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PE3IOME

CewriacHo peiicTBaiiaTta HOPMAaTHBHA ypenda HAIMOHAIHUAT PEryJlaTOpeH OpraH B
munetro Ha Komucusara 3a perynupane Ha choOmenusita (KPC/perymaropa) e mibxkeH
NEPUOIMYHO JIa aHATU3Upa W YCTAHOBSBA HAJIMYUETO WJIM JIANCaTa Ha eQeKTUBHA
KOHKYPEHLIUS Ha Ma3apuTe Ha €JIeKTPOHHU ChOOLIUTETHH MPEXH W/ MU YCIYTH, C KOETO J1a
OCUTYPH MOJXOJIIa Peryaanus B yCJIOBHUITa Ha IPOMEHSIIIA ce Ia3apHa cpeja.

HacTtosmusaT mOKyMEeHT MNpeAcTaBisiBa TPETU Mperjie]l Ha Ma3apa Ha JOCTBI [0
oOmiecTBeHa TeJleOHHA MpeXa B ONPEACICHO MECTONOJOXKEHHE 3a JOMAlTHH U OW3HEC
notpebutenu (mazap 1 ot Ilpenmopwka 2007/879/EQ), mazapa Ha OOIIECTBEHO IOCTHITHH
HAI[MOHATTHU TelIe(OHHU YCIyrd, NMPEJOCTAaBSIHM Ha JOMAIlHH W OW3Hec morpedurenu B
orpezieNieHo MecTomnoiokenue (masap 3 u nazap 5 ot IIpenopska 2003/311/EO) u nazapa Ha
OOIIECTBEHO JOCTBITHA MEXIYHAPOIHH TEICPOHHH YCIyTH, MPEAOCTABSIHU Ha JIOMAIIHUA U
Ou3Hec MOTpeOuTeNn B OMpelNereHo MecTornosnoxenue (maszap 4 u maszap 6 ot Ilpenopwka
2003/311/EO).

B Hero ce ompeaenar MpOAyKTOBHUAT U TeorpadcKUAT OO0XBAT Ha pas3riiekKIaHUTE
ras3apy U ce IpaBu OLICHKA J1ajiy Te3M a3apu MOJyIekaT Ha eX ante perynupane. OueHkara 3a
CBHCTOSIHUETO Ha Ia3apuTe M Pa3BUTHETO HA YCIOBUATA 32 KOHKYPEHIIUS HA TSIX € U3BbpIICHA
Ha 0a3a manHu 3a nepuona ot 2012 no 2015 r. B pesynrar ot mpuiiarane Ha TecTa Ha TPUTE
kputepus KPC crtura no 3akiro4eHHETO, Y€ pPasrIekJIaHWTE Ma3apu HE YIOBIETBOPSBAT
TPUTE KyMYJIaTHBHO MPUJIOXKEHH KPUTEpPHUs, BCICICTBUE HAa KOETO HE MOAJEKAT Ha €X ante
perynupase.

BbB BpB3ka ¢ uznoxeHoro no-rope KPC ormeHst Bcuuku cnenupuyHy 3a]IbJKEHUS,
HaJIOXEHU Ha ,bbarapcka TtenekoMyHukanmoHnHa kommnanus® EAJ[ ¢ Pemenne Ne
195/14.03.2013 r. na KPC.
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1. BLBenenune

1. IlpaBHa pamka

1.1. EBpomneiicka peryjiaTopHa paMKa

OmnpenensHeTo, aHAIU3BT M OLEHKATa Ha Ia3apUTe HA EJIEKTPOHHU CHOOLIUTEIHU
MpPEXH W/UIN yCIyrd, KOUTO IbpakaBuTe-uieHKH Ha EBponeiickus cpro3 (EC) n3pppsar, ca
UHCTPYMEHT, Ype3 KOWTO ce Jopa3BuBa 3amoyHanata npe3 1998 r. nomutuka Ha
nulepanu3anys Ha Ia3apuTe Ha €JIEKTPOHHM ChOOILEHHs. XapMOHM3UPAHUAT MOJIXOA IpH
IMPOBCKAAHC HA Ta3W IIOJMUTHUKA B LCIUA ECer dpaHTUpaH OT OOCTHXXCHUATA HA IIPABOTO Ha
EC (acquis communautaire) upe3 cb31aBaHeTO Ha OCHOBEH MAaKeT OT JUPEKTHUBHU B 00IacTTa
Ha €JEKTPOHHUTE ChOOILEHUs, HapeueH ,,EBporelicka peryinaropHa paMka 3a €JIEKTPOHHU
cboOumTenHn Mpexxu U ycnyru” (EBpomeiicka perymaropHa pamka). C pasmnopendure,
3aJeTHAJIM B TO3M OCHOBEH IIAKET, € ChOOpa3eHa HalMOHAJHAaTa IOJIMTHKA B o0lacTra Ha
€JIEKTPOHHUTE ChOOLIEHU Ha BCsKa JbpikaBa-uieHka Ha EC.

Perynaropnara pamMka naBa IpUOpPUTET Ha poJiATa Ha €X anté peryiaupaHeTro Ha
CEKTOpa C LIeJI OCUT'YpsIBAHE Ha yCJIOBUS 3a Pa3BUTHE HAa KOHKYPEHLMSTA U HA IIPUJIAraHe Ha
MPUHLMIINTE Ha KOHKYPEHTHOTO MPaBO IPU ONpPEIENsIHE, aHaJIU3 U OLEHKA Ha Ia3apuTe Ha
€JIEKTPOHHH ChOOLIUTEIHN MPEXKHU W/WIN yciayru. BeBex1aHeTo Ha XapMOHU3UPAH MOJIX0/]] B
peryianuara Ha €JIeKTPOHHUS ChOOLIUTENEH CEKTOp M3MCKBA OT AbprkaBUTe-wieHKU Ha EC
J1a CbOOPa3AT PEryaTOpHUTE CH aKTOBE U C KOHKYPEHTHOTO IpaBo Ha EC.

EBporeiickara peryjgaTopHa paMKa BbBEXJa MEXAHU3BM 3a MOCTOSHEH, NEPUOANYECH
IperJie]] Ha ma3apure, Ha KOUTO ca HAaJIOXKEHU PeryjlaTopHu 3aabibkeHus. CoriiacHo wi. 16(6)
ot [upextuBa 2002/21/EO na EBponeiickus mapiameHT M Ha ChbBeTa OTHOCHO oOIaTa
peryiaaTopHa paMmkKa 3a eJeKTPOHHUTE ChbOOLIUTETHH MPEXHU U yciyrd (PamkoBa TupeKkTHBa),
HanmoHanHuTe perynaropuu opranu (HPO) u3pwbpiiBar aHanus3 Ha CHOTBETHHUS Mazap U
u3Ipamar HoTU(UKALUsA OTHOCHO ChOTBETHHS NMPOEKT 3a MsIpKa B paMKUTE HA TPU T'OAUHU OT
IIpUEMaHeTO Ha MPEIXo/Ha MsApKa 3a ChUIMS Ma3ap, CbOTBETHO B PAMKHUTE Ha JIBE FOJMHM OT
IIPUEMaHEeTO Ha MpepadoTeHa MpernopbKa 3a CHOTBETHUTE Ma3apy 3a Ma3apu, KOUTO MO-PaHO
He ca Ounm npeamMet Ha Hotudukaius npen EBponeiickata komucust (EK).

Cernacao . 15(3) or HupextuBa 2002/21/EO npu onpenenssHETO Ha ChbOTBETHHUTE
nazapu HPO orumrar MakcumanHo npenopbkata Ha EK 3a cboTBeTHUTE Masapu, npuera Ha
ocHoBanue 4i. 15(1) ot cwiara aupextuBa. EK e mpuena cosita HoBa (Tpeta) [Ipenopbka ot
9 oktomBpu 2014 r. OTHOCHO CBHOTBETHUTE Ia3apu Ha MPOAYKTH U YCIYyTH B CEKTOpa Ha
€JIEKTPOHHUTE KOMYHHUKAIMM, TOJUIeKall Ha €X ante perynupaHe B CBHOTBETCTBHE C
HupextuBa 2002/21/EO na EBpomnelickuss mapiameHT W Ha CbBeTa OTHOCHO oOOIaTa
peryiaropHa paMmkKa 3a €JIeKTPOHHUTE cbhboOmuTenHun Mpexu u ycayru (IIpemopbka
2014/710/EC)*. C mes ce peayumpa CIMCHKBT OT masapd, 3a kouto EK cumra, ue mMma
OCHOBaHUS Ja ObJaT mpeaMeT Ha €X ante perynaupane. Kakto U npu npeauiiHuTe BapuaHTH
Ha mnpenopbkata, EK e mybOmukyBana PasscHutenna Oenexxka kbM Ilpenopbkara 3a
cbOTBeTHUTE mazapu ot 2014 r.? Ts Ha CBOi pen ceabpxka MotuBure Ha EK, nosemm no

! COMMISSION RECOMMENDATION of 9 October 2014 on relevant product and service markets within the
electronic communications sector susceptible to ex ante regulation in accordance with Directive 2002/21/EC of
the European Parliament and of the Council on a common regulatory framework for electronic communications
networks and services

2 EXPLANATORY NOTE accompanying the document Commission Recommendation on relevant product and
service markets within the electronic communications sector susceptible to ex ante regulation in accordance
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npuemanero Ha [Ipenopwka 2014/710/EC, xakto u Hacoku kbM HPO 3a mpuiaranero Ha
HOBaTa MPENopbKa 3a ChOTBETHUTE Ta3apH.

Ot npyra crpana pasnopeabata Ha wi. 15(3) na Jupextusa 2002/21/EO naBa mpaBo
Ha HPO na ompenensaT masapu, pa3iuuHH OT IOCOYEHHUTE B IpENoOpbKara 3a ChOTBETHUTE
masapy, B CllydauTe, KOraro TOBa € OINpaBJaHO OT IJIeHA TOYKAa HA HAIMOHAJIHUTE
0COOCHOCTM Ha CEKTOpa M NpH Cla3BaHEe pas3lopenduTe Ha wWieHoBE 6 W 7 OT chllara
TUPEKTUBA.

B mporeca Ha mperiieq Ha peryiaTopHara paMKa IO OTHOILICHHE Ha Ma3apure,
MoJyUIeXaly Ha €X ante perynaupaHe, HIECTTe CHOTBETHH Ma3apa Ha JIpeOHO CBHIVIACHO
[Ipenopwka 2003/311/EO* (ITpermopbka 3a chorBeTHUTE TMazapu ot 2003 r.), CBBpP3aHHU C
MPEIOCTaBIHETO Ha JIOCTHII JO OOIIECTBeHA TeleOHHA MPEKa M Ha OOIIECTBEHO JOCTHITHU
TeneOHHH YCIYTH B ONPECIICHO MECTOTIONIOKEHUE, OsIXa CBEJICHH JI0 €JIMH ChOTBETCH Ia3ap
8 ITpenopska 2007/879/EO* (IIpenopbka 3a chotBeTHATE Mazapu ot 2007 T.), KOIHTO 00XBama
JIBaTa maszapa Ha JOCTBII 10 OOIIECTBEHA TeJaeOHHA MpeXa B ONPEACICHO MECTOIOIOKCHHE
3a JoMaIHu 1 Ou3Hec norpeduTenu. B mocnencTeue, ¢ mocieanara pesusus Ha [IpenopbkraTta
3a chOTBEeTHUTE Mazapu oT 2014 r. ¥ TO3M Na3ap OTMagHa OT CIUCHKA C MA3apH, IMOICHKAIIN
Ha ex ante perymupane. KbM MOMeHTa HHTO €AMH OT Ha3apuTe Ha APEOHO HA JOCTBI IO
oOriecTBeHa Tene(OHHA MpEKa B ONPEICIICHO MECTOIOJIOKEHUE M Ha OOIIIECTBEHO JOCTHITHU
TeneOHHHU YCIIYTH, MPEIOCTAaBIHU B OINPENEICHO MECTOIONIOKEHUE, KOUTO Ca MpeIMeT Ha
HACTOSIINIMS aHaJU3, HE € BKIIOYCH B CHHChKa Ha CHOTBETHUTE Ia3apH B aKTyallHATa
IpenopbKa 3a CbOoTBeTHUTE Nasapu Ha EK.

[TpenBua U310KEHOTO, MTPEAMET HAa HACTOSIIIOTO PEUICHUE € TPETH KPBI' HA aHAIIU3 Ha
masapa Ha JOCTBII 10 oOIecTBeHa TesieOHHA Mpexa B ONPENeICHO MECTONOIOKEHHE 3a
noMaimiHu U OusHec mnotpeburenu (mazap 1 ot Ilpemopvka 2007/879/EO), mazapa Ha
OOIIECTBEHO JOCTHITHA HAIMOHAIHU TeNe()OHHM YCIIYTH, TPEIOCTaBSIHH Ha JOMAITHU M
Ou3HeC MOTpeOUTENN B ONpEAeNeHO MecTononoxeHue (mazap 3 u masap 5 ot I[Ipenopbka
2003/311/EO) u mnazapa Ha OOIIECTBEHO AOCTBHIIHM MEXIYHApOAHU Tele(OHHU YCIYTH,
IIPEJOCTaBsHHU Ha JOMAIIHU 1 OU3HEC MOTPEOUTENN B OIIPEIeIEHO MECTONoJIoXkeHue (masap 4
u mazap 6 ot [Ipenopbka 2003/311/EO).

HacokuTe 3a M3BBpLIBAHE HA MA3apHH AHAIM3HM  ONPEENAT MPHHIMIIATE, HA KOMTO
HPO Tps16Ba na 6a3upat onpenensHeTo U aHallM3a Ha Ta3apuTe Ha eJIEKTPOHHU ChOOIIUTEHN
MpPEXH /MM YCIYTM OTHOCHO HaJIM4YMEeTO Ha e(EeKTUBHA KOHKYPEHIMs M ONpejessiHe Ha
MPENNpPHUATHS CbC 3HAUUTEIHO BB3JEHCTBHE HAa ChOTBETHUA maszap. B 1. 12 ot Hacokute 3a
U3BBpIIBaHe Ha ma3apHu aHanu3u EK mocousa, ye myOnuKyBailku Te3u HAacCOKH, TS MMa 3a
1€ CHILO TaKa Jia pa3siCHU Ha 3aMHTEPECOBAHUTE JIUIA U MPEANPHUATHATA, KOUTO U3BBPILIBAT
JIEMHOCT B CEKTOpa Ha eJeKTpOHHUTe choOuieHus, kak HPO cnenBa na u3BbpIIBaT CBOSITA
OLIEHKA 3a 3HAYMTEIHO BB3JEHCTBHE BBPXY Ma3apa cbhriacHo PaMkoBaTa AUpeKTHBa C Le

with Directive 2002/21/EC of the European Parliament and of the Council on a common regulatory framework
for electronic communications networks and services

¥ COMMISSION RECOMMENDATION of 23 July 2003 on relevant product and service markets within the
electronic communications sector susceptible to ex ante regulation in accordance with Directive 2002/21/EC of
the European Parliament and of the Council on a common regulatory framework for electronic communications
networks and services

* COMMISSION RECOMMENDATION of 17 December 2007 on relevant product and service markets within
the electronic communications sector susceptible to ex ante regulation in accordance with Directive 2002/21/EC
of the European Parliament and of the Council on a common regulatory framework for electronic
communications networks and services

® Commission guidelines on market analysis and the assessment of significant market power under the

Community regulatory framework for electronic communications networks and services (2002/C 165/03)
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[IOCTUIaHE HAa MAaKCHMajlHa [PO3payHOCT U IIpaBHA CUTYPHOCT IIpU IIpWJIaraHe Ha
CIeLMaJTHUTE HOPMATUBHU aKTOBE B CEKTOPA.

Ha ocuoBanme wi. 19(1) or JupextuBa 2002/21/EO u kaTo oT4yuTa B MaKCHMalHa
CTEIEH CTaHOBUILETO Ha OpraHa Ha eBpONENUCKUTE PErylaTopy B 00JacTTa Ha eJIeKTPOHHUTE
ceobmenus (OEPEC), EK mnpuema mnpenopbkd 3a XapMOHHM3HPAHOTO NpUjlaraHe Ha
pasnopenoure ot EBpormeiickara peryjaaropHa pamMka ¢ orje]] MoArnoMaraHe OCTUIaHeTo Ha
HerHute nead. EK mpuema Te3n akToBe, B Ciaydyall 4e€ CTUIHE A0 3aKIIOYECHHUETO, Y€
pasnuuusATa B OCHIIECTBSIBAHETO HA PErysIaTOPHUTE 3aJjaud MOrar Ja cbh3jajar Oapuepa B
paMkuTe Ha BbTperHus nasap. CeriacHo wi. 19(2) ot HAupextusa 2002/21/EO HPO umar 3a
3abJDKEHUE J]a OTYMTAT B MAKCUMAJIHA CTEIEH TE€3U MPENOPBKU MPU U3IbIHEHNE HA CBOUTE
3anaun. Korato HPO npeanodere na He cienBa ganeHa npenopbka, Toil yBenomssa EK, karo
MOTUBHpaA cBosATa no3uuus. C Apyru AymH, KOrato ¢ Orjie] HalMOHAJIHUTE 0COOEHOCTH Ha
pasraexaanus nazap KPC mnpenienun, ue npenopwuanuar or EK moaxon He cienBa ma ce
npujara, peryjaaropbT H3Jlara W3pUYHUM MOTHMBHM 3a TOBa Ha CBOTBETHOTO MSCTO. KbM
MOMEHTa Ha IPUEMAHE Ha HACTOSAILIOTO pelIeHHe HsMa OTHocuMu mnpenopbku Ha EK mo
OTHOILLICHME Ha PpEryJaTOpHUTE MOAXOAM CIpSIMO Ia3apa Ha JOCTBhI JO OOIIecTBEeHa
Tene)OHHa Mpeka B ONPEICNICHO MECTONOJOXKEHHE 3a JOMAIlHH M OW3HeC MmoTpeOuTenH,
mazapa Ha OOILIECTBEHO JAOCTBIIHM HAallMOHAJTHM TeNe(QOHHU YCIYrH, MPEeIOCTaBIHU Ha
JIOMalIHU U OM3HEC MOTPEOUTENN B ONPEIEIIEHO MECTOIIOJIOKEHNE, U ITa3apa Ha OOLIECTBEHO
JOCTBIIHU MEXAYHAPOJHU Tele(OHHU YCIYr'M, NPEeJOCTaBIHM Ha JOMAllHU M Ou3Hec
NOTPeOUTENN B ONPEACTICHO MECTOIIOJIOKEHHE.

B nonwnnenue, karo wied Ha OEPEC, KPC otunrta 1 npuwiara B MakCUMallHa CTEIECH
U TIpH CchOOpa3siBaHE C HAIMOHATHUTE OCOOCHOCTH Ha pa3MJIeKJaHUTE Na3apu OOIUTe
no3unuu Ha OEPEC no oTHocuMu KbM HacToALIOTO pemieHue BbIpocH. ChriaacHo ui. 3(3)
or Permament (EO) Ne 1211/2009, HPO u EK oruuTtaT B Hali-BHCOKa CTENEH BCAKO
CTaHOBMILE, MpPENOpbKa, HACOKA, KOHCYJITATMBHA IIOMOI WJIM Hal-700pa peryiaTopHa
npaktuka, npueta ot OEPEC.

1.2. HanmnoHaJHo 3aKOHOAATEJICTBO

PerymaropHara pamka € BBbBeleHa B OBITapCKOTO 3aKOHOJATEICTBO ChC 3aKoHA 3a
eJIIeKTPOHHHTE ChoOIIeHus (00H., JIB, 6p. 41 ot 22.05.2007 r.) (3EC). 3a onpenensiHe, aHanu3
W OLIEHKa Ha TMa3apuTe Ha eJIEKTPOHHU CHOOLIUTEITHH MPEXH W/WIH YCIyrd Ha HAIIMOHAITHO
HUBO ce mpuiarar pasnopeabute Ha 3EC (rmaBa pgesera ,llazapu Ha eleKTpOHHU
CHOOITUTETHN MPEKU W/ UK yCIIyTn’) U Ha MeToanKara 3a yCIOBHATa U PeJlia 3a ONpeeIisaHe,
aHaJIM3 ¥ OIIeHKAa Ha ChOTBETHUTE TMa3apu U KPUTEPUUTE 3a OMpeEeisHe Ha MPEANPUATHS ChC
3HAYUTENIHO Bb3/eHcTBUE BBPXY Mazapa (mpuera ¢ Pemenune Ne 2076 ot 23.10.2012 r. Ha
KPC u 06H., 1B, 6p. 89 ot 13.11.2012 r.) (MeToaukara).

CernacHo pasmopendute Ha TiaBa neBera or 3EC KPC mepuomuuno ompemens,
aHaJM3Wpa M OIEHSBAa CHOTBETHUTE TMa3apd HA ENEKTPOHHU CHOOIIMTETHH MPEXKH W/UIN
YCIIYTH OTHOCHO HAJWYHETO Ha e(EeKTHBHAa KOHKYPEHIIMS B CHOTBETCTBHE C OOIIUTE
MPUHIMIIA HAa KOHKYPEHTHOTO MPaBO U CHEIMU(PUYHUTE HAIMOHATHU YCJIOBHS, OIpeneis
NPEANpPUITHS ChC 3HAYUTEIHO BB3JICUCTBUE BBPXY Tazapa MW cled  TpereHka Ha
HEeoOXOIMMOCTTa OT TOBa Hajara, MPOJbIDKaBa, W3MEHS W/WIA OTMEHS creuupuuHu
3aIBJDKEHUST Ha TIPEANPUSTHATA, TMPEIOCTABSIIN OOIECTBEHU EIEKTPOHHH CHOOIUTEITHU
MpEXU H/WIIM YCIIYTH Ha ChOTBETHUTE TMa3apH, 3a MOCTUTAHE IeNuTe Ha TOo3u 3akoH (wi. 150,
an. 1 BbB Bpb3ka ¢ wi. 30, . 1-4 ot 3EC).

KPC ocsliecTBsiBa CBOMTE NMPaBOMOIIUS B ChOTBETCTBHE C OOIIMTE MPUHLUIHN Ha
KOHKYPEHTHOTO TpPaBO W CHeNW(UYHUTE HAIMOHAIHU YCIOBHS. YCIOBHATa U PEObT 32
cbOupaHe Ha HeoOxoxumara HMHGOpMaIUs 3a ONpejAessHe, MPOyYyBaHE W aHAIMW3 Ha
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CHOTBETHUTE Ta3apy Ha CJIEKTPOHHH CHOOIIUTEIHA MPEXH U/WIIN YCIIYTH, 32 U3BBPIIBAHE HA
aHAIM3 W OIICHKAa Ha I[a3apuTe Ha EJICKTPOHHH CBHOOIIMTEIHU MPEXH W/WIA YCIYTH,
KpuTepuuTe 3a neUHUpAHEe HA CHOTBETHH Ma3apH, 3a OLEHKA 3a HAIMYUETO Ha e(heKTHBHA
KOHKYpPEHIIUSI W 3a OIpEACNsSHEe Ha MPEIIPHATHS CbC CAMOCTOATEIHO WM CHBMECTHO
3HAQUUTENIHO BB3ACHCTBUE BBPXY CHOTBETHHTE Nazapu ca pergameHtupanu B 3EC u
Metoaukara.

Cwraacuo ui. 43a, an. 1 ot 3EC, KPC ce cro0passiBa ¢ npenopbskute Ha EK, koraro e
YCTaHOBEHO, Y€ MMa pa3jinyre MU U3MBbJIIHEHUETO Ha PEryaTopHUTE QYHKIUU, KOUTO MOTaT
na ce3manmar Oapuwepu 3a eamHHus nazap Ha EC. B cmyuait ve KPC He ce chobpasu ¢
npenopbkuTe, T yBeaomsisa EK, kato moTuBupa cBosita mozunms (wi. 43a, ai. 2 ot 3EC).

2. Pen, ycjioBusl U npoueaypa 3a onpejaeisiHe, aHAJM3 U OlleHKAa HA Ma3apurTe Ha
€JIeKTPOHHHM CHOOIIMTEIHH MpPeXU H/WJIM YCJYTd OTHOCHO HAJUYUETO HA e(eKTHBHA
KOHKYPeHIHS

OmnpenensiHeTo, aHAMU3BT W OLEHKATa HAa Ma3apuTe Ha EINEKTPOHHU CHOOIIUTEIHU
MPEXKHU H/HIW YCITYTH, TTOJISKAIY Ha €X ante perynupane, ce U3BbpIIBa cho0pa3Ho wi. 15 u
yi. 16 ot PamkoBara aupektuBa, wi. 150-1576 ot 3EC u mpunoxxumute pasnopendu Ha
Meroaukara. CoeriaacHo un. 152, an. 1 or 3EC, KPC ompenens chOTBETHUTE Ma3apu B
CHOTBETCTBHUE C M3MCKBAHUATA HA MPABOTO Ha EBpomeickus chi03 U HAllMOHATTHUTE YCIOBUSL.
[Ipu m3nbiHenue Ha Taszu pasnopenda KPC e 3agbipkeHa 1a oT4MTa B MaKCUMallHa CTENEH
aKkTyajlHaTa KbM MOMEHTA MpEnopbKa 3a ChOTBETHUTE Ma3apu U HacokuTe 3a U3BbpIIBaHE Ha
Ma3apHU aHAIM3M, KaTo OIIGHKAaTa OTHOCHO HAJIM4YMEeTO Ha e(eKTHBHA KOHKYPECHIUs Ha
cboTBeTHUSA mnazap ce omnpenenss or HPO Bb3 ocHOBa Ha M3rOoTBEH aHAIW3 Ha CHOTBETHHS
nasap.

Ceriacno wi. 3, an. 1 or Merogukara KPC omnpenenst cbOTBETHUTE Ma3apy, BbPXY
KOUTO M3BBpIIBA aHAIM3 3a HAJIMUYMETO Ha €(PEeKTUBHA KOHKYPEHIIMS, CbOOPa3HO CIHUCHKAa OT
1azapy, IOCOYEHHM B aKTyaJlHaTa KbM MOMEHTa IpenopbKa 3a cboTBeTHUTE mnazapu. KPC
MOJKE J1a OIpeesd U APYrH CbOTBETHU Na3apu — 00EKT Ha €X ante perynupase, pa3jIndHUu OT
OIpeJIeJIEHUTE B aKTyaIHaTa MpenopbKa, KaTo OTYMTAa OCOOEHOCTUTE Ha HAI[MOHAIHUS 1a3ap.

CerinachHo 4. 3, an. 2 ot Meroaukara B mpolieca Ha Onpe/iesiHe, aHajau3 U OlleHKa Ha
cpoTBeTHUTE Mazapu KPC cnensa na ce choOpa3u ¢ akTyalHuTe KbM MoMeHTa Hacoku 3a
W3BBPIIBAHE HA MTA3apHU aHATHU3H.

2.1. OnpeneJsine HA ma3apure

CpoTBeTHHTE TMa3zapu Ha OOILIECTBEHU EJIEKTPOHHU CHOOLIUTETHH MPEXKH H/HUIH
YCIIyTH, 332 KOUTO C€ OIeHsBa e()eKTUBHOCTTA Ha KOHKYPEHIIHATA, ca a3apy Ha €Ipo WU Ha
IpebHO, KaTo ChbOTBETHUSAT Ia3ap UMa MPOAYKTOBO U reorpadcko uzmepenue (wi. 152, am. 2
ot 3EC BBB BpB3Ka ¢ 4. 4 oT Meroaukara). Pa3nensiHeTo Ha ma3apure Ha eIpo U ApeOHO € B
CbOTBETCTBUE C IIpENOpbKaTa 3a ChOTBETHUTE Iaszapu. Ilo OoTHoOmIEHHME HA MPOIYKTOBOTO
M3MEpPEHNEe Ha ChOTBETHHMS mna3zap B Hacokute 3a m3BbppmBaHe Ha mnaszapHu aHamuzn EK
[I0COYBA, Y€ CbOTBETHUAT I1a3ap HAa IIPOJYKTH WM YCIYTU BKIIOUBA BCUYKHU OHE3U IPOAYKTH
WM YCIIYT'M, KOUTO Ca B3aMMO3AMEHSEMH WJIM 3aMECTUMH B JOCTAThYHA CTEIIEH HE CaMo
nopajii TeXHUTe OOEKTUBHU XapaKTepPUCTUKH, OnarojapeHue Ha KOUTO ca 0co0eHO
MOAXOJIALIN 32 3a/I0BOJIIBAHE Ha MOCTOSHHUTE HYXIU Ha MOTPEOUTENIUTE MOpaand TEXHUTE
LIEHH, XapaKTePUCTUKU U MpeIHa3HaYeHNe, HO U TIOPaay YCIOBHITAa HA KOHKYPEHIIHS W/WIN
CTpyKTypaTa Ha TBPCEHETO W IpEIJIaraHeTo Ha BBIpOocHUA maszap. llpoagykrture wnm
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yCIYTUTE, KOUTO Ca B3aMO3aMEHSIEMH B HHUCKA CTEIEH WJIM B OTHOCUTEITHO HErojsiMa CTEeIleH,
HE crajar KM enuH u cbiny naszap. Cnenosarenno KPC cienBa na 3amovHe onpeneisiHeTo
Ha CHOTBETHHS IMa3ap Ha MPOIYKTH WU YCIYTH C TPyNUpaHe HA MPOAYKTUTE WIIH yCIyTUTE,
KOUTO OTPEOUTENNTE U3MOJI3BAT 32 €/JHA U ChIlla 11ei (KpaiftHa yrnoTpeba).

B choTBeTCTBHE C €BpPONMEHCKOTO 3aKOHOAATEICTBO MeToJuKaTa periaMeHTHpa, ue
CHOTBETHUSAT IMPOJYKTOB Ia3ap BKJIKOYBA BCUYKU OOIIECTBEHU EJIEKTPOHHH CHOOIIUTEITHH
MpEeXU W/WUIM YCIYTH, 32 KOWTO € HAaJIuIle B3aWMO3aMEHSEMOCT IIPH TBPCCHETO U
B3alMO3aMEHSIEMOCT MpH IpeiaraieTo (wi. 5 oT Meroaukara).

Crnen ompenensHe Ha CBOTBETHUS INPOAYKTOB Ia3ap cClleABa Ja C€ OIpEleld U
HeroBoro reorpagcko wusmepenue. llpu ompenensHe Ha reorpackoTo HM3MEpeHHE Ha
nazapute KPC ce ppkoBonu or Hacokure 3a m3BbpLIBaHE Ha naszapHu aHanusu Ha EK.
I'eorpadckusT mazap BKJIIOYBA ONpE/EiIeHa TEPUTOPHs, B KOATO ce MpejyiaraT ChbOTBETHUTE
B3aMMO3aMEHSEMH OOIIECTBEHU €JIEKTPOHHHM CHOOIIMUTEHN MPEXKU W/HIU YCIYTH M B KOSITO
KOHKYPEHTHUTE YCJIOBHSI Ca €IHAKBU U CE Pa3jIndaBaT OT T€3U B ChCEIHU reorpadcku pailoHu
(un. 4, an. 4 or Meroaukara).

CpoTBeTHHAT Teorpa)CKy Iaszap ce Ompenesiss NpU OTYUTAHE Ha CICAHUTE [Ba
kputepus (wi. 10 or Meroaukara):

1. IIOKPUTHC 110 TCPHUTOPUA HA 06H_IGCTB6HI/ITC CIICKTPOHHHA C’bO6H_[I/ITeJ'IHI/I MPECIKH;

2. HaIM4HMe Ha CAHAKBH 3aKOHOBH U PCTYJIATOPHHU M3UCKBAHUA 3a MPCAOCTABAHEC Ha
CJIICKTPOHHHA C’bO6IJ_[I/ITeJ'IHI/I MPCIKU n/uau yciayru.

Bb3 ocHOBa Ha Te3u J1Ba OCHOBHHM KpUTEepUs reorpadCKuTe masapu morar aa opaar
ONpEeJIeJICHU KaTO MECTHHU, PETMOHAJIHU, HAIMOHAIHU WJIM MOKPUBAILLM TEPUTOPHSITA HA JIBE
WIM TIOBeUe JbpKaBU (HampuMmep OOILIOEBPONEICKM Ma3apu, Ma3apd, CbhbBOAJAlM C
TepuTopusaTa Ha EBponeiickoTo HKOHOMHUYECKO MPOCTPAHCTBO MIIM TTI00AJIHU Ma3apH).

CeriacHo pasnopenoure Ha wi. 152, an. 5 or 3EC npu onpenensiHe Ha ChbOTBETEH
nasap, pasiMuyeH oT mocodeHute B mnpunoxumus akt Ha EK, KPC ce pbkoBoau ot
MNPUHIOUIIATEC HAa KOHKYPCHTHOTO IpaBO W HU3CJICABA KYMYJIATHUBHOTO HAJIMYMUC Ha CJICIHUTC
TPH KpUTEPUSL:

1. HanMuYMe Ha BUCOKU U HENPEXOJIHU CTPYKTYpPHHU, IPABHU WM PETYJIaTOPHU Oapuepu
3a HABJIM3aHE Ha I1a3apa;

2. IUIca Ha BB3MOXKHOCT 3a CTUMYJIMPAHC U PAa3BUTHC HAa KOHKYPCHIMWATA Ha Ia3dapa
3a epuoa 40 ABC IOJUHHN HAIIPC;

3. HejocTarp4yHa €(PEKTHBHOCT Ha KOHKYPEHTHOTO IIPaBO 3a IPEOJOJIsIBaHE Ha
Oapuepute 1o T. 1 1 3a Bb3CTaHOBSIBAaHE HA KOHKYPEHIUATA HA ChOTBETHUS 11a3ap.

[Ipunaranero Ha Te3u KpUTEpUU MPH AePUHUPAHE HA CHOTBETEH Ma3ap € ONpeesieHO
B IIpenopbkara 3a crorBeTHMTE nazapu oT 2014 r. u Hacokure 3a u3BbpILIBaHE Ha Ma3apHU
aHAJIN3H, U € BbBEJICHO B OBJIFAPCKOTO 3aKOHOIATEINICTBO.

Cernacno un. 152, an. 6 ot 3EC KPC Mmoxxe 1a He U3BbpIIBA aHAINW3 HA ChOTBETEH
nasap, moco4eH B nmpmioxuM akT Ha EK, korato yctaHoBu, 4e TIOHE €UH OT KPUTEPUUTE TIO
y. 152, an. 5 ot 3EC He € u3nbiaHeH.

2.2. AHAJIM3 M OLIEHKA HA ChOTBETHUS Ma3ap

B ClIydyaumTe, B KOHUTO pPAa3IJICKIAHUTE Ia3apu HOAJICKAT Ha €X ante peryiiunpane,
peryiaaTopspT ClI€ABA Ia NPUCTHIIM KbM aHaJIM3 M OLCHKAa Ha CHLOTBCTHUTC IIa3apu. HCJ'ITa Ha
aHaJIM3a W OLCHKATa Ha CBLOTBCTHUMA IMas3ap € Aa CC YCTAHOBHU HAJIMWYUCTO WJIM JIMIICATAa Ha
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edeKTUBHA KOHKYPEHIIUs, T.€. Ja CE€ YCTAaHOBU Jalld MMa MPEANPHUATHS ChC 3HAUYUTEIHO
BB3CHCTBHE BBPXY ChOoTBeTHHs mazap (wi. 154, am. 2 or 3EC). Ilpemmpusitue cbe
3HAQUUTENIHO BB3JCHCTBUE BBPXY Iazapa € MNpPearnpusirThe, KOETO CaMOCTOSATETHO WU
CBHBMECTHO C JIPYTU C€ MOJ3Ba OT MO3UIIMSI, PABHOCTOWHA HA TOCHOJCTBAIA, T.€. MO3ULIUS Ha
MKOHOMMYECKAa CHJIa, IO3BOJISBAIla MY Ja cje/ABa IIOBEIEHUE [0 ChILIECTBEHA CTENEH
HE3aBUCHMO OT KOHKYpPEHTH, IMoTpebutrenu u KpaiHu mnorpedbutrenu (§1, 1. 51 ot
Jomsnautennure pasnopendu Ha 3EC, . 14, maparpad 2 ot PamkoBara qupekTusa).

2.3. Onpenessine HA NPeNPUATHE CbC 3HAYUTEIHO Bb3/IeliCTBHE BLPXY a3apa u
HAJIaraHe Ha cneuUM(PUYHH 32 IbJIZKEHUsA

Hannumero Ha npeanpusaATuC CbC 3HAYUTCIIHO BLSHefICTBI/IC BbpXYy IIazapa c€
YCTaHOBsABa BH3 OCHOBA Ha pcAvlla KPUTCPHU. HpeueHKaTa CC OCHOBaBa Ha MNCPCIICKTUBCH
aHaJIM3 Ha I1a3apa (ex ante), KaTo €€ B3eMaT NpcABUJ] ChIICCTBYBAIIUTE ITa3apHU YCIIOBHA.

Kato oTnpaBHa Touka Ha aHajaM3a U MOKAa3aTeN 3a Ma3zapHa MOIIl YECTO C€ M3MOJ3BaT
MazapHUTE ASJI0BE, HO TO3U KpuTepuii He € onpenersm. B 1. 78 ot HacokuTe 3a u3BbpiiBane
Ha nazapuu aHanu3u EK moguepraBa, 4e ChIecTBYBaHETO Ha TOCIOJACTBAIIO MOJIOKEHUE HA
rnaszapa He MO)e Ja ObJie KOHCTaTUPAaHO CaMO Bb3 OCHOBA HA HAJMYMUETO HA TOJIEMH Ma3apHU
nsutoBe M nopaau ta3u npuuuHa HPO crienBa na n3BbpiiBa moapoOeH U ISJIOCTEH aHaIN3 Ha
MKOHOMHMUYECKUTE XapaKTEpUCTUKU Ha CHOTBETHHs IMaszap, NpeAd Ja ce Mpou3Hece 3a
HaJUYMETO HAa NPEANPHUATHS CbC 3HAYUTEIHO BB3JCHCTBUE BBPXY JaJeH ma3ap. B To3u
cmuchl EK or6enssBa, yve HPO moxke na ycTaHOBH BB3MOKHOCTTA Ha €IHO MPEANPUSATHE Ja
cielBa TOBEJIEHHE A0 TOJsIMa CTENEH HE3aBUCUMO OT CBOMTE KOHKYPEHTH, KIHUEHTH U
MOTpeOUTENH, KAaTO 3a LeNTa U3M0J3Ba HA0Op OT KpUTEPHH, TOCOYeHH B T. 78 oT Hacokute 3a
M3BBPIIBAHE HA Ma3apHU aHAIU3H.

B Meronukara e mocoueHo, ye u300pbT Ha KPUTEPUU U TEXKECTTa Ha BCEKU OT THAX B
o0Iara OIEHKa Ha Ia3apa 3aBUCH OT OCOOEHOCTUTE Ha ChOTBETHMA Masap. Hamuumero Ha
3HAYUTENIHO Ma3apHO Bb3/IEHCTBUE Ce YCTaHOBsIBA Ha Oa3aTa HAa ChbBKYITHOCT OT M3IOJI3BAaHUTE
KpUTEpUH, KOUTO, B3ETH CaMOCTOSITENIHO, MOraT Ja He ObAaT ompenensu. BbB Bpb3ka ¢
[IOCOYEHOTO, IIPU ONpElIelIsiHEe Ha [JaAcHO MPEANpPUATHE KAaTo IMPEANPUATHE CbC
CaMOCTOSITEJTHO 3HAUMTENTHO Bb3zAelcTBUEe BbpXy mnazapa KPC B3ema mnpeaBua HEroBHs
I1a3apeH [ Ha CbOTBETHUS Ma3ap U BCUYKH MJIM HAKOU OT KPUTEPUUTE, TOCOYEHH B uil. 31
or Meronukara. [lpu omnpenensHe Ha JAafeHW NPEANPUATHS KATO NPEINPUATHS ChC
ChBMECTHO 3HAUMUTEIHO Bb3AciCTBUE BBpXY nazapa KPC B3ema npenBua BCUUKU WM HIKOU
OT KpuTepuute 1o wi. 32 ot Meroaukara.

Cerinacuo un. 16 (4) or PamkoBara nupekTuBa, B ClIy4daid, ue JaJ€HO MPEINpHsITHE
ObJie OMpe/iesieH0 KaTo MPEANpPUITHE ChC 3HAYUTEIIHO BB3JACHCTBHE BHpXY maszapa, KPC
CIE[Ba J1a HAJOXKHU IOHE €IHO PEryJIaTOPHO 3aqbJLKEHUE Ha NMPEANPHUATHETO, ONPEICICHO
KaTO MPUTEKABAIO 3HAUUTEITHO BB3ICHCTBUE BHPXY ChOTBETEH Ma3ap.

Cernacao wi. 30, 1. 4 u un. 150, an. 1 or 3EC, KPC e kOMneTeHTHUAT OopraH, KOWTO
MOXXE Jla Hajlara Crenu(pu9IHN 3aIbKEHUSI B CIydanTe, KOTAaTo Clie]] U3BBPIICH aHaIu3 Ha
CHOTBETEH Ma3ap € yCTaHOBEHa HEOOXOAMMOCTTA OT HaJlaraHeTo Ha TaKWBa.

CernacHo un. 154, an. 1 ot 3EC, KPC ananusupa eQexkTUBHOCTTa Ha KOHKYPEHIIHUSTA
Ha ChOTBETHMS 1a3ap B CbOTBETCTBUE C METOJAUTE U NMPUHLIMIIUTE HA KOHKYPEHTHOTO MPaBo.
EdexTrBHAa KOHKYpEHIIUS Ha CHOTBETHUS Ma3ap € HajlMIle, KOraTo HUTO €IHO MpeIpusTue,
MPEJOCTaBAIMO  OOIIECTBEHH  €JIEKTPOHHU  CHOOIMMTENHM  MpPEXKH UW/MIM  YCIYTH
CaMOCTOSITEITHO UJTM CbBMECTHO C JIPYTH MPEANpUATHS, HIMA 3HAYUTEITHO Bb3/IEHCTBUE BHPXY
To3u naszap (uwi. 154, an. 2 ot 3EC).
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B cnyuauTe, Korato Bb3 OCHOBA Ha aHAIIM3 HA CHOTBETHHS Ma3ap CE€ YCTAHOBH, Y€ €
Hanuie edekruBHa KoHkypeHnus, KPC He Hamara crnenu@uYHd 3aIbJDKCHHS Ha
NPEINPUATHITA, TPEAOCTABALUINM OOLIECTBEHH EJEKTPOHHU CHOOUIMTEIHU MPEXH W/WIN
YCIIYTH Ha ChOTBETHHS Ia3ap, a ako TaKWBa ca OWJIM HaJIOKeHH Ha mpenxojeH eran, KPC ru
ormeHs (wi. 155, an. 1 m an. 2 ot 3EC).

B ciydauTe, B KOUTO Bb3 OCHOBA Ha aHAJIM3 Ha ChOTBETHUS 11a3ap CE YCTAHOBH, Y€ HE
e Hamuie edekruBHa KoHKypeHuus, KPC ompenens npeanpusitue Wid TPEIIPHUSTHS ChC
3HAYUTEIIHO BB3JICHCTBHE BBPXY Ila3apa W Hajara Ha MNPEANPUATHETO/TIPEANPUATHATA
crnenupuIHA 3adbJKCHHUS. AKO Beue ca OWIM HAOXKEHU crhenu(GuYHd 3aTbJDKCHHS Ha
MPEANPHUATHETO WK MPEANPHUATHATA ChC 3HAUMTEIIHO Bh3eHCTBUE BhPXY Mazapa, KPC moxe
J1a TIPOIBJDKUA IEMCTBUETO UM WM J1a TH u3Menu (wi. 156, an. 1 u an. 2 ot 3EC).
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1. O61mecTBenn Te1e(pOHHH YCITYTH, PETOCTABSIHUA B ONPe/ieIeHO MeCTOIO0JI0KeH e
1. BbBeenne

B nacrosimus pazgen KPC pasriexia cbCTOSIHUETO M Pa3BUTHETO HA OOIIECTBEHUTE
TenieOHHN yCiayrd (AOCTBII U OOIIECTBEHO JOCTHIHM TeNe(MOHHU YCAYrH (HAIMOHAIHU M
MEKIyHAPOIHHM)), IPEIOCTABSIHH B OIPEICICHO MECTONOIOXKeH e 3a mepuoaa 2012 — 2015 .
3a menuTe HA CPAaBHEHHMETO € mpencTaBeHa U mHpopMarus 3a 2011 ., KoATO € mocieaHara
ronuHa oT aHamusupanus nepuox 2009 — 2011 r. mpu BTOpHS KpbI Ha aHalW3 Ha
pasmiiexaaHuTe masapu Ha JapeOHo. HacTtosmusT aHanm3 ce OCHOBaBa Ha chOpaHaTa W
o0o0mena uHpopManusi OT OTYETUTE 3a JEHHOCTTAa MO MPEJOCTaBIHE Ha OOIIECTBEHa
TenedoHHa yciyra B ONMPeIeIeHO MECTOMOIOXKEHHUE TIPe3 ChbOTBETHUTE TOAWHHM (IIPEJICTaBEHU
cerimacHo Pemremmst  NeNe 119/19.01.2012 r., 80/24.01.2013 1., 40/23.01.2014 r.,
23/22.01.2015 r. 1 42/28.01.2016 r. na KPC).

KPC nmomnbpxa 6€3 M3MEHEHHE IMO3MIMATA CH OT MPEIXOJHUS KPbI Ha aHAIW3, Y€
KaTo YacT OT Ma3apuTe Ha OOIIECTBEHU TeIe(DOHHU YCIYTH B OINPEICICHO MECTOIOJIOKECHUE
cienBa Aa ObAAT pasmiekAaHU EIEKTPOHHU CHOOIIUTEIHH YCIYT'H, KOUTO OTrOBapsT Ha
CJICIHUTE XapPaKTEPUCTUKU:

1. OOMsHaTa Ha CBHOOIIECHMS /1a C€ OCBHINECTBIBA MPSAKO WM HENpPSKO (Ia Obaar
CIA3eHM M3MCKBAHUATA 32 KQUECTBO Ha yCJIyraTa, CTaHIapTH U TEXHUYECKH CIICIM(UKALINHN ),

2. Mpe>I<aTa Ja mOpeaoCTtaBsd BB3MOXKHOCT 34 OCBHICCTBABAHC HAa HAIMOHAJIHU H
MCKIAYHAPOAHH ITOBUKBAHMA,

3. OOMsHaTa Ha ChOOIIEHUS J1a C€ OCHINECTBABA MOCPEACTBOM HOMEP HIIM HOMEpa OT
HallMOHAJICH WJIM MEKTyHapOJeH HOMEPAIIMOHEH TIJIaH.

Ilocneqnara OT W3pENCHUTE XapaKTEPUCTUKH € CBbpP3aHa C BbB3MOXKHOCTTA 3a
[IOJI3BAHE Ha OrPAaHMYEH pecypc — HoMmepa oT HanuoHanHMag HOMEpPAaLMOHEH IUIAH Ha
Peny6nuka bwarapus (HHII), npenocrasuun ot KPC Ha mpeanpustusara, OChIIECTBSABAIIN
€JIEKTPOHHM CHOOLIUTEIHN YCIYT'H ClIeJ] W3/laBaHe Ha CBbOTBETHO paspeuieHue. ChINIacHO
Hapen6a Ne 1 ot 22 ronu 2010 r. 3a mpaBuiiata 3a Moji3BaHe, paslpeielieHue U IpoleypuTe
10 TBPBUYHO U BTOPUYHO MPEJOCTABSHE 3a IOJI3BAHE, PE3EPBUPAHE U OTHEMAHE Ha HOMEPA,
azpecu u nmena’, KPC IIPEIOCTaBsl 3a MOJI3BAHE Ha MPEANPHUATHATA J1Ba TUIIA HALMOHAJIHO
3Hauumu Homepa oT HHII — c reorpadcku u c Hereorpadcku HallMOHAJIHU KOJOBE 3a
HaIlpaBJICHUE.

JocTpnbT A0 obmiecTBeHa TenedoHHAa Mpeka U OOIIEeCTBEHUTE TeIe(POHHH YCIYyTH,
MPEJOCTaBsIHU B OINPENETIEHO MECTONOJIOXKEHHUE 3a pealu3upaHe Ha BXOJSIIM M HU3XOIAIIN
HAallMOHAJIHU W MCKAYHAPOJAHH IMOBHUKBAHUA, C€ OCBIICCTBABAT IMOCPECIACTBOM HAIIMOHAIHO
3HaYMMU HOMepa ¢ reorpadcku koj 3a HampasieHue or HHII. OOmiectBenu tenedoHHH
YCIYTH MOTaT JIa ce TMPEI0CTaBsT B ONPEIEIEHO MECTOIIOIOKEHUE U Upe3 yciyraTa ,,i300p Ha
orneparop”, karo 3a Ta3u 1en KPC u3gaBa Ha ChOTBETHOTO NpEANpPHUITHE pa3pelieHue 3a
MOJI3BaHE HA KOJI 32 N300p Ha OmepaTop.

3a pasrnexganus nepuon 2012 — 2015 r. Ha HACTOSANIMS aHANIW3 HE ca HATUIE
W3MCHCHUS BBHB BHJIOBETe aO0OHATEH JIOCTHII B CPaBHEHHE C OINPEACICHUTE B PAaMKHTE Ha
BTOpHUS KPbI HA aHAJIM3 HA pasTIIeKIaHUTE MMa3apy Ha apeOHo. BugoBere 1ocThI, U BUABT HA

® O6u. JIB, 6p.64 om 17 aszycm 2010 2., usm. JIB, 6p. 12 om 8 pespyapu 2011 2., uzm. u don. JAB, 6p.74 om 28
cenmemspu 2012 2., usm. u oon. [IB, op. 28 om 28 mapm 2014 2., usm. u don. /B, op. 91 om 24 noemepu 2015
2., 6 cuna om 24 noemepu 2015 .
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MHPACTPYKTYpaTa, 4pe3 KOATO Ce MPEAOCTABAT, ca OMHMCAHU MOJIPOOHO MO-A0IY B T. 3 OT
HACTOSAINS pa3ze.

BunoBeTe moBUKBaHUS, KOUTO MOTCHIIMATHO BCEKU KpaeH MOTPeOUTEN (IOMAaIleH WK
Ou3Hec) O MOT'BJI J1a U3BBPIIN OT ONPEEICHO MECTOIOJI0KEHHE Ha 00IIecTBeHa TesieoHHa
MpeKa, ca CIeIHHTE:

® [IOBHKBAHHUSA B PaMKHUTC Ha €JHA MPEXKa (CCJ’II/IH_[HI/I u MG)K,HYCGJ'II/IH_[HI/I);

® [OBUKBAHWS KbM JIPYI'H OOIIECTBEHH Tele()OHHH MPEKHU, Ype3 KOHUTO Cce
IIPEIOCTABST YCIYTH B OIIPEJEIIEHO MECTOIOJIOKEHUE (CENUILHN U MEXKYCEIHUIIHHN);

e [IOBHMKBaHHUSI KbM MOOWJIHH Ha3eMHU MPEKU;

® [IOBHKBAaHUA KbM MPEXKHU B II}’)K6I/IH8,;

¢ I[IOBUKBAHUS KbM HOMCPA 3@ KOMYTUPYEM JOCTBII 1O HHTCPHCT;
® JTIOBHUKBaHUs C LECJI IIPCHOC Ha (1)aKCI/IMI/IJ'IHI/I C’[>06H_ICHI/IH;

e TMOBHKBaHHSA KbM Hercorpadcku Homepa ot tuma 700XYZZZ (3a A0CThII 10
yciyrara ,,iepconanet Homep”), 800XYZZZ (ycnyru ¢ 6e3miareH noctei), 90XYTZZZ (3a
JOCTBI JI0 yCIyru ¢ Ao0aBeHa CTOMHOCT), KpaTKW HOMEpa 3a CHelIHd moBHkBaHuUs (112 —
€IMHEH €BPOINEHCKH XapMOHHU3HPAaH HOMEp 3a JOCTHII JO CIEIIHM MoBUKBaHus, 150 — 3a
JOCTBI 10 ciyxk0a ,,CnemHa MmeaunuHcka nomour’, 160 — 3a moctei Ao ciyxoa ,,Iloxapua
0e30MacHOCT ¥ 3alluTa Ha HaceineHuero”’, 166 — 3a mocten go cimyxo6a ., Ilomumus’™),
OBUKBaHUA KbM HoMmepa 118XX u ap.

