢ MOGMIITGII, CaMo aKo NoC/ieAHVAT e gan npegsapuTtesniHo M3PUYHOTO CH
NMMCMEHO Cbrnacue 3a oCbLLeCTBABAHE Ha NPEXBBHPAAHETO, OCBEH aKo He e npeasuniaeHo 4pyro 8 gorosopa.

. YCNYTHU, NPEAOCTABAHU OT MOBUATEN. KAYECTBO HA YC/IYTUTE

12. {(Msm. — B cuna ot 15.06.2009 r.) Mobunten npefoctasa Ha Kpaiinute noTpebuTenn enekTpoHHM
CbOBLMTENHM YCNYrW, CBIACHO TEXHOMAOMMYHUTE BB3IMOMKHOCTM Ha Mpexara. KoHKpeTHMAT M3bop Ha naketa
ycnyrv ce onpeaena ot A6oHaTa B 40r0BOpa MO T. 5 U/WAK B NPUAOKEHUA KbM HEro.

13. (M3m. — B cuna ot 15.06.2009 r.; Usm. — B cuna oT 30.03.2012 r.) Ycnyrata, npegocrtassHa ot Mo6unten no
peaa Ha Tesu Obuw ycnosua ocurypasa Bb3MOKHOCT Ha KpaiiHua notpebuten 3a nonssaHe Ha PuKcmpaHa
TenedOHHa ycnyra, oCMrypaBalla Bb3MOXHOCT 3a OCbLUECTBABaHE Ha M3XOAALIM U BXOAALLM MOBUKBAHMUA, NPAKO
WA HEMPAKO, Ha HaUMOHANHW UM HALMOHANHWN N MEXAYHAPOAHM NOBMKBAHWA YPe3 HOMEpP AW HoMepa B
HaluoHaneH unm mexayHapogeH tTenedboHeH HoMepaLMoHeH naaH.

13.a. (B cuna ot 15.06.2009 r.) Mo peaa Ha HacToAuwmTe OB ycnosua Mobunten npegocrtasa npaso Ha
Kpalinua notpeburen aa 3anasu Homepa cv Npu NpomaHa Ha [ocTasumka Ha puKcupaHa TenedoHHa ycnyra.

14. (M3m. v gon. — 8 cuna ot 15.06.2009 r.) Mobunten npepoctass 6e3sb3mesgHo Ha KpaiiHna notpebuten u
CnepHnTe JONBAHUTENHW YCAYTN: ,MAEHTUOUKALNA HA IMHWATA Ha BUKALWLMA”, ,MAEHTUOMKALIMA HA CBbP3aHaTa
AnMHNA”, ,6nokupaHe Ha MAGHTUOMKALMA HAa MHWATA Ha BUKaWWMA”, ,npeKkpaTABaHe Ha nosy4yaBaHeTo Ha
npeHaco4eHnTe KbM HETOBOTO KPalHO YCTPOWCTBO NOBUKBAHMA” NPU cnasBaHe M3MCKBaHMATA Ha 3EC.

15. Mpwn npepgoctaBaHe Ha Ycayrata, Mobuaten vma npasBo fda onpeaena LeHOBW nakeTk 3a Ycayry,
9
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068bp38aiiki1 N0M3BaHETO UM C Onpeaesnerm YyC/08uA, Kato ocurypasa npasoto Ha AboHata fa nonssa apyry
yenym usebH naketa. Mobunten uma npaso NMpW cnassaHe Ha NpUHUWNA 3a PaBHOMNOCTABEHOCT M Ha
3aKOHOBMTE OrpaHW4eHWs, AOKO/NKOTO MMa TakuBa, Aa Aorosaps Pasfin4HK yCnoBWA 3a NpeaocTasAHe Ha
Yenyrv 3a onpegenenu kateropumn AGoHaTh,

16. (M3m. - 8 cuna ot 15.06.2009 r.) MobunTen OCWIypABa Ka4ectso Ha QuKcupaHaTa TenedoHHa yoayra
KayecTso Ha 0bcnyBaHe KakTo cnegga:

16.1. (M3m. — 8 cuna oT 15.06.2009 r.) ®akTopbT 3a oLeHKa Ha npeHoca Ha rnac (R dakTop) e He no-masnbK oT
70;

16.2. eAHONOCOYHOTO 3aKbCHEHUE € He NO-TOMIAMO OT 150 ms;
16.3. NpOLEHTLT Ha HeYCMeLWHW NOBUKBAHUS - A0 0,5 %;
16.4. 6poAT Ha noBpeaMTe Ha aBOHATHA AMHUA - 00 10 %;

16.5. (U3m. — 8 cuna ot 15.06.2009 r.) sBpemerto 3a OTCTpaHABaHe Ha nospeam e oT 3 4o 24 vaca;

16.6. (Bon. — B cuna ot 06.08.2010 r.) speme 3a nbpBOHauanHo npepoctasaHe Ha Ycnyrata — go 90
KaNeHAapHW AHW, CuMTaHO OT AataTa Ha NofasaHe Ha MbpPBOHaYasiHa BasMAHa 3aABKa A0 aKTUBMpaHe Ha
Ycnyrarta;

16.7. Bpeme 3a ycTaHoBABaHe Ha Bpb3Ka — 80 20 cekyHaw;

16.8. Bpeme 3a ycTaHOBABaHe Ha Bpb3Ka (oTrosapsare) npu nosuksanua 3a ycyru 4pe3 onepatop — go 20
CeKyHau

16.9. (M3m. — 8 cuna ot 15.06.2009 r.) Bpeme 3a ycTaHOBABaHe Ha Bpb3Ka (OTroBapAHe) NpM NOBUKBAHMA KbM
TeNehOHHN CNPaBOYHM yCNYTM — A0 20 CEKYHAM.

17. Nocpeactsom cBoaTa mpewa Mobunten npepocTasa Ycnyrata Ha KpaiiHute notpebutenu 24 vaca s
AeHoHowMeTo, 7 AHN B CeAMMLIATa, OCBEH B CNyYauTe Ha HenpeogosiMma cnna no cmucbna Ha yn. 306, an. 2 ot
TbproBCKMA 3aKOH UK B cAyYauTe Ha T. 33.6.

18. ABoHameHT n Homepa oT Mpexara:

18.1. AboHameHTBbT ocurypasa Ha ABoHaTa AOCTbN A0 Ycnyrata, CbrAacHO CKOYEHWA AOrOBOD 3a Yenyru, 8
PamkuTe Ha usrpageHata Mpeska.
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18.2. ABoHaMeHTBT BKAKOYBA npenocrassaHe Ha egmMH UM Noseye Homepa oT MpeskaTa, KOUTO NO3BONABAT Ha
AboHaTa ga nonssa Ycnyrata, 3a KoaTo e aboHupan.

18.3. (Qon. - 8 cuna ot 06.08.2010 r.) ABoHaTbT He npnaobusa npaso Ha cobctBeHocT BbPXY BTOPUYHO
npeaocTaseHna ot Mobunten Homep u npu MPEKpaTABaHEe Ha CbOTBETHUA A0roBOP 3a YCAYrM ABOHATLT ryéu
MPaBoTo 4a N0/3Ba TO3M HOMEP, OCBEH, aKo HOMEpBT He 6bae npeHeceH.

18.4. Homep no xenanue mose ga 6bae npegocTaBen no uckaHe Ha AGoHar Cpewy sannawaHe Ha ueHa,
flocoueHa B ueHopasnuca Ha Mo6unten, npu ycrosue ue MCKaHWAT HoMep e cBoboAeH M TeXHOMOrMYHO
AOCTbNeH.

18.5. HomepaTta morat Aa 6bpaT npomeHeHM ¢ nucmeHa monba Ha AboHaTta cnep 3annawade Ha
AOMBAIHWTENHA LeHa 3a TasK ycnyra, CbrnacHo ueHopasnunca Ha Mobunren.

18.a. (Hosa - 8 cuna ot 30.03.2012 r.) CneumnanHm mepkw 3a X0pa c yspexaaHua

18.a.1. Mobunten npegnara CneunanHn mepku 3a xopa ¢ yBpemgaHus theq ckntousare Ha [lorosop 3a yonyru
noA ¢opmarta Ha CneumanHn oTCTbIKK M Tapudu, nybamkysaHu Ha WHTepHeT cTpaHuuata Ha MobunTen Ha
aapec www.mtel.bg.

IV. UEHU. HAYUHW U CPOKOBE 3A NNAWAHE. HAYMHU HA TAPUGUPAHE HA YCNYTUTE

19. (U3m. - 8 cuna ot 15.06.2009 r.) Llenute Ha Yenyrute, npegoctasaqm ot Mo6usten Ce onpegenar, uameHaT
W AoNbABaT No pega Ha 3EC,

20. (M3m. — B cuna ot 15.06.2009 r.) Mobunten ny6aukysa ueHuTe Ha Yeayrute uam npomeHn B TaX Ha
CTpaHuuaTa cu 8 UHTepHer.

21. (Usm. — B8 cuna ot 15.06.2009 r.) Mob6unten npegocrass besnnatHa uHdopmauma Ha KpaiHure
noTpebutenn oTHoCHO UeHUTe Ha Yenyrute 8 cBOUTe MarasmHm 1 Ha MHTepHeT cTpaHmuaTa cu.

22. Uenute Ha Yenyrure ce ONPeAenaT Npu YCNoBWA Ha paBHOMOCTAaBEHOCT Ha KpatituTte notpebutenu.

23. CTpyKTypa Ha LeHaTa Ha Ycnyrara:

23.1. UeHa 3a cBbp3BaHe KbM Mpexarta — ocurypasa goctsna Ha AGoHaTa A0 Mpeskarta u ce 3annawa
€AHOKPATHO NpK cKNtouBaHe Ha AOToBOp;

23.2. Mece4yHa aboHameHTHa Takca — Ab/DKW ce 3a noaAbpKaHe Ha AOCTHI-40 MpexaTa v ce 3annawa or
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AboHaTa exemecedyHo, npes Mecela, npeatiecTsaw, mecela Ha nosissaHe Ha Ycayrata. MpegnnateHara
MeCeqHa LieHa He NOA/IeXM Ha Bb3CTaHOBABAHE OCBEH NPW yYCNOBWATA Ha T. 38, 38.1 U T. 6;

23.3. Uena Ha Ycnyrn (M3xogauwm cenuiuHm, MEXAYCENNLLHN N MEKAYHAPOAHW MacoBM NOBUKBAHWA U Apyrn
NOBWKBAHWA, KOHTPO/MPaHM OT ABoHaTa — npeHacouBaHe, KOH(pEpPEeHTHa BPb3Ka M Ap.), nonssaHn npes
CbOTBETHWA TaKCyBall NePUOA — 3analla ce cneA M3TYaHe Ha CbOTBETHWA TaKCyBall, Neprog, LleHaTa BK/touBa
BCWYKM OCBLIECTBEHM MOBWUKBAHWA B 3aBMCMMOCT OT TAXHaTa NPOABL/KMTENHOCT M M36pPaHUA aBoHaMeHTeH
NiaH, CbrNacHo AeNCTBalWA LeHopasnic Ha MobunTen;

23.4. lonbaHWUTeHa LeHa — 3annalya ce ot ABoHata Npu nonsBaHe Ha 4ONbAHUTENHU YCNyTu;

23.5. {(MU3m. — B cuna ot 06.08.2010 r.) EAHOKpaTtHa notpebuTtencka LleHa 3a npeHocMmocT Ha Homep/a —
Mobunten, 8 kauectsoto my Ha Mpuemaly, AOCTaBYMK, MOXeE fa onpedenn B LUeHOpa3nnca cu eAHOKpaTHa
notpebuTesncka LeHa 3a OCbLECTBABAHE Ha NPEHOCUMOCT Ha HOMepaTa B CbOTBETCTBME C U3UCKBaHWATA Ha 3EC;

24. (U3m. — B cuna ot 15.06.2009 r.; M3m. — B cuna oT 30.03.2012 r.; 3m. — B cuna ot 25.12.2014 r.) MeceyHaTa
aboHameHTHa TaKca 3a MbpBWA Mecel, Ha No/i3BaHe Ha Ycnyrata ce 3annawa npu cKkAlOYBaHe Ha AOrOBOP 3a
ycnyru. Mobunten npegocrasa oTcTbNKa OT mMecedHaTa aboHaMeHTHa TaKkca, Ab/HKMMA 338 NbPBUA MeceyeH
TakcyBal, nepuo Ha nonssaHe Ha Ycnyrata, KOraTo To3v nepuog, e HembaeH. Korato Yeayrata npes nocnegHuA
Mecel, OT AEMCTBMETO Ha [loroBopa 3a yC/iyru He MOXe A4a Ce non3Ba B PamKuTe Ha MbJieH meceveH TaKcyBall,
nepuoa, Collara ce CNMpa B Ha4aNoTO Ha CLOTBETHWA HEMb/ieH MECeYeH TaKcyBaly nepuos M ABOHaTLT He
AbMKN meceyHa aboHameHTHa Takca 3a Hero. [lpyruTe cAyyau, B KOWTO MeceyHaTa aboHameHTHa Takca
NOANEHKN Ha HamanABaHe /MM CboTBETHO Bb3CTaHOBABaHE Ca Te3u NOT.6, T. 38 u T. 38.1 ot ObwwTe ycnoswma.

25, (Usm. — B cuna oT 15.06.2009 r.; U3m. — 8 cuna ot 30.03.2012 r.) 3annawaneto ot A6oHaTH Ha AbMKUMUTE
ueHn ce wu3sbpwsa B Hpolt B marasuH Ha Mobuaten, no 6aHKOB MbT MAW O APYr HayuH, cbrnacHo
npeaocTaBAHUTe OT MoBUATEN BHIMOKHOCTHM 3a 3annalaHe Ha AbMKUMUTE cymun. Bcnykn pasxoay, cebpsaHm ¢
n3bpaHMA HauMH Ha NiaWwaHe ca 3a cMeTKa Ha aboHaTa. Mpu nnawaHe no 6e3kacos HauWH, NaLLaHETo ce cYMTa
3a U3BBPLIEHO Ha gaTaTa Ha 3aBepABaHe Ha cMeTKaTa Ha MobusaTen.

26. {fon. — B cuna o1 06.08.2010 r.; U3am. - 8 cuna oT 30.03.2012 r.} 3annawarero Ha Ycnyrute ce M3BbPLIBA BB3
0CHOBA Ha mecevHa ¢aKTypa, KOATO ce u3fasa Ha MMeTo Ha ABoHaTa. Mpu cknrousaHe Ha gorosopa Mobunten
yBeaomABa Bcekn ABOHaT 3a TaKCyBawwmA nepuoa, 3a KOMTO Lie my 6bae nspasaHa daktypa. MNpomaHata Ha
TO31 nepuos moxe Aa 6bae ussbpluBaHa eqHOCTPaHHO OT MobunTten creg, npeasapuTenHo ysegomsaeHune 4o
abonarta. HenonyuasaHeTo Ha daKTypaTa He ocBobompaasa AboHata OT 3agb/KeHWETO My 3a naalaHe Ha
Ob/KUMUTE CYMU,

27. (U3m. - B cvuna ot 30.03.2012 r.; U3m. — B cuna ot 07.01.2013 r.) Mo6unten npegoctasa Ha A6oHaTa 15
AHEBEH CPOK cned u3fasaHe Ha aKTypaTa 3a NaLLAHETO Ha NOCoYeHaTa B HeA Cyma. HecnassaHeTo Ha CpoKa
Aasa npaso Ha MobunTen ga n3nonssa sHeceHata ot AGoHaTa rapaHUMOHHa cyma U 6aHKoBa ranaHuma, axko
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€ Ha/uue Takasa, 3a NOKpWBaHe Ha YacT MAW Ha UANOTO 3afb/kenue. [pu NoOKpuBaHe Ha uvacT oT
3agbnkeHneTo Mobunten uma npaso ga npekparth Aoctbna Ha ABoHaTa no MpesarTa.

28. (U3m. - B cuna ot 25.12.2014 r.) MeceyHuTe CMETKM Ha Motpebutens morat aa 6bvaar ocnopenn npeg
Mobunten 8 6 (wect) meceyeH cpok cneq Aatata Ha M3dasaHe Ha GakTypaTa AU No obuma pea, npeasnaeH s
AeACTBalLOTO 3aKoHoAaTeNCTBO. CNief noAasaHe Ha wanba, MobunTen pasrnemaa cbliata No peaa, onvcaH 8
pasgen VIl no-gony.

28.a. {(U3m. - B cuna ot 06.08.2010 r.; Usm. — B cuna oT 25.12.2014 r.) MobunTten cv 3anassa npasoTo ga
MPOMEHA LEeHWUTE Ha MpefocTasAHUTe yCAyrM no pefa, npeasnieH B AeMCTBALLOTO 3aKOHOAATE/CTBO.
N3meHeHua n fgonbanenna Ha [loroBopy 3a Ycayrv ce npaBaT No B3aMMHO Cbriacue Ha cTpaHuTe. B cayyald, ue
Mobunten ysenuun egHOCTpaHHO LEHWUTE MO [JoroBop 3a ycayrn ¢ noseue orT 20% B cpaBHeHwe ¢
NPeABapUTENHO YroBOPeHWTe MO KOHKpeTeH ABOHaMEHTEH NnaH WM MaKeT, KOeTo yBenuuyeHWe ce OTHacA
KaKTo A0 mecedyHaTa aboHameHTHa TaKkca, Taka M 40 BCAKA efHa LieHa Ha NOM3BaHMTE MO NAaHa MAM NnakeTa
ycnyru, notpeburtenute no CbOTBETHMA MAAH WM NaKeT MMaT NPaBO Aa Ce OTKaaT oT [OroBopa, CKAYEH 3a
Hero, B CPOK OT 7 (cegem) gHuW, cuMTaHO OT AaTaTa Ha BAM3aHE B CMAa Ha CbOTBETHOTO yBe/uYasaHe Ha LeHuTe,
C OTnpaBAHe Ha NUCMEHO ysedomnenne Ao Mobunten. MNpu NpomAHa Ha AbAKUMM AaHbUM MAM TaKcK,
HanoXeHa OT 3akKOH WAW Apyr HOpmaTWBeH akT, MobwnTten wma npasBo, Aa NPWUAOKM HOPMATUBHO
OnpeAeneHata faHbyHa CTaBKa aBTOMaTUYHO NO OTHOLWEHWE Ha KpalHWTe LieHW, NocoYeHn B AeiicTBams
ueHopasnuc 1 B genctsawmTe florosopu 3a ycnayru, cknodenu ¢ ABoHatute. Mobunten npeacrasa LeHUTe Ha
ApebHo 3a cBegenne B KomucuaTa 3a peryampaHe Ha cbobluteHuATa B8 3 gHeBeH CPOK npeau B/AN3aHEeTo UM B
cuna n v nybaukysa Ha CTpaHMuaTa cu B MHTEpHET Ha agpec www.mtel.bg w npegocrasa Ge3nnatHo
uHbopMauma Ha notpebutennTe M APYrM AMLA 3@ TAX BbB BCMYKM CBOM MarasmMHu Ha TEPUTOPUATA Ha
Peny6nuKka bbarapus.

29.1. (U3m. v gon. — B cuna oT 15.06.2009 r.) Mobunten npegocrass 6e3sb3mesgHo nogpobHo meceuHo
usBfieueHne (geTaiimanpaHa CMeTKa) 3a WM3NON3BaHWTE NpPe3 CbOTBETHMA Takcysaw, nepwod Ycayrm w
Ab/KAMMTE 33 TAX CYMU. ABOHATBT MMa NPaBO M3PUYHO A3 3aABK, Ye HE Kenae Aa No/y4yasa AeTalinusnpana
cmeTKa. [leTalinnanpanaTta CMETKa CbAbpiKa cneaHata nHbopmaumn:

29.1.1. BcrukM BUAOBe nonssaHn oT AGoHaTa Ycnyru npes pasnnaliatenHus nepwvoga;

29.1.2. 6poti Ha nonssaHuTe Yenyru;

29.1.3. obwa cTOMHOCT Ha BCEKM BWUA NOA3BaHK Yeayru;

29.1.4. 06w paamep Ha cMeTKaTa;

29.1.5. pasmep Ha AaHBLYHUTE HAYNCNEHWMA BBPXY CMETKAaTa, M3Pa3eH KaKTO B MPOLLEHTM KbM pasmepa Ha
cmeTKara, Taka U 8 abCoNtoTHU CTOMHOCTH;

13

370 COPMTMHAM


vrangelov
Rectangle


29.1.6. pasmep Ha OTYUCNEHMATA, KOMTO MOMKe Aa ce Ab/mkaT Ha AboHaTa, cbo6pasHO HauMHa Ha NoN3BaHe Ha
Yenyrute, gorosopen mesxay Hero v Mo6unten;

29.1.7. 06wy pasmep Ha gbmKUMaTa cyma;

29.1.8. cpok 3a nnawane;

29.1.9. Bb3MOMXKHU HAYMHM 33 ANCTAHLUMOHHO fnaliaHe Ha cMeTkata ¢ HeobxoanMuTe 3a ToBa AaHHM;
29.1.10. UaeHTUGUKALMOHHM AaHHM Ha Mobunren;

29.1.11. Agpecu, TenedoHu 1 APYTN HAYMHU 38 KOHTaKTKU ¢ MobunTen.

29.2. Mobunten npegocTtasa npu noucksaHe AeTaiiM3npana cnpaska 3a NonsBaHuTe TenedoHHu ycayru, 3a
KOATO MOXe fAa ce npeAsMAaM 3annawiaHe CbracHo LieHopasnuca. [Jeraiinusupanara CnpaBKa Cbabpxka
MHpopmauma 3a:

29.2.1. BMAa Ha nonsBaHaTa ycayra 3a BCAKO OCbLIECTBEHO MNOBUKBAHE, BK/IOYUTENHO 33 OCHLLECTBEHM
NOBUKBAHWUA KbM 6e3nnathun yenyru.

29.2.2. cToiiHOCTTa Ha BCAKO OCbLLECTBEHO NOBUKBAHE;
29.2.3. patata, 4aca ¥ NPOABAKUTENHOCTTA Ha BCAKO OCbULECTBEHO NOBUKBAHE.

30. HaunHu Ha Tapudupane:

30.1. N3xopawmTe PasroBoOpu ce OTYNTAT B 3aBUCMMOCT OT TAXHATa NPOAL/MKATENHOCT B CEKYHAM W Ce 3annaLiat
NO UeHa 3a MUHyTa pasrosop. Pasrosopute ce Tapudupar, cbrracHo ycnosmata 3a Tapudupate, onpegeneHu s
LleHopasnuca n/wnu 8 gorosopa 3a Ycnyru c AboHara;

30.2. (M3m. — 8 cuna ot 15.06.2009 r.) MpomeHn B HauuHuTe Ha TapudupaHe BaAuU3aT B cuna cnen,
ny6ankysaHeTo UM Ha WHTepPHET cTpaHWuaTta Ha Mobunten.

31. UeHuTe Ha Ycnyrute ce onpeaenat 8 LleHopasnuca Ha Mobunrten.

32. (M3m. - B cuna ot 30.03.2012 r.} Kpeguten aumut: Mobunten onpefena KoHKpPeTHa cyma /KpeguTeH
JMMUT/, B PAMKUTE Ha KOATO aBOHATLT MMa Bb3MOXKHOCT Aa nonsea npepocraseHute oT MobunTen yenyrm upes
mpexuTe 6e3 aa e HeobxoaMMO BHacAHeTO Ha rapaHuMoHHa cyma. KOHKPeTHMAT pasmep Ha KpeauTHuTe
MMNTU ce onpegena B LieHopasnuca Ha Mo6unTen.

32.1. MobunTten moxe ga A0roBopu HHAUBUAYANEH KPeaUTEH AUMMT:
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32.1.1. c ABOHaTH, KOUTO UMaT A0Ka3aHa NNATEXOCNOCOBHOCT Uan

32.1.2. c AG6oHaTH, KOUTO Ca PEA0BHM NAATUM MAM Ca Peanu3upani TpadmK C ronam obem, nnu

32.1.3. 8 3aBUCMMOCT OT BUAA Ha M3MN0N3BaHMA OT AGoHaTa aBoHaMEHTeH NaaH v HanpaseHaTa KpeanuTHa
OUEHKa.

32.2. (M3m. - B cuna ot 30.03.2012 r.) Npw peanusnpaHe Ha HetunuueHd tpaduk Mobunten moxe aa npucnagHe
OT BHeceHaTa rapaHuuoHHa cyma WaM npeacTaBeHata 6aHKOBa rapaHUMA CbOTBETHMTE 3a4bAXKEHUA Ha
AboHara.