BunoBete noBukBaHus, KOUTO aDOHATHTE HA ycayraTa ,,u300p Ha oreparop’” Morar Ja
OCBIIECTBIAT, ca.

L4 HallMOHAJITHH (CCJ'II/IIJ_[HI/I u Me)I(I[yceJ'H/IH_[HI/I) IIOBUKBAHU,
L4 IMOBUKBaHUS KbM MOOMJIHM Ha3eMHU MPECKU;

e [IOBHUKBaHUS KbM Hereorpadcku HoMepa 3a npeaocTaBsiHe Ha yciyru ¢ koa 700 3a
JOCTBIT JI0 yclyrara ,,iepcoHajieH Homep” U ¢ kox 90 3a mocTenm 10 yCiIyru ¢ jgo0aBeHa
CTOMHOCT;

° MCKAYHAPOAHU ITOBUKBAHMA.

BxrouBaHeTo Ha BUAOBETE JOCTHI M BUIOBETE MMOBUKBAHMS B IMPOAYKTOBUS 00XBaT
Ha pa3rieXJaHUTE Na3apy Ce U3BBPIIBA Bb3 OCHOBA HA U3CJIEBAHE HA B3aUMO3aMEHIEMOCTTa
MEXIy TAX OT IJe/lHa TOYKa Ha KpaillHus moTpeduTen (ThpceHe) W OT TJeJAHAa TOYKa Ha
noctapuniute (mpexanarane). [loapoOHHUAT aHaTUM3 Ha B3aMMO3aMEHSEMOCTTa OT TIJIEAHA
TOYKa Ha THPCEHETO M MPEAJIaraHeTo Ha yCIyTruTe, OTHOCUMHU KbM pasrIekAaHUTE Ma3apH €
yact ot Pazznen IV ,,OnpenensHe Ha MpoAyKTOB U reorpadcku 00XBaT Ha ma3apuTe.

2. Y4acTHULM HA ma3apa

Karo ywactHuum Ha ma3zapa Ha OOIIEeCTBEHU TelehOHHM YCIYTH, MPEIOCTaBSIHU B
OIpeJIeIEHO MECTOMOJIOKEHHE, CE Pa3IeKaaT MPEeINPUATHATA, TPEAOCTABSIIN OOIECTBEHN
CJICKTPOHHU C'I)O6HH/ITCJ'IHI/I YCIIyru, OTroBapAly Ha XapaKTCPUCTUKUTE, ITIOCOUYCHU B T. 1 qpe3
BUJIOBETE JJOCTBII, OTIMCAHU B T. 3.

OOmusAT Opod Ha NUPEANPHIATHATa, KOWTO HMMAT pa3pelieHUs 3a TI0J3BaHe Ha
WHIUBUAYAHO OIPENeIeH OTPaHUYCH PEeCypc — HOMEPA, 3a OCHIINECTBIBAHE HA OOIIECTBEHU
€JICKTPOHHH CHOOIIEHHUS, KaKTO M Ha TE3M, OCHIIECTBABAIN AcitHOCT B mepuoaa 2012 — 2015
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r., € oTHocuTenHo mnocrosHeH. Ilpe3 2015 r. OpodAT Ha mNpennpUATHATA, KOUTO HMAT
paspelleHnss 3a MOJ3BaHE Ha HMHIUMBUAYAIHO OIPENEeNIeH OIpaHUYeH pecypc — HOMepa,
BB3JIM3a Ha 37, BKIIIOUUTENHO ,.bearapcka tenekomyHukanmonHa komnanusa™ EAJl (BTK) —
HCTOPUYECKOTO MpEeaNpusATHEe Ha OBbJrapckus masap Ha oOLIecCTBEHH Telne()OHHM YCIYIH,
IIPEIOCTABSIHU B  OINPEAEIECHO MECTOIIOJIOKEHHUE, OIPENEICHO 3a MPEANpUATHE CbC
3HAYUTEIHO BB3JCHCTBUE BBPXY CBOTBETHUTE Ia3zapu, omnpeaeneHu c Pemenue Ne
195/14.03.2013 r. va KPC. CmpaBka ¢ uHpopmanus OTHOCHO KoHKypeHTHHTe Ha BTK
NPENNpUATHs, MPUTEXKABAM HHIUBUAYAIHO ONpEAETeH OrpaHMYeH pecypc — HOMepa U
MIPEIOCTABSIIN YCIIYTH HA KpailHu moTpeOuTenu upe3 Te3u Homepa B nepuoaa 2011 — 2015 r.,
e npeJcTaBeHa B Tabuuua 1.

14



Tpunosicenue kom Pewenue Ne 581/22.11.2016 2. na KPC

Taoauna 1

CnpaBka Ha KOHKYPEHTHHTe NpeANpHUsATHS, OTOPU3UPAHM 12 OCHIIECTBABAT /IEi{HOCT
110 MpeAoCTaBsiHe Ha 00IIeCTBeHA IJ1acoBa TeJe()OHHA ycayra ype3 puKcHpaHa Mpexa
(upe3 reorpacku u/uau Hereorpadpcku Homepa or HHII) n/unu nocrbn 10 o01mecTrBena

TesjedoHHa ycayra upe3 yeiayrara ""'u3oop Ha onepartop"

Loomr o faeer A0 Ao A0S
Oropn- JleiictBa-| Otopu- Jleiictea-| Otopu- Jleiictea-| Ortopu- Jleiictea-| Otopn- = [leiicTpa-
HaumeHoBaHHe Ha NpPeANPHATHETO 3upauu1 1t 3upmm1 - :mpmml i 3npanu1 1t 3upmm1 1t
©Opoii mpexnpusATHS
Oo6mo: 36 18 37 22 40 23 37 24 36 24
"669C" EOO/L = = = = = =
"AJIOA TEK" OOJL - (RN R
"BIM3Y MEJIMA EHJL BPOY/IBEHIL" EAZL N T T W - T - N - N -
"BTK HET" EOOJ] = = = = =
"BYJICATKOM" AJT = = = = = = =
"BBJI' APCKU TEJIEKOM U TEJIEBU3MS" AJT = = =
"BAPHA HET" OO/] = iy = w = = = =
"BECTUTEN B AJL n = = ® .= N T T -
"BUMOBA " AJL = = s .= a8l s B
"BOMCKOM" AZ1® = ® = = =® = =
"TJIOBbJI KOMIOHUKEALIEH HET" AJT = = = = = = = = =
"T'OJIZ TEJIEKOM BBJITAPUA" AL = 5 = = = = &) = &
"ECKOM" 001 = = = = = = = =
"M3TOUHA TEIEKOMYHUKALMOHHA KOMIAHMA AL | = @ | o= @ | = N . - N -
MHTEPBIUUOOA oo s o m L os @ | s -
"MHTEPYYT BbJII APUS" EAJ] = = = = - - i
"MHOOXEJIT" EOO/{ = = =
"I JI'PJ1J] KOMIOHUKENIIIBHC" EOOJ{ = = = w = =
"KABE]I CAT-3AIIA /1" OO/ = = = = = = = = =
"KYJIBOKC" AJ1* = = = = = &) = = = =
"MAKC TEJIEKOM" OO =
"MOBWITET" EAJ] = = = = = = = = = =
"HEKCKOM-BBJIT APUSI" EAJI® = = = = = = = = =
"HET 1" EOOJ{ = = = = = = = =
"HET MC CAT" O0[ = m = w = wm = = = =
"HET-KBHEKT HHTEPHET" EOOJL - - - - -
"HETYBPKC-BBJITAPUA" EOOJL n = o es s
"HET®OUHUTH" EOOJI® = = = = = = = = = =
"HOBATEJI" EOO/{ = = =
"OPBUTEI" EAJT” = = = = = &) = =
"POHXWJI BBJIT APHA" EOOJ =
"PYTEJIKOM" OO =
"CKAT TB" 00[ = = =
"CIEKTbP HET" EAJI” = = = w
"TEKCBPU/K TEJIEKOM ChPBUCHU3" EOOJI® = = = = =
"TEJIEJATA" AJl = = =
"TEJIEKABEJT" AJ{ = = = = =
"TEJIEKOM 1" 00/ = = = = = B2 l=wn | ® | »n | B
"TEJIEKOM YHHUKALIMOHHA KOMITAHMS BAPHA" EA J{ = = = = =
"TEJIEHOP FbJITAPUS" EAJT® = = = = = = = =B = &
"TEPA KOMIOHUKEHITBHC" A1 = = =
"TEPABOIC" EAJT® = = = = = =
"TPAHC TEJIEKOM" AJ{ =
"TPUTEI" OO/ = = =
COMPATEL LIMITED = =
PREMIUM NET INTERNETIONAL S.R.L. = = = iy = =
BOKCBOYH EC Eil (VOXBONE S.A /N.V.) = = = =

1 Hpe()npuﬂmuﬂ, npumeosicasawiu pecucmpayus 3a npe()ocmasﬂHe Ha yciyeama npes cbomeemuama 200UHA U paspeuierue 3a

UHOUBUOYATHO Onpeodenen oepanuier pecypc — nomepa om HHII.
2 Ipeonpusimus, npedocmagsawu yciyeama Ha KpauHu nompebumenu (abonamu) no OaHHU 3a Omuem Ha OeuHOCmmda um
npe3 cbomeemuama 200una (npedcmagen, cvenacho Pewenus NeNe 119/19.01.2012 2., 80/24.01.2013 2., 40/23.01.2014 2.,
23/22.01.2015 2. u 42/28.01.2016 2. na KPC).
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3 [Ipeonpusmuemo npedocmass menedonnu yeayau camo upes Hezeospad)cki Homepa.
4 Ipe3 2015 2. (19.10.2015 2.) npeonpusmuemo "AHM TH JJU HETYBPK" AJl ce npeumenysa na "KYJIEOKC"AJ.

® [Ipeonpusmuemo ne e npedocmasuno omyem na Oeinocmma cu npes 2014 2., cvenacno Pewenue Ne 23/22.01.2015 2. na
KPC.

® C pewenue Ne 869/21.11.2013 2. na KPC 6 usdadenomo na "HETOUHUTH" EOOJ paspewenue 3a nomepa Ne
01591/19.11.2009 2. naumenosanuemo na opyscecmeomo om "HETOUHUTH" EOOJ e usmeneno na "HETOUHHTU
KOMIOHHUKEHIIILHC" EOOH; cvc cvuomo Pewenue paspewenuemo e npexevpieno om "HETOHHUTH
KOMIOHUKEHIIIBHC" EOOJ na "HET®HHUTH" EAJL

7Hpe3 mecey noemepu 2012 2. u mecey okmomepu 2014 2. npeonpusmusma "CIIEKTHP HET" EAJ] u "OPBUTEJI" EAJ] ce
erueam ¢ "MOBUIITEJI" EA/].

8 IIpes 2014 2. (28.10.2014 2.) npeonpusmuemo "KOCMO BBJITAPHA MOBAUJI" EAJ] ce npeumenysa na "TEJIEHOP
BHJITAPHUA" EAJ].

Ocgen BTK, mpe3 2015 r, ome 36 npeanpusitus (Bx. Tabauna 1), uMaT npeaocTaBeH
MHAMBUJYaJIHO OIPEIENICH OIrpaHUUYEH pecypc — HOMepa, KaTo 4acT OT TSAX MPUTEKaBaT KaKTO
reorpad)CKM HOMepa, Taka M KOJOBE 3a JOCTBII [0 yciyrara ,,u300p Ha omepaTtop™, u
Hereorpa)cku HoMepa 3a JOCTHII 10 yCiIyru. Pasnpenenenuero Ha Opos Ha NpeANpUATUATA, B
3aBUCUMOCT OT BHJIa HA IIPEJOCTABEHUs HOMEPALIMOHEH PECYpPC, € KaKTO ClIeBa:

o [IpenocTaBeH MHAMBHIYATHO OIPEAEJICH OrpaHUYeH pecypc — reorpadcku
Homepa, wuMmatr obmo 31 npenmpustus. Ilpes 2015 r. KPC ortopusupa nBe
npennpustus (,MAKC TEJIEKOM® OO/ u ,,PYTEJIKOM” OO/]) 3a npenocraBsHe
Ha ¢ukcupaHa TtenedoHHa yciyra upe3 reorpadcku Homepa. Pazpemienuero Ha
npennpustuero ,,COMPATEL LIMITED® 3a mnpemocraBsne Ha Qukcupana
TenedoHHa yciayra upe3 reorpacku HoMepa € ImpekpareHo B Hauanoto Ha 2015 r.
Nopaju U3TUYaHE Ha CPOKa, 32 KOUTO € nouckaHo. IIpekpareHo e paspenieHueTo u Ha
,009C* EOO/] 3a mon3BaHe Ha OrpaHUYEH pecypc — reorpadcku HOMepa, Mo UCKaHe
Ha caMoTo npeanpusarue. B pesynrar, kbM kpast Ha 2015 1. OposIT Ha KOHKYPEHTHUTE
OpeanpusTHs, KOUTO MMaT reorpadcku Homepa, Bb3iam3a Ha 29. Ilpe3 2016 r. e

NPeKpaTeHo Pa3pelIeHHETOo Ha NPEAIPUATUETO 11 JIBPJI
KOMIOHUKENIIBHC* EOOL;
° [Ipennpusitusita, KOUTO HMAT MPEJOCTABEH WHIWBUIAYAIHO OMNPENEIEH

OrpaHUYEH pecypc — KOJ 3a JAOCTBI J0 ycayrara ,,u300p Ha oreparop®, ca 9 Ha Opoii,
karo npe3 2015 r. tpmu or Tax — ,,669C“ EOO/, ,,AJI®A TEK*“ OO/ wu
~MOBUJITEJI EAl (MOBMJITEJ), ce oTka3zaxa ot To3u B Homepa. [Ipe3 2015 .
HUTO €IHO IPEANPUATHE HE € MPOSBUIO MHTEPEC KbM IIOJydyaBaHE Ha KOJOBE 3a
JIOCTBIT JIO yciiyrarta ,,u300p Ha orepaTop®. B pe3ynrar, KbM Kpasi Ha roAMHATa, OPOSIT
Ha Te3M NpeANnpusATHs Bb3iHu3a Ha 6. B Tabnuua 2 e mpeacraBeHa nHpopMmanus 3a
M3MEHEHHUETO Ha Oposi Ha NpPeaupUsTHATA, KOUTO HMMaT IPEJOCTaBEHU KOJOBE 3a
JIOCTBII JI0 yciyrara ,,u300p Ha oneparop™ 3a nepuoga 2011 — 2015 r,;

. OO6musAT Opoit Ha MpeAnpuUATHATa, KOUTO UMAT reorpadcku HOMEpa, KaKTo U
Hereorpadcku Homepa 3a goctwn a0 yeayru (700, 800 u 90), e 20. Ensa 3 na 6poii ca
NPENNPUATHITA, KOUTO UMAT NMPEAOCTAaBEHU caMO Hereorpad)cku Homepa 3a JOCThII 10
yciuyru, karo B Kpasg Ha 2015 r. egHo ot te3u mpennpusitus — ,,EKCBPUJK
TEJIEKOM CBPBUCHU3*“ EOO/I, ce oTkaza OT MpeIOCTaBEHUS MY HOMEPAILMOHEH

pecypec.
IIpe3 2015 r., oceen BTK, 24 npeanpustusi, KOUTO UMAT MPEIOCTABEH OTPAHUYECH

pecypc — HOMepa, ca JACKJIapupaiu JeHHOCT MO MpelocTaBsiHe Ha oOliecTBeHa TenedoHHa
ycinyra Ha KpaHm mnotpeoutenmn. Ot Tax, xpMm 31.12.2015 1., 21 HpC}IHpI/ISITI/ISI7 ca

T.,669C* EOOJ npexpamssa detiHocm npes eoounama u kom 31.12.2015 . nama abonamu u He ocvujecmesssa
oetnocm. ,, BOUCKOM* A/] u ,,TEPABOUC" EAJ] npedocmagam camo yciyeu ¢ Hezeoepag@cku Homepa om
ooxeam 90x.
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nexiapupanu aboHaTh Ha oOmiecTBeHa TeJeoHHa Yyciyra quee. reorpadcku  HOMepa:
,bJIN3Y MEJIMA EHJI BPOYIABAHIA*“ EAJl (BJIU3Y)", ,BYJICATKOM®“ A]]
(BYJICATKOM), ,BAPHA HET“ OOJI, ,,BECTUTEJI BI'“ AJl, ,BUMOBAMII“ A,
L,LJJOBbJI KOMIOHMKEUIIIBH HET“ AJl, ,I'OJIJ TEJIEKOM BBJITAPUA“ A,
,ECKOM*“ 00/[], ,U3TOYHA TEJIEKOMYHUKALIMOHHA KOMIIAHUA“ A,
SJAHTEPYYT BBITAPUAC EAN, ,KABEJI CAT-3AIIAL“ OOJ, ,,KYJIBOKC* A,
»-MOBWJITEJI“ EAJl (MOBWJITEJ]), ,,HEKCKOM-BBJITAPUA“ EAL, ,,HET 1 EOO/,
LHAET HC CAT* o004, ,HETOUHUTU* EOOJ, ,TEJIEKOM 1“ OO/,
,» TEJIEKOMYHUKAILIMOHHA KOMIIAHNWSA BAPHA*“ EA/, ,,TEJIEHOP BBJII APUSA*
EAJ1 (TEJIEHOP) u PREMIUM NET INTERNATIONAL S.R.L.

B cpaBuenne ¢ 2011 r. oOmusaT Opoil Ha aKTHBHHUTE MPEANPHITHS, MPEIOCTABAIIN
JOCTBII Ha KpailHU noTpeOUTeNn upe3 reorpag)cku HomMepa ce € yBeauuuia oouo ¢ 3 Opos u
npe3 2015 r. Bp3nu3a Ha 22, Bki. BTK. Craptupanute aeliHoct B nepuona cien kpas Ha 2011
r. 1o 2015 r. npennpusarus, ca 7: BYJICATKOM, ., BUMOBAT All, ,,ECKOM* OO/,
»~KABEJI CAT-3AIIAL“ OOMA, ,HET 1 EOOJ, ,,TEJEKOMYHUKAIIMOHHA
KOMIIAHA BAPHA® EAJl, WU PREMIUM NET INTERNATIONAL S.R.L.
[IpennpustusTa, KOUTO ca MPEKPATUIM JAEHMHOCT IO MPEAOCTaBIHE Ha O0OIecTBEHa
TenedoHHa yciyra ype3 reorpadcku HoMepa Ha KpailHU MOTpeOUTeNH, 3a ChIIUA MEepHoJ], ca
4: ,JMHTEPBUJII* OO/, ,,CKAT TB*“ OO/, ,,OPBUTEJI*“ EAJI U ,,CIIEKTHP HET*“ EA/L,
KaTo MPEKpaTsBaHETO Ha JAEHHOCTTa Ha MOCIEAHHUTE JBE OT TAX € MOPaJu BIMBAHETO UM B
MOBWJITEJIL

JBe ot pedcrBamure npe3 2015 r. mpeanpusTHs ca OCHIIECTBABAIM JIEHHOCT
€IMHCTBEHO 4pe3 Hereorpa)Cku HOMepa 3a JOCTBII JI0 YCIAyrd ¢ Jo0aBeHa CTOWHOCT
(,,BOUCKOM*“ A/l u ,,TEPABOUC* EAN).

[To otHOmIEHWE HA ycayrara ,,u300p Ha orepaTop™ B MEPUO/IAa HA HACTOSIIUS aHAIU3
2012 — 2015 r., B cpaBHenue ¢ 2011 r. ce Habmo7aBa HamajeHHE HAa Opos Ha aKTUBHUTE
MPEIIPUATHS, KOUTO TPEIOCTABAT yCIIyraTa JOCTHIT 10 O0IIeCTBeHa TeneOHHA yciryra 4pe3
KO/ 3a 300p Ha oIepaTop Ha KpaiiHu MOTPEeOUTEH.

8 IIpes 2015 2. ,, MOBHJITEJI“ EAJl npuoo6u ednonuuen konmpon ewpxy opyacecmeomo ,, BYJITEJ KEHBBJI
BHJITAPUA“ EAJ], a upe3 He2o u Ha Henpsik KoHmpoa evpxy ,, bIIU3Y ME/IHA EH]] BPOY/IBEH]]“ EAJl
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Taoaumna 2

CnpaBka 3a npeInpusATHITA, OTOPU3MPAHN U OCHINECTBABAIIN TeHHOCT 1O
Npea0CTABsIHE HA TOCTHII /10 00IeCTBEHA IJ1acoBa TejiepOHHA yCJIyra upe3 ycjayrara
"u300p Ha oneparop' 3a mepuoaa 2011 — 2015r.

2011 r. 2012 r. 2013 r. 2014 r. 2015r.
HaumenoBanne Ha NpeNPUATHETO Otopusu- | Jleiicrsa| OTopusu- | Jleiicrea- | OTopusn- | Jleiicrea{ OTOpu3n- Jleiicrea-| OTopu3u- | JleiicTea:
pann’ w’ pann’ i’ pamn’ e pann’ e pann’ e
O6umo: 9 5 11 4 11 3 11 4 9 2
"669C" EOOJ| = = = = =
"AJI®A TEK" OO = = =
"BTK HET" EOO]:[3 = i) = = = =
"BECTUTEJI BI'" AJ] = = = =
"T'OJI/] TEJIEKOM BBJICAPUA" AJT = w = = = = = = =
"MU3TOYHA TEJIEKOM YHUKALIMOHHA KOMITAHUA" A1 = [y = wm = iy = w =
"TEJIEHOP BBJITAPUA" EAJ] = = = = =
"KYJIBOKC" AJ]
"HEKCKOM-BBJII' APVIS" EAJT = = = = =
"HETYBPKC - BBJITAPUA" EOO/] = = = = =
"OPBUTEJI" EAJ = = = iy = w = iy
"CIIEKTBP HET" EAJ{ = = = =
"MOBUJITEN" EAT* = = = =

1
Tlpeonpuamus, npumesicasawyu pecucmpayust 3a NPeOoCmagsaHe Ha YCIyeama npes CbOmeemHama 200UHa U paspeuerue 3a
UHOUBUOYATHO ONpedeleH 02PAHUYeH pecypc — KOO 3d U360p Ha onepamop.

2 [Ipeonpusmusi, npedocmagsuyu Yeayeama Ha Kpasinu nompebumenu (a6oHamu) no 0auHu 3a omuem Ha OeliHOCMMmA um
npes cvomeemHama 200una (npeocmasen, cvenacho Pewenus NeNe 119/19.01.2012 2., 80/24.01.2013 2., 40/23.01.2014 2.,
23/22.01.2015 2. u 42/28.01.2016 2. na KPC).

3 Kwm 31.12.2011 2. "BTK HET" EOOJ] nama ab6onamu Ha ycuyeama.

* Ilpes 2015 2. MOBUJITEJT ce omxaséa om npedocmasenus my ko0 3a docmwvn 00 yciveama "usbop na onepamop”
(Pewenue Ne 101/24.02.2015 2. na KPC)

Ot uerupure aktuBHM mnpexnnpusatus npe3 2012 r., B kpasg Ha 2015 r. ensa naBse
npeanpusTs uMmar abonatu Ha Tasu ycayra — ,, [ OJIJI TEJJEKOM BBJIITAPUA“ ANl u
»~A3TOYHA TEJIEKOMYHUKAILIMOHHA KOMIIAHUA* A. /[IBe oT mpenmpusTusra,
MPEIOCTABSIIN JOCTBI Ha Ha-royisiM Js1 OT abOHATUTE Ha yciyrara ,,u300p Ha omepaTop”
npe3 2011 r. — ,,CIIEKTHP HET* u ,,OPBUTEJI* EA/] ce Bisixa B8 MOBUJITEJL, cboTBETHO
npe3 2012 r. u 2014 r., a Bmocneacrsue, npe3 2015 r., MOBUJITEJI Bbpuna Ha KPC
WHIMBUYAJIHO OIpE/ETeHUs] OIpaHUuYeH pecypc — Koja 3a u300p Ha omeparop. [pyru nse
npennpustus — ,,669C* EOOHA u ,,AJI®A TEK* OO/ mnonydynxa HWHIUBUAYAIHO
OIpeJIeNIeHUs] OTPaHUYeH pecypc — KOJI0Be 3a U300p Ha omepaTop, choTBeTHO Tpe3 2012 1. u
2013 r., HO ¥ JBETE MPEANPHUITHS BbPHAXa IPEAOCTaBEHHs UM pecypc npe3 2015 .

3. UHdpacTpyKTypa Ha yYaCTHMLHTE HA Ma3apa (Mpe:KH 3a J10CTHI)

B bwarapus kbM MOMEHTa OOIIECTBEHHM TeNe(OHHU YCIYTH, TPEIOCTaBSHH B
OTIpEeJIeJIEHO MECTOIOJIOKEHHE, C€ OCBIIECTBSIBAT MOCPEACTBOM OOIIECTBEHA KOMYTHpyeMa
teneporna mpexa (PSTN mpekarta Ha HCTOPHUYECKOTO MPEANPUATHE), TUPPOBH MPEKHU C
uHTerpauuss Ha ycinyrure (ISDN Mpexu), Mpexxu 3a JOCTBI O HHTEPHET M MOOMIIHH
Ha3eMHU Mpexu. BuabT Ha goctbma A0 oOmiecTBeHa TenedOHHA MpeXa B OMPENETICHO
MECTONOJI0XKEHUE ce AeprHUpaHa Ha OCHOBaTa Ha MHTep(delica npu kpaitHus noTpeOuTed.

KsMm kpas vHa 2015 r. B bearapust npeanpustusta, AICTOPUIECKOTO U KOHKYPEHTHUTE
— JeKJIapupaid JIEHHOCT IO MpenocTaBsHe Ha oOliecTBeHa TeiedoHHa yciyra Ha KpailHH
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NoTpeOUTENN upe3 MPeJOCTaBeHUsT UM OIpaHUuEH pecypc — reorpadcku HOMepa, rpejarar
CJIEZIHUTE BUJIOBE JJOCTBII:

o Amnajgoros (PSTN) gocrbn

AmnanoroBust (PSTN) goctsil ce n3moin3Ba, KoraTo oomecTBeHaTa TeeoHHa yciyra,
MpeIoCTaBsiHA HAa KpallHU MOTPEOUTENH, M3UCKBA HE TIOBEUE OT €MH I1acOB KaHaJ 3a JOCTBII.
Upe3 Hero ce mnpeAoCTaBAT TECHOJEHTOBH YCIYI'M KaTo TIJacoBa TeJepOoHHA YyCIyra,
(dakcummiIHA ycayra W/HIM yciayra 3a HHCKOCKOPOCTEH HMPEHOC Ha JaHHU C MaKCHMallHa
ckopoct 56 kbit/s. ToBa e Hali-pa3npoCTpaHEHUAT B a0OHATEH JOCTHI M TPATUIIMOHHO CE
OCBILECTBSIBA 4YpE3 yCyKaHa MeTallHa JIBOIKa, KaTo C€ M3MOJ3Ba pa3roBOpHATa 4eCTOTHA
nenTta (ot 0,3 o 3,4 kHz).

To3u pocten ce ocwuiectBaBa mo crangapt ETSI EN 300 001, B koiito ca
MPEJCTaBeHU OOIIMTE TEXHUYECKH HW3UCKBAaHUS KbM KpaHU YCTPONCTBA, CBBP3aHU KbM
aHaJIoroB aboHaTeH MHTEepdeiic B o0IIecTBeHaTa KOMyTHpYyeMa TeiaeonHa Mpexa. KpaitHute
MOTPEOUTENM M3MOJI3BAT PA3JIMYHA BUIOBE KpallHU YCTPOWCTBA (aHAJIOTOBH Tesie()OHHU
arnapaty, GaKCUMUIHHA YCTPOMCTBA, aHAJIOTOBA MOJIEMH 3a ITPEHOC Ha JIAHHU ChC CKOPOCTH JI0
56 kbit/s u ap.) 3a TOCTHII 10 TECHOIEHTOBU yCIYTH.

HcTtopuyeckoTo mpeanpusTAe pasmoiara ¢ Hai-7o0pe m3rpajeHa MeaHa aboHaTHA
MpeXxa 3a JOCThIl Ha HAIIMOHAJIHO HUBO, KaTO NPEJOCTABSIHETO HA IJIACOBH Tele(hOHHH
yciryru upe3 ananoroB PSTN mocThIl mpoabiikaBa J1a ce OChIIECTBSBA 10 ChIATa.

MHOro KOHKYpEHTHH NPEANIPUATUSA IPOABIDKABAT U3TPAXKJAHETO HA MPEXKU 3a JOCTBII
or Buma FTTC (Fibre to the Cabinet) u FTTB (Fibre to the Building) u Bwsnpeku
u3non3paHaTa [P TexHoorus 3a NpeHoc B COOCTBEHUTE MPEXH, CHILO MPETOCTABAT aHAJIOIOB
JOCTBII HAa CBOM KpalHUM NOTpeOuTEeNH, B CHOTBETCTBUE C HUHTepdeiica Ha KpalHHUTE
YCTPOMCTBA Ha T€3U NOTPEOUTENH.

o Hudpos (ISDN) nocrbn

IMudpoBata mpexxa ¢ unTerpupane Ha ycayrute (ISDN) ocurypsia mudposa
CBBP3aHOCT Ha KpailHWTE NOTpeOUTEeNH C IeM MPEJOCTABIHETO Ha BUAEO U TJIACOBH
Tene(OHHM YCIIyTH, YCIYTH 3a MPEHOC Ha AAHHU, JOCTBI JO UHTEPHET, (GaKCUMUIHHU YCIYTH
u ap. Hudposusar (ISDN) nocten ocurypsiBa 1upoBH KOMyTHPYEMH KaHAJIM 3a MPEHOC Ha
rJ1ac M JaHHU cbC ckopocT 64 kbit/s uimm kpaTHH Ha Hesl. B 3aBucHMOCT OT Oposi Ha HOCELUTE
kaHamu (B-kananu), ISDN gocTsnbT ce pa3ziens Ha ClIeIHUTE 1Ba OCHOBHM BHJIA!

Ocnoeen oocmvn ISDN BRA (Basic Rate Access) unu ISDN (2B+D)

OCHOBHHMSAT JOCTBI MO3BOJISIBA JIBE€ €IHOBPEMEHHM MOBHKBAaHUSA 3a Ijac WIH JaHHU
(KbM €IMH U ChUI WIM Pa3IM4HU a0OHATH), KaToO JUHUTA pasmojara ¢ aBa B-kaHana, Bceku
OT KOUTO CBhC cKopocT 64 kbit/s, u enun D-kanan 3a curHanmsamusi ¢hC ckopocT 16 kbit/s.
JlBata B-kanana morar Ja ce oOeAMHAT M M3IMOJI3BAT 33 MPEHOC Ha JaHHU ChC CKopocT 128
kbit/s. To3u Bua AOCTHII € MpeAHA3HAUEH 3a KpaHM MOTPEOUTENM C OTHOCHUTETHO HHUCKO
notpebienue. JlocThIBT ce H3MON3Ba 3a€AHO C PA3IMYEH BHJ KpallHU eJIeKTPOHHU
ChOOIIUTENHHN YCTpoiicTBa, BKItounTenHo ISDN BRA TeneponHu amapatu, TEpMHUHAIHU
ajanTepu, BuaeoTesnepoHH, HPaKCUMHUIHE YCTPOHCTBA, MAJIKM YUPEKACHCKU LEHTpalu U Jp.
Kpaitnute notpebutencku ycrpoiictBa, usnonsBanu npu ISDN BRA poctsn, cienBa na
OTroBapsT Ha M3MCKBaHUATA Ha ¢amunusaTa ctangapta ETSI EN 300 012 no oTHomeHue Ha
TEXHUYECKUTE XapaKTEPUCTUKH Ha MPEKOBUSI HHTep(deric.
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ITvpeuuen oocmvn ISDN PRA (Primary Rate Access) unu ISDN (30B+D)

[Tpu mepBUYEH NOCTHII TMHUTA pa3noiara ¢ 30 B-kaHana 3a 1aHHU, BCEKH OT KOHMTO
cbc ckopocT 64 kbit/s u enun curnammsamuonen (D-kanam) cbe ckopoct 64 kbit/s, koeto
ChOTBETCTBAa Ha ckopocT 2 048 kbit/s Ha mpenacsHe Ha mU@pPOBHS cUTHaI. J[OCTHIBT €
npeJHasHaueH 3a KpalHU MOTPeOUTENH C BHCOKO MOTPEOJICHHE M C€ M3IMOJ3Ba 3aeOHO C
yupekaeHcKa aBTomaTnyHa tenedonna nentpana (YATILI) 3a ¢dukcupana tenedonHa ycimyra
umu [ISDN mapuipytuszaTop — ¢ 1€ OChIIECTBSIBAaHE Ha KOMYTHpYyeMa Bpb3Ka 3a MPEHOC Ha
JaHHU.

[IepBuynuaT ISDN gocTbn TpaJMIIMOHHO C€ MPENOCTaBs 4Ype3 ycykKaHa MeTajaHa
NBOMKa, Karo HHTEepheHChT B KpailHaTa TOYKa Ha MpekaTra cie[Ba Ja OTroBaps Ha
n3nckBaHusATa Ha pamunust crangapta ETSI EN 300 011.

B nepuoma 2012 — 2015 r., mogoOHO Ha aHAJIOTrOBUs a0OHATEH JIOCTHII, OCHOBHUAT U
II'BPBUYHUAT IU(PPOBU JOCTHIIA CE MPEAOCTABAT, KAKTO OT UCTOPHYECKOTO MPEIIPHSITHE,
Taka U OT HIKOM OT KOHKypeHTHuTe npeanpustus. [IpegocraBsHeTo ce ochliecTBsiBa 0e3
OTJie/] Ha U3MOJI3BaHaTa TEXHOJIOTHA 3a MPEHOC B OMIOpHATA MPEKa U B MpPEXKaTa 3a JOCTBII.

o |IP-6a3upan nocTbn

B kpas Ha 2015 r. roisimMa 4acT OT IpEeaIpUSITUITA, JOCTABYUIM HA YCIYTHU 3a IPEHOC
Ha JaHHU U LIMPOKOJICHTOB JOCTBII JI0 MHTEPHET, MPEeNOCTaBsT oOIllecTBeHa TeiedoHHa
yciyra B oOmpeneleHo MecromnosioxkeHue upe3 [P-Oasupan goctei. HcropuyeckoTo
NpeanpusaThe cbllo mnpeanara Qukcupana tenedonHa ycmyra upe3 |P-6aszupan moctwil
(ycayrara ,,VIP Business®).

IP-6a3upaHusT NOCTBI ce OCUTYpsBa 4pe3 yCyKaHa MeTallHa JIBOMKa MJIM ONTHYHO
BilakHO U [P-0a3upaHa TexXHOJOTMs 3a HPEHOC, KaTO TEXHUYECKUTE XapaKTePUCTHKU Ha
uHTepdeiica B kpaifHaTa TOYKa Ha MpekaTa ca onucaHu BbB (pamumnusara crannaptu IEEE
802.3. Kpaitaure norpebutenn u3nonspar [P-6azupanu kpaitau ycrpoiictea (IP Tenmedonen
amapar u [P yupexxaeHcka aBTOMaTWyHa Tele(OHHA IEHTpala), KaTro MpPEKOBHUTE
uHTepdeiicu Ha Te3u yCTpoMcTBa cie/iBa J1a OTTOBapsAT HAa M3MCKBAHUATA M0 OTHOIIEHHE Ha
TEXHUYECKUTE XapaKTePUCTUKH, onKcanu BbB (pammnusTta cranaaptu IEEE 802.3.

IP-6a3upanusT AOCTHII Cce€ W3MOJ3Ba 3a MPEAOCTaBsSHE Ha JOCTBI J0 OOIIeCTBEHa
TerneOHHA YCIyra B ONpPEEICHO MECTOMOJIOKEHHE Ype3 HAIIMOHAIHO 3HAYUMHU HOMEpPA OT
HHII c¢ reorpadbcku HamuoHamHUW KOJOBE 3a HampaBieHue (reorpadcku Homepa).
W3uckBaHusATa OTHOCHO OCUTYpsiBaHE KauecTBO Ha ycayraTa (QoS), BKIIOUEHHU B U3JaICHUTE
paspereHus 3a reorpadcku HoMepa 3a IpeaocTaBsHe Ha (ukcupaHa TeledoHHa yciryra, ca
TEXHOJOTHYHO HEYTPAIIHU U B Ta3U BPbB3Ka, yClIyrara ce XapakTepu3upa ¢ BUCOKO Ka4ecTBO,
HEe3aBHUCHMO OT n3noiyi3BaHata IP Texnomorus 3a mpeHoc.

o  JocTbn ype3 o0mecTBeHa HA3eMHA MOOMJIHA Mpe:ka U reorpagcku
HOMepa

XapaktepHo 3a bbarapus e, uye AOCThII B ONPEAENIEHO MECTOIOJIOXKEHHUE Ce
MPEAOCTaBs M Ype3 MOOWITHN Ha3€MHU MPEXKH.

B kpas ma 2015 r. Tpu mnpennpuATHs MPENOCTaBAT AOCTBII B ONPEAEIEHO
MECTOTIOJIOKEHUE Upe3 OOIIEeCTBEHN MOOWIHM Ha3zeMHU Mpexu, 0asupann Ha GSM/UMTS
TexHosorus. [Ipu To3u 10CTHI ce U3MONI3BAT KPAHU €IeKTPOHHHU ChOOIIUTEIHN YCTPOICTBA,
ChOTBETCTBAIIM Ha XapMoHu3upanus esponeiicku crangapt ETSI EN 301 511 3a moOumHu
craniuu B o0xBarute GSM 900 u GSM 1800. IIpennpusarusita u3Mnoa3BaT CBOUTE MOOMIHU
Ha3eMHM MpEeXH C Ll MpelocTaBsHe Ha oOOIIecTBeHa Tene(oHHAa yciyra Ha KpaiHu
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notpedurenu upe3 reorpadcku Homepa ot HHII, karo HOCTHIBT ce orpaHuyYaBa B PaMKUTE
Ha TIOKpUTHETO Ha 06a30BaTa CTaHIIMS, KbJETO C€ HAMHpA IIOCOUYEHUAT OT abOHaTa aJipec.

3a BCeKH OT M30POEHHUTE MO-TOPE BHIOBE AOCTHII € HAIUIE TEXHUYECKAa BH3MOXKHOCT
3a KpallHUTe NMOTpPeOUTENN /a MU3IMOJI3BAT IIbJIEH HA0Op OT OOIIECTBEHU Tele(OHHM YCIYyTH,
omucanu B T.1 Ha Hacrosmus pasznen. Kakto Oe orOenszaHo, JOCTBII B OIPEACIICHO
MECTONOJI0XKEHNE ce IpeocTaBs upe3 reorpadcku Homepa ot HHIL

4. PazBuTHE Ha OﬁmeCTBeHI/ITe Te.]'[e(l)OHHI/I yYciayru, npeaoCcraBsgsiu B OIIPEIACJICHO
MECTOII0JIOKEHUE

QDukcupanu menegphonnu nocmose

I[To nmannu, nmomagenn B KPC oT mnpeanpusatusra, npeaocTaBslyd OOIIECTBEHA
TeleOHHA YCIyra B OIPEAENICHO MECTOIoJiokeHne, B kpas Ha 2015 r. OposT Ha
(buxcupanuTe TeaeOHHU ITOCTOBE Bh3u3a Ha 1 587 364.

Ha ¢urypa 1 e npencraBena nuHamMuKara B pa3BUTHETO Ha IoKaszaresst o0y Opoii Ha
¢bukcupanute TeneOHHH TOCTOBE Ha aboHaTH Ha (QukcupaHa TenedoHHA yciayra B
abcomoTHN croiHOCTH. IlpeacraBeHN ca TEHACHIMHTE B PAa3BUTHETO HA IOKA3aTels IO
otHomenune Ha BTK 1 Ha KOHKYpEHTHUTE MPEITPUSTHSI.

4 .
OO0 6poii pukcupaHu Tejie)OHHN MOCTOBE H U3MEHEHHE B OPosi HA
nocroBere Ha BTK u Ha KOHKYPEHTHHUTE NPEANIPUATHUSA 110 TOAUHH, 3a
(Bpoit nocrose) nepuona 2011 - 2015 r.
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2200000 - 2074410
2000 000 - 1891163
1800 000 1 LS 70 1587 364
-10,1%
1600 000 - y -9,5%
J -9,3%
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800 000 - 79,1% 1,9% g

0 7,9% -3,1% 2.4%

600 000 - L = —l— — —]

400 000 -

200 000 -

0 T T T T 1
2011 r. 2012r. 2013 r. 2014r. 2015 .
061 6poit hukcrpanu TeneGOHHN TOCTOBE
=&—]13meneHue B Opos Ha moctoBete Ha BTK
S == 1I3MeHeHne B Gposi Ha IIOCTOBETE HA KOHKYPCHTHHUTE MPEIIPUSITHS )

3abenescka: Hannume 3a 2011 2. ca axmyarusupanu cied npogedcoanemo Ha NpeoxooHus Kpve Ha
nasapen aHau3.

H3mounux: /lannu, nooadenu 6 KPC
®urypa 1

3a pasznuka OT mepuoja, OOXBaHAT OT MPEAXOAHHS KPbI Ha Ma3apHUs aHaJW3,
JTaHHUTE, MIPEICTaBeHU Ha urypa 1, mokaspar, 4e € HaJuIe YCTOHYMBa TSHICHIIUS Ha CTajl B
obmus Opoii Ha Qukcupanute TenedoHHH MocToBe. ExkeronqHoTo HamaneHue B oOImms Opoit
Ha ¢uKcHpaHHUTE Tele(OHHU MOCTOBE Bapupa B pamkute Ha 6,1% u 9,0%, xato 3a nmepuoaa
Ha Hactosums ananus (2012 — 2015 r.) o6moTo HamaneHue Ha nmokazatens € 23,5%. Jlanaure
coyar, 4e TEMII'bT Ha HaMmalieHue Ha Opos Ha (QukcupanuTe Tele(OHHH IOCTOBE Ha

21



Tpunosicenue kom Pewenue Ne 581/22.11.2016 2. na KPC

ucropuueckoro mnpeanpustre (Mexay 9,3% u 12,3% Ha roguHa) 3HAUMTETHO HM3IPEBapBa
o0mMs Temn Ha HaMajeHue Ha (QUKCUpaHuTe Telle(OHHHM IOCTOBE HAa KOHKYPEHTHHUTE
npeanpustus (3a 2012 r. e otduereH pweT oT 1,9%, mocneaBaH OT €XEroJieH Craj ¢ MEXIy
2,4% u 7,9%). 3a nepuoga Ha HacToALMS aHanu3 OposT Ha nmocroBere Ha BTK e mamansan
06110 ¢ 28,4%, nokaro o010 32 KOHKYPEHTHUTE MPEANPHUATHS TO3H CIaj] Bb3im3a Ha 12,8%.

CrpliecTBeH crajl € OTYETEH U 10 OTHOILIEHUE Ha JOCThIA 0 o0lIecTBeHa TeaeoHHa
MpeKa, MPeAOCTaBsH 4pe3 yciyrara ,,u300p Ha omepaTop. B mepuona cien BTOpus Kpbr' Ha
aHaJlM3a Ha ma3apure Ha ApeOHO, OposAT Ha JOCTABUMIIUTE U HAa a0OHATUTE HA Ta3M ycCiayra
MIPOTPECHUBHO HaMaJISBaT.

4 N\

Bpoii abonatu Ha ycayrara '"'u36op Ha oneparop'' 3a
nepuona 2011-2015 r.
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Bpoii abonaryu Ha ycimyrata "u3bop Ha ormepartop"
== ]13MeHeHne Ha Opost Ha abOHATHUTE 110 TOJHHU

- J

H3mounuk: /lannu, nooadenu 6 KPC

®urypa 2

B xpas na 2011 r. OCHOBHMST /551 OT aOOHATHUTE HA yciyrara ,,u300p Ha omeparop‘ ce
obcnykBa ot ase npeanpustus — ,,CIIEKTBP HET* EAJ] u ,,OPBUTEJI* EA/l. B nepuona
2012 — 2014 r. te3u npeanpusrtus ce Bisixa B MOBMUJITEJI u npenocTaBsHETO Ha yciyrata €
npeycraHoBeHo. BuaHo ot ¢urypa 2, B kpas Ha 2015 r. abGoHatuTe, MOI3BAILM IJ1acOBa
yclIyra upe3 yciyrara ,,u300p Ha oreparop”, ca eaBa 15, koero e ¢ 98,4% mo-manko B
cpaBHeHHe ¢ kpas Ha 2012 1.

Hamanenuero Ha Opost Ha pukcupaHuTe Tele(OHHU TOCTOBE HA UCTOPHUUECKOTO U Ha
KOHKYPEHTHUTE MPEANPHUATHS HaMHpa OTPaKEHHE B PA3BUTUETO Ha MOKA3aTelsi OTHOCUTEICH
TS171, U3YUCIICH Ha 0a3a Opoii pukcrupanu TeineQOHHH MMOCTOBE.
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4 N
OTtHocuteanu asioBe Ha BTK M Ha KOHKYpeHTHUTE mpeAnpuATHSA,
H34HUCIeHH HA 0a3a Opoii purcupanu TeaeoOHHU MOCTOBE 32 MePHOAA
(Bpoii mocrose) 2011-2015r.
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BTK KoHkypeHTHH npeanpuaTus
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HU3Tounmk: /lannu, nooaoenu 6 KPC
®urypa 3

Jlanaute Ha ¢ur. 3 coyar, 4e OTHOCUTEITHUSAT A1 HA UCTOPUYECKOTO MPEAIPUATHE,
M3YKCIIeH Ha 0a3a Opol ¢ukcupanu TenedOHHU MOCTOBE, OTOCNSA3Ba CIajl, JbJDKAIl ce Ha
HaMaJICHUETO Ha Opos Ha pUKCHpaHUTE TelIePOHHU TOCTOBE CpeaHO ¢ okoo 10% Ha ronuHa.
B chmoro Bpeme nenbT Ha KOHKYPEHTHHUTE NPEANPHUATHS IJIABHO HApacTBa, BBIIPEKH
OTUETEHOTO HaMaJeHUE B aOCONMIOTHUTE CTOMHOCTH Ha (PUKCUpPAHUTE UM TeJIe()OHHH TTOCTOBE
npe3 pasmiexaaHus nepuoA. [OAUIIHMAT pbeT Ha OOMHMSA U1 HAa KOHKYPEHTHHTE
MpeaNpUATHS € Hall-ToysiM (2,5 nponeHTHH yHKTa) mipe3 2015 r. cnpsmo 2014 r.

Pasnpenenenuero Ha ¢ukcupanute nocroe Ha BTK M KOHKypeHTUTE My IO
OTHOIIIEHHE Ha BU/a Ha aDOHATUTE — IOMAIIIHU U OU3HEC, CHILO CE U3MEHS.

Pa3npenenenue Ha puxkcHpaHuTe TejeOHHH MOCTOBE Pasnpenesienne Ha puxkcupanure Teae)OHHE NOCTOBE
Ha Jomamnu abonaru Ha BTK n xoHkypenTHuTe Ha 6uzHec abonaru Ha BTK u koHKypeHTHHTE
npeanpuATHs 32 nepuona 2011-2015 . npeanpusTus 3a nepuona 2011-2015 .
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H3rounuk: /Jannu, nooadenu 6 KPC HU3Tounuk: /Jannu, nooadenu 6 KPC
®durypa 4 ®durypa 5
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OOmuAT cnaag Ha ToKa3aTels Opod TMOCTOBE Ha JOMAIlHM a0OHATH HAa BCHYKH
YYaCTHUIM Ha Naszapa Bb3au3a Ha 25,2%, npe3 2015 r. B cpaBHenue ¢ 2012 r. 3a nocoueHus
IIEpHOJ] TOCTOBETE HA MCTOPUUYECKOTO HpeanpusThe HamansBaT ¢ 28,6%, a Te3u Ha
KOHKYpEHTHHUTE npeanpuatus cbe 17,4%.

Bunano ot ¢urypa 5, B kpast Ha 2015 r. OposT Ha pukcupanuTe TeneOHHN OCTOBE HA
ousHec abonatute Ha BTK, B abcot0THA CTORHOCT, OYTH C€ U3PABHABA ChC CyMapHUs Opoid
Ha (uKcupaHuTe TelNeOHHH IIOCTOBE Ha Ou3Hec aboOHATHTE HAa KOHKYPEHTHUTE
npennpusaTus. ToBa ce AbKM Hail-Beue Ha HaMalleHHETO Ha TO3M IIOKaszaren 3a
ucropudeckoro npeanpustue ¢ 27,8% ot 2012 r. go 2015 r., T KaTo 3a CHLIUSA NEPUOL
yYBEJIMUEHUETO Ha oOus Opoil Ha (QUKCUpaHHUTE TeIePOHHU MOCTOBE HAa KOHKYPEHTHUTE
npennpusaTus € ¢ 4,8%.

Jlpyr mokaszaTel, KOWTO XapaKTepu3upa H3MEHEHHUATAa B pa3lpPOCTPAHEHHETO Ha
¢dukcupanata TeneoHHA yCIyra W Ce M3YMCIsIBA B3 OCHOBA Ha Oposi Ha (DUKCHpAHUTE
TeneOHHU MOCTOBE, € (pukcupanara tenedoHHa IbTHOCT. Durypa 6 npencraBs CpaBHEHUE
Ha U3MEHEHUETO Ha PUKCUpaHara TeseoHHa IIBTHOCT (110 nacenenue’ u o IIOMaKI/IHCTBalo)
3a mepuonaa 2011 — 2015 r.

4 N\

®DukcupaHa Teje()OHHA ITBTHOCT 10 HACEJIEHHE U
AOMaKHHCTBa 3a nepuoaa 2011-2015 r.
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HN3Tounmk: /Jannu, nooaoenu 6 KPC
®urypa 6

OtyeTeHaTa HM3XOJAIA TEHACHIMS B Opos Ha (pukcupaHuTe TeneOHHH MOCTOBE
¢dopmHpa ycToiluMBa TEHICHLMS Ha HaMaJeHHWE W Ha ToKa3zarens (uKCUpaHa TesnedoHHA
IUTBTHOCT (cmag ¢ 6,3 MPOLIEHTHU MYyHKTa MO HaceileHue U ¢ 14,5 mpoLEeHTHU MyHKTa IO
nomakuHcTBa B iepuoga 2012 — 2015 r.). Bunno ot ropnara ¢urypa, npe3 2014 r. u 2015 r.

® [okasamensm ¢puxcupana meneonna nIbmMHOCH NO HACENEHUE € UYUCTIEH KAMO CLOMHOUWEHUE MENCOY
obwus 6pou Ha uxcupanume mene@orHu nocmose (busHec u OOMawiHU) U 6POsL HA HACENEHUemO NO 200UHU.

Hannume 3a 6pos na nacenenuemo ca ¢ usmounux HCHU:
http://www.nsi.bg/sites/default/files/files/data/timeseries/Pop_6.1.1_Pop_DR.xls;

 Iokazamensm purcupana menedonna nromnocm no QOMaKUHCMEA € USHUCTEH KAMO CLbOMHOUEHUE MENCOY
bpost Ha uxcupanume mene)oOHHU NOCMOBe HA JoMauHume aboHamu u 6post Ha OOUKHOBEHUME OOMAKUHCIMEA
(3005589) om ,, [Ipebpossane na nacerenuemo u sxcunuugius ono kom 01.02.2011 2.” na HCH.
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nokaszatensaT (uKcupaHa TenedOHHa IUIBTHOCT MO JOMakuHCTBA maga mnon 50%, koerto
MOKa3Ba, 4e MO-MaJKO OT IMOJIOBUHATa OT JOMAaKWHCTBaTa B CTpaHara IMoJj3BaT (hUKCHpaHa
TenedoHHa yciyra.