32.3. UHAMBMAYANHWAT KPEANTEH NUMUT MOXKe Aa ce aKkTyanusmpa nepuoguyHo ot Mobunten,
V. OCHOBHU NPABA U 3AAB/MKEHUA HA MOBUANTEN
33. Mobunten uma npaso:

33.1. Aa nony4aBa M3LANO M B CPOK AbAKMUMUTE OT AGOHaTUTE CyMM 3a NpeocTaBeHaTa Um Yenyra;

33.2. (U3m. - B cuna ot 30.03.2012 r.) ga cnpe npeaocTaBAHeTo Ha YcnyraTa Ha ABoHaTa Npu HaABMWABAHE Ha
onpepeneHua ot Mobunten KpeguteH IMMUT MAK 4a NOUCKA BHacAHe Ha rapaHuUMOHHa cyma Unu npeacrasaHe
Ha 6aHKoBa rapaHuma no peaa Ha Tean O6WM ycnosus. Mpu 3annawaxeTo Ha nocnegHaTa NpefoCTaBAHETO Ha
Ycnyrarta ce Bb3o6HOBABA;

33.3. (M3m. — B cuna oT 10.08.2009 r.) ga cnpe npefocTasaHeTo Ha Ycnyrata Ha KpaeH noTpebuten, 3a KoliTo ca
Ha/Mue [OCTaTbYHO AaHHW, 33 U3BBLPWEHO HapylleHWe Ha 3aA4b/KeHuaTa no T. 36.1. — 36.9. oT Te3u Obwm
ycnosusa. KoraTo cbliecTsyBa cbmHeHUe, ye KpaeH notpeburen e NOAY4YMN MK € HanpasWn onuT ga Noayyu or
Mobunten enekTpoHHM CbOBWMTENHW yCnyrn wuau YCTPOWMCTBA Ype3s He3aKoHHW cpencTsa, Mobunten uma
Npaso Aa Cnpe NpeaoCTaBAHETO Ha ycayraTa 40 U3ACHABAHE Ha CyYas;

33.4. pa cnpe npepocTasaHeTo Ha YcayraTa npu 3abasa 3a nnawaHe Ha 3afb/IKeHMe, NpeaBuaeHo B
HacTtoawmTe O6Wwm ycnosusa;

33.5. (U3m. — B cuna ot 15.06.2009 r.) ga npomens npegocTaBeHnTe Ha ABoHaTUTE HOMepa, B C/ly4ail Ye ToBa
Ce Hanara 8 pesynTaT OT NPOMEHN B iEMNCTBALLOTO 3aKOHOAATENCTBO, U3MEHEHMA Ha PaspeleHneTo unm npwu
TEXHONOrNYHA HEOBXOAUMOCT, NOPOAEHA OT CTPYKTYPHU NpomeHn B Mpexata Ha MobunTen. MpomanaTa Ha
HOMEpaTa Ce WU3BbpLIBa C/iel NPeABapUTeNIHO NUCMEHO yBeAoMABaHe Ha 3acerHatua ABoHaT B egHOMeceyeH
CPOK;

33.6. BpemMeHHO Aa CnMpa NpeAoCTaBAHETO Ha YcnyraTa Npu HeoBXoAUMOCT OT nposexgaHe Ha NNaHWpaHu
WA UHUMAEHTHWU NPOGUNAKTUYHM NPErNeAn UAN PEMOHTM Ha Mpesxara, KaKkTo U nopagu HeobxoaumocT ot
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M3BbPLIBAHE Ha AeliCTBMA 3a pa3suTHe Ha Tasn Mpexa;

33.7. (M3m. — B cuna ot 15.06.2009 r.) ga cubupa, obpaborsa, CbXpaHABa U M3M0A3Ba JIMMHM JaHHW Ha
aboHatuTe cK, HeobxoAumMK 3a npepocTaBAHE Ha Yenyrute, 3a pasnnalwaHe M usgasaHe Ha dakTypu 3a
NPefoCTaBAHNTE YCAYTM U U3rOTBAHE Ha abOHATHUTE CMETKM, NPU CNasBaHe Ha M3MCKBAHWMATA Ha 3EC U 3akoHa
3a 3aWMTa Ha IMYHUTE OAHHWK;

33.8.1. (B cuna ot 15.06.2009 r.; U3m. B cuna ot 07.01.2013 r.) Mo6unten uma NpaBo [ja HaNOXKMW OrpaHUYeHKA
3a nonssaHeTo Ha Ycnyru ot AboHata/notpebutens no pega Ha T. 33.8.3. uam A2 3annatu Herosute
3afb/keHuA no peda Ha T. 33.8.2. B cnyvald Ha Hennawade oT aboHata/notpebutens Ha N3UCKYEMM
3aab/keHnA KoM [lapABalumna A0CTaBYMK, CBbP3aHM C NpeHeceH/u Homep/a.;

33.8.2. (B cuna ot 15.06.2009 r.) Mo6unten mowe A3 3annaty 3agb/KeHnAaTa Ha AboHarta no T. 33.8.1. or
HacToAwwTe O6wm ycnosma. Mobunten ysepomasa npeasaputento AGoHara 3a pasmepa Ha Ab/KumaTa cyma
KbMm [lapaBalloTo npeanpuaTue. Mpn HennalwaHe Ha AbMKUMaTa Cyma oT CTpaHa Ha AboHaTa B egHoaHeBeH
CPOK, C4UTaHO OT AaraTa Ha yBe[OMNEHWETO MO NpPeAxOAHOTO U3pedyeHue, ce npuema, ye Tol e n3pasun
Cbrnacue cymata ga 6vae nnateda ot Mobunten u e noTebpaUn, ue 3adb/KeHneTo My Kkbm [doHopa e
[eACTBUTENHO, U3NCKYEMO W € B NOCOYEHUA OT floHopa pasmep, KaKTO U Ye He ca HaNNUE Bb3PaXKEHWUA, KOWUTO
cneppa fa 6vAaT npoTMBonocTasenn Ha [apasawoTo npeanpuatve. B Tosu cNy4vai ce cuuta, ye Mobunten
BCTbNBa B AbAra Ha aboHata kbm [oHOpa. BbB BbLTPELWHUTE OTHOLIEHMA mexay AboHata u Mobunten
ABoOHaTLT OTrOBOPA 3a LENUA ABAT. MNpu 3annaware ot cTpaHa Ha Mo6unten Ha AbMmxumaTa ot ABoHaTa cyma
kbm [lapasawoTo npeanpuatve, Mobunten BcTbnea B npasata Ha loHopa kbm AboHaTa M pasnonara ¢
perpecHu npaea cpewy AboHaTa ao pasmepa Ha nnateHata cyma. Mo6unten ynpaxKHaABa NpaBoTO CU Ha perpec
no cbaebeH pea MM NOCPEACTBOM M3NCKBAHE Ha AbAKMMaTa Cyma M BKNOYBaHETO U BbLB ¢aKTypaTa Ha
AboHaTa 33 CbOTBETHMA Mecel;

33.8.3. (B cuna ot 15.06.2009 r.) Mobunten moxe na cnpe AocTbna Ha ABoHaTa A0 mpexarta B cpoK ot 1
(eanH) aeH oT nonyuasaHe Ha yBeaoMaeHMe OT [lOHOPA 3a HaMUME HA HenAaTeHM 3aabaxeHnsa. Mobunten
Bb3CTaHOBABA A0CTbNA A0 MpeaTa B CPOK OT 1 (eAuH) AeH OT nonydasaHe Ha yBegomnenue oT [oHopa 3a
noracAsaHe Ha 3adb/keHuATa. Mobunten ysefomasa AGOHaTa No NOAXOAALY HAYMH, Ye AOCTLNBLT My A0
mpexara uie 6bAe CcNpaH Nopaam HennateHn 3aabmkeHnA Kbm JoHopa. MpeannatennTte oT AGoHaTUTe TaKe,
OTHacAWM Ce 3a NepuoAa Ha OrpaHMYaBaHe Ha No/3BaHeTOo Ha YCayraTta, He NoANEKaT Ha Bb3CTaHOBABAHe.

33.9. (M3m. n gon. — B cuna ot 15.06.2009 r.) aa usnonzsa NpeAoccTaBeHUTE NPU CKAIOYBAHE Ha [0rosop C
AboHata fiaHHU: UMe (33 PU3NYECKUTE LA - IMUHO M GAMUNHO; 33 IOPUANYECKM nMua, eAHONNYHU THProBLUM K1
Apyrv1 opraHusaumm — HaumeHoBaHue), aapec M TenedoHeH HOMEp € uen Ny6AUKYBAHETO UM B TenepoHeH
yKasaten wnu 3a NpeaocTasAHe Ha TenedOHHW CNpasBoyHM ycayrn ot Mobunten. [aHHUTE NOCOYEHM B
NpeaxoAHoTo u3pedeHne morat ga 6baaT usnonssaHn or Mobunten u 3a npeacTaBAHETO MM Ha apyrm
NPeANPUATHA, NPeAOCTaBALM OBLIECTBEHN @NEeKTPOHHU CbOBLWMTENHM YCAYrM 3a M3aaBaHe Ha TenedoHeH
yKasaten uan 3a npefocTaBAHe Ha TenegoHHW CNPaBOYHM YCAYMM NPU CNasBaHe Ha M3MCKBaHMATa Ha 3EC, Ha
AeicTBaLLOTO BbArapcko 3akoHOAATENCTBO M T. 35.5.1 oT O6wuTe ycrosua. Mobunten uma npaso Aa u3no/nsBa
AaHHWUTE NO Tasn TouKa M/MAKM Aa M NpeaoCTasA Ha TPeTW Auua, Camo ak qﬂépHarbT M3PMYHO e nowmcKan
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BNMCBAHETO Ha YaCT UM BCUYKM AaHHU UM TUCMEHO € M3PasuA Cbrnacue AaHHUTe My Aa 6baat npeaocTageHu
Ha ApYrv NpeanpuUaTUA;

33.10 (U3m. - 8 cuna ot 30.03.2012 1.) Aa OCbLUeCTBABA MW U3NPaLYa NOBUKBAHWA, CbOBLLEHNA MM eNeKTPOHHA
noLia 3a LennTe Ha QUPEKTHUA MaPKETUHT U PeKNama, B TOBA YMCNO NOBUKBAHUA U cbobLieHnn, CBbP3aHM ¢
y4acTMeTo B KamnaHun U1 AeMHOCTU Ha TPETU CTPaHU, B CAyYaii ye aboHaTbT/NOTPEBUTENAT e fan cbrnacueto
M A3 Nonyvasa TakMBa NOBMKBaHWA, CbObLLEHUA MM eNeKTPOHHa nowwa Ypes mpexwute. CbrnacmeTo moxe aa
6vae oTTerneHo no BcAKo speme. MobuaTen moxe Aa u3nonssea faHHuTe, 6e3 HanuuMe Ha NpeaBapuUTenHo
cbrnacue Ha abonara/ notpebutens, nonyueru NpH TbProscka caenka, Ypes KOUTo moxe ga 6bae ocbuiecTeH
KOHTaKT ¢ abonata/ notpebutens , 3a usnpawaxe Ha CbobLueHNe 3a MApPKETUHT U peKnama Ha CBOM COBCTBEHM
CXOAHW TIPOAYKTM WAW yCNyrW, Kato B TO3u cnyyai Ha abonata/ noTpebutens ce AaBa Bb3MOXHOCT
6e3Bb3ME3QHO U NO NeCeH HAUUH:

- Aa U3pa3Asa HeCcbrnacme B MOMEHTA Ha CKAlDYBaHe Ha caenKkata unn

- A3 13pasn Hecwrnacve ¢ 6baewo nonyyasaHe Ha NOAO6HM CLOBLIEHWA, KOraTo TOBAa He e HanpaBeHo B
MOMEHTa Ha CK/IOYBAHE Ha caenKara.

33.11. BpemeHHO Aa cnpe AocTbna Ha Kpalinus notpebuten, npu peructpupar Hetunuuen Tpaduk, cnep kato
ro yeeaomu npeasapuTenHo 3a ToBa, A0 U3ACHABAHE W OTCTPAHABAHE Ha NPUYUHUTE 33 HErOBOTO nosegeHune u
Ad NPEANOKN CnopasymeHue 3a ypexaaHe Ha Bb3HUKHANUTE NAaPUYHM 3a4bMKEHMA;

33.12. (M3m. u pon. — B cuna ot 15.06.2009 r.) camocroaTenHo wan uypes Apyro nvue/a Aa wsroTtea
NbpBOHA4YaNHa M TeKywa KpeautHa oueHKa Ha A6oHaTuTe 3a nosnssaHe Ha ycnyrute, npeaoctaBeHn ypes
Mpeskarta, ¢ orneg npeueHka cbbupaemocTTa Ha B3€MaHWATa, KaKTO W oueHKa Ha KpaliHuTe notpebutenu 3a
MapKeTUHroOBM NPOy4BaHMA WM 3a M3roTBAHE Ha noTpebutencku npodunu cnopes MHAMBUAYaNHUTE UM
MHTEpecu. KpeauTHaTa OUEHKA BK/IOYBA OCHOBHO aHanW3 Ha WHGOPMaLMA NO NpeaxoaHn W HacToALWM
Aorosopu ¢ Mobunten, nnawaxua, U3BbPLIEHN UAM U3BbLPLIBAHW MO CUNATa Ha Te3W [OroBOPM, KAKTO M
HECNa3BaHEeTo Ha ycnoBKA U CPOKOBE MO Te3W AO0roBOPU. B 3aBUCUMOCT OT KpeauTHaTa oueHka, Mobunten nma
npaso:

33.12.1. (M3m. B cuna ot 07.01.2013 r.) ga oTkae unm npeycraHosu csbp3BaHe Kbm Mpexara;
33.12.2. aa npefoCTaBM AOCTLN Camo A0 YacT OT ycnyrute;
33.12.3. pa npepocrasu AocTbN A0 Mpexata cneg BHacAHe Ha onpepaeneHa ot Mobunren rapaHumoHHa cyma;

33.13. aa M31CKa rapaHLMOHHa Cyma B 3aBUCMMOCT OT KpeauTHaTa oueHKa Ha ABoHara;

33.14. (B cuna ot 15.06.2009 r.) ga nowcka u noay4n [ocTbn A0 nomeweHua Ha AboHaTta, cref KaTo ro
YBEAOMM 33 TOBA NMCMEHO, He NO-KbCHO OT TPM AHW NPeau AaTaTa Ha MCKaHWA JOCTbN 00 rnomeweHun;
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33.15. (B cuna or 15.06.2009 r.) ga NONly4aBa B CPOK BCMYKM Cymu 10 T.T. 36.10. — 36.12. oT HacToAwmTe O6WM
YCNOBUWA.

33.16. (Hosa - B cuna ot 30.03.2012 r.) Mo6unten moxe Aa npegnara ycnyru 3a HabnogeHne U KOHTpon Ha
pasxoauTe oT CTpaHa Ha aboHaTa, BKNIOUMTENHO Npean3BeCTME Npeay AOCTUTaHe Ha onpegeneHa ¢puHaHcoBa
rpaHuua Ha notpebnequne. Husata Ha ¢uHaHcoBaTa rpaHMua ce onpeaens 8 LleHopasnuca Ha Mobunten u
CbBNAAAT C PasMepa Ha KPeAUTHUTE MMWUTU. YeayruTe 3a HabNlOAEHWE M KOHTPON ce NpeaocTaBAT, Korato
Taknga ca LOroBOPEHW UM TaKOBa 3ab/KEHME € HANIOXKEHO NO pefa Ha 3aKoHa.

34. Mobunten ce 3agbmKasa:

34.1. pa npepocTaBA HenpeKkbcHaTo Ycnyrute onucaHW B HacToAWwuTe O6wm ycnoena, cbobpasHo
TEXHWYECKOTO M TeXHONOTMYHOTO pa3BuTUE U CboBPasHO MHBECTULMOHHMTE NNaHoBe 33 pa3sutne Ha MpexaTa
U c Heobx04MMOTO KauecTso;

34.2. 8bB BPb3Ka C KAYECTBOTO Ha NPeAOCTaBAHUTE 4pes Mpexara Ycnyru aa:

34.2.1. noaabpka Mpesara u npuaexatiute U CbOpPbKEHWUA B TEXHUYECKa M3MNPaBHOCT U CbCTOAHME, FOLHM 3a
HENPEeKbCHATO 1 Ka4yecTBEHO NpegocTaBAHe Ha Ycnayru;

34.2.2 oTcTpaHABa B paMKWUTE Ha CbLUECTBYBALLUTE TEXHUYECKM U NPOU3BOACTBEHN BL3MOXKHOCTH, B CPOK OT 3
A0 24 Yaca Bb3HUKHAMTE NOBPeAM N0 MpeKaTa U ChOPbIKEHUATA;

34.2.3 (U3m. n gon. — 8 cuna ot 15.06.2009 r.) ysegomasa s noaxopgalia ¢opma sacerHatute oT nAaHupannTe
NPOGUNAKTUYHM NPErNeam, PEMOHTU MK AeCTBUA 33 pa3suTHe Ha Mpearta KpaliHu notpe6utenu, KoraTo ce
O4akBa Te3n MeponpuATUA fa AoBefaT [0 NPEKbLCBAHE WMAM BAOWEHO KayecTBO Ha Ycnyrata, KakTo M 3a
NpeanonaraemmA CPOK Ha NPeKbCBaHE WM Ha BAOWABaHE Ha KavyecTBOTO. YBeAOMABAHETO ce M3BbPLUBA NO
HaYMH, KOMTO € MaKCMManHO AocTbneH. MNpU Bb3HWKBaHE Ha BEPOATHOCT OT 3aTPyAHEHWA WM BPEMEHHO
thupaxe Ha npeaocrasaHeTo Ha CLI yenyrute Mobunten ce 3agbnxasa aa uHdopmupa AboHatute/KpaitHure
notpeburenu 3a Tesn 06CTOATENCTBA MUHUMYM ABa AHW NpeABapUTENIHO, KOraTo TOBa e 06EKTUBHO Bb3MOXKHO.

34.3. pa 0658w TenepoHeH Homep 1 agpec, Ha KouTo KpaiiHuTe notpebutenu morat aa cboblwasat 3a nospeam
W 33 npefocTaBAHe Ha MHGOPMaLWA;

34.4. B cnyyait Ha HEO6XOAMMOCT, CBBP3aHa € HALMOHANHATA CUIYPHOCT, orbpaHata Ha cTpaHata unm npu
U3BbHpPeAHW obcToaTencTBa, Mo6unten e gbken:

34.4.1. (M3m. 1 gon. — 8 cuna ot 15.06.2009 r.} ga npenocraes Bb3MOXKHOCT U Aia CbAENCTBA HA KOMMNETEeHTHUTE
a

OpraHi 3a ocbliecTBABAHE Ha eNEKTPOHHN CbobLieHna upe3s MpeskaTta npu Kpusu, npu o6asaABaHe Ha pexum

»BOEHHO NONOKEHUE", PeKUM ,NONOKEHNE Ha BOMHA” MM pexmum »N3BbHPEAHO NoNoKeHne”;

34.4.2. pa U3NBLAHABA UIUCKBAHWATA HAa KOMMETEHTHUTE OpraHu 3a orpaHu4aBaHe M3nNoN3BaHeTo Ha MpexaTa 8
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onpegeneHo speme;

34.4.3. (MU3m. — 8 cuna ot 15.06.2009 r.) aa npegocTasa 6e3nnaTHO AOCTbN A0 Mpexarta cu Ha KOMMNETEHTHUTE
OpraHu 3a cbobLeHNA U NOBUKBAHWA B ClyyauTe NpeasMAEHN B 3aKOHA;

34.4.4. (B cuna ot 15.06.2009 r.) fa TbPRM HEBBH3MOXKHOCTTA 3a OCbLUeCcTBABAHE Ha €/1eKTPOHHW CbobuieHun B
C/ly4aunTe Ha TAXHOTO 6/10KMpaHe € TEXHUYeCKU cpeacTsa npu ycnosuata, npeasugeHu 8 Yn. 301, an. 3 or 3eEC.

34.5. (U3m. — B c1na ot 15.06.2009 r.; U3m. — B cuna ot 30.03.2012 r.) aa ocurypasa 6esnnateH aoctobn ao EEH
112 v Kbm KpaTKWUTe HaLMOHANHM HOMEPa 3a A0CTbN A0 CNELWHMW NOBUKBAHWA Ha cnyx6bute ,Cnewna
meguunHcka nomou”, HaumoHanHa cnyx6a ,Nonnuma” n HaumoHanHa cnyba ,NMoxapHa 6esonacHocT u
3awuTa Ha HaceneHwueto”. Mobunten npeaocrasa 6esnnateH A0CTbN NO peaa Ha NPeaXOAHOTO u3peyeHue o
nNpekpatAaHe Ha Aorosopa c KpaitHua notpebuten. MNpu npefocTasaHe Ha yeayr1 3a 4OCTbN 40 CRELHU
nosukeaHua Mobunten npeaocTass Ha KOMNETEHTHUTE OPraHW HauYHaTa nHdopmaLma 3a
MECTOMNO/OMEHMETO Ha BUKALWMA KpaeH noTpebuten.

34.6. (M3m. - B cuna 071 30.03.2012 1.) Aa Na3mn B CPOK He NO-Ab/bF OT 12 (nBaHagecet) meceua v aa npegocTass
no peja Ha AeMCTBALYOTO 3aKOHOAATENCTBO AaHHM, HeOBXOAMMM 3a pasnnalwaHe M 3a dbopmupaHe Ha
aboHaTHUTE cmeTKu.

34.7. (M3m. - 8 cuna ot 15.06.2009 r.) ga npegocrasa 6e3nnatHo Ha KpaiiHute notpebutenn Konua ot
HacToawute O6WM ycnosus,

34.8. (M3m. — B cuna ot 15.06.2009 r.) Ada npeaocTasa Ycnyrata B CbOTBETCTBME € AEWCTBALLOTO
3aKkoHoaaTencTeo Ha Penybnvka bbarapua, PaspelueHneTo, ckoyeHuTe A0rosopu ¢ AGoHaTHTe 1 HacToAwmTe
06wu ycnosuma,

34.9. (B cuna ot 15.06.2009 r.) B cnyyalt ye npegocTass Yenyrata TenedorHeH ykasaten B enekTpoHHa ¢popma
Mobunten ce 3aabkasa Aa NpeAocTasa Ha KpalHuTe noTpebutenm UHGOPMaUKA 3a TeNePpOHHUA HOMEP Camo
APY MB/IHO U TOYHO NOAAAEH MUHMMaNEH 06em OT AaHHW, KOUTO BK/IOYBAT UME (AMUHO M/UAK damunHo) 3a
ABoHaTn ¢u3mMueckn nuua, dMpma CbOTBETHO APYro HaMMeHoBaHWe 3a AGoHaTH — eAHO/INYHU TBProsuy,
OPMANHECKN 1ML UM APYTU OPTaHU3aLMK, a KOraTo e HeoBxoaMMO 1 aApec unm YacT oT agpec.

34.10. (B cuna ot 15.06.2009 r.) B cnyyaii ye npepocrass TenepoHHa cnpasoyHa ycnyra Mobunten ce
3aAb/uKasa fla OCMIypABa CNpaBKa 3a CbOTBETHUA TenepoHeH HOMEpP CamMo NPU MBbAHO M TOYHO NoA3AeH obem
AaHHW. MWUHUMaNHWUAT o6em oT AaHHW BK/MIOUBA UMe (NMYHO u/uan pamunHo) 3a AGoHaTu du3nvecku nuua,
$1pma CbOTBETHO APYro HaMMeHoBaHWe 3a ABOHATW — eAHONMYHN THProsuy, IOPUANYECKU AMLUA UM 4pYTN
OpraHnsaumnu, a Korato e HeobxoaMMO M aipec UK YacT oT aapec.

34.11. (B cuna ot 15.06.2009 r.) MobunTten ce 3agbKasa:

34.11.1. (U3m. — B cvna o1 06.08.2010 r.) ga yBeaomasa Kpaiinute noTpeburtenn 3a UsmeHeHne Ha HacToAWMTE
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ObwpwTe ycnosuA B CPOK He NO-KPaTbK OT 30 AHU NPEAM BAM3AHETO UM B cnna, Kato rv nybankysa Ha UHTepHet
CTpaHMuaTa c U ™ NPeACTaBn Ha BUAHO MACTO B MarasmHWUTE Cu;

34.11.2. pa ysegomasa nucmeHo KpaiiHua notpebuTen Npu UckaHe Ha AOCTLN A0 HEroBu nomeLweHunn;

34.11.3. (B cuna ot 10.08.2009 r.) aa ysegomasa Kpaithute notpebutenn 3a Bb3MOXKHOCTTa, YCNOBMATA U peaa,
fPY KOUTO Te MoraT Aia NPOAB/KAT A3 NON3BAT HACT UM BCUYKM OMBAHUTENHM YCAYTH, BKIIOYEHM B LLEHOBM
naker, npeaun Aa 6bae ocblecTeeHa NPeHOCMMOCT Ha Homep. YcnosuaTa u peaa no npeaxoaHoOTO U3peyeHue
Ce OnpeAenAaT B 3aBUCUMOCT OT BMAA HA AONbAHMTENHATa yCAyra W ycnoBWATa, Npu Kouto Mobunten
npepaocTasa Ha Kpaihiu noTpebutenu camo cboTeeTHaTa AOMbLAHUTENHA ycnyra. Bbs BCUYKM cnyyvam nonssaHeTo
Ha AOMB/HUTENHN YCAYTH, BKIOYEHM B LIEHOBM NAKeT, Npeay Aa 6bje ocbLiecTBeHa NPeHOCUMOCT, MOXe Aace
NPEAOCTaBA eAWHCTBEHO Bb3 OCHOBAa Ha HOB WHAMBMAYyaneH AOTOBOP Mexgy Mob6unten u Kpaiinua
notpebuten, kato NoTpe6uTenaT rybu cBOETO NPaBo Aa NON3BA BCAKAKBM OTCTLMKK, NON3BAHU NO CUNaTa Ha
NPEKPATEeHUA B Pe3yNTaT Ha OCbLieCTBeHaTa NPEHOCMMOCT Ha Homep/a uHAWBMAYaneH Aorosop;

34.11.4. (OT™., B8 cuna ot 07.01.2013 1)

34.11.5. (Hos - B cuna ot 30.03.2012 r.) ga yBeaomaABa KpanHuTe notpebutenn He NO-KbCHO OT eAmH meceu oT
U3TM4aHe Ha CpoKa Ha UHAMBUAYANHWUTE JOrOBOPU C TAX;

34.11.6 (Hos B cuna ot 14.07.2013 r.) Mobunten ce 3agbnkasa npeasapuTenHo U No NOAXOAAW, HauuH /upes
nnMCmo ¢ obpaTHa pasnucka, 3anucBaly, ce TenedoHeH pasroBop, MMCMO No €/1eKTPOHHATa NoLa Ha NOCOYEH OT
aboHaTta eneKTpoHeH agpec 3a KOHTaKTW U ap./ Aa uHbopmupa aboHata, Ye we npegnpueme AeACTBUA NO
“3BbHCBAEOHO CbBMpaHe Ha HEeroBW HeNNaTeHU NAPUYHM 3a4bAKEHNA, BKAKOUUTENHO U KOTaTo 33 uenTta we ce
nonseat ycnyrute Ha TpeTM nuua /kpegutHu 6lopa, areHuuu 3a cbbupaHe Ha B3emaHua W apyru/.
NHdopmaumata No NPeaxofHOTO M3peyeHue 3af4bKUTENHO CbabpKa M AaHHM 33 TOYHMA pasmep Ha
NPETEHANPaHUTE NAPUYHW 3aAb/IKEHWA, 338 OCHOBAHMETO, OT KOETO MPOM3TUYAT, KAKTO W 33 TPETOTO nmue,
KOeTo e cbbupa B3emaHeTo.