Buooee oocmovn

B nepuopna cien u3BbpilBaHE HA MPEAXOIHUS IMa3apeH aHAIW3 MPEJOCTaBSIHETO Ha
0OIIECTBEHO JIOCThIIHA TIJIacoBa TeleOHHA yCiayra B ONpEeAesieHO MECTONONI0XKEHHE HE Ce €
MIPOMEHUJIO OT IJIeJIHA TOYKA Ha BHJIOBETE JOCTBII -, KOMTO C€ MOJi3BaT OT abonarute. Kakto
Beye Oelle MOCOYEHO, BUABT Ha JOCThIIAa Ce ompeneis OT UHTepdeiica mpu KpailHUS
noTpeOuTeN, KaTo M3MOI3BAaHUTE BUIOBE JTOCTBII Ca!

e AmnanoroB (PSTN) noctsm;

e I{udpos (ISDN) noctsm;

e |P-6a3upan noctsi;

e JlocThm upe3 oOmiecTBEHA Ha3eMHA MOOMITHA MpeXa U reorpadcku Homepa.

Ha ¢urypa 7 e npencraBeHO H3MEHEHUETO Ha (PUKCHpaHUTE Telne(GOHHH MOCTOBE IO
BHJI0BE TOCTHIT B iepuoaa 2011 — 2015 r.

( HN3menenne Ha puxcupanuTe Tejie)OHHU NOCTOBE B h
3aBMCHMOCT OT BH/A Ha AocThbna B nepuona 2011-2015 r.
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HU3Tounmk: /Jannu, nooaoenu 6 KPC
®@urypa 7

KaxkTo e BUIHO, OCHOBHHTE BHOBE JOCTHII, Ype3 KOUTO CE€ MPEIOCTaBs OOIIEeCTBEHATA
riacoBa TenedOHHA yCIyra B OMPEIEIIEHO MECTOMOJIOKEHHEe, ca OOMKHOBEHH IOCTOBE WU
(duxcupann TeredOHHU MOCTOBE C JOCTHII Ype3 MOOMIHA Ha3eMHA Mpeka M reorpadCKu
HOMEpA.

11
Io0po6Ho onucanue na sudogeme docmvn e npedcmasero 6 m. 3. Hngpacmpyxmypa na yuacmuuyume Ha
nazapa (Mpedxicu 3a 00cmvh,).
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[IpenocraBsiHeTo HAa OOIIECTBEHO JOCTHITHA TTIaCOBA TeJIe(POHHA YCIIyTa B ONPEIEICHO
MECTOIIOJIOKEHHE Ype3 MOOUIIHA Mpexa U reorpadcku HoMmepa B bbiarapus craptupa oie B
Meprojia Ha MBbPBUS KPBI' HA Ma3apeH aHajdu3, KaTo B MEpHOja Ha BTOPUS KPBI' HA IMa3apeH
aHayn3 Oerle 0TYETEHO 3HAYUTENIHO YBEIHUeHUE Ha (PUKCUpaHuTe Teae(OHHH [TIOCTOBE C TO3U
Bug gocTbil. Crnex 2012 r. u npu pukcupanus 10CThI Ype3 MOOMITHA Mpexka Oerie oTueTeHa
HU3XOAIIa TEHACHIIMS, HO C 0-0aBHU TEMIIOBE Ha HaMaJIeHWE B CPaBHEHHE C HAMAJCHUETO
npu oOMKHOBeHUTE TeieoHHH mocToBe. CragbT npu (GUKCUPAHUTE TeIePOHHU MOCTOBE C
JOCTHI Ype3 MOOMIIHA HazeMHa Mpexa B kpas Ha 2015 r. B cpaBHenue ¢ 2012 1. e 16,5%,
JI0KaTO CHaabT Ipu oOuKHOBeHHUTE TenedonHu noctoBe € 28,1%, 3a chims mepuo1, mpu 001
cnaj Ha puKcupaHuTe moctose ot 23,5%.

Brmpeku cmaga B Opost MOCTOBE Ha (PUKCUpPAH JOCTHII 4pe3 MOOWIHA MpeKka,
HABJIM3aHETO HAa MOOWJIHHUS JOCTHI 3a MPEeNOCTaBsSHE Ha TjacoBa TeinedOHHA YCIyra upes
reorpad)cKu HOMepa € eIuH OT BAKHUTE (PaKTOPH, KOUTO CHIIECTBEHO Pa3/IBIKUXA IMa3apa Ha
nocThn A0 obmectBeHa TenedoHHa yciayra B bbarapus. HanmonamHoTto mnokputue Ha
MOOMITHUTE MPEKH HA NPEINPHUITHATA, KOUTO KbM MOMEHTA IMPEAOCTaBAT (PUKCHpaHa
TerneoHHa ycayra upe3 MoOmieH focthl u reorpadcku Homepa — BTK, MOBUJITEJI u
TEJIEHOP, naBa B3MOKHOCT 3a MPEIOCTaBSIHETO HA (PUKCHpaHa TeledOoHHA yciayra JOpH B
c1ab0 HAceJIeHUTE M OTAAJNCYCHHUTE HACEICHM MECTa, KBJETO MOOWIHUTE MpEXHU Ha
MPEANPUATHATA UMAT O0XBAT.

Ha ¢urypa 8 e npeacraBeHo u3meHeHHEeTO Ha oOmus Opol pukcupanu TenehoHHH
MOCTOBE W Ta3apHUTE JSUIOBE HA MPEANPHUATHATA, KOUTO MPEAOCTABAT TO3M BHJ JOCTHI B
pasrnexnaanus nepuoi. [lo gannu Ha nmpeanpusatusaTa B kpas Ha 2015 r. oOmmsT O6poit Ha
¢dbukcupanuTe TeneGOHHU MOCTOBE C JOCTHII 4Ype3 MOOWIHA Ha3eMHA MpEkKa BH3JIHM3a HA
6sm30 660 xum. Op., koero € ¢ 16,5% mo-majko OT Oposi Ha TOCTOBETE C TO3HM BHUJ JIOCTBII,
ordyerenu npe3 2012 .

4 N\
Bpoii pukcupann tesedoHHM MOCTOBE ¢ MOOWJIEH 1O0CTHII
MU OTHOCUTEJIHMU NAJIOBE HA Hpellﬂpl/lflTI/ISlTa,
NMPeIO0CTABAILM TO3M BUA 10CTHI B nepuoaa 2011-2015 .
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HU3Tounmk: /Jannu, nooaoenu 6 KPC

®urypa 8
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Bunno ot npeacraBenute nanHu otHocutenHute asuioBe Ha BTK, MOBUJITEJ u
TEJIEHOP ce 3ama3BaT OTHOCHUTEIHO CTAaOWJIHM, OCOOCHO Mpe3 MOCICIHUTE TPU TOIAMHH.
BTK 3ana3Ba Haii-BucOK oTHOcUTEIIEH a1 — 36,8%, caensad ot TEJIEHOP ¢ 34,6%.

B pesynTaTr oT HamansBauus NOTpeOUTEIICKH UHTEpeC KbM (QUKcHUpaHaTa TenedoHHa
yciyra, Karo IUI0 W TPU TO3M BHUJ JOCTBI C€ OTYMTA Chaja B a0COMOTHUS Opoll Ha
¢ukcupanute tenedonnu nocrose. 3a BTK to3u cnax e 19,8% npe3 2015 r. B cpaBHEeHUE C
2012 r., HO B CBHIIOTO BpeMe JCNIbT Ha (PUKCHpAaHUTE Tele(hOHHH MOCTOBE C MOOWIICH JIOCTHII,
B o0mmus Opoil ¢duxcupanu TenehOHHHM IIOCTOBE Ha abOHATUTE HAa HCTOPUUYECKOTO
npeanpustie ce ysenuudana ot 21,4% npe3 2012 r. na 24,0% mpe3 2015 r. IIpu MOBMJITEJI
HaMaJICHUETO 3a ChIIUS MEePUOJl Ha TO3U BUJ (pukcupaHu Tene@oHHu nmocrose e 29,5%, kato
OTHOCHUTEITHUSAT UM JIsUT B 001IMsl Opoii TelIeOHHU IMOCTOBE HA MPEIIPUITHETO CE U3MEHS OT
98,1% mnpe3 2012 r. na 97,4% npe3 2015 r. HamanenueTo Ha jena Ha TO3W BUJ JOCTHII CE
OBJDKM Ha pPa3sHOOOpaszsBaHETO HAa BUJOBETE J0CThI Ha npennpustuero. o 2011 .
MOBWJITEJI npeanara ¢ukcupana teiaeoHHa yCIyra 4pe3 AOCTHI Mpe3 MOOUIIHA MpexXa U
IP. B nepuona cnexn 2011 r., B pesynrar na iuBaHeto Ha ,,CIIEKTHBP HET* EAJl u
»~OPBUTEJI“ EAJl, npeanpustuero o0cay Ba abOHATH M HA OCTAHAIUTE BUIOBE JIOCTBIL.
Benuku abonaru Ha ¢ukcupana tenedonna yciryra Ha TEJIEHOP mon3Bat MoOWIeH TOCTHIT
1o (uxcupana riacoBa yciayra. JlaHHuTe, mofaieHu OT NPEANPUATUETO COUaT, 4e OposT UM €
HapacHan npe3 2015 r. copsmo 2012 r. ¢ 3,8%, HO 3a mociieqHaTa TOAMHA € OTYCTCHO
Hamajenue ¢ 10,1%.

Ilakemnu ycayeu

HpezmaraHeTo Ha (I)I/IKCI/IpaHaTa rjrIacoBa YycCiiyra B IHAKET C ApPYTHU CICKTPOHHU
2
C’I)O6HII/IT€JIHI/I yCiyru npe3 MmoCJICAHUTC TOJUHH OKa3Ba CBUICCTBCHO BIIMAHHUC BBPXY
Pa3BUTHUCTO HA I1a3apa Ha 06H_ICCTBeHa Tene(1)0HHa yciyra B OIIpEACIICHO MECTOIIOJIOKCHHUC.

[TakeTHHTE yCIyTH MPEACTABISIBAT BAKEH HHCTPYMEHT 3a MPUBJINYaHE HA aDOHATH OT
CTpaHa Ha TPEINPUATUATA, TPEJOCTaBAIIN OOIIECTBEHH €JIEKTPOHHU YCIYTH, ThH KaTo Te
JaBaT BH3MOYKHOCT Ha a0oOHaTa Jla MOJ3Ba OTCTHIIKA OT LieHaTa 3a MecedyeH aOOHAMEHT U
oOciykBaHe OT e1H jocTaBuuk. Ha ¢urypara no-nony e npeacraseHa nadopmanus 3a 6post
Ha aboHaTtuTe Ha (QUKCHUpaHa TenedoHHA ycCiIyra, BKIIOUEHA B IMaKeTHAa yCIyra, TAXHOTO
HW3MEHEHHE B Tepuoja Ha Hactosmms aHamu3 (2012 — 2015 r.) u cpaBHEHHME ¢ Kpas Ha
npeaxoaHust Kpbr Ha aHanu3 — 2011 r.

12

Tlakemnama yciyea ekiousa 06e Uiy nogeye eneKmpoHHU CooOuWumenty ycayeu (pukcupana enacoea ycuyeaa,
MOOUNHA enacoea yciyed, QuKcuparn 0ocmvn 00 UHMepHem, MOOuieH 00CmbN 00 UHMEpPHem, Mmelesusus u
opyeu), npeodnazanu om 0adeHo npeonpusimue 3ae0Ho (¢ 00ua YyeHa).
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4 I
Bpoii aGoHaTn HA NaKEeTHHU YCJIYIM ¢ (pUKCUpPaHa
(Bpoii aborary) 1P1ACOBA YCIYTa 32 lepHoaa 2011 -2015r.
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HU3Tounmk: /Jannu, nooaoenu 6 KPC

®urypa 9

Bunno ot ¢urypa 9, npe3 pasriexnaHus nepuoj ce HaOIoaBaT KoieOaHust B Opost
Ha aboHatuTe Ha Te3u yciyru. Cien rosemus nuk B 6pos um npe3 2011 u 2012 r., npe3 2013
I. C€ OTYMTA crajJ B Oposi Ha abOHATHUTE, MOI3BAIM [TAaKETHA yCiyra ¢ BKIOYeHa (PUKCUpaHa
rmacoBa yciayra ¢ 16,4%, mocieaBaH OT CpPaBHUTETHO MallbK, HO €XEroJieH pPbhCT Ha
nokazatens npe3 2014 r. u 2015 r. B kpas Ha 2015 r. abonarute Ha ¢ukcupana teiaedoHHa
yciayra, KOUTO 5 OJ3BaT B MAKeT ¢ Apyra eleKTPOHHA ChOOIIUTENHA YCIIyTra Bb3IM3aT Ha 566
xwi1. Opos. B Ta3m Bpb3Ka cienBa j1a Ob/ie OTUYETEHO, Y€ B Kpasi Ha pas3riIekaaHus IepUoJI Ha
nasapa ce nosiBuxa u odepty ot THna ,, KomGurnpaii u crectu’?, pu xonro yenyrute He ce
npenaarat ¢ ooua 1eHa, a aboHaThT MOXKE Jla MOJI3BA PA3IMYHU KOMOMHALIUK OT YCIYrH U

Pa3JIndHU OTCTBHIIKU OT LI€HATA.

[Ipe3 2015 r. OposT Ha MNPEANPUATHATA, MPETOCTABSIIN TMAKETHU YCIYTH, KOHTO
BKIJIIOUBAT (UKcHpaHa TenedoHHa ycnyra, Bb3iu3a Ha 11, KaTo OCHOBHUTE OCTABUMIIM HA
te3u ycayru ca BTK, BJIM3Y u MOBUIITEJL. IIpe3 2015 r. OTHOCUTETHUAT Is1 HA
aboHaTUTE Ha AKeTHU ycayrH ¢ ¢pukcupana tenedonna ycnyra Ha bTK namanssa ¢ oxono 3
MPOIICHTHHU TMyHKTa B CpaBHEHHUE C MpeaxoaHaTa roguHa u goctura 4,5%. OCHOBHA 4acT OT
abonaTtuTe Ha puUKcHUpaHa TenedOHHA YCIIyTa, BKIIOYEHA B TAaKETHA yCIyra, ce 00CIyKBaT OT
MOBWJITEJI u BJIN3Y.

Ha ¢urypa 10 e nmpencraBeHa CTpykTypaTa Ha MaKeTUTE C BKIIIOYEHA B TAX (PUKCHpaHa
TeneoOHHA ycIlyra, KOUTO C€ TOJ3BaT OT a0OHATH Ha MakeTHa yciyra. [IpeaBua romsmMoro
pa3zHooOpa3ue Ha BUIOBETE MAKETH, HA rpadukaTa 1mo-10y B OTJSIHU IPYIH Cca MPEACTaBeHU
caMo MaKeTuTe, YuuTo aboHaTu dhopmupat Haj 1% asut oT obrust Opoit Ha abOHATUTE HA TE€3U

13 http://www.vivacom.bg/bg/residential/ceni-i-uslugi/kombiniraj-i-spesti/kombiniraj; http://www.mtel.bg/mtel-
NET-TV;
http://www.telenor.bg/bg/content/%D0%BF%D0%B0%D0%BA%D0%B5%D1%82%D0%BD%D0%B8-
%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8-combo

28


http://www.vivacom.bg/bg/residential/ceni-i-uslugi/kombiniraj-i-spesti/kombiniraj
http://www.mtel.bg/mtel-NET-TV
http://www.mtel.bg/mtel-NET-TV
http://www.telenor.bg/bg/content/%D0%BF%D0%B0%D0%BA%D0%B5%D1%82%D0%BD%D0%B8-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8-combo
http://www.telenor.bg/bg/content/%D0%BF%D0%B0%D0%BA%D0%B5%D1%82%D0%BD%D0%B8-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8-combo

Tpunosicenue kom Pewenue Ne 581/22.11.2016 2. na KPC

MaKeTHU yCIyru. AGOHATUTE HA OCTAHAIUTE BHUIOBE MAKETH ca BKIIOYCHH B Tpyrmara ,,Ipyru
MaKeTHU yCIYyTH, BKIIOYBAIY (puKcupaHa TenedoHHa ycimyra®.

a N\
CTpyKTypa Ha aKeTHTe ¢ BKJKYeHa (pUKcHpaHa Ij1acoBa yciayra 3a

nepuoaa 2011 - 2015 r.
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®dukcnpana 1 MOOHITHA TTIACOBH YCITYyTH
B JIpyru naKeTHH yCIyTH, BKITFOUBAIH QUKCHpaHa TJ1acoBa yciryra

N _J

HN3Tounmk: /Jannu, nooaoenu 6 KPC

@urypa 10

Bunno or pgannute Ha ¢urypa 10, nBara Hall-pa3snpOoCTpaHEHU NakKeTa 3a LEIHs
pasriexaaH nepuoj ca: ,,pukcupaHa ¥ MOOWIJIHA TJIACOBH YCIYIH™“ W ,,(UKCHUpaHa IJIacoBa
yciyra, GuKCUpaH UHTEPHET U TEIEeBU3US .

Ilpuxoou om puxcupana menegponna yciyza

IIpe3 2015 r. mpuxoauTe, peaan3upaHd OT NPEAOCTaBsiHE HA (UKCHUpaHa TeiaeoHHa
yClIyra B ONpPEAEIIEHO MECTOIIOIOKEHNE 4 Bb3mu3ar Ha 191 MUTH. JIB., @ TEHICHIMATA HA CIIAL
Ce 3ama3Ba yCTOMYMBA 3a OPEIHA TOANHA.

Y Ipuxooume om npedocmassne na guxcupanu menedonnu yeyau 6knousam: npuxodu om npedocmassne Ha
docmvn (maxkcu 3a OMKpUaHe Ha meieQOHHU ROCMO8e U MeceueH ADOHAMEHM, KL YaCmMmad Ha npuxooume om
Meceuen aboHaMeHm, OMHACAWU ce 00 QuKCUpana meiegoHHa yCayed, NOA36aHaA 8 NAKem ¢ Opyeu eleKmpOHHU
CLOOWUMENHY YCyeu); NPUXOOU OM Pearu3upaH NOSUKEAHUsL (HAYUOHATHU U MeNCOYHAPOOHU Pa32080PU, BKIL.
npuxoou Om NAKemHu YCayeu), npuxoou Ha eopo (MpaH3um, mepMUHUpaHe u 2eHepupane’ u opyeu npuxoou
(Qusuuecka peanuzayusi Ha 63AUMHO CEbP3BAHE U OPYelU HEMPADUUHU NPUXOOU,).
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N3meHnenue Ha npuxoanTe oT puKcHpaHa TejepOHHA yciayra 3a
nepuona 2011 - 2015 .
(MITH. 71B.)
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HU3Tounmk: /Jannu, nooaoenu 6 KPC

®urypa 11

Bunno ot ¢urypa 11, B mepuona 2012 — 2015 r. oOmmsT obeM Ha peanu3upaHHUTE
MPUXOIM HaMmassiBa exeronHo ¢ mexnay 11,5% u 15,8%, xaro ToBa HamaleHHE C€ IbIKU
OCHOBHO Ha HaMaJIsIBAIlIUTE MIPUXO/IM OT MPEIOCTABsHE HA yclyrara Ha IpeOHoO.

OcBeH cnax B aOCOJIOTHA CTOWHOCT B pealM3UpaHUTE MPUXOIU OT (QHUKCHpaHa
TeneOHHa ycayra ce OTYUTa U HaMaJleHUe Ha Jiesla, KONTO Te3u npuxoau ¢popMupar B o01us
0o0eM Ha MPHUXOJIUTE OT OOIIECTBEHM eNeKTPOHHM choOmeHus. 3a 2015 r. Toi Bb3/IM3a Ha
7,6%, xoeto € ¢ 3,2 MpOLEHTHH MyHKTa Mo-Maiko cupsimo 2012 r., korato € BB3IU3aI Ha
10,8%. B cpaBHeHue ¢ mocienHaTa roauMHa OT MepHoAa Ha mpenxoauus aHamusz — 2011 r.,
KOraTo JeTbT Ha TEe3W NpuXoau € Bb3nu3an Ha 11,7%, mamaneHuero € ¢ Manko Han 4
IIPOLIEHTHY ITYHKTA.

@urypa 12 mnpencraBs pasnpeneieHHeTO Ha OOIMUTE TPUXOAUW OT (HUKcHpaHa
tenedoHHa yciyra B nepuoga 2011 — 2015 r.
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CprRTypa Ha 001IIHUTE NMPUXOIH OT NMpeAOCTAaBAHE HA (])mccnpana
TejepoHHA ycayra 3a nepuoaa 2011-2015 r.
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HU3Tounmk: /Jannu, nooaoenu 6 KPC
®urypa 12

CrpykTypara Ha TMNpPUXOAUTE B pA3TJIEKIAHUS TMEPHUOJ OCTaBa OTHOCHUTEIHO
HerpoMeHeHa. Haii-romsiMm nsim B Hess opMupaT NPUXOAUTE OT JOCTHI J0 OOIIECTBEHA
TeleOHHA ycIyra B OIpPENeNeHO MEeCTOMOJOXKEHNE, KOWTO BKIIOYBAT MPHUXOAUTE OT
WHCTAJAIMOHHU TaKCH M MECEYHM aOOHAMEHTH, BKIIOYMTEIHO M 3a 4acTTa 3a (pUKCHpaHaTa
TerneOHHA yCiIyra, BKIIOUEHA B MaKeTHAa yciyra. To03W OTHOCHTENEH [T HapacTBa BCSKa
roJIiHa, OCHOBHO 3a CMETKa Ha HAMAJICHHETO Ha OTHOCHUTEIIHWUTE ISJI0BE Ha TMPHUXOJUTE,
pean3upaHu OT HAIIMOHAIHU M MEXIyHApOJIHU MOBUKBAHMS, TIOPAJHU BKIIOYBAHETO HAa BCE
noBeye Oe3MIaTHU MUHYTHU 3a Pa3roBOpU B aDOHAMEHTHMTE IJIAHOBE, KOUTO C€ IpejiaraT oT
MpeaNpUATHITA.

Bwnpekn 4e OTHOCHUTETHHAT JsUT HA TIPUXOAUTE OT JAOCTHIT HApacTBa B OOIIHUs 00eM
peanu3upaHu Ipuxoau oT pukcupana TenedoHHa ycayra, B a0COIIOTHA CTOWHOCT U TIPH TE3U
IpUXO/H ce HaOIo1aBa ChIIECTBEH cHajl — exXeromaHo ¢ Hax 10%, a HaMaleHneTo 3a mepruozaa
2012 — 2015 r. e 31,0%. B pe3yarar oT €XerogHOTO HaMmalleHHe Ha MPUXOJUTE OT
npenocTaBsiHe Ha (UKcUpaHa TeledoHHa yciayra, oOmuAT ooeM Ha Te3u npuxoau mnpes3 2015
r. € cb¢ 107 muH. nB. mo-manko B cpaBHeHue ¢ 2012 r., kato 58,3% oT TOBa HaMajeHue ce
IBJDKU Ha Cliajia B MPUXOAUTE OT aDOHAMEHTH M MHCTaJalMoOHHU Takcu U 32,0% Ha cnana B
MPUXOJUTE OT POBEICHH TelIe(HOHHH Pa3TOBOPH.

B nepuona 2012 — 2015 r. ce HaOnroaBa HamMalleHHE M B MPUXOAUTE OT JOCTHII 3a
¢ukcupana TeneoHHA yCIIyra, BKJIIOYEHA B MAaKET C JPYIH EJIEKTPOHHU CHOOIIUTETHH
YCIYTH KaKTO B a0COJIIOTHA CTOMHOCT, Taka U KaTO OTHOCUTEJNIEH JISUT KbM OOILIUTE TPUXOIH
OT TakeTHH yclyrd. JlokaTo cymara Ha 00ImUTe MPUXOAN (MHCTAJAIMOHHU TaKCH U MECEUYHH
aOOHAMEHTH) OT MAaKEeTHU YCIYT'H € HapacHaia JBa IbTH, YaCTTa OT Te3U MPUXOAU, OTHOCHMA
KbM JocTblla 10 ¢ukcupana TtenedonHa yciyra, e Hamamsa ¢ 49,9%. CpoTBeTHO
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OTHOCUTEJIHUAT 1 Ha YacTTa OT IMPUXOAMTE 3a JAOCTHI J0 (PUKcHUpaHa TeneoHHA YCIIyTa,

BKJIIOUEHA B MAKETHHU yCIYTd, KbM OOLIUTE MPUXOAU OT MAKEeTHU ycIyru HamamisBa oT 11,7%
npe3 2012 r. na 2,8% mpe3 2015 r.

Tpaghuk om 2nacoea menegponna ycnyza

JlanauTe 3a obema Ha m3xonaamus Tpaguk Ha aboHaTH Ha (uKcHpaHa TenedoHHA
ycnyra B nepuona cien 2011 r. chimo goka3BaT, 4e € Hajuile 3arydoa Ha MHTEepPeC KbM Ta3u
ycrmyra. OOImIOTO HamajeHWe Ha TO3u TpaduK, BKIIOYHUTEIHO M OT yciyraTta ,,u300p Ha
omeparop*, B mepuona 2012 — 2015 r. Bp3nmu3a Ha 34,6%.

EnHOBpeMEHHO C eXeromHusi crmaj B oOeMa Ha M3XOISNIMSA IJIAacOB TpaduK OT
¢dbukcupana TenedoHHA ycayra ce HaOJIIoIaBa PhCT B OOMIUsT 00eM M3XOIAI TJIacOB Tpadhuk
(obmo ot ¢dukcupana u MoOmiHa TeiaedoHHu ycinyru). 3a mepuoma 2012 — 2015 r., ToBa
yBeMueHue Bh3nu3a Ha 3,0% u ce ABJDKH Ha PhCTa Ha o0eMa U3XOosIl TpaduK OT MOOMITHA
rj1IacoBa TeJe(OHHA YCIIyTa.

4 N
O0mo n3xoas iacoB Tpaguk oT GUKCHpaHa U MOOHIIHA
Tese(oHHa yciayra 3a nepuoga 2011 - 2015 r.
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Tpaduk oT MOOIITHA TTIACOBA yCITyTa
\ Tpaduk ot dpukcupana tenedonHa ycmyra )
HU3Tounmk: /Jannu, nooaoenu 6 KPC
®durypa 13

Bunno ot ¢urypa 13, B pe3ynrar Ha yCTaHOBEHUTE TEHJICHIIMHM Ha PHCT B oOeMa Ha
M3XOJAIIMS TTIacoB Tpauk OT MOOMIIHA TeleoHHA YCIyra W chajJ B M3XOJSLIMS TJ1acoB
Tpaduk oT QukcupaHa TenedoHHa yciayra ce HaOIoAaBa HaMajeHHe B Jieja Ha Tpauka oT
¢ukcupana TeneoHHa yciyra B o0mus 00eM Ha U3XOAIINA II1acoB TelaepoHEeH TpapuK — OT
9,8% B HauaIOTO HA PA3MIICKIAHUSA TTEpUOa 10 6,2% B Kpast Ha TO3H MTEPHUOI.
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Qurypa 14 mpencrtaBst pa3npeneiIeHUETO Ha TEHEpUpaHUs OT a0OHATHTE HM3XOJSI]
teneoHeH Tpadhuk oT PukcupaHa tenedoHHa ycayra. JlaHHHTE covar, 4e CTPYKTypara Ha
reHepupanusa Tpa(bm( CC U3MCHA OCHOBHO IIPpU ABC OT KATCTOPUHUTC — IIOBUKBAHHUA B PAMKUTC
Ha coOCTBeHaTa (PMKCHUpaHa MpeXa ¥ MOBHKBAHMS KbM JIPYTH PUKCHpaHH Mpexu. B kpas Ha
pasmiiexaaHus Tepuoa Te3u naBa Buaa Tpapuk dopmupar 78,7% OT H3XOIAIIMS TIACOB
Tpaduk Ha aDOHATUTE Ha OOIIECTBEHA TeJeOHHA YCIIyra B ONPEACIICHO MECTOIOIOKEHHE.

f
Pa3npenesnenue Ha usxonamms riacos Tpadguk or pukcupana
(XHJ1. MHH.) Tejie)oHHA yCayra nmo HanpagJienusi B nepuona 2011-2015 .
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IMOBUKBAHUS KbM MOOHIHH MpEKU IIOBUKBAHUS KbM MPEXHU B ‘{y)K6I/IHa
N 1pyru MOBUKBAHUSA
- J
HN3Tounmk: /lannu, nooaoenu 6 KPC
®urypa 14

B abcomoTHa CTOWHOCT HA-rONIMOTO HaMalleHWE € OTYETeHO MpH Tpaduka oT
MMOBUKBAHHUS B COOCTBEHATa Mpeka Ha TPEANPUATHATA, KOUTO 3a pasriiekIaHUs TMEPHOT
(2012 — 2015 r.) e mamansa ¢ 47,0%, creaBaH OT MOBHUKBAaHHATA KbM MOOWIIHH MPEKH,
KBIETO cnanasT € ¢ 22,3%.

EnnHCTBEHOTO HampaBiieHHe, MPU KOETO Ce OTYMTa PbCT Ha M3XOIAuMs Tpaduk B
pasTIeKIaHus EPHOJ, € MTOBUKBAHETO KbM APYrH (GUKCHUPAHU MPEXKH — OOMIOTO HapacTBaHE
e ¢ 8,6%, Bbrpeku, ue npe3 2015 r. B cpaBHenue ¢ 2014 r. u npu To3u TpaduK € OTYETEH
crmag — ¢ 4,5%.

@urypa 15 mpenctaBsi ChOTHOIIEHHUETO MEXAy Tpaduka OT TenedOHHH MOBUKBAHMS,
reHepupaH oT a0OHATHU C AUPEKTEH JTOCTBI 0 MpexaTa Ha MpeaNpHsITHETO, U Tpapuka OT
TeneOHHU TOBUKBaHUs, TEHEPHpPaH OT aDOHATH Ha yciyrara ,,u300p Ha omepartop®. BuaHo
oT rpadukara, 00eMbT Ha TeHepupaHus Tpaduk OT yciyrara ,,M300p Ha omeparop” e
MPeHEOPEKUM KaKTO B a0COMIOTHA CTOWHOCT, TaKa U KaTo OTHOCHUTEINEH s B 00mus o0eM
M3XOJAII TJIaCOB Tpa(UK OT IJlacoBa TeJleOHHA yClyra B ONpeAesIeHO MECTOMOI0XKEHHE.
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4 N
Js1 Ha Tpaduka, reHepupaH oT a0OHATH Ha ycJayrara
"u300p Ha oneparTop' B 001U 00eM U3XOAAILI TPAPHUK OT
(uxcupana resie¢ponna yeayra B nepuoga 2011-2015r.
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Tpa¢uk oT aboHATH HA TUPEKTEH TOCTHIT

- J

HU3Tounmk: /lannu, nooaoenu 6 KPC

®urypa 15

B nepuoma 2012 — 2014 . ce HaOr0/1aBa €XKEroJHO HaMaJIeHHe B o0eMa Ha Tpaduka
oT ycmyrara ,u30op Ha omeparop®. Ilpe3 2015 r. B cpaBHenue c¢ 2014 r. mopaau
npekpatsiBaie Ha aeiHocrra Ha ,,OPBUTEJI EAJl cnagsT € ¢ Haxg 17 mbTH, a 3a menus
pasrnexaan nepuof (2012 — 2015 r.) e 46 nbTH.

B mocnennuTe TOAMHM Ha ma3apa Ha oOIIecTBEHa TeleQOHHA yCIyra B OINPENeIeHO
MECTOIOJIOXKEHHE ce TMpeasaraT MHOKeCTBO aOOHAMEHTHH IJIAHOBE C BKJIFOYEHH MHUHYTH 32
pasroBopu. ToBa /10 ToNIsIMa CTETIEH OKa3a BIMSHUE U BBPXY MOJI3BaHETO HA yciyrara ,,u300p
Ha omeparop®. JlaHHHUTe, IPeIOCTaBeH! OT MPEANpPHUATHATA, TOKA3BaT, Y€ C BCSKA M3MHHAIA
TOJIMHA BCE MO-TOJISIM € 00eMbT Ha TpaduKka, KOWUTO e MOJI3Ba B PAMKUTE Ha aOOHAMEHTHHS
wiad. O0eMbT HA MHUHYTUTE, KOUTO Ca U3TOBOPEHH B PAMKHUTE Ha a0OHAMEHTHHUTE TUIAHOBE
npe3 2015 r., Bp3mu3a Ha 76,2% oOT 00mus u3roBopeH Tpaduk U € HapacHayi ¢ Oim3o 21
MPOLIEHTHU ITYHKTA, CIIPSMO MOCeIHaTa TOIMHA Ha peaxoanus aHanu3 — 2011 r.
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4 N
CboTHOIIEHNe Mek1y TPpadguKa, M3rOBOPEH B PAMKHTE HA
a0OHAMEHTHUTEe ¥ U3BbH a0oHaMeHTHTe 32 mepuoga 2011-2015 .
2 000000 +
1800 000 -
1 600 000 -
1400 000 - 55,3%
£ 1200000 - 62,5%
= 1000000 - 68,2%
= 800000 - 73,1%
= 76,2%
600 000 -
_ 44,7%
400 000 0 37.5% .
4 ,0%0
200 000 26,9% 23.8%
O T T T T 1
2011 r. 2012r. 2013 . 2014 r. 2015 .
HN3rosope Tpahuk, M3BBEH aO0OHAMEHTa WsroBopeH Tpaduk, BKIIOYCH B a00HAMEHTA
. J
HU3Tounmk: /lannu, nooaoenu 6 KPC
®urypa 16

Haif-roasim 151 M3roBopeHM MMHYTH, BKJIIOYeHH B aboHameHtute 3a 2015 r., ce
dbopmupa ot on net tpaduk — 65,4%, kaTo TO3M A1 HamasiBa B cpaBHeHue ¢ 2012 r., korato
e Bp3au3an Ha 84,3% . ChLIEBPEMEHHO JaHHUTE M0KA3BaT, Y€ MPEANPUATUATA BKIIOUBAT BCE
o-rojiiM 00eM MHUHYTH B abOHaMeHTHHTE IlaHoBe. [locoueHusar o0eM BKIIIOYBAa HE CaMoO
Tpaduk B COOCTBEHUTE UM MPEXH, HO U KbM IPYTU (PUKCUPAHU MPEXHU, KbM MOOMIIHU MPEXHU
U KbM MpeXu B 4yxkOuHa. [Ipu oTHOcuTenHUTE AssIOBE Ha reHEpUpaHUTE 00eMH Tpaduk,
BKJIFOYEH B a0OHAMEHTa, KbM JPYTUTe HalpaBlIeHUs ce HaboaBa PbCT, KAKTO CIIE/IBA: KbM
npyru ¢ukcupanu Mpexu — ot 7,0% mpe3 2012 r. Ha 19,4% npe3 2015 r.; kbM MOOUITHU
mpexu — ot 0,3% mpe3 2012 r. Ha 4,1% npe3 2015 1. u KbM Mpexu B uykO6uHa — oT 8,3%
npe3 2012 r. va 11,0% npe3 2015 r.

JlanauTe, TMOAANEHH OT MPEANPHUATHSATA coYaT, 4ye aOOHAMEHTHHUTE IUIAHOBE C
BKJIIOYCHN MUHYTH U a0OHaMEHTHTE 3a MakeTHa yciyra ¢ BKIOUYeHa (ukcupaHa TernedoHHa
ychyra ca MpearnoYuTaHd OT KpaiHute moTpedurenu. B kpas na 2015 r. aboHaTuTe, KOUTO
MOJI3BaT JIOCTBHI 10 OOIIecTBeHa TeneoHHA yclyra Karo CaMOCTOsITeTHa yciyra, 0e3
BKJIFOUEHU MHHYTH B aDOHaMEHTHUS TUIaH, Bb3IM3ar easa Ha 4,5% oT o0mus Opoit aboHaTu
Ha QuUKcHpaHaTa TeaeoHHa ycIyra.

Ilenu na ¢puxcupana menegponna ycayza

[IpennpusTusaTa, NPEeNOCTaBsAIIM JOCTHII 0 OOIIeCTBEHAa TenedoHHa yciayra B
OTIPENIEICHO MECTOIIOJIOKEHHUE, TpeanaraT pa3HooOpa3we OT aOOHAMEHTHH TUIaHOBE
(ITpunoxxenne 1) u peryisipHd mpomoluH 3a (ukcupanu TenedoHHH ycayrd. OCHOBHO
a0OHAMEHTHHTE TUIAHOBE BKJIFOYBAT: 3HAYMTENIEH WIHM ,,HEOTpaHWYEH 00eM MHHYTH 32
MOBMKBaHMA B COOCTBEHATa MpEXa; OmpeiesieH Opoil MUHYTH 3a MOBHMKBaHMUSA KbM JIPYyTH
(buKcupaHu, KbM MOOWITHM Ha3eMHHU MPEXHU M KbM HSIKOW MEXTyHAPOIHHU JECTHHAIINH.

Otunraiiku Ta3u cneun¢uka, KPC wn3uucnsBa cieiHuTe IBa MOKas3areis, KOUTO
KOPECHOHIUPAT ¢ TeHICHIIMUTE NIPH Pa3BUTHETO HA PUKCUpaHaTa Tesle(OHHA yCIyra:
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o CpeleH MECEYeH MpPUXO0J] OT Tele(OHEH MOCT, KOWTO € M3YMCIIeH Ha 0a3a
o0IIMTE MPUXOAU HA JAPEOHO OT JAOCTBII M U3XOIAII TpadUK M CPEIHHS TOAMIICH
6poii Ha aKTHBHHTE Tele(hOHHH ITOCTOBE ;

o CpeleH TpUXOJ HAa MHUHYTa 32 TMOBHKBaHHS W3BBH a0OHAMEHTa, KOWTO €
U3YKCIICH Ha 0a3a peaym3upaH TpaduK U3BbH aOOHAMEHTA U ChOTBETHUTE MPUXOIH
10 OCHOBHH HampaBlieHUs (B COOCTBEHATa Mpexa, KbM IPYrH (DUKCUPAHU MPEKHU H
KbM MOOMITHH MPEKH).

JlaHHWUTE 3a MoKa3arelssi CPeleH MECeueH MpHUXoJ] OoT (ukcupaH TeaedoHEH MocCT 3a
nepuona 2011—-2015 r. ca npencraBenu B Tabnuna 3.

Tadauma 3
Cpenen meceveH npuxoa ot pukcupad resaedoHen moct 3a nepuoaa 2011 — 2015 r. (us.
oe3 J1/1C)
IMpeanpusarus 2011 r. 2012 r. 2013 r. 2014 r. 2015 r.
BTK 14,14 13,22 12,33 11,89 11,26
KonkypeHrsu npe nnpusitus 5,07 411 3,90 3,89 359
O6m10 12,02 10,44 9,63 9,26 8,58

HU3Tounmk: /Jannu, nooaoenu 6 KPC

Buano ot mpencraBeHOTO, B pa3MIekKIAaHUS TEPUOJ CTOMHOCTTa HA CpPEIHUSA
MeceueH Mpuxoj HamalsaBa exeromno. O6mo Hamanenuero ¢ 17,8% mpes 2015 r. crnpsmo
2012 r., ceotBeTHO npu bTK cnanst e ¢ 14,8% , npu koHKypeHTHUTE npeanpusatus ¢ 12,7%.
OcCHOBHHTE MPUYHMHHU 32 Ta3u TEHJACHIIMA ca Claja B MOTPEOIIEHUETO, BUIHO OT HaMaJCHHUS
obem wum3xomsamr Tpapuk (purypa 16), m crnaga B NPUXOJUTE OT MECEYEH aOOHAMEHT B
pe3yiATaT Ha pa3JIMuyHU BUJIOBE OTCTHIIKHU OT LIEHATA.

[TokazarensT ,,cpeieH MPUXOJI HAa MHHYTa™ € M3YHMCICH Bb3 OCHOBA Ha Tpaduka,
peanu3upaH M3BbH a0OHAMEHTA U ChOTBETHHUS NMPHUXOJ OT Hero. B Ta3m Bpb3ka ciensa ga
ObJie 0OTUETEHO, Y€ TpaUKbT U3BBH aOOHAMEHTa (OpMUpPA BCE MO-MaTbK OTHOCUTEINIEH J51 B
o0mmus o0eM Ha U3roBopeHust Tpaduk, BUIHO oT ¢urypa 16, 3a 2012 r. toit B3nuza Ha 37,5%
npe3 2012 r., a mpe3 2015 r. Ha 23,8%. BaxkHo e cbio 1a ce 0TOeNeku, 4e CTOMHOCTUTE Ha
TO3M TIOKa3aTell ca OCPEJHEHHU, ThHl KaTo ce BIUSAAT HE caMoO OT IleHaTa 3a MMHyTa 3a
CBHOTBETHOTO HAIpaBJICHHE, HO M OT CpelHaTa MPOIBIDKUTEITHOCT Ha Pa3rOBOPUTE, HAUMHHUTE
Ha TaKCyBaHe'", PHJIAraHeTo Ha ITbPBOHAYANHA IieHa Ha cBbp3Bane (call set-up) u yacoBara
30Ha.

B TabGnuuara mo-nony ca mpeacTaBeHHd CTOMHOCTH Ha MOKa3aTelsi Cpe/ieH NMPUXOoJ Ha
MUHYTa, U34YMUCICHHU 3a MOBUKBAaHUS KbM COOCTBEHAaTa Mpexa, KbM JIpYrH (UKCHUpaHHU, KbM
MOOMIIHU Ha3eMHHU MPEXH U KbM MPEKHU B UyKOUHA.

Y Ioxazamensm ,,cpeden 2o0uwen 6poii na axmugnume menegounu nocmose™ e UYUCIEH KAMO CYMA HA
aKmueHume mene)OHHU NOCMOGe 6 HAYANOMO U 8 Kpas Ha 2oouxama, pasdeneHa Ha 2. Twvil xamo
pepepenmuama oama 3a omuumare Ha 200UWHUsL OPOU Ha akmugHume mene@onHu nocmoee e 31 dexemspu Ha
cvomeemuama 200uHd, 3a OPOUl AKMUBHU NOCMOGe 34 HAYANIO HA CLOMEeMHAMA 200UHA ce npuema 6pos Ha
akmugnume mene@ounu nocmose Kom 31 dexemepu Ha npeoxooHama 200uHa.

1 [Ipunacanume navunu na maxcysane na paseosopume ca Ha MUHYMA UL HA CEKYHOA, KOCMO 03HAUAA, Ue
BCAKA 3ANOYHAMA MUHYMA OM PA32080PA Ce OMYUMA KAMO Yia (npu Omyumane Ha paze080pume Ha MUHYMA),
CbOMEEMHO NpU NOCEKYHOHOMO Omyumane nvpgoHauaino ce mapugupam 30/60 cexynou, a cireo moea
Paze080pvm ce MaKcysad Ha CeKyHOa.
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Taoauua 4

CpeieH NpuXxo1 HAa MUHYTA 32 NOBUKBAHUS H3BbH a00HAMEHTA, 110 HANPaBJIeHHs, 32
nepuoaa 2011 — 2015 r. (aB. 6e3 J1C)

IIpe anpusaTus 2011 r. 2012 r. 2013 r. 2014 r. 2015 r.

3a nosukeanus 6 cobcmsenama mpeaica

BTK 0,053 0,052 0,052 0,061 0,062

KoHKypeHTHH Tpe INpUs THS 0,020 0,015 0,010 0,011 0,019

O6mmo 0,052 0,051 0,051 0,060 0,061
3a nosukeanus Kom Opyeu uUKCUPanU Mpedrcu

BTK 0,055 0,059 0,062 0,081 0,076

KoHKypeHTHI ipe ATpHSI THS 0,037 0,042 0,040 0,028 0,037

O6mmo 0,047 0,051 0,054 0,060 0,063
3a nosuxeanus Kom MOOUTHU HA3EMHU MPeXHCU

BTK 0,241 0,239 0,256 0,284 0,255

KoHKypeHTHI Tpe ATPHS THST 0,235 0,204 0,177 0,158 0,158

O6m10 0,240 0,233 0,239 0,256 0,233

3a mescoynapoOnu nosuxeanus

BTK 0,358 0,359 0,355 0,402 0,401

KoHKypeHTHI Tpe ATPHITHS 0,200 0,192 0,153 0,145 0,148

0610 0,292 0,288 0,255 0,252 0,250

HN3Tounmk: /lannu, nooaoenu 6 KPC

Bunno ot Tabnuna 4, npu oOmMTe CTOMHOCTH HAa HW3YHUCIEHUTE IOKAa3aTeln IO
HaIpaBJIeHUs1 ce oTyuTa U3BecTeH pbCT 3a 2013 r. m 2014 1. Tol ce ABIKM OCHOBHO Ha
YBEIIMYEHUE HA CTOMHOCTUTE Ha noka3arenute npu bTK, koeTo 10 roysima crenex € pe3yirar
OT NMPOMEHHUTE B HAUMHA HA TaKCyBaHe Ha Tpaduka N3BbH aOOHAMEHTa 3a 4acT OT IUIAHOBETE
HA MCTOPHYECKOTO MPEANpHsTHE ' W TPOMEHH B IIEHHTE 3a TAKCYBaHE HA TPaQHK H3BHH
aboHaMeHTa.

Bunno ot Ilpunoxenue 1, konkypentHute Ha bTK mpenmpustus cpmio npemiarat
MHOXECTBO a0OHAMEHTHM IUIAaHOBE C BKJIIOYEHM MHMHYTH B aboHameHTa. OcBeH Bce Io-
rojemusi 00eM MHHYTH, BKJIIOUEHU B aOOHAMEHTHHUTE IUIaHOBE, C€ MpeajaraT ChbUI0 M Taka
HAPEUEHUTE ,,TONBIHUTEIHN MAKeTH C BKIIOYEHH MHUHYTH Ha abOHAMEHTEH MPUHIAI .
ToBa naBa BB3MOXKHOCT Ha aOOHATUTE Ja NMPOMEHAT XapaKTEPUCTUKUTE HA aOOHAMEHTHHTE
IUTAaHOBE CHOpeJ MPEANOYUTAHUETO CH M KaTo pe3ysiTaT BOJIM J0 HamalleHue Ha Tpaduka,

KOMHTO ce TaKCyBa U3BBH aboHaMEHTa 1 JOIIBJIHUTCIIHUTC ITaKCTH.

Y Om mecey cenmemepu 2013 2. 3a mapugpnu nnanose ,,\\Vivacom Mega Fix”, “Vivacom Uni Fix”, ,, ¥V doma
50%, ,,¥ ooma 150°, .Y ooma 250°, , Hueanuou 160, ,, Unearuou 300 , , Oepanuuen niau* u naxemu c
exmiouena ¢uxcupana ycayea — ,,Vivacom Home”, “Vivacom Duo” “Vivacom Trio” ce npomens maxcysanemo
U36bH AOOHAMEHMA, KAmo 6CSKA 3an0YHama munyma ce omyuma xkamo ysna. Om mecey mau 2015 2., no cvwus
HAuUH ce NpomMeHs maxcyeanemo Ha niaunoge ,, Mununym“ u “Vivacom Super Fix”.

18 http://www.mtel.bg/mtel-PHONE; http://www.vivacom.bg/bg/residential/ceni-i-uslugi/domashen-
telefon/abonamenten-plan
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Bwv3 ocnosa na usnoscenomo 6 moszu pazden moeam o0a 6v0am HANpaseHu cleoHume

U3800U:

® 3anazea ce MeHOeHYUama om npeoxoOHUs Kpbe Ha AHANU3A 34 HAMANABAHE HA
nompeoumencKomo muvpcere Ha yciyeume 3a 00Cmvn 00 0dwecmeena menephonna
Mpedxca 6 OnpeoeleHO MeCMONONONCeHue U Ha odujecmeeHu meneg)oHHu ycuyeu,

KaKmo cieosa.
o)

omuuma ce HamaneHue 6 obwus Opou Ha aboHamume, KAKMO U 8
MAXHOMO nompeoieHue — HaMaIsA8a oowusm obem eenepupan mpagpux
OM HAYUOHATHU U MENCOYHAPOOHU NOBUKEAHUsL, Kamo 8 nepuoda 2012
— 2015 2. e omuemeHno ygenuuweHue 6 aAOCONOMHA CMOUHOCH
€0UHCMBEHO NpU NOBUKBAHUAMA KbM OpYeU (DUKCUPAHU MPEdHCU;
0beMbm Ha npuxooume om npedocmassHe Ha yciyeume 3a 00Cmvn 00
obuecmeena meneghoHHa mMpedica U ooujecmeeHu meyepoHHU Yciyeu,
npeodoCcmassHu 6 ONpeoeieHO MeCMONONIONCEHUEe, NPOoObIHCABA 0d
HamanAea,

®  Hajxuye e 2oJAMO pa3H006pa3ue om aboOHaAMEeHmMHU NIAHO8e 3d qbukcupaﬁa
m€ﬂ€¢0HHCl ycunyea ¢ 6KIAINOYEHU 6cCe NOo-20JIAM obem MURymu 3a pas3ecoeopu (6‘

cobcmeenama

Mpedica, KoM Opyeu QUKCUPAHU MPeXCU, KoM MOOUIHU MPeXCU U KoM

onpeoeneHu MeHCOYHAPOOHU OeCMUHAYuU), KaKmo u nakemu u KOMOUHUpaHwe Ha
yenyeu, npu Koumo ce npaeam omcmvhnKy Om mecedHume aboOHameHmu,;

® Habnoodasa ce Hamalexue Ha CPeOHUs Meceyer npuxoo om menegh)oHer nocm,
usuucier Ha 6aza oowu npPuxoou om OOCMvbN U U3XOOAU, MPAPUK U CPeOeH 200UUEH
Opoll Ha akmusHume meneQoOHHU NOCMOBe 8 PA32NENHCOAHUSL NEPUOO.
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I1l. Edpext oT Haj0oxkeHHTEe cnenMPUYHHM 3aTbJKEHHS] B NPEIXOAHHSI KPbI Ha
na3apeH aHAJIu3

B Hacrosimus paszen e npeacTaBeH nperiel Ha eekTa oT HAJIOKEHUTE B TIPEAXOTHUS
KpBI' HA MMa3apHU aHAIM3H MEPKH, KAKTO U OIIEHKA HAa KOHKYPEHIIMATA CIPSMO XUIIOTETHYHA
CUTyalus TPU JIMIICA HA DPEryjalus Ha Ia3apuTe Ha OOIIECTBEHU TeIePOHHU YCIYTH B
OIIpEJICIEHO MECTOIIOJIOKEHUE (IOCTBI A0 oOliecTBeHa TeledOoHHA MpeXka B ONPEACIICHO
MECTOTIOJIOKECHUE W OOINECTBEHO JOCTHITHM HAIMOHATHH W MEXIYyHApPOJHU TeiaehoHHH
YCIAYTH, TPEJOCTaBSHU B OMNpPECNIEHO MECTONOJOXKEeHHEe Ha JIOMAllHH U Ou3Hec
noTpeouTenu).

Kbm Momenta BTK e onpeneneHo karo npeamnpusTie CbC 3HAYUTEIIHO BB3ICHCTBUE
Ha cJIeIHUTe [1a3apy Ha ejpo, CBbP3aHU C [a3apuTe Ha ApeOHO, 00EKT Ha aHAJIN3a:

e Ta3ap HA TEPMHUHHPAHE HA MMOBUKBAHHS B OINPEACICHO MECTOIOJIOKCHHE Ha
WHANBUAyaIHH oOmecTBeHn Ttenedonnn Mpexku (mazap 1 ot Ilpenopwka
2014/710/EC)*;

e [a3ap Ha TNPEAOCTaBSIHE Ha JOKAJICH JOCThII HAa €IpO B OIpPEIesICHO
MecTomnosoxenue (nazap 3a ot [penoprka 2014/710/EC)20.

C Pemenne Ne 356/26.06.2016 r. na KPC nma3zapbT Ha reHepupaHe Ha MOBHUKBAHHS OT
OIPEZIETICHO MECTONOJIOKEHHEe Ha olmecTBeHn TenedoHHM Mpexu (mazap 2 ot [Ipenopbka
2007/879/EO, x0#TO € BEpTUKAIHO CBBP3aH C Ma3apuTe Ha IpeOHO HA JOCTHI U OOIIECTBEHO
OOCTBIHM  TelneoHHM ycuyrH (HaMOHATHH W MEXKIYHapoOIHH) B  ONPEACICHO
MECTOIIOJIOKEHUE, € ONpEeleNieH Karo Mas3ap, KOHNTO HE H3IBJIHSABA KYMYJIATHBHO TPHTE
KpHUTEpHUsl 3a OINpeleNsiHe Ha CHOTBETEH Ia3ap, MOJUIeKall Ha €X ante peryiaupase, u
CIIEIOBATEITHO HE TOJJISKHU Ha eX ante perynupase.