VI. OCHOBHU NPABA U 3ALLb/NKEHUA HA KPAMHWA NOTPEBUTEN

35. Kpainuat notpeburen uma npaso:

35.1. (U3m. — B cuna ot 15.06.2009 r.) Aa nonssa Ycnyrute B8 CbOTBETCTBME C M3WUCKBAHMATA Ha HacToawuTe
O6ww ycnosua u porosopa 3a Yenyru;

35.2. pa ucka uHdpopmauma ot Mobuaten oTHocHO yCNoBWATa 3a NoN3BaHe Ha Ycayrara;

35.3. (M3m. u gon. — B cuna ot 15.06.2009 r.; Usm. — B cuna oT 30.03.2012 r.) Aa ucka npegocTaBaHeTo Ha
AETANNM3NPaHN CMETKM 3a NonssanuTe Yenyru. [eTaisupanara cMmeTka ce NpeaocTaBs B eJHOMECEYEH CPOK,
CYMTaAHO OT AaTaTa Ha HEMHOTO M3AaBaHe U MOMKE Aa CbaAbpPXKa nHopmaLmaTa nocoueHa B T. 29 OT HacToAWMTe
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O6wu ycnosus;

35.3.a. Aa ncka NpeOCTaBAHETO Ha AeTaliM3npaHa CNpaBKa 3a NoA3BaHKTe YCAYTH, KOATO MOXeE Aa CbabpiKa
uHdopmauma 3a:

35.3.a.1. Buaa Ha non3BaHaTa Yc/yra 3a BCAKO OCHLLECTBEHO MOBUKBaAHE, BKNIOUYNTENHO 33 OCHLLECTBEHM
NOBUKBAHWA KbM Be3nnathu ycnyru;

35.3.a.2. CTOMHOCTTa Ha BCAKO OCHLLECTBEHO NOBUKBAHE;

35.3.a.3. parara, yaca M NPOABL/MKMTENHOCTTa Ha BCAKO OCbLUECTBEHO NOBUKBaHE.

35.4. (M3m. — B cnna ot 15.06.2009 r.) aa curHanmsupa Mobunten 3a KOHCTaTMpaHuTe OT Hero npobnemn,
CBbP3aHK C N0A3BaHETO Ha YcayraTa Ha 06ABeH oT npegnpuaTHeTo Homep;

35.5. (M3m. 1 gon. — B cuna ot 15.06.2009 r.) ¢ nucmeHa monba cbrnacHo obpasey, yrebpaeH ot Mobunten, aa
3afBM U3PUYHO:

35.5.1. 4e xenae M3UANO M/IN OTHACTM HErOBU AaHHM Aa BbAAT BKAIOYEHU B TeneoHeH yKasaTen, u3gasaH ot
Mobunten, kakTo 1 B 0bLECTBEHO 4OCTbNEH yKasaTen, U3fasaH OT TPETO AMUE B MeyaTHa UM eneKkTpoHHa
dopma, M AaHHUTe My ga 6bAaT U3NON3BAHM 3a NPEAOCTABAHE Ha TenedOHHM CNPaBOYHM ycnyrn. AGoHaTbT
MOXe Aa UCKa NpoBepKa, NPOMAHA WAW 3a/M4aBaHe U3LANO MM YACTUYHO HA BeYe BMMCAHW MAU BKAKOYEHU
AaHHW. YNpaxKHABAHETO Ha NpaBaTa Mo HacToAwWaTa TouKa e 6e3nnaTHo 3a AGoHara;

35.5.2. ucKkaHe 3a BK/IOYBaHE HA AOMBAHUTENHM AAHHW 33 HEr0 M APYIW AMUA, NON3BALLY CHBMECTHO C Hero
aboHaTHaTa nMHKUA, CaMo Cnep TAXHOTO NpeaBapUTENHO NUCMEHO Cbrnacve 3a TOBa. 3a Tasu ycnyra Mo6unten
MOXe fa NpeaBuan onpeaeneHo sannawaHe.

35.5.2.a. B TenepoHHWA yKasaTen ce BKAKOYBAT MUHUMANHO HeobXoanmM OaHHM 3a:
35.5.2.a.1. du3nueckn amua — ume (AM4HO M damunHo), agpec u TenedpoHeH Homep;

35.5.2.a.2. eIHONMYHY THProBUM 1 HOPUANYECKN AnLE — dvpma, appec n Teneporen Homep.

35.5.2.6. A6oHaTsT MOXe Aa Noucka NPOBepKa, NPOMAHA MW 3a/iMYaBaHe M3LUAMO WMAM YacTUYHO Ha Beue
BNWUCaHU UK BKAIOYEHN B TeNEPOHHNA yKaszaTen MUHUMAHO HeoBXoAMMM AaHHU. 3aNMYaBAHETO U3LAN0 UM
4aCTUYHO WAM NPOMAHATa Ha BMUCaHWM B TenedOHHWMA yKasaTeN MUHUMANHO Heob6XOAMMU [aHHW e
6e3sb3mesgHo 3a AGoHaTa;

35.5.2.8. B TenedoHHUA yKazaTen morat ga 6bAaT BKAOYEHM U AOMBAHUTENHM AaHHK, B ciyvan ye ABoHaTsT e
noucKan ToBa, KaTo 3a Tasu yciyra Mobunten moxe Aa npeasnam onpeaeneHo sannawane. JonbaHUTeNHUTe
A3HHU CbAbPXKAT MHPOpMauma 3a ApyrM TenedoHHW Homepa Ha ABoHaTa, HOMep Ha dakc, agpec Ha
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€/1eKTPOHHATa Nowa, npodecun, npeameT Ha AeHHOCT (3a ABoHaTuTe — eAHONIMYHW THProBLM, HOPUANYECKH
nmua) v apyrun. ABoHaTLT Moxe Aa noMcKa NpoBepka, NPOMAHA MK 3a/IMYaBaHe M3LAMO MW HaCTUYHO Ha Beye
BNNCAHM UAM BKNKOYEHW B TeNeQOHHMA yKa3aTen AOMbAHUTENHU AaHHM. 3ann4aBaHeTo, M3UANO MM YaCTUYHO,
WA NPOMAHA Ha BNUCaHW B TeNePOHHWA yKasaTen AOMBLAHUTENHU AAHHU MOMKe Aa 6vae BvamesnHo, Kato
UueHara ce onpeaens 8 LieHopasnuca Ha Mo6unten;

35.5.2.r. flanHuTe no T.T. 35.5.2.a. 1 35.5.2.8. ce 33/M4aBaT UM U3MEHAT NpU U3aasaHe Ha HOB WAW Npw
aKTyanusupaHe Ha CbLIECTBYBALLOTO NEYaTHO M3JaHUe Ha TenedoHeH ykasaTesn, KOeTo OT ageTe e MbpBo No
speme;

35.5.2.5. ABoHaTsT MMa NpaBo Aa onpeaenm PeéAa Ha BNWUCBaHe Ha HOMepaTa B TeNleOHHMA YKa3aTen, KoraTo e
W3ABWUN XeNaHue fla BbaaT BNUCaHK Homepa, NpeaocTaBeHm oT €4HO U/ NoBeYe NPeanpUATUA;

35.5.2.e. (U3m. - B cuna ot 30.03.2012 r.) ABoHaTute, KouTo ca 3aaBunu M3PUYHO Cbrnacve 3a BNUCBaHe Ha
AaHHWTE UM B TenedoHeH yKasaTen moraT fa 3asBAT Cbrnacue Tesm AaHHn aa 6baaT usnonssaku ¢ uen
“3npawaHe ot TPeTM NMUA HA NeYaTHU W ENeKTPOHHW peKrNamHM MaTepuann MnM HenoucKaHW TbProBCKM
cbobiieHnn, Kakto u 3a OpranusupaHe v nposexpjaHe Ha MapKeTUHIOBM NPOYYBAHWA OT TpetM nuvua. B
TenepoHHUA yKasaTen no xenaHue Ha AGoHaTa u NPW Hann4ne Ha TexHUYecKa Bb3MOXKHOCT CpeLLy 3annallaHe
moxe Aa 6bae pernameHTMpaHo BpemeTo, Npe3 KoeTo morat Aa ce NpaBaT obaxaaHna U cboblyeHus ot Tpetm
/LA C uen AUPEKTEH MapKETUHT, KaKTO M HaYMHBT Ha NpeAaBaHeTo um. He ce Mancksa Cbrnacve Ha aboHatute
B CryyvauTe npeasuaenn 8 T. 33.10. oT HacToAwwMTe O6ww ycnosus;

35.5.2.%. ABoHaTbT MMa NPaBO Aa NOMCKA BKAKOYBAHE Ha AaHHW B TenepOHHUA yKasaTes, YMeTO BNUCBaHe
MbPBOHAYaHO He e 3aABMA, KN [AaHHW, KOUTO Ca BUAK 3a7MYeHU OT yKasaTena no HeroBo UckaHe. B cnyyaii ye
MCKAHETO ce OTHacA 3a AOMBAHWTENIHW AAHHW NO CMUCLAA Ha T. 35.5.2.8. OT HactoAwmTe O6wm ycnosua,
Mobunten moxe aa npeasuan onpeaeneHo sannalaHe, cbrnacHo LieHopasnuca;

35.5.2.3. PeanusnpaHeto Ha npasata no T. 35.5.2.a. — 1. 35.5.2.¢. oT HacToawmte OBWM ycnosus ce
OCbUIECTBABA Ype3 NoJasaHe Ha NUCMEHO 3aABAEHWE, C KOETO MU3pUYHO Ce 3aABABa »KenaHWeto Ha AbBoHaTa
AaHHUTE My Aa 6bAaT BRAOYEHU B TenedoHeH ykasaten. 3aseneHuero ce nogasa B mara3nH Ha Mobunten s
pamkuTe Ha paboTHOTO Bpeme;

35.5.2.1. flaHruTte no T. 35.5.2.a. u 35.5.2.8., kouto ca 6unu NPeAoCTaBeHn ¢ U3PUYHO Cbriacne ot AboHara 3a
usfasaHe Ha TenedoHeH ykasaten oT NPEANPUATUA, KOUTO Ca 3aAb/IKEHW Ja OCUIYPAT TenedoHeH ykasaten
KaTo 4aCT OT yHMBEpPCaNHaTa ycnyra, ce W3nonssaT oT NPEANPUATUATA, 3aAb/IKEHN Aa OCUTYPAT TenedoHHa
CNpaBo4Ha ycayra KaTo YacT OT yHMBepcanHara ycnyra;

35.5.2.k. Mobunten uma npaso ga npeaocrasa TenedpoHHa cnpaBoyYHa ycnyra 3a TenedpoHHU Homepa U apyrm
AaHHK 3a ABoHaTWUTe cu, KO0Be 33 aBTOMATMYHO BYTPELWHO 1 mexAyHapoaHo usbupaHe, TenepoHHN Homepa
33 CNeWHU NOBUKBAHWUA, XapMOHW3MPaHU TenedoOHHW Homepa 3a XapMOHU3WUPaHW yCAyrM CbC coumanHa
3HaYMMOCT, TenepoHHU HoMepa 3a TeNedOHHM CNPaBoYHM YCAYrn u gpyru;

35.5.2.n. Npu TopceHe oT cTpana Ha NoTtpebutenu Ha gaHHu B TenepoHHUTE yKasaTeNn B eNeKTPOHHa Gopma Te
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Morat Aa nonyd4aT UHGOPMauua 3a TenedoHHMA HOMEpP Camo Bb3 OCHOBA Ha NBAHO U TOYHO NogageH
MUHUManeH obem OT gaHHW, KOWTO BKAOYBA UMe {(mmuHo M/Mnn damunnHo) 3a A6ownatu dusnveckn nuua,
$rpma CLOTBETHO APYro HAMMEHOBaHMe 33 ABOHaTU— €AHONNYHN THProBUM MU IOPUAUYECKM MLA, @ KOraTo e
HeobxoAnMo 1 appec nam yact ot appec;

35.5.2.m. MNpu nonssaHe Ha TenepoHHa cnpasoyHa ycnyra npegocrasaHa ot Mobunten, Notpebutenure morar
A2 noay4at MHGoOpMaLMA 3a TbpceHWa TenedoHeH HOMEp Camo Bb3 OCHOBA Ha MbLAHO M TOYHO NodageH
MUHUManeH obem oT faHHM, KOWTO BKIOYBA MMe (nnunHo u/unn damunHo) 3a A6onatu du3ndeckn nunua,
$Mpma cbOTBETHO APYro HaumeHoBaHMWe 3a ABOHATH — €AHONMYHN TLProOBLM AW LOPUAMYECKM SIULLA, @ KOraTo e
HeobxoAnMmo 1 aapec uam vact ot agpec;

35.6. pa usncka ¢ nucmeHa monba uan pa NOTBBLPAM NUCMEHO CbrnacueTo cu npea Mobunten ga nonyuyasa
WHbOPMaLWA OT TPeTH Nuua, OTHaCcAWA ce AO Hero u npeAHasHayeHa 3a agpecupaHa peknama, TenedoHHM
NPOAAXGM MW APYr BUA NPAK MapKETUHT, KaKTo W 3a YCNyru ¢ HamupaHe Ha agpec UM 3a M3cneBaHns Ha
nasapa unn noTpebuTenckoTo MHenue, 6es aa 3annauya 3a Tosa;

35.7. pa nopgasa xanbu, monbu u NPEANOKEHNA, Aa NpaBu peknamaumn U ga nony4yasa B cpoK oT 30
(Tpuaecet) aHu oTroBopu no Tax;

35.8. (M3m. — B cuna ot 06.08.2010 r.) Aa 3anasn reorpadckua cM HOmep Npu cmAHa Ha Mobunten (kato
fapasaw, Aoctasunk) ¢ Apyr [locTasumk, npeaocTasAaly, GuKcMpaHa TenedoHHa ycayra B CbOTBETCTBUE C
U3NCkBaHUATa Ha pasgen Xill ot HacToAwmTe 06w yCnoBua;

35.9. (OT™. B cina ot 06.08.2010 +.)

35.10. (U3m. B cnna ot 06.08.2010 r.; Wam. & cuna ot 07.01.2013 r.) KpaitHuaT notpebuten uma npaso ga
OTTErNW 3aABNEHMETO CM 3a npeHacAHe Ha Homep/a B mpemaTta Ha Mobunten, He no-kbcHO OT aatata,
NpeAxoxAalla AaTaTta, Ha KOATO Ce OCHLLECTBABA NPEHOCMMOCTTa. B TO3M CNly4aii ¢ OTTer/IAHe Ha 3aAB/IeHMeTo
(e npekpaTtABa W Npoueaypata 3a npeHacAHe Ha Homepa/Ta, KaTo ce CYMTa, Ye e Hanuue W oTTernaHe Ha
UCKaHETO W yNb/IHOMOWABAHETO 3a MpekpaTABaHe Ha Aorosopa ¢ [lapsasawma poctaBuuK. KpaiHuaT
notpebuten moxe Aa OTTerNM 3aABAEHNETO CH npn Mobunten unm npu [loHopa. OTTernAHeTo Ha 3anBAEHMETO
Ce U3BbPLWBaA No obpaseu, KOMTO e CbrnacyBaH mexay Aoctasunumre. B 7-aoHeBHUA CPoOK no T. 64.4.6, korato e
NPUNOXMM, aboHaTLT/NOTPEBUTENAT CBLLO MMa BbIMOMKHOCT Aa OTTernM nojafeHOTO 3asABneHMe 3a
npeHacaHe;

35.11. (B cuna ot 10.08.2009 r.) Aa 3anasn HoMepa C1 NPU NPOMAHA Ha ajpeca B pamKuTe Ha eauH reorpadcku
HaunoHaneH KoA 3a HanpaB/ieHWe B CbOTBETCTBME € WM3MCKBAHWATA Ha pasaen XIIA ot HacToAwmTe O6wm
ycnosuma.

35.12. (HoBa - B cuna ot 30.03.2012 r.) A6oHatbt/noTpebutenat uma NpaBo Aa Aage CbrnacueTo cu ga
nony4asa 4pes mpexute Ha Mobunten nosukBaHWA, CboBLEHMA UK €N1eKTPOHHa Nowa 3a ueauTe Ha
AVMPEKTHUA MapKETUHT W peKnama, B TOBA YMC/IO NOBUKBAHWA W CbOBLLEHMS, CBbP3aHM C y4acTUETO B KamMnaHuK
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WM AEAHOCTM Ha TpeTw cTpaHu. CbrnacueTo mMoxe fAa 6bae OTTerneHo no BCAKO Bpeme. Be3 Hanuume Ha
npeAsapuTenHo cbrnacve Ha abonata/ notpebutens, Mobunten moxe Aa M3NON3Ba AAaHHUTE, NOAYYEHM npw
TbproBCKa cAe/ika 33 NpeaocTaBAHe Ha NPOAYKTH W YCIYTM, Ypes KOMTO MOXe Aa 6bae OCbLLECTBEH KOHTaKT ¢
abonara/ notpebuTenn 3a msnpawaHe Ha CbOBLWEHME 33 MAPKETUHT W peknama Ha cBon cobCcTBEHM cXxoAHM
NPOAYKTW AW yCyrk, KaTo B TO3M cny4aii Ha abonata/ noTpe6UTeNns ce 4aBa Bb3MOKHOCT 6e3Bb3ME3AHO M NO
NeceH HaumH:

- Aia U3pasnBa HeCbrnacnue B MOMEHTa Ha CKAOYBaHe Ha caenkaTta unm

- A3a U3pasn Hecwvrnacue c GBAEI.U,O nonyvyasaHe Ha I'IO,CI,OGHM C’b06LU,EHMFI, Korato ToBa He € HanpaseHO B
MOMEHTa Ha CKNtoYBaHe Ha caenkara.

35.13. (Hos, B cuna 07.01.2013 r.) Mobunten moxe no MckaHe Ha AboHata/MNoTpebutens aa orpaHuyasa
NPOBEXAAHETO Ha pa3roBopu OT cvoTBeTHWA A6oHaT/MoTpebuten kbm Yenyrm ¢ pobaseHa cToifHOCT,
npegoctasaHn ot Mobunten. A6oHaTuTe moraT Aa 3asBAT aKTMBMpaHe WM AeaKkTnBUpaHe Ha ycayrata
OrpaHn4aBaHe Ha NoBMKBaHWATa Ype3 nodasaHe Ha monba npes MobuaTten. BbamoHK ca orpaHu4aBaHmA
KbM CnegHUTe TUNOBE YCAYru:

35.13.1. pasroBopu KbMm Ycnyru ¢ gobaseHa cToiHOCT 3a TenernacysaHe — Homepa ot suaa 0901;
35.13.2. pasroBopu KbM Ycnyru ¢ gobaseHa cToiHOCT 3a Xa3apTHW Urpu — Homepa ot Brga 0902;
35.13.3. pasrosopw Kbm Yenyru ¢ gobaseHa CTOMHOCT 3a yeayry 3a »Bb3PpacTHn” —Homepa oT Bnaa 0903;

35.13.4. pa3rosopy KbM BCUUKKM OCTaHann Ycnyrm ¢ nobaBeHa cToiHoCT— Homepa ot Buaa 0900;

35.13.5. pasroBopu Kbm Bcuuky Yenyru ¢ pobaseHa CTOMHOCT— Homepa oT Buga 090 (BKniousaT 35.13.1,
35.13.2, 35.13.3, 35.13.4).

36. KpaiiHnAat notpebuTten ce sagbmKasa:

36.1. pa cnassa pasnopeabuTe Ha HacToAWwmTe OB YCAOBKA M 4OrOBOPA 3a yCAYTH;

36.2 fa M3nNbIHABA 334b/KUTENHUTE YKa3aHWA Ha MobuaTen OTHOCHO TeXHUYECKMTE M3UCKBAHMA 3a
nonssaHeTo Ha YcayraTa,

36.3. (M3m. v gon. — B cvna ot 15.06.2009 r.; U3m. - B cuna ot 30.03.2012 r.) Aa 3annawa B onpegeneHwTe oT
Mob6unten cpokose v no onpeaeneHns 8 CbOTBETHUA A0roBOP 33 YCAYra HauMH Ab/MKUMM LEHW 3a NON3BaHe Ha
Yenyrata. [la 3annawa v BCAKAKBU AOMBAHWUTENHW Pa3X0am, CBbP3aHK CbC cbbupaHeTo Ha AbLMKMMM OT Hero
B3€MaHWA B Cy4auTe, KOraTo Te3M AONBLAHWUTENHWM PasXOAW Ca Bb3HMKHANM B PE3yNTaT Ha BUHOBHOTO My
nosegeHve; B cnyyait Ha YaCTMYHO MW LANOCTHO HeM3NNalaHe Ha yKasaHaTa BbB dakTypata cyma B cpoka 3a
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nnaujane, aboHaTLT Ab/KKM NMXBA B pasmep Ha 10% roAMIWHO 3a BCeKM AeH 3aKbCHEeHMWe, KaKTO M pasxoguTe,
CBbp3aHn C yBeomABaHE 3a U CbC CbEMpPaHe Ha AbKUMUTE OT HEro Cymu;

36.4. (don. — B cuna ot 15.06.2009 r., 3m. - 8 cuna ot 30.03.2012 r.) ga nonssa camo KpaitHW eNeKTPOHHU
cbobwmTeNHN YCTPOMCTBA € OLEHEHO CbOTBETCTBUE, NYCHATM Ha Nasapa CbrNacHo AeiicTBaLMTEe HOPMATHUBHM
akToBe, CbobpasHO TAXHOTO NpegHasHadYeHue 1 €AWHCTBEHO 3a LieNInTe, 3a KOMTO Ca My NPeAOCTaBEHM;

36.5. (M3m. — 8 cuna ot 15.06.2009 r.) Aa ocurypasa Ha Mobunten gocTbn Ao Herosu NomelLeHna ¢ ornes,
“3BbpPWBAHE Ha AEACTBUA NO NPeAOCTaBAHE U NOAAPLKKA Ha Yenyrata, loctenbT ce ocurypasa, npu ycnosue
4e Mobunten e U3NbAHMA 334BNKEHNETO €U MO T. 33.14;

36.6. aa He n3BbLPWBA M fa He JonycKa APYrW Mua Aa reHepnpart oT Herosus TenedoH Hetunuuen Tpaduk,
NocpeacTBOM NoN3BaHETo Ha Ycnyrara;

36.7. Aa He n3BbPLBA 1 Aa He AONYCKa U3BBPLUBAHE Ha AENCTBMA, OCBEH C M3PUYHOTO MMCMEHO CbFNacue Ha
Mo6unren;

36.7.1. cBbp3aHK € reHepupate, TepmuHupaHe nan npeHoc Ha Tpaduk oT/kbm/B MpeaTta Ha MobunTen ¢ uen
peannsupaHe Ha nedyan6ba sa Kpaiiima notpebuten nam sa APYro nunue, pasnnyxo ot Mobunren;

36.7.2. ¢ uen MHULUMMpPaHe Ha NOBUKBAHMA U OCbuiecTBABaHE Ha Pas3roBOPM MO HauuH, yBpewAall, npasaTa u
uHTepecute Ha MobunTten.

36.8. (M3m. — B cvna oT 15.06.2009 r.) Aa cvobuwasa B nucmeHa ¢dopma BcaKka npomsaHa B HanmeHoBaHueTo,
afipeca cv MK B Apyru perucTpaLMoHHN JaHHW B 7-AHEBEH CPOK cnep HacTbnBaHeTo U;

36.9. pa He w3BbLPWBA WAM Ja AonycKa ApyrM /Mua Aa WM3BBLPLWBAT OT HEroBUA TenedoH HEeBEpHW WAW
3N0yMULINEHYM NOBMKBAHWA 3a CMeLlHA MOMOLY, NOXaPp, 3/10M0AYKa M APYrY NOA06HM, KAKTO U obesnokouTenHm,
3annawnTentn nnm obnann cbobeHna nnm NosMKksanMa Ao Apyru nua;

36.10. (OT™. 8 cuna o1 07.01.2013 r.)
36.11. (OTm. B cuna o1 07.01.2013 r.)
36.11.1. (Otm. B cna o7 07.01.2013 r.)

36.11.2.(OTm. B cuna o7 07.01.2013 1)

36.12. (U3m. B cuna ot 06.08.2010 r.; U3m. — B cuna or 07.01.2013 r.) AGoHar, Ko¥iTo e nogan 3assneHue 3a
npeHacaHe Ha Homep/a e gnbieH fa 3annatn Ha MobuaTen BCUYKM 3a4b/KEHNA, CBBP3aHN € NON3BAHETO Ha
npeHacauna/Te Homep/a u ycayrure, nonssaHu 4pe3 HEero, BK/NOYMTENHO NaKeTHU yciyrk, o6BbP3aHM ¢
NpeHacAHnA Homep/a, KOMTO ca Bb3HWUKHAAW MAW CTaHaNU U3NCKyemn npeau v cnef nofasaHe Ha 3aABNEHMETO
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3a npeHacaHe Ha Homep/a, KakTo 1 fla BbpHe NpeAoCTaBeHM KpaiiHm eN1eKTPOHHN CLobLMTENHU yeTpolicTBa
nnn obopyasane, cobcrseHoct Ha Mo6unten, go npeKpaTAsaHe Ha JOrOBOPHWUTE OTHOLLEHMS.

Vil. OTTOBOPHOCTU

37. Mobunten n A6oHaTUTe OTrOBapAT 3a BMHOBHO NpU4MHEHWTE BpeAnM HacTbNUAM B pesynTaT oT
NPOTUBONPaBHO NoBeAeHMe Ha CbOTBETHATA CTPaHa NPK WM NO NOBOA, NPEAOCTABAHETO UM NOA3BAHETO Ha
Ycnyrara.

37.1. (Hosa - B cuna ot 30.03.2012 r.) Mo6unten AbMXKW n3NnaulaHe Ha obesweTeHne B pasmep Ha peanHo
NpeTbpnexnTe 1 onpeaeneHn no cbgebed pes spedw, B cayvait Ha yYCTaHoBeHO No peaa Ha Pasgen XIVA ot
HacToAwwnTe O6lWM YCNOBUA HENpPaBOMEPHO NpeHacAHe Ha Homep/a Ha abonata m/unan B HapyweHue Ha
YCTaHOBEHMTE NPOLEAYPH 3a OCHLLECTBABAHE Ha NPEHOCMMOCTTa Ha HOMeparTa. HapyweHweTo Ha npoueaypuTe
32 OCblLeCTBABAHE HA NPEHOCUMOCT Ha HOMepaTa CNefiBa Aa e YCTaHOBEHO C BAA3BA B CMAa akT Ha KPC wam ¢
OKOHYaTe/IHO peweHne Ha KOMNETEHTHUA Cbya,

38. B cnyyamTte Ha HecnassaHe oT MoBunTen Ha Cpoka no T. 16.5. MobunTen ce 3agbkasa ga Hamanu ¢ 1/30
meceYHaTa aboHameHTHa Takca 3a Bcekn 24 (aBagecet w YEeTMPW) YacoB Nepuoa, OT4eTeH OT MOMEHTa Ha
npekbCBaHe 40 BH3CTAHOBABAHETO Ha 06C/yXKBaHeTO;

38.1. Mpwn HecnassaHe Ha cpoka no 7. 16.6., Mobunten ce 3agb/mKaBa Aa Hamann NPONOPUNOHANHO 3a BCEKU

24 (psapeceT W ueTMpM) 4acos nepuos Ha 3abaBa MeceyHaTa aGoHameHTHa Takca, Ob/MKUMA CbrnacHo
YCNOBMATA, NOCo4eHn B T. 24 3a NbpeuA mecel]. MeceyHaTta abBoHaMeHTHa TaKca ce HamanABa 3a nepuoga ot
MOMEHTa Ha 3abaBaTa 0 MOMEHTa Ha MbPBOHAYaNHOTO NPeAOCTaBAHE Ha Ycnyrata.