Teii karo edekra oT perynaropHaTa HaMmeca C€ pasriex]a 3a U3MUHAI IEpUOL,
cliefiBa Jla c€ B3eMe€ NIpPEJBUJ HAIWYMETO Ha JCHUCTBAIlM PEryJIaTOpHU MEpPKU Ha JpYrd
na3apy, HAaMUpAIIA OTPAKEHUE BbPXY KOHKYPEHIIMATA Ha pasTieKJaHuTe Mazapu ApeOHO Ha
JOCTBII U OOILIECTBEHO IOCTHIIHU TelNe(POHHH YCAyrH (HALMOHAIHM U MEXKIYHApOJIHHU) B
OIIPEIEJIEHO MECTOION0KEHHUE.

[Ipenasun upenTuduIMpanuTe B paMKUTE Ha BTOPUSA KPBI' HA aHaIU3a KOHKYPEHTHHU
npobiemMu Ha maszapute Ha ApebHo, ¢ Pemenne No 195/14.03.2016 r. va KPC, na BTK B
KaueCTBOTO MY Ha MPEINPHUATHE ChC 3HAYUTEIHO BBH3/ICUCTBUE HAa CHOTBETHUTE Ma3zapu Osxa
HaJIOXEHH 3a1bDKEHUS HAa HUBO YCIYTH Ha €Ip0O U Ha HUBO YCIYT'H HA JpeOHO.

3a na ce HachpYM KOHKYPEHIMATA Ha HHMBO YCIYI'W Ha JpeOHO, OsXa HallOKESHU
3aJbJDKCHUS 32 MPO3pavyHO M TpejjiaraHe Ha yciyrara ,,u300p Ha omeparop” (u30op Ha
oreparop 3a Bcsiko noBukBane (CS) u u300p Ha onepaTop Ha aboHameHTHa ocHoBa (CPS)) u
oTnaBaHe Ha aOoHaTHM JnuHMM ToA HaeM Ha eapo (WLR). 3a nga rapanTtupa, ue
NPEJIOCTaBSHETO HA TE3U YCIYTH € aTpakTUBHO 3a ThpcemuTe poctbil, KPC Hanoxu vHa BTK
Y IICHOBH OTPAaHUYCHUS, KOUTO JIa IPOTHBOCTOST HA TIOTCHI[MATHA AHTUKOHKYPEHTHH [IEHOBU
MPAKTHKH.

Ha HuBO ycnyru Ha aApeOHO NpeANpUATHETO CbC 3HAUUTEIHO BB3ACHCTBHE Ha
CBhOTBETHUTE Mazapu Oe 3aJbJDKEHO Ja IMPeroCTaBs YCIYTUTe 3a JIOCTBI 1O OOIeCTBeHa

Y Pewenue Ne 356/26.06.2016 2. na KPC
2 pewenue Ne 372/13.08.2015 2. na KPC
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Tesie()OHHA MpEKa B OINPE/IEICHO MECTONOJIOXKEeHHE (CBbp3BaHE M MECEYeH aOOHAMEHT) IO
PaBHOIMOCTaBEH M MPO3paueH HauWH, HaJ Pa3xoJUTe 3a OTJACIHUTE YCIYTd, TaKa Y€ ChIIUTE
yCIyru J1a ca BBb3MOYKHM 3a IEYEIMBIIO BB3IPOM3BEXKIAHE OT CTPAaHA HA KOHKYPEHTHUTE
MpEANPUSITHSL.

Hannute, ¢ kouto KPC pasnonara, moka3saTt, ue B pamkute Ha nepuoga 2012 — 2015
I. HUITO €JHO OT KOHKYPEHTHHTE MPEANPHATUS HE CE € BB3IOJI3BAIO OT BH3MOXKHOCTTA 32
MPEeIOCTaBsIHE HAa JOCTHI HA ApeOHO 10 OOmIeCTBEHU Tele(OHHU YCIYTH B ONPEISICHO
MECTOTIOJIOKECHUE Upe3 aOOHATHH JIMHUY 1O/ HaeM Ha epo. OTYETeH € ChIIECTBEH CIaJ 0
OTHOIICHHE HAa JOCTBIIa O OOIIeCTBEHA Tene(OHHA MpeEkKa, MPEAOCTAaBSH MOCPEICTBOM
ycayrara ,,u300p Ha omeparop” (CS/CPS). Hemro noseue, kakto 6e mocoueHo B Pazmen Il, B
nepuo/ia ciiell BTOpUs KpbI' Ha aHAJIM3a Ha Ma3apuTe Ha ApeOHO OposT Ha TOCTaBYMIIMTE U HA
a0oOHATUTE HA Ta3M yclyra MPOTPECHBHO HaMAJISBAT U HA TMPAKTHKa HEHHOTO M3IIOJI3BAaHE €
CHUMBOJIMYHO.

Ha ¢durypa 17 ca npencraBeHH JaHHU 332 NPUXOAMTE U TpaduKa OT MPEJOCTaBsIHE Ha
npeObHo Ha yciyrara ,u300p Ha omepaTtop’, KOMTO IIOKa3BaT yYCTOWYMB cHaja 3a
HaOJII01aBaHUs TICPUO/I.

Tpaduk u NpUXOx OT NpeFOoCTaBsAHE HA Ape0HO HA ycayrara
"u300p Ha oneparop" 3a mepuoaa 2011 - 2015 .
Tpaduk (Xi1. MHH.) IIpuxoan (XuJ. JB.)
7 000,00 - - 1200,00
6 000,00 T L 1 000’00
5000,00 -
- 800,00
4 000,00 -
- 600,00
3000,00 -
- 400,00
2 000,00 -

1000,00 - - 200,00
0,00 0,00
2011 r. 2012r. 2013 r. 2014r. 2015r.

Tpa¢wuxk ot npegocrassiHe Ha qpeOHO Ha ycimyrara "m300p Ha orepaTop”
=#—IIpuxoau oT mpepocTaBsHe Ha JpeOHO Ha yciyrara "u3bop Ha oneparop”
HU3Tounmk: /Jannu, nooaoenu 6 KPC
®urypa 17

KPC orunta, ye HaMalneHUETO B CTOMHOCTUTE MPU TOPEIOCOUYECHUTE IMOKa3aTeNIH 3a
nepuoaa 2012 — 2015 r. e 630 50 mpTH.

HNannute B Ilpunoxenue | wnmrocTpupaT BB3MOXKHOCTUTE Ha KOHKYPEHTHUTE Ja
BB3npousBexaar opeprure Ha BTK. Ha pasrnexxnanure masapu ydacTBaT IOCTaThYHO Ha
Opoii JOCTaBYMIIM, KOWTO MpeJlaraT MHOTOOPOWHU W pa3HOOOpa3HU OQpepTH OT KOUTO
aboHAaTUTE MMAaT BB3MOXKHOCT 3a M300p. 3a Ja OTroBOPAT HA TBHPCEHETO Ha KpalHUTE
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NOTPeOUTENH MPEANPHUIATUATA OPUEHTHPAXa MPeUIaraHeTo CH Hali-Bede KbM MaKeTHH YCIyTH.
BoBenenara npe3 2009 r. mporeaypa 3a TpeHOCUMMOCT Ha HOMEpaTa ChIIECTBEHO YJIECHU
aboHaTtuTe MpH cMsHA Ha JocTaBumka. [locienoBarennarta perynamust Ha mHa3apuTe Ha
TEpMHUHHUpAHE pelylupa 3aTBApSHETO Ha TpaduKka B COOCTBEHUTE MPEKU U MO3BOJIM Ha IO-
MAJIKUTE TPEANpUATHS JTa ce KoHKypupar 3a norpebutenun ¢ BTK. Hamoxxenure mepku
(LIeHOBU M HEIICHOBH) HA CBBP3aHUS Ia3ap 3a TEPMUHUpAHE Ha MOBHKBAHUS B OMPENEICHO
MECTONOJI0KEHNE HAa WHAMBHYATHU OOIIECTBEHU TelNe()OHHH MPEXKH Ch3JaBaT yCIOBHUS 3a
oTBapsiHe Ha Tpaduka KbM MpPEKUTE Ha JpYruTe Npeanpuarvs. B pesynrar, AeabT Ha
Tpauka OT TMOBUKBAHUS KbM JPYrH (PUKCHPAHU MPEKU B oOmus obem Ha Tpaduka ce
yBenuuaBa oT 12,9% mpe3 2012 r. va 21,5% mnpe3 2015 r., a B abconoTHa CTOHHOCT
YBEIIMYEHUETO € ¢ 8,6%.

OtunTaiiku edexTa OT HaAJOKEHUTE B IPEIXOJHHUS KpbI HA IMa3apHUs aHaIM3
cneuupuynn 3aappkeHuss KPC cunrta, ye nmpu XuIoTes3a Ha OTTETJISIHE HA HAJIOKEHUTE MEPKU
KOHKYPEHTUTE MMaT BB3MOXHOCT Jla OTTOBOPAT HAa ThPCEHETO Ha KpallHUTEe MOTpeOuTeNny,
KaTO M3II0JI3BAT COOCTBEHATA CH Mpeka (B T.4. cOOCTBEHATa M MOOMIIHA MpeXa), Mpekara Ha
ApyTd OPEANpPHUATHS, PETYIMpPaHUTE YCIOBUS 3a INPeNoCTaBsHE Ha HEOOBBP3aH JOCTBI 10
aboHaTHA JIMHUS WJIM 3a JOCTHIIA 10 KaHaimHaTa Mpexa Ha BTK.

[IpenBux KOHKYpEHTHHsI HATUCK M IpejiaraHeTo Ha (uKcHpaHa TeneoHHa yciyra
gpe3 MOOHMITHU HAa3eMHH MPExXH (¢ reorpad)cku HOMepa) U MPEKHU 3a IMIHPOKOJICHTOB JOCTHIT
no untepuet, bTK He 6u umano ctumynu Ja mpuiara aHTUKOHKYPEHTHO IOBEACHHE U J1a
MOBUIIIABA J0 MPEKOMEPHHU PABHHMINA [IEHUTE HA YCIYTUTE Ha ChOTBETHUTE Ma3apu, Thil KaTo
Mof0OHO TMoBeAeHHE Ou pedIIeKTUpANO HEraTUBHO BBPXY €XKEroJHO HaMallsBalus MY
nasapeH Jsi.

PerynatopbT € Ha MHEHHE, Y€ €BEHTYAJHOTO OTTEINIIHE HAa MEPKUTE Ha
pasriexJaHuTe Ma3apu Ha APeOHO Ha JOCTHI M OOLIECTBEHO JAOCTBHIIHU TeIE()OHHH YCIYyTH,
IIPEIOCTABSIHU B ONPEEIIEHO MECTOIOJIOKEHNE, HAMA J]a OKa)kKe HETaTMBHO BIIMSHUE BBPXY
KOHKYPEHLIUATA IPEIBU]L CIIETHOTO:

e HEe ce OYakBa OpOSAT HAa KOHKYPEHTHHMTE NPEANpPUATHS Jla C€ NMPOMEHU NpHU
OTTErJIsiHE Ha peryjlaropHaTa HaMmeca, ThH KaTro W JBET€ MNPEANpPHUITHS, KOUTO
MPEIOCTaBIT yciyrara ,,u300p Ha oreparop‘ ¥ KOUTO MOJI3BAT ycilIyrara Ha epo 1pe3
2015 r., umat 1 aOOHATH HA JOCTHII A0 TEXHU COOCTBEHU MPEXKH;

e OTTEIVIIHETO Ha peryjaTopHaTa HaMeca HsMa Ja € MpUYMHA 32 U3MEHEHHUE Ha
nokasarensi Opoil Ha abOHATUTE Ha IJIACOBU YCIyTU Ha IpeOHO, ThH KAaTO B Kpas Ha
2015 r. abonatute Ha ycimyrata ,,u300p Ha omeparop® ca ensa 15 u HAMa aboHaTH,
KOWTO J1a MOJI3BaT IJIACOBH YCIYTH Ha ApeOHOo BB3 ocHoBa Ha WLR,;

e mpe3 2015 r. tpadukbT, reHepupaH upe3 yciyraTta ,,u300p Ha omeparop‘,
cheraBnsBa easa 0,01% ot oOurus renepupan tpaduk Ha apedno npu 0,19% mpes
2012 r;

® [PUXOJAUTE OT yciyraTa ,,u300p Ha oneparop Ha ApeOHO HE ca ChIIECTBEHHU 32
HUBOTO Ha KOHKYpEHILIMs Ha Ma3apa, Thil kaTo ¢opmupat 0,01% ot oburure npuxoau
OT TIpeIoCTaBsHE Ha o0mecTBeHa TenedonHa ycuyra npe3 2015 r. u ceotBetHO 0,18%
npe3 2012 r,;

e ucTpuOynusATa Ha (QuUKcHpaHaTa TenedoHHa yciayra ce OpUEHTHpa KbM
Mpe/jiaraHeTo Ha MaKeTHH YCIYTH, B KOMTO Hapel ¢ (ukcupaHaTa TenedoHHa yciyra
MorarT Jia ce MOJI3BaT U IPYTH €JIEKTPOHHU ChOOIIUTETHH YCIYTH, KOUTO HE ca 00EKT Ha
perynanus;

e KpallHUTE TNOTPEOMTENM HMMaT BB3MOXKHOCT Jla MOJy4yaBaT OTCTBIKA OT
MeceyHHsl a0OHaMEHT, ako IMoJ3BaT (UKcHpaHa Tene(OHHA yciayra B IaKeT ¢ JApyra
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eJIEKTPOHHA CBHOOIIMTENIHA YCIyra WJIM KaTro 4YacT OT odepTd 3a KOMOWHHUpaHEe Ha
YCITYTH.
Bwv3 ocnosa na eopnomo, KPC cuuma, ye ommeznanemo Ha pe2yiamopHama Hameca
HAMA 04 NOGNUSE He2AMUBHO 6bpPXY DPA3GUMUENO HA KOHKYDEHYUAMAd HA CbOMEenHume
nazapu Ha OpebHO, MblU Kamo yciyeume mozam 0d 6voam npedoCmassHu HA KpauHume
nompebumenu upe3 pasiudHu MexHOL02UU U PA3IUdHU GOpMU HA OOCMBN U 8 YCI08UAMA HA
3acuneHa KOHKYpeHyus.
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IV. Onpenensine Ha MPOAYKTOB U reorpagcku o0XBaT Ha nma3apure
1. BbBenenne

B Pazgen | or Hacrosmus JOKYMEHT € HallpaBEeH Nperjie[]] Ha €BPONEHCKOTO W
HAI[MOHATTHOTO 3aKOHOJIATEJICTBO B 00JIACTTA HA CJICKTPOHHHUTE CHOOIICHMS, KAKTO U Ha peja,
YCJIOBUSITA W TIpOLEAypaTa 3a ONpeNessiHe, aHAIM3 U OLIEHKAa Ha Ma3apuTe Ha EJICKTPOHHU
CHOOIIUTETHN MPEXH WU/WUJIH YCIIYTH OTHOCHO HAJIMYHUETO Ha e()eKTHUBHA KOHKYPCHIIUS.

CpIo Taka € Moco4YeHo, ue ChriiacHo pasnopendoute Ha wi. 152, ain. 5 ot 3EC npu
OIlpelleJIsIHE Ha CHOTBETEH 1a3ap, Pa3JIMYEH OT IOCOUYECHUTE B IPUIIOKUAMUSA aKT Ha EKZl, KPC
ce PHKOBOJAM OT MPHUHIIUIIUTE HA KOHKYPEHTHOTO IPABO U M3CieABa KyMYJIaTUBHOTO HAJIMYHE
Ha CJICIHUTE TPU KPUTEPHSL:

1. HanMyMe Ha BUCOKU U HEMPEXOTHU CTPYKTYPHH, IPABHU HIIM PETyIaTOPHU Oapuepu
3a HaBJIM3aHE Ha Ma3apa;

2. nurca Ha BB3MOXKHOCT 32 CTUMYJIMpPaHe U pa3BUTHE Ha KOHKYPEHIIUATA Ha Mas3apa
3a Mepuo/ 10 ABE TOAUHU HAIPE;

3. HejocTarpyHa €(EKTHMBHOCT Ha KOHKYPEHTHOTO IIPaBO 3a IPEOJIOJsBaHE Ha
Oapuepure 1o T. 1 1 3a B3CTAaHOBSIBAaHE HAa KOHKYPEHIIMATA Ha CHbOTBETHUS T1a3ap.

B3umaiiku 1non BHUMaHHE HW3J0KEHOTO MAOTYK U MPEIBUI HEOOXOAMMOCTTa OT
JOCTHTAaHE JI0 3aKJII0YeHHWE OTHOCHO HEOOXOIMMOCTTa OT MpOabKaBaHE, W3MEHEHUE,
NONBbIHEHHE WA OTMsHA Ha HaloxeHute ¢ Pemenne Ne 195/14.03.2013 r. ma KPC
3aIbJDKEHUS, CHhIJIACHO JIeHCTBAIlaTa HOPMAaTUBHA ypenda, pH OINpesesisiHe Ha ChOTBETECH
nazap, KoWto He e mocoueH B mnpunoxkumus akT Ha EK, KPC tpsbsa ma wuscnenBa
KyMYJIaTUBHOTO HaJIMuue Ha Kputepuute no wi. 152, an. 5 ot 3EC.

[Ipenu mpunarane Tecta Ha TpUTe KpuTepus, B cienBammure aBe Touku KPC mie
HaIpaBy IperJie/l Ha YCIyTuTe, BKIYEHN B 00XBaTa Ha Ma3apyuTe Ha JOCTHI A0 00IIecTBEHA
TerneOHHA MpeXxa B OMPEAETIEHO MECTOIOJIOKEHUE U OOIIECTBEHO AOCTHITHU HAIIMOHATHU U
MEXIYHApOAHU TelneQOHHU YCIYTH, MPEIOCTaBSIHU HA JOMAIIHU U OW3HEC MOTpeOUTEeNnu B
OTIpPEJIEIEHO0 MECTOIOJIOKEHHE, TPUETH TIPU BTOPHS KPBI' HA TIAa3apHU aHAJM3H, C LeN Ja ce
OILICHU JOKOJKO T€ ca aKTyaJllHW KbM MOMEHTa, KaKTO W JalH Tpe3 pasTIeKIaHHs MepHoT
2012 — 2015 r. He ca HACTBHIWJIM MPOMEHU B Ta3apHUTE YCIOBUS, KOUTO Jla HAJIOXaT
W3MEHEHHE Ha TO3U 00XBaT.

[Ipu ompenensine Ha o6xBara Ha nmazapute KPC cna3Ba npuHIuna Ha TEXHOJIOTUYHA
HEYTPAJIHOCT, OTHACsIIAa C€ JIO0 H3IO0JI3BaHaTa WHQPACTPYKTypa NpU MpeloCTaBIHE Ha
€JIEKTPOHHU cboOmeHus (wi. 4, an. 2, 1. 2 ot 3EC), KakTO U NPUHIUINTE HA KOHKYPEHTHOTO
npaso (1. 150, 1. 1 ot 3EC).

2. [Tazap Ha xocThI 10 001IeCTBeHA TejleOHHA MpeKa
2.1. OnpenesisiHe HA MPOXYKTOB Ma3ap

CernacHo ui. 5 ot Meroaukata ChOTBETHHUST MPOJYKTOB Ia3ap BKIIOYBA BCHUYKHU
OOIIIECTBEHN EJIEKTPOHHH CHOOUTUTEITHN MPEXH W/WIU YCIYTH, 3a KOUTO € HaJUIe
B3aMMO3aMEHSIEMOCT MPU THPCEHETO U B3aUMO3aMEHSIEMOCT MPU MPEAaraHeTo.

2 Ipenopvra 2014/710/EC, kwvoemo paszenexcoanume nazapu He cd GKIYEHU 6 CNUCLKA HA nazapu,
nooaedxcawu Ha €X ante peeyaupane.
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B npenxonHust Kpber' Ha Ma3apeH aHaAJU3, C LEJ ONpeleNssHe Ha MPOAYKTOBHS 00XBat
Ha I1a3apa Ha JOCTBII 10 oOlIecTBeHa Tesle(hOHHA MpeXka B OIPEEICHO MECTONOIOKEHHUE 3
nomamiHu M OmsHec motpedburenu, KPC onenn B3anMo3aMeHsSEMOCTTa NMPH THPCEHETO H
[IpEeAJIaraHeTo Ha CIEAHUTE BULOBE YCIYTHU:

® Ha pa3IMYHUTE BHJOBE JOCTHII 1O OOIIeCTBEHAa Tele()OHHA Mpexa B
ompeneineno mecrononoxkenue (anaaoros (PSTN), ISDN nocrsi, IP-6asupan 1ocThin
U JIOCTBI Upe3 MOOMIIHM Ha3eMHU MpexH U reorpadcku Homepa ot HHIT);

® Ha JOCTBII A0 O6HI€CTB€Ha TeJ'Ie(bOHHa MpEXKa B OIIPpEACIICHO MCCTOITOJIOKCHHUEC
U Ha O6H.[€CTBCHO JOCTBIIHH TCJ'IC(i)OHHI/I YyCIyru, mnpe€aocCcTtaBsdHU B OIIPCACICHO
MCECTOITIOJIOKCHHUC,

® Ha JJOCTHII 10 00IIecTBEHA TeJIeOHHA MPEKa B OTPEICICHO MECTOIIOJIOKEHHUE
¥ Ha MOOWJIEH JIOCTBII, MPEIOCTaBsH upe3 Hereorpadceku Homepa ot HHII 3a mocthn
0 MOOWIIHM Ha3eMHH MPEXH M Ype3 MpekKa 3a IIMPOKOJICHTOB OE3KMYCH JOCTHIT
(BWA)/nenonsmxen 6e3xuueH noctoi (FWA);

e Ha JocThll 10 oOmecTBeHa TeneoHHA Mpexa B ONPEIEICHO
MCCTOIIOJIOKCHHUE, MNPCAOCTaBAH Ha AJOMalIHU HOTpe6I/ITeJII/I, U Ha JOCTHhII MO0
obOmecTBeHa TejaeOHHA MpeXa B OMPEISICHO MECTOMOJIOKEHHE, MPEAOCTaBsAH Ha
OW3HEC MOTPEOUTEIH.

B nacrosimus kpwr Ha nazapen ananu3 KPC crnenBa fa oneHu JOKOJIKO MPOITYKTOBHSIT
00XBaT Ha PA3TICKIAHUS Ma3ap € aKTyaIeH KbM MOMEHTA, KaKTO U JaJIU MPe3 pa3TICiKIaHHsI
nepuon 2012 — 2015 r. He ca HACTHIWIM IPOMEHH B Ma3apHUTE YCJIOBHS, KOUTO J1a HAJIOXKAT
M3MEHEHUE Ha TO3U 00XBaT.

B pamkure Ha Bropus kpsr ananu3 KPC pasriena HaIMuueTo Ha B3aMMO3aMEHIEMOCT
OT TJIe/IHa TOYHA Ha ThPCEHETO U MPEeUIaraHeTo MEXKIY J0CTbhIa A0 o0IiecTBeHa TeaedoHHa
Mpexa B OIPeJeIeHO MECTONOJI0KEHNE U I0CThIIa, IPEOCTaBsIH upe3 Hereorpadcku HoMepa
ot HHII 3a gocThn 10 MOOMIIHM HA3€MHU MPEXU U Upe3 Mpeka 3a IMIMPOKOJIEHTOB O€3:K1UeH
noctenl (BWA)/Henonsmxken Oexuuer nocten (FWA) u HampaBu 3akiroueHHETO, 4e
JOCTBIBT 10 O0IIeCTBEHA TelehOHHA MpeXka B OINpPEAEICHO MECTOIOIOKEHHE clie/iBa J1a ce
pasriiexnaa B oraeneH nazap. KPC cuura, ye B paMKUTE Ha HACTOSILIMSA KpbI Ha IMa3apeH
aHaJIM3 HSAMA OCHOBAaHUS Jla H3CIIe[BAa Ta3W B3aUMO3aMEHSEMOCT, MNopaau ¢akra, ue
MIPEJJOCTaBIHETO Ha IJIACOBMU TEJNE(POHHU YCIYIH Ype3 MPEKHU 3a HIMPOKOJIEHTOB O€3KWYEH
noctenn (BWA)/Henonsuxen Oezxuuen gocten (FWA) e mpeycranoseno. ,,MAKC
TEJIEKOM* OOJ (MAKC TEJIEKOM) yBenomu komucusita, ye ot 29.10.2013 r.
MPEyCTaHOBSIBA TMpEJIaraHeTo Ha TeJIe(POHHHW YCIyrW Ha HOBH abOoHath B cBosita WiMax
mpexka. CwrioacHo mnaHoBere Ha MAKC TEJIEKOM, knueHTHTE Ha MNpEANPUSATHUETO,
MOJI3BAIY ycIyrH, 6a3upanu Ha WiMax TeXHOJIOrHs 3a TJIaCOBU YCIIYTH KbM, Kpas Ha 2015 1.
ca MWUIpUpaHd KbM MoOwWiHa rinacoBa yciyra. [lopaam Ttasu npuumnHa KPC wuscnenBa
B3alMO3aMEHSIEMOCTTa €IMHCTBEHO IO OTHOIIEHHE Ha YCIYTUTE 3a JOCTBI A0 0OIIecTBEHa
Tene()OHHA Mpeka B OIPENENIEHO MECTONOJIOKEHHE W YCIyruTe 3a MOOWJIEH JIOCThII,
npeaocTaBsH upe3 Hereorpadcku Homepa ot HHII 3a mocThn 10 MOOMIIHM Ha3eMHU MPEKH.

2.1.1. B3aumo3zamenaemocm mexcoy paziudHume 6udo6e 00CHmvbn 00 00uiecmeena
menegonna mpesxca ¢ onpeoeneno mecmononoxcenue (ananozoe (PSTN), ISDN oocmwon,
IP-6a3upan 0ocmvn u docmvn upe3 MoOUIHU HAZEMHU MPeXCU U 2e0z2PadcKu HoMepa om
HHII)

B pamkute Ha BTOpHS KpbI Ha Ma3apeH aHali3, BOJEHKH ce€ OT MpHUHIUIIA Ha
TexHosoruyHa HeyrpanHoct, KPC onpenenn masap Ha mocThn a0 oOmiecTBeHa TenedoHHA
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Mpeka B OIPEICIICHO MECTOIIOIOKECHHE 32 IOMAIIHA U OU3HEC MOTPEOUTENH, KOMTO BKIIFOUBA
cnennute BuuoBe AocThIl: aHajnoroB (PSTN), ISDN nmocten, IP-6azupan AOCTBIT U TOCTBI
4ype3 MOOMIIHM Ha3eMHHU MPEXHU U reorpadcku Homepa ot HHIL.

Bb3 ocHoBa Ha HanmumyHata MH(OpMalMs OTHOCHO BHJa Ha JIOCTHIIA, MOJAaJeHa OT
npennpustusata, KPC cuura, ye B nepuoga ciex BTOpHsl KpbI' Ha nazapeH aHaius (2012 —
2015 r.) He ca HACTBHIWIM NMPOMEHU 1O OTHOIICHHWE HA TEXHOJOTMUTE M HHTep(deicuTe 3a
MpeoCTaBsiHe Ha 00IIecTBeHa Tese(h)OHHA yClyra B ONPEAEICHO MECTOMOI0KEHNE, KOUTO /1a
BOJAT JI0 MPOMsIHA HA MPOIYKTOBHS 00XBAT Ha Ma3zapa Mo OTHOLICHHE Ha BUJIOBETE OCTHII. B
nepuoga Ha Hacrosmus aHamu3 2012 — 2015 r., xakro W mpe3 mociegHaTa roAMHa Ha
npenxonHusi mnaszapeH aHanu3 (2011 r.), OCHOBHUTE BHUIOBE [OCTBI, Ype3 KOWUTO Ce€
npenocTaBs oOliecTBeHaTa TiacoBa Tele(OHHA YCIyra B ONPEAEICHO MECTOIOJIOKEHHE ca
OOMKHOBEHH IMOCTOBE (AHAJIOTOB JIOCTHI) M (PUKCUPAHHU TelIePOHHH MOCTOBE Ype3 MOOWIICH
JOCTBII.

B Tekcta mo-mony e pasrieaHa B3aMMO3aMEHAEMOCTTa Ha DPA3IMYHUTE BHJIOBE
JOCTBII, TOJN3BaHM OT aboHAaTUTe Ha oOIIecTBeHa Tele(oHHA yciayra B ONPENENICHO
MECTOMNOJI0XKEHNE, KAKTO OT IJIeHA TOYKa Ha (YHKIMOHAIHUTE XapaKTEPUCTUKHU, TaKa U OT
IJIe/lHa TOYKa Ha LieHaTa. 3a LEJIUTe Ha CPAaBHEHHETO 3a OCHOBEH JOCTBI € H3IO0JI3BaH
aHAJIOTOBHUSAT JIOCTBII.

Ilo omnowenue na 3aumozamensiemocmma npu mvpCeneno

Bunno ot ¢urypa 7, cmen aHasoroBUs AOCTBI A0 (UKCHUpaHa TelaeoHHA YCIIyTa,
HaW-IIHUPOKO Pa3MpOCTPaHEH € JOCTHIBT upe3 MOOUIHA Mpexka U reorpadcku HoMepa. B
nepuonaa 2012 — 2015 r. OposT Ha pukcupanute TeaedOHHU TOCTOBE M HA JIBaTa BUAA IOCTHI
HaMaJIsiBa, HO IPU MOOMITHUS JOCTHI ¢ Teorpad)cku HoMEpa HaMaJeHHUETO € C MO-MaIbK TeMII
(16,5%) B cpaBHEHHE ¢ HAMaJCHUETO MPHU OOMKHOBEeHUTE MoctoBe (28,1%). B pesynrar Ha
TOBa JeNbT Ha (PUKCHpAHUTE TeIeQOHHH IOCTOBE Upe3 MOOWJIEH JOCTBI C reorpadcku
HOMeEpa HapacTBa exxeroano u npe3 2015 r. noctura no 41,5% npu 38,0% npe3 2012 r.

TenedhoHHUTE yCcayru B ONMpeaeIeHO MECTOMONOKEHUE, TPEIOCTABSIHU Ype3 MOOMITHH
Ha3eMHU MpEXHU M reorpad)cku HOMEpa, C€ XapaKTepU3HpaT ChC ChUIUTE (YHKIUOHATIHU
XapaKTepUCTHKU KaTO Te3W Ha YCIYruTe, MPEIOCTaBsHU 4pe3 aHainoroB gocThi. [lopamm
(dakTa, ye 3a MPENOCTaBAHETO Ha TeNe(OHHU YCIYyTH C€ M3IOI3BAT TeorpaCku HOMEpa,
palloHBT Ha TSIXHOTO U3IOJI3BaHE c€ OTpaHNyYaBa B pAMKUTE Ha ChOTBETHUTE OA30BU CTAHIINU,
Mopajiv KOETO MPEIOCTAaBIHETO Ha TEIS()OHHUTE YCIIYTH € B ONPEIEIIEHO MECTOIOJIOKEHHE.

To3u BUA JOCTBI c€ MPEAOCTABS U OT TPUTE MPEANPUATHS, TIPEIOCTABAIIN GUKCUpaHA
TenedoHHa yclyra, KOUTO UMaT usrpagaeHu MmoounHu HazeMHn Mpexku — BTK, MOBUJITEJI u
TEJIEHOP. MAKC TEJIEKOM cbmo wuma NOpelocTaBeH WHAMBUAYATHO OIPEIEIICH
orpaHuyeH pecypc — reorpadcku Homepa, HO KbM 31.12.2015 r. He npegocTaBs (ukcHpaHa
tenedonHa yciyra. [Ipe3 menus nepuon Ha aHanu3a nexsT Ha BTK, n3uncnen na 6aza 6poit
¢bukcupanu TeneOHHU MOCTOBE C MOOMIIEH AOCTBHI KbM 00musg Opoil Ha (uxcupanute
Tene(oHHU TOCTOBE ¢ TO3W BHJ AOCTBHI, € Hail BuUcOK U mpe3 2015 r. Bp3nu3a Ha 36,8%,
cnenad ot nena Ha TEJIEHOP — 34,6%. [annute mo orHomienue Ha BTK couar, e 3a
nepuoga 2012 - 2015 r. ce HabmoaBa HaManeHe, KakTo B abconoTHa ctoiHocT (¢ 19,8%),
Taka U B OTHOCUTEIIHA CTOMHOCT (IenbT HamansBa ¢ 1,5 mpoueHTtHu myHkTa npe3 2015 1. B
cpaBaenue ¢ 2012 r.), mokaro mpu TEJIEHOP ce orumra yBenuueHue W IpH JBara
mokasaredsi, CboTBeTHO ¢ 3,8% v 6,8 MPOIIEHTHN TTyHKTA.

Ilo oTHOmeHMe Ha 1leHaTa 3a JOCTBI A0 (UKCUpaHa TeledoHHA yciyra,
MpeAocTaBsiHa 4pe3 MOOMIHA Mpeka, BUIHO oT IeHoBute juctd, bTK u MOBUJITEJI ne
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npujaraT pa3IMyHU IIEHU 32 MeceueH a0OHaMEHT 3a OOMKHOBEHHs (aHAJOroB) JOCTBI U 32
J0CThIIa ype3 MoOuiHa Mpexka. Karo nsano neHure 3a mecedeH aOOHaMEHT 3a (UMKCHpaHa
Tesne()OHHA ycIyra Ha IPEANpUsSTHATA, TPEJOCTaBSIIN TO3U BUJ AOCTHII, BAPUPAT OCHOBHO B
3aBUCUMOCT OT 0OeMa Ha BKIIIOUEHHUTE B a0OHAMEHTa MUHYTHU 3a Pa3roBop.

[To orHomrenune Ha mudposus (ISDN BRA u ISDN PRA) nocten KPC cuwura, ye He ca
HACTBIIWJIM TEXHOJIOTMYHM M3MEHEHHS WJIM NPOMEHH Ha Ma3apHUTE YCJIOBUsA, KOUTO Ja
00yCIaBsT U3KIIOYBAHETO HA TO3U JOCTBII OT MPOJAYKTOBHS 00XBAT HA pa3rJIeKIaHHs ma3ap.
PerymatopbT momnbpika M3BOJBT, HApaBEH B PaMKUTE Ha TPEAXOTHHS KPBI Ha IMa3apeH
aHaJIM3, Y€ OT IJIe/IHA TOYKA Ha ThpceHeTo aHanoroBusT u mudposust ISDN gocten (ISDN-
BRA u ISDN-PRA) cneasa na ce pasriexaar Ha eIMH mma3ap, Thid kKato upe3 rudposus ISDN
JOCTBII KPAMHUAT TMOTPEOUTENl MMa BB3MOXKHOCT Ja H3MO0J3BA CHIIMTE OOIIECTBEHU
TeneOHHH YCIyrH, KOUTO ca JOCTHIIHU M 4Ype3 aHajoroBa aboHaTHa juHUA. LludpoBust
JIOCTBII MOK€ Ja OBbJe HM3MOJI3BaH 3a OCHIIECTBIBAHETO Ha Tele()OHHUM MOBHKBAHUS, 3a
U3IpalaHe U npueMaHe Ha (pakCUMWIIHM ChOOIICHHS M 32 OCHIIECTBSIBAHE HA KOMYTHPYEM
JOCTBIT C 1€ HUCKOCKOPOCTEH MPEHOC Ha JaHHH (HO ¢hC cKopocTtd Hang 56 Kbit/s u mo 2

Mbit/s).

B nepuona cnex BTopusi KpbI' Ta3apeH aHaiu3 OposAT Ha (pUKCHUpaHUTE TeaePOHHU
moctoBe ¢ ISDN BRA u ISDN PRA pocTell HaMmansBaT ChHIIECTBEHO, KAaTO CIAIbT 3a
nepuona 2012 — 2015 r. e obmo 27,6% 3a Bcumuku npeanpustus, npenocrassmm ISDN
noctsil. Ilpu gukcupanure Teae@oHHU IOCTOBE HA UCTOPUYECKOTO MpEANpUsITHE C LU(DPOB
JOCTBII OTYETCHUST cliaja € mo-royisiM ot obmmwus (29,6%). Ho, karo 1su10 To3u BHI JOCTBII
3amasBa jiejia cu B o0uus Opoit Ha pukcupanuTe Tesie()OHHU IOCTOBE, KOUTO € oko1o 1%.

[Ipensun dakra, ye mpe3 nepuoaa U Ha MPEIXOHUS M1a3apEH aHAN3, U HA HACTOSIIUS
aHaJM3, OCHOBHATA yacT OT (pUKcUpaHUTE Tele(OHHH MOCTOBE ¢ IM(POB AOCTHI C€ MOJI3BAT
ot abonatn Ha BTK (okomo 90% mpe3 2015 r.), 3a nenute Ha B3aumoszameHsieMoctta KPC
pasriexja IEeHUTe Ha HCTOpHYEcKOoTO mpeanpuarue. Ilpu cpaBHeHHMETO Ha LIEHUTE 3a
WHCTaJalKs U MecedeH a0OHaMEeHT, ciiefBa J1a ce otdere dakta, ye nudposuar ISDN moctsm
IIPEOCTaBs Ha KpailHUs MOTpeOUTEN Bh3MOKHOCT 3a IMOJI3BaHe Ha 2 TiacoBU KaHaia uiu 30
IJIaCOBM KaHalla, T.€. CpaBHEHMsTA Ha IleHaTa Ha HU(POB AOCTHI C aHAJIOTOB JOCTBHII ClIEABa
na ObJaT MPaBeHU MO OTHOILIEHHUE Ha €/JMH ITIaCOB KaHaJl.
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Taoauua 5

CpaBHeHHe HA LIEHATA HA JOCTHII Ype3 00MKHOBEHU Aa00HATHU JIMHUM U Ype3
nupposu auHnu Ha BTK 3a 2015 r. n cpeHus roauineH pa3xoJ Ha aDoOHaT 3a IJ1acoB
kaHnaJa (. 0e3 JIJ1C)

Bun gocrbn HucrananuonHa takca | MeceyeH aboHaMeHT | O011 roauileH pa3xo/
(momarmu aboHaTn)
CraHJapTeH IiaH 20,00 10,00 140,00
ISDN BRA - 2 racoBu kaHaina 70,00 15,00 250,00
1 rnacoB kanan or ISDN BRA 35,00 7,50 125,00
(6usnec abonaTH)
CraHJapTeH IJiaH 70,00 18,00 286,00
ISDN BRA - 2 racoBu kaHana 100,00 35,00 520,00
1 rnacoB kanan ot ISDN BRA 50,00 17,50 260,00
ISDN PRA - 30 rnacoBu kanana 600,00 670,00 8 640,00
1 rnacoB kanan ot ISDN PRA 20,00 22,33 288,00

H3mounuk: /lannu, nooaoenu 6 KPC

B TabGauuara no-rope € u3yuciaeH oOLIMAT FOJUILEH pa3xo] Ha a0OHaT 3a MoJI3BaHe Ha
€IVH TJIACOB KaHAJl NMPH €IHOTOAWIICH JOTOBOp. M3UMCIEHUST MmoKa3zaTeNl BKIIOYBA €IHA
MHCTaJallMOHHA Takca 3a 1 riacoB kaHal U 12 meceyHu aboHaMmeHTa 3a 1 IJIacOB KaHal.
Bunno ot uH(pOpManusITa CTOMHOCTHTE HAa OOIIMS TOIUIICH pa3xo] Ha abonara 3a 1 riacos
KaHaJl He Ce Pa3JInyaBaT ChILECTBEHO U B CIyYaid, 4e IIeHaTa 3a IJ1acOB KaHal Ha €IUHUS B
nocThil ce moBumd ¢ 10%, aboHaT, KOMTO MMOJI3Ba OBEYE OT €IWH IJIacOB KaHala OM MOTI'BJ Ja
cMeHHU BuJa Ha jaoctbna. Ilpeasun toa, KPC momgbpika cTaHOBHIIETO CH OT MPEIXOAHUS
KpBr Ha aHanm3, 4e nudpoBusat ISDN nocTen mpuHamIekn KbM pas3riiexaaHus masap, oule
MOBEYE Y€ LEHUTE HAa UCTOPUYECKOTO MPENNpUATHE MO OTHOIIEHHE pa3rieKJaHUTE BUIOBE
JOCTBIT HE ca CE MPOMEHMIIN OT MPEIXOTHUS aHAJIH3.

B®3 ocHoBa Ha u3noxeHoro no-rope KPC cuuta, 4e OT riieqHa TOYHAa HA THPCEHETO
(mo ortnHomenne Ha (QyHkmumoHanmHoct u neHu) ISDN PRA wmoxe na Obne mpuer 3a
B3aMMO3aMEHseM ¢ OOMKHOBEHMsI aHAJIOTOB JIOCTBII, Hali-Beue, KOraTo KpailHUAT MOTpeOuTeN
ce Hy’)K7ae OT IO-TOoJIIM KalaluTeT WU UCKa Ja MI0JI3Ba aBTOMAaTH4YHa Tele()OHHA EHTpaa.

Jpyrusar BUI JOCTBI, KOHNTO €€ M3MOJI3BAa OT NPENNPUATHATA 3a MPEJOCTAaBSIHE Ha
o01iecTBeHa Telle()OHHA YCIyra B OINPENEIEHO MECTOIOJIOXKEHHE, KAaKTO Mpe3 MpeIXOoAHus
KpbI' Ha Tas3apeH aHanu3, Taka U B mepuonxa 2012 — 2015 r., e IP-6a3upaHusT AOCTBIL
[IpeanpustusaTa, KOUTO ca ACKIApUPaIN MPEAOCTABIHETO HA TaKbB BUJ AOCTHII npe3 2015 r.,
ca 17 (BKJIIOUMTENIHO UCTOpHUYECKOTO npennpusarue). B nepuona 2012 — 2015 r. obuust 6poii
Ha aKTHBHUTE JIMHUH Ha a00HATH € HapacHal ¢ 53,2%.

Ilo oTHOIIEHHE Ha BKJIIOUBAHETO HA TO3W BMJ JOCTHII B 00XBaTa Ha pasrIekKIaHUS
nazap, KPC noabprka 3aKiIr04eHUETO CH OT MPEAXOAHMs KPbI Ha aHanu3, ye |P-6asupanusr
JOCTBII € B3aWMO3aMEHSIEM OT IJIeIHA TOUKAa Ha ThPCEHETO C IPYIMTE BUJIOBE AOCTBII, Upe3
KOWUTO C€ TpeaocTaBsi oOIecTBeHa TenedoHHA yclyra B OmpenesieHo mecTtonojoxkenune. C
orsies; Ha (akra, ye 3a MpefocTaBsHe Ha oOuiecTBeHa Tesle(OHHA YCIyra B ONpEAETICHO
MECTOIOJIOKEHHE TPU TO3U BUJI IOCTHII ce u3noa3Bar reorpadcku Homepa ot HHII, cpuust
cleBa J1a OTroBapsi Ha M3UCKBAHMATA B H3JAJCHUTE Pa3pEUICHMs] 3a NPEJOCTABSIHE Ha
obmecTBeHa TenedoHHa ycnyra. M3uckBaHusATa 3a OCUTypsiBaHE Ha Ka4ecTBO Ha yciyrara ca
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TEXHOJIOTUYHO HEYTPaJHH W B Ta3u Bpb3Ka |P-0asupanusT nocten crnefBa ga Obae
pasriaexaaH Karo B3aMMO3aMEHAEM Ha aHaJOrOBHs 110 OTHOLICHUE OCUTYpPsSBAaHETO Ha
Ka4ecTBO Ha yclyrara.

[To oTHOILIEHUE Ha LIEHUTE 3a AOCTHI U MeceYeH a0OHAMEHT MOKE Jla ce Kaxe, ue B
Mepuo/ia Ha HACTOAIIMS aHAJIU3 B CPAaBHEHUE C MPEAXOJHUS aHAIM3 HE Ca HACTBIWIH
ChILIECTBEHU MNpoMeHU. lIpu IeHHTe Ha MCTOPUYECKOTO mpeAnpusatue 3a yciayrara VIP
Business nsama n3menenue — mnenata (6e3 /1J1C) 3a orkpuBaHe Ha 1 kaHaj (HE MO-MajKoO OT 2
ka"aia) ¢ 50,00 nB. u 15,00 5nB. 3a MeceueH abOHAMEHT, NP IIEHW 3a CTaHJAPTEH IUIaH 3a
ousHec abonaru, crorBeTHO: 70,00 NB. 32 oTkpuBaHe U 18,00 1B. 32 MeceueH aboHaMeHT. 3a 2
kaHama 3a ycayrara VIP BuUSiness 1ieHara 3a OTKpMBaHe MW MeceueH abOOHAMEHT B
JNEUCTBUTENHOCT € MHOTO Onm3Kka 70 Tazu Ha [SDN BRA 3a OusHec aboHaTH, T.€. TE3U YCIYTH
Ouxa ce Bh3NpPHUENIH KaTo B3aMO3aMEHSIEMHU OT TJIe[iHa TOYKa Ha ThpceHero. [1o oTHomeHue
Ha QJITEPHATUBHUTE TPEINPHUATHS CHIIO HSIMA CHIICCTBEHW NMPOMEHU B IICHUTE 3a JIOCTHII,
KOUTO Jia HAaJOXKaT HW3KJIIYBAHETO HA TO3U JOCTHI OT MPOAYKTOBUS Maszap. YacT oOT
MpEANpPUITHATA HE pa3rpaHUyaBaT BUAA HA JOCThIIA IPH ONPEEIIsTHE Ha [IeHATa Ha ycllyrara.
OOUKHOBEHO IIeHaTa 3a MeceueH a0OHaMEHT ce BiMsie OT 0O0eMa Ha BKJIIOYEHUS Tpaduk B
abonamenTa. [Ipu 1pyru € BUIHO OT IICHOBHUTE JIUCTH, Y€ TakcHuTe 3a |P-0azupanus 1oCcThIT He

22
CC pasjindaBaT OT TC3U 34 aHAJIOTOBUA .

Ha 6aza na uscnedsanama 63aumo3ameHseMOCHl NpU MbPCEHemo, OMYUMAauKu
QYHKYUOHATHUME XAPAKMEPUCUKU, NPEOHA3HAYEHUEeMO U YeHUme Ha pazeieicoanume
suoose oocmwvn, KPC cmuena 0o uszsooa, ue ananocosusm oocmwn, ISDN odocmwvnwvm,
docmwunvm 00 00wWecmeeHa mene)OHHA Mpedca 8 ONpedeseHo MeCmMONoN0dCeHUe Ype3
mobunna wmpedxca u eeoepaghcku Homepa, u |\P-6asupanusm oocmwn ca Ooocmamwvuno
83AUMO3AMEHAEMU U Cle08a 0d ce BKII0UAm 8 eOUH NA3ap Ha OOCMbA.

Ilo omuowenue na 3aumozamensiemocmma npu npedﬂazaHemo

[Ipn u3cnenBane Ha B3auMmo3ameHsiemocTTa npu npeiaraHero KPC um3xoxna ot
IIPUHLIMIIA HAa TEXHOJIOTMYHA HEYTPAIHOCT, B CHOTBETCTBHE C KOWTO OINpPEAEISHETO Ha
MIPOIYKTOBHUS I1a3ap 3aBUCH HE OT U3IOJI3BaHATa TEXHOJIOTHSI, a BKJIFOUBA BCUUKH €JIEKTPOHHU
ChOOLIUTETHN MPEXH H/MIU yCIYrH, KOUTO MOrar Jia ce MpHeMaT OT MOTPeOUTEIUTe KaTo
B3alMO3aMEHSIEMU 10 OTHOIIEHHE HAa TEXHUTE XapaKTEPUCTHKH, MpeJHa3HAUCHHWE U LIEHHU.
KPC nonabprka CTAaHOBUIIETO CH OT NMPEAXOAHUS KPBI' HA M1a3apeH aHAJIU3, U 110 OTHOLLIEHUE
Ha JIOCThIIA B ONPEJEICHO MECTOMOJIO0XKEHUE 10 MOCOYEHHUTE IO-TOPE MPEkKHU ChIIECTBYBA
B3aMMO3aMEHAEMOCT M Npu mnpeanaraHero. IIpeaBun oOCTOATENCTBOTO, Y€ YYaCTHMLM HA
rmazapa IperocTaBsAT JOCTbI €  aHAJIOTMYHUM  (PYHKIHMOHAJIHU  XapaKTepUCTHKH,
IIpEeIHa3HAYEHUE U KaYECTBO, MAJIKOTO, HO TPAallHO NOBUIIIEHUE HA LICHUTE Ha NpEAJIaraHuTe
OT HSIKOM OT TSAX YCIYTH, L€ JOBEJE HEMOCPEACTBEHO J0 OTJIUB Ha HETOBUTE a0OHATU KbM
apyro(u) npeanpustre(s).

B pe3yimam Ha u3Cne08aHama - 63aUMO3AMEHAEMOCH NPU  MBPCEHEMO U
npeonazanemo Ha YCayeu, OMHOCUMU KbM pa32iedcoanus nazap, u OmuyumaHemo Hd
HayuoHaiHume  0COOEHOCMU — Npu  NPedOCMABsIHemMO HA  O0OCMbN 6  ONPeoeleHO
MeCmonoIodceHUe 3a OCbUeCmeasane Ha 6Xo0auwu U uzxooawu nosukeanus, KPC cmuena 0o
u36004a, uYe NPOOYKMOBUs 00X8am HA paA3eNedcOaHus Nazap 6KI46d CleoHume 6udose
00Ccmvn, KOumo ca OepuUHUPAHU HA OCHOBAMA HA uHmepgelica, NPedoCcmassH 6 KpauHa
MOYKA HA MpedNcamad, He3a8UCUMO OM USNON36AHAMA MPENCOBA MEXHOLO2US:

Zhttp://www.goldtelecom.bg/index.php?option=com_content&view=article&id=10&Itemid=117&Iang=bhg
http://netl.bg/O6wu%20ycrosus;
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Ananoeos (PSTN) oocmwn;
Lugpos (ISDN) oocmwon;

IP-6asupar oocmwvn;

e Jlocmwn ype3 obwecmeena Ha3eMHa MOOUIHA Mpedca U 2eocpaghcKu Homepa.

2.1.2. Bzaumosamensemocm mexcoy ycayeume 34 O00CHBR 00 00ulecmeenda
menehoHHa mpexca 6 ONpedeneHO MeCHONONONHCEHUEe U 00UWeCmEeH0 00CHMBbRHUME
menegonnu yciyeu, npe0ocmasaHu 6 OnpPedes1eno MecmononNoHceHue

OOMKHOBEHO yCIIYTHTE 32 JOCTHII J0 OOIIEeCTBeHA Tee(hOHHA MpeXxa H 00IIecTBeHATA
TeneOHHA yCIayra, TPEAOCTaBsiHA B OIPEIEICHO MECTONOJOXKEHHE, C€ NpeayaraT Ha
KpaifHUTEe TIOTPEOUTENH 3aeIHO, KOETO 00aue He Clie/iBa Jla Ce pasriexkia KaTo MpeArnocTaBKa
3a OTHACAHETO MM KbM €IHH ma3ap>-. Te3n 1Be YCIIyrH CiIeiBa 1a OBIAT PasriefaHi He CaMo
OT TJIeIHA TOYKA HAa TEXHUTE XaPaKTCPUCTUKH U MPEIHA3HAYCHUE, HO U OT IJICJHA TOYKa Ha
TSXHOTO MOTpeOIIeHNE.