39. Mobunten uma npaso Aa cnpe NpefoCTaBAHETO Ha Yenyrata Ha Kpaiinma notpebuten uam ga npekpati
CK/IIO4EHNA A0TOBOP B CELHWTE CayHau:

39.1. Kpaithuat notpebuten Hapywasa CBOM 3a4b/KeHus, CBbP3aHW C NON3BAHETO M/WMAM 3annallaHeTo Ha
Yenyrata, kaTto npeaocTasaHeTo i ce Bb3o6HOBABA NP OTCTPaHABaHe Ha HapyweHwneTo. Mpegnnatesute ot
AGOHaTTe TaKcW, OTHaCAWM ce 3a Nepuoga Ha cnupaHe Ha npefocTaBaHeTo Ha Ycnyrarta, He nognexar Ha
Bb3CTaHOBABaHe;

39.2. NocTbnBaHe Ha NUCMeHa anba 3a u3BbplIBaHE Ha HeNPaBOMEPHWU AeNCcTBMA n/unn obesnokouTenHu
obaxpaaHna ot ctpaHa Ha KpaliHua notpebuten. CnupaHeTo NPoAbAKaBaA A0 M3ACHABaHE Ha obcroaTencreaTta
no »kanbara.

40. Mo6unten He HOCK OTTOBOPHOCT 3a:

40.1. npekbCBaHe W BAOWAaBaHe Ha Ka4ecTBOTO Ha YcnyraTa 8 Cnyyaute, Korato Tean obcToaTencrsa He ce
AB/IKAT Ha HEroBO BUHOBHO NOBeAeHMe, KaKTO W NPW HaCTbNBaHe Ha CbEWTUA OT HENPeoaOAMMa CHMNA Mo
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cmMncbAa Ha Yn. 306, an. 2 oT TbProBCKUA 3aKOH;
40.2. npeTeHunn Ha TpeTh nnua cpelwy KpaiiHure noTpebuTenn BLB BPB3Ka MAM NO NOBOA NON3BaHWTE ycnyru;

40.3. cobprkaHneTo Ha obmenAHaTa oT KpaiiHuTe noTpe6utenm nHpopmaums;

40.4. (Aon. — 8 cuna ot 15.06.2009 r.) BpeAy NPUYMHEHW OT MHCTanUpaHn KpaiHW enekTpoHHM cboblumTentm
ycTpoiictea ot KpaliHua notpebuten, KOWTO He Ca C OLEHEHO CLOTBETCTBME M MycHaTW Ha nasapa, CbriacHo
AGNCTBALMTE HOPMATUBHM aKTOBE WM Ca NPUYMHWUAM MpPeKbCBaHe B npefocTasanuTe Ycnyru unm nospeaun s
MpexaTa, U BNOWaBaHe Ha KaYecTBOTO Ha YcnyruTe;

40.5. (M3m. n gon. — B cuna ot 15.06.2009 r.) enexTpoHHaTta cvobwmTtenHa Mpexa U/Mnn cbopbIKeHus,
CBBP3BALUM KPaHO eneKTPOHHO CbobLnTenHo ycTpoicto Ha Kpaitiua notpebuten u KpaiHaTta Touka Ha
Mpe:xaTa, Korato Tasu enekTpoHHa cbobwmTenHa Mpexa n/Mnun cbopbeHus ca cobCTBeHOCT Ha TpeTo nvue;

40.6. nospeay, NPUYNHEHMN OT YCTPOICTBA UK CbOpBKEHNA, CBBP3aHKN CNed KpaliHaTa Touka Ha MpexkaTa;

40.7. To4HOCTTa M BepHOCTTa Ha MHGOPMALMATA, NPeAOCTaBeHa OT KPEANTHU MW APYMM MHCTUTYLMM, KOATO
Moe Aia bbae B3eTa NoA BHUMaHMe NPU M3rOTBAHE HA KpeauTHaTa OUEHKa;

40.8. (B cvna o1 15.06.2009 r.) B cayyaii Ha u3fasaHe Ha TesiepoHeH yKkasaTen, Mobunten Hama ga Hocu

OTrOBOPHOCT NPU AONYCHATW rPELIKM M/ HETOHHOCTK B Ny6ANKYBaHWUTE faHHW B TenedOHHMA yKasaTen,
AB/IHALUM C& HA TPELIHM UM HETOUHM AaHHK, NoAaAeHN oT KpaliHuTe NoTpe6uTenn uam Ha rpewwHn 6asm
AaHHu 3a ABoHaTh, NpefoCTaBeHN OT APYrv NPeanpUATUA;

40.9. (B cwna ot 15.06.2009 r) Mpu u3rpageHa Bpb3Ka, NpemunHaBalla npes HAKONKO eNneKkTpoHHM
cbobwputenHn mpexu, Mobunten He Hocu OTrOBOPHOCT 3a B/IOWEHOTO KayecTBO Ha ycayrute wam 3a
BPEMEHHOTO npekbCBaHe Ha [0CTbNa A0 edHa OT fABeTe MpPeXu, Ab/AKALL0 ce Ha HECbBbPLIEHCTBO,
M3BBPLUBAHE HAa PEMOHTH MW NOAAPBIKKA, KAKTO U Ha NOBPEAN B APYIUTE MPEXM;

40.10. (B cuna ot 15.06.2009 r.) BnoweHo KayecTBO Ha ¢uKcnpaHata TenedoHHa ycnyra B AeHs Ha
npeHacaHeTo;

40.11. (B cvna ot 15.06.2009 r.) HenspasxoasaHu 6e3nnaTtHm MUHYTW, BKAIKOYEHW B NakeT Ha KpaeH
notpebuten, kolto e npeHecbn Homepa/Ta cu;

40.12 (B cvna o1 06.08.2010 r.) Bb3amoHa 3aryba Ha non3BaHu oT KpaliHua notpebuten gonbvAHWUTENHM ycnyrm
cneg npexacaHe Ha Homepa/Ta.

41. Mpn 3abasa Ha ABoHaT, cBbp3aHa CbC 3an/alaHe Ha AbaKWMa ueHa, MobunTten uma npaso Aa u3nckea
3annaujaHe Ha Ab/KUMaTa Cyma 3aeHO CbC 3aKOHHATa /IMXBa 3a BCeKM geH 3abaBsa.
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42. {fon. — 8 cuna ot 15.06.2009 r.) ABOHaTBLT 0oTroBapa 3a BWMHOBHO NpuuuMHeHW Bpean Ha MpexaTa, B
PesynTaT oT BKAOYBAHE Ha KPalHM EeNEeKTPOHHW CbOBLUMTENHW YCTPOINCTBA, KOWUTO He ca ¢ oueHeHo
CbOTBETCTBME M NYCHATK Ha Nasapa CbrNacHo AeNCTBaLLMTE HOPMATUBHM aKToBe.

43. (U3m. — 8 cuna ot 15.06.2009 r.) ABoHATLT OTroBapA 3a NPUUMHEHUTE Bpeayn Ha MobunTen, KouTo ca npaka
W Henocpe/cTeeHa Nocaeanua oT Hem3MbAHeHWe Ha 3a4b/keHnATa No O6LWMTe YCNOBWA U CKAKOYEHUA A0roBOP
W 3a NnponycHaTuTe No/N3un NO pefa Ha 3aKoHa 3a 3ab/KEHUATa U 4OTOBOpUTE.

VIH. }XANBKU, MONBU U NPEQNTOEHUA

44. Bcekn Kpaen notpebuten uma npaso fa oTnpasa %anbu, monbu u npeanomKeHus Bo Mobunten u go
Komucnata 3a perynmpane Ha cboblieHnaTta, BbB Bpb3Ka ¢ NpeaocTaBAHaTa no pega Ha Tean Obww ycnosua
Ycnyra.

45. Mobunten ce 3abnkasa Aa 0TrOBapA NMUCMEHO HA BCUYKM anbu, Mon6U 1 NpeanomeHus, OTNpaseHu oT
KpaiiHute notpebutenn, 8 1 (e4HO) MeceueH cpoK oT NOCTLNBAHETO UM.

46. (M3m. — B cmna ot 15.06.2009 r.; Usm. — B cuna ot 30.03.2012 r.) Mobunten noagbpMa perncTobp 3a
noctenuante xanbu, monbu n npepnowenna ot KpaliHm notpebutenn, Kakto u 3a OTroBopuTE MO TAX.
WNHpopmaumaTa 3a BCeKM KOHKPETeH C/y4aid Ce CbxpaHABa B PerMcTpuTe 3a CPoK ot 24 (aBagecet u yetnpn)
meceua.

47. (U3m. — 8 cuna ot 25.12.2014 r.; Usm. — B cuna oT 27.04.2015 r.;) Cnep nopasaHe Ha kanba npep
Mob6unTen cbrnacHo T.28, cBbp3aHa C OCNOPBaHe Ha ABMKUMW CyMW NO daktypa, Mobunten pasrnexpga
wanbata B cpoka no T.45. M NpU yf0BNETBOPsABaAHE Ha XanbaTa M34aBa AOKYMEHT 3a KOpeKLuMA Ha cboTBeTHaTa
dakTypa. B cnyyaii, ye cymata no dakTyparta e niaTteHa, CTOMHOCTTa Ha KopeKumaTa ce BpPbla Ha aboHaT

IX. MPOAB/INKABAHE U NPEKPATABAHE HA JOTOBOPA

48. (U3m. n pon. — B cuna oT 15.06.2009 r.; U3m. - B cuna oT 30.03.2012 r.) CkntodeHuTe aorosopu 3a Ycnyra, 8
KOWTO € onpefeneH CPok 3a npepocTagaHe Ha Ycnyrata, moraT Aa 6bAaT NPOABAKEHM CamMo € M3PUHHO
nUcmeHo cbrnacve Ha ABoHaTa OTHOCHO YCNOBMATA 3a Npoab/MKasaHe. MNpy Mnca Ha TakoBa Cbraacue cnep,
M3TU4aHe Ha cpoka Ha 4oroBopa Tol ce npeobpasysa 8 6escpoueH.

49. [loroBopbT no Tesun O6WK ycnosma ce NpekpaTaBa B CiegHUTE CAyYau:
49.1. no B3aMMHO NUCMEHO Cbrnacue Ha Mobunten n ABoHaTa;

49.2. epHoOCTpaHHO OT cTpaHa Ha A6oHarTa:

49.2.1. (U3m. - B cmna o1 30.03.2012 r.) ¢ M3KNKOYEHME Ha CayYauTe no T. 49.4 ot HacToawwmTe 06K ycnosmsa, ¢
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1 {epHo) meceyHo nucmeHo npeguwssecte Ao MobunTen, cres 3annawaHe Ha BCHMUKM ObKUMU CymU,
BK/IOYUTENIHO HEYCTOMKM, KOraTO TakMBa Ca MPEeABMAEHW M NpPEKpaTABAHETO HacTbnBea npean usTMYaHe Ha
CpoKa Ha Aorosopa; B cnyyaute, korato Ha ABoHata/noTpebutens e npegocTaBeHo KpaiiHO YCTpOICTBO 3a
nonsgaHe, NPeaM3BECTMETO Ce CYWTa Ba/MAHO OTNPABEHO, CaMO aKO B MOCNEAHMA [eH Ha CpoKa Ha
npeanssectneto, A6oHaTbT/NOTPeGUTENAT BbPHE CLOTBETHOTO KpaitHO YCTPOWCTBO B marasuHa, 8 KOMTO e
NoAan NpeAns3BecTMETO UK aKo eAHOBPEMEHHO C NOAAaBaHe Ha npeansBecTueTo, aboHaTbT/ noTpebutenaT e
3annaTin cboTBETHATa CTOMHOCT Ha NPeAOCTaBEHOTO MY KPaitHo YCTPOWCTBO.

49.2.2. npu HeusnbAHeHME OT cTpaHa Ha MobuaTen Ha CblLeCTBEHN 3a4bKEHUA No Te3n O6wm Ycnosua,
kato AGOHaTLT OTNpaBW ABajeceTAHEBHO NpeaussecTMe 40 MobunTen. 3a HeM3MbAHEHWE OT CTpaHa Ha
Mobunten Ha CbLIECTBEHWM 3a4b/AKEHMA NO CMMCbAA Ha npeaxogHoToO M3peveHWe e ce cyuTa
HEU3NBNHEHWETO Ha HAKOE OT CIeQHUTE 3a4b/KeHUA:

- (M3m. — B cnna ot 15.06.2009 r.) HapywasaHe Ha napameTpuTe 3a KayecTBO Ha NPeAoCTaBAHUTE yCAyry,
cbrnacHo Paspewwenueto Ha Mo6unTen, 3a noseye oT 5 (NeT) MbAHM nocnegoBaTenHM OHW;

- HEOTCTpaHABaHe B pamMKUTE Ha CbLLLECTBYBALLNTE TEXHMYECKN Bb3MOMKHOCTU U cpokoBe no T. 34 ot OGLU,MTE
YcnoBua Ha Bb3HMKHaNUTe nospean Ha MpexaTa u CbOpbHKEeHUATa;

- HecnassaHe OT cTpaHa Ha Mobunten Ha BpemeTo 3a NbpBOHaYaNHO NPeAOCTaBAHE Ha Ycnyrata nocoveHo 8
T. 16.6. o1 ObwwTe ycnosua.

49.3. egHOCTPaHHO OT cTPaHa Ha MobunTen B cnegHuTe cnyvam:

49.3.1. (M3m. — B cuna o1 25.12.2014 1.) npu HennawaHe Ha Ab/MKUMU CyMU cned n3TuyaHe CPoKa 3a NaallaHe;

49.3.2. npu HeBHaCAHE Ha M3WCKAHATa rapaHUMOHHa Cyma Mav 6aHKOBa rapaHLWA NPU NpeBuLeH KpeauTen
JMMWT, aKO CTOMHOCTTa Ha Non3BaHMTe Yenyru He 6bae 3annaTeHa He3abaBHO, KaKTO M BbB BCUYKM Aapymv
CNyYan Ha U3UCKBaAHE Ha rapaHUWOHHa Cyma, CbiNacHo Teaun 06wy ycnosus;

49.3.3. (M3m. — B cuna ot 15.06.2009 r.) koraTo ABoHaTLT/NOTPebUTENAT M3NON3BA TEXHUYECKN cpeacTsa 3a
AOCTBbN A0 MpexKaTa, KOMTO He OTrOBapAT Ha MOCOYEHUTE B HacToAwMTe O6WM ycnosma W3UCKBAHKWA, UK e
“3non3san wan aonyckan Aa 6bAaT WM3NON3BaHM ENEKTPOHHW CbOBLMTENHM YCTpoiCTBa MAM €N1eKTPOHHU
CbOBLNTENIHM YCAIYMM 33 HE3AKOHHU Lenu;

49.3.4. (U3m. — B cuna ot 15.06.2009 r.) npu goKasBaHe no BescrnopeH HauWH Npy cnassaHe Ha NpoueaypaTa no
T. 33.3. ot Obwwre ycnosus, 4e Kpaiinmat notpebuten e nosyunun mam e Hanpasun onut Aa nonyum ot
Mo6unnten enekTpoHHM CbOBLUTENHM YCAYTM MAK YCTPOMCTBA YPEe3 He3aKOHHM cpeacTsa;

49.3.5. npu cuctemHo Hapywenue (3 /Tpu/ wau noeede NbTH B PaMKkuTe Ha egHa KaneHgapHa roguHa) Ha
HacToawmTe O6wK ycnosua ot cTpana Ha A6oHata/noTpebuTens, BbMNPEKN OTNpaseHoTo My oT Mobunten
NUCMEHO npeaynpexaeHue;
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49.3.6. Npw Hanuume Ha AOCTaTbYHO OCHOBAHMA Aa ce CYnTa, Ye ABOHaTLT/MoTpebUTeNnaT ochIecTBABa Tpaduk
€ uen peanusmpare Ha cobctBeHa nevanba Mnm nevan6a 3a TPeTM AMLA, aKO AWNCBA M3PUYHO CbrNACKE HA
MobunTen u/vnu Npum ocbliectsasaHe Ha HeTunuuen Tpaduk;

49.3.7. (U3m. — B cuna ot 15.06.2009 r.) Npy NPOMeEHM B 3aKOHOAATENCTBOTO UM Npy NpekpaTtaBaHe Ha npagaTa
no PaspewenneTo 3a NpeaocTaBAHe Ha r1acoBu ycyrn ypes Mpexara;

49.3.8. c egHOMECEYHO NUCMeEHO NnpegnssecTue oT MobunTten go AboHarta;

49.3.9. (Qon. — 8 cuna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) B cayuait e B cpok oT 10 (gecet) gHn,
CYMTaHO OT HanaraHeTo Ha OrpaHWUYeHWA 3a NON3BaHETO Ha yCAyrk no pefa Ha T. 33.8.3. oT HacToawmTe O6LWW
ycnosua, AGOHaTbT He 3annaTi 3aab/KeHnATa M Kbm Jlapasawma focTasumk, Mobunten moxe fa npekpati
Aorosopa ¢ ABoHaTa 1 BbpHe Ha [bpaTena Ha 06xBaTa oT HOMepa NpeHeceHMAa HoMep;

49.3.10. (B cuna o7 06.08.2010 r.) KOraTo Ce ycTaHOBM HENPaBOMEPHO npeHacaHe Ha HomepaTa;

49.3.11. (Hos B cwna ot 07.01.2013 r.) forosopbT Ha A6oHaTa/lMoTpebutens ce cuuta 3a €AHOCTPaHHO
npekpaTteH OT cTpaHa Ha Mobunten, B cnyyait ye 3abaBaTa Ha NNALAHETO Ha ALMKUMMUTE CYMWU OT
abonata/noTpebuTens e npoabAKUAO NoBede 0T 124 AHW.

49.4. (M3m. B cuna ot 06.08.2010 r.) JorosopbT Ha ABoHaTa, KOWTO e nNogan 3asBieHue 3a npeHacAHe Ha
Homep/a ot Mobunten, ce npekpatABa no pefa, NpeasuaeH B HacToAwmMTe OB6WM YCAOBMA M CKAKOYEHWS
Aorosop 3a ycnyru. loroBopHute oTHoWeHMA Ha ABoHaTta ¢ Mo6unTen ce cuuraT 3a npekpaTeHu Ha AaTaTa, Ha
KOATO ce AeaKTWBMpa JOCTbNbT Ha AboHaTa A0 mpexata Ha Mobunten. A6oHaTbT cnepBa da nnatv Ha
Mobunten BCUHKM 3a4b/MKEHMA, NOCOYEHN B T. 36.12. OT HacToawmTe Obuwm ycnosua. B cayyali ye ABoHaTLT
*KeNae NPeHOCUMOCT Ha vacT oT Bcuyk Homepa, npegoctaseHn my or MobunTten no porosopa 3a ycayrw,
CbLUMAT He ce NpeKpaTABa N0 OTHOWEHWEe Ha HoOMepaTa, OCTaBalLy B mpexaTa Ha MobunTen.

50. AGoHaTbT MOKe Aa MOoMCKa BPEMEHHO NpeKbeBaHe Ha YenyraTa 3a onpegeneH CpoK (He No-Ababr oT 6
meceLa, B PaMK1TE Ha eAHa roauHa) ¢ nucmeHa monba, cneq NnalaHe Ha BCUUKM AbMKMMU Cymu. AKO A0
“3TM4aHe Ha cpoka ABoHaTbT He e Aenosupan Mon6a 3a NOBTOPHO BKAOUBaHe, MobunTen uma npaso aa
npeycraHosu cyebHo AocTbna 4o MpesxaTa, KaKTo 1 fja NpeKpaTh e4HOCTPaHHO A0roBopa 3a Ycnyru. Tasu
BB3MOXHOCT He ce NpeAocTasa Ha ABOHATH, CKNIOYUAM AOrOBOP 3a YCNYrW, YMEeTO NON3BaHE e CBBbP3aHO C
onpegaeneH CPok.

X. 3AWMNTA HA NUHHUTE AAHHWU U TAPAHTUPAHE HA TAMHATA HA CbOBLLEHUATA

51. Mobunten ce 3agbmkaBa fa rapaHTMpa TaiHaTa Ha CbobLIEHMATa, KOATO 06XBaLLa CbAbPKAHUETO Ha
cbobluenneTo, Buaa Ha NnpeaocTaBeHaTa YCyra U BCUYKM JaHHM, KOWTO Ca CBbP3aHu ¢ HelHOTO NpegocTasaHe,
KaTo npeanpuema BCUuKkM HeoBXoaMmMN TEXHUYECKM M OPraHU3aLMOHHN MEPKM 3a TOBa.
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52. 3a NpeAoCTaBAHETO Ha AanekocboblmTenHun ycnyrm Mobunten moxe Aa cbbupa, obpaborsa, M3nonsesa u
CbXPaHABaA CNeAHNTE IMMHW AaHHU W AaHHW 33 NOBUKBaHMA:

52.1. paHHM Heobxoanmu 3a NpefoCTaBAHE Ha AaNeKoCbOBUTENHN yCnyrv — TpaduyHn gaHHu:
52.1.1. Homep Ha NOBMKBALLA K NOBMKBaHa CTPaHa;

52.1.2. HOMEP Ha KapTa, KOraTo Ce M3NO/3BaT KAPTH 3a €IEKTPOHHO pa3naLaHe;

52.1.3. Havano u Kpait Ha MOBMKBaAHETO, ONpefeneHn € aata M Yac u/uau npm npeHoc Ha gaHHW — obem Ha
npeHeceHuTe AaMHu;

52.1.4. (M3m. — B cnna ot 15.06.2009 r.) BUA Ha eNeKTPOHHaTa cvobwuTenna yenyra;
52.1.5. TOUKM Ha B3aMMHO CBbP3BaHE MpPU OCHLLECTBABAHE Ha NOBUKBAHETO;

52.1.6. apyru aaHHKW, HeobxoAMMM 3a u3rparkgaHe u noagbpKaHe Ha NOBUKBAHETO;
52.1.7. naHHn Heobx0AMMM 3a GOPMUPaHE Ha LeHWUTe Ha NOBMKBAHMATA.

52.2. paHHu Heobxoammu 3a pasnnawaHe v 3a GopmupaHe Ha aBOHATHUTE CMETKM:

52.2.1. (U3m. u gon. — B cuna or 15.06.2009 r.) AaHHW 3a aboHata — 3a dn3nyeckn nuua: umeHa, eguHeH
PAXKAAHCKM HOMEP W aApec, a 3a YyKAeCTpaHHW GW3MYECKM NWLA: UMEHA, SIMYEH HOoMep M agpec; 3a
tOPUANHECKW NULa, €AHONWNYHK TLProBUM W APYrM OpraHM3auMM: HaMMeHOBaHWe, cefanuiue W aapec Ha
ynpasneHue n CboTBeTeH MAeHTUOUKALMOHEH Ko,

52.2.2. (MU3m. — B cuna ot 15.06.2009 r.) BUA, HA M3NON3BaHUTE CbOPBIKEHUA W/IM ENeKTPOHHA cbobwmTenHa
ycnyra;

52.2.3. 06U, 6poit mepHK (TakcoBM) @AMHULM, HAYMCIIEHM 33 CLOTBETHMA NEPUOA, Ha oTunTaHe;

52.2.4. (U3m. — B cvna ot 15.06.2009 r.) Abmkrma LeHa 3a NoN3BaHmMTe Yeyru 3a CbOTBETHUA Nepuoa;

52.2.5. (M3m. — B cuna ot 15.06.2009 r.) MHPOPMaLMA, OTHOCHO n36paHna oT ABoHaTa HauMH Ha nnalaHe u
M3BDBPLIEHUTE U AB/IKUMUTE NNALLAHWUA;

52.2.6. (U3m. — B cuna ot 15.06.2009 r.) nHPopmauma 3a 3aaseHn oT AGoHaTa NPOMeHU B NON3BAHETO Ha
Ycnyrara;

52.2.7. (M3m. - B cmna ot 15.06.2009 r.} nHdopmaLma, HEOBX0AMMA 33 MIFOTBAHETO HA MECEUHUTE dakTypu;

31

BAPHO C OPMIMHAMA



vrangelov
Rectangle


52.2.8. (M3m. — 8 cuna or 15.06.2009 r.) Apyrv AaHHW 3a ABoHaTa NpW Hanu4Me Ha NMUCMEHO Cbraacue oT
CTpaHa Ha AboHaTa, CbrnacHo pasnopeabute Ha 3aKOHa 3a 3alMTa Ha IMYHUTE AaHHM.

52.3. (M3m. B cmna oT 06.08.2010 r.) AaHHM 33 MECTONONONKEHMETO — [AHHM, KOMTO ce onpeaenat B
ENeKTPOHHUTE MpEeXMn 3a onpeaenfHe reorpadckoTo mecTononoxeHne Ha KpalHOTO eneKTPOHHO
cbobLmTenHo ycTpolicTBo Ha KpaliHua notpebuten.

53. Mo6unten coxpaHasa AaHHKW, HeoBXx0AMMK 3a pasnnaliaHe M 3a GopMupaHe Ha cMeTkuTe Ha ABoHaTuTe
cnep NpuKnoYBaHe Ha NOBWKBAHETO MM BPb3KaTa, A0 NPUKAIOYBAHETO Ha Nepuoaa, Npe3 KoiTo JaHHUTe oT
TakcyBaHeTo moraT Aa 6bAaT M3KMCKBAHM, OCNOPEHN M 4a ce OCbLLECTBY NaallaHe.

54. (U3m. — B cuna ot 15.06.2009 r.) Mobunten uma nNpaso Aa W3NON3Ba M obpaboTBa TpapuuHn AaHHW,
CbbpaHK No NoBoA NPEAOCTaBAHETO Ha eNEKTPOHHW CbOBLMTENHM YCAYrM 3a NPOYYBaHe, KaTo ce 3anuuyasat
NUYHUTE AaHHU Ha ABoHaTa.

55. (U3m. - 8 cuna ot 30.03.2012 r.) MobunTten cbxpaHaBa MHPOPMALWATA 3a NON3BaHUTE Ycnyru 3a muHan
nepuoa oT epeme, 3a Cpok ot 1 (egHa) roguHa. JaHuuTe no T. 52 morat Aa ce NpeaocTaBAT camo No pega Ha
[eNCTBALLOTO 3aKOHOAaTeNCTBO.