Ilo omuowenue Ha 83aumo3ameHsemocmma npu mvpceHemo

IIpe3 nocnegHuTe roJUHM, Pa3BUTHETO Ha Ma3apa Ha IJIACOBM TEJIEPOHHHU YCIYI'H
JIOBEZIC 10 TpeajiaraHeTo Ha aOOHAMEHTHH IUIAHOBE, BKIIOYBAIIM TOJsiM 00eM MuHyTH. [0
TO3U Ha4MH TPa(UKBT, BKIIOUEH B MeCEYHUs a0OHAMEHT M M3rOBOpPEH OT aboHara, HE ce
TakcyBa otaenHo. lanaure 3a nepuona 2012 — 2015 r. nokaszsar, ye B kpast Ha 2015 r. ensa
4,5% ot abonarute Ha (pukcupaHa TenedOHHA yciayra Ioyi3BaT aOOHAMEHTHHU IUIAHOBE 3a
¢ukcupana tenedoHHa yciyra (KaTo cCaMOCTOSTENIHA YCIyra), KOUTO HEe BKJIFOUBAT MUHYTHU 3a
teneoHHU pasroBopu, mpu 5,9% mpe3 2012 r. Bpost Ha Te3m aboHaTH HamaisiBa U B
abcomoTHa ctoitHOCT ¢ 33,0% 3a pasrnexnanus nepuo. EXHOBpeMEHHO ¢ TOBa HaMassBa U
00emMbT Ha Tpaduka, U3rOBOpEH M3BBbH aOOHAMEHTAa, HE CaMO KaTO OTHOCUTENEH i1 KbM
o0mus obeM renepupan rpapuk — ot 37,5% mpe3 2012 r. na 23,8% mnpe3 2015 1., HO U B
abcomoTHa cToiHOCT — ¢ 58,5% 3a nepuona. [Ipu Bcnuku ciiydau obaue, 3a 1a OChIIECTBSIBA
WIA TIpYeMa TMOBHKBAHHS, KPAWHUAT MOTPEOUTEN ce HYy)KAae OT JOCTBI JIO OOmiecTBeHa
teneoHHa mpexa. OT apyra cTpaHa e O6e3npeMeTHO abOHATHT J1a MoJI3Ba ycayrara JIoCThI
aKo He MPaBH W/WJIM HE TMOoNy4yaBa Teie(oHHM MOBUKBaHUS. L[eHOBOTO cpaBHEHHE Ha JIBETE
YCIYrM HsMa NPaKTUYECKH CMMCHJ, ThH KaTO MpHU yciyraTa JOCTBII a0OHATHT 3arialia
MIPEBApUTEITHO ONpezeNieHa, (PUKCHpaHa CyMa 3a WHCTaJalMs U MONIPHKKA Ha JTUHHATA, a
IIpU MOBHKBAHHUATa OCHOBHO C€ TakCyBa MOTPEOJIEHHUETO U ce 3aIulalia Mo I[eHa Ha MUHYTa
reHepupaH Tpa(uk B 3aBHCUMOCT OT HAIIPABIICHUSTA.

[IpenBun W3MOXKEHOTO TO-Tope M mopaau (akTa, ye HAIMYHUETO Ha JOCTHI JI0
oOmiecTBeHa TeneoHHa MpeXka B OMPEACICHO MECTOIMOJIOKEHNE € HEOOX0IMMO yCIIOBHE 3a
MOJI3BAaHETO Ha OOIIeCTBEHU TeneOHHH YCIYTH B OMPEIEICHO MECTOMOJIOKEHUE, Te3U
YCITyTH CJIe/IBa JIa Ce pa3riiekIaT KaTo B3aMMHO/IOITBIIBAIIM CE, @ HEe KaTO B3aHMO3aMEHSIEMH.

Ilo omnowenue na e3aumozamensemocmma npu npe()ﬂazaﬁemo

Ot rnenHa touka Ha npeanaranero KPC nogaepka n3Bojga oT NpeaxoaHus KpbI Ha
[a3apeH aHaliM3, a UMEHHO Y€ € HaJMLEe JIMICAa Ha B3aUMO3AMEHSEMOCT MEXIy JIBETE
pasraexxaanu ycayru. Berpeku, ye yciyrata ,,u300p Ha onepaTop HE € MOIyJspHa, KaKTo

2 Pyssacrumennama 6enevcka Kom Ilpenopvkama 3a coomeemnume nasapu om 17.12.2007 2., cmp.23
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cpen moTpeOuTenuTe, Taka M CPeA JOCTABUMIIMTE B bhirapus, TEOPETUYHO MOXKE Ja Ce
HaIpaBu 3aKJIIOYCHUE, Y€ € MalKO BEPOSTHO B KpPAaTKOCPOUYCH IUIAH MPEIIPHUSTHE,
MPEJOCTABSAIIO eIMHCTBEHO yCiyraTa ,,i300p Ha oneparop’ Ja MpeUIoKU yciayrara JOCThII
70 oOmiecTBeHa TeaeoHHA MpEeXa B OIPEACIICHO MECTOIIOJIOKEHHUE B PE3YIITAT HA MAJIKO, HO
TpaifHO yBEJIMUYEHHE Ha IIeHaTa Ha YCJIyraTa JOCTBII O OOIIeCTBEHA Telle()OHHA YCIIyra B
OIIPEJIEIIEHO MECTOTIOIOKCHHUE.

Bwv3 ocnosa na uscneosanama 83aumo3ameHaemocm npu mvpCceHemo u npeoazanemo
KPC cuuma, ue ycnyeume 3a docmwvn 00 obwecmseena menephonna mpedica u oouecmseeHume
menegoHHU yCayeu, npedoCmasatu 8 onpeoeneHo MeCmononodiceHue, He NPUHAONEHCAm KoM
eoun naszap.

2.1.3. Bzaumozamensaemocm medxcoy yciycume 3a 00CmMbn 00 00ujecmeena
menegonna mpexxca 6 onpeoeneHo MeCcHOnoNoNHceHue U 3a MOOuieH 0ocCmuh,
npedocmasan upes nezeozpagcku nomepa om HHII 3a oocmvn 00 MoOuIHU HazemMHu
mpesncu

Ilo oTHomIEHME Ha B3aUMO3aMEHSAEMOCTTa MEXJIy TE€3d JBa BUIA JOCTBII B
PassicHuTenHata Genexka’ KbM [Ipenopwkara 3a cborBeTHUTE mazapu ot 2014 r. EK
oT0ensi3Ba, 4e BBIPEKH 4Ye Ype3 MOOWIHMTE MpPEXH MOXKe [0 TrojisiMa CTelNeH Ja ce
perTuKupaT opepTH, MPEAOCTaBIHU 4Ype3 JOCTHI B OMPEIEICHO MECTOIOJIOKEHHE, IBaTa
BUJa JOCTBI IOHACTOAILIEM He ce cuuTar 3a B3auMmosamensemu or HPO nHa nosewero
nbpxaBu-wieHku Ha EC. IlpenBupa, ye mo-rosisiMara 4yacT OT HOTPEOMUTENMTE Ha IJIACOBU
teneoHHn ycayru Ha HMBO EC mon3BaT €JHOBPEMEHHO JIOCThII B  OINPENEICHO
MECTOIOJIOKEHHE M MOOWJIEH AOCTBI JO TIJIacOBU TeIe(POHHM YCIYI'H, T€3W YCIyru Ouxa
MOIJIM Ja C€ pasmIexaaT I[0-CKOPO KaTo B3aMMHOJONBIBAIIM, C€ OTKOJKOTO KaTo
B3aMMO3aMeHseMH. B moakpena Ha TOBa ca JaHHWTE OT TIOCIETHOTO KbM MOMEHTA
U3BBpPIIEHO NpoyuBaHe Ha Eurobarometer, myOmukyBano mnpe3 maii 2016 r.°, OTHOCHO
OTHOCHTEITHUS [sI Ha JOMAaKWHCTBAaTa B CTpaHaTa, KOWTO H3MOJ3BAT (UKCUpaHa W/HIN
MoOMIIHA 11acoBa yciyra. OT npefcTaBeHUTe JTaHHU € BUIHO, 4e KbM Mecel] OKToMBpH 2015
r. 3a 34% or noMakwHCTBara (PUKCUpaHaTa W MOOWIHATa TJacoBa YyCiIyra He ca
B3aMMO3aMEHSEMH, a B3aUMHO JIOIBJIBAIIIN C€, Thi KaTo I'M U3I0JI3BAT 3a€/IHO.

Ilo omuowenue Ha 83aumozamensemocmma npu mvpceHemo

KakTo Beue HeeZJTHOKpaTHO € MOCOUBAHO B MPEIXOAHUTE KPBroBe Ha Ma3apeH aHalu3,
OCHOBHATa XapaKTEpUCTUKA, KOSATO pa3rpaHnyaBa (UKCHpaHaTa OT MOOWJIHATa TeaedOHHU
ycayru € MoOwinHocTTa. Tasu XapakTepHCTHKa OCUTYpsSBa Ha MOTPEOUTENs W3rpax/aHe,
MpOBeXKIAaHE U TpeKpaTsBaHe Ha Tele(OHHM pa3rOBOPU TMpH JBIDKEHHE, KakTO |
HEMPEeKbCBAEMOCT Ha Bpb3KaTa MpHU MMPEMHUHABAHETO MY IO BpeMe Ha pa3roBOp OT 30HATa Ha
MOKPUTHE Ha eHa 0a30Ba CTAHIIM KbM 30HATA Ha MIOKPUTHE Ha Jpyra 0azoBa ctaHIus. Ta3u
BBH3MOKHOCT JIUIICBA NP YCIIYTUTE, MIPEIOCTaBIHU upe3 reorpad)cku HoMepa, Thil KaTO BCEKH
HOMEp € OOBBp3aH C ompeeieH reorpadCku aapec, Karo MOABMIKHOCTTA Ha aOOHATHUTE €
OrpaHUYEHA €JIMHCTBEHO B 30HaTa Ha IOKPUTHE Ha ChOTBETHA Oa3oBa(M) cTaHIMA(M) B
Mpexara, B KOSATO JOCTBIIBT € paspemeH. B To3W CMHCBHI, OT TJeJHa TOYKa Ha
XapaKTepUCTUKHUTE Ha JBETE YCIYT'H, € MHOTO MaJkO BEPOATHO MOTPEOUTETUTE HA MOOMIHU
YCIYTU J1a C€ OTKaXaT OT YHUKAJIHUTE XapaKTepUCTHKUM Ha MOOWJIHATa yciayra MU Ja
npeamnovyeraT Aa s 3aMEHAT ¢ (UKCHpaHa TakaBa IMPH OTHOCHUTEIHO MAaJKO, HO TpaifHO
MOBHINIABAaHE Ha I[eHaTa Ha MOOWJIHATA YCIyra, JOKaTO IPOTHBOIOJIOKHHUST BapHaHT €

# Passcnumennama 6enesicka Kom Ilpenopvkama 3a cvomeemnume nasapu, cmp.21
% gpecial Eurobarometer 438, ,, E-Communications and Telecom Single Market Household Survey ”
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BB3MOXKeH. Toecr, HaIlpaBCHUAT BBB BTOPU KPBI' HA AHAJIIM3 HU3BOJ, Y€ MCIKAY AOCThIIA OO0
06H_IeCTBeHa TeJ'Ie(bOHHa MpEXKa B OIPEACICHO MCCTOIIOJOXKCHUEC U MOOMITHUS JOCTBII €
HaJIMIEC aCUMECTpHUIHA B3aUMO3aMCHACMOCT, OCTaBa B CUJIA.

JlanauTe 3a TOTpeOIEHHETO HAa TE3HM YCIYrH, M3MEPEHO OT TIJIeHA TOYKa Ha
M3YHMCICHUTE MTOKa3aTeH 3a (UKCHpaHa 1 MOOMIIHA TUTBTHOCT IO HACEJCHHE U JIOMAKHHCTBA
codaT, 4e TMOoJ00HO Ha MPEAXOIHHS KPBI HA Ma3apeH aHAIM3 M B IEPHOJA Ha HACTOSIIUSL
(2012 — 2015 r.) mBeTe yciayru He ce Bh3NPUEMaT OT MOTPEOUTEIIUTE KaTO B3aUMO3aMEHICMHU.

Bumno ot mHdpopmamusaTa, npeacraBeHa Ha ¢urypa 6 ot Pasmen |, ¢uxcupanara
Tene()OHHA TUTBTHOCT, M3YMCIIEHAa Ha 0a3a HaceJeHHWE W JOMAaKMHCTBA, Cle[Ba TpaiiHa
TEHJCHIMsI Ha HamaieHue. EaHoBpeMeHHO ¢ ToBa MoOuiHarTa Tene(oHHA ILIBTHOCT,
M3unCciieHa Ha 0a3a HaceJIeHHe, BBIIPEKH OTYETEHUS CIaJl, MPOABIKaBa Ja € BUCOKA (MEXIY
148,0% u 128,5% B nepuoma 2012 — 2015 r.). B nonbiienue, nmo nanuu 3a 2015 r., 69,9% ot
abonarute Ha (ukcupaHa TeneOHHA YCIIyra, BKIIOYEHAa B MAaKeT C Jpyra eJIeKTPOHHA
ChOOIIMTENHA yCIyra, MOJ3BaT NakeTa (pUKCHpaHa U MOOMIIHA TiacoBa TenedoHHa yciayra
(¢purypa 10). CnenoBarenHo, MOe€ Ja CE€ HallpaBd H3BOJA, Y€ TE3U JBE YCIYrd HE ce
BB3MpPUEMAT KaTO U3LSAIO B3aUMO3aMEHSIEMHU OT MOTPEOUTENNTE.

B pesyarar Ha wusnoxeHoto mno-rope mnonacrosmeM KPC mnogabpka cBoero
3aKJIIOYEHHE OT MPEIXOAHUS KPbI' Ha Ma3apeH aHallu3, 4e JIBeTe yCIyrH He MPHUHAJIeKaT Ha
€MH Ia3ap, ThH KaTO, BUJHO OT JAHHUTE, YacT OT MOTPEOUTENNTE MOI3BaT U JIBETE yCIyrd
€IHOBPEMEHHO M € MaJIKO BEPOSATHO HNOTPEOMTENNTE HA MOOMIIHHM YCIYTH /1a C€ OTKa)Xar OT
YHUKQAIHUTEC XapaKTCPHUCTHUKU Ha MOOWIIHUSA AOCTBII M Oa HOpeAno4derar ga ro 3aMCHAT C
JOCTBII 10 OOIIecTBeHa TeleoHHA Mpexa B ONPEAEICHO MECTONONO0XKEHUE MpU
OTHOCHUTEJIHO MAJIKO, HO TPAHO ITOBUILIABAHE HA IIEHATa HA MOOMJIHATA yCIyra.

Ilo omuowenue Ha 63aumozamensemocmma npu npe()ﬂaeanemo

Kakro Oeme omucaHo mo-rope, MpeaNpUATHATA, NMPUTEXKaBalld MOOMIHA Ha3zeMHa
Mpeska, Ouxa MOIJIM J1a MPEJOCTaBAT KaKTO MOOUIIHU Tele(OHHU yCIyru, Taka U (PUKCHUpaHU
tenepoHHn ycayru. OT Jpyra crpaHa, NpeAnpHsITHe, NpUTEeXaBallo (UKCHpaHa Mpexa M
IIPEJOCTABAIIO (PUKCHpaHU TeNIe()OHHU YCIIYTH, € MAJIKO BEPOSTHO /1a 3alI0YHE Ja IIPEI0CTaBs
U MOOMJIHM TJIaCOBU YCIIYTW BciieacTBUEe Ha Manko (5 — 10%), HO TpaiiHO yBenuueHHe Ha
LleHaTa Ha IOCJIEJHHUTE, ThH KaTo TOBa € CBBP3aHO C IIOJI3BAHETO HAa WHIUBUIYAJIHO
OIIpEZEIIEH OTPAHUYEH PECYPC — PAAMOYECTOTEH CIEKTHP, U ChC 3HAUYUTEIIHU WHBECTULUHU B
U3rpaxklaHe Ha MOOMIIHA Ha3eMHa Mpeska. Clie1oBaTeIHO, MOKE Jla C€ HallpaBH U3BOJBT, Y€
OT IJIeJIHA TOYKAa Ha MpeAslaraHeTo MEXIy JIOCThIa 10 OOIIecTBeHa Tele()OHHAa Mpexka B
OIIPEJIJIEHO MECTOINOJIOKEHUE U JIOCThIA A0 MOOMIHA HAa3eMHAa MpEXa, NPEJOCTaBsSH upe3
Hereorpadpcku Homepa ot HHII, He e Hamume pgocTarpyHa B3aUMO3aMEHSIEMOCT IO
OTHOILICHHE Ha MTOJI3BAHETO Ha IJIacoBa TeJle(OHHA YCIIyTa.

Bv3 0cHO8a HA U3C1€08AHAMA 63AUMO3AMEHSIEMOCH OM 21e0HA MOYKA HA MBbPCEHEMO
u npeonazanemo KPC cuuma, ue yciyeume 3a 0ocmvbn 00 obwecmeena mejefpOHHa mpexca 8
ONpeoeseHo MeCmONnoN0NCeHUe, NpedoCcmassHu upes 2ceozcpagcku nomepa om HHII, u
yeayeume 3a 00CMBbR 00 00WecmB8eHU MOOUIHU HA3eMHU Mpedcu, NpeodoCmAassHu upe3
nezeocpaghcku nomepa om HHII, ne npunaonexcam kom eoun nazap.

51



Ipunosicenue kom Pewenue Ne 581/22.11.2016 2. na KPC

2.1.4. B3aumozamensemocm medxcoy yciycume 3a 00CMbH 00 00uiecmeeHa
meneonna mpeixca 6 ONpPedeeHO MeCHIONO0J10ceHue, NPeOOCMABAH HA OOMAWIHU
nompedoumenu, u 3a 00Cmbvn 00 o00ujecmeeHa meneh)OHHA Mpexca 6 OnpeodeneHo
MecHononoxicenue, npedoCmassaH Ha OU3Hec nompeoumenu

OTunTaiiku HACTHIIMIUTE TPOMEHHU Ha Ia3apa Ha JOCTHII 0 OOIeCTBeHA TenedoHHA
Mpeka B ONPEEIEHO MECTOIOJIOKEHHUE O OTHOUICHHE Ha MpeljlaraHeTo Ha YCIyrd Ha
JOMaITHU ¥ OW3HEC MoTpeduTenu, KakTo u Oenexkata Ha EK mo oTHomeHwne Ha ma3apa Ha
JocThn 110 oOmiecTBeHa TeneoHHA Mpeka B ONPEAETICHO MECTOINOJIOKEHUE IpU
pPEBU3MPAHETO HA CIUCHKA C Ma3apu, Nojjexaliyu Ha eX ante peryiaupane kpM lIpenopbkara
3a cboTBeTHHUTE ma3zapu oT 2007 r., npu BTOpUs KpbI' Ha ma3zapeH aHaim3 KPC crturna mo
3aKJIFOYCHUETO, Y€ YCIyTUTe 3a JOCTHII A0 oOIecTBeHa TeleoHHA Mpeka 3a JOMAITHU
MOTpEeOUTENM W YCIyTHTE 3a JOCTBI J0 oOuecTBeHa TeineoHHA Mpeka 3a Ou3Hec
MOTPEOUTEIH ClIe/[Ba 1a ObJIaT BKIIOYCHN B pAMKHTE Ha €JIUH Ta3ap.

Ilo omnowenue na 63aumozamensiemocmma npu mvpcenemo

JlaHHMTE, MPENOCTaBEHU OT MpEANpUATHATa COYaT, Y€ 3a IMepHoja Ha HACTOSIIUS
aHanmu3 (2012 — 2015 r.) pa3npeneneHueTo Ha MOCTOBETE Ha JIOMAITHU M OM3HEC aDOHATH Ha
BbTK n Ha KOHKYpPEHTUTE My HE € IPETHPILUIO 3HAYUTEIHO U3MEHEHHE B CPAaBHEHHE C
MPeAXOJHUS KPbI' HA aHAIU3A.

ChOTHOIIEHNE HA TIOCTOBETE HA JOMAIHU 1 OH3HecC
aboHaTH Ha KOHKypeHTHHTe Ha BTK nmpeanpusTus 3a
nepuoga 2011 - 2015 r.

CbOTHOIIEHHE HA TIOCTOBETE HA IOMALIHHU U OU3Hec
abonatu Ha BTK 3a nepuona 2011 - 2015 r.

1600000 -

1400000 -

1200000 -

1000 000 -

800000 -

600000 -

400000 -

200000 -

0

15,0%

14,6%
14,4%

85,0%
9
85,4% 85,6%

14,3%
14,7%

85,7%
° 85,3%

700000 -

2011, 2012r. 2013r.

Jlomarxu aboHATH

2014r. 2015,

busuec abonatn

0

.

600000 -

500 000 -

400 000 -

300000 -

200000 -

100 000 -

18,8% 20,4%

23,5%

81,2% 79,6% 76,5%

22,8%

77,2%

24,6%

75,4%

2011r. 2012r. 2013 r.

JloManiHu aboHaTH

2014r.

Busnec aboxati

2015T.

J

3abenescka: Hannume 3a 2011 2. ca axmyanusupanu cied npogesicOaHemo Ha NpeoxXooHUsi Kpbe HA NA3apeq

ananus.

HU3Tounmk: /Jannu, nooaoenu 6 KPC

®durypa 18

HU3Tounmk: /Jannu, nooaoenu 6 KPC

®durypa 19

Bunno ot ¢urypa 18, choTHOImIEHHETO MeXly (PUKCHpaHUTE Telne(OoHHH MOCTOBE Ha

nomanrHu 1 OusHec abonatu Ha BTK ce 3ama3zBa mo4yTu HEMPOMEHEHO MOpad HaMaJeHHETO B
Opos Ha MOCTOBETE M MpPHU JIBETE€ IPYHNH MOTPEOUTENH C MPHOIM3UTEIHO €IHAKBU TEMIIOBE.
[TocroBere Ha OuszHec aboHaTuTe Ha KOHKypeHTHuUTe Ha BTK mnpeanpusitus HapacTBat

TUIaBHO, HO HE3HAYUTENHO C 4,2 mpoleHTHH myHKTa B neproaa 2012 — 2015 r. (ot 20,4% Ha
24,6%).

Ot undopmarnusta, npeacrabena B [lpunoxkenue 1, e BUIHO, Y€ [IeHATa 32 MECEYCH
a0oHaMeHT mpeoOagaBanio oT4uTa 0O0eMa Ha BKIIOYCHHTE MUHYTH TpadHK, a HE TOJIKOBA
BHUJa Ha a60HaTa. HannuHu ca MHOKECTBO INIAHOBE CHC CXOOHH LICHU 34 JOMAalIlHU U 61/I3HCC
MOTPeOUTENN, a YacT OT MPEINPUATHATA MpeylaraT eIHAKBU IICHH 3a JOMAIlHU U OHW3HeC
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abonatu. [Ipexsun ToBa, KPC momabppxka MHEHHETO CH OT BTOpUS KPBI' HA TA3apeH aHaIH3,
4e OT TJIeHA TOYKA Ha THPCEHETO 3a pasMIekJaHUs ma3ap, YCIyrHTe 3a JOCTBI 3a OU3HEC
NOTPeOUTENUTE MOTaT Jla ObJaT pasriIekJaHU KaTO B3aMMO3aMEHSEMH C TE€3H 3a JIOMAaIIHU
MoTpeOUuTEeNH.

Ilo omHowenue Ha 63aUMO3aMEHACMOCMMA npu npedﬂaeauemo

[lo nmanHum, momajaeHu OT mnpennpusTusata, npe3d 2015 r. or 22 npeanpusarus,
MPEIOCTABSIIM JOCTHII Ha KpailHU MOTpeOuTeNnu, ena 3 mMmar camo Ou3Hec a0OHATH, T.C.
OCHOBHaTa 4YacT OT JOCTAaBUMIMTE Ha JOCTBII JO oOmecTBeHa TeinedoHHA Mpexa B
OTpeJIeJICHO MECTOIOJIOKEHHUE MpeyIaraT yciiyraTa u Ha JiBaTta Buja norpedurenu. JJocTbubT
10 obOmiecTBeHa TeneoHHa Mpeka B ONPEACIICHO MECTOMOJOKEHHE 3a OU3HEC MOTpeOnuTEN
U JIOCTBITBT JI0 0OIIeCTBeHA TelehOHHA Mpeka B OMPEICTICHO MECTOIOIOKEHHE 33 TOMAITHU
MOTPEOUTENIM TEXHOJIOTHYHO CE€ OpTraHM3upaT IO €IWH W Child HauuH. [IpeanpusTusrta
W3IOJI3BAT €JHU U CHIIH MPEKOBU CHOPHKCHUS U MHTEp]eiicH 3a MPeTOCTaBIHETO HA JaJIeH
BUJ JOCTHII Ha JOMallHKM M OusHec mnorpeOutenu. B Tasu Bpb3ka HE ChHILECTBYBAT
TEXHOJIOTUYHHU TPETUMCTBA TPU NPEIOCTABIHETO HA JOCTBHII HA PA3IUYHH KaTEropuu
notpeburenu. Bb3 ocHoBa Ha ToBa KPC cumra, uye 3a mpeoOiamaBamiara 4YacT OT
pasmIekaaHus Mazap, YCIYTUTE 3a JOCTHIT 32 JOMAIIHA MOTPEOUTEIN U YCIYTUTE 32 JOCTHIT
3a OM3HEC MOTPEOUTENTn MOraT Jia C€ CUMTAT 3a JOCTaThYHO B3aUMO3aMCHSIEMH, OT TJIeaHA
TOYKa Ha MpeIaraHeTo, 3a Jia C€ BKJIIYAT B €IUH I1a3ap.

Bwv3 ocnosa na uznosicenomo no-cope KPC cuuma, ue yciyeume 3a 0ocmvn 00
obwecmeena meneq)oHHa Mpedxca 3a OOMAWHU nompedumenu u yciyeume 3a 0OCHMbH 00
oowecmeena mene@onna mpedica 3a buznec nompeoumenu ciedsa 0a OvbOAmM BKIOYEHU HA
eoun nazap.

B nonbanenne KPC nomabpika CTaHOBUIIETO CH OT MPEAXOAHMSI KpbI Ha Na3apeH
aHanu3, 4ye (QukcupaHara TejaeQoOHHa ycioyra, BKIIOYEHAa B MaKeT C Jpyra eJIeKTPOHHa
ChOOIIMTENHA yCyra, Cje/Ba Ja Ce pas3riiexja KaTo 4acT OT oOXBara Ha pasriekJaHus
na3ap. Kakro Beue Oelre moco4eHo, npeiaraHeTo Ha MakeTHU YCIYTH C OTCTBIIKH OT LIEHUTE
3a A0CThN (MeceueH a0OHAMEHT M MHCTAJallMOHHA TaKca) € IIMPOKO M3I0JI3BaH MOXBAaT 3a
npuUBIMYaHEe Ha aboHaTM Ha (QukcupaHa TenedoHHa ycmyra. DOYHKIUMOHAIHUTE
XapaKTepUCTUKHU U KaueCTBOTO HA yciyrara He OM clie[[Bajio Jla c€ pa3janyaBaT B 3aBUCUMOCT
OT TOBA JIaJIU TSI C€ MOJI3BAa KATO CAMOCTOSITENIHA yClIyra Win € 00Bbp3aHa B nakeT. OT rienHa
TOYKa Ha IIeHaTa, oOaue, MOJI3BAaHETO HA JIOCTHI 0 0OIIecTBeHa Tele(oHHA yciayra Karo
CaMOCTOSITEeNTHA YCIIyTa HE MOXeE JIa Ce CUMTA 33 HAI'BJIHO B3aMMO3aMEHSIEMO C MTOJI3BAHETO Ha
HSKOJIKO YCIIYTH, BKJIIOUEHH B IaKeT, OCOOEHO aKOo Ce CpaBHABAT IIEHUTE 3a JIOCThII Ha
caMmocCTosiTeNTHaTa ycayra 1 oO1iara 1eHa Ha nakera. Ho mpu eBeHTyaslHO TpaifHO yBeJlMYeHUe
Ha IIeHaTa 3a JOCTbHII 0 OOlIecTBeHa TeleOHHAa MpeXka B OINpPENEIeHO MECTOIOJIOXKEHHUE,
MOJI3BaHa KaTo caMmocrosiTenHa ycayra (¢ mexnay 5% u 10% ceriacHo Tecta Ha
XUMOTETUYHUS MOHOTOJNCT), a0OHATUTE Ha yciyrata Ouxa MOIJIM JIECHO J1a s KOMOMHMpAT C
Jpyra eJeKTPOHHA ChbOOLIUTEIHA yCayra U J1a s MOJI3BaT B MAKeT, Thil KaTo MPH 3aKyMyBaHETO
Ha yCJIYTH B MaKeT 0OMYaiHO Ce MO0JI3Ba OTCTHIIKA.
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2.2. Onpenesisine Ha reorpad)cku nasap

CorinacHo Hacokute 3a mazapHute aHanu3u v wi. 14, an. 1 or Meroaukara,
reorpadcKusIT 00XBaT HAa CHOTBETHHUS Ta3ap B CEKTOpa HA EIEKTPOHHUTE CHOOIICHUS CE
ompeess Bb3 OCHOBA Ha JBA KPUTEPHS:

® T[IOKPHUTHE [0 TEPUTOPHS HA OOIIECTBEHUTE €JICKTPOHHU CHOOIIUTEITHA MPEKH;

e HaJHMyMe Ha €IHAKBU 3aKOHOBH U PETyJIaTOPHU M3UCKBAHM 3a MPEJOCTaBIHE
Ha €JIEKTPOHHU CHOOUIUTETHU MPEXH U/UIN YCIYTH.

PerynaropsT cuura, ye B nepuoza cies Kpas Ha BTOPHsI KpbI' Ha [a3apeH aHAIU3 He
ca HaCTBHIIWJIM ITPOMEHH 10 OTHOIICHHE HA TTOCOUYEHUTE MO-TOpe KPUTEPHH, KOUTO J1a HAJIOKaT
orpeJiesisiHe Ha Teorpadcku maszap, pa3inyeH OT HalMoHajeH. McTopudyeckoTo mpeanpusTie
U OCHOBHUTE MYy KOHKYPEHTH E€KCIUIOATUPAT MPEXU C HallMOHAJIEeH 00XBaT, a 3aKOHOBHUTE U
PeryllaTOpHATE WM3MCKBAHWS 33 MPEJOCTABSHE HA PAsTICKTAHATA YCIYra’' ce OTHACAT IO
MPEIOCTaBsIHETO Ha yciyraTa Ha Ipuiara Teputopus Ha PenmyOnuka bwarapus. Llenure Ha
YCIIYTUTE 3a JOCTBII 10 OOILIeCTBEHa Tesle)OHHA MpEXa B ONPEIEICHO MECTOMNOJIOXKEHUE U
yCIOBUSITA, IPU KOUTO T€ C€ MPENOCTaBAT (00U YyCIOBHUS 3a MpeAocTaBsHE Ha (pUKCUpaHa
TeneoHHA ycnyra), ca YHHU(UIMpPaHW Ha HAIMOHAJIHO HUBO M HE 3aBHCAT OT OOXBaTa H
MOKPUTHETO Ha MPEKUTE Ha OTACITHUTE MPEATPUATHUS.

B3emaiiku nmpenBul HOpMaTUBHUTE Pa3opea0n U OTUUTANKK HAllMOHAJIHUTE YCIOBUS
3a NpeAOCTaBsiHE Ha yciayrara JOCTBII 10 OOIIecTBeHa Teie(oHHa Mpexa B OIpeesieHO
Mmectononoxenne, KPC onpenens tepuropusita Ha Penybnuka bbvarapus 3a reorpadceku
00XBaT Ha pas3riexJaHus na3ap.

2.3. 3akouenue

B pesynTar Ha u3crnenBaHaTa B3auMO3aMEHIEMOCT Ha PA3IMYHUTE BHJIOBE JIOCTBHII 10
oOmecTBeHa TenedoOHHA MpEXka, MTPENOCTaBsSH B ompeaesieHo Mectonoioxkenue, KPC
OTpeseNu Ma3ap Ha JOCTHI A0 olllecTBeHa TenedoHHAa Mpeka, KOHTO BKIIOUBA CIICTHUTE
BUJIOBE JIOCTHII, B 3aBHCUMOCT OT HMHTep(eiica mpu KpailHus MOTpPEeOHTEN, 4pe3 KOUTO ce
npegocTaBs oOuiecTBeHa Tene(OHHA YCIyra B ONPEAETIeHO MECTONOJOXKeHHe (upes
reorpacku HoMepa):

e Amnanoros (PSTN) noctsm;

e Iudpos (ISDN) mnocrsm;

e |P-6a3upan noctsm;

e JlocThm upe3 obmiecTBeHa MOOHMITHA HA3eMHA MpeKa U Teorpad)cku HoMepa.

OHpCHCHCHHHT nasap Ha AOCTBII JO O6IJ_I€CTBCHa TCJ'IC(I)OHHa MpCiKa B ONPCACIICHO
MCCTOITOJIOKCHHUE BKIIIOYBA KaKTO YCIYIrMTE 3a JOCTBIT 3a JOMAIIHU l'IOTpe6I/ITeJ'II/I, Taka Hu
YCIIYruTe 3a JOCTHII 3a Ou3Hec HOTpC6I/ITCJ'II/I.

l'eorpadckusiT 00XBaT Ha ONpENENEeHUS MPOAYKTOB I[azap € TEpUTOpHsTa Ha
Peny6nuka bwarapus.

% Puspewenusma sa noizeare Ha UHOUBUOYAIHO ONPEOeleH 0ZPAHUYEH PECYDC — HOMEPA 30 OCLUECIEABAHE HA
obwecmeenu  eleKmpoHHU — CbOOWjeHUs. yYpe3  obWecmeeHa  eleKmpoHHA — CboOWuUmenna mpesxca U
npedocmassHemo Ha @uKkcupana meae)ouHa yciayea ce Omuacs 00 NPedoCmAGAHemo Ha yciyeama Hd
mepumopusima Ha Penybnuxa Bvazcapus.
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3. Ha3apn Ha OﬁmCCTBeHO JOCTBIITHU TeJIe(l)OHHI/I yYciayru, npeaocraBssiu B OIPEaACTCHO
MECTOII0JIOKEHUE

ITpe3 2013 r. KPC wu3Bbpmn BTOpH KpbI' HAa aHAIMW3 Ha Ma3zapure Ha JApeOHO Ha
OOIIECTBEHO JIOCTHIIHU (HALMOHAHU U MEXKJIYHAPOJIHHU) TeJIe(POHHU YCIYTH B OMPEIENICHO
MecTomnonokeHue. IIpunokeHusT TecT Ha TPUTE KPUTEPHUS YCTAaHOBH, Y€ BBIIPEKU
HaMaJISIBAIllOTO BIUSHUE HA CTPYKTYpHUTE Oapuepu 3a HaBJIM3aHe Ha pasriIeKIaHUTE Ma3apH,
KPUTEPUUTE Ca U3IIBIIHEHW M CJIEOOBATENHO Ia3apuTe MOMJIeKAaT Ha €X ante perynupase,
HE3aBHCHMO Y€ CHIIUTE HE MPUCHCTBAT B CIHCHKA HA ChOTBETHUTE Ma3apHu, MOAJIEKAIIN Ha €X
ante perynupasne, ot [Ipenopbkara 3a cborBeTHHTE Mazapu ot 2007 r.

B cpotBeTcTBHE ¢ mocoueHOTO B T. 1. oT Hacrosmus pasaen KPC npasu nperiien Ha
yCIyTUTE, BKIIOYEHU B JCPUHUIMATA HA MMazapuTe Ha JIpeOHO 3a OOIIECTBEHO JOCTHITHU
Tele(OHHU YCIyTH, MPEAOCTaBSIHU B OINPEAEICHO MECTOINOJIOKEHHE, NpUeTa MpU BTOPUS
KpBI' Ha MMa3apHU aHAIM3H, C 1IeJI J1a CE€ OLICHM JOKOJKO TS € aKTyaJlHa KbM MOMEHTA, KaKTO U
nanu npe3 pasriexaanusa nepuon 2012 — 2015 r. He ca HACTBHIIWIM MPOMEHU B Na3apHUTE
YCIIOBUSI, KOUTO Jia HaJOKaT M3MEHEHHE Ha Ta3u Je(hUHUIIHS.

3.1. OnpenesisiHe HAa MPOAYKTOB Ma3ap

OHpeHeHHHeTO Ha IIas3apa, KaKTO Oelre IMOCOYEHO mo-rop€, € CBBpP3aHO C
I/I[[GHTI/I(i)I/IIII/IpaHeTO Ha IIPOAYKTUTC U/ WIIH YCIYIruTe, KOMTO C€ KOHKYpHpPAT HAa CIUH U CbIIA
Imasap. HpI/I OIPCACIIIHCTO CC OTYHUTA CTCIICHTA HAa B3aUMO3aMCHACMOCT MCKAY YCIIYTUTC (B
T.4. BEpUXKHA BSaI/IMOSaMeHﬂeMOCT), MOTCHUUAIHUTEC NPCKU U HECTIPCKHU OrpaHUYCHUA, KaKTO U
APYTrU XapaKTCPpUCTUKH KATO MMAKCTHU YCIYTI', HIECHOBA JUCKPUMUHAIUA U OP.

C nen ompenensHe Ha NMPOTYKTOBUS OO0XBAaT Ha Ma3zapa HAa OOLIECTBEHO JOCTBHIIHU
TeneOHHM YCIYrM, NPEAOCTaBsIHU B olpeneneHo Mecrononoxenue, KPC ouensBa
B3aMMO3aMEHAEMOCTTa IIPU THPCEHETO U IPEJUIaraHeTO Ha CJIEIHUTE BUIOBE YCIYr'H, KaTo
OTuUuTa TEHJEHIMNUTE, yCTaHOBEHU B nepuoga 2012 — 2015 r.:

e  OOLIECTBEHO JOCTBIHU TeNe(OHHM YCIyrd, TNPEJOCTaBIHU B
OTpEIENIEHO MECTONOJIOXKEHNUE M OOIIECTBEHO JOCTHIIHU TENEe(POHHU YCIYTH,
MIPEIOCTaBsIHU Upe3 MOOMITHA Ha3eMHa MPEXKa;

e  OOLIECTBEHO JOCTBIHU TeNe(OHHU YCIYTd, MPEJOCTaBIHU B
ONpeAeIeHO MecTonoIokeHne u VolP yciyru;

®  MOBUKBaHH OT reorpad)cku KbM reorpag)cki Homepa M MOBUKBAaHUS OT
reorpad)cku KbM Hereorpadcku HOMepa;

e  0OO0IIECTBEHO AOCTHIIHU HALMOHAIHU TeNIe()OHHU YCIYTH U OOIIECTBEHO
JOCTBITHU MEKIYHAPOIHU TeNeOHHH YCIYTH;

e  OOLIECTBEHO JOCTHIHU TeNe(OHHU YCIAYTH, TMPEJOCTaBIHU B
OTIpe/IeNIEHO MECTOMOJIOXKEHHUE 3a JJOMAITHU MOTPEOUTENN U OOIIECTBEHO JOCTHITHU
TeneOHHU YCIyTH, NMPEIOCTaBIHU B OMNPEACICHO MECTONOJOXKEHHE 3a OH3HEC
MOTpeOUTENH.

[Ipu mpoBexxgaHe Ha BTOpU KPBI' HA aHAIIW3 Ha Ma3apuTe Ha JAPEOHO Ha OOIIECTBEHO
NOCTBIHU  (HAlMOHAIHM M MEXKIYHapoJHU) TeneOHHH YCIYrd B  OIpeAeseHO
MECTOIOJIOKEHHE Oellie U3CieBaHa U B3aUMO3aMEHSIEMOCTTa MKy OOIIECTBEHO JOCTHITHU
TeJIeOHHU YCIYTH, TPEJOCTABIHH B ONPEJCICHO MECTOMOIOXKEHHE, W OOMIECTBEHO
JOCTBIIHU TeNeQOHHU YCIYTH, TMPEJOCTAaBSIHM UYPE3 Mpexka 3a IIUPOKOJIECHTOB O€3KHUeH
noctbnn (BWA)/menmonsmwxken 6e3xudeH noctsl (FWA). KPC cuuta, ye HMa ocHOBaHHUS Ja
W3BBpIIBA aHAIM3 Ha Ta3W B3aUMO3aMEHIEMOCT, Mopaau (akTa, 4e € MpPeyCTaHOBEHO
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MPEIOCTaBsSHE Ha TIACOBH TEICPOHHU YCIYTH Upe3 MPEXH 3a IIUPOKOJICHTOB O€3KHUCH
noctbil (BWA)/menonsmwken 6e3xxuueH goctoil (FWA) (Brk mo-rope).

3.1.1. Oéwecmeeno oocmvnuu menegpoHHU yciyzu, nPeOOCMasaHu 6 ONPedeieHo
MeCmononoxcenue u 00uecmeeHo 00CMbNHU mene@oHHu yciyeu, npedoCcmasiaHu upes
MOOUTHA HA3EMHA Mpedxca

B npenxonnus (Bropu) kpbr Ha aHaiusza KPC uscnenBa B3anMo3aMeHsSeMOCTTa MpU
THPCEHETO U IMpeajaraHeTo MEXJIy OOIIEeCTBEHO JOCTBIIHU TelNe(QOHHU  YCIIYTH,
MPEIOCTaBIHU B OMPEACICHO MECTOMOJIOXKEHNE, W OOIIECTBEHO JOCTHITHU TeleQOHHU
yCIIyTH, NPEJOCTaBSIHM 4Ype3 MOOMIIHA Ha3eMHa Mpexa. Pesyiararure OT HampaBeHOTO
W3CIIe/IBAHE YCTAaHOBHMXA, Y€ TE3U YCIYrd HE MPUHAJJIEKAT KbM eIuH naszap. Hampaenute
3aKJIIOUEHHUs TIPU TPEIXOJHUS IMa3apeH aHanu3, oOxamam nepuoma 2009 — 2011 r., ca
BAJIMIHU M 3a pasriekJaHus B Hacrosums aHanmu3 nepuopn (2012 — 2015 r.), mopagu
CIIETHUTE PUUNHU:

Ilo omnowenue na e3aumoszamensemocmma npu mvpceHemo

B Pazsachutennara Oenexxka kbM JeiicTBamara Ilpenopbka 3a CbOTBETHUTE IMa3apH
EK mnocouBa, ye B pasriexiaHusi B mpenopbkara nepuoj Ha HUBO EC He ce mpeasBuxia
¢ukcupaHata ¥ MOOWJIHaTa B3aMMO3aMEHsSEMOCT Ja ObAe JOCTaThYHO BHCOKa, 3a J1a
orpaBnae WACHTU(UIMPAHETO HAa KOMOWHUpaH Ma3zap Ha yciayrn 3a goctbwil. IlocouBa ce
CBIIIO, Y€ MPH YCTAaHOBSABAHE HA MOJO00HA B3aMMO3aMEHSAEMOCT ChIllaTa lie ObJie yCTaHOBEHA
M Ha Ta3apa Ha MOBUKBAaHUS M KpaWHUTE MOTPEOUTENN HAil-BEpOSTHO IIE CE OTKaXaT OT
aboHaMeHTa 3a (uKcHUpaH rnac’’. B nombmmenne EK orGensisea, ue CBILECTBYBAT I'OJIEMU
pa3auKu MEeXAy AbpKaBUTE-WIEHKHM M (UKCUPAHOTO NMPOHUKBAHE € WHIMKATOp, KOHTO ce
HYX/1ae OT OLI€HKAa, KOraro c€ M3BbpIIBA a3apeH aHalIM3 Ha HALMOHAJIHO HUBO (BUX IIO-
rope).

dukcupaHara 1 MOOMIIHATA TenedOHHA yciayra OT MOTpeOuTesIcKa IieJHa TOUKa uMat
MHOT'0 OOIIN XapaKTepPUCTUKH, CBbP3aHU C Bb3MOXHOCTTA 32 OCHILECTBSIBAHE U IIPUEMaHe Ha
noBukBaHug. OcHOBHATa (DYHKIMSA, KOATO NMPOIBIDKABA J1a TM pa3rpaHUyYaBa, € MOOMIIHOCTTA.
Bce omie B3auM03aMeHsAEMOCTTa MEKIY JIBETE YCIyrH (TeNe(OHHUTE YCIYrH, IPEAOCTABSIHUA
B OIPE/IEICHO MECTOIOJIOKEHUE U Te3H, MPEeIOCTaBiHU Ype3 MOOMIIHA Ha3eMHa Mpeka) €
acUMETpUYHa, ThH KaTO ChIaTa ce HaOJoJaBa caMO B €HAaTa I0COKa — MHOIO MAaJKo
BEPOSITHO € MOTPeOUTEN Ha MOOMITHH YCIYTH Ja C€ OTKaKe OT YHHKAIHUTE XapaKTEePUCTHKH
Ha MoOOWJIHaTa yciyra M Ja IMpeArnodere Aa s 3aMEHM ¢ (UKCHpaHa TakaBa, J0KaTo
IIPOTUBOIMOJIOKHUAT BAPUAHT € BH3MOKEH.

HNanuute, ¢ kouro KPC pasmomara 3a peanusupanus u3XoAsnl Tpaduk OT
notpeduTenuTe Ha odIecTBeHH TenedoHHn ycryru 3a nepuoga 2011 — 2015 r. (purypa 20),
KaKTO W JaHHWUTE 32 Oposi Ha a0OHATHTE HAa MAKETHH YCIYTH, BKIIOYBAIINA €JHOBPEMEHHO
¢uKkcupaH u MOOWJIEH Tiac, 3a chiuus nepuon (purypa 21), moTBBbpKIaBaT HAIpPaBEHUS
W3BOJ TIPHU BTOPHS KPBI' HA aHAIIN3a, Y€ TeJIeQOHHUTE YCIYTH, MPEJIOCTABSIHA B OIMPEICIICHO
MECTOMNOJOXKEHNE, W Te3H, MPEJAOCTaBIHM uYpe3 MOOMIHA Ha3eMHa Mpexa, ca I0-CKOpO
JOT'BJIBAIIIH CE, OTKOJIKOTO B3aMMO3aMEHIEMH.

IIpencraBenata Ha fonHarta rpaduka MHGOpMAIUS 3a peal3upaHus IJ1acoB Tpaduk
OT TmoTpeduTennuTe Ha odmecTBeHu TenedoHHn yeryru B bearapus 3a nmepuoga 2011 — 2015
I. TIOKa3Ba, Y€ OTHOCUTEIHUTE JSUUIOBE Ha Tpaduka OT (UKCUPAHU MPEKU KbM MPEKU U3BBH
CTpaHaTa, OT (UKCHPAHU MPEKU KbM MOOMIHH MpPEXH, OT MOOMIHHM MpPEXH KbM MPEKH

27
Pazsacnumennama benesxcka kom [Ipenopvkama 3a coomeemuume nazapu om 2014 2., cmp.25
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U3BBH CTpaHaTa U OT MOOWIIHU KbM (DUKCHpPAHU MPEKU CE 3ara3BaT HEMPOMEHEHH Ipe3
pasraexaanus B aHanuza nepuon (2012 — 2015 r.). JlaHHUTE 32 OTHOCUTEITHUTE JSJI0BE Ha

n30pOCHNUTE HampaBiIeHUs TpadUK HEe ca MPOMEHEHM CIPSIMO MPEIUIIHUS KPBI HA Ma3apeH
28
aHanus"" .

4 N
Peanusupan uzxonsm tpadguk oT noTpedHTEINTE HA 001IECTBEHH
TesedoHHM yeuayru 3a nepuona 2011 - 2015 .
0,
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L B huKCHpaH - MOOWMICH B MOOWIEH - qy)OnHa ¥ pukcHpaH - qyxOnHa D,

HN3Tounmk: /lannu, nooaoenu 6 KPC

®urypa 20

Jenbr Ha Tpaduka OT MOOWIHM KbM MOOWIHM MpEXH HapacTBa KakTO B
OTHOCUTEJIHO, Taka M B a0CONIOTHO H3pak€HHe, HO C TEMIIOBE, KOUTO ca IO-HUCKH B
CpaBHEHHE C TEMIIOBETE, OTYETCHU NPW BTOPHS KPBhI Ha aHAJIU3 Ha Ta3apuTe Ha JApeOHO.
TpadukbT OT ¢uKcupaHa KbM (UKCHUpaHa MpexXa, 3a pa3ivKa OT HpPeAMIIHHMS KpbI Ha
aHanu3a, B pasmiexnaanus nepuon (2012 — 2015 r.) mamansBa ¢ mo-Obp3u TEMIIOBE.
OcHoOBHaTa MpHUYMHA 3a TOBA € €CTECTBEHOTO pPa3BUTHE Ha (PUKCHpaHaTa TIjacoBa YCIyra,
KaTo IS0, KOSITO € JOCTUTHaja eramna Ha ,,3pssoct’. KPC cuura, ye apyra nmpuunHa 3a Ta3u
TEH/ICHIUS € BCE Ollle HAIMYKME Ha MOTPeOUTeNH 1 Ha JIBeTe YCIyru (pUKcHpaHa 1 MOOUIIHA),
KOHUTO MPENNOYUTAT J]a KOMYHUKUPAT ITOCPEACTBOM MOOMIIHUTE CH TeIEPOHHU, OTKOJIKOTO /2
OCBILECTBSIBAT MOBUKBAHM OT (PUKCHpaHa KbM MOOMIIHA Mpexa.

Ha cnenpamara rpaduka (dpurypa 21) e mpencraBeHa mHbopmamms 3a Opos Ha
aboHATUTE Ha TAKeTHHU YCIYTH, BKJIIOYBAIIU €IHOBPEMEHHO (UKCcHpaHa U MOOWIIHA riacoBa
tenedoHHU yciyTH, 3a mepuoga 2011 — 2015 r.

% [punoorcenue kom Pewenue Ne 195/14.03.2013 2. na KPC , cmp. 120
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4 N
Bpoii aGoHaTH HAa NAKETHM YCJIYIrd ¢ (PpUKCHMPaHA U MOOUIHA
rjiacoBa ycjyra 3a nepuoaa 2011 - 2015 .
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==&— 1BOocH naker "QpuKkcupaHa u MOOWIHA TilacoBa yciyra'"
== npyru naketu ¢ UKCUpaHa U MOOUITHA IIacoBa yciyra
L 00110 makeTu ¢ puUKCHpaHa ¥ MOOWIIHA TJIacOBa yCIIyra P,
HU3Tounmk: /lannu, nooaoenu 6 KPC
®@urypa 21

IIpe3 2015 r. Opoar Ha aboHaTHTE Ha NAKETHU YCIYrd, BKIKOYBAILK €IHOBPEMEHHO
¢bukcupana U MOOWJIHA TTacOBH ycnyrH, € 6mu3o 400 xun. umu ¢ 2,9% mo-maiko cupsMo
2012 r. Beopeku oTueTEHOTO HaMalieHWe 3a 1enus aHanusupad nepuox (2012 — 2015 r.),
npe3 nocneguaure Tpu roaunu (2013 — 2015 r.) O6podar Ha Te3u aboHaTH e HapacHai ¢ 11,2%.
KPC cumnra, 4e Ta3u TeHAEHIMS ce AbDKU Ha (DakTa, ye Mo-rojsiMa 4acT OT HOTPeOUTEInTe Ha
IJIACOBU YCIYTM BB3MIpUeMar (PUKcHpaHaTa IiacoBa yciIyra U MoOWJIHaTa IjacoBa YCiyra
KaTo JIOII'BJIBAIIN CE, & HE B3aNMO3aMEHSIEMHU.

B tabnuma 6 mo-mony e HS)CI[CTaBeHa uH(popMalng 3a CpPeIHUTE IIEHHM Ha MHHYTa
2
pas3roBoOp IO BUJIOBE HAIIPABJICHUS .

Tao0auna 6

Bun paduk - PUKCUPAH

cpezHa 1ieHa 3a
ITOBUKBaHU (B
JIB./MUH.) TIpe3

Bun tpadux - MOBUJIEH

cpesHa IIeHa 3a
TIOBUKBaHUs (B
JIB./MHH.) TIpe3

MpEeKa U3BbH CTpaHaTa

W3BBH CTpPAaHATA

2015 . 2015 .
B paMKHUTE Ha JajicHa GUKCUpaHa 0,061 B paMKHUTE Ha JajicHa MOOMIHA 0,097
Mpexa Mpexa
oT pUKCHpaHa MPEKA KbM JpyTa 0.063 OT MOGHIIHA MpeXa KbM Jpyra 0253
(bukcupana Mmpexa ' MOOMIHA MpeXka '
oT GUKCHpaHa MPEXA KbM 0233 0T MOGHIIHA MpeXa KbM 0330
MOGMIHA MpeXka ' (ukcHpaHa MpesKa '
OT pUKCUpaHa MPEXA KbM 0,250 0T MOGHIIHA MpeXa KbM MpexKa 0,812

3abenescka: Cpednume yenu ca U3HUCICHU KAMO OMHOWEHUE MedHCOY npuxooume Om
abonamu 3a npoeedeHu paszeosopu (8 esa) KoM peanusupanus mpa@ux (8 Munymu),
U36bH ADOHAMEHMHA.