56. (M3m. — 8 cmna ot 15.06.2009 r.) Mo6unTen ce 3agbnxasa Aa He pasKpuBa u/unm pa3npocTpaHABa Ha TpeTH
nMua AaHHM W/uan nHdopmauma, npefocTaseHa My MO NOBOA M3MbLAHEHUETO Ha AOTOBOPA M HACTOAWMTE
06wy ycnosua. flaHHuTe u/unm undopmaumata, oTHacawa ce Ao ABoHaTuTe, ChabpiKaLia ce B 6asaTa AaHHM
Ha Mobunten He moxe Aa ce NPeAOCTaBA Ha TPETU MLA, OCBEH NPU HaMMMETO Ha cbrnacve Ha ABoHaTa Mnu
KoraTo ToBa e NpeABUAEHO B 3aKOH. ABOHaTBT ce cbrnacasa Mobunten Aa npefocTasa TpaduUHM AaHHK n/unu
AaHHW Heobxoaumn 3a GopmupaHe Ha aboHaTHMTE CMETKW Ha CBbP3aHW MUA MO CMUCHLAA Ha TbProOBCKMA
3aKOH C orned nNpefoCTaBAHE Ha ENEKTPOHHW CbOBLMTENHN YCAYW, BKAKOYUTEIHO M 3a LLeINTE Ha U3rOTBAHE Ha
aboHaTHUTe cmeTkM M cbBMpaHe Ha AbakMMUTE OT ABOHaTUTE CyMM, KaKTO W Ha TPETU IMLA, Ha OCHOBaHMe T.
33.10.

57. (U3m. — B cnna ot 15.06.2009 r.) NpesocTaBAHETO Ha eNeKTPOHHM CbOBLMUTENHM ycnyru He moxe ga 6vae
068bP3aHO C NPEAOCTaBAHETO Ha IMYHK [aHHK, KOMTO He ca Heo6X0AMMM 3a NPeOCTABAHETO HA HAKOA OT Te3u
Yenym

58. (M3m. — B cuna ot 15.06.2009 r.) Mo6unten nma npaso Aa 06paboTea faHHM, OTHACAWM ce 3a ABOHaTH Ha
TPETM NMUA-A0CTaBYNLM HA YCAYrM WM APYTM NPeanpuaTuA, NpefocTaBAWM O6LWecTBeHN eNeKTPOHHM
CbOBWUTENHN MpPeXKN M/MAKN YCRyrn, GOKONKOTO TOBa € HeoBXOANMO 3a M3MbAHEHWE HAa 3a4b/KEHWATA Ha
Mo6unten no cknO4eHM [OroBOPM C Te3n AOCTaBYMUM HA YCAYTM WMAM MPEANPUATMA, NPeaoCTaBALLM
0BLLECTBEHN €NEKTPOHHN CbOBMTENIHN MPEXN M/MAK YCAYTM 1 NPU CNa3BaHe Ha M3WUCKBAHWATA 33 3alMTa Ha
NIMYHUTE faHHK.

59. (M3m. — B cnna ot 15.06.2009 r.) Mo6unTten uma npaso Aa cbbupa, cbxpaHasa, 06paboTBa M M3non3Ba
AaHHM 33 NOBMKBaHWA Ha ABOHaTW, Kpaiihu noTpebuTenn W ApyrM NMUa, aHrakupaHu B eNeKTPOHHUTE
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cbobLynTenHm yenyru, 3a Aa oTKpUE U OTCTpaHK NOBPeAM 1 rpeluky B AaNeKOCLOBLUTENHUTE CUCTEMM, KaKTO U
3a NpeAoTBpaTABaHE U NpeyCcTaHOBABaHE Ha HePa3PeLeHOTO U3non3BaKe Ha Yoayru.

60. MsnonssaHeto u obpaboTkaTa Ha AMYHM AaHHK, cbbpaln BLB Bpb3Ka C NpPemOCTaBAHETO Ha
AANEKOCHLOOUIMTENHM YCAYTM, 33 APYTM LENM, OCBEH CBbP3aHWTE CbC 3aKOHHMTE TbProBCKMU feiHOCTM Ha
Mobunten nnn u3BbLH pernameHTMpanua 8 pasgen X PeA MOXe Aa ce OCbLIECTBABA CaMO B M3PUUYHO
MNPEABMABHNTE B 3aKOHA Cyyan. Mobunten e AnbiKeH fa MHGOPMMPA NO MOAXOAALY, HaUMH cybektute Ha
AaHHY 3a daKTa, Ye Toit 06paboTBa APYrK NMUHM JaHHM, OCBEH AaHHUTE 33 NOBMKBAHMS.

60.1. (Hosa - B cuna o7 30.03.2012r.) B CNyy4alt Ha HapyLUeHWe Ha CUIYPHOCTTa Ha INYHK AaHHKW, KOETO MOXKe Aa
nosnuae HeBNAronpuATHO Ha NMYHM JaHHM WAM  Ha HENPUKOCHOBEHOCTTa HAa /IMYHMA MMBOT Ha
Abonat/Motpebuten, Mobunten ro yBEAOMABA CBOEBPEMEHHO 33  KOHCTaTMPaHOTO  HapylueHue.
AboHbTHT/MoTpebutenat moxe aa He 6bae YBEAOMABAH 3a HapyweHneTo, korato MobunTen e gokasano npeg
KomuncnaTa 3a 3awpta Ha AMUHKTE gaHHK, ve e NPEANPUENo NoAxXoAALUM TEXHONOTMYHN MEPKM 3a 3aliMTa Ha
CMTYPHOCTTa Ha MYHUTE AaHHW, KOUTO ca 06eKT Ha HapyweHneTo. TakMBa TeXHONOrMYHM MepKM 3a 3awmTa
NPaBAT AaHHMTe Hepasbupaemm 3a BCAKO NNLE, KOETO HAMA NPaBO Ha AO0CTbN 80 TAX.

60.2. (Hoea - B cvna o1 30.03.2012 r.) ipn yBegomasaHe Ha AboHata/MoTpebutens no 1.60.1. ce onucBaT Hari-

MaJIKO: CTeCTBOTO Ha HapyWeHWEeTO Ha CUTYPHOCTTA Ha IMYHUTE AaHHM Ha noTpebuTens; TouKUTE 3a KOHTaKT,
OT KOWTO MoXe Aa Ce No/y4n Noseye HGOPMaLMA; NPENOPLUNTENHU MEPKHM 33 CMeKYaBaHe Ha eBeHTyaHuTe
HebnaronpuaTHn nocnegmum oOT HapylweHWeTo Ha CUIYPHOCTTA Ha /NMYHMTE AaHHM Ha aboHaTa WMAM Ha
dusnueckoTo nnue.

XI. NONYYABAHE HA UHOOPMALMA 3A LLEHWU U LIEHOBU NAKETH, HOBWU YCNYTU U APYIU NO AOrOBOPA
3A NPEROCTABAHE HA YCNYTA (B cuna ot 15.06.2009 r.)

61. (B cuna ot 15.06.2009 r.; U3m. - B cuna oT 30.03.2012 r.) A6oHatute/MoTpebutenute morar Aa noayyar
MHPOPMaLMA 3a LEHW MW LLEHOBM NaKeTH, KaKTo 1 3a NPEAOCTaBAHWUTE YCAYTY, 33 BCUYKN NPUAOKUMU Taprdm
W TaKkcu 3a NOAAPBKKA, 33 NpeaNaraHuTe HauMHN Ha NNALAHE N BCUYKW Pas/ivKK B pasxogurte, NpousTHUYaLLM
OT PasNn4HMTE HauYMHW Ha NnawaHe oT UHTepHeT cTpanuuaTta Ha MobunTten — www.mtel.bg, Kakto u B
MarasvHuTe Ha OpPYIKeCTBoTo.

Xll. B3BAUMOOTHOWEHWUA HA KPARHWUA NOTPEBUTEN C MOBUNTEN B KAYECTBOTO MY HA NMPUEMALLL
AOCTABYUK (Usm. B cuna ot 06.08.2010 r.; Uam. B cuna oT 07.01.2013 r.

62. (U3m. v gon. — B cuna ot 06.08.2010 r, “am. B cuna ot 07.01.2013 r.) KpaeH notpebuten nogasa
3anABNeHKe 3a NPEHOCUMOCT Ha Homep/rpyna oT Homepa A0 MoBuATen MAK Heros ONpasomoLuLeH ancTpubytop
WK TbproBckn npeAacTasuTen. 3asBieHNETO e CbrnacHo obpasel, W3roTBeH oT Mobunten, KoitTo cbabpa
pexBn3anTuTe NO T. 64, 1. 65 N T. 65.A.

63. (M3m. » gon. — B cuna ot 06.08.2010 r.) KpaiiHuat notpebuten cnepBa Aa 3annati egHoKpaTHa

notpebutencka ueHa 3a npeHacsHe Ha HOMep NPW NOAasaHe Ha 33ABNEHWETO, B CNydai Ye Mobunten e
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OnpeAennn Takasa LieHa 8 LieHopasnuca cu. Mpu 3annawaHe Ha eAHOKpaTHaTa NoTpeGUTeNcKa LeHa (8 cnyvait
4e Takasa ce Ab/ku) KpaitHnat notpe6uten nonydasa pasxogoonpasaareneH AOKYMEHT, KOMTO ya0CTOBEpABa
¢daKTa Ha 3annawareTo Ha TakcaTa.

64. (M3m. B cna ot 06.08.2010 r. ; U3m. B cuna oT 07.01.2013 r.) 3aasnenueto TpsbBa Aa chabpKa:

64.1. 3a Abonaru/MoTtpebutenn:

64.1.1. 3a puanyeckn nMua GbArapckm rpaaaHm — TPUTE UMEHA 1 efjMHeH rpaxaaHckn Homep (EMH); 64.1.2,
3a pu3MUeCKM NMLA YYKAECTPAHHM rpaXaaHn — “MeHa, NinveH Homep (B cnyyait Ye e Hanuue Takbs) Uau
HOMeEp Ha Ba/iMAeH AOKYMEHT 3@ CaMO/IMYHOCT;

64.1.3. 3a dusnueckn nnua, ynparkHaBawm c8o6oaHa Npodecna uamn 3aHasTIMicKa AeMHOCT — TpuTe umeHa,
Ko4 no pernctop BY/ICTAT/EMH;

64.1.4. 3a A6onatn/MNoTtpebutenn wpuanuecku nua:

64.1.4.1. 3a OpUANYECKM LA U PUSUYECKM Mua — e4HONNYHN TLProBUM — HaumeHoBaHMe U CbOTBETEeH
naeHTMdUKaLMoHeH Koa;

64.1.4.2. 3a opraHuMzaUMM, KOMTO HAMAT CTaTyT Ha opuanYecko e — HauMeHOBaHWe, CboTBeTeH
NASHTUOUKALIMOHEH KOA M TPUTE MMEHa Ha npeacTasnABawma;

64.1.5. (OT™m. 8 cnna ot 07.01.2013r.)

64.1.6. (Otm. B cna ot 07.01.2013 1.)

64.2. Homep/a nam rpyna ot Homepa, 3a KOWTO/KOUTO Ce OTHAaCA 3aABNEHUETO 3a npeHacAHe, KAaKTO W afipec Ha
KOTO LWe ce Non3Ba ycnyrara;

64.3. TenedoHeH Homep 3a Bpb3Ka ¢ A6oHaTa/MoTpebutens;

64.4. Noanuc, Tpute nmeHa Ha A6oHata/MoTpebutens mm YNbNIHOMOLLEHUA NpeACcTaBuTeN, gata U TOHeH Yac
Ha nojaBaHe Ha 3aABNEHUETO;

64.4.a BbaMOXHOCT 33 M3PUYHO NUCMEHO U3ABEHUE Ha AboHata/MoTpebutenn 3a crapTmpaHe Ha npoueaypara
MO NpeHacAHe OT MOMEHTa Ha NOAaBaHe Ha 3aAB/IEHMETO 3a NpeHacaHe. M3nsnenmneTo cneasa aa 6bae
13pU4HO nognuncaHo ot AboHaTta/MoTpebutens;

64.4.6 Bb3MOKHOCT 3a W3PUMUHO MUCMEHO MW3ABNEHME Ha AboHata/MoTtpebutens 3a cTapTupaHe Ha
npoueayparta no npeHacAHe 7 KaneHAapHU AHW cnep nofasaHe Ha 3asaB/ieHWeTo 3a npeHacaHe. MU3asneHneTo
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cnepsa aa 6vae nspuuHo nognucano ot A6onata/lMotpebutens;

64.4.8 B cnyyait, ye aboHaTLT/NOTPEGUTENAT He e M3Bpan HAKOA OT Bb3MOKHOCTMTE NO T. 64.4.3. 1 T, 64.4.6 ce
npuema, ye e sbpaHa BbL3IMOMKHOCTTa No T. 64.4.6.

64.5. fleknapaumna ot ABoHata/MoTpebutens, Ye NOCOUEHNTe OT HEro AaHHW B 3aAB/IEHNETO Ca BEPHM.

64.6. lucmeHo cobrnacve OT cTpaHa Ha Abonarta/Motpebutens 3a npekpatAsaHe Ha AOrosBopHMTE MYy
OTHOWeHMA ¢ [lapABaLMA 40CTaBUMK NO OTHOLEHWE Ha HOMEPa/Ta, NOCOYEHM B 3aABNEHMETO 33 NPEeHOCUMOCT,
C4MTaHO OT AaTaTa Ha NpeHacAHe Ha Homepa/Ta B mpexaTa Ha MobuAaTen, KakTo m AeKnapauma oT cTpaHa Ha
Abonata/MoTpebutens, Ye We M3NbAHKU BCUYKK 33AbIKEHNA, NPOUSTUYALLM OT UHAMBWAYANHWUA My A0rOBOP C
[lapaBawma aocTasumK B ciegHaTa Gpopma:

»Cb2naceq com 002080pbm 30 UKCUPaHA MenepoHHA ycryaa, CKAKOYeH ¢ [ume Ha flapasawus docmasyuk] da
6vde npekpamen no omHoweHue Ha Homepa/ma, Yuemo npeHacaHe 3aA6A8am ¢ Hacmoawomo 3aaeneHue 3a
npeHocumocm. [fleknapupam, Ye we u3MbaHA BCUMKU 3a0baMeHus, npousmuuawuy om @o2080pa o
npedxodHomo u3pevyeHue exkaoMUMenHo Ho 6e3 da ce oeparuvyasa 0o, 300bAMEHUAMA CBbP3AHU C
Heu3nv/IHeHue Ha 3a0baxeHuAma no mosu doz2oeop.”

64.7. NHpopmnpaHo cvrnacue, Ye B Cyyait Ha NpexkpaTABaHe Ha NPoLeAypaTa 3a NPEHOCMMOCT Npeam HelHoTo
NpUKNiouBaHe, BONEU3ABNEHWETO 3a npekpaTABaHe Ha Jforosopa ¢ /[lapaBallda [OCTaBYMK M
YNbAHOMOWaBaHeTo Ha Mobunten, cbrnacHo T. 64.8. N0-A40NY Ce cunTaT OTTErNeHM, B CneaHaTa dopma:

~Pasbupam u ce cvanacaeam, 4e 8 cay4ali Ha npekpamagaHe Ha npoyedypama 3a npeHocumocm npedu
HeldHOMO NPUKNIoYeaHe, Cb2nacuemo Mu 3a NPeKpamasaHe Ha dozosopa c [ume Ha Aapasawjus docmasyuk],
kakmo u ynvaHomowasaHemo Ha ,Mobunmen” EA/L] da delicmea om moe uMe U 3a MOA CMemMKa ce c4uma 3a
agmomamuy4Ho ommezneHo.”

64.8. YnbnHomowasaHe Ha Mobunten oT cTpaHa Ha Abonarta/MoTpebutens pa npexpaty HOroBopHUTE
B3aMMOOTHOLWEHNA mexxay AboraTta/MoTpebutens u Japasawma 4OCTaBYMK B cnegHata popma:

»YnvnHomowasam ,Mobunmen” EAL:

- 0a npekpamu om moe ume u 30 MOA cMemka 302080pa C [ume Ha Aapasawua docmasyuk] kamo omnpasu
HacmoAwomo 3aseneHue 3a npeHacaHe kom [ume Ha fapAaeaujus GoCMagyuK], KAMO HACMOAWOMO 3a86/eHUEe
cnedsa da ce c4uma 3a NUCMeHo npedu3secmue 3a NPEKPAMABAHE Ha dsycmpareH 302080p, 10 oMHOWeHue
Ha Homepama, YUAMO NPeHOCUMOCM 3GABABAM C HE20, KAKMO U - 0a u38bpwu Heobxodumume cbo6pasHo
3akoHa delicmeus No oCbWECMBAsaHe Ha NPOUeca Ha NPEHoOCUMocm.”

64.9. Cvrnacne ot AboHara/MoTpebutens 3a NpeaocTagaHe Ha faHHWTE Ha nocnegHua Ha Mobunten,
BK/IIOYMTENHO HeobXoAuMMTE NNYHM AaHHK, OT CTpaHa Ha fapaBalmn AOCTaBYMK B CrieaHaTa dbopma:

»Cvenacen com, [ume Ha fapasawus docmasyuk] da npedocmasu Heobxodumume 0aHHU, omHacAuu ce 0o
MeH & kavecmeomo mu Ha AboHam/ lompe6umen, Ha Mo6unmes 3a yeaume Ha OCbUECMEABAHE Ha npoyeca
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no npeHacsaHe.”

64.10. BbamoxmHocT ABoHaTeT/MoTpebutenat ga M3pasn Cbrnacre Npyu HannMyMe Ha OCHOBaHME 3a OTKa3 WA
CN1paHe Ha NPeHOCMMOCTTA NO OTHOLWEHME Ha YacT OT BK/IOUYEHUTE B 3afABACHMETO Homepa, npoueaypara 3a
NPeHacAHe Ha o0CTaHanaTta vacT OT BKNIOYEHUTe B 3aABIeHUETO Homepa Aa NPoab/IKK.

65. (B cna ot 15.06.2009 r.) 3anBneHneTo TpABBa Aa OTroBaps W Ha CAeaHUTE YCAOBUA:

65.1. (M3m. B cuna ot 06.08.2010 r.) Bcuukm Homepa B 3asBneHneto Tpa6sa ga 6vaar B MpexaTta Ha
Hapasalyma aocTasumK;

65.2. {n3m. 8 cna ot 06.08.2010r.) bpoat Ha HomepaTa, KoMTO MoraT aa 6bAAT BKAMOYEHM B 33ABNEHUETO HE &
OrpaHuyeH v 3aBUCK efnHCTBEHO OT Kpalinua notpebuten;

65.3. (M3m. B cuna ot 06.08.2010 r.) 3asBneHueTo CbAbpa BB3MOMKHOCT 3a NOCOYBAHE Ha HayMHa Ha
npekoHburypauma Ha Homepara, uneto npeHacaHe ce MCKa, KOorato ToBa e Heobxoanmo.

65.a. (B cuna ot 06.08.2010 r.) Mpu HanUumeTo Ha U3pNYHO Cbrnacue ot cTpaHa Ha Mobunten saasnernerto
MOXe Aa CbAbpKa W ynb/HOMOWaBaHe B 0BMKHOBEHa nucmeHa ¢opma or ABoHaTa Ao Mobunten 3a
3anawaHe Ha AbKAMI NNaWaHUA KbM [loHOPa OT UMETO M 33 CMeTKa Ha YNbAHOMOWABaLMA ABOHaT.

65.6. (B cuna ot 06.08.2010 r.) Mo6unten yaocToBepaBa ¢akTa Ha NOAABaHETO Ha 3aABNEHUETO uypes
npeaocTaBaHe Ha Konue oT CbloTo Ha AboHata/MoTpebutens.

66. (M3m. B cuna or 06.08.2010 r.) 3ansneHneTo 3a npeHacaHe Ha Homepa/Ta ce nogaBa nMuHo oT KpaitHus
noTpebuTen MM HeroB MbAHOMOLLHMK B MarasmH Ha Mo6unTen. 3aABAEHUETO MoKe Aa ce nofaBa CbWO TaKa K
NP U3PUYHO ONPaBOMOLLEH AUCTPMBYTOP MAKM NPU TLProBCKM NpeacTaBuTen Ha Mobunten. He ce npuemar
3aAB/ieHMA NoAaAeHW NO noula, Gake M eNeKTPOHHa NowWwa. AKO 3aRBNEHMETO Ce noaasa 4ypes NbAHOMOLLHUK,
CbWMAT TpAbBa Aa 6bae HABNEKHO YTHAHOMOLLEH, CbIACHO M3MCKBAHMATA Ha Hactoawmre O6wmTe ycnosua,

67.(OTm. B cna ot 06.08.2010r.)

68. (OTm. B cna ot 06.08.20107.)

69. (MU3m. ~ B cuna ot 10.08.2009 r.) Mpu nogasaHe Ha 3asBneHMe 3a npeHacaHe Ha Homep/a, Mobunten
ysegomasa KpaliHua notpeburen 3a cnegHoto:

69.1. (M3m. - B cuna ot 06.08.2010 r.) 3agbniKeHneTo 3a 3annauiaHe Ha efjHOKpaTHaTa notTpebutencka ueHa (B
C/lyHait Ye TakaBa ce Ab/KM, CbIIACHO NOCOYEHOTO B LEEHOPA3NMCa Ha Mobunten) 3a sceku 3anseH Homep;

69.2. NpeHacAHeTO Ha HOMEpPa MOXe fa e CBbP3aHO C HeW3NON3BaHe Ha Be3nnaTHuUTe MWHYTH, BKNIOYEHU B
nakeT Ha ABoHar, KoiTo e npeHecbn Homepa/aTa cu;
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69.3. (Usm. — B cuna ot 06.08.2010 r.) YcnosuaTa u CPOKa, NP KOMTO Ce OCbLLECTBABA NPEHOCMMOCTTa Ha
HOMEepa/Ta 1 Bb3MOXHOCTTA 33 3aNa3BaHe MM CMAHA HAa HAaYMHA Ha NON3BaHETO Ha ycnyrute npu MNpuemawmn
focTaBumMK — aboHameHT MK NpeannaTeHn yonyrn. Bb3moMHOCTTa abonaTute/notpebutennte pa morat Aa
3anasAT naM CMEHAT BUAA Ha CMETKaTa ci npu lNpuemalinn A0CTaBYMK Ce NpeLieHABa OT NocNeaHuA cbobpasHo
TbproBcKkaTa My NO/IMTUKA;

69.4. BbamoskHa 3aryba Ha Non3BaHM OT HEro JOMbAHUTENHU ycnyru cneg npeHacaHe Ha Homepa/Ta.

69.5. {(Usm. - B cuna ot 06.08.2010 r.) YsepgomasaHe Ha AboHaTa/MoTpebutens, ye e BBLIMOMKHO
npekoH$UrypupaHe Ha npeHacaHua Homep/a.

69.6. (B cuna ot 06.08.2010 r.) OcHoBaHMATa 33 OTKa3 3a NPeHOCMMOCT Ha Homepa/Ta.

69.7. (B cuna ot 06.08.2010 r.) NMpuunHu 3a 3abasaHe Ha NPeHOCMMOCTTa M OCHLIECTBABAHETO U cnej,
onpepeneHata KpaiiHa AaTa Ha NpeHacAHe, KaKTo M 3a ONpeAeneHaTa HOBa Aata Ha NPeHacAHe.

69.8. (B cuna ot 06.08.2010r.) MNposopeL, Ha NPeHOCMMOCT U HEBB3MOKHOCTTA 3a 40CTbN A0 MpeX<aTa B TO3un
nepwoga,.

69.9. (B cuna o1 06.08.2010 r.) Bb3MOMKHOTO BOLIEHO KaYecTso Ha eneKkTpoHHata cboblmTenHara ycyra B
AeHA Ha NnpeHacaAHeTo,

70. {(Qon. — B cuna ot 06.08.2010 r.) MNpn noaaBaHe Ha 3afABNEHMETO 3a NpeHacAHe Ha Homep/a aboHaTbT
NPEACTaBA 3a Nposepka AOKYMeHTMWTE no T. 8.2. oT HactoAwmTe O6WM YCNOBWSA, KaKTO M AOKYMEHTM
YAOCTOBEPABALLM AaHHUTE, BKAIOYEHW B 3aABNEHUETO 33 NPEHOCUMOCT.

71. (OT™. — 8 cuna ot 06.08.2010 r.)

71.a. (B cuna ot 06.08.2010 r.) B cnyuait Ha OTTErNAHE Ha 3aABlEHMETO 3a npeHacaHe cbobpasHo
npeABnaeHOTO B HacToAwwMTe O6WKM yCNOBMA, 3anNNaTeHaTa efHOKPaTHa MHCTaNaLMOHHa Takca no T. 23.1. He
NoANeXN Ha Bb3CTaHOBABaHe, a KpalHuAT noTpebuten e AnbieH fa BbpHe NpeaocTaBeHWTE My Crea
NoAasaHe Ha 3aAB/IEHMETO 33 NMPeHacAHe M CKNIYBAHE Ha MHAMBWMAYaneH [OTOBOP NOA YC/NOBME KpaiHu
eneKTPOHHIN cbobwmTentn ycTpoiictea nnm o6opyasane, cobetseHocT Ha MobunTen B cayuaii, ye TakuBa ca My
6unu npegocrasenm.

71.6. (Hos B cuna ot 07.01.2013 r.) B cnyuaii, Ye aboHaTbT/noTpebutensT e 136pan Bb3MOKHOCTTa NO T. 64.4.a.
npoueAypaTa no NpeHacAHe Ha HoMeparta ce CTapTUpa OT MOMEHTa Ha NoAJaBaHe Ha 3ansneHneTo.71.8. (Hos B
cuna ot 07.01.2013 r.) B cnyyait 4e aboHaTbT/noTpebutenar e nsbpan BbIMOKHOCTTa Mo T. 64.4.6.

npouezypaTa no NpeHacAHe Ha HOMepaTa ce CTapTUpa Cnef U3TUYaHe Ha 7-AHEBHNA CPOK.

72. (U3m. B cna ot 06.08.2010 r.) MobunTten moxe MOTHBMPaAHO Aa OTKaXe NPEHOCUMOCT Camo B CriegHUTe
cnyyam:

72.1. (OTm. — 8 cuna ot 06.08.20101.)
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72.2. (OTm. — B cuna ot 06.08.2010r.)
72.3. (OTm. — B cuna ot 06.08.2010r.)

72.4. KpaiiHmAat notpebuten He e geecnocobeH 1 He e HaANeXKHO npeacrasnasaH oT TPETO Anue;

72.5. 3anBNeH1eTO € NoAafeHo OT TPETO AIMLE, KOBTO HE € YMbAHOMOLLEHO NO pena Ha T. 8.3. oT HacToAWwmTe
06wm ycnosus;

72.6. (OTm. — B cuna ot 06.08.2010r.)
72.7. (OTm. — B cuna o1 06.08.2010r.)