KPC pasrmexna [EHOBUTE paBHUILA HA JBETE€ YCIYI'HM, ThH KaToO pPa3JIMYHHUTE
XapaKTePUCTHKU U YCTAaHOBEHATa aCHMETpUYHA B3aMMO3aMEHSIEMOCT CaMH Io ce0e cH He ca

29
HM3uucnsasanemo Ha mosu nokazamen ce Haiaea nopac)u Hajauduemo Ha UKJIn4Yumeino 2ojiAmo pa3H006pa3ue
om aboHamMenmHu nAaHose Ha yuvacmruyume Ha nasapa.
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JOCTaThUHO OCHOBAHUE 3a Pa3rIekJTaHETO UM B pa3iuuHu nazapu. Heobxomumo e na Obre
pasrienaHa v peakiusaTa Ha MOTPEOUTEINTE KbM OTHOCHUTEIHATA IIPOMSIHA B IICHHUTE.

OT momecTeHHUTE B TaOIMIATa JAHHU € BUHO, Y€ CPEIHUTE LIEHU 3a MOBUKBAHUS OT
¢uKcupaHa KbM MOOWJIHAa MpeXa M OT MOOMJIHA KbM MOOWIIHA MpeXa ca CBHIIOCTaBUMH.
LleHoBUTE paBHUILA HA OCTAaHAJIUTE BUIOBE TpaUK, TeHEpUPaH OT (PUKCUPAHU MPEXH, ca MO0~
HHUCKH OT CBIIUTE, TCHEPUPAHU OT MOOMIHM Mpexu. CpeaHaTa LeHa 3a MUHYTa Tpaduk oT
¢ukcupana KpM Jpyra GUKCHpaHa Mpexa € HaJ 5 IbTU MO-HUCKa OT IIeHaTa Ha Tpaduka oT
MOOMIIHA KbM (PUKCHpaHa MpEeXa, a IPU CPEIHUTE LIEHH Ha MEKIYHAPOJAHUTE ITOBHKBAHUS
pasnukara e Hax 3 mbTH. Ha 6a3a Ha nmocouenoro KPC cuuta, 4e mpu mpuiiarane Tecra Ha
XHUIIOTETUYHUSI MOHOIIOJMCT IO OTHOLICHWE HA ILIEHAaTa Ha Pa3rOBOPH HM3BBH BKJIIOYCHU B
aboHaMEHTa MUHYTH OT (PUKCHUpaHA Mpexa € MO-BEPOSTHO JAJEH MOTPEOUTEN N1a IOMbIHU
CBOSI (PMIKCHPAH JOCTBI C MOOWJICH, OTKOJIKOTO Jia TO 3aMeHH ¢ Hero. [1o To3u HaunH TO3M
noTpeOUTEN Ie ONTUMHU3UPA PA3XOIUTE CH 32 OCHIIECTBABAHE HAa TeNe()OHHH TOBHUKBAHUS
(rmacoBu ycnyru).

B nombiaHenue, kakto Oemle MOCOYEHO B 4YAcTTa 3@ B3aMMO3aMEHSEMOCTTa MEXIY
J0cThlla 10 (UKCHUpaHa M JocThha 10 MoOMIHA Mpexa, 3akiaodeHuero Ha KPC ce
NOTBBPXKIABA U OT pe3ysITaTHTe OT mpoBeaeHoTo mpe3 2014 r. npoyuBane Ha Eurobarometer.
JlaHHUTE OT NPOYYBAaHETO IIOKa3BaT, Y€ Ha IMasapa ce HaOiro/jaBa 3acHiBaHE Ha
B3aMMO3aMEHAEMOCTTa MEXAYy (UKCHpaHa W MOOWIIHA TJIaCOBA yCIyra, HO KbM OKTOMBpPH
2015 r. 3a 34% ot noMakuHCTBaTa (UKCHpaHaTa M MOOWJIHATa IJacoBa ycClIyra He ca
B3aMMO3aMEHSEMH, a JOIBJIBALIH CE, T KaTO I'M U3IO0I3BAT 3a€THO.

[IpencraBenata mno-rope wuHboOpManus TNOTBbpKIaBa HampaBeHoto o1 KPC
3aKJIIOYEHUE TMPU BTOpHUSA KPBI HA TMA3apeH aHalu3, Y€ OT TJIeJHAa TOYKAa Ha THPCEHETO
Tele(OHHUTE YCIyTH, MPEIOCTaBsIHU Ype3 MOOMIIHA HAa3eMHA Mpeka, He MPUHAANEKAT KbM
rmazapa Ha OOILECTBEHO JOCTBIHHU TeNE(POHHU YCIYTH, NPEJOCTAaBIHU B ONPEIEICHO
MECTOIOJIOKEHHE, HO UMaT CIIOCOOHOCTTA J]a YIPaKHABAT KOHKYPEHTEH HATHCK.

Ilo omnowenue na 63aumoszamensemocmma npu npe()ﬂaeaﬁemo

Koraro ce wu3cnenBa B3anMoO3aMEHSieMOCTTa MpU MpEAJIaraHeTO CjelBa Ja ce
OTIpeIeNIN JaJi MPEIIpPUsATHE, OCBHIIECTBIBAIIO JEHHOCT Ha Ma3apa Ha MOOWIIHH Tene()OHHU
yCIyTd, € B CBhCTOSHHE B KPAaTKOCPOYEH IUIaH Ja HaBle3e Ha Mas3apa Ha (UKCHUpaHU
TeneOHHU YCIyTH, TPEAOCTaBsIHU Ype3 MOOWIHA Ha3eMHa Mpexa, 0e3 3HAYUTEIHH
JOMBIHUTEITHU Pa3XO/Iu.

IIpe3 2015 . quI/IpI/I?’ ;)ez[npmnm[ OCBILECTBIBAT JEHHOCT IO MPEJOCTABSIHE HA
MOOMJIHM TJIACOBH YCIYTH. Tpu™ OT TAX OCBIIECTBAT ACWHOCT M IO MpPEJOCTaBsSHE Ha
o011ecTBeHH TeJIe(OHHU YCIYyTU B OMPEIEICHO MECTONOJOKEHUE, KaTo 3a IIeJiTa U3M0JI3BaT
MOOMJIHUTE CH Mpexcn32. YerBbpTOTO 3 MPEANPUATHE CBINO MMa IPEIOCTABEH OTPAHUUYEH
pecypc — reorpadcku HOmMepa ot HHII 3a ochmiecTBsiBane Ha 0OmIeCTBEHH TelePOHHH
yCIyTU B ONPEIEIIEHO MECTOIOJIOKEHHE. B TO3M CMHCBI, NpEeanpUsTHE, MPENOCTaBSIIIO
MOOMJTHA TJIacoBa yCiayra, MOXK€ CPaBHHUTEIHO JIECHO J1a 3allOoYyHE Ja Mpezsiara oOIIecTBEHO
JOCTBIIHA Tele(oHHa ycayra B ONpPEeNIEHO MECTOMOJOKEHUE B PAMKHTE HAa CPABHUTEIIHO
KpaTbK MepuojJ oT Bpeme. B oOpartHus ciyuail, mpennpusThe, NpeaocTaBsio (puxcupaHa
Tene()OHHA YCIIyra, € MO-Majko BEepOATHO Jia 3allOYyHe Ja IperocTaBs MOOMIIHA IJIacoBa

% BTK, MOBMJITEJI, MAKC TEJIEKOM, TEJIEHOP

31 BTK, MOBMJITEJI, TEJIEHOP

%2 Eono npeonpusimue npedOCmMass yciyeama camo upe3 MoOunHama cu mpedca. [ee npeonpusmus
I’IPGOOCmaG}lm ycunyeama 4pes M06uﬂHama Cu mpestca u upes 06MKH06€HM a60HamHu JUHUU

¥ MAKC TEJIEKOM
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ycnyra Beienctue Ha Maiko (5 — 10%), HO TpailHO yBenMYeHHE Ha IIeHATa Ha MOCIeAHATa,
THU KaTO TOBA € CBBbP3AaHO C MOJI3BAHETO HA MHAMBHUAYAIHO OIMpPENEIeH OrpaHUueH Pecypc —
PaIMOYECTOTEH CIIEKThP M ChC 3HAUUTEIIHU MHBECTULIMU B MU3rpa)KJaHe Ha MOOUITHA Ha3eMHa
MpeKa.

Bb3 ocnoBa na ropuoto KPC crura o 3akiitoueHHETO, Y€ OT TJeJHa TOuKa Ha
npejyiaraHeTo mpe3 pasriaexaanus nepuon (2012 — 2015 r.) mpoabsmkaBa Ja € HaluUIe
HEJOCTaThuHA B3aMMO3aMEHSEMOCT MEXIY JBaTa BHUJA OOIIECTBEHO JOCTHITHU Teie(poHHU

YCITYTH.
Bwv3 ocnosa na uscneosanama 83aumo3ameHaemocm npu movpCceHemo u npeonazanemo
mexncoy obwecmeeHo O0OCMBbNHU MeaeOHHU  YCayeUu, NpedoCMAasiaHU 6 ONpeoeseHo

MeCmononodceHue U 00uecmeeHo O0OCMbNHU MeNeQOHHU YCay2U, NPeOOCMABAHU upe3
mobunua nazemua mpexca, KPC cuuma ue mesu ycnyeu He npuHaonexncam KoM eOuH nasap.

3.1.2. Obwecmeeno oocmvnuu menehonnu yciayzu, npedoCmMasaHu 6 OnpedeneHo
Mmecmononoxcenue u VolP ycnyeu

IIpu BTOpHMs Kpbr Ha maszapeH ananu3, KPC HampaBu u3Boma, ye IP-Gaszupanusr
JOCTBIT CJIE/IBA Jla C€ pasriiexkaa caMO MO OTHOIIECHWE Ha MPEJOCTABSHETO Ha YNPaBISIEMHU
VoIP yciyru, KOuTo 1o OTHOILIEHUE HAa XapaKTEPUCTUKUTE, KAUeCTBOTO Ha yClyraTa U lieHaTa
i Morar ja ce pasriiekJarT KaTo B3aMMO3aMCHSEMH C OCTAHAIUTE OOMIECTBEHH Tee(OoHHU
yCIyTH, TMPEIOCTaBSIHU B OMpPENEICHO MEeCTOMOJOXKeHHe. Bb3 OCHOBa Ha CIOMEHATOTO
3aKJII0YCHUE, TpU MpeaxoaHus Kpbr Ha aHamu3a (2009 — 2011 r.) Oe wu3sciensaHa
B3aMMO3aMEHSIEMOCTTa MEXy Heympasisemute VolP yciayru u tenedoHHHTE YCIyru C
rapaHTHPaHO KAuyeCTBO IO OTHOIICHHE Ha THPCEHETO W MpejyiaraHero. M3pomure oT TOBa
I/ISCJ'IC,Z[BaHCS4 ca BaJMJIHU U 32 pa3riiexkJaHus B HacTosMs aHanu3 nepuon (2012 — 2015 r.),
a IMEHHO:

Ilo omnowenue na 83aumosamenssemocmma npu mvpceHemo

Hsma npomsiHa BBB (YHKIIMOHAJIHUTE XapaKTEPUCTUKH Ha Heymnpasisemure VolP
yCIyTH, 3a J1la MoraT Te Jia ObJaT CUMTaHU KaTo ajJTepHAaTHBAa Ha Tesle(OHHATa yciayra c
rapaHTupaHo kadectBo. Heympasmsiemure VoIP ycnyrm He ce CBbp3BaT C ONPEIEIEHO
MECTOIIOJIOKEHHE U 3a TAXHOTO MPEAO0CTaBsiHE He ce n3non3sar Homepa ot HHII. Makap mpe3
MOCJIETHUTE TOAMHU TSAXHOTO KauyecTBO JAa ce€ MOA0OpsBa, TO BCE OLIE HE € TapaHTUPAHO,
KAaKTO U HE € TapaHTHUPaHa U CUTYpHOCTTa Ha Bpb3KaTa.

[Ipensun ropaoro KPC noaabpika HampaBeHUs M3BOJ MPH BTOPUS KPBI' HA MazapeH
aHaJM3, a UMEHHO, ue HeynpasisgemuTe VolP ycioyru He ca B3auMo3aMeHsieMH ¢ TelepoHHaTa
yCIIyTa ¢ TapaHTHUPAHO Ka4yeCTBO.

Ilo omHowenue Ha 63aumo3amerHsemocmma npu npedﬂazaﬁemo

KPC noTtebp:k/1aBa HalpaBeHUsI U3BOJ NIPU MPEAXOAHUS KPBI' HA MAa3apeH aHaJIu3, 4e
II0 OTHOLIEHHWE Ha JBaTa BHUJA YCIYIUd € HAJINLE HEJOCTaTh4YHA B3aHMO3aMCHSAEMOCT ", Thil
KaTo TpEeANpHsITHE, KOETO MPeAocTaBs camo HeympasiseMu VolP yciyru, He Om mmano
J0CTaTh4€H CTUMYJI J]a HaBlie3e Ha Ma3apa Ha (puKcupaHu Tesle()OHHU YCIYTH, BCIECICTBHE HA
Manko (5 — 10%), HO TpallHO yBelWUYeHWE Ha IIeHaTa Ha TOCJIEIHUTE OT XUITOTETHYHHS
MoHonoiucT. Ha TakoBa mpeanpusTe 1e ca My HEoOXOIMMHU MHBECTHUIMH, 33 Jla OCUTYPHU
KauecTBO Ha yciyrara B ChOTBETCTBHE C M3HCKBAaHUATA 3a NMPEAOCTaBsSHE Ha OOIIECTBEHa

$ [punoorcenue kom Pewenue 195/14.03.2013 2. na KPC, cmp. 123-124
% [punoocenue kom Pewenue 195/14.03.2013 2. na KPC, cmp. 123-124
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Tene()OHHA ycayra, KaKTO M Pa3XoJH 3a 3aKyIlyBaHETO Ha OTrpaHUYCH pecypc — HOMEpa OT
HHIIL. Ot npyra ctpana npeanpuaTusiTa, NpeaocTaBsaly ooliecTBeHa TesnedoHHa yciayra upes3
IP-6azupan nocthl, Morar B KpaTbK CpPOK Ja 3allO4HAT Jia IPEeAoCcTaBsAT Heynpasiasiemu VolP
yciiyru BeaeactBue Ha Manko (5 — 10%), Ho TpaiiHO yBeln4eHHe Ha [ieHaTa Ha ChIIUTE.

Bv3 ocnosa ma uznoscenomo no-ecope KPC cuuma, ue He e Hanuye
83AUMO3AMEHAECMOCT MeHCOY 00uecmeeHo 00CmvnHume meneg)ouHU YCiyeu, npedocmassatu
8 onpeoeneHo Mecmononodcenue u Heynpasisemume VolP yciyeu u me ne ciedsa oa 6voam
OmHeceHU KbM eOuH U Cvbly nasap.

3.1.3. Ilosukeanus om ¢ukcupana mpexca KoM 2eocpaghcku Homepa u
NOBUKEAHUA KbM He2eozpaghcku Homepa

IIpn nmpenxomHust Kpbr Ha masapeH anamz>® KPC YCTAHOBM, Y€ ITOBUKBAHUATA OT
¢dbukcupaHa Mpexka KbM reorpagcku HoMepa u KbM Hereorpadcku HoMmepa ca 4acT OT €UH U
ChIIM Na3zap Ha 0a3za orpaHHyYeHaTa B3aMMO3aMEHSEMOCT IIPU THPCEHETO U OT TJIEJHA TOYKa
Ha B3auMoO3aMeHseMocTTa Ipu npeiaraiero. KPC HanpaBu To3u U3BOJ Ce/ KaTO U3CieIBa
B3aMMO3aMEHSAEMOCTTa MY NOBUKBaHHS OT (PUKCUpaHa Mpeka KbM reorpad)cku HoMepa u
MOBUKBaHUA KbM MOOMIHU HazeMHU Mpexku. KPC He pasriena ciydyante Ha MOBUKBaHUS KbM
apyru Hereorpadcku HoMepa (Homepa 3a KOMYTHPYEM JOCTBII IO MHTEPHET, Hereorpadcku
Homepa ot tuna 700XYZZZ, 800XYZZZ, 90XYTZZZ v kpatku HOMEpPA), Opaau ciIadoTo
MM U3II0JI3BaHe, KOeTo ¢ 3ara3eHo u npe3 2015 r. — 2%.

B Hactosmusa kpbr Ha nasapeH aHanu3 KPC noTrBbpkaaBa HalpaBeHUs W3BOJA, 4e
MeX/1y MOBHUKBaHUS OT (PMKCHpaHa Mpexa KbM reorpaCcku HoMepa U KbM Hereorpadcku
HOMEpa ChIIECTBYBA B3aUMO3aMEHAEMOCT, TIOPaJH CIEIHNUTE IPUYNHMU:

Ilo omnowenue Ha 3aumozamensemocmma npu mvpceHenio

[ToBukBaHMsATa KbM MOOWITHA U MOBUKBAHMUATA KbM (DUKCHpaHA MpeKa Morar Ja ce
CUMTAT 32 B3aMMO3aMEHsIEMHU €MHCTBEHO B ClIy4auTe, B KOUTO ThpceHaTa CTpaHa € aboHaT Ha
MOOUJIEH OmepaTop M ce HaMHupa Ha MSCTO, B KOETO € HaluyHa U TeledOHHA ycinyra B
OTpeIeNIEH0 MECTOINoNOXKeHHe. B ocraHanmuTe ciydau, ako € HEOOXOOUMO He3a0aBHO
OCBILECTBSIBAHE HA BPb3Ka, THPCELIMAT HSAMA JIpyra ajlTEepHATHUBA, OCBEH Ja OCBHIIECTBU
MMOBUKBaHE KbM MOOMJTHATA MpEXKa.

[TpoabmkaBa TEHAEHIMATA OT MPEIXOAHUS KPbI' Ha Ma3apeH aHaju3 3a cnaj B o0ema
Ha Tpaduka oT puUKCUpaHu KbM MOOUITHU MpexH (21,7% 3a nepuona 2012 — 2015 r.), koeto €
B MOJAKpENa Ha HAaJMYMETO HA OIPaHMYEHA B3aUMO3aMEHSIEMOCT OT CTpaHa Ha THPCEHETO.
ToBa Moe na ce IBIKM Ha pas3iidKara B IIEHUTE MEXIy MOBUKBAHMS OT (PUKCHpaHa KbM
MOOMIIHA MpeXa U MIOBUKBAaHUS OT MOOMJTHA KbM Jpyra MoouiHa mpexa. [1pe3 pasrnexaanus
Mepuoj ce HaOJfoJaBa TOJSIMO pa3sHOOOpaswe oT TapudHHU TuiaHoBe, mopaau koeto KPC
B3€Ma NPEIBU] CPEIHUTE LIEHU, KOUTO Ca U3UHUCIEHU KaTO OTHOIIEHUE MEXKAY NPUXOIUTE OT
MIPOBEJICHU PA3roBOpH (B JieBa) KbM peanu3upanus Tpapuk U3BbH aOOHaAMEeHTa (B MUHYTH),
KOHTO ca IpeJicTaBeHy B Tabauna 6 mo-rope. Bikaa ce, ue mocoueHurte B TabiuiiaTa eHN Ha
MOBUKBAHUATA OT (PUKCHMpaHA KbM MOOMIHA Mpeka M Ha LEHUTE OT MOOMIIHA KbM Jpyra
MOOMIIHA MpeXka ca chroctaBUMH. CriesiBa J1a ce oTOenexu u (akra, 4e B paMKUTE Ha €Ha U
ChIlla MOOMIJIHA MpEKa IleHaTa Ha TTOBUKBAHE IMPHU HIKOW Tapu(HU TUTAHOBE MOXKE Ja Obje
o6siBeHa kato 0,00 5B. B Ta3u Bpb3Kka nmorpeOuTeny, MMani abOHaAMEHTH U 3a JIBETE YCIYTH,

% [punoocenue kom Pewenue Ne 195/14.03.2013 2. na KPC, cmp. 124-126
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Omxa Mpearnovenu Ja OCHIIECTBSIBAT MOBUKBAHUS KbM MOOWIHH MPEXKH OT MOOWIHHS CH
TenedoH.

Bsemaiiku npensun uznoxeHoro KPC cuura, ye oT riiegHa TOYKa Ha THPCEHETO U
IIPE3 aHAIM3UPAHUSA IEPUOJ HE CE YCTAHOBSABA JIOCTATHYHA B3aMMO3aMEHAEMOCT MEXIY
MOBHKBAHHATA KbM reorpa)CKu M MOBUKBAHUATA KbM HEreorpadcku Homepa.

Ilo omnowenue na e3aumozamensemocmma npu npedﬂaeaﬂemo

B nepuoia Ha HaCTOSIINS aHAIU3 HE ca ¢ MPOMEHUIIHN YCIOBHATA, IPH KOUTO AA/ICHO
NpeanpusTHe, MNPEAOCTaBsANIO0  OOLIECTBEHH  TeleOHHU  yCIAYyrd B ONpPEIEJICHO
MECTOMOJI0KEHUE Upe3 reorpad)cCku HoOMepa, MOXKe Jia MPEI0OCTaBU Bb3MOKHOCT Ha a0OHATUTE
CH Jla OCBLIECTBSBAT MOBHKBaHUS KbM Hereorpa)cku HOMepa MpH MajKo, HO TpaiHO
yBeJIMYEHUE HA IIeHaTa. ToBa OM MOIJIO Ja ce OCHINECTBU B PAMKUTE Ha KPaThbK MEPUOJ OT
BpeMe 4pe3 MOJIMUCBAaHE Ha JIOTOBOP 32 B3aMMHO CBBP3BaHE ChC CHOTBETHUTE MPEIIPUITHUSA,
B MPEXKUTE Ha KOUTO CIIE/BA JIa CE TCPMUHHUPAT TTOBUKBAHUSTA.

B®3 ocHoBa Ha rOpHOTO KPC IMOTBBpPKAaBa U3BOAA OT MPCAHUIITHNA KPbI' HA ITa3apHUA
aHaJIM3, Y€ OT IVICJHA TOYKa Ha IMMPEAJIaraHeToO € HAJIMIC B3aUMO3aMCHACMOCT MCKAY
IIOBUKBAaHHsA KbM reorpacb(:KI/I HOMCpa U IIOBUKBAHUA KbM HeFCOFpaQ)CKI/I HOMCpa.

KPC cuuma, uye 6v3 ocCcHO8a Ha U3C1€08AHAMA B3AUMO3AMEHAEMOCIL MEHCOY
NOBUKBAHUAMA OM  QUKCUPAHA MPedHca KoM 2e0epagcKu Homepa U NOBUKBAHUAMA OM
Qurcupana mpedca KbM  He2eoepagcku  HOMepa U - YCMAHOBEHAMA  O2PAHUYEHA
83AUMO3AMEHAEMOCT NPU MBPCEHEMO U 83AUMO3AMEHAEMOCIIMA NPU Npeoideanemo 08ama
8UOA NOBUKBAHUSA C1e08A 0 €A YaACm Om eOUH nasap.

3.1.4. Obwecmeeno oocmvnnu HayuoHannu meneqoHHU YCAYeU U OOULECHIBEHO
00CMBNHU MEHCOYHAPOOHU meTlehOHHU YClyeu

HpI/I MNpEeAXOAHUS KPBI' HA aHAJIN3 KPC HU3CJIICABAa HAJIMYUCTO HAa B3aUMO3aMCHACMOCT
MCKIOY O6HI€CTB€HO JOCTBITHM HAallMOHAJIHH TGJ'IG(i)OHHI/I YCIyru u O6HICCTB€HO JOCTBITHH
MCKAYHAPOAHU TeJ'Ie(I)OHHI/I YCIYTd 10 OTHOHICHUEC HAa TbPCCHETO U MPEMJIAraHCTO U CTUI'HA
A0 U3BOJIa, Y€ ABCTEC YCIIYTH HC Ca BSaI/IMOSaMCHfleMI/I37

KPC MOTBBpPIKAABA, Y€ HAIIPAaBCHUAT U3BOA, Y€ HAIWMOHAJIHUTE TCJ'IC(I)OHHI/I YCIyru u
MCKIAYHAPOOAHHUTC TGJ'IG(bOHHI/I YCIyru HE NPpUHAMJICKAT KbM €IWH U CbIIU I1asap, € BAJIMJICH U
3a MIepruoa Ha HACTOAIIUA aHaJIN3, TOpaar CICAHUTEC ITPUINHU:

Ilo omuowenue na 3aumozamensemocmma npu mvpcenenio

[Ipe3 anamusupanus nepuon (2012 — 2015 r.) He ce HaOrO1aBa MPOMSIHA HA HAYHMHA,
M0 KOWTO TMOTPEOUTENTUTe BB3MpPUEMAT HANWOHAIHUTE W MEXIYHApOJHHTE TelilehOHHU
MOBUKBAHUSA, a UMEHHO, Y€ IPEJIHA3HAUEHUETO Ha ABETE YCIAYTH € Pa3ludyHO, Thi KaTo
¢JIHUTE TMOBHKBAHHUS CE€ TCPMHUHHPAT B HAI[MOHAIHA, a JAPYTUTE — B MEXJTyHApOJHA MpEeXKa.
Cepiio Taka TapuduTe HA HAMOHAIHUTE MOBUKBAHMS, KAaTO IS0, IPOABIDKABAT Ja ca IOo-
HUCKH OT Tapu(pHUTe Ha MESKIYHAPOJHUTE TOBHKBAHUS, KATO TMOCICAHUTE Ca TPYIHPAHU B
3aBHCHMOCT OT JIECTUHAIUSATA, 32 KOSITO € MPeAHa3HAuYEHO MOBUKBAHETO.

¥ [punoocenue kom Pewenue Ne 195/14.03.2013 2. na KPC, cmp. 126-127
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Ilo omHowenue Ha 83aUMO3aAMEHAEMOCMMA npu npedﬂazanemo

VYcnoBusita, IpU KOUTO J3JACHO NPEANPUATHE TpsAOBa Ja 3alo4yHe Aa Mpeasiara
HAIMOHATHU/MEKIYHAPOIHU YCIYTH, TP MajKo, HO TpPailHO yBEIMYEHHE Ha IeHaTa Ha
MEKIYHAPOJAHUTE/HAIIMOHATHUTE TeJe(OHHH YCIyTW, HE ca ce MPOMEHWIM W Tpe3
pasriexIaHus TEepuoJl Ha HacTosmusa aHanu3. llpeampusitueTo TpsOBa 1a rapaHTHpa
CBBP3aHOCT OT Kpal J0 Kpall 4pe3 B3aMMHO CBBP3BAaHE, KOETO € CBHIIPOBOJIEHO C Pa3Xxo] Ha
BpeMe U O MOMPEYHIO Ha MPEANPUATHETO J1a HaBJIe3€ 3a KPaThK MEPHUO Ha HHTEpECYyBaIIUs
ro naszap. CbII0 Taka NPeINpUsITHETO TPSAOBA a MHBECTHUPA B U3TPAXKJaHE Ha JIOMBJIHUTEIHA
coOcTBeHa HH(PpaACTPyKTypa 3a GU3NUYECcKa pean3alys Ha MEKyHAPOTHOTO CBbP3BAHE WIIH
HAEMaHETO/3aKyIlyBaHETO Ha YCIYI'M Ha €Apo, 4pe3 KOMTO TO Aa Obae ochmiecTBeHO. Karto
JOI'BIIHEHHE, CIIEABA J1a Ce OTOENEXH, Ye MPEANPHUITUATA, KOUTO MPEIOCTaBAT HAIIMOHATHH
NOBUKBAaHM Ha Ta3apa Ha OOIIECTBEHO AOCTBHIIHM Tele(GOHHM YCIYTH, NPEIOCTaBSHU B
OTIPEJICJIEHO MECTOMOJIOKEHHE, NMPEAOCTABIT CHIIO M MEXIYHAPOJHH MOBUKBaHUS. Maiko
BEPOSITHO € HIKOE OT TAX Ja NPEeMUHE M3IBUI0 KBbM IPEJOCTaBIHE Ha MEKIYHAPOIHU
MIOBUKBAHMS IPU YBEIMYaBaHE Ha lieHaTa Ha cbmure ¢ 5-10%. OuakBa ce B mepuoja a0
CleBaIlUsl Ta3apeH aHajlu3 Te3W MNPEINPHUITHS J1a MPOABIDKAT Ja NPENOCTaBiIT M JBETE
YCIIYTH.

Bv3  ocnosa Ha aHanusupanama  63auUMO3AMEHAEMOCM NpU  MBPCEHEemo U
npeonazanemo Ha 0OWecmeeHo OOCMBbNHU HAYUOHANHU meneOHHU YCay2u U 0Ouecmeeno
oocmvnuu medxncoynapoonu menegonnu ycayeu, KPC cuuma, ue me ne npunaonedcam KoM
eO0uH U cvuy nazap.

3.1.5. Obwecmeeno oocmvnuu meneponnu ycayzu, npedoCmMassaHu 6 ONPedeneHo
MeCmononoicenHue 3a 0OMAwiHu nompedumenu u 00uLecmeeHo 00OCMbNHU MmelehOHHU
ycayeu, npedoCmagsaHu 6 OnPedeeHo MeCmono0MiceHIe 3a OU3Hec nompedoumenu

Hanpasenoro wuscnensane or KPC mpu mpenxomHusi KpbI' Ha Ta3apHU aHAIHM3H
OTHOCHO HAJIMYMETO HA B3aWMO3aMEHSEMOCT MEXKIY OOIIECTBEHO JOCTBHITHHUTE Tele()OHHH
YCIAYTH, TIPEJAOCTaBIHU B ONPEACICHO MECTOIOJOXKEHHE Ha JOMAIllHU MOTPEOUTEN U
00IIIECTBEHO JIOCTHITHUTE TeIC(HOHHU YCITYTH, IPEIOCTABIHH B ONPEICICHO MECTOIOJIOKCHHE
Ha OM3HEC MOTPEOWTEIN YCTAHOBH, Y€ JIBaTa BHJA YCIYrM MPUHAIICHKAT KbM CIUH U ChIIl
nasap°>.

KPC cuura, ye u 3a mepuoja Ha HACTOAIIMS aHAIM3 Ha pa3rJeKIAHUTE Ma3apu
CBIIIECTBYBA B3aMMO3aMEHAEMOCT MEXIy (UKCHUpaHHUTE Tele()OHHU YCIYTH, MPEIOCTaBSIHU
Ha JOMAalIHU moTpebutenu u QukcupaHute TeneGOHHU YCIYTH, MPEAOCTAaBSIHU Ha OM3HEC
MOTPeOUTENN KaKTO MPHU ThPCEHETO, TaKa U TIPH MpejIaraneTo, opau CICIHOTO:

Ilo omHowenue 63aumozamensemocmma npu mvpceHemo

Oukcupanure TeneGOHHH YCIyTH, NPEJOCTaBSIHM Ha JOMAIlHM W Ha Ou3Hec
noTpeOuTeNu, BCEe OILIE Ca B3aMMO3aMEHseMU OT TIJIeHAa TOYKa Ha (PYHKIMOHAIHUTE CHU
XapaKTepUCTHKU Topaau (akTa, ye MpeArnpusTHSATa TM MPeNoCTaBsAT 4Ype3 eJHa U Chlla
MHOPPACTPYKTYpa M HMMAaT €IHAKBU KadeCTBEHH XapaKTEepUCTHKU. Bce ole chiiecTByBa
pa3aMyeH MapKETUHIOB IMOAXOJ] OT CTpaHa Ha HSKOM NPEINpHUsITHS KbM JBETE€ TIPyHnu
NOTPeOUTENN — Pa3IUYHU MPOIEHTHU OTCTHIIKM M CPOKOBE 3a OOCIy>KBaHE, KOETO Cbh3/laBa
yCIIOBUSI 3a OrpaHWYaBaHe CTENEeHTa Ha B3aUMO3aMEHSIEMOCT IPU TBPCEHETO MEXAY
¢bukcupanuTe TeneOHHU YCIyrH, IPEAOCTaBsIHU HA JOMAIIHU U OusHec notpedurenu. KPC
IpOABbKAaBa Jla € Ha MHEHME, Y€ € BBIPOC Ha M300p M MpEeanodYuTaHHe OT CTpaHa Ha

%8 [punoocenue kom Pewenue Ne 195/14.03.2013 2. na KPC, cmp. 127-130
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KpailHuTe moTpeOuTeNnu Aa craHaT abOHATH WIM HA MpEAnpuarue, Koero audepeHuupa
MapKETUHTOBUTE CHU CTPAaTETMU OT TIJIeJHA TOYKa Ha Tapu(HU ITUIAHOBE W TIPOIICHTHH
OTCTBIIKM 32 JIOMAIlHU W OW3HEC MOTpeOUTEeNM WM Ha TaKOBa, KOETO HE IpaBH TakKaBa
mudepennpanus. B tabnuma 7 € npeacraBeHa nHGOpMaIKs 3a [EHUTE 1O Tapu(PHU TIAHOBE
3a TpEeNOoCTaBIHE Ha OOLIECTBEHO JOCTHIIHU TeNe()OHHU YCIYTH B  OIpPEIENICHO
MECTOTIOJIOKCHNE Ha JOMAIIHA U OW3HEC MOTPEOHTENH Ha YETHUPUTE MPEINPUATHS C Hak-
BHCOKH Ia3apHHU JSUTOBE, M3UHUCICHU Ha 0a3a pukcupanu TeneOHHU TOCTOBE.
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enu kbM 31.12.2015 r., npeacraBeHd B TapuQHU NJIAHOBE 32 MPEA0CTABAHE HA 0011eCTBEHO T0CTHIIHM TeJle)OHHM YCIYTH B
onpeaeJieHO MeCTOMOJI0KeHHe HA IOMAIIIHA U Ou3Hec moTpeduTe/ M (LEHUTE ca MPeJICTABeHN B JB./MUH., 0e3 JI/1C)

Taoauma 7
ToBUKBaHMsI B PAMKHTE Ha ChILATA
TloBHKBaHMsl KbM APYrH (PUKCHPAHH MPeKH IoBUKBaHMSI KbM MOOHJIHH MpPesKH
¢uxcupana Mpe:xa
Tapuden nian Cemumn Me:kyceuHn Cenmumn MeskayceJMiHl | KbM COOCTBEHATA MPeKa KbM JIPYT'H MpexH Bpoii BKJII0YeHH MHHYTH
CHIIeH ca1ab CHIIeH [WE CHJIeH caab CHIIeH cJ1ab CHJIeH caab CHJIeH cJ1ab

Tpaguk | Tpaguk | Tpaduxk | Tpadux TpaduK Tpaduk | Tpaguk | Tpadux Tpaduk Tpaduk Tpaduk Tpaduk

BTK

CranzapTeH - 3a JOMaIIHi
roTpeduTeIM

CranjapTeH - 3a Ou3Hec noTpeduresn 0,042 0,00 0,042 0,00 0,042 0,125 0,242

0,015 0,00 0,07 0,00 0,015 0,00 0,07 0,00 021 0,17 021 017

ISDN 30B+D 3a GusHec notpeutenu 0,042 0,00 0,042 0,00 0,042 0,125 0,242

MOBWITEN

250 MHH. KbM HaUMOHAIHH (HUKCUPAHH

Mrten fomauieH Tened o S 0,04 0,04 021
¥ MOGHITHU MPEXH

50 MUH. KbM BCHYKH (DUKCHPAHH MPEXKH

busnec Tenedon 0,07 0,09 0,20 B CTpaHaTa u MEX Iy Hap OIHI

Basic
(uxcupanu Mmpexu B 30Ha 1
TEJIEHOP
Home Start 0,008 0,04 0,07 027 50 MuH. KbM (HUKCHpAaHH HOMEpa OT
BCHYKU HALMOHAHI MPEXKH U 30Ha 1
1 wmoOunen Homep; 500 muH oOT
(duxcupaHus HOMep KbM (HKCHpaHH
Office Number Plus 0.00 0,042 023 HOMeEpa OT BCUYKH HALHOHAIHH MPEXH
' ' ’ 1 3oHa 13a MeX/IyHAPOHH PA3sTOBOPH
1 100 MuHYTH KbM MOGHIHH HOMEpa OT
Mmpexara Ha Telenor Ha Mecer;
BIM3YY
blizoo Talk Free Single 0,00 0,037 0,082 63 BKIIOYEHH MUHY TH
. . . 400 MMH. KbM BCHYKH (HKCHPaHH
Blizoo Talk Fix 400 Single 0,00 0,037 0,082
Mpesxu B beirapust
Blizoo Talk All 400 Single 0,00 0,037 0,082 400 mun. oM Beuuii pukcupanu i

MOoOuIHN MpexH B bharapus

HU3Tounmk: /Jannu, nooaoenu 6 KPC
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Bunno or mpeacraBeHara HH(pOpManus, LEHUTE 3a OHM3HEC NOTPEOHTENHTE ca
NOJ00HU WIIM MJICHTUYHY C TE3U Ha JOMAIIHUTE TOTPEOUTENH, KaTO CaMO B HAKOU CITydau ce
HaOII0AaBaT MUHUMAIHH Pa3iMudsl B 3aBHCHMOCT OT BHJa Ha Mpexara, B KOSTO ce
TEpPMHUHHUPA OBUKBAHETO.

[IpenocraBenara wHpoOpMaIs 3a [EHUTE OIIC BEIHBXK MOTBBPKIaBa HANPABCHUS
n3Box ot KPC, 4e mo oTHOmICHHE Ha B3aMMO3aMEHSIEMOCTTa MPH THPCCHETO pa3IHuusITa
MEXIy JBETE€ KaTerOpUU KpailHW MOTPEOUTENM Ce OMPENeIsIT OCHOBHO OT PA3IMYHHUTE UM
MOTPEOHOCTH.

Ilo omHowenue Ha 83aumo3ameHsemMocmma npu npedﬂaeaHemo

IIpe3 2015 r. Tpu ca HpeaNpUATHATA, KOUTO IMPEIOCTaBIAT OOIIECTBEHA TeledOoHHA
ycayra B ONpPEIENIEHO MECTOIOJIOKEHUE €AMHCTBEHO Ha OusHec moTtpedbutenu. OcraHanara
4acT OT aKTUBHHUTE MPEANPUATHS Mpeanarat odpepTd KakTo 3a OuW3Hec, Taka M 3a JOMAalllHU
norpedutenu. [IpeanpusTrsaTa U3MOA3BaT €IHNA U CHIIU CHOPHKEHHUS 32 PEATM3UPAHETO Ha
MOBUKBAHMATA, HE3aBHUCHMO OT BHJa Ha aOoHaTa, KOWTO MCKa J1a TM OCBHIIECTBU. B Tasm
Bpb3Ka HE ChHIIECTBYBAaT TEXHOJIOIMYHHU IPEIMMCTBA IPU pEAM3UpPAaHETO Ha yciayraTra
MTIOBUKBAHE B OINPEJEICHO MECTONOJI0KEHHUE MPU MPEIOCTaBIHETO U HA PA3IM4YHHU KaTErOPUHU
norpedutenu. KPC cunta, ye € MHOTO BEpOSATHO, B CIy4ail HAa MaJIKO, HO TPAHO yBEIHYCHHE
Ha IleHaTa OT CTpaHa Ha XHUIIOTETUYHHUS MOHOIOJHUCT Ha YCIYTUTE€ 3a IOBUKBaHUS,
npeJHasHauYeHH WIH 33 JOMAIHU, WIH 32 OM3HEC TOTPEOUTEIH, IPEANPHUITHE, TIPEAOCTABSIIO
yCIyTY KbM €IHaTa KaTeropus NoTpeOuTeNu J1a ce MpeoprueHTHpa U KbM Jipyrata, 6e3 ToBa 1a
€ ChIIPOBOJICHO OT 3HAYUTEJIHU JOII'BJIHUTEIHH Pa3X0u Ha BpEME U PECypCH.

Bwv3 ocnosa na eopnomo KPC cuuma, ue obwecmeeno OoocmuvnHume mene)oHHU
yenyeu, npedocmassaHu 6 OonpeoeneHo MeCMONONodceHue 3d OOMAwiHu nompeoumenu u
obujecmeeHo  0OoCmMbnHUMe  MmeleOHHU  YCaAyeUu,  NpedoCmassiHu 8  ONpeoeseHo
MeCmononodicenue 3a OuzHec nompeoumenu npoovaNCasam 0a NPUHAOLEHCAM KbM eOUH
nasap, muii Kamo He e Haiuye NPOMAHA NO OMHOWEHUE HA B3AUMO3IAMEHAEMOCIIMA MeHCOY
MsX, KAKMo Npu MbpceHemo, maka u npu npeoiazaHemo.

3.2. Onpenesine Ha reorpad)cku masap

ChriaacHo KpUTEpUUTE, TOCOUEHH MO-TOpE MO OTHOILIEHHE HAa ChbOTBETHHUS reorpadceku
maszap, W B3eMalKH TpenBUJ paslopeAduTe Ha EBpPONMEHCKOTO ¥ HAIIMOHAIHOTO
3akoHonarencrBo, KPC onpenens tepuropusara Ha PenyOnuka bbarapus 3a reorpadceku
o0XBaT Ha IMaszapa Ha OOLIECTBEHO JOCTBIHU TeNe(OHHU YCIYyTH, NPEJOCTaBSIHU B
OIIpeJIeNIeHO0 MecTonojoXkeHne. HannoHamHusT o0XBaT Ha pasriiekIaHMs Mazap MoXe Ja ce
000CHOBE C OOCTOSATENIICTBOTO, Y€ YCIOBHSATA M IIEHWTE Ha YyCIyrara ca XOMOTEHHH Ha
TEPUTOPHSTA Ha CTPaHaTa, B T.4U.:

- HCTOPUYECKOTO TMPEANPUATUE MPEIOCTaBs] HAIMOHATHU OOIIECTBEHO JOCTHITHU
Tesle()OHHU YCIIYTU B OMPEAETICHO MECTOIOJIOKEHHE Ype3 CBOSATA MpEKa Ha TEPUTOPUATA HA
Hag 80% oT HaceneHuTe MecTa B bbirapus, kato Tapudure Ha NMPEAOCTaBSIHUTE YCIYTU ca
YHU(UIIUPAaHU HAa HAIIUOHAJTHO HUBO;

- MOOWJTHUTE TIPEANPHUATHSI, KOUTO MPEAOCTaBAT GUKCUpaHa TenedoHHa yciayra upes
MOOUITHATa CH MpeXa 3a JOCThI, oOxBamaT Hax 99% NOoKpUTHE MO TEPUTOpPHUS U IO
HaceJieHne, Kato Tapu(uTe, Ha KOUTO C€ MPEAOCTaBs yciayrara ChII0 ca YHU(DHUIMpAHH Ha
HAI[MOHATTHO HUBO;
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- OCTaHAIIUTE MPEAIPUITHS MIPEIOCTABSIT OOIIECTBEHO JOCTHITHH TeJICPOHHU YCIYTH B
OTIpE/ICNICHO MECTOMNOJIOKEHUE Ha TEpUTOpHUATAa HA MO-MajdbK Opoil HaceleHH MecTa, HO C
yeIHAaKBeHH Tapu(u, B 00XBaTa Ha pa3rbpPHATUTE COOCTBEHH MPEKHU 32 JTOCTHII.

3.3. 3akarouenue

B pesyarar Ha mnpencraBeHata WHQPOpPMAIUS IMO-TOPE W TOTBBPACHUTE W3BOJIH,
HaIpaBeHU MPH MPEAXOAHUS KPbI' Ha Ta3apeH aHaJIN3 OTHOCHO B3aMMO3aMEHSEMOCTTa MEXKIY
pa3nuYHUTE BUAOBE OOIIECTBEHO AOCTBIIHU TeneonHU yciyru, KPC onpenens nBa mazapa
Ha OOIIECTBEHO JOCTHIHU  Tele)OHHH  YCIYT'H, TMPEAOCTaBSIHU B  ONPEICICHO
MECTOIIOJIOKEHHE, KAKTO CJIEBA!

® [Ia3ap Ha O6HI€CTBCHO JOCTBIIHN HallMOHAJIHH TCJ'IC(l)OHHI/I yCiyru, nmpeaoCTaBiH Ha
JOMalIHHU U OousHec HOTpe6I/ITeJ'II/I B OIIPEACIICHO MECTOIIOJIOKCHHC,

e Masap Ha OOLIECTBEHO IOCTHITHH MEXIYHAPOIHH TeIe(GOHHHU YCIYyTH, IPEAOCTABSIHUA
Ha JIOMAIIIHU ¥ OU3HEC MOTPEOUTENN B ONIPEEIEHO MECTOIOJIOKEHHE.

I'eorpadckusiT 00XBat U Ha JABaTa maszapa e Teputopusta Ha Permy6imka brirapus.
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V. [Ipujiarane Ha TeCcTa HA TPUTE KPUTEPHUS

[Tazapure Ha OOIIECTBEHO JOCTHIIHM HAIMOHAIHU M MEXKIYHApOJHU TeJaepOHHH
YCIIyTH, IPEIOCTaBsIHU HA IOMAIIHU U OM3HEC MOTPEOUTENN B OMPEICTICHO MECTOIOJIOKEHUE,
OTIIaJaT OT CIUCHKA HA Ia3apH, NOJJIEKaIIM Ha eX ante peryiaupase, oule Mpu npueMaHe Ha
[Ipenopbkata 3a cborBeTHHTe nazapu ot 2007 r. C npuemane Ha Ilpenopbkara 3a
cboTBeTHUTE mazapu oT 2014 r. mazapbT 3a JoCTHI 70 oOmIiecTBeHa TeieoHHa Mpexka B
OTIpe/IeNICHO MECTOIOJIOKEHUE 3a JIOMAIIHU U OW3HEeC MOTPEOUTENH ChUIO OTHAaJHA OT TO3HU
CIIUCBHK.

CobraacHo un. 152, an. 5 or 3EC npu onpeneinsiHe Ha ChOTBETEH Ma3ap, pa3jiudyeH OT
IIOCOYEHUTE B MNpuiokumuss akT Ha Espomeilickara komucusi, KPC ce ppkoBoau ot
MPUHLHUIIATE HA KOHKYPEHTHOTO MPaBO U U3CJEABA J1ajy MOCOYEHUTE, M0-10JIy KPUTEPHUH ca
W3IBbJIHEHU KyMYJIaTUBHO:

e HAIMYME HA BHCOKM W HENPEXOAHU CTPYKTYpHH, NPABHU WU PEryJaTOPHHU
OapuepH 3a HaBJIM3aHE Ha Ma3apa;

® JIUIICa HA BB3MOXHOCT 3a CTUMYJIMpPaHEe U pa3BUTHE Ha KOHKYPEHIUATA Ha Ia3apa
3a MepUo/ 10 ABE TOAUHU HAIIPET,

e HejocTaThbuHA E(EKTUBHOCT HAa KOHKYPEHTHOTO MpPaBO 3a IPEOOJsIBAHE Ha
OapuepuTe 3a HaBIM3aHE HA Ma3apa U OCUTYpSIBaHE Ha YCIOBHS 3a KOHKYPCHIIUS
Ha ChOTBETHUS 1a3ap.

1. IIpunarane Ha TecTa HA TPUTE KPUTEPHs 10 OTHOLICHHE HA MA3apa Ha A0CTHII 10
o0mecTBeHa Tejie)OHHA Mpeska B ONPe/eJICHO MECTOI0JI0KeHH e

KPC npunara tecta Ha TpUTE KPpUTEPHSI 10 OTHOLLIEHUE HA TO3U Ma3ap, C 1eJ Ja OLICHU
JIOKOJIKO pa3BUTHETO Ha Ia3apa U pa3snpoCTpaHEHUETO Ha yciyrara ,,JJOCTBII 10 00IecTBEeHa
Tele)OHHa Mpeka B ONPEICIICHO MECTOMONOKEeHUE Ype3 MpPEeXH, pa3IudHd OT
tpagunuoHHara PSTN Mpeka Ha HCTOPHYECKOTO MPEANPUATHE € MOBIHUIO Ha OapHepuTe 3a
HaBJIM3aHE Ha PA3rJIeKIaHus [1a3ap U pa3BUTUETO HA KOHKYPEHIIUATA, U CbOTBETHO JaJId TaKa
ONpeeIeHUAT Na3ap NOAJIEKH Ha eX ante perynupase.

1.1. Haauyme HA BHCOKM W HeNpPeXOJHM CTPYKTYPHH, NPABHH MJIH
peryJiaTopHu 0apuepH 3a HaBJIM3aHe Ha na3apa

CoraacHo ui. 14 an. 1 u 2 ot Meroaukara, CTpyKTypHU Oapuepu 3a HaBlIM3aHE Ha
masapa ca Te3u, KOUTO ce sIBABaT KaTo Oapuepa B pe3yiaTaT OT HEOOXOAUMUTE MbPBOHAYAIHU
pa3xoIu WIM YCIOBUATA Ha THPCEHETO W Ch3JaBaT HEPABHOIPABHU YCIOBUS MEXIY
MpeaNpHUATHITa ChC 3HAUMTEIHO BB3JCICTBHE Ha Ma3apa W HABIM3ALIUTE MPEANPUITHS Ha
naszapa, 3aTpyAHSBAaIlld WM BB3MPENATCTBAIIM TAXHOTO HABJIM3aHE HAa KOHKPETHHA Iasap.
Karo crtpykTtypHu Oapuepu MoraT na ObaaT pas3rieaHd KPUTEPUUTE: KOHTPOJI BBPXY
MHPACTPYKTYpa, KOATO HE MOXE JIeCHO Aa Objae QyOiMpaHa, Haluyhe HAa WKOHOMHUH OT
Mamniaba ¥ oOxBaTa M HajJM4Me HAa BepTUKaTHA WHTerpauus. [IpaBHH WU peryiaTopHU
Oapuepu ca OGapuepu, KOUTO HE € OCHOBABaT Ha MKOHOMHUYECKUTE YCIIOBHSI, a ca Pe3ysTaT OT
3aKOHOJATENTHHU, aIMUHUCTPATUBHU WIHM APYTU IbP>KaBHU MEPKH, KOMTO B HSKAKBa CTENEH
OrpaHUYaBaT JOCThIA JI0 Ta3apa Ha MOTEHIMAJHUTE KOHKYPEHTH WM TIXHOTO OBAEHIO
HOBEJCHHUE.
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1.1.1. Koutpon BBpPXYy HHPPACTPYKTYypa, KOSITO He MOKe JIECHO Ja Oble
ayoampana

[Tpu oreHKaTa CHIIACHO KPUTEPUST KOHTPOJI BHPXY HH(MPACTPYKTYypa, KOSATO HE MOKE
necHo na Owbae nyOnupaHa, Ha masapa Ha JOCTBI 10 OOIlecTBeHa TenepoHHA Mpexka B
OMpEJIEJICHO MECTOIOJIOXKEHHUEe, C€ OTYMTA Jaiu MAaJIeHO MpeANpuUsTHe HMa NpaBO Ha
COOCTBEHOCT WJIM KOHTPOJ BBPXY €JIEKTPOHHA CHOOIIMTETHA Mpexa, 3a M3rpaxJIaHeTo Ha
KOSITO TIOTCHIIMATHUTE KOHKYPEHTH III€ TPsOBa J1a HAMPABSAT 3HAUYUTEIHHU 110 pa3Mep pa3xoau
3a MPOJBDKUTENEH MEPHOJ OT BpeMEe U KOATO My JaBa Bb3MOXKHOCT Jla Clie[iBa MOBEICHUE,
HE3aBUCHUMO OT JIpyruTe AoctaBuulid. KOHTpONbT, ympaxxHsBaH OT JAJACHO MPEANpPHUITHE
BbpXy NoJ00Ha HMH(]pACTPyKTypa, MOKE Jla € ChllecTBeHa Oapuepa 3a HaBJIHM3aHE Ha
MOTEHIIMATHU KOHKYPEHTH Ha CbOTBETHHUSI 1a3ap.

Kakro Oellle MocouyeHo B aHAIH3a OT NpeaAxXOoaAHHA KPbI' U B aHAJIM3da Ha CBBbP3aHHA
masap Ha reHepupadHc Ha NOBUKBAHUA OT OIMPEACIICHO MECTOIIOJIOXKCHUC, BCAKO MPEAIIPUATHUC,
KOCTO MMa KCJIAaHUC a HABJIC3C HaA I1a3apUTC HA z[pe6H0 Ha 06IJ_IGCTBCHI/I Te.]'[e(bOHHI/I yciayru,
nMma CJICAHUTEC Bb3MOXKHOCTH.

® Jia IpeaoCraBsad Ha KpaﬁHI/ITe HOTpe6I/ITCJ'II/I JOCTBhII H O6H.I€CTB€HO JOCTBIIHH
TeJ'Ie(bOHHI/I IIOBHUKBAHUA YPEC3 coOcTBeHa MpEiKa 3a J0CTDII;

® J1a MpeIoCTaBs OOIIECTBEHO JOCTHITHH TeNe()OHHU YCIIYTH HAa KpallHU MOTpeOUTEeNn
ype3 MpekaTa Ha JIpyro MpeanpusTHe, H3MNOoN3Baiiku yciayrure ,,u300p Ha
onepaTop‘, ,,aboHaTHU JTMHUU 0J HaeM Ha enpo* (WLR) wnu ,,HeoOBbp3aH A0CTHI
10 adoHAaTHA JINHUA .

Buano ot npencraBenara undopmanus B T. 3 ot Paznen I, konkypentaute Ha BTK
MPEeNNpHUATHS TPEJOCTaBAT YCIYTUTE JOCTHII M OOIIECTBEHO JAOCTHIIHU TeleOHHU
MMOBUKBAHUA Ype3 MOOWIIHA MPEXKHU (Ha3eMHHU MPEXKHU C MOJI3BaHE HA PAIUOUYECTOTEH CIIEKTHP)
Y MPEXKH 3a JOCTHI J0 UHTEPHET.

[IpenocraBsiHeTo Ha AOCTBHI 10 oOOIIecTBEHa TenedoHHA yciayra B OINPEAENIEHO
MECTONOJIOKEHNE Ype3 MOOMJIHA Mpexa U reorpad)cku Homepa cTapTupa B Iepuojaa Ha
II'BPBUS KPBI' HA MA3apEH aHAINU3 U BeYe € IMIMPOKO Pa3mpoCTpaHeHOo cpel aboHaTuTe. BuaHo
ot ¢urypa 7 ot Pazgen II, B aGcontoTHa CTOWHOCT, OpPOSAT Ha MOCTOBETE HA TO3W BUJ JOCTHII
ce 3aras3Ba OTHOCHUTENHO cTabuieH B nepuona 2012 — 2015 r., KaTo OTHOCUTETHUAT MY ST
KbM 00mus Opoil Ha QuKcupaHuTe TeledOHHU MOCTOBE JOPU HapacTBa C 3,5 MPOLIEHTHU
IIyHKTA 3a ChUIMS MIEPUOLI.
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4 ™\
OTHOCHTeJIeH J71 HA NoCcTEOA (Opoil puKcHApAHH Telle()OHHA

MOCTOBE) CHOpe] BHAA, 3a Nepuoaa2011-2015r.
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. _/

HU3Tounmk: /lannu, nooaoenu 6 KPC
®urypa 22

[IpenocraBsHeTOo Ha JOCTBII A0 oOmIecTBeHA Tele()OHHA MpekKa B OIPEIEICHO
MECTONOJI0KEHNE Ype3 MOOMIIHA MpeXka OCBEH, Y€ MPEI0CTaBsl Bb3MOKHOCT 32 IIPeUIaraHeTo
Ha MMaKeTHU U KOMOWHUPAHU YCIYTH, BKIIOYBAIIN pUKCHpaHa TeaedoHHa yCiIyra, ChbIlIo Taka
yJIeCHsBa CBBP3BAaHETO Ha aboHATUTE B OTAAJEUeHUTe M clabo HaceleHH MecTa. B
pasmiexaaHus MEepuoJ MPEeANpUSATHSATa, KOUTO NPENOCTaBIT JOCThII JO0 OOIIECTBEHA
TeneOHHAa YCIyra B ONPEAENICHO MECTOIOJIOKEHHE 4Ype3 MOOMIIHa Mpexa ca TpU —
ucropuueckoro npeanpusitue, MOBUJITEJI u TEJIEHOP. OcBen nocoyeHute Tpu aKTUBHU
Ha TO3M masap mpeanpustus, ome ase npeanpustus (BYJICATKOM u MAKC TEJIEKOM)
MMaT pa3pelleHHs] 3a TIOJ3BaHE€ Ha OrpaHUYeH pecypc — reorpaQCcku Homepa U
pPagMoOYECTOTEH CHEKTbD M HA3EMHM MPEXHU C IOJI3BAHE HA PAaJUOYECTOTEH CIEKTHp. B
nericteutenHoctT BYJICATKOM 3anouna na mpenocTaBs AOCTHII 10 00IIecTBeHa TenedoHHa
yciayra B onpeziesieHo MecTornosoxeHue rnpe3 2013 r., Ho He pe3 MOOMITHA Ha3eMHa Mpeka, a
[Ipe3 ONTUYHATA CU MpeXka.

Ilo oTHOIIEHNE HA OCTAHAINTE BUJIOBE JOCTBII, B IIEPUO/A CIE IPEIXOJHUS KPBI Ha
rnasapeH aHanu3 a0 kpas Ha 2015 r., cemeMm npeanpuaTHs ca CTapTUPAIM AEHHOCT IO
NpeJOCTaBsiHE Ha YCIYrd 3a JOCThI M OOIIECTBEHH TeNePOHHU YCIYT'H B OIPEIEIICHO
MecTorojoxenne Ha abonatu — BYJICATKOM, ., BUMOBAJT* AJl, ,ECKOM*“ OO/,
»KABEJI CAT- 3AIIA“ OO/[, ,HET 1 EOOJ, ,,TEJEKOMYHUKAILIMOHHA
KOMITAHMA BAPHA® EAJl 1 PREMIUM NET INTERNATIONAL S.R.L. Iler ot te3n
OPEINpUATHS TPEAOCTaBAT W JAPYrHM EJNeKTPOHHM CBHOOIIMTENHU YCIyTM Ha KpalHu
notpedbutenu (Kato AOCTHII /10 MHTEPHET B OIPENEICHO MECTONOJOXKEHHE U YCIyru 3a
pasnpocTpaHeHue Ha PaJro- U TEJIEBU3MOHHU POTrpaMu) U HaBJIM3AT Ha Maszapa Ha JIOCTBII JI0
o01ecTBeHa TeaepoHHA MpeXka B ONPEAEICHO MECTOIOJIOKEHHE CIIe/l KaTo ca 3allovyHalIN J1a
NpPeJOCTaBAT Jpyrd YCIAyrM Ha KpaHu mnoTpebutend. BuaHo oT mnomaneHure ot
MpeanpusATHITa JAaHHU 10 OTHOLICHHE Ha MpPEIOCTaBSIHUTE YCIYIM 3a KpalHu aboHaTw M
KOHKPETHO IO OTHOLIEHHE Ha Jocrhia, mnpe3 2015 r. 17 or 22 akTUBHH NpeanpusTus
IIPEJOCTaBAT Ha KpallHUTEe aDOHATU M YCIIYTH 3a JOCTBII O UHTEpHET. BB Bpb3Kka ¢ TOBa €
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OTYETEHO W TMPOHUKBAHETO HAa (PUKCHpAHUS IMIMPOKOJICHTOB JOCTHII JIO MHTEPHET, KOWTO
OKa3Ba BIIMSHHE BBHPXY pPA3BUTHETO Ha Ma3apuTe HA JOCTHI M OOLIECTBEHO JIOCTHITHU
TeNeOHHHU YCIYT'H, MPEIOCTABSIHA B OIMPEICICHO MECTOIOJNOXKEHUE, Thil KaTO M3TPajCHUS
IIMPOKOJICHTOB JIOCTBII JI0 KpacH a0oHAT OM MOTBJ Jla Ce M3IO0J3Ba U 3a MPEIOCTaBSIHE Ha
JOCTBI 70 o01mecTBeHa TenedoHHa yciyra B onpeneiaeHo Mmecronoioxenue. Ha ¢urypa 23 e
npejacTaBeHa MHQOpMaIUs 3a MPOHHKBAHETO Ha (UKCHUPAH MIMPOKOJICHTOB JOCTHII B
bearapus B nepuona 2011 - 2015 r.

/ N
IIpoHuKBaHe HAa HIMPOKOJIEeHTOBHS GUKCHPAH 10CTHII 10 HHTEPHET
U puKcupaHus TeaedoHeH 10cTHN 3a mepuoaa 2011-2015r.
70,0% -
61,7%
60,0% -
50.0% - 48,6%
40,0% - 36,9% 0 4,3% 43,2%
»—0% 42.3%
30,0% { 302 A-28:5% 26,1% 24,2%
A 22,6%
20,0% - ® —— ’
*— 20,6% 22.2%
19,6% 1070
10,0% - 17,1% 18,2%
0,0% T T T T )
2011r. 2012r. 2013 r. 2014 r. 2015r.
*@HKCI/IP&H IMUPOKOJICHTOB ATOCTBHII IO HACCJICHUE
=== QUKCUPAH IIHUPOKOJICHTOB JJOCTBII 10 JOMAKUHCTBA
e==ir=DpyKcHpaHa TelepOHHA IIIBTHOCT 110 HACEJICHHE
e=fl== OykcupaHa Tene(oHHA IUIBTHOCT 10 JOMaKHHCTBA

- J/

HN3Tounmk: /lannu, nooaoenu 6 KPC

®@urypa 23

Bunno ot nmpeacraBeHOTO Ha (¢urypara Io-rope, Ipd IPOHUKBAHETO Ha
IIMPOKOJIEHTOB JIOCTBII ce HaOJIr0/1aBa TEHICHIIMS Ha IUIaBHO HapacTBaHe. 3a nepuojaa 2012 —
2015 r. HapactBaHeTro € C¢ 9,2 TPONEHTHHW ITyHKTa TPU TOKa3areis, W3YUCIeH Ha Oaza
JIOMakuHCTBA U ¢ 4,4 MPOLIEHTHU MyHKTa MO OTHOIIEHUE Ha MOKa3aTessl, U3UuciieH Ha 0a3a
Hacenenne. Jlokaro TpW Te3W [Ba MOKas3aTels, W3YHCICHM [0 OTHOIIEHHE Ha
IIMPOKOJIEHTOBUS JOCTBII, c€ Ha0JltoJaBa €XEerojeH pbCT, Npu (uKcupaHaTa TenedoHHA
IUTBTHOCT Cc€ Ha0mrojaBa exerojeH cman. B pesynrar, mpe3 2015 1. mokasarenute 3a
MIPOHUKBAHETO Ha IIMPOKOJICHTOBUS JIOCTBII MO HACEJICHHUE U JOMAKHWHCTBA Ca MO-BUCOKU OT
CBIIUTE IMOKA3aTeNM MO OTHOIICHWE Ha NMPOHWUKBAHETO Ha (UKCHpaHa TeleQoHHA YCIyTa.
ToBa ce npmkM Ha HapacTBaiMsg Opoil abOHATH Ha MIMPOKOJIEHTOB JOCTHI O MHTEPHET MpU
HamansiBail Opoil aboHatu Ha (ukcupana TtenedoHHa yciayra. B kpas wa 2015 r., B
abCco0THA CTOMHOCT, O0IIUAT Opoii Ha aboHAaTUTE HAa (PUKCUPAHUS IMIUPOKOJIEHTOBUS JOCTHIT
HaJBUIIaBA ChC 7,6% oOmms Opoit aboHatn Ha pukcupaHa TenedoHHa yciyra.

Ot rtnemHa Todka Ha HMHQPACTPYKTypara, NPEANpHUsITHE, KOETO HAMa H3TpajieHa
coOCTBEHa MpeXka 3a JJOCTHIT MOXKe JIa HaBJIe3e Ha pa3rIekKTaHUTE TTa3apyu KaTo IMOJI3Ba Mpeka
Ha JpYyro MpeArnpusTue 4pe3 ycIyrure Ha eapo ,,u30op Ha omeparop™ (CS) u ,,0TnaBaHe Ha
abonarHa auHHA oA HaeM Ha eapo” (WLR). Buano ot Tabmuna 2 ot Pasgen Il, B mepronaa
2012 — 2015 r. OposAT Ha TPEINPHUITHITA, MPEAOCTABAIIN yclyrara ,,i300p Ha omepaTop Ha
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KpaifHu notpeburenu, € choTBeTHO: 4 Opos mpe3 2012 r., 3 Opos npe3 2013 r., 4 Opos npe3
2014 1. m 2 6pos mpe3 2015 r. Cneasa nma ce orOeneku, Y€ JABETE MPEANPUSTHS, KOUTO
MIPEIOCTaBAT JIOCTHII 10 00IIecTBeHA TesiehoHHA ycayra upe3 yciyrara ,,u300p Ha oneparop
npe3 2015 r., mpenocTaBAT IOCTBI 10 yclyrara Ha KpaiHU MOTPEOUTENN U Ype3 COOCTBEHH
MPEXKHU.

B pasriexnpaHus MepuoJ HHUTO €IHO NPEIIpPHATHE HE Ce € BB3IMOI3BAIO OT
BBH3MOKHOCTTA 3a MPEIOCTaBsHE Ha JOCTHI HAa APEOHO 10 00LIeCTBEHU Tee(OHHU YCIYTH B
OIPENICNICHO MECTOIOJIOKEHHE Upe3 HaeMaHe Ha aOoHaTHU JmHUU Ha eapo (WLR) mim ypes
3aKylyBaHe Ha HEOOBBP3aH JOCTBHII 1O AOOHATHA JIMHUYSL.

C ornex Ha ropenocoueHoro KPC cuurta, 4e 3HAYEHHETO HA HUCTOPUYECKH
usrpagenata mpexxka 3a goctell Ha BTK (Ha 6a3ara Ha ycykaHa MeTaiHa JBOIKa) Karo
Oapuepa 3a HaBJIM3aHE U pa3lIMpsBaHE Ha Ma3apa € HaMassulo, BCIEICTBUE HAa CTapTHUpaHe Ha
yciyraTa 4pe3 MOOWIHM Ha3eMHU MpPEXH, KaKTO W B PE3YJTaT OT MOsBaTa Ha MPEXKHU 3a
JOCTBII 10 HHTEPHET ¢ HalMoHanHo nokputue (mpe3 2015 r. rakusa ca mpexurte Ha BJIN3Y u
BYJICATKOM).

1.1.2. Hajauuyue HA HKOHOMMM OT MaIada u o0xBara

HNkonomuu ot maimaba Bb3HUKBAT, KOTaTO ¢ HapacTBaHe 00eMa Ha PEJOCTABSIHUTE OT
JAJICHO TIPEANIPUATHE SICKTPOHHU CHOOIMIMTEITHN MPEKHU H/WIIA YCIYTH HaMaJsIBaT CPEITHUTE
pasxoju 3a enuHuIa. TakuBa HKOHOMHM ce Ha0JI01aBaT, KOraTo MpoLechT Ha MPOU3BOACTBO
W peanu3aiysl Ha JaJieHa eNeKTPOHHA ChOOUIMTENHA MpEXa W/WUIIM yCIyra € ChIIPOBOJCH C
BUCOKU (PUKCHUPAHH Pa3XxOAH W/WJIHM € HallMIe BUCOKA CTEIEH Ha ClelUann3aius, B pe3yaTaT
Ha KOATO C€ OTYMUTA BUCOKA MPOU3BOIUTEITHOCT.

[Ipu mKoHOMHUUTE OT 00XBaTa, HAMAJIEHHWE HA Pa3XOJUTEe MOXE Ja ObJe MOCTUTHATO
ype3 0011 MpoIec Ha MPOU3BOACTBO/MIPEIOCTABSIHE HAa HSAKOJIKO €JIEKTPOHHH ChOOLIMTETHU
MpPEXU W/UIU yCIyTd KaTo MKOHOMHH OT 00XBaTa ca HalUIle, KOTaTo AaJleHO MpEeANpUusTue
W3MO0JI3Ba KalaluTeTa Ha €IHa ChIIECTBYBallla €JIEKTPOHHA ChOOIIMTENHA Mpeka 3a
MIPOU3BOJICTBO U MPEJOCTABSIHE HA TTOBEYE OT €HA YCIYTH.

Hanuuue Ha npeanpusTue, KOETO ce BH3MO0JI3Ba OT 3HAUUTEIIHU HKOHOMHMH OT 00XBaTa
u Mam@aba Ha masapa Ha JOCTBII 7O OOIIecTBeHa TeleOHHA Mpexa B OIpPEaesIeHO
MECTOINOJI0KEHNE, MOXKE Jla IPeACTaBiIsIBa 3HAUUTEIHa Oapuepa 3a HaBIM3aHE Ha Ias3apa 3a
HOBOHABJIM3ALIUTE NOPEIANPUATHS, OCOOEHO KOraro YCJIOBUSITAa Ha TO3M TIa3ap ce
XapaKTepU3UPAT C HEAOCTATHYHO ThPCEHE.

[To otHomeHnue Ha Te3u kputepuu KPC e Ha MHEeHHe, 4e B pe3yaTaT OT pa3BUTHETO HA
maszapa B TIEpHOJA CJeJ BTOPHS KPBI HA TA3apeH aHajiu3, WU3pa3sBalio Cce BHB BCE II0O-
3aCHUJICHOTO MpeJiaraHe Ha HAKOJIKO YCIYTH TMpe3 eIHa Mpexa, BKIIOYUTETHO U (PUKCHpaHa
TerleoHHA ycayra Tpe3 MOOWIHA Mpexa, Pealu3upaHeTO Ha WKOHOMHH OT Mamada u
oOxBaTa BeYEe HE JaBaT CHIIECTBEHO KOHKYPEHTHO TMPEAUMCTBO Ha HCTOPUYECKOTO
MpeanpusaTHe Ha pasriiexaaHus naszap. 3arybata Ha masapeH s oT cTpaHa Ha BTK Ha
raszapa Ha JOCTBII B OINpPEAETICHO MECTOIOJIOKEHHUE Ce IBJIKM KAaKTO Ha OTYETEHHUsS Craj B
THPCEHETO Ha (PUMKCHpaHU TJIACOBH YCIYyTH B CTpaHaTa, Taka W HA TOBA, Y€ KOHKYPEHTHUTE
MPEANPUATHS BCE MO-YCIENIHO C€ MO3UIIMOHUPAT Ha TMa3apa W 3aCHiIBAaT KOHKYPEHTHHUS CH
HATUCK BBHPXY HMCTOPHUYECKOTO TpeAnpustae. ToBa BoaW J0 oTcilaOBaHe Ha TO3HWIMHTE Ha
HCTOPUYECKOTO MPEANpPUATHE Ha TMa3apa, CBbP3aHU C U3BIMYAHE HA TOJI3M OT MKOHOMHUHU OT
Maia0a u ooxsara. Ciensa na ce oroenexu coino, ue MOBUJITEJI u TEJIEHOP cwiio ca B
IIO3UlIu Oa peaHI/I3I/IpaT CBbIICCTBCHU HWKOHOMUHHU OT Mama6a nu O6XBaTa. OT HNKOHOMHUHU OT
Mamaba W oOxBaTa, pa3dupa ce B TO-Majika CTEMeH, OMxa MOTJIM J1a CE€ BB3MOJA3BAT U
npeo0JiagaBaniara 4acT OT OCTAHAJUTE KOHKYPEHTH Ha Ta3apa, Thil KaTo OT €Ha CTpaHa Te
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MPEOCTaBAT MOBEYE OT €Ha YCJIyra mpe3 Mpexure cu (Bux. T. 1.2.2.), a oT apyra cTpaHa
UMaT Bb3MOXKHOCT Jja C€ BB3IOI3BaT OT €eKTa, CBbP3aH ChC ChKpalllaBaHE Ha Pa3XOAUTE 3a
€IMHUIIA TPOIYKT, MPEBU]] Y€ OOMUYAHO M3TPaXIaT MPEXH U Mpeiarat yciayrd IpeJuMHO
B T'OJIEMU I'bCTO HACEJIEHU I'PAJIOBE U Cea.

IIpeosuo usnoscenomo no-cope, KPC e nHa mheHue, ue noHacmosujem no3uyuama Ha
bTK Ha nazapa ma oOocmvn 6 onpedeneHo MecmononodceHue e Oomciabnaia u
KOHCmamupauume npu npeoxoOHUs Nazaper auaiu3 UKOHOMUu om mawjadba u obxeama Ha
npeonpusmuemo He NPeocmasisaeam cepuo3Ha bapuepa 3a Hasnu3ane Ha CbOmeemHuus na3ap.

1.1.3. Hajauyue HA BepTHUKAJHA HHTErpanusi

Hannumero Ha BepTUKalHa WHTETpAalldsS MOXE Ja TNpEJCTaBisiBa Oapuepa 3a
HABJIM3aHETO Ha HOBH KOHKYPEHTH Ha CHOTBETHHUTE Ia3apu Ha e€apo U JApeOHO, JAa Ch3AaBa
MIPEUMYILECTBA TPE] ChIIECTBYBAIIMTE KOHKYPEHTH Ha TE3M Ma3apu U Ja € MOTCHIMaIHa
BB3MOXHOCT 32 IPEXBBPIISHE Ha MMa3apHO Bb3JACUCTBUE OT €ANHUS Ha APYTUs Mazap.

OT npezacraBeHUTE NMO-TOPE JAAHHU, KAKTO U OT aHaJM3a Ha Ia3apa Ha reHepupaHe Ha
MMOBUKBAHUA OT OIPEAETICHO MECTOIOJIOKEHNE Ha OOIIECTBEHU Tele()OHHU MPEXKU € BUJIHO,
Ye Ha BEPTUKAIHO CBBbpP3aHUS Ma3zap THPCEHETO Ha yciyrara ,,u300p Ha ornepaTop’ Ha
MIPAKTUKaA € CBEJIEHO 10 MUHUMYM, Thil KaTO KOHKYPEHTHUTE MPEANPUATUS IPEIIOoYnuTaT 1a
U3rpakJaT CBOM COOCTBEHH MPEXH 3a JOCTBII 10 KpailHuTe norpedurenu. CieqoBareiaHo, B
pe3ynTaT Ha Ppa3BUTHETO Ha TMa3apa HaJIMYMETO Ha BEpTUKAlHA MHTErpalus Bede He
npeacTaBisBa Oapuepa 3a HaBJIM3aHEe Ha Ma3apa.

1.1.4. TlpaBHM M peryJiaTOpHH OapuepH 3a HABJIM3aHe Ha azapa

CorinacHo ui. 14, an. 2 or Meronukarta, NMpaBHU WM peryJaTopHU Oapuepu 3a
HaBJIM3aHE Ha Ia3apa ca Te3W, KOUTO HE C€ OCHOBABAT Ha MKOHOMHUYECKU YCIIOBHsA, a ca
pe3ysTaT OT 3aKOHOAATEIHM, aJAMUHHUCTPATUBHM WIHM JPYTHM IbPKAaBHU MEPKH, KOWTO B
HSKaKBa CTENEH OrpaHWyaBaT JOCThIA JI0 Ma3apa HAa MOTEHUUATHUTE KOHKYPEHTH WIIU
TAXHOTO Objenio noseneHue. Takua Oapuepu Morar jaa ObAaT 3aTpyJHEHUs JOCTBI [0
UHIMBUYaJIHO OIPENENEH OIPaHUYEH pecypc — Teorpadcku HOMepa WM HajaraHe Ha
peryiaaTopHU MEpKH, CBBbP3aHU C MPEAOCTaBIHE Ha JOCTHI 10 MH(PACTPYKTypa U LIEHH,
KaKTO U JIUTICAaTa Ha TaKMBa MEPKHU.

EK nocouBa, ue mpuMep 3a npaBHa WIN peryiaTopHa Oapuepa, KOATO Bb3IPENITCTBA
WIM TIpEeYd Ha HaBIM3aHETO Ha JaJieH Iazap € OrpaHUYeHUETO 3a Opos Ha MPeNNpHITHSITA,
KOUTO UMAaT JOCTBII 10 PaJMOYECTOTEH CIEKTHP WM LEHUTE, WINA APYTU MEPKH, CBBP3aHU C
LIEHUTE, HAJIO)KEHU Ha MPEIIpUSITHUATA, KOUTO BIHUSAAT HE CaMO BbpPXY HABIM3aHETO, HO U
BBPXY NO3UIIMOHUPAHETO Ha MPEeNNPUATUATA Ha Ma3apa.

B npenxonuus xper Ha nasaped aHaimu3 KPC otdere, ye BBIIpEKH HaMallABaHE Ha
3HAYEHUETO Ha MPABHUTE MU PEryJaTopHUTE OapuepH Ha TO3M Ia3ap, T€ ChLIECTBYBAT MTOPAAN
pa3peLIUTEIHNS PEXKUM 32 [IOJ3BaHE Ha OTPAHUYEH pecypc — reorpadcku HoMmepa.

B nepuoma cnmexg npenxogHus KpbI Ha aHaIW3, ca NPEINPUETH CHOTBETHU
perynatopau Mepku ot ctpana Ha KPC, kouto moapo6Ho ca onucanu B [IpuioxkeHneTo KbM
Pemenne Ne 356/23.06.2016 r. na KPC (Bux T. 4.1.2. ot Paznen V) npu u3cnensane Ha Tecta
Ha TpUTE KPUTEpHs, 3a HAJIWYUE Ha IMpaBHUTE U peryJaTopHu OapuepH, Ha Maszapa Ha
TeHEepUpaHe Ha MOBUKBAHHS OT OINPE/IEICHO MECTOINOJOXKEHHE Ha OOIIEeCTBEHH Tele(hOHHU
Mpexu. Hait-o0110 Te ce u3passsar B:
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- MPOMEHH B HayMHAa Ha HOMepoHaOupaHe Ha reorpadcku Homepa B PemyOunka
bwirapus, npuemane Ha HOBO THUIOBO PaspemieHne 3a TMos3BaHE HA WHAWBUIYAITHO
OTIpeJIeNIeH OrPaHUYEH PEecypc, ¢ KOETO CE€ OCHTYpPH JIOCTAaThUCH pecypc OT reorpadcku
HOMeEpa BbB BCHUKU PETMOHU 3a BCSIKO MPEANIPHUATHE, KOSTO JKeNae Jia MpeJocTaBs GUKCHpaHa
TenedoHHa ycyra;

- m3meHenue Ha Hapemba No 1 ot 22 ronm 2010 r. 3a mpaBwiata 3a TOJI3BaHeE,
pasmpeneneHue U MpOLEIypUTe IO IBPBUYHO M BTOPUYHO IPEJOCTAaBSIHE 3a IIOJ3BaHE,
pe3epBUpaHe M OTHEMaHe Ha HoMmepa, ajapecu W uMeHa npe3 2012 r., ¢ koero ce
periaamMeHTHpa BB3MOXKHOCTTA MNPEANPUATUATA, KOUTO IOJA3BAT II'BbPBUYHO IPEAOCTAaBEHU
Homepa ot HHII na mpenocraBaT BTOpUYHO Tpynu OT HOMEpaA Ha MPEANPUSATHS, KOUTO ca
yBenomuian KPC 3a HamepeHHETO CcHM Ja OCBIIECTBABAT JEHHOCT MO Mpemnpojaxda Ha
YCIIyTUTE, IPEJOCTaBIHU Ype3 ChOTBETHUTE HOMEPA;

- u3MeHeHneTo Ha OYHKIMOHATHUTE CIIeUPUKAIINN 32 TPEHOCUMOCT Ha reorpadcku
HOMeEpa MpHU NMPOMsIHA Ha JOCTaBYMKa Ha (UKcUpaHa Tene(oHHa ycliyra u/Win npu NpoMsiHa
Ha ajpeca B PaMKUTE Ha €JUH HAIMOHAJIEH KOJ 3a HaIlpaBJEHHUE, C KOETO CE€ OTMEHS
M3UCKBAHETO MPEANPUATUATA Ja UMAT IPEJOCTAaBEeHH HOMEpPA 3a KOJla Ha HACEJIEHOTO MSCTO,
B KOETO LIE CE pean3upa NPeHOCUMOCTTa.

Peryinaropuure MEpKH 110 OTHOLICHUE HA CBBP3aHUTE I1a3apy Ha TEPMUHUPAHE BHB
(buKcupanu ¥ MOOWIHM MpPEXHU (3aBDKEHHS 32 MPEIOCTaBIHE Ha JOCTBI J0 Mpexara u
LICHOBH 3aJIbJKEHNUS1) B JCHCTBUTEIIHOCT HaMallsiBaT OapuepuTe 3a HaBJIM3aHE Ha Na3apa, Thi
KaToO TapaHTHpaT B3aMMHO CBBP3BaHE HA Mpe)XaTa Ha HOBOHABIM3AIIOTO IPEIIPUATHE C
IIPEANPUATHATA, KOUTO ca ICHCTBAlIM HA TE3U I1a3apH.

B 3aknouenue, ¢ oeneo na eopenocouenomo, KPC cuuma, ue na pasenedicoanus nasap
He ca Hanuye CMpyKmMypHU, NPAGHU UlU pe2ylamopHu bapuepu 3a Hae1u3ane Ha He2o, KOUMmo
0a 6b3NPENAmMCmMeam KOHKYpPEeHYusma.

1.2. Jlumnca Ha Bb3MOKHOCT 32 CTUMYJ/IMPAHE U PAa3BUTHE HA KOHKYPEHIIUATA

AHanu3bT Ha BTOpUS KPUTEPUN M3UCKBA Jja C€ U3CJEABA Jalld, IOPHA IIPU HATUYUETO
Ha BHCOKHM M HENpPEeXOoJHU Oapuepu 3a HaBIM3aHE, B paMKUTE Ha OBbJEINl Mepuoj 10 IBE
TOJIMHH, Na3apbT Ha JOCTHI J0 0OLIeCTBEHU TeNe(OHHU MPEXKH, IPETOCTaBIH B ONPEEIEHO
MECTOIOJIOXKEHHE Ha JIOMAallHW W Ou3HeC NOTpeOUTEeNu HE KIOHM KbM e(eKTHBHA
KOHKYpeHLUsA. BbIpekn, 4e mo-rope € yYCTaHOBEHO, 4€ Ha pasIiIekKIaHus Iazap He
CBIIECTBYBAT Oapuepu 3a HaBJIM3aHE, KOWTO Ja HaBpeasiT Ha KoHKypeHmusta, KPC
pasriiexaa U BTOPUS KPUTEPHM, TbH KaTro TOM MMa OTHOLIEHHWE KbM BB3MOXKHOCTUTE Ha
HCTOPUYECKOTO MPENNpHUITHE J1a pealn3upa UKOHOMHUHU OT o0xBaTa M Maiaba, KouTo Ouxa
NpEeJCTaBIsABAIM CTPYKTypHa Oapuepa 3a HaBiM3aHe Ha Mas3apa. B pamkute Ha BTOpHUSA
KpUTEpUH PEryaaTopbT pas3riefa KaKTO U3MEHEHHETO Ha Ma3apHHs Js1 Ha UCTOPUYECKOTO
MIPEANPUATHE, TAKa U XapaKTEPUCTUKUTE Ha Ma3apa U TEHJICHIIMUTE 3a HETOBOTO Pa3BUTHE.

1.2.1. /AunamMuka HA Ma3apHUTeE IsLJI0BE

3a uenute Ha aHanu3za Ha onpeaeneHus nazap, KPC cimensa moaxoabT, OT

NpECAXOAHUTC KPBIOBC HaA MA3dapHU aHAJINM3H, KaTO U3YHNCIISABA MA3APHUTE JAJI0OBE B3 OCHOBA

HAa TOKasaTens ,JJOCTBI 10 oOmecTBeHa TelneOHHAa Mpexka™> U Bb3 OCHOBA Ha

39 .
Ipu noxasamens ,,docmwn 00 obwecmeena menepoHna mpesca’ ce omuumam O6pos HA 3a0elcmeanume
enacosu Kamanu unu 6pos Ha nompedoumenume. Eona menegponna nunus ¢ ISDN BRA (ocnoeen) docmwn
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PCAIU3UPAHUTC MPUXOAU OT HHCTAIIAIMOHHHU TaKCHU, MCCCUYHU aGOHaMeHTI/I, BKIIIOYHUTCIIHO
JaCTTa Ha IOPpUXOAUTE OT aboHaMEeHT 3a JOCTBHII 10 06H_I€CTBeHa TCJ'IC(I)OHHa yciyra,
BKJIFOYCHA B IIAKET C APYTU CIICKTPOHHU C’LO6H_[I/ITCJ'IHI/I YCIIyTH4.

Ha ¢urypara no-momy ca mnpencTaBeHHM Na3apHUTE [sJI0BE Ha HCTOPUUYECKOTO
IpEeaNpUsATHE, HAa OCHOBHUTE My KOHKYPEHTHM Ha pasraexjganus mnasap (bJIU3Y,
MOBWJITEJI u TEJIEHOP) m Ha ocraHaiiuTe yYacTHHIIM Ha Tmazapa (MPEANpPUITHS C
WHIUBUAYAIHU NTa3apHU Js1oBe 1oa 5,0%, uzuncienu Ha 0aza JOCTHI).

4 N\

IIa3zapen a5 Ha 6a3a gocTbn HAa BTK, ocHOBHUTE My KOHKYPEeHTH
U OCTAHAJINTE MpeAnpusaTHs 3a nepuoaa 2011 - 2015 r.
80,0% -
70,0% 67,3% ) 64,4%
— e 0% 62,0%
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60,0% -
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27,5% 30,1% 306% g
+
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20,0% -
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2011 r. 2012r. 2013 r. 2014 r. 2015 .
==¢==PpTK === (OCHOBHU KOHKYPEHTU Jpyru npeanpusaTtus
- J
HN3Tounmk: /Jannu, nooaoenu 6 KPC
®urypa 24

Bungno ot mnpencraBeHoro, B mepuoma 2012 — 2015 1., mazapHUST I8 Ha

HCTOPUYECKOTO MPEANpUSATHE CleBa TpaliHa M IUIaBHA TEHJCHIMA Ha HamalleHue. Bbnpekn
4ye crmagbT € ¢ 5,3 MPOIEHTHH NMyHKTa B paslIekKIaHUS MEpuo], B aOCOMOTHA CTOWHOCT
HamaneHuero Ha Opost Ha goctbnute Ha BTK e cpmecrBeno — ¢ 28,0%. 3ana3BaHeTro Ha
nazapeH jsu1 ot Haa 50% ce ABJDKU 10 TOJisIMa CTENEH Ha OOCTOSITEJICTBOTO, Y€ CHAIbT Ha
To3u nokasaren npu bTK e cbnpoBoseH U ¢ HamalleHHe Ha o0l Opoi Ha JOCTBIMTE Ha
BCUYKHU y4acTHHUIM Ha na3apa (21,9%).

IIpu pasrnexxgaHe Ha U3MEHEHHUETO Ha Ma3apHUs AsU1 HA ICTOPUYECKOTO MPEANIPUATHE
Ou cneaBalio 1a ce oTuere U (akTa, 4e TOH € JOCTaBYMK Ha YHHUBEpCallHA yCIllyra MpeaBu, ye
aboHaTUTE HA IJIAHOBETE, BKIIOYEHU B 00XBaTa Ha yHMBEpcallHaTa yciyra MoJi3BaT JOCTBI
1o Mpexarta Ha bTK Ha no-HUCKH 1ieHH “0p CpaBHEHHUE C OCTaHAJIUTE AOOHATH, TEXHUAT OpOi
HamalsBa CpaBHUTENHO Mo-0aBHO — ¢ 9,8% 3a mepuoaa 2012 — 2015 r. npu HamaneHue OT

npumedicada 2 B-kaunana cvc cxopocm 64kbit/s, npu ISDN PRA (nvpeuuen) docmvn Kanaiume cvC CKOpPOCm
64kbit/s ca 30 na 6poiu. Ilpu obuxnosenume meneponnu aunuy OPOAM HA MeneGOHHUME NOCHMO8e
cvomeemcmea Ha Opos na meneponnume kanamu. Ilpu P 6asupanus odocmwvn ce omuwumam 6pos
nompebumenu, KOumo eOHOBPEMEHHO Mo2am Oa usnonsgam eona IP 6azupana nunus.

0 Meceunusm abonamenm 3a nian ,,Ocpanuuen™ e 3,10 ne. oe3 [A/C (sxmouenu 20 munymu 3a ceruuyHu
pazeosopu), 3a niau ,, Mneanuou 160 — 1,50 ne. b6e3z [JIC (sxnouenu 160 munymu 3a cenuuynu pazeosopu), a 3a
nnau ,, Unearuou 300 - 6,50 ne. (sxmouenu 300 munymu 3a cenuugHu u MexncoyceruyHu paszeoeopu). Llenume ca
onpedenenu 6 cbomeemcmaue ¢ Memoouka 3a onpedeisine Ha yYenume U YeHogume NaKemu Ha yHUugepcaiHama
yenyea.
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28,6% mpu oOmms Opoil Ha momamHUTEe aboHaTH. JlenbT Ha aboOHATHTE Ha TUTAHOBETE
,»Orpanuuen®, , JJuBammau 160“ u ,,MuBanuau 300 3a pasriaexaaHusi 1epuoj; ChCTaBIIsIBa
Mexay 27,6% mpe3 2012 1. u 34,9% npe3 2015 1. ot obuusaT Opoii Ha AJOMaIHUTE abOHATH
Ha MPEANPUSITHETO.

[IpenBun dakra, ye B MeceuHus aOOHAMEHT Ha TOsMa 4YacT OT IUIAHOBETE ca
BKJIFOUEHU 3HAYUTEIIHO KOJIMYECTBO MUHYTU U MOPATU HEBB3MOXKHOCT J1a C€ OTAENHU YacTTa
Ha npuxomute camo OT gocTei, KPC cuurta, 4e TO3M WHAMKATOP HE OTpassiBa TOYHO
ChCTOSIHMETO Ha Ma3apa Ha AocThl. Jlanuute couar, ye npe3 2015 r. 76,2% ot uzxoadius
Tpaduk e Tpaduk, BKIIOYCH B aOOHAMEHTa, T.e. aDOHATUTE Ca ro IUIATWIA B PAaMKHUTE Ha
MeceuHaTa aboHaMeHTHa Takca (Bux ¢urypa 16 ot Pasgen Il). Benpeku ToBa m mpu TO3U
MoKasarea ce HaOlo/laBa TECHICHIMS 3a HaMalleHWE Ha IMa3apHUs M7 Ha HCTOPUYECKOTO
MIpeapusiTHE.

4 M
IMazapen ns,1 Ha 6a3a npuxoau ot AocThn HA BTK, ocHoBHMTE
MY KOHKYPEHTH U OCTAaHAJUTE MpeanpusTus 3a nepuoaa 2011
100,0% - -2015r.
‘;
, 91,9% '89 204 — —— —
80,0% - 1970 88,1% 86,8% 86.1%
60,0% -
40,0% -
4 0,
20,0% 71% 9.8% 11,0% 12.0% 12,7%
e i —il— il
0% 0,9% 0,9% 1,2% 1,2%
0,0% = . : . .
2011 r. 2012 r. 2013 r. 2014 r. 2015 .
e=p==FETK === OCHOBHH KOHKYPEHTH Jpyru npeanpusaTus
- J
HU3Tounmk: /Jannu, nooaoenu 6 KPC
®durypa 25

[Ipy KOHKypeHTHHMTE NpEANPHUATHS ce HadlojgaBa PHCT HA OOLIUS Ta3apeH s,
BBIIPEKH Y€ € MO-MaIbK B CPaBHEHHUE C MHIMKATOpa, U34UHCIIeH Ha 6a3a Opoil JoCThIIN.

HN3MeHeHHe HA LIEHNUTE 32 JOCTBII

B kpas Ha pasriexnaHus nepuoja aboHaTUTe Ha GukcupaHa TenedoHHA yCIyra HMat
BB3MOXKHOCT J]a U30UpaT OT TOJSIMO pazHooOpa3ue Ha aOOHAMEHTHH IUTAHOBE, TTOBEUYETO OT
kouto ca mocoueHu B [lpmiroxkenume 1. OOuuaitHo, ¢ m3kmoueHne Ha ISDN moctea,
OCHOBHATa XapaKTEPHUCTHKA, OT KOSITO 3aBHCH IIEHATAa HAa MeCeuHHus adOHaMeHT, € obeMa Ha
BKJIFOUCHUsST TpapuK W JECCTHHAIIMATE HA MOBUKBAHWATA 3a To3u Tpaduk. [lpeasua, de e
BKJIFOUBAHETO Ha TpauK 3a TOBUKBAHHWA B aOOHAMEHTHUTE IUIAHOBE € IIUPOKO
pasmpocTpaHeHo Ha pasrnexaaHus mnazap, KPC mnpencraBs wmHboOpMamus 3a TOKazaTels
CpelleH MeceueH MPUXOJ], M3YHMCIEH 3a eIWHHUIAa NOCThI. [loka3zaTensar € M3YHCIIeH Karo
YaCTHO MEXIYy MPHUXOJIUTE OT JOCTHII (MHCTAJAIMOHHA Takca M MecedeH aOOHAMEHT) W
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o M
CpenHUs TOJOUIIEH Opod Ha JOCTBIUTE Mpe3 ChOTBETHATA TOJWHA , KATO IOJy4eHaTa
CTOMHOCT € pa3ziesieHa Ha 12 Meceria.

4 Cpenen MecedeH NMPUXO, H34YUCJICH Ha 0a3a NPUXOIH OT )
poctbn Ha BTK u 0010 3a Bcnukyn npeanpuaTus 3a
11.00 - nepuona 2011 - 2015 r. (aB. 6e3 J1AC)
10,50 - 10,40
] 9,77
10,00 9.33
9,50 - 9,10
9,00 - 8,61 — %
8,50 -
8,00 1 7,52
;,gg 1 7,10 6,87
ol 6,53
6,50 -
6,00 . T T . .
2011 . 2012 . 2013 . 2014r. 2015T.
=0=F5TK [05511(6)
- J
HU3Tounmk: /Jannu, nooaoenu 6 KPC
durypa 26

Bunmno ot mHbopmanmsTa, mpencraBeHa Ha Qurypa 26, KakTO OOMIMST IOKa3ared,
M34YMCIIEH Bb3 OCHOBA HA JaHHUTE HAa BCUYKM YYACTHMIIM Ha Ma3apa, Taka M MOKa3aTeJsT,
M3YKCIIEH Bb3 OCHOBA HAa JIaHHUTE HAa HMCTOPHUYECKOTO MPEANPUSTHE, TMOKa3BaT CcTaOWIIHA
TEHJICHIIMS Ha HaMaJeHHE.

1.2.2. Hanuuue HA MPOAYKTOBO pa3HooOpa3ue

IIpu m3cnenBaHe Ha KpuTepus ,HalU4yMe Ha MPOAYKTOBO pazHOOOpasue”, ChIIACHO
1. 31, T. 6 or Meroaukara ce OTUUTA, JaIH JaJ€HO NPEANpUATHE MIPEIOCTaBs MIMPOKa rama
OT €JIEKTPOHHO CHOOIIUTETHN MPEXU W/WIN yCIYT'M Ha CbOTBETHHUS WM APYT Mas3ap, KOETO
My JlaBa Bb3MOKHOCT J1a TH TIPEA0CTaBsl CBbP3aHU €JHa C Jpyra WM B MAKET.

To3u nokasarell € BayKeH 3a OLICHSBaHE Ha KOHKYPEHIMATA Ha I1a3apa, 3ali0To € TACHO
CBBp3aH C Bb3MOKHOCTUTE Ha KOHKPETHO MPEINPUITHE J1a peaTnu3upa MKOHOMUH OT 00XBaTa,
B pE3yJITaT Ha KOETO [a OIPAaHMYM KOHKYPEHLHATA Ha pasriekKIaHus Ia3ap, KakTo U Ja
HaMaJii Bb3MOKHOCTTA HAa HOBH MPEIIIPUATHSA J1a HABJIA3AT HA TO3HU Iasap.

B mociieqHUTE TOMWHYU MAKETHUTE YCIYTH CE NMPEBbPHAXa BbB BaXKEH MHCTPYMEHT 32
MpUBIMYaHE Ha a0OHAaTH OT CTpaHa Ha MPEANPUATHATA, TPEJOCTaBSIIA OOIIECTBEHU
SJICKTPOHHM YCIIYTH, ThH KaTO TE JIaBaT BB3MOXHOCT Ha aboHaTa Jia TOJ3Ba OTCTHIIKA OT
[[eHaTa 3a JOCTBI W OOCTyXBaHe OT eIuH AocTaBuuk. [logpoOHa mHpOpMAIUs OTHOCHO
Pa3BUTHETO HA MTAKETHUTE YCIIYTH, BKIIFOUBAIIN (UKCHPaHA TeJePOHHA yCIyTra € IMpeICTaBeHa
B Pazpen Il

a .

Hokazamenam ,,cpeden 2o0uuien Opoii Ha docmvnume " e U3YUCIeH KAmo CyMa Ha 6pos Ha docmbnume 8
Hauanomo u 6 Kpas Ha 200uHama, pazoeiena Ha 2. 3a 6poii 00cmvnu 3a HAYAN0 HA CLOMEEMHAMA 200UHA Ce
npuema 6posi Ha docmvnume Kom 31 dexemgpu Ha nPeoxoOHama 200uHa.
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4 AGOHATHM HA MAKETHH YCJIYTH ¢ BKJIK4YeHa PUKcHpaHa R
Tese)oHHA ycuayra 3a nepuoaa 2011 - 2015 .
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BTK KonkypenTHu npennpustus
o J
HU3Tounmk: /lannu, nooaoenu 6 KPC
®urypa 27

Ot mpencraBenara uHpoOpManus Ha ¢Qurypata mo-TOpe, MOXe Ja c€ BUAM, 4Ye
nazapuusT as1 Ha BTK, uzuucnen Ha 6a3a Opoit aboHatu Ha (ukcupana teredoHHaA yciyra,
BKJIIOUEHA B NAKeT HamaisBa. ToBa ce IBJDKM OCHOBHO Ha JiBa (hakTopa: B aOCOJIIOTHA
CTOHHOCT a0oHaTUTEe Ha OOIllecTBeHa Tele(OHHA YCayra, HpeloCTaBsiHa B ONpEAETIeHO
MECTOIOJIOKEHHE Ha MPEANpUATHETO HaMalsiBaT, JOPH TE3H, KOUTO IMOJI3BAT (pUKCHpaHaTa
TerneOHHA yCIIyra B MaKeT; MPEANPUATHETO aKTUBHO IMpejasiara KOMOWHUpaHe Ha ycnyrn42.
[Ipy xoMOMHMpAHETO HAa yCIyrW aO0OHATHT HE H30Mpa OT MPEIBAPUTETHO (HUKCUPAHHU
MIAKETHU YCIYTM C ONPENEJICHU IIEHM, a IO0JydyaBa Pa3IM4YHU OTCTBIKU B 3aBHCHUMOCT OT
XapaKTepUCTUKUTE Ha YCIyTWTe, KOUTO *kejae /1a noia3Ba. KbM MomeHTa monobHu odeptu
mpeagaraT ¥ OCHOBHHUTE KOHKypeHTH Ha BTK Ha pasrnexnanus masap — MOBMJITEN® u
TEJIEHOP*,

ITo oTHOLIEHHE Ha yCIyrUTe, KOUTO HE ca OOBbp3aHM B IaKeT, AaHHUTE 3a 2015 T.
coyaT, 4e Ha Ia3apa Ha 0OIleCTBEHU €JIEKTPOHHU yCIyTHU 3a KpailHu notpedutenu B bearapus
nse npeanpusatus (BTK u MOBUJITEJI) npenoctaBAT mbjeH HaOOp OT YCIyTu 3a KpailHus
notpebuten — oOmecTBeHa TeleoOHHA yciayra, TMPEJoCTaBsHA B OMPEIETICHO
MECTONOJI0KEHNEe, MOOMIIHA TJIacoBa Tele(oHHA YCIIyTH, JOCThII 0 HHTEPHET B OINPEEIICHO
MECTOIOJIOKEHHE, MOOWJIEH JOCTBII [0 WHTEPHET, yciayra 3a MpeHOoC Ha JaHHU U
pasnpocTpaHeHHe Ha paauo— U TeneBusnoHHHM nporpamu. TEJIEHOP mpennara cemmure
yCIyrd, HO 0€3 pas3mpocTpaHeHHWE Ha paano— W TeneBu3noHHW mnporpamu. ,,[JIOBBJI
KOMIOHUKEMIIIbH HET* AJll, ,,KYJIBOKC* A u ,,HET 1 EOO/] npeayiarat A0CThII 10
MHTEpPHET B ONPENEICHO MECTOIIOJOKEHWE W YCIYI'M 3a IPEeHoC Ha naHHM, kato ,,HET 1%
EOO/I mpenocraBst U pa3snpoCTpaHEHUE HA Pajvo— W TEJIEBU3MOHHM NPOrpaMU Ha KpalHU

*2 http:/www.vivacom.bg/bg/residential/ceni-i-uslugi/kombiniraj-i-spesti/kombiniraj

*® http:/www.mtel.bg/mtel-NET-TV

* http://www.telenor.bg/bg/content/%D0%BF%D0%B0%D0%BA%D0%B5%D1%82%D0%BD%D0%B8-
%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8-combo
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norpedutenu. BJIN3Y u BYJICATKOM mnpemnarar JOCTBII 0 MHTEPHET B OIPECIICHO
MECTONOJIOXKEHNE, MOOMJIEH AOCTBI 1O HHTEPHET M pa3lpOCTpaHEHHWE Ha pPaguo— MU
TEJIEBU3MOHHU Mporpamu. B eHCTBUTENHOCT OT 22 aKTUBHM IPEIIPUSTHS, NPEAOCTaBALIN
JOCTBII 10 O0IECTBEHA Tele(OHHA YCIIyra B OIIPEIeJIEHO MECTONOI0KEeH e B kpast Ha 2015 1.
€/1Ba IIeT MPEIPUATHS HE TPETOCTABAT APYTH YCIYTH HAa KpaitHU NOTPEOUTEIH.

B pesyntar ot usnoxxenoro no-rope KPC otbens3Ba, ue Ha TO3u eTarn OT pa3BUTHE HA
masapa, mnpeoOiajaBamaTa 4acT OT YYAaCTHHLMTE IPEIOCTaBAT IIMPOKAa TaMa OT YCIYTH.
IIpensua BB3MOXKHOCTTA abOHaTa Jla CMEHHU JOCTaBYMKA CH 0€3 3HAUMTENIHU Pa3Xoqu U
3ama3Bailku reorpa)CKusi CH HOMEp, M3IOJ3BAKH TpoLEeAypaTa 3a IPEHOCHMOCT Ha
HOMEpara, peryjaaropbT € Ha MHEHHUE, Y€ UCTOPUUECKOTO MPENIPUATHE HE € B ChbCTOSIHUE J1a
IIOBJIMSIE HETaTUBHO BBPXY KOHKYPEHTHHUTE YCIIOBHUA Ha I[1a3apa, HUTO Ja OrPaHUYHU
HaBJIM3aHETO HAa HOBHM YYaCTHHULIM Ha HETO.

1.2.3. TIpeHOCHMMOCT Ha HOMepa

[IpenocumoctTa Ha reorpad)ckuTe HOMEpa € ole eauH (akTop, KOWTO OKa3Ba
BIMSIHME BBPXY Tasapa Ha (QuKcHpaHa TenedoHHa yciayra, MpeaocTaBsHa B OIMpPEEICHO
MecTomnonoxenue. Cresl BbBEXKIAHETO Ha IpoleaypaTa 3a MPEHOCUMOCT Ha reorpadcku
HoMmepa oT cpexara Ha 2009 r. mo kpas Ha 2015 1. ca mpenecenn obmo Hax 416 xwo.
reorpad)cku Homepa.

a I

Bpoii npenecenn reorpagcku HoMepa, 110 FOAWHHU U 001110 3a
nepuoaa 2011 - 2015 r.
500000 -~
400000 -
300000 -
200000 -
100000 -
.m H W W W
2011 r. 2012 . 2013 . 2014 r. 2015 .
BN 33 chOTBETHATA roguHa  ==®= 00110

e 4
HU3Tounmk: /Jannu, nooaoenu 6 KPC

®durypa 28

Bb3MokHOCTTa 3a 3alla3BaHe Ha reorpaq)cm/m HOMCPp 3HAUYUTCIIHO HaMaJin 6ap1zlep1/1Te
npen aboHaTHUTE 3a CMJAHA Ha A0CTaBUYMKa, a TOBa OT CBOA CTPaHAa aKTHBU3HWpPa AOCTABUHNIIUTE
IpHu IpCAJIaraHeTo Ha pas3jIn4HU INIAHOBC U OTCTBIIKU.