72.8. (OTm. — B cuna o1 06.08.20101.)

72.9. (M3m. u pon. — 8 cuna ot 06.08.2010 r.) KpaitHuart notpebuten He e 3annatMn egHoOKpaTHaTa
notpebutencka ueHa sa npeHocMMOCT Ha Homepa/Ta, B Cilyyait ue Takasa Ce Ab/KM.

72.10. (OT™. — 8 cuna ot 06.08.2010 r.)

72.11. (O™™. — B c1na oT 06.08.2010r.)

72.12. (B cuna ot 06.08.2010 r.) MNpepactaseHuTe oT AbonaTta/MoTpebuTens AaHHM B 33ABNEHUETO Ca HEMb/IHN
n/1Unn HeTouHu;

72.13. (B cnna o7 06.08.2010 r.) He ca NpeacTaBeHW M3UCKYEeMUTE KbM 33aABAEHUETO AOKYMEHTH;

72.14. (B cnna ot 06.08.2010 r.) Bpyrv npuuMHK, cbrnacHo T. 10, KaKTO 1 no peaa Ha T. 33.12. oT HacToAWWNTE
06wum ycnosus;

72.15. (B cuna ot 06.08.2010 r.) B 3aBUCMMOCT OT KpeauTHaTa OLEHKa, M3BbpLeHa no pega Ha T. 33.12. ot
HacToAwmTe O6wK ycnosua, Mobunten uma npaso ga Npegnokn NPeaoCTaBAHETO Ha AOCTbN A0 ycayru no
pefa v ycnosuATa, NOCOYeHN B T. 33.12.2. unun 1. 33.12.3. oT HacToAwmTe O6WM ycnoBus;

72.16. (OT™. 8 cuna ot 15.05.2011 r.);

72.17. {B cuna ot 06.08.2010 r.) Mpu ycTaHOBEHA SMNCA HA TEXHUYECKA Bb3MOMKHOCT Aa 6vae npegoctaseHa
obuwiecTseHa puKcnpaHa TenedoHHa yeiyra Ha NOCOYEHUA B 3aABIEHMUETO 3a npeHacaHe agpec.

72.18. (B cuna ot 06.08.2010 r.; Usm. B cuna ot 07.01.2013 r.) B cayyaute, KoraTo ca Hanuue HeoTCTPaHUMM
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NPUYUHK 3a OTKa3 npwn ﬂ,apHBaLIJ,MH AOCTaBYMK, KaKTO cnepgga:

72.18.1. HomepwrT:

72.18.1.1 npegy nopasaHeTo Ha 3aABNeHME 3a NPEHOCUMOCT e HecbluecTsyBall, WK He e NpeaocTaBeH Ha
Abonat unun Notpebuten Ha Japasawma focTaBunk;

72.18.1.2 {O™™. B cuna ot 07.01.2013 r.)

72.18.2. [apABaWmAT [OCTaBYMK Beye e nony4un ot lNpuemawy AocTaBuMK APYro MckaHe 3a npeHacAHe Ha
CblnA Homep, NpoliegypaTta, NO KOETO oLLe He e NpUKNoYNNa;

72.18.3.{O™m. B cna ot 07.01.2013 r.)

73. (M3m. — B cuna ot 06.08.2010 r., U3m. 8 cuna ot 07.01.2013 r.) B Clydante noT.T. 72.5.,72.9,72.12,,72.13.,

3aABNIeHMETO He ce pasrnexaa ot Mobunten fgo OTCTpaHABaHe Ha HefOCTaTbUMTE, KaTo CMUpaHeTo Ha
npoueAypata e 3a He noseve oT 30 AWM OT nogasaMe Ha 3anABneHneTo. AKO B NOCOYEHWTE CpoKoBse
HeaocTaTbLMTe He 6baaT oTCTpaHeHn, NpoLeAypaTta ce NpekpaTABa C M3PUYEH NMCMEH OTKas Ha Mo6uren. B
OCTaHanuTe cny4an npouesypata no pasrnemaaHe Ha 3aaBNeHUeTo ce NPeKpaTABa C U3PMUYEH NMCMEH OTKa3 Ha
Mobunten. B cnyyaute Ha OTCTPaHWMa NPUYMHA 33 OTKa3, BK/IOYNTENHO B XMNOTE3UTE Ha un. 73a, poroBopuT
Ha A6oHata/MoTpebutens ce cuura NPOAb/MXEH A0 NpeKpaTaABaHe Ha npoueaypaTa € MMCMEH OTKa3 3a
MPEHOCUMOCT UK A0 peanHo OCbulecTBABaHE Ha Npoteca Ha NPeHOCMMOCT, HEe3aBUCHMO OT OTMPABEHOTO
NpeanssecThe 3a npexkpaTABAHETO My, KaTo TOBa NpoAb/KasaHe He MOXe fa Cce cunTa 3a OCHOBaHME Ha
Ha4ncNABaHe Ha AONBAHUTENHW HEYCTOMKM, M3BBH TE3M, KOUTO Ca YrosopeHu B forosopa mesay aboHata u
HAapasawma goctasunk unm B obwmre YCNoBWA Ha fapABalWnA A0CTaBYMK.

73.a. (B cuna ot 06.082010 r.; MUsm. B cuna ot 07.01.2013 r.) Mo6unten B KauecTsoto cv Ha Mpremauy,
AOCTaBYMK He pa3rnexmya 3aABNEeHNETO 3a NPEHOCUMOCT 1 B C/ly4aunTe, KOraTo ca HanuLLe CNeaHNUTe OTCTPaHUMM
NPUYUHK 33 OTKa3 Npu JapaBalwma 4OCTaBYMK:

73.a.1. (O™™. B cuna o1 07.01.2013 r.)

73.a.2. Npeacrasenute oT Mobunten AaHHu 3a AboHaTa/MoTpebuTens ca HeNbAHK n/mnu HeTOUHM;

73.a.3. Npn npeHocumocT Ha rpyna HOMEPa, YNATO MPEHOCUMOCT M3NCKBA NPEKOHAUIYPALMA, He e 3aBeHO
npexkoH®UrypupaHe nnm 3anseHoTo npekoHdUrypmupaHe He AaBa Bb3MOMKHOCT 3a peanusalma Ha NPeHoCUMoCT.
MpeKoHdurypnpaHe ce usncksa 3a cneanute Homepa:

73.a.3.1. MpeHacAHMAT HoMep e rnaseH HOMEpP Ha cepna ¢ UHAMBMAYaANHM HOMEpa, OCBEH KOraTo ce npeHaca
3aefiHO € uanaTa cepus;
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73.a.3.2. MNpeHacAHMAT HOMep e YacT oT 610K Ha rNaBeH/rpynoB HOMep, OCBEH KOraTo ce npeHaca uenus
610K/rpyna;

73.a.3.3. lpeHacAHMAT HoMep e uneH Ha UeHTpekc ycayra;
73.a.3.4. NpeHacAHMAT HOMep € Cbe cneunduyer aHanus;

73.a.3.5. NpeHacaHnAT Homep e B obwa kordurypauuma c rpyna HOMEpa, NPUCBOEHU Ha onpefeneH nHTepdeiic
(BRI/PRI);

73.a.3.6. pyru Homepa, Hy®OaeLm ce oT npekoHdUIypauma.

73.a.4. [\peHacAHUAT HOMEp e YacT oT rpyna cbKkpateH Homep.

73.6. (B cuna ot 06.08.2010 r.; U3m. B cuna oT 07.01.2013 r.) B cayyaute no T.1. 73.3.2. - 73.a.4. 3aAB/IEHNETO He
ce pasrnexaa or Mobunten, fo otctpaHaBaHe Ha HEAOCTaTLUMTE, KaTO CNUpPaHeTO Ha npoueaypata e 3a He
noseye oT 30 AWM OT NojaBaHe Ha 3aABAEHMETO. AKO B MOCOYEHMTe CpOKOBe HegocTaTbLuTe He 6Gbaar
OTCTpaHeHu, npoueaypata ce NpexpaTABA C M3PUYEH NMCMEH 0TKa3 Ha MobunTten.

73.8. (OTM™. B cvna o1 07.01.2013 r.)
73.r. (OTm. 8 cMna o1 07.01.2013 r.)

74.{OT™. ~- B cuna ot 06.08.2010 r.)

75. {(U3m. — 8 cuna ot 06.08.2010 r.) 3assneHue 3a NpeHacaHe Ha Homep/a mosxe aa 6vae nogasaHo OTHOBO,
KOraTo NnpuynH1TE 3a 0TKa3a ca OTCTpaHeHu.

76. (U3m. — B cuna ot 06.08.2010 r.; Usm. — 8 cuna ot 07.01.2013 r.) MNpu 3asBaBaHe 3a NnpeHacAHe Ha noBeye oT
eaun Homep, Mobunten npuema no nsbop Ha AboHaTa/MoTpebutens OTAENHO 3aABNeHne 3a NPeHOCMMOCT 33
BCekn oTAenen Homep, oTaenHn 3asBneHma 3a ykasaHu ot Abonara/Motpebutenn 6poti Homepa vnn egHo
3aABNneHne 3a BcuYkM Homepa. B cnyyaute Ha noaafeHo 3assfieHue 3a NPEHOCUMOCT Ha noseye OT eAuH
Homep ocHoBaHWATa 3a OTKas NO T. 72, KAKTO M OCHOBAMMATA 3a OTKa3s npu [apABawymA A0CTaBYMK ce
NPELEHABAT NO OTHOWEHWe Ha BCekn OTAeNeH Homep, BKNIOYEH B 3aABNEHMETO 3a npeHacaHe. Mo oTHowWweHMe
Ha Homepa/Ta ot cbwoTo 3aneneHne 3a NPEHOCMMOCT, CNPAMO KOWTO/KOMTO He Ca HanWLEe NPUYMHM 3a OTKa3
WK cnupaHe, npoleaypaTa Mo NPeHOCHMOCT NPOAB/KABA, B C/IlYH3ai1 Ye e Ha/IULLe M3PMYHO Cbrlacke oT CTpaHa
Ha AboHaTa/NoTpebuTens, MspaseHo B 3aaBNeHNETO 33 NPeHOoCMMOCT.

77.(OTm. — 8 cuna ot 06.08.2010r.)

78.(0OTm. — B cuna ot 06.08.2010 )
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78.a. (B cnna o1 06.08.2010 r.) Mo6unten ce 33aAb/KaBa Aia oCUrypr paBHONOCTaBEHOCT Ha KpaliHuTe
noTpe6uTenm, KOUTO ca ce Bb3NOA3BANM UM €A U3ABUAM ¥EeNaHne Aa ynpaxkHAT NpaBoTo C1 3a NpeHacaHe Ha
HOMep B Mpexata My 1 cobcTeHnTe Kpaiinm notpebutenn.

78.6. (B cuna ot 06.08.2010 r.) Mo6unTen ckntousa AOroBop 3a npeaocTasaHe Ha GUKCMPaHM yeiyrk ¢ AboHarTa,
KOITO A0roBop B1n3a B cuna nog, ycnosue, B C/lyyaid 4e NPOLLECHT Ha NPEHOCMMOCT 3aBbPLLM ycnewHo.

78.8. (B cuna ot 06.08.2010 r.) Mobunren yseaomnsa AboHata/Notpebutens 3a Hanuume Ha OTroBop no
NOA3AEHOTO 3aABNeHMe 3a NPEHOCMMOCT. B cryyaii, ue AboHaTa/ MotpebuTtens He ce ABU ANYHO MM ypes
ynbAHOMOUWeH npeacTtasuTen npu Mobunten uam Heros OnpasomoLleH AncTpubyTop B ONpegeneHua cpok 3a
OTCTpaHABaHe Ha HeAOCTaTbLUMTE NO NOAAAEHOTO 3aABAEHUe W/MNK ca HanKue HeOTCTPaHUMM OCHOBAHMA 3a
0TKas npu Mobunten nnn npu fapasawma gocTasqamk ce C4nTa, Ye e Hanmue oTTernAHe Ha 3anABNEeHMEeTO U
YNB/IHOMOLLaBAHETO 3a NpeKkpaTABaHe Ha JOrOBOPHUTE OTHOLUEHMS C Japasawma aocrasumk.

78.r. (Hos 8 cuna or 07.01.2013 r.) B C/y4ali Ha NpeHeceH Homep NOPaayu TexHWYecka rpewka, Mobunren
BPblla HOMEpPa Ha AapABaLLMA [OCTaBYMK B CPOK A0 24 yaca OT KOHCTaTMpaHeTo Ha TexHWYecKaTa rpeLuKa.

XllA. BBAMMOOTHOWIEHUA HA KPAMHUA MOTPEBUTEN C MOBUATEN NO noBo4 NMPEHOCUMMOCT HA
HOMEPA NPU MPOMAHA HA AZIPECA (B cuna o1 10.08.2009 r.; Uam. B cuna oT 07.01.2013 r.)

78.1. {B cnna ot 10.08.2009 r.) KpaeH notpebuten, koiito nonssa Homep ot Mobunten moxe aa ro npeHece
NpK NpomAHa Ha azpec, Ha KOMTO We nonssa Ycnyrata, 8 PamK1TE Ha CbLUMA reorpadCckm HauMoHaneH Kog, 3a
HanpasneHue,

78.2. (U3m. — B cuna oT 06.08.2010 r.) 3a ga npenece Homepa cu npu npomsaHa Ha appeca, KpanHuat
notpebuten Tpabea ga nocetn marasun Ha Mobunten wnm HEroB yNbNHOMOLWEH NapTHbOP, B pamKuTe Ha
PaboTHOTO Bpeme, KbLAETO Aa 3afBM KENAHWMETO U M Aa noanve AONMBAHWUTENHO CNOPasyMeHWe Kbm
CknoHeHna aorosop no obpasey Ha Mobunten. AKTMBMpaHeTo Ha Ycnyrata Ha npomeHeHus agpec ce
OCbULECTBABA B PamMK1TE Ha CPOK A0 3 paBoTHM AHM, CYMTaHO OT AaTtata Ha nognucsaHe Ha AOMbAHWUTENHO
cnopasymeHune no NpeaxoAHOTO U3peYeHUe 3a eANHUYHM HOMepa 1 A0 5 paboTHM AHK, cuuTaHo OT AaTaTa Ha
NOANNCBAHE Ha AONBAHMTENHOTO CNOPa3yMeHNe NO NPeAXOAHOTO n3pedeHme 3a rpynu ot Homepa. Llenara 3a
npeHacaHeTo Ha Homep/a B pamkuTe Ha Cblums reorpadckn Ko 3a HanpasneHue ce onpegenna 8 geicreauus
ueHopasnuc Ha Mobunten.

Xiil. BBAMMOOTHOLLEHUA HA KPAHUA NOTPEBUTEN C MOBUANTEN B KAYECTBOTO MY HA OAPABALL
AOCTABUMK (U3m. — 8 cuna ot 06.08.2010 r.; U3m. 8 cnna oT 07.01.2013r.)

79. (Otm. — 8 cina oT 06.08.2010 r.)

80. (OT™™. - B cina ot 06.08.2010 r.)
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81. (M3m. - B cuna o1 06.08.2010 1.; U3m. B cuna ot 07.01.2013 r.) Mobunten moxe MOTMBUPaHO Aa OTKaxe
NPEHOCUMOCT Ha HoMep/a Camo B CregHUTe cyyau:

81.1. (M3m. — B cna o1 06.08.2010 r.) HomepdbT:

81.1.1. (B cuna ot 06.08.2010 r.) Npeay nofaBaHe Ha 3aABNEHUETO 33 NPEHOCMMOCT € HECbLECTBYBALL MK He
e npepocTaBeH Ha AboHaT unm Notpebuten Ha Lapasawua gocraBuuk;

81.1.2, (OT™. cuna ot 07.01.2013 1.)

81.2. (M3m. — 8 cuna ot 06.08.2010 r.) Mo6unten seye e nonyuun ot Mpremall, 4OCTaBYMK OPYro McKaHe 3a
NPEHacAHe Ha CblunA Homep, NpoleaypaTa, No KOETO OLLE He e NPUKAIoYMAA;

81.3. (OT™. B cna o7 06.08.2010 1.)
81.4. (OTm. B cnna o7 06.08.20107.)

81.4.a. (OTm. B cna ot 06.08.2010 r.)

81.5. (M3m. — B cmna ot 06.08.2010 r.) NpeacraseHuTe ot Mpuemawma AoCTaBUMK AaHHM 3a
AboHaTa/MNoTpebutens ca HEMbAHM M/UAN HETOYHM:

a) 3a pu3anHeCKN MLA — TPUTE UMEHA U eANHEH FPaKAAHCKI Homep;

6) 3a topuanuecku Mua nan dusmyeckn MLa — EAHOAMYHM TbProsuM — HaMMeHoBaHNe 1 CboTBETEH
naeHTUPUKaLMOHEH KOA;

B) 3a HYXKAECTpaHHW NnLa — MeHa 1 AnYyeH HOMEpP UNKU HOMEP Ha BanuaeH AOKYMEHT 32 CAaMONMYHOCT;

r) 33 OpraHM3auMm, KOMTO HAMAT CTaTYT Ha PUANYECKO /mLe — CbOTBETEH MAEHTUGMKALMOHEH KOA 1 TpUTe
MMeHa Ha NpeACTaBAABaLLMA.

81.6. (Mam. —~ 8 cuna ot 06.08.2010 r.) Npu npeHocumocT Ha rpyna Homepa, YmaTo NPEHOCNMOCT M3UCKBaA
NPeKoHpMIypaums, He e 3aABEHO NPEKOHOUIYPUPaHE MM 3aABEHOTO NPeKoHPUryprpaHe He AaBa Bb3MOKHOCT
3a peanunsauuna Ha npeHocumocT. NpekoHduryprupaHe ce U3NCKBa 3a cneaHuTe Homepa:

81.6.1. NpeHacAHWAT HOMEP e rNaseH HOMep Ha Cepua ¢ “HANBMAYaNHU HOMEpPa, OCBEH KOraTo ce npeHacs
3aeqHo C uanata cepus.

81.6.2. MpeHacAHMAT HOMEpP e 4acT oT 610K Ha rnasew/rpynos HOMep, OCBEeH KOraTo Ce MpeHaca LenuA
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6nok/rpyna;

81.6.3. MpeHacaHUAT Homep e unieH Ha LieHTpekc ycnyra;

81.6.4. MpeHacAHMAT HoMep e CbC cneuudUyeH aHanms;

81.6.5. NpeHacAHMAT Homep e B 06Wa KOHPUrypaLya ¢ rpyna HOMepa, NPUCBOEHN Ha onpeaeneH uHTepdeiic
(BRI/PRI)

81.6.7. Apyr1 HoMepa, Hy*aaewm ce oT npekoHdurypauusn;
81.7. (N3m. — 8 cna ot 06.08.2010 r.) MpeHacAHMAT HOMEp e 4acT oT rpyna cbKkpaTteH Homep.
81.8. (OT™m. — B c1na oT 06.08.20101.)

82. (Otm. - B cuna ot 06.08.2010.)

83.1. (O™m. — B cuna ot 06.08.2010r.)

83.2. (Otm. — B cna o1 06.08.2010r.)

84. (O™m. — B cuna ot 06.08.20101.)

84.1. (OTm. — B cuna ot 06.08.2010T.)

84.2. (OTm. — B cuna ot 06.08.2010r.)

84.3. (OTm. - 8 cuna oT 06.08.2010.)

84.4. (OTm. — B cnna o1 06.08.2010.)

84.5. (OTm. - B cuna ot 06.08.2010r.)

85. (M3m. — B cuna ot 06.08.2010 r.) Mo6unten ce sagbmxaBa B CboTBETCTBME € onpegeneHnTe AHEeBHU TMMMUTIU
3a NpeHacAHe Ha Homepa aa ocuUrypW NpeHacaHe Ha Homepa/Ta 8 cpok Ao 5 (net) paboTHu gHuW 3a rpynn ot
Homepa u a0 3 (Tpu) paboTHM AHM 33 eAUHMYHM HOMEpa, CYMTaHO OT CTapTMpaHe Ha npoueaypaTta 3a
NPEHOCMMOCT 1 BK/IIOYBA Npo3opel, Ha NPEHOCUMOCT He NO-rofAM oT 6 (wecT) yaca. B cnyyail Ha 3abasaHe
nopaan TexHwyeckn npobnemm, uspasaBawm ce BbB BPeMEHHO cnupaHe Ha cuctema, npn fapasawa nam
Npremawa mpexa, KoATo 06cnyxBa npoueca Ha NPeHOCMMOCTTa Ha Homepa, Mobunten m Mpuemawmat
AOCCTaBUMK ONpPEAENAT HOBa AaTa Ha NpeHacAHe, 3a KOATO lpuemalwmaT [OCTaBuMK nHdopmupa KpaiiHua
notpeburen,
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85.a. (Hos - B8 cuna ot 07.01.2013 r.) B cnyyaute wHa oTcTpaHuma NphuMHa 3a OTKa3, OOroBOPBT Ha
Abonata/MoTpebutens ¢ Mobuaten ce cuuta NPOAb/IKEH A0 NpeKpaTaABaHe Ha NpoueaypaTa € NUCMEH OTKas
3a NPEHOCMMOCT MM A0 PeanHO OCHUIECTBABAHE Ha Npoueca Ha NPEHOCUMOCT, HE3aBMCMMO OT OTNPaBEHOTO
NPeAnsBecTUe 3a NpeKpaTABAHETO My, KaTO TOBa NPOABL/AKABAHE HE MOMe fa ce c4uTa 32 OCHOBaHMe Ha
Ha4YNCNABAHE HA AONMBIHUTENIHW HEYCTONKM, M3BbH TE3U, KOMTO Ca YroBOpeH#u B gorosopa mexay aboHata u

Mo6unten unu 8 O6wmte ycnosms.
86. (OT™. — B c1na ot 06.08.2010 r.)

87.(O™™. - B c1na ot 06.08.2010 1.)

XIV. UHOOPMUPAHE 3A NPEHECEHW HOMEPA (B cnna o1 15.06.2009 r.)

88. (Aon. - 8 cuna ot 06.08.2010 r.) Mobunten uHpopmupa 6esBbamesgHo csoute KpaitHu notpebutenm, s
CNy4ali Ye Te OCHLLECTBABAT MIXOAALLM NOBUKBAHUA KbM MBbPBAYHO NPEAOCTaBEHUTE Ha APYKECTBOTO HOMepa
OT HauuoHanHwa HOMepaumoHeH nnaH, npeHeceHW s Mpexata Ha Apyrn AocTaBuMuM, KaTo npepgnara
a/ITépHaTUBHA BL3IMOXKHOCT Ha KpaitHuTe notpebutenn ga PEanU3NPaT NoBUKBAHETO MM fa ro NpeKpaTAT.
Tasn ycnyra moxe aa 6vae AeakTuBMpaHa no KenaHue Ha KpaliHna notpe6uten, kato AeaKTuBMpaHeTo ce
W“3BBPLIBA NO OTHOLWEHWE Ha BCMYKM NOBMKBAHUA KbM NPeHeCceHn ot Mpexata Ha Mobunten Homepa.

89. (Oon. — 8 cuna ot 06.08.2010 r.) Unpopmmpareto 3a npeHecenute HOMepa no T. 88 we ce ocbliecTBABa
H4P€3 3BYKOB CUrHan ¢ NPOAB/IKUTENHOCT 3 (TPK) CEKYHAW N TEXHMYECKM napameTpu, cornacHo NpunoxeHue No
3 KbM DyHKUMOHANHMTE cneunduKaumm 3a OCbLLeCTBABAHE Ha NPEHOCMMOCT Ha reorpadckm Homepa npu
NPOMAHa Ha AoCTaBYMKa Ha PuKcHupana TenedoHHa yeayra n/mnm Npu NpomAHa Ha agpeca B pamKkuTe Ha eguH
reorpapcku HauMoHaNeH Kog 3a HanpasneHne (dyHKUMOHaNHUTE cneundukauum — O6H. 1B, 6p. 96/07.11.2008
r, w3m. u pon. AiB, 6p. 26/06.04.2010 r.). Cnep, NPOUrpaBaHeTo Ha 3BYKOBWA CMrHan No NpeaxogHOTO
uspevenue Mobunten we npegocrasa sBpemesu UHTEpBan oT 2 (4Be) cekyHAW, KOWTO Aa Aafe BL3IMOKHOCT Ha
AboHata/MoTpebutens 3a usbop aa NPeKpaT nnn ga ocbLLEeCTBY NMOBUKBAHETO.

XIV a. NPOLEAYPA 3A YCTAHOBABAHE HA HENPABOMEPHO MPEHACAHE HA HOMEPA (M3meHeHMne u
AONb/HeHWe — B cuna oT 15.05.2011r.) BbB Bpb3Ka € 4n.38 or dyHKUMOHaNHUTE cneumburkaumm 3a
OCbLIECTBABAHE HA NPEHOCMMOCT Ha reorpadcku Homepa npu NpomMAHa Ha pocTaBuMka Ha dUKcUpaHa
TenepoHHa ycnyra u/unm npu npomaHa Ha appeca B pamkute Ha eauH reorpadckn HauwoHaneH Kog 3a
Hanpasnenue (PyHKUMOHANHUTE cneunduraumm — O6H. [IB, 6p. 96/07.11.2008 r, vsm. u pgon. OB,
6p.26/06.04.2010 r.) u Mpouepaypa 3a ycraHosaBaHe Ha HENPaBOMEPHO NpeHacaHe Ha Homepa — MpunoxeHve
KbM [Npoueaypata 3a NPEHOCMMOCT Ha reorpadcki HOMepa, nognucaHa mexay onepartopure

89a. Mpouepypata 3a ycraHoBaABaHe Ha HENPaBOMEPHO NpeHacAHe Ha HOMepa MOXe fa 3anodHe no
WHALMaTMBA Ha lpremallna AOCTaBYMK, [lapAasBawma AOCTABYMK MM O MCKAHE Ha AboHata/ Notpebutens.

896. HenpaBomepHO NpeHacAHe no cMMCbAa Ha yn. 89a npeAcTaBnABa npeHacAHe Ha Homep/a B mpeiata Ha
AOCTaBYMK OT pJOMeAHa Ha npeHocumocT, 6e3s pga e Hanuue BanMAHO M3paseHo cbrnacne Ha
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AboHata/NoTpebutens 3a npeHacaHe Ha Homep/a. ChydanTe Ha HENPaBOMEPHO NPEHACAHE BKNKOYBAT:

89.6.1. npeHacaHe Ha Homep/a, KOWUTO He ca 61K 3anBeHy 3a NpeHacaHe oT cTpaHa Ha ABoHaTa/ notpebutens
W/nnK 3a KOUTO NMNCBAT M3MCKYyeMMTE 3a NpaBoOMepHO NpeHacAHe AOKYMEHTH;

89.6.2. npeHacaHe Ha Homep/a 6e3 pa e Hanuue NpeacTaBuTeNHa BAACT Ha NnueTo, Nogano s3assneHue 3a
npeHacAHe. Hanuuneto/ nuncata Ha NpepcTaBUTeNHa BNACT Ce NpeLeHABa KbM MOMEHTa Ha nopasaHe Ha
3aAB/IEHMETO 33 NPEHOCUMOCT;

89.6.3. npeHacaHe Ha Homep/a, cnpAamo KouTo ca 6uaw Hanuue HenonpasuMK NPUYMHM 3a OTKasa npu
Aapasawmna n/wan npu Npuemaluma JOCTaBUMK KbM MOMEHTa Ha NojaBaHe Ha 3aABNEHWETO 33 NPEHOCUMOCT
Man B Cywail ye ca 6MAM HanUue NonpaBUMM NPUYMHK 3a OTKas, CbliuTe He ca Buan oTcTpaHeHu B
npeasnaeHua Cpok.

89.6.4. npeHacAHe Ha HOMepa CNPAMO KOUTO e 6un M3BBPLLEH OTKa3 OT NPEHOCUMMOCT B YCTaHOBEHMA 3a TOBa
CPOK, HO lNpremawnsa nnm lapasaliys 4OCTaBUMK He Ca YBEAOMUAM CbOTBETHMS APYr OCTaBYMK 33 OTKa3a.

89.8. ABoHat/ MNotpebuten mome aa nogage uckave 3a yCTaHOBABaHe Ha HeNpaBOMEpHO NpeHacAHe 40
AapaBawus n/unk go Mpuemawma [OCTaBUMK B CPOK A0 ABa meceua cneg npeHacAHe Ha Homepa/Ta 3a
aboHaTW, KOMTO NON3BAT yCAYrM NO AOrOBOP NpH Mpuemaws focTaBuMK M B Cpok 4o TpU meceua 3a
notpebutenu Ha npeannateHu ycayri npu Npuemalma [OCTaBuMK.

89.r. UckaHeto no un. 89.8 or HacToAlWara npouedypa ce noaasa B NUcmeHa dopma AUYHO OT AboHata/
NoTtpebutens unan Heros HagexHO ONnpasomouleH NpeAcTaBUTEN B TbProBCkM obekT Ha [apasalma u/unm ao
Npuemawmna [OCTaBUMK, HETOB HANEKHO OnpasomouieH AUCTPUGYTOp MM TbProBCKM nNpeacTasuTes.
WckaHeTo cnepBa Aa cbabpia ONMCaHMe Ha OCHOBaHMATA 33 HenpasomepHo npeHacade. He ce npuemar
8HOHWMHUW UCKaHKWA, KaKTO W UCKaHMA, NogageHn no nowa, daxc nam €N1eKTPOHHa noLa.

89.4. B cnyvait ye npouegypata 3anousa no MHuumaTvea Ha MNpuemawma w/wan Oapasawma OOCTaBYMK,
AOCTaBYUKBT NO YMATO MHUUMATUBA € 3aM0yYHaNa npoueaypaTta yBeoMABa AboHata/ NoTtpebutens.

89.e. Cnep nonydyasaHe Ha UckaHeTo/curHana, MpUemalmaT u AapaABawmaTt nocTaBuMK NpoyyBaT dpakTUHECcKUTe
obcToaTencTsa No cnyyas U OKYMEHTUTE, Bb3 OCHOBA Ha KOWTO e OCbLULECTBEHO NPEeHACAHETO KaTo pasrnemaart
C/ly4an B CPOK A0 AABE CeAmMMUM OT No/y4aBaHe Ha MCKaHeTo/curHana. Te cneaga Aa B3emar peiueHune ganm e
Ha/Mue HenpasoMepHO NpeHacsHe B CPOKa NO NPEAXOAHOTO M3peyeHue.

89.k. B cnyyaid ye He ce NocTMrHe cbrnacue B Cpoka no 4n. 89.e ce opraHusmnpa cpella, Ha KOATO Npuemawmar
AOCTaBYMK NpPeacTaBA OPUIrMHANUTE Ha [OKYMEHTUTE, Bb3 OCHOBA Ha KOWUTO e OCbLiEeCTBEH npoueca Ha
npeHacaHe. Ha cpewara no npeaxoaHoTo u3peuyeHne lpuemalumsT u [Japasawumat poctasumk ciegga ga
NoKaHAT n ABboHara/MoTpebutena.

89.3. MpuemalwnaT n JapasawmaT 4OCTaBYUK Cnienea B e4HoceAMUYEH CPOK Ceq npoueaypata no 4n.89.x aa
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B3eMmart peLueHue ganu e Hanuue HenpasomMepHo nNpeHacAHe Ha Homep/a MNN He Ca Hannue OCHOBaAHMA pa ce
npueme, 4e NPeHacAHeTo e HenpasomepHo.

89.1. B cnyyait ye NpuemawmaT n fapasatpmar AOCTaBYMK HE MOFaT 4a NOCTUrHAT CbraacKe B CPpoKa No yn,

89.3, npoueaypara ce npekparasa.

89.1. ABonaTeT/ MNoTpebutenar ce yseaomnea 3a peweHneTo Ha MNpuemawya n Japasalima AOCTaBYMK MM 3a
NpeKpaTaBaHe Ha Npoueaypara.

89.k. B cnyuait ue e ycraHoBeHO HenpasomepHO npeHacaHe, lpuemawmar gocrasumk Bpba Homepa/ta Ha
AapAasawma goctasumk no peaa Ha Mpoueaypara 3a NPEHOCUMOCT Ha reorpadckn Homepa. 3a npoueayparta no
NPEAXOAHOTO M3peyeHue He ce npunarat pasnopeabute Ha Mpoueaypata 3a NPEHOCMMOCT Ha reorpadcku
HOMEPpa, KaTo AeHCTBMATA NO NPeHacAHe Ce CbrNacyBaT Mexay A0CTaBunumMTe B Ayx Ha Aobpa BonA U npu
NpunaraHe nNo aHanorms Ha CbOTBETHUTE pa3nopeAby 3a NPEHOCMMOCT, AOKONKOTO Ca NPUAOHKNUMM.

89.n. B xunotesarta no un. 89.k. AorosopwT Ha AGoHaTa/ Notpebutenn c Npuemawma AocTaBuMK ce cuuta 3a
npexpaten 6e3 otroopHocT 3a A6oHata/ Motpebutens ot AaTaTa Ha npeHacAHe Ha cboTeeTHUA Homep/a 8
Mpexara Ha [lapasalma A0CTaBYMK. [loroBopbT Ha AGOHaTa C [lapABalpMA AOCTaBUMK Ce CYMTa 33 Bb3CTaHOBEH
c obpaTHa cuna oT gaTa Ha npeHacaHe. AGoHaTbT/MoTpe6uUTensT He AL/ NNBWAHNA 32 NON3BAHM YCAYTU KbM
Npuemawma pocrasumk. Korato obext Ha HenpasomepHo npeHacAHe ca 6unmM camo uvact OoT HOMmepara,
NPEHECEHU B €4HO 3aABNEHMUE, TO3M YNEH CE NPUNara CamMO KbM HENpaBoOMEpPHO NPeHeceHnuTe Homepa.

89.m. OTHOwWeHKnATa Mexay A6oHaTa/noTpebutens u MobunTen 8 KayecTBoTo My Ha HoB lpremall, AoCTaBuYMK
ce ypexnaat cbobpasHo Hacroawmre O6wwm ycnosma u/mnm porosopa c AboHata/ notpeburens.

XV. PELUABAHE HA CNOPOBE

90. (Aon. - 8 cuna ot 06.08.2010 r.; U3m - 8 cuna ot 30.03.2012 r.; Vsm. — 8 cuna o1 25.12.2014 r. ; gon. — B cuna
o1 30.05.2016 r.) Cnopose meay cTpaHuTe no foroeopa 3a ycnyrv 1 no HacToawwmre O6um yc/10BUA MoraT ga
Ce petuasar no peAa 3a pasrnexaaHe Ha NPeANoOMEHNA, anbu n Monbu, onncaH B NpUNOKUMMUTE 3a
CbOTBETHATa yc/yra obLyTe yenosma, N0 peaa 3a M3BbHCbAEGHO paspetuasaHe Ha crnopose, npeABUAEH B
AeNCTBALWOTO 3aKOHOAATENCTBO (BKA. NPeA KOMNETEHTHUA perynatopeH opraH) unn npes KOMNETEHTHUA Cba,
CvaeiicTBreTo Ha CeKTOpHaTa NOMUPUTENHA KOMUCHA 33 pasrnexpade Ha cnopose 8 obnactTa Ha
€/1eKTPOHHNTE CbobLueHnA moxe f1a 6be NOMCKAHO Cies KaTo CNOPLT € OTHECeH 3a petasaHe ot Mobunten u
€ Hanuue pewenne — aapec: rp. Codua 1000, nn. Cnasetikos Ne 4A, Ten. 02/ 9330 589, uHTepHeT cTpaHuLa
www.kzp.bg; e-mail: adr.els@kzp.bg. Korato cnopbT ce oTHaca A0 AOTOBOPY 3a OHNAWH NPOAAKEU AW yenyru
3a peluaBaHeTo My MOe Aa Ce MOXe Aa ce Non38a EnekTpoHHaTa nnatdhopma 3a OHNaIH pewasaHe Ha

notpebutencku cnopose: http://ec.europa.eu/odr.

XVI. NPUNIOHMUMO NPABO (U3m. ~ B cuna ot 15.06.2009 r.)
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91. (M3m. n gon. — B cuna ot 15.06.2009 r.) 3a HeypeaeHuTe B HacToAwmMTe O6LWM YCNOBUA BbNpOCK
cybcnamapHo ce npunarat pasnopeabute Ha AeiCTBALOTO 3aKoHoAaTeNcTBo Ha Penybnauka buarapua.

XVIi. NPEXO4HW U 3AKMOYUTENHK PASNOPELBM (M3m. u gon. — 8 cuna ot 15.06.2009 r.)

92. (8 cuna or 15.06.2009 r.) HacToawmTe nsmeHeHus AoNbaHeHWA Ha O6wuTe ycnoBua snmsar 8 cuna 30
(TpuaeceT) gHKM cnea ny6anKyBaHeTo UM Ha UHTepHeT cTpaHnuaTta Ha Mobunten no oTHoweHWe Ha 3aBapeHuTe
NoTpebutenn Ha Yenyrata. Mo oTHOWeHMe Ha ABoHaTH, CKNOUMNW [OroBOp 3a YCnyra cneg WaTMYaHeTo Ha
PasrnexaaHnA B HacToAlaTa Touka 30-4HeBeH nepuog, ce Npunara T. 4 oT HacToALMUTe 06wy yCNOBUA.

93. (B cuna ot 15.06.2009 r.) HacToswmre 06wy ycnosus morat ga 6vaar U3MeHAHWM u/man onbABaHM no
pega Ha 3EC, no wHuumatMBa Ha MobBunTten uam Ha KPC. Npu n3meHeHne n/unu gonbaHeHne Ha O6WuTe
yCnosus, Te BAM3aT B Cuna NO OTHOWeEHMe Ha KpaliHnTe notpebutenn (BKMOUMTENHO M 3aBapeHuTe) cneg
usTMyaHe Ha 30 (TpugeceT) aHeBeH CPOK OT faTaTa Ha NYBAUKYBAHETO Ha MIMEHEHMETO n/vnn gonbaHeHneTo
Ha cTpaHuuaTa Ha Mobunten 8 uHTepHeT — www.mtel.bg.

94. (M3m. - B cuna ot 10.08.2009 r.) UsmeHeHUATa AonbNHeHuAaTa no T.1. 2.2. - 2.6., 7. 2.12,, .1. 2.15. - 2.18,,
1.10.9,7.13.a, 1. 23.5, 7.7. 33.8.1. - 33.8.3,, 7. 33.15,, T.T. 35.8. — 35.10,,1.71.36.10. - 36.12., 7. 40.10., 7. 40.11,,
T.49.3.9., 7. 49.4., Pasgen XII, Paszgen XUl n Pasgen XIV nusat 8 cuna cnepn ycnewHoTo NpuKNIoYBaHe Ha
TEXHNYECKN TECTOBE MeXAY [OCTaBYMUUTE OT [lomeiiHa Ha NPEeHOCMMOCT, CBbP3aHM C OCBLLECTBABAHE Ha
NPEHOCUMOCT Ha reorpadck Homepa.
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NMPEAANATAHU LLEHOBW
[NAPAMETPU
OT MOBWATEA EAA

3a y4acmue B obuiecmBenHa nNopb4ka c npegmem:

.I1pegocmaBnHe Ha obwecmBeHu meAedOHHU Yycayau npu CAegHUmMe
06ocobeHu nosuyuu:

Mo3uyusn 1: MpegocmaBsiHe Ha dukcupaHa meaedoHHa YCAYea 3a HYyxkgume Ha
KPC;

29.07.2016 2o0g.
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MPUNOXXEHWE Ne 3 - ULEHOBW NPEANOXEHWUA

LUEHOBA O®EPTA

or
MOBUNTEN EAA

/HanmMeHoBaHWe Ha yvacTHUKal

YBaxaemu rocnoga,

Cnep 3anosHaBaHe ¢ foKymeHTauusTa 3a yyactue MO PERQA HA I'MABA OBAOECET U WWECTA OT
3AKOHA 3A OBLWIECTBEHUTE MNOPBYKU 3A CKITIOYBAHE HA QOrOBOP C NPEDMET: MpegocTasaHe Ha
obwecteeHn TenedonHn yeryru no Moauuma 1: MNpepocTassaHe Ha tukcupaHa TenedoHHa ycnyra 3a HyxauTe Ha
Komucna 3a perynupaHe Ha cbobliennaTa”, npegnarame Aa U3NbAHUM nopbUKata Kato npeanaraHuTe OT Hac
UeH#H, NO OTAEeSTHUTE TOUKM Ca KaKTo cheaBa:;

B nocoveHara oT Hac LieHa ce BKNIIOYBAT BCHYKM HALW Pa3xoay 3a M3NBLIHEHHUe Ha nopbUKara.
lMNpeanaraiuTe UeHn 3a U3NLAHEHWE HAa NOPBYKATA OTFOBAPSAT HA NOCOYEHUTE MO- AO0MNY U3UCKBAHWUA W
BKIHOYBAT WHOPMALWMA NO M3GPOeHUTE NO-A0NY NOANOKa3aTeNu, CBbP3aHN C chopmMupaHeTo Ha ueHara:

Ne OnucaHue Msapka EouHuuHa ueHa B
ne.a (6e3 AAC)

1. LieHa Ha meceqHa aBoHameHTHa 3a SIP TRUNK wHTepgeiic ¢ 0,000 ns..
Takca kanaumteT 30 pasroBopHU kaHana

2. LleHa Ha meceuHa aboHameHTHa 3a asToMaTtuyeH sxop (DDI) 0,000 ns..
Takca

3. Llena Ha meceyHa aboHaMeHTHa 3a opraHusmpane Ha |P 6asupana
Takca CBbP3aHOCT KbM OTAaneYeH Moayn Ha 0,000 ne.

YATL (rp. Cocbms, Byn. ,LnnyeHcku
npoxon" Ne 69)

4. Llena Ha MmeceuHa aboHameHTHa 3a 1 (eawH) 6poi aupekTeH TenedoHeH 0,000 ns.
Takca noct (POTS)
5. Liena Ha MUHyTa 3a cenuiyHK 33 MUHYTa pasrosop (ocpeaHeHa CTOMHOCT,
pasroBOpn KbM HaUMOHaNHN aKo MMa PasfnYHA LIEHN 32 PA3roBOPY KbM 0,000 n..
dhMKCpaHu Mpexm (M3BbH dmKcupaHaTa Mpexa Ha AOCTaBYMKA U KbM
BKIMOYeHuTe 6e3nnaTHi MUHYTU®) APYrn HaunoHanHu hMKCcMpaHn Mpexu)
6. LieHa Ha MUHYTa 33 MeXAYCeNUILHN |33 MUHYTa PasroBop (OCpeaHeHa CTOAHOCT,
PpasroBopy HaLMOHaNHW (hUKCUPEHN | aKO MMa PA3NNYHW LIEHN 3@ PA3roBopu KbM 0,000 ns..
MpeXu (M3BBLH BKIOYEHWUTE thukcnparaTa mMpexa Ha AoCTaBYMKa U KbM
Ge3nnaTHn MUHYTH*) ApYyrn HaunoHankn iMKcrpasn Mpexm)
7. LleHa 3a MuHyTa pasroeopu 3a muHyTa( ocpegHeHa 0,000 ne.
KbM HaLMOHaNHW mMobunHn CTOMHOCT, aKO UMa PasnuYHN LeHN
MpeXu KbM PasnnyHU HaLMoHarH1 MoBunHm 0,000 ns.
Mpexmu)
8. LleHa Ha mexayHapoaeH paarosop 32 MUHyTa pasroBop (CpegHa CTOMHOCT 3a
KbM (brkcupaHi n MOBUIHN Mpexu | MUHYTa MeXayHapoaeH pasroBop KbM
MOBWHN 1 duKcMpaHn Mpexu B 0,000 ns.

AbpxasuTe cnopes 3oHUTe/rpynuTe ¢
uskniodeHne Ha soHa UHMAPCAT)
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9. Liena Ha MbpBoHauanHo TakcysaHe (B M. (TbpBOHaYanHo TakcyBaHe Ha
Ha NOBWKBAHE KbM HaLMOHAasHM CeNNLLHN, MEXOYCEenuLLHN 1 PasroBopu 0,200 ns..
PuKCHpany Winnu MoBUAHN Mpexu KbM MOBWSIHM Mpexm)

10. MuHMManHo nbpeoHayanHo speme 3a |B CEKYHAN
TaKCyBaHEe Ha NOBUKBAHE KbM e
HauMoHanHn ukcmpanmu n/nnu

MOBUITHU Mpexum

Onucanue Mspka Bpon /B MunyTH/

1" Maker GesnnartHn MUHYTH KbM Bpoit MuHYTH (MeceuHo) 3a 1 (eaHa)
Mpexara Ha 40CTaBuYMKa M/ KbM

APYri HauMoHanHu ukcMpanm
Mpexu. BbTpelHnTe Homepa kbM YATL, (aa

6vaar yKasaHu MmpexuTe, 3a KouTo ce

aboHaTHa NUHWUA, BKIIDYUTENHO 3a
500 mMuHyTH

OTHacs onucaHus nakeT)

* B cny4an, ye Gbae npeanoxeH nakeT Ge3nnaTHu MuHYTM (T. 11 Ha Tabnuuyata) yenata 3a cenuwleH u
mexaycenmiLeH pasrosop o6xealla pasroBOpUTe U3BLH BKAKOYEHUTE Be3nnaThu MUHYTW.

3abenexka: 3aT.5u T 7 aa ce NpUNoXar 1 KOHKPEeTHUTE LieHW U MeTOAMKaTa, N0 KOATO € M3YUCHeHa cpegHarta
CTOMHOCT.

Axo HsIKol y4acmHuK npednaza pasnuvHU yeHu 3a pa32osopu e pasnuyHume Yyacoeu 30HU U OHU om
cedmuyama, mo @ KOMIIeKCHama oyeHka yyacmeam UeHume, eanudnu 3a pabomHu OHU e yYacosus
unmepeasn 08:00 - 18:00 yaca.

3adwunmumento cnedea da ce MOCOYY NLAHUSA nakem om npednazaHume om yyacmwuka ycnyau u
mexHume yesu.

Mpepoctasame uHopmauua 3a MeTon Ha TapudupaHe - yCroBMsi 3a OTYMTAHE HA CTOWHOCTTA Ha
Pasrosopa: nep1oAa 1 CTOWHOCT Ha HavanHo TapucdupaHe Ha Pa3roBopa, OTYMTAHE Ha NPOALIKUTENHOCTTA
Ha pasrosopa.

Mpuemame, ye NnawlaHeTo oT cTpaHa Ha BbanoxuTens ce u3BbpLIBA B Cpok [0 20 (aBageceT) kaneHaapHu
AHW, Cnej paTaTa Ha nonyvasaHe Ha hakTypaTa Ha aapeca Ha BuanoxuTens, nocouBalla SpoaT, BUOLT M UeHWTe Ha
NpepocTaBeHnTe U nonseaHn oT Bwanoxutens ycnyru no oTgenHo 3a Bceku TenegoHeH NoCT, BKIOYMTENHO 1 3a
HOMEpaTa ¢ aBToMaTu4eH BxoA oT (02)9492500 ao (02)9492999 3a cLOTBETHUA OTYETEH nepuoga.

UenaTa ce npeacrassn B 6bnrapcku nesose, 6e3 AAC.

Mpuemame, 4e eAMHCTBEHO M CaMO Hue e GbLAEM OTFOBOPHHM 3a €BeHTyanHo QonycHaTH rpeLlKn unu
NPOMYCKN B U3YUCNEHNATA Ha NPeAOKeHATa OT Hac LUeHa.

Deknapupame, e BCUUKM eAHOKPATHU Pa3xoamn, KOUTO BUxa MOFIH Aa BL3HUKHAT NPU NpeocTaBsiHe
Ha chukcnpana TenedhoHHa ycnyra 3a HyxpAuTe Ha Komucns 3a PerynupaHe Ha CboGLeHWATa ca U3LANO 3a
cmeTka Ha UsnbnHutens u B nonsa Ha Bb3noxutens.

HbaTa:29.07.2016r. Moanuc # nevar:
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MBJIEH NAKET OT NPEAJIAFAHM YCNIYTU

HA MOBWJITEN EAL

3a yuactue B o6ujecTBeHa Nopbyka C NnpeaMer:

Mpepocrassive Ha o6wecTBeHn TenedoHHN ycnyru npm cnegumte o6ocobeHn

nosuuunn:

Mo Nosnumsn 1: NpepocrasaHe Ha PpukcnpaHa tenedoHHa ycnyra 3a HyxXauTe Ha

KPC

€HOBO ennoxweHne or Mobuntren EAMl 3a ocu

1. ,MTEL CALL CENTER 0800”

' yCNyrum

“pes HomepaTa 0800 (,3eneHaTa NMHMA") TpeTu nuua (pnpMu) npenocrasar
NH(OPMAUMOHHMN, KOHCYNTAHTCKW U APYrW YCAyri ypes Mpexara Ha Mobunten. BuaeT m
CbABPXAHMETO Ha yCayruTe ce onNpeaensT oT gocTaBunumnte. O6axaanusTa go 0800
HoMmepa aboHaTuTe n noTpebutenute Ha Mobunten 3a 6e3nnaTHU. [octen Ao Homepa oT
Buaa 08002xxxx ,3eneHarta nMHMA” moraT ga uMmaT u notpebutenn Ha TeneHop un BTK B
3aBUCHUMOCT OT XeNnaHueTo Ha pupmarta- 4OCTaBUMK, NPEAOCTaBsLIa YCAY M npes Homep

08002xxxx.

CraHgapTHu ueHu BE3 [1/1C

EaHokpaTHa Takca 06UKHOBEH HOMep

EnHoKpaTHa Takca 3naTeH HOMep
MeceuyHa Takca

LleHa 3a MMHyTa pa3roBop 3a BXOASLUM NOBUKBAHMS KbM
0800 ot MobunHK aboHaTn B MpexaTa Ha Mo6unTen,
3annawana ot aboHaTta Ha ycnyrarta Mtel Call Center
0800/0700

LieHa 3a MMHYTa pa3roBop 3a BXOAALM NOBUKBAHMS KbM
0800 oT dukcupaHn aboHaTv B APy MpexH, C KOUTO
MobunTen umMa cknlo4eHU CbOTBETHM AOrOBOPY 3a
B3aMMHO CBbp3BaHe, 3annawaxa ot aboHaTa Ha ycnyraTa
Mtel Call Center 0800/0700

UeHa 3a MUHyTa pa3roBop 3a BXOAALWM NOBUKBAHUA KbM
0800 oT MObunHK aboHaTn B APYrM Mpexu, C KOUTO
Mobunten uMa CkNlOUEHU CbOTBETHW AOrOBOPM 3a
B3aMMHO CBbp3BaHe, 3annalwlaHa ot aboHaTa Ha
ycnyrata Mtel Call Center 0800/0700

50 nB.

350 ns.
15 nB.

0,21 nB.

0,29 ns.

0,29 ns.
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2. ,MTEL CALL CENTER 0700"”

CranaaptHu uenun BE3 A4C

EaHokpaTHa Takca 06MKHOBEH HOMep 50 ns..
EaHokpaTHa Takca 3naTeH HoMep 350 ns..
MeceuHa Takca 40 nB..

MonssaHeTo Ha ycnyraTa Mtel Call Center 0800/0700 ¢ eanHeH HoMep B o6xsaT 0700 e
Bb3MOXHO C MMHUMYM 2 SIM kapTu unu ase eaHOBpPEMEHHU obaxaaHmna. MNpu nonssBaHe Ha
ycnyrata npes guKcMpaHa CBbp3aHOCT aboHaTbT 3annawa eqHOKPaTHO MHCTANaLUOHHA
TaKca 33 u3rpaxaaHe Ha CBbp3aHOCT, ako HSIMa TakaBa M3rpajdeHa M Mece4yHa Takca 3a
6pos eaHoBpeMeHHM obaxaaHus, KOUTO Le Non3sa 3a ycnyrata. 3a Bcsika SIM KapTa,
aboHaTbT 3annawa MeceyHa Takca B pasmep Ha 14.90 ns. 6e3 A/C.

MeToa Ha TapudupaHe Ha nsxoaswmuTe 06axaaHna Ha BCAKa ceKynaa ciien
nupeuTe 60 CeKyHAM, KOUTO Ca HeAenuMM.

WncTanauunoHHa Takca ce 3annaula 3a dMKCUMpaHa CBbP3aHOCT U HAMA M3rpageHa
Takaea.

W3xopawuTe obaxaanusa ce Tapudupat cnopea TapudHUsa NnaH Ha ycayraTa.

3. ,MTEL VPS”
fMfpeanmcrBa Ha Mtel VPS

C ycnyrata Mtel VPS (Virtual Private Server) nonyyaBaTe rbBKaBso u YHUBEpCcanHo
pelleHne 3a AOCTLN A0 BUPTYaneH cbpBbp. YcayraTta Mtel VPS Brnousa:

" 0ObJieH (I’OOt) AoCTbN A0 NOTUYeCKN OTAENEH U HAaNb/IHO He3aBUCUM CbpPBBLP,;

* rapaHTUpaHun CbPBbPHU PECYpCH, KOWTO HEe Ce CNOoAeNnsaT OT APYrM KAMEHTCKU
NPUIOXEHUA;

* MbNEH KOHTPON Haa BMPTyanHus CbpBbP M CBO6oAaTa Aa pasnonaraTe Ha Hero
KaKBUTO NoxenaeTe NpUNoXKeHUs;

* Bb3MOXHOCT 3@ pa3noslaraHe Ha HeorpaHuueH 6poii caiiToBe, AOMelHW U uMeiin
KyTum;

Ycnyrata Mtel VPS e noaxoasiwla 3a npunoXeHus, Npu KOMTO CE€ M3UCKBAT NoBeye
CbPBbPHM pecypcyn (AUCKOBO NPOCTPAHCTBO, onepaTuBHa RAM naMeTt, npouecoph# Aaapa)
B CpaBHeHue pelleHnaTa Npu CRoAeNneH XOCTUHT.

WHcTanauma v agMuHUCTpauus Ha Mtel VPS

BuptyanHute cbpsbpu Mtel VPS ce npeanarat ¢ uHcTanauus Ha onepauunoHHa cucrema
CentOS unn apyra no usbop. MNpu 3asBka MoraT ga ce uHcTanupat M pPRpMy in\ 3a
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ynpasneHue Ha 6asuTe AaHHW, KaKTO U KOHTPOJEH naHen. BapuaHTute 3a MHCTanauun
Ha KoHTponeH naHen ca psa — cPanel ( http://cpanel.net/ ), koiito ce npeanara
cnep AONMBAHUTENHO 3annawjaHe, KaKTo M 6eznnaTHun WebMin
(http://www.webmin.com/ ).

NHcTanupaHe Ha npuaoxeHus Ha Mtel VPS

N3bupaikn XxocTuHr peweHne Mtel VPS we wumaTte csobopgaTta pa pasnonoxuTe Ha
CbpBbpa KakBMTO MOXenaeTe MNPUNOXKEHUA, BKIIOYUTENHO W TaKWBa, KOUTO nopaau
CneunMduyHN U3NCKBAHMA WMAM HyXAa OT noseye pecypcu, He MoraT ga paboTaT Ha
cnoAeneH XOCTUHI. Hail-4yecTo BMpPTyanHUTe CbPBBLPK Ce NON3BaT KaTo XOCTUHI pelleHue
3a ronemMu noptanu, reHepupaiin no-BMCOKO CbPBLPHO HATOBApBaHe, KOHBEpPTMpaHe Ha
BuAeo/ayano coabpxaHue (ffmpeg), cTpUAMMHI (streaming) Ha ayauo/Bupeo
CbAbpXaxue, usnpawaxe Ha ronemn obemu umelnn coboblieHmns, pasnonaraHe Ha CRM u
ERP cucteMun, KopnopaTMBHU XOCTUHT pelleHns U T.H.

MoaabpxaH codryep

BupTtyanuute copBbpu Mtel VPS ca rbBkasu pewerna, Konto noaavpxaT UHCTanaumaTa
Ha cneuuduueH codtyep, kaTto: Node.js, NoSQL Databases (MongoDB, RavenDB,
CouchDB u gp.), Ruby On Rails, Django framework, Subversion (SVN) server, GIT
repository, Memcache, FFMPEG(RED5), Java (Tomcat) u MH.Ap. AKO Xenaete paa
WHCTanupaTe codTyep, KOWTO He e cpea U3bpoeHnTe, He ce KonebaiiTe aa ce CBBLpXeTe C
HAac, 3a Ana BU KOHCYNTMpaMe, OTHOCHO NOAAPBLKKATA W WHCTanauusTa Ha W3GpaHUs

copryep.

OcHOBHM xapakTepMucTuku Ha Mtel VPS

OCHOBHM XapaKTepMUCTUKN Mtel VPS Basic | Mtel VPS Advanced
[nckoBo NpocTpaHcTBOo 20 GB 60 GB
OnepatusHa namet (RAM) 1GB 2 GB
MNpouecopHn aapa (CPU) 2 4
WHTepHeT aoctbn (HeorpaHuyeH Tpaduk) Aho 30 Mbps no 70 Mbps
Bpoii noweHckn kyTuu: (POP3, IMAP, SMTP) HeorpaHu4eH

Bpoit MySQL 6a3n gaHHu HeorpaHuueH

Bpo# xocTuHI akayHTu/caliToBe HeorpaHu4eH

Be3snnaTtHo BkAoueHu Addon gomeitHu HeorpaHu4eH

peaneH crtathyeH IP agpec 1
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MOHWTOpPWHI Ha UHpacTpykTypaTta, pasnonoxeHa B [leiiTa

UeHTLP

Oeita ueHTHLP

TexHuyeckoTo obopyaaHe ce pasnonara B npodecuoHaneH aeita uUeHTHLP. LeHTbpbT
pasnonara cbc cobcTBeHa crpaja, NpoeKkTUpaHa M npeAHasHavyeHa 3a eKkcnnoaTauus Ha
TeNeKoMyHUKaunoHHo obopyasaHe ¢ nuaHo Ay6nupane (N+1) u dusnuecka OTAeNeHOCT
Ha BCMYKW CUCTEMW 33 eNeKTpo3axpaHBaHe, KAMMaTWU3auus, CBbP3aHOCT W oxpaHa Ha
TeXHuJyeckoTo obopyaBaHe.

Mpu NO-NpPOALAXUTENHO MpeKbCBaHe Ha €NEeKTPO3aXpaHBAHETO Ha pa3nosioXeHue ca
rpyna Au3enoBU TeHepaTopy, KOUTO OCUrypsiBaT pe3epBHa MOLWHOCT C MpakTUYecky
HeorpaHu4yeHa NpoAbLAXMUTENHOCT Ha paborTa.

MpexaTa e u3usno pesepBupaHa u e 6asnpaHa Ha yctpoiictea Ha Cisco Systems u
Juniper Networks u e eguH OT OCHOBHUTE KOHUEHTpaTopu Ha nokaneH 3a Bwbnrapus

Tpaduk.

LleHoBO npegnoxexHune

Mtel VPS Plan | MeceuHa Takca
Mtel VPS Basic 31.90
Mtel VPS Advanced 85.90

* Bcuuku uenn ca B nesa 6e3 A/C.
* Cpok 3a akTuBMpaHe Ha ycsyraTa — Ao 3 paboTHU AHU C/leq CKNOYBaHe Ha

[OroBop.

4. ,MTEL MVPS”

M3bupaitkn xocTuHr peweHne Mtel MVPS we umaTe csobonata ga pasnonoxute Ha
CbPEbPa KaKBUTO NOXenaeTe MNPUOXKEHWS, BK/IOYMTENHO U TakuBa, KOWUTO nopaaw
CneuudUYHN M3UCKBAHMA WNW HYXAa OT MOBEYE pecypcu, He MoraT na paboTat Ha
cnoaeneH XOoCTuHr. Hal-uecto BMpTyasHWTE CbpBbpPU Ce MOA3BaT KAaTO XOCTUHI peweHune
3a ronemu nopTanu, reHepupawn no-BUCOKO CbPBBLPHO HaTOBapBaHe, KOHBEPTUPAHE Ha
BUAeo/ayano  cvabpxaHue (ffmpeg), cTpuiiMuHr (streaming) Ha ayauo/Buaeo
CbAbpXaHue, usnpawade Ha ronemn obemn umeln cbobleHuns, pasnonaradHe Ha CRM wu
ERP cucremun, KopnopaTuBHU XOCTUHI peLIEHUS U T.H.

OCHOBHM xapakTepucTuku Ha Mtel MVPS
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5 i Gl

AnckoBo npocTpaHcTeo 60 GB 100 GB 300 GB
OnepaTtueHa nameT (RAM) 2 GB 4 GB 8 GB
Mpouecopuu sapa (CPU) 2 4 6

WHTepHeT AocTbn (HeorpaHuueH Tpaduk) Ao 30 Mbps A0 50 Mbps g0 80 Mbps

Bpoit nowexcku kyTun: (POP3, IMAP, HeorpaHuueH
SMTP)

Bpoin MySQL 6a3u aaHHu HeorpaHuyeH
Bpoit xocTuHr akayHTu/calitose HeorpaHuyeH
bBesnnatHo BknoyeHn Addon gomeiinu HeorpaHuyeH
peaneH ctaTuuen IP agpec 1
MOHMTOPUHI 1 TexHWYeCcKa NoAAPbXKKA B 24 x 7 x 365

peanHo Bpeme
Backup / ApxuB Ha cbabpxaHue OBa nbTn B ceamuua

CucteMHa aaMUHUCTpauna Aa

AeiTa ueHTLD

TexHn4eckoTo obopyasaHe ce pasnonara B npodecuoHaneH aeiiTa LUEHTLP. LleHTbpbT
pasnonara cbc cobcTeeHa Crpasa, NPOEKTUPaHa M npeagHasHaueHa 3a eKkcnnoaTauus Ha
TeNeKoMyHukaunoHnHo obopyasate ¢ mbaHo Ay6aupane (N+1) u dbusmuecka oTaeneHocT
Ha BCMYKM CUCTEMW 33 eNeKTpo3axpaHBaHe, KAMMATWU3aUMWs, CBbLP3aHOCT U OXpaHa Ha
TEXHUYECKOTO

obopyaBaHe.

Mpn no-npoAbNXUTENHO MpekbcBaHe Ha €/1eKTPpOo3axpaHBaHeTO Ha pasnonoXeHue ca
rpyna AM3enoBn reHepaTopu, KOWTO OCUIypsiBaT pesepBHa MOLHOCT C npakTuyecku
HeorpaHu4yeHa NpoabL/HKMTENHOCT Ha paboTa.

MpexaTta e u3uano pesepBupaHa u e 6asupaHa Ha ycTpoictea Ha Cisco Systems u
Juniper Networks u e eguMH oT ocHoBHUTe KOHUEeHTpaTopu Ha nokaneH 3a Bwarapus
Tpaduk.

LleHoBo npegnoxenune

Mtel MVPS Plan MeceuyHa Takca
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87.90

Mtel MVPS Advanced 169.90

Mtel MVPS HighPro 249.90

Bcuuku uenn ca B nesa 6es J1C.

Cpok 3a akTuBMpaHe Ha ycayraTta — Ao 3 paboTHM AHN cnep cknOYBaHe Ha
Aorosop

5. ,MTEL WEB HOSTING"”

Ycnyrata Mtel Web Hosting npeanara cneaHuTe Bb3MOXHOCTU:

fa pasnonoxute wn ynpasnsasaTe BawaTta WHTEPHET CTpaHuMua Ha oTaanedyeH
CbpBBP C ANUPEKTHA CBbP3aHOCT KbM MHTepHeT;

Bawarta uHTepHeT cTpaHuua aa 6bae AocTbiHa 24 Yaca/365 guu B roamHaTa oT
BCAKO KbTHe Ha MpexarTa;

Aa nMaTte cobCTBeH e-mail 1 MHOXECTBO NoLeHCKU KYTUM C €4HO N CbLUO uUMe Ha
AOMelH;

Aa n3nonssate NpeaoCTaBeHO Ha CbpBbpPa NPOCTPAHCTBO 33 CbXPAHEHWE HA BaXHa
3a Bac uHdopmauusa, c rapaHTupaHa 100% CUIYPHOCT W 3awWuTa, KakTo MU
Bb3MOXHOCT 3@ OTOpU3NPaH AOCTBLN A0 Hes MO BCSKO BPeMe U OT BCEKM KOMMIOTbLP
B WHTepHeT;

Ad CTaHETE 4acT OT NPOrpecMBHOTO Pas3BUTUE Ha CBETOBHATa Mpexa W Aa 6baeTe
3abenasaHu!

Npeanmcrea Ha Mtel Web Hosting

Mtel Web Hosting e ueHoBo u3rogHo, 6bp30 M necHo peweHue 3a BaweTo WHTepHeT
ApUCbCTBUE. YcnyraTta e AOCTbINHA, HAAEXAHA M C MHOMO AOABbAHUTENHU Bb3MOXHOCTH!
Hue ce rpumxum BawwuTe caittoBe Aa ca BMHaru OHNaWH, a HaWWAT gelTa UeHTbP
FapaHTupa BMCOKO HWBO Ha CUTypHOCT. OCHOBHWTE MpeaMMCTBa Ha ycnyrata Mtel Web
Hosting ca:

POP3/IMAP/SMTP nouleHCcKn KyTuu KbM BCEKM AOMEWH;
Hain-HosuTe Bepcumn Ha PHP/Perl n MySQL TexHonornmn 3a Bawwus canT;
FapaHTMpaHa 99,9% A0CTLAHOCT Ha caliToBeTe Ha KNneHTa;

HeHoHolHa agekBaTHa nogApbxkKKa no TenedoH U uMelin — 24x7x365;
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" Ynoben cPanel - Hali-nONyNsPHUAT KOHTPOJIEH NaHen 3a ynpaBfieHWe Ha XOCTUHT

akayHTu B cBeTa! AAMVIHMCTpaTMBHMﬂT naHen € AoCTbneH U Ha 6'b}'ll'apCKM €3UKK.

OCHOBHM XapakTepucTukn Ha Mtel Web Hosting

OCHOBHM XapaKTepUCTUKH | Mtel Hosting Mtel Hosting | Mtel Hosting

i Basic Basic+ ProBusiness

[ncKoBO NMpocTpaHCcTBO 20 GB 50 GB 120 GB
MeceueH Tpaduk HeorpaHuyeH HeorpaHuueH HeorpaHuueH
Bpoit noweHcku kytun (POP3, no 100 HeorpaHuyeH HeorpaHunueH
IMAP, SMTP)

MySQL v.5, PostgreSQL 6a3u 300 500 1000

AaHHU

BesnnaTtHo BkNoueHu Add-on 15 50 100
AOMeWHU (AONBAHUTENHMU

caitToBe)

Bpoit noanomeitHn (Subdomains) HeorpaHuueH HeorpaHuueH HeorpaHunuen

AeiiTa yeHTLP

TexHuueckoTo obopyaBaHe ce pasnonara B npodecuoHaneH aeiTa UeHTbP. LleHTbpbT
pa3nonara cbC CO6CTBEHA Crpaja, NpoeKTUpaHa W NpefHasHayeHa 3a eKcnaoaTauus Ha
TeNeKOMYHUKauWoHHO obopyaBaHe ¢ mbnaHo Ay6nupaHe (N+1) u dusmyecka otaeneHocTt
Ha BCUYKM CMCTEMU 38 eNeKTpo3axpaHBaHe, KAUMaTU3auus, CBbP3aHOCT M OXpaHa Ha
TexHnyeckoTo obopyasaHe.

Mpu NO-NPOAL/IKMTENHO NpeKbCBaHe Ha EeNeKTPO3axpaHBaHeTO Ha pasnojoKeHWe ca
rpyna An3enosun reHepaTopu, KOUTO OCUTYpABaT pe3epBHa MOLWHOCT C NpPaKTUYECKM
HeorpaHuyeHa NpoAbIKUTENHOCT Ha paboTa.

Mpexata e u3usno pesepsupaHa u e 6asupaHa Ha ycTpoiicTBa Ha Cisco Systems u
Juniper Networks # e eAMH OT OCHOBHWTE KOHLEHTPaTOpu Ha fokaneH 3a Bbarapus

Tpaduk.

UeHoBO npeanoXeHue

Mtel Web Hosting Plan MeceuHa Takca

Mtel Hosting Basic 4.90
Mtel Hosting Basic+ 10.90
Mtel Hosting ProBusiness 21.90

= Bcuuku uenn ca B nesa 6e3 J/IC.
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= Cpok 3a aKTMBMpaHe Ha ycnyraTta — 4o 3 paboTHU AHKM cnea cKAouBaHe Ha

Aorosop.

6. ,MTEL BUSINESS CLOUD"”

MpeaumcrBa:

M3usno 6a3supaH Ha Microsoft Exchange 2010

HocTbn OT BCekn uHTepHeT bpaysep

CuHXpoHM3aums CbC CMapTdOH HA UMENN, Kanenaap n KOHTaKTH
Mony4yaBaHe Ha uMeNNn oT APYrn akayHTU B egHa Kytus (Email fetcher)
M3kniounTenHa sawmTa cpely BMpPycH U cnam

CraHpapTeH gomeitH — mtelmail.bg

XapakTrepncrmkun

Pazmep Ha kyTusaTta 1GB 1 GB 5 GB
CHMHXPOHM3aUUS CbC - __x : @ i
cmapTdoH (AcitveSync) _ = = .
Kanenpap/KoHTakTn/3agaum MepcoHanHu MepcoHanHu Cnopenenn
POP3/IMAP4 v il v
MAPI X X v
BlackBerry BES uHTerpauns X X v
MonyyasaHe Ha umennu ot

Apyru akayHTtv (E-mail v v v
Fetcher) — e = ) =
SSL curypHocTt v
AHTUBUPYCHa U AHTUCTIAM v v v
3atuuTa . — ;

MeceuHa Takca (3a 1 KyT@ﬂ) 1,00 ns. 6,90 ns. 9,90 nB

Perncrpauma Ha co6¢cTBeH AOoMeiliH -.com, .net, .org, .biz, .eu, u ap.

1.25 nB./Mecel 3a BOMEelH

BlackBerry BES nnerpauuns (hosted BES) - MNunHa BlackBerry BES
pyHKunoHanHocT 6e3 Exchange cbpBbp.

10.00 nB./eaHOKpPaTHO 3a KYTUSA

7. ,O®PUC KOMYHUKATOP”

Mtel BUSINESS Mtel MOBILE Mtel MOBILE
MAIL MAIL MAIL PRO
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MpeaumcrBa:

BasupaHn Ha Microsoft Lync 2010

Ayano v Buaeo pasroBopu Npes KOMMIOTLP
KoHbepeHunn Mexay HAKONKO yyacTHUUM

OHnaitH npeseHTaumnm

CnogensHe n peaakTupaHe Ha aiinose B peanHo Bpeme

HocTbn oT Mo6unex Tenedox

XapakTepucTukm MTEL OFFICE MTEL OFFICE
G P COMMUNICATOR COMMUNICATOR PRO

AyAamno u Buaeo pasroeopu v v
KoHdepenumn mexay g .
HAKONKO yYacTHMynw . I —
Nudopmauns 3a v v
_npucectBne . == = e
CnoaensiHe u pepaktTupaHe

Ha JOKYMEHTU B peasnHo X v
R e .

3anuc Ha ayaumo v Buaeo n v
_pasroeopyte 000 —— ¥
YaTt ¥ v
SSL curypHocTt v v
MeceuHa Takca (3a 1

nuuels)

4.90 nB.. 11.90 nB..

Ycnyrata ce usnonssa nocpeacTsoM Npunoxexueto Microsoft Lync.
Moseye uHpopmauuns MoxeTe fa HamepuTe Ha: http://lync.microsoft.com

3a Aa nonssaTe ycnyraTta € Heo6XoAMMO Aa MMaTe aKTUBHU UMein notpeéutenu or
Tuna Mtel BUSINESS MAIL.

Mtel MOBILE MAIL unu Mtel MOBILE MAIL PRO. [locTbABLT A0 ycnyraTa ce
ocbliecTssABa Ypes notTpebuTenckoTo MMe U NaponaTa 3a umeiina.

MpeanoxeHaTa BepcusTa Ha Microsoft Lync 2010 e cneuuanHo paspaboTteHa 3a
KnneHTuTe Ha Mobunten.

Ta3u Bepcun MOXe Aa ce pa3nnyaBa KaTo yHKUMOHANHOCTM M AOMBLAHUTENHMU
Bb3MOXHOCTH OT BEPCUUTE, KOMTO Ce npeanaraT oT Microsoft.

8. ,MOPTAJ1 3A AOKYMEHTHU"

MpeaumcTBa:

Obuwo MPOCTPAHCTBO 3a CbXPaHEeHUe u crnoaensiHe Ha AOKYMEHTHU
OHnaiiH nopTan 3a KOMyHuKauna mexay ciyxurenute
3apaBaHe Ha pas3nnyHn npaea 3a 40CTbM

JlecHo cb3paBaHe, noao6HO Ha Microsoft Office
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Pasmep Ha o6WoTo NPOCTPaHCTBO 2 GB

MeceuHa TaKca_(_3a 1 nuuens) 15.90 nes.

ycnyraTa ce U3nonssa NOCpeACTBOM NpunoxeHueTo Microsoft Sharepoint..
MNoBeue nHdopmauns moxeTe fAa HamepuTe Ha: http://sharepoint.microsoft.com

* 3aja nonseate yciyraTa e HEO6XOAMMO 4a UMaTe akTUBHU UMENN NoTpetuTenu or
TMNna

e Mtel Mtel MOBILE MAIL PRO. [JocTbnbT Ao ycnyraTa ce oCblecTBABa Ype3
noTpebuTenckoTo

uMe 1 naponarta sa nmenna.
EanH nuueHs nossonsasa Cb3AaBaHeTo Ha obuy d)MpMEH nopTan 3a AOKYMEHTHU.

¢ T[lpeanoxeHaTta BepcusiTa Ha Microsoft Sharepoint 2010 e cneunanHo paspaboteHa 3a
KNMeHTUTe Ha MobunTen,

® Tasu Bepcus MoXe Aa ce pasnuuasa KaTo QyHKUMOHANHOCTU M AOMbAHUTENHM
Bb3MOXHOCTW OT BepcuMUTe, KOUTOCE npeanaraT oT Microsoft.

9. ,,FAX2MAIL"”
MpeanmMcrBa:

* Usnpawate n nonyuyaBaTe pakc CbobLIEeHUs Ha BawWWsa uMelin
» IHTepdeiic 3a nsnpawaHe n nosyyasaHe Ha akc CbOBLEHNS
e AJpecHa KHUra

* Bb3MOXHOCT 32 npukayBaHe Ha talinose

e Camn uzbupate npedukca Ha dakc HoMepa

MeceuHna Takca (3a 1 nvueHs) 2.50 ns.
_LI,eHa 3a u3npauwaHe Ha 1 cTp. (HaunoHanew) 0.11 ns.
Lera 3a usrnpaw@aHe  Ha 1 cTp.

(MexayHapoaeH) 0-60 ne.

MexxayHapoaHu Mpexkun 3a n3npawane Ha ¢akc cbobujeHns

DUKCUpPaHN Mpexu

AscTpanus, ABcTpus, Anbanus, Anxup, AHpaopa, ApxeHTuHa, Benapyc, Benrusa, BocHa u
XepueroBuHa, BaTukana, Benuko6putanus, FepmaHus, Mmbpantap, Mpuus, AaHus,
EcToHus, Uspaen, Upnanaus, Ucnanaus, WUcnanna, Utanus, Kanaga, Kunvp, Kutail,
Nateua, NInbus, Nutea, JInxTeHwarix, Tliokcembypr, MakegoHnusa, Manra, Mekcuko,
Mongosa, MoHako, Hosa 3enaHaus, Hopeerus, ManectuHa, Nonwa, NopTtyranus,
PymbHuA, Pycua, CAL, CuHranyp, Cnosakus, CnoseHus, Cvpbus, Typuus, YkpaiiHa,
YHrapus, ®unnanaus, ®paHuus, Xasai, XonaHaws, XoHr KoHr, XbpBaTcko, YepHa ropa, .
Yexus, Weenuapus, Lseuuns, IOxHa Kopes, AnoHus.

MobunHNM Mpexun
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ABcTpanus, Asctpus, AnbaHus, Anmxup, AHgopa, ApXeHTuHa, Benapyc, Benrusa, BocHa u
XepuerosuHa, Bennko6puTaHus, lepmanua, Mmbpantap, Mpuus, OaHusa, EctoHns,
WUspaen, Upnanausa, Ucnanaus, WUcnaHusa, Utanua, Kanaga, Kunbp, Kutaii, Nateus,
Jmbusa, Nutea, Mokcembypr, MakegnoHus, Manta, Mongosa, MoHako, HoBa 3enaHaus,
Hopeerus, NanectuHa, Monwa, Moptyranus, Pymbhus, Pycus, CALL, Cunranyp,
CnoBakus, Cnosenus, Copbus, Typuus, YKpaiiHa, YHrapus, ®unnanaus, dpaxums,
XonaHaus, XoHr KoHr, XbpBaTtcko, HepHa ropa, Yexus, Lseiinapus, tUBeuunsn, OxHa
Kopes, AnoHus.

ObLUKM yCnoBus

® AKTUBMPAHETO W ynpaB/ieHNeTOo Ha NOTPEGUTENM 3a BCAKA eHa OT NOCOYeHUTe ycnyru
CTaBa npes cneunaneH agMUHUCTpaTUBEH NOpTan: https://csm.mtelmail.bg.

® [locTbNbT A0 aAMWUHUCTPATMBHUA NOPTan CTasa C noTpebuTencko uMe u napona, KOUTo
e nonyynte npu aboHaMeHT 3a HAKOS OT NocoyeHuTe Mtel BUSINESS CLOUD ycayru.

* 3a aa cb3pageTe NOTPebUTeNU Ha NOCoYEHMUTe ycnyru, nbpBeo Tpsbea aa aobasute
cobCcTBEH AloMeliH OT aAMUHUCTPaTUBHUS noptan. [lobasennsaT AoMeiiH Moxe Aa 6bae
KakTo noa-agomeiH Ha mtelmail.bg (Hanp.company.mtelmail.bg), Taka u Beve
CblUeCTBYBALWl YHMKaneH AoMeiH (Hanp. company.bg) .

® [locoueHuTe ycnyru morat Aa 6bAaT aKTUBMPaHU M AeaKTUBNPAHU NO BCAKO €4HO
BpeMe

Howdwde, MR, Usp i S L DHNGD
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NHOOPMALINA

3a memog Ha mapudupaHe
HA MOBUATEA EAA

3a yyacmue B8 obwecmBeHa nopbyka ¢ npegmem .[1pegocmaBsHe Ha obwecmBeHu
meAedOHHU YcAy2u npu cAegHume o6ocobeHu nosuuuu:
Mo3uyun 1: NpegocmaBnaHe Ha dukcupaHa menedOoHHa Ycayza 3a HYXkgume Ha KPC

WNHbopMauus 3a memog Ha mapudupaHe - ycAoBus 3a oMuUMaHe Ha cmolHocmma
Ha pa3zoBopa:
- Nepuog Ha Ha4aAHO Ha mapudupaHe Ha pa3z2oBopa- 1 cekyHga;
- CMOUHOCM Ha Ha4YaAHO MapudupaHe Ha pa32oBopa- ChzAacHo LieHoBa odepma:
- Om4yumaHe Ha npogbAXumeAaHoCmMma Ha pa3208opa- Ha Bcsaka cekyHga caeg
usmuyaHe Ha nbpBoHa4vanHama 1 cekyHga; S

royowe WO Oote. N DPAg— T
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