1.2.4. Pa3BuTHe HA Ma3apa U KOHKYPEHTEH HATHCK

B nepuopa cnen BTopus Kpbl' Ha Na3apeH aHalIN3, 1a3apbT Ha JOCTHII 0 OOIIeCTBEHA
Tene)OHHa Mpexa B ONPEAETICHO MECTOIOJIOKEHHE € TOBJIUSAH OT CJIEJHUTE TEHACHLUH,
HaOJII01aBaHU B CEKTOpPA HA €IEKTPOHHU ChOOIIEHUS KaTo II5U10:
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o BCE MO-IIUPOKO Pa3BUTUE M PA3MNPOCTPAHCHUE HA YCIYTHTE, MPEAOCTaBSIHU
4ype3 MOOMIIHU MPEKU;
o 3aCHUJIEHO TIpEAJIaraHe Ha IIMPOKOJIEHTOB JOCTBII O MHTEPHET, UYpe3 KOWTO

abonatuTe Morat Ja nojissatr unmanaged VolIP.

B rtabnumara mo-momy e mpencraBeHa CTPYKTypaTa Ha Ia3apa Ha EJIEeKTPOHHHU
cpobuienns B boarapus B mepuoga 2011 — 2015 r., Ha 6a3a npuxoau Ha YCIyTd Ha ApeOHO,
KaTO MaKeTHUTE YCIIYTH, TOPay TAXHOTO AMHAMUYHO PAa3BUTHE B IIEPHO/IA CA MIPEACTABCHU B
OTJENIEH CerMeHT. TpaauIlMOHHO MPUXOAUTE OT TIACOBU TeJIe(POHHH YCIYTH, MPEIOCTABIHU
4ype3 MOOMIIHM Ha3eMHH MPEXH (GOPMHUPAT HAH-TOJIAM U1 B 0O oOeMa Ha MPUXOJUTE OT
MIPEeIOCTaBsiHE Ha OOIECTBEHU CIIEKTPOHHH CHOOIIeHHs B bbirapus. B mocneqHuTe roauau u
IIPY TE3W MPUXOH CE OTYHUTA CIIaj, KOWTO € MOPOCH OT HaMaJIeHNne Ha MPUXOJUTE Ha APeOHO
OT MPEIOCTABAHETO i KATO CAMOCTOSTENHA yCIyra' M yBEIMUEHHETO HA MOTPEOICHHETO Ha
MoOMIHA Tene(OoHHa yciiyra B MakeT C APYrH CNEKTPOHHU CHOOIIMTEIHHM YCIYTH, YHUTO
MIPUXOX OT A0OHAMEHTHU TaKCH CE€ OTYUTAT B CETMEHT ,,IlakeTHH ycimyru”.

Taoauuma 8

CTpykTypa Ha na3apa Ha o0LIeCTBeHH eJIeKTPOHHM ChOOIIeHNsl, HA 0232 NPUXOIH OT
YCJIYrd Ha aApeOHo, B bharapust B nmepuoaa 2011 — 2015 r.

CerMeHTH IO yCIyru

2011 r.

2012 r.

2013 r.

2014 r.

2015 r.

OduxcupaHa riacoBa yciyra

11,7%

10,4%

9,4%

8,6%

7,4%

MobunHa riacoBa yciayra

56,6%

53,6%

50,5%

47,7%

37,4%

HpeHoc Ha JaHHU U JOCTBII 10 UHTEPHET

12,6%

13,6%

14,6%

14,8%

16,6%

Tenesuzus

8,3%

8,2%

9,1%

8,7%

8,5%

[lakeTHH ycimyru

10,1%

13,6%

15,8%

19,2%

29,5%

Hpyru yemyru

0,5%

0,6%

0,6%

0,8%

0,6%

[013)ii )

100,0%

100,0%

100,0%

99,9%

100,0%

H3mounuk: /lannu, nooadenu 6 KPC

JlanHMTE couaT, 4ye ¢ Hal-TOJIEMU TEMIIOBE B IIEPUOAA CIIE] BTOPUSA KPBI aHAIU3H Ce
yBeJIMYaBaT MPUXOJUTE OT MakeTHU yciayru. OCBEH B TO3M CETMEHT, TPallHO YBEIHMYEHUE CE
OTUMTa OLIE €JUHCTBEHO B CErMEHTA Ha YCIYTUTE 3a MPEHOC Ha JaHHU U MHTEPHET — OT
13,6% na 16,6%. [Ipenun Te3u tennennun KPC cuuta, 4e TOBa ca yCIyTHTE, KOWTO B Hali-
rojsiMa CTENeH BIMSAT BBPXY CErMEHTa Ha (UKCHpaHaTa TIjacoBa yciayra. MoOuiHara
rJlacoBa ycllyra OKa3Ba 3HAUMTEJIEH HAaTUCK BBbPXY (QUKCHUpaHaTa — OpOST Ha (UKCHpaHUTE
Tene()OHHU MOCTOBE M oOeMa Ha TeHEepUpaHUs M3XOIANl TpaduK ca B IBTU MO-MAJIKH OT
CHOTBETHHUTE TOKa3aTeIu 3a MoOWIHATa riacoBa yciayra. B kpas wa 2015 1. mMoOwinHara
Tene(OHHA TUTBTHOCT, MU3YUCIIeHa Ha 0a3a HaceleHue Bb3iau3a Ha 128,5% mpu cToiiHOCT Ha
uHaukaTopa ot 22,2% 3a Qukcupana TtenedponHa ycuyra. llpu wusxonamms Tpaduk
cboTHOIIEHUEeTo € 93,8% ot mobuinen rimacoB Tpapuk KbM 6,2% OT (QUKCHpaH TIacoB
Tpaduk. KbM MOMeHTa Ha aHallM3a U TPUTE OCHOBHU JIOCTaBUMKa Ha riacoBa yciyra — bTK,
MOBWJITEJI u TEJIEHOP npeanarar aboHaMeHTHH TUTAaHOBE 332 MOOWIIHA TJ1acoBa YCIIyra
BKJIFOUEHU MUHYTHU KbM HallMOHATHU MPEXHU ((PUKCUpaHU U MOOUIIHU) B a0OHAMEHTA.

45

Hpuxodume ont UHCmMailayuoOHHu makcu u meceunume abonamenmu Ha nNaKemHu ycayeu ca 6KI04YenU 6
cezmernm ,,HaKemHu yeunyeu “. B ocmananume ceemenmu ca ompasenu npuxodume om UHCMalayuoOrRHu makcu u
Meceunu AOOHAMEHMU HA CaMOCMOsSTMenHume ycunyeu, Kakmo u npuxodume om mpaqbuK U38bH abonamenmume
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B Ta3u Bpp3ka KPC cumura, ue MoOuIHATa ritacoBa yciayra yrnpakKHSBa JOCTaTbUYeH
KOHKYPEHTEH HAaTUCK BbpXY UKCHpaHaTa yCiIyra U HUKOE OT MPeINpUsITUITa Ha [a3apa He €
B CbCTOSIHUE /A JEIICTBA HE3aBUCUMO OT IMOTPEOUTENN U KOHKYPEHTH.

KakTo e mocodyeHo mo-rope ApPYrusiT CETMEHT, NMpU KONTO ce HabojaBa pPBCT €
»JOCTBII 10 MHTEPHET U MPEHOC Ha JaHHHU ‘. Pa3BUTHETO HA TO3M CErMEHT MMa OTHOILLICHUE
BBPXY Pa3NpPOCTPAHCHUETO HA OLIE €HA yCIyra, KOSITO OKa3Ba KOHKYPEHTEH HaTUCK BBPXY
IJIACOBU YCIYTH C TapaHTHUPAaHO KauecTBO, a MMeHHO unmanaged VolP. Ilpu te3u yciayru
aboHATHT HE 3alJialla 3a OCHIIECTBEHUTE IMOBUKBAHMS, JOCTAThYEH € CcaMO JOCTBI [0
MHTEPHET, C KOETO crecTsiBa pa3xoau. [Ipu HeynpapisieMUTe r1acOBH YCIYrd HE ce Mpujiara
TEXHOJIOTUYHO TMPUOPUTH3MPAHE U YIpaBlieHHWE Ha Tpaduka XapaKTepHO 3a Telie(OHHUTE
yCIIYTH, B pe3yjiTaT, Ha KOETO Ce IMOoJyyaBa 3ari’bXBaHe WIHM MPEeKbCBaHE HA Bpb3Kara. llpu
unmanaged VoIP ycnyrure He ce U3NBJIHABAT W JPYrM HM3MCKBAHUs, XapakTepHH 3a
TpaIUIIUOHHUTE TeNe(GOHHU yCIayru. Bernpeku ToBa, T€3HW yCIyrd UMaT CBOETO BH3JICHCTBUE
BHPXY TPAAWLMOHHHUTE TJACOBHU YCIYTH, U OYAKBAHMSTA Ca TO3M HATUCK Ja C€ 3aaba00uu,
MPEABU]] M3TPAKIAHETO HAa MPEXKH 32 JOCTHI JO MHTEPHET U MPEHOC Ha JaHHU C BCE IO-
rojIeMU KanaluTeTH U CKOpOCTH. BuIHO OT pe3ynratute oT npoBeaeHo oT Haumonamnus
CTAaTHCTUYCCKU MHCTUTYT M3CIIEABAHE 32 M3IOI3BaHE HA WH()OPMAIMOHHO-KOMYHUKAIIMOHHU
TEXHOJIOTMM OT JOMakKWHCTBara M Juimara, npe3 2015 r. 82,2% ot nuiara, u3noJi3Bailu
HMHTEPHET 3a JUYHH LETU ca U3MOJI3BAIM UHTEPHET 3a PA3roBOPU HJIM BUEOPA3TOBOPH (Upe3
ye0 kamepa) rpe3 I/IHTepHeT.46

Ilpeosuo usznooscenomo no-ecope KPC cuuma, ue nabarodaeanume meHOEHYUU Ha
nasapa Ha 0ocmvn 00 obujecmeena menephonHa mpeldca 8 onpedeseHo MecmonoioNCeHUue 3d
ooMawiHu u duzHec nompedbumenu, u Ha yciyeume (MOOUIHA meneg)oHHa yciyed, NAKEMHU
yeayeu), Kakmo U Ha NPOHUKBAHEMO HA WUPOKOLEHMO8 OOCHBbI 00 UHMEPHEM, upe3 KOUmo
abonamume mocam oa noazeam unmanaged VOIP ynpaosicnseam koukypewmen Hamuck
NOKA38am, e pazenedcoanus na3ap KIoHU KoM eeKmusHa KOHKYPEHYUSL.

1.3. HenocrarbuHa eq)eKTI/IBHOCT HAa KOHKYPE€HTHOTO IIpaBo

C ornex Ha 0OCTOSATENICTBOTO, Y€ Ha pasriiekJIaHHs Ma3ap Ha JOCTHI 10 OOIECTBEHA
TenedoHHAa MpeXxa B ONMPENIETICHO MECTOIMOJIOKEHHE 3a TOMAIIHU M OU3HEC MOTpeOuTEIN HE
ca UICHTU(UIIUPAHU BUCOKU U HENPEOAOJMMHU OapHepH 3a HaBlU3aHEe U €(EeKTHBHOCTTA Ha
KOHKYPEHIIMATA Ha Ma3apa YCTOHYMBO Ce TOBHIIABa, MOXKE Jla Ob/ie HAPABEHO 3aKIIOUCHHE,
4e MpaBOTO B 00JIACTTa HAa KOHKYPEHLMATA € JOCTaThUHO 3a MPEOJOoJsIBaHE HAa €BEHTYAIHU
M3KpUBsIBaHUS Ha na3apHara cpena. CinenoBarenno, KPC cuura, ye Ha Obarapckus nasap Ha
JOCTBII 10 OOIIecTBeHa Tese()OHHA Mpeka B ONpeAETIeHO MECTOMNOJIO0KEHNE 3a JOMAIIHU U
OousHec mnoTpeduTenu €X POSt mpeana3HUTE MEPKHM Ha KOHKYPEHTHOTO IIpaBO ca I0-
MNOJXOAAIIM 32 CHOpaBgHE C MOTEHIHATHU Na3apHU MOpoOJIeMH, OTKOJIKOTO €X ante
peryiaaTopHaTta Hameca.

1.4. 3axyiloYeHHe OTHOCHO TeCTA HA TPUTE KPUTEPHUSs

Crneo npunacanemo na mecma na mpume kpumepusi KPC cmuena 0o 3axknouenuemo,
ye pazenexicoaHusm nazap Ha 0oCmvn 00 oduecmeena meieoHHa Mpexica 8 ONpeoeseHo
MeCmOnoNodiceHue 3a OOMAwHU U OusHec nompebumenu He YOOGIeMEOPASA mpume

‘

46 . :

http://www.nsi.bq, ,, znonzeane na Humeprnem om domaxkuncmeama u auyama medxcoy 16 u 74 200unu
Omuocumennusim 051 e USYUCIEeH Ha 6a3za Opou Iuya, Koumo ca U3noa38aiu UHMEPHem npe3 NocileOHume mpu
Meceya.
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KVMYJIAMUBHO NPUNONHCEHU Kpumepus, d UMEHHO: HA nazapa He ca Haiuye UCOKU U
HenpexooHu oapuepu 3a HAGNU3AHE, A HAOIO0ABAHUME MEeHOEeHYUU HA He20 NOoKa38am, ue
MOl KIIOHU KbM eeKmUBHa KOHKYPEHYUS.

2. Ilpniarade Tecta Ha TPUTEe KPUTEPHUs MO OTHOIEHUE HA MA3apuTe HA O0LIECTBEHO
AOCTHIIHUA HAIIMOHAJIHHA U MEKTYHAPOAHU Tele(OHHH yCIayru

[IpenBua u3noxxeHoTo Mo-rope B Hacrodmus pazaen KPC me npunoxku Tecta Ha
TpUTE KpUTEpHs 3a ompexaeneHute B T. 3 oT Pazgen IV choTBeTHM ma3apu Ha OOIIECTBEHO
JOCTHIIHM HAI[MOHAJIHM MOBUKBAHUSA, IPEIOCTaBSIHU B OIPEAEICHO MECTOIOJOXKEHUE U
OOIIECTBEHO JOCTBIIHM MEXAYHAPOJHH TOBUKBAaHUS, TMPENOCTABIHU B  OIPEICICHO
MECTOIONIOKEeHHEe. TpuTe KpUTepuuTe ce M3CieIBaT €AHOBPEMEHHO U 3a JiBaTa AepuHupaHu
mazapa, Thi KaTO 3a YCTaHOBSIBAHE Ha TAXHOTO KyMYJaTHMBHO HaJU4YME C€ M3IO0J3BarT
MOKa3aTeiar, KOUTO MMaT OTHOUICHHE W KbM JBaTa neduHupaHu mnaszapa. Llenta e ma ce
YCTaHOBU JlaIM B IepHoja Ha Hactosimus aHamu3 (2012 — 2015 r.) mocouyeHute mo-rope
KpUTEepUHU ca U3MbIHEHH KymynatuBHO W nanu KPC wuma ocHoBaHuwe pga omnpeaenu
nedUHUpaHUTE TIa3apu 3a MMa3apH, MOJUIeKaIU Ha X ante perynupane.

IIpu npunarane tecta Ha TpUTe KpUTepus 3a AeUHUpPaHUTE Ma3apu Ha OOLIECTBEHO
JOCTBIIHU HAaIlMOHAJIHU U MEXIAYHapOJHHU MTOBUKBAaHUA B omnpenesneHo Mecrononoxenue KPC
e UMa MpeABU] 00CTOATEICTBOTO, Y€ YCIYIUTe, BKIIIOUEHH B TE€3H Na3zapu (HALMOHAIHU U
MEX1yHapOJAHH ITOBUKBAaHMsI) HE MOTraT Ja ObAaT MPeoCTaBeHH Ha KpaeH NOTpeOUTeN, KOUTO
HSIMa JIOCTBII JI0 00IIecTBeHA Telae(h)OHHA MpeKa B ONIPEIETICHO MECTOIOIOKEHNUE.

2.1. Hainuyue Ha BUCOKHU M HeNPeXOJHM CTPYKTYPHM, NIPABHU WJIH PeryJaTOpPHU
O0apuepu 3a HaBJIM3aHe HA Ma3apa

Kakto Oeme mocoueHo mo-rope, chriaacHo wi. 14 an. 1 m 2 or Metoaukara,
CTPYKTYpHU Oapuiepu 3a HaBlIM3aHE Ha Taszapa ca Te3W, KOUTO Ce SBABAT Karo Oapuepa B
pe3ynraT OT HEOOXOAWMHUTE MbPBOHAYAIHM pa3XOAW WIH YCIOBHUSTa HAa TBPCEHETO U
Ch3/1aBaT HEPABHOIPABHU YCJIOBHS MEXAY MPEANPHUSATUATA ChC 3HAUYUTEITHO BB3/IEHCTBHE
BbpPXY Tla3apa M HaBIM3aIUTE MNPEANpUATHsS Ha Ma3zapa, Karo 3aTpydHsABAT WIHU
BB3MPENATCTBAT TSIXHOTO HaBiu3aHe. [IpaBHU wim perynaropHu Oapuepu ca 0apuepu, KOUTO
HE CE€ OCHOBAaBAT HAa HMKOHOMHUYECKHUTE YCIOBHUSA, a Ca pE3yJTaT OT 3aKOHOJATEIHH,
QIMUHUCTPATUBHU WU JPYTH IAbPKABHU MEPKH, KOUTO B HSIKAaKBa CTEMEH OrpaHU4YaBat
JIOCTBIIA JI0 TMa3apa Ha MOTEHIMATHUTE KOHKYPEHTH WM TIXHOTO OBICIIO OBEACHHE.

2.1.1. KoHTpos BBpPXy HH(QPpPacTPyKTypa, KOATO He MOXKe JIeCHO Aa Objae
ayoaMpaHa

[Ipu pasraexxgaHeTo Ha B3aWMO3aMEHSEMOCTTa MEXAY YCIyruTe ,,JJOCTBI [0
oOmiecTBeHa TenedoHHA MpEKa B OMPEETICHO MECTOMOJIOKEHUE” | ,,00IIeCTBEHO JOCTHITHH
TeneoHHN ycIyry (HAIMOHATHU U MEXIYHApOJHH) B ONPEAEIIEHO MECTONONOKEeHHe”, berie
JI0OKa3aHo, Y€ ChIMUTe ca jgombiaBamu ce (Bux. T. 2.1.2., Pazmen 1V). CnemoaremHo
MpeanpusaTHe, KOETO HCKa Ja Tmpeiara OOIIECTBEHH HAIMOHATHU W MEXKIyHapOJIHU
TeneOHHN YCIYTH B OMNPEAENIEHO MECTOIOJOKEHHE TpsOBa Ja MPEaoCTaBs JOCTBIT 0
obmiecTBeHa TeneoHHa Mpeka. Bh3MOXKHOCTHTE 32 OCUTYpSIBaHE HA TaKbB JOCTBII Ca:

® u3rpaxIaHe Ha COOCTBEHA MpeXkKa 3a JOCTBII, KOETO MPEACTABIsABA CTPYKTypHA
Oapuepa 3a HaBIM3aHE Ha Ta3apa, Thid KaTo € HEOOXOIUMO /1a ObIaT U3BBPIICHU
3HAYUTCIICH O6CM HWHBECTUIIUH 3a HEUHOTO U3rpaxXaaHe U MOAABPIKAHE,
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®  U3M0J3BaHE Ha BEUe M3rpajeHa Mpexka 3a JOCThI Ha JAPYro MpEeANnpusTue, KOeTo
mpejjara yciIyrure Ha epo ,,u300p Ha oneparop” W/wuiu ,,0TIaBaHe Ha aboHaTHA
nuHus oa HaeM Ha enpo” (WLR) kaTto mo To3u HauuH 70 U3BECTHA CTEICH Ce
o0JeK4yaBa HaBJIM3aHETO HAa CHOTBETHUS Ma3ap, ThH KaTO HE € MPUIPYKEHO C
BIIaTaHETO HA 3HAYMTEIICH O0EM WHBECTHIIMHM 3a WU3TPXKIAHE HAa COOCTBEHA
MpeKa.

[Tpu BTOpHS KpbI HA Ma3apeH aHaau3 Oellle YCTaHOBEHO, Y€ HUTO €IHO MPEINpHUsTHE
He ce e Bp3nonsBaino or yciryrata WLR, kakro m 4ye m3mon3BaHeTo Ha yciyrara Ha €Ipo
,,1300p Ha orepaTop®, Upe3 KOSTO ce IPEeA0CTaBsl Bb3MOKHOCT Ha MIOTPEOUTEINTE J1a 10JI3BaT
ycIayrute Ha ApeOHO — ,,u300p Ha omepaTop 3a BCSKO IMOBHKBaHE” U ,,u300p Ha omeparop Ha
aboOHaMEHTHa OCHOBA”, HE C€ ThPCU OT CTPaHa HAa KOHKYPEHTHHUTE MPEATIPHUITUS

CrpriiacHO JaHHUTE, U3TIOJI3BAHU B HACTOSIIMS aHAJIM3 B pasriiexaanus nepuon (2012
— 2015 r.) He ce HabOIIOJaBa IPOMSIHA 10 OTHOIIIEHUE ,,TONyJsipHOCTTa Ha ycinyrata WLR, a
YCIIyTHTE ,,i300p Ha OrmepaTop 3a BCSAKO MOBUKBAHE W ,,M300p Ha OomepaTrop Ha abOHAMEHTHA
OCHOBa” ce mpejjaraT €J1Ba OT JABE MPeIIpUsiTUs, oOIUAT Opoil aboHaTH Ha KOUTO € 15 Opos,
a TEHEPUPAHUAT OT Te3H abOHATH TpaduK crpsimMo obmms odem Tpaduk e HumoxeH — 0,01%
(Bmx Pazpmen 11, 1.2, 1.4.).

Bunno ot undopmanusara B Pazgen |l ce nHabiarogaBa ycToiuuB craj no OTHOLIEHUE
Ha peaIM3UpaHnTe MPUXOAH U TpaduKa OT MPEJOCTaBsIHE Ha APeOHO Ha yciyrara ,,u300p Ha
orepatop”. OTYETEHOTO HaMaJeHHE B CTOWHOCTHTE IMPH TOPENOCOYCHHUTE MOKAa3aTeNnH 3a
nepuoga 2012 — 2015 r. e 6auzo 50 mbTH, KOETO € CUTYPHO JOKA3aTEeICTBO 3a JIMIcaTa Ha
MHTEPEC KaKTO OT CTpaHa Ha MPeANpUITHUATA, TaKa U OT CTpaHa Ha KpalHuTe norpedurenu. B
JOTTBJIHEHUE CJIeNIBA Jla c€ OTOENEeXH, Ye IBETe MpeAnpusTrs, kouto npe3 2015 r. ca oruenu
aboHaTH Ha ycnyrara ,,u300p Ha omepaTop Ha IpeOHO, CHIO Taka UMAT a0OHATH Ha JOCTBII
710 TEXHU MPEKHU.

Curyanusara, KosTO ce HabMro/1aBa Ha OBIATAPCKUS Ma3ap Ha OOIIECTBEHO TOCTHITHU
Tele(OHHU YCIYTH B OIpPENEJICHO MECTOMOJOXKEeHHe B OOXBaHATHS B aHaIM3a MEPUOJ
HaI’BJIHO ChBIAJAa C omnmcaHata B PasscHurennara Oenexxka kbM [IpemopbkaTta 3a
cboTBeTHUTE Mazapu oT 2014 r. Tam e mocoyeHo, ye ymaabKbT Ha yciyrara ,,u300p Ha
omeparop Ha eApo KaTo pecypc 3a OCHIIECTBSIBaHE Ha Tele(OHHM TMOBUKBAHHS 4Ype3
yCIyTuTe ,,u300p Ha OrepaTrop 3a BCSIKO MOBHKBaHE™ U ,,u300p Ha omepaTop Ha aOOHaMEHTHa
OCHOBa” MOXe Ja ObJe CBIOCTaBEH C MHUTpanus KbM CJIEABAIIOTO CTHIIAIO Ha
WHBECTUIIMOHHATA CTHJIOA, C Orjie]l Ha TOBA, Y€ KOHKYPEHTHUTE MPEANPUSTHS H3TPaKIaT
COOCTBEHU MPEXH 3a JIOCTBII O KpaHUTE MOTPEOUTEIM W MPOU3BEKIAT CBOM COOCTBEHH
Te’aeOHHN YCITyTH, BMECTO Ja 3aKyIyBaT YCIAYTH Ha epo 3a TeHepUpaHe Ha ITOBUKBAHUS.

[Ipu BTOpUS KpBI' HA TA3aPEH aHATU3 €/IHAa OT OCHOBHUTE MPUYMHH 32 HAOJIO1aBaHUs
crmaj B MoTpeOJeHueTo Ha yciyrara ,,u300p Ha omepatop® Ha JIpeOHO Oelle HaMaJeHUST
UHTEpEC OT CTpaHa Ha NOTpeOuUTenuTe, B CIEACTBHE HAa MapKETMHIOBaTa IOJUTHKA —
NPEJOCTaBs IHE Ha PA3IUYHU OQepTH C BKIOYEHH OE3IUIaTHM MHUHYTH HE CaMO KbM
coOCTBeHaTa Mpeka, HO U KbM JIpyr'd (PMKCUpPAHU U KbM MEXAyHapoAHH Mpexu. B nepuona
Ha HACTOALMS aHAIN3 NPEIIPUATHITA IPOIBIKABAT Ta3U CBOS MOJIMTHKA, KaTO Ha Iaszapa ce
NOSIBSIBAT BCe MoBeue ohepTH OT TO3M THII.

B mepuoma 2012 — 2015 r. ce HabmiomaBa BCEe TO-TOJIIM HMHTEPEC OT CTpaHa Ha
KOHKYPEHTHUTE MPEANPUITHS KbM MpPEIJaraHeTo Ha MAaKETHU YCIYTH, KOETO € €JHa OT

" Mpunoorcenue kom Pewenue Ne 195/14.03.2013 2. na KPC, cmp. 134 - 135
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MPUYMHUTE T€ JIa MPEIIOYUTAT JIa U3rPaXKaaT COOCTBEHU MPEXKH, Ype3 KOUTO Ja IpejiaraT
Ha aboHATHUTE CU HEe camo oOlecTBeHaTa TeJedOHHA YCIIyTra B ONPEIeIICHO MECTOIOJIOKEHUE,
a ¥ JIOCTBII JIO IPYTHU €JICKTPOHHU CHOOIIMUTEITHH YCIyTU (MHTEpHET W/WiK TeneBu3us). Tpu
OT NpEeANpUsATHs, HABJIE3IH Ha Ta3apa Ha OOIIECTBEHU TEICPOHHU YCIYTH B ONpEAesICHO
MecTomnonoxenue cien 2011 r., mpeniarat makeTHH YCIYTH Ype3 COOCTBEHUTE CU MPEXKH.

Jpyr ¢akTop, KOWTO B aHAIM3UPAHUS MEPUOJ MPOIBIKABA J1a BIIMAE MOJOKHUTEIHO
[0 OTHOIICHHE HaMasIBAHETO Ha OapuepuTe 3a HaBIM3aHE Ha Mazapa Ha OOIIECTBEHO
JNOCTBIIHU TeNehOHHH YCIyrd, € H3IMO0JI3BAaHETO Ha H3rpaJicHUTe OOLIECTBEHH MOOWIHU
HA3eMHU MPEXH, Upe3 KOUTO Ce Mpeiara J0CcThil A0 pukcupaHa teaedoHHa yciyra.

B mnpeaxomHus Kpbhr Ha MaszapeH aHanu3, usnonsBaiiku ,,modified Greenfield
approach”, KPC cturma 1m0 wu3Boma, Y€ BB3MOXKHOCTTA 3a JOCTBI [0 MpexaTa Ha
HCTOPUYECKOTO MPEIIpHUsATHE 4Ype3 YCIyruTre Ha eapo ,.u30op Ha omeparop” m WLR 3a
MpeIOCTaBsiHE Ha OOIIECTBEHO TOCTHIIHM HAIIMOHAIHU U MEXKIYHAPOJIHU TeJIe(POHHU yCIyTU
B OTIPE/ICIICHO MECTOIIOJIOKEHHE, HaMaJIsiBa Bb3MOKHOCTHTE HA HCTOPUIECKOTO IPEATIPHITHE
Jla ce BB3MOJI3Ba OT TEXHOJIOTUYHH MPEIUMCTBA MpeJ] IPYTUTEe KOHKYPEHTHH MPEANPHUITHS U
HaBJIM3allUTe HOBM MKOHOMHYECKH cyOekTu. KakTto € mnocoueHo B mo-rope obaue
HABJIM3aHETO HAa HOBU KOHKYPEHTHHM MPEANpUATHS Ha Ta3zapa Ha OOIECTBEHO TOCTBHIIHU
TeaeOHHU YCIIYTH, IPESIOCTABIHU B ONPEICITHO MECTOIONOKeHHe B iepuoaa 2012 — 2015 r.
HE Ce IbIDKH HA HAJOKCHUTE HA HCTOPHYCCKOTO NPEANPUATUE 3abIKCHHS 32 JOCTBI ., a ¢
CJIEJICTBUE HA Pa3BUTHETO HAa MHPPACTPYKTYPHA KOHKYPEHIIMSI Ha Ta3apa.

2.1.2. Hajanuue HA MKOHOMHUM OT Maliada u o0xsara

Hannunero Ha ukoHoMuu OT Mamaba v oT o0XBaTa MOXe Ja MpeJcTaBisABa 6apuepa
3a HABJIM3aHE HA HOBM KOHKYPEHTH Ha Ia3apa, OCOOEHO KOraTto YCJIOBUSTa Ha Iazapa ce
XapaKTepu3uparT ¢ HEJ0CTAaThbYHO ThPCEHE 3a pa3BUTHE Ha e(eKkTHBHa aelHocT. B TO3M
Cllydail 3a HOBOHABJIM3AIINUTE MPEANPUITHS CUTyalUsITa € 3HAUUTEIHO O-TPYJHA, OTKOJIKOTO
32 HCTOPHYECKOTO MpEANpUATHE, ThH KaTO MHpeJlaraHuTe OT TIX YCIyru TpsiOBa Ja ce
KOHKYpHUpaT C YCIyrd, KOUTO ca J0o0pe MO3ULHMOHMpPAaHW Ha Ma3zapa OT HCTOPUYECKOTO
npennpustie. B pamkute Ha mpeaxomHus kpbr Ha aHainu3 KPC or6enssBa, yue BTK e B
CbCTOSIHUE Ja C€ BB3IOJ3Ba OT MKOHOMHMM OT Mamiabda ¥ oT o0xBara, MOpagu CHIHUTE
MO3UIIMM KOUTO MMa Ha Ma3apuTe Ha OOIIECTBEHU TENCPOHHU YCIYI'M B OIpEIesIeHO
MefgrononomeHHe U Ha IIMpOoKaTa rama yciIyrd, KOUTO NMpeAocTaBs 4pe3 UH(PpacTpyKTypaTa
(7

B nepuona Ha Hacrosimus aHanu3z BTK Bce ome mpurexaBa Hail-BHCOKM Ha3apHU
JSUTOBE, M3YMCICHW Ha 0a3a TpadWK M TPHUXOTU OT OCHIISCTBSIBAHE HAa HAIMOHAIHU W
MEXyHApPOJAHU MOBUKBAHMS, HO CPAaBHEHM C MPEIUILHUS Na3apeH aHaJu3 Te3W MOKa3aTelu
oenexar cnaja. OTyeTeHOTO HamaseHue npu nasapHute asioBe Ha BTK mo oTHomenue Ha
Tpaduka OT HarMOHAIHU noBukBaHus (89,7% mnpe3 2011 r. u 75,8% mnpe3 2015 r.) e 13,9
MIPOLIEHTHU IYHKTA, a IPU peaTu3upaHnuTe IPUXO0IU OT Te3u noBukBaHus (88,5% npe3 2011 r.
u 86,9% mpe3 2015 r.) ToBa HamazneHue e 1,7 mpoueHTHU myHKTa. [Ipu MexayHaponHuTe
Tene()OHHN TTOBMKBAaHUSI HAOJIOAABAaHOTO M3MEHEHHE € ChOTBETHO 13,7 MPOIEHTHU ITyHKTA
(81,2% npe3 2011 r. u 67,5% npe3 2015 r.) u 7,0 npouentHu nmyHkra (71,5% npe3 2011 r. u
64,5% npe3 2015 r.).

JlanauTe 32 Ma3apHUTE Js0Be Moka3Bar, ue bTK Bce olie mMa CUITHU MO3UIIMK U Ha
JBaTa TMaszapa, HO He TpsOBa ga ce mpeHeOperBa W ¢akTa, Y€ B TIOCICIHUTE TOIUHHU

8 Pewienus NeNe 1361/31.05.2010 2., 195/14.3.2016 ., 372/13.08.2015 2. na KPC
® Ipunoocenue kom Pewenue Ne 195/14.03.2012 2. na KPC, cmp. 160 — 162
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(UKCHpaHUTE TJIACOBU YCIYTH Ca BCE MO-MAJKO aTPAKTUBHU 3a MOTPEOUTENNUTE U C€ OTUYUTA
CHaj B TSIXHOTO MoTpedsieHue. JJokazaTreiacTBo 3a TOBAa € OTYETEHUST CHaJ MPU peau3upaHus
Tpaduk or HanmoHaHU (¢ 36,7%) u mexnyHapoauau (¢ 8,5%) noBukBanus B nepuoja 2012 —
2015 r. Ilpu wucropuyeckoTo mpennpusTHe ToBa Hamanenue e 45,4% 3a tpaduka oT
HAIlMOHAJIHU MOBUKBaHUs U 22,3% 3a Tpaduka OT MEKIYyHAPOTHU MTOBUKBAHUS.

B cpumoro Bpeme JaHHUTE 3a peanu3upaHus Tpaduka OT HAIMOHAIHU H
MEXKIyHAPOAHU IIOBUKBAHMS OT OCHOBHUTE KOHKYpPEHTHU mpennpusatus Ha bTK, codar peer
Mexay 18,7% u 130,3%, BbIpekn oTueTeHaTa TCHACHIMS Ha CHaj MPU OO0 peau3upaHus
Tpaduk ot PpukcupaHu TereOHHH YCITYTH.

[Ipe3 pasrnexnanus B Na3apHUs aHAIW3 IEPUOJ IOJOBUHATA OT KOHKYPEHTHUTE
HNPENNpUsATHs, OCBEH (UKCUpPAHU IJIaCOBM YCIYIH, IIpe/ularaT IIOHE Olle €/1HA eJICKTPOHHA
ChOOIINTENHA YCIIyra, KOeTO € BUAHO OT MH(OPMAIHITA, IPEACTABeHA 3a TAKETHUTE yCIYTH
B T. 4, Ha Pa3znen |l ot HacTOALMS TOKYMEHT.

OcHoBuute KOoHKypeHTM Ha BTK mnpennmarar Ha cBOMTE KIMEHTH IOYTH BCHYKHU
yCIIyTH, KOWTO ce€ mpemiaraT U oT wucrtopuueckoro npennpustue. MOBWJITEJL e
HIPEeINpUATHETO, YUATO rama OT YCIIYTd, Hall-MHoro ce nob6mmxkasa 1o tasu Ha BTK. Jpyr
ocHoBeH koHKypeHT Ha BTK — TEJIEHOP, nHsima B HOMeHKIATyparta CcH yciyrara
pasnpocTpaHeHue ca paauo- U TeIeBU3MOHHU nporpaMu. Cien npu1o0MBaHETO OT CTpaHa Ha
MOBUJITEJI na Henpsik konTpon Bepxy BJIM3Y, ocBen ¢(ukcupanu tenedhoHHH YCIyTH,
JOCTBI 0 UHTEPHET U TEJIEBU3UOHHM YCIYr'H, KbM HacToAmus MomeHT bJIM3Y npennara Ha
CBOMTE KJIMEHTH U MOOWIHU yciyrd, [1o To3u Haunn BJIM3Y npenocraBs Ha CBOMTE KIMEHT
LsIaTa rama oT YCIyTr', BKJIIOYEHHU B ITpoaykroBara iucta Ha MOBUJITEJL

2.1.3. Haau4yme Ha BepTHKAJHA HHTErPaLUs

KakTo 6erie mocoyeHo u B MpeuIlIHaTa TOYKa HATMYUETO Ha BEPTUKAIIHA UHTETpalus
MOXKe Jla TpejcTaBisBa Oapuepa 3a HABIM3aHETO HA HOBM KOHKYPEHTH Ha ChOTBETHHUTE
razapy Ha eJIpo U ApeOHO, /1a Ch3aBa MPEUMYILECTBA IPE]] ChIIECTBYBAIIUTE KOHKYPEHTH Ha
TE€3M Ia3apu U Ja € MOTEHIUAJIHA Bb3MOXKHOCT 3a IIPEXBBPIIIHE Ha Ma3apHO Bb3ACUCTBHE OT
eIMHMS Ha Apyrus nasap. BepTukanHa vuHTErpanus € Hanuie, KOrato JaJeHo IMpeanpusTue,
BKJIFOYMTEIHO CBBP3aHO C HEro Juie, AeWCTBa/AeHCTBAT KAaTO JIOCTAaBYMK HAa YCIYrM Ha
raszapa Ha €jpo U ChIIEBPEMEHHO Npeiiara/mpeiaraT yciayrd Ha KpallHu MOTpeOUTeNn Ha
nasapa Ha JpeOHO, KaTo Ha ma3apa Ha JIpeOHO ce KOHKYPHUPa/KOHKYpUpAT ¢ NOTpPEeOUTETUTE
Ha CBOMTE yCIIyTH, IPEAJIOKEHN Ha Ta3apa Ha €/I1po.

[To oTHoIEHWE Ha pa3riekIaHWTE Ma3apu Ha JAPeOHO 3a OOUIECTBEHO JOCTHITHU
HAI[MOHAJTHU M MEXJIYHApOJAHHU TeIe()OHHU TIOBUKBAHUS B ONPEACICHO MECTOIOJIOKEHHE
M3CJIeIBAHETO HAa TO3M KPUTEPHUH € OT ChINECTBEHO 3HAYEHUE, Thil KATO CHJIHHUTE MO3UIIMK Ha
JaJIeHO TIPEINpPUATHE HA Ta3apa Ha eIp0 Ha TeHEpUpaHe Ha TOBHUKBAHUS OT OIPEICIICHO
MECTOIOJIOKEHNE Ha OOIIECTBCHH TeleOHHH MPEKH OMXa MOTIIM J1a OKaXaT BIMSHHE Ha
KOHKYPCHTHHUTE YCJIOBHSI HA Ma3apuTe Ha JPeOHO Ha OOIIECTBEHO JAOCTHITHU HAIMOHATHH U
MEXKyHAPOIHU TeJIC(OHHHU YCIYTH, IPEIOCTABIHU B ONPECICHO MECTOIIOJIOKEHHE.

EnuncTBeHOTO mpeanpusTHe, koeto u npe3 nepuona 2012 — 2015 r. e npennaraio
ycnyrata ,,renepupane’ Ha enpo, € bTK. C Pemenne Ne 356/23.06.2016 r. na KPC 06sixa
OTMEHEHH 3aJIbIDKCHHUATA, HATOKEHN HAa MCTOPUYECKOTO MPEINPHUSITHE TPU BTOPHS KPBI HA
na3apeH aHalMu3 Ha Ia3apa Ha TeHepHUpaHe Ha MOBUKBAHUS OT OMPEAETICHO MECTONOJIOXKEHHE
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Ha OOIIeCTBeHH TelneOHHU Mpe)KI/ISO. KPC nokasa, ue nurcara Ha peryiaius Ha ma3apa Ha
€Apo 3a TeHepUupaHe Ha TOBUKBAHUS OT OIPEICICHO MECTOIOJIOKEHUE HE OW TOBIMSIIA
OTPUIIATEIIHO BHPXY KOHKYPEHTHATA Cpejla Ha Mma3aputTe Ha APeOHO, Ha KOUTO UCTOPUIECKOTO
MPEANpPUITHE BCE OINE MPOABJDKAaBa Ja € OCHOBEH YYacCTHHK. EIHO OT mpeacTaBeHUTE
JIOKa3aTeJICTBa B Ta3M IIOCOKAa € CBBP3aHO C H3CJeIBaHE HAa KPUTEpPHUS BEpPTHKAIHA
unterpanus. B npunoxenuero (Paznmen I, T. 3.3.) KbM HUTHPAHOTO PEIICHHUE CE TIOCOYBA, Y€
CBIJIACHO AHAM3MPAHUTE JNaHHU HCTOPUYECKOTO MPEANPHUATHE € OOCKT Ha KOHKYPEHTEH
HAaTUCK KaKTO OT CTpaHa HAa KOHKYPEHTHHUTE MPEANPHUATHSA, Taka W OT CTpaHa Ha
HapacTBalaTa B3auMO3aMEHSIEMOCT MEKy GUKCUPAHU U MOOWITHH YCIIYTH, KaTo 3a Meproja
2010 — 2014 r. orHOocuTennuTe nsnoBe Ha bTK Ha Bcuuku mazapu Oenexar cran. ChIno Taka
e orTOens3aHo, 4Ye TBPCEHETO Ha yciyrata ,,FeHepupaHe” KaTro pEeCypceH eIeMEeHT 3a
MPEAOCTaBsIHE Ha TJIACOBU YCIYTH B ONPENEICHO MECTOIOJIOKEHHUE MOYTH € M3Ye3HAIO0 OT
maszapa, Thid KaTo KOHKYPCHTHHTE MPEANPHUATHS MPEANOYNTAT CaMU Ja CH IPOU3BEKIAT
yCIyru 3a TeHepupaHe, M3rpaKAailkl CBOM COOCTBEHHM MpPEXKH 3a JOCTBI J0 KpalHUTE
notpedutenu. Ta3u TeHACHITUSA TPOAbKaBa 1 mpe3 2015 1.

2.1.4. IlpaBHH WM peryJIaTOPHU GapuepH 3a HaBJIM3aHe Ha Ma3apa

[IpaBHuTe WM perynaropHuTe Oapuepu 3a HaBIM3aHE HA Mas3apa, KakTo Oere
IIOCOYEHO IMO-TOpE, ca TE3U, KOUTO HE CE OCHOBaBAT HA MKOHOMHUYECKHU YCIOBHUS, a ca
pe3ynraT OT 3aKOHOJATEIHH, aJMUHUCTPATUBHU WU JIPYTH AbPKaBHU MEPKH, KOUTO B
HAKaKBa CTEMEH OrpaHWyaBaT JOCThIIa JO0 TMa3apa Ha NOTCHIIMAIHUTE KOHKYPEHTH WM
TAXHOTO OBJAEII0 MoBeaeHUE. TakuBa Oapuepu Morar jaa ObaaT 3aTpyIHEHUS JOCTBII J0
WHJMBUIYAJIHO OTPENEICH OTpaHU4YeH pecypc — TeorpaCku HOMEpa WM HajaraHe Ha
pEryJaTopHU MEpPKH, CBBbP3aHH C MPEAOCTaBsHE Ha JOCTHI N0 MHGPACTPYKTYpa U IIEHH,
KaKTO M JIUTICAaTa Ha TAKHBA MEPKHU.

OcbllecTBABaHETO Ha AEWHOCT MO TMPEJOCTAaBIHETO Ha OOIIecTBeHH TenehOHHU
YCJIYTH € OPSIKO CBBP3aHO ¢ U3MOJ3BAHETO HA OrPaHUYEH pecypc — HoMepa oT Harmonanuus
Homeparmonen 1wan (HHIT). Tesu nHomepa ce momywaBaT chriaacHo uzgaaeHo ot KPC
paspelieHue 3a MbpBUYHO npeaocTtaBsaHe Ha Homepa oT HHII, kaTo Bcsiko eqHo mpeanpusitue
MOJYYHUJIO TAKOBA Pa3pellICHHE 3aIliallla CbOTBETHA TOJIUIIIHA TAKCA.

[Ipu nmpenxomnus kpbr Ha maszaped aHanu3 KPC mocoum, 4e B mepuona cien
anamm3a (ciex 2011 r1.) ce oyakBa BBBEJACHHUTE MPOMEHM B HOpMaTHBHATa ypeada 3a
MPEIOCTaBIHETO U TOJ3BAHETO HAa WMHAWBHUYaTHO OIpeNeJeH OrpaHuyYeH pecypc —
reorpa(bCKI/I HOMCEpAa, KakKTO U IPOMECHUTE B APYTHU CBBpP3aHHU JOKYMEHTH, 1O U3BCCTHA CTCIICH,
Jla HaMaJAT BIUSHHUETO Ha CHINECTBYBAIIUTE NIPABHU U PETYIATOPHU Oapuepy 3a HaBIU3aHE
Ha PasIIIeKIAHATE a3apH° .

[Tpe3 mepuoga 2012 — 2015 r. KPC npoasmku padorara B mocoka 00JIcKuaBaHe Ha
pexuMa 1o MPeAOoCTaBsHU U MoJI3BaHEe Ha HoMepa oT HauuoHanmHus HOMepaluoHEH IUaH
(HHIT). Onucanue Ha Te3U NPOMEHU € MpeAcTaBeHo B T. 1.1.4. oT HacToAuMsA pa3e.

Bwve e6pw3ka ¢ uznoocenomo 6 nacmoswama mouka KPC e na muenue, uye na
nasapume Ha 00WECME8eHO OOCMBNHU HAYUOHATHU U MeNCOVHAPOOHU meNehOHHU YCyeU 6
onpeoeneHo MeCmononodiceHue 3a OOMAWHU U OusHec nompebumenu He CbUEcmseysam
BUCOKU U HENpeooOIUMU CMPYKMYPHU, NPAGHU U pe2ylamopHu Oapuepu 3a HAaelu3aHe Ha
me3u nasapu, nopaou c1e0HOmo

% pewenue Ne 1361/31.05.2012 2. na KPC
5! [Tpunooicenue kom Pewenue Ne 195/14.03.2013 2. na KPC, cmp. 136-137
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o  xvm Kpas Ha 2015 2. Oposm na npeonpusmusma 8 Cmpanamd, Koumo
npeoocmassim oouecmeeHo 00CMbNHU HAYUOHATHU U MENCOVHAPOOHU mellehoHHU
yeayeu 8 onpeoeneHo Mecmononoxcenue, e 22, kamo 7 om mAX ca HANe3nu Ha
naszapa cneo 2011 a.;

o xwvm kpas Ha 2015 2. camo 08e npednpuamus ca U3NOA36ANU YCLy2ama
,,U300p Ha onepamop” Ha eOpo KAamo pecypceH elemMeHm 3a NpeodocmassiHe Ha
21acosuU ycayeu 6 ONpeoeieHO MeCHONOL0JCeHUe, KOemo e 00KaA3ameicmeo, e
KOHKYpeHmHume npeonpusimus npeonodumam 3a oCbecmessane Ha 21acosu
yeayeu 0a uzepaxcoam cooCmeeHu Mpejcu 3a 00Cmvn 00 Kpauxume nompeoumen
gmMecmo 0a noa3eam yciyeume Ha eopo, NpedOCMAassIHU OMm UCHOPUYECKOMO
npeonpusmue;

® naszapHume O0sA106e HA KOHKYDEHMHUme Npeonpusimus mpauiHo
Hapacmeam, OO0KAMoO  UCHOPUYECKOmMO npeonpusmue 2you  no3uyuu Ha
pazenedxicoanume na3apu,

o bBTK geue ne e eduHcmeeHOmMoO npednpusimue, Koemo ou Mo2no 0a ce
8b3N0/13604 OM UKOHOMUU OM Mawjaba u obxeama, muii KAmo HA pazeiexicoanume
nazapu uma KOHKYPEeHMHU, KOUMo NOYmu u3ysino OyOnupam wupokama 2ama om
yenyeu, npeodiazana om uCmopuieckomo npeonpusmue;

®  HamuuHu ca docmamwvyHo eeoepagpcku Homepa om HHII 6v6 ecuuxu
PEGUOHU 8 CMPAHama 3a 6CAKO Npeonpusmue, Koemo iceidae 0d npeoocmaes
Qukcupana meneghonna ycuyea,

®  HauUuUemo Ha  GMOPUYHO NPedOCmaesHe HA HoMepa  0asa
Bb3MOJCHOCI HA NPeOnpusimusl, KOUMo HAMAm paspeuleHusi 3a NoJ36aHe Ha
oepanuuen pecypc — nomepa om HHII, oa npenpodasam ycnyeu, npedocmassHu
ype3z mesu Homepa.

2.2. JIumnca Ha Bb3MOKHOCT 32 CTUMYJIMPAaHe H Pa3BUTHE HA KOHKYPeHUHMATA

Cerinacno un. 152, an. 6 ot 3EC, B cnmyuaute koraro KPC ycTtaHoBH, ue oHE €IUH OT
KpPUTEpPUUTE, KOUTO CE€ MU3CIIENIBAT, 3a JIa C€ YCTAaHOBU JAJId JAJICH Ma3zap MOJJICKH Ha €X ante
perynupaHe, He € U3I'BJIHEH, TO HE € HE0OXOAMMO Jla Ce M3CeIBaT OCTaHanuTe. Boipeku, ue
B npenunrHaTa Touka KPC ycTtaHoBH, 4e Ha ma3apuTe Ha OOIIECTBEHO JTOCTHITHU HAIMOHAIHU
U MEXAYHApOAHH Tele(OHHU MOBUKBAHUS B OMPENEICHO MECTOMOI0KEHUE HE € YCTAaHOBEHO
HaJUYUETO HA BUCOKU U HEMPEXOJHHU CTPYKTYPHH, MPABHU WM PETyIaTOpHU Oapuepu 3a
HaBJIM3aHEe Ha Te3M naszapu B Hacrosimata Touka KPC mie m3cnenBa m BTOpHs KpUTEpUU —
JIMIICAa HAa BB3MOXHOCT 332 CTUMYJIMPAHE U Pa3BUTHE HAa KOHKypeHUusATa. ToBa ce mpaBu c 1el
Jla C€ BUJIM JTaJTd UMa HAJIMYWE U Ha JAPYTU CTPYKTYPHH (HAaKTOPH, KOUTO BOAAT J0 HATUYUETO
Ha e(DeKTUBHA KOHKYPEHIIMSI M Ha JIBAaTa Pa3JIeKIaHU TTa3apH.

[Ipu uscnensane Ha Bropus Kputepuil KPC TpsiOBa 5na olieHM HaNIU4YMETO Ha JAPYrU
CTPYKTYpHU (DaKTOpU WIIM Ta3apHU XapaKTEPUCTHKH, KOUTO Ja OOOCHOBAT HAJMYMETO Ha
eeKTHBHA KOHKYPEHIIM. 3a 11eTa € HE0OXOJMMO J1a Ce YCTaHOBH Jallu:

e cec Ha0moAaBa ChIIECTBEHA JMHAMUKAa Ha [a3apHUTE [SUI0BE Ha
MNPENNPUATHITA, OCHLIECTBSIBAIIM JEHHOCT Ha NeUHUpaHUS Ma3ap;

e ce HaOyoJaBaT OPYTU XapaKTEPUCTUKU Ha pasriekKIaHUTe Ma3apu, KOUTO
Jla T XapakTepu3upa KaTo JMHAMUYHO PAa3BUBAILU CE B IIOCOKA 3aCHIIBAHE
Ha e()eKTUBHATA KOHKYPEHIHSI.
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2.2.1. lnHamMuKa HA Ma3apHUTe AsJ10Be

B mepuoma 2012 — 2015 r., KakTOo € BHUJHO OT IpeacTaBeHata Ha ¢urypa 29
uHpopmanus, mazapHusaT Asn Ha BTK, n3umcnen Ha 0Oaza Tpa(bmcs2 OT HalUHMOHAJIHU
MMOBUKBaHUsA Oe€lie)ku 3HauuTenHo HamajaeHue oT 12,00 mporeHTHH mnyHKTa. ChHIIOTO
Hamasnenue oT 12,01 mpoueHTHH MyHKTa ce HaOJoJaBa M NpPU Ma3apHUS J5UI, U3YUCIEH Ha
0a3a peasm3upan Tpaguk oT MexayHapoaHu nmoBukBanus (purypa 30). 3a cpaBHeHHE, Mpe3
IIpeIMLIHNS Tepuol Ha na3apeH aHanus (2009 — 2011 r.) TeMobT Ha HaMaJIeHUE Ha Ma3apHUTE
JSUI0BE, W3UYMCICHM Ha 0a3za peanu3upaH TpaduK OT HAUMOHAIHU W MEXKIyHapOJIHU
MOBUKBaHUA € Omll chOoTBeTHO 5,11 u 8,23 mpoueHTHU myHKTa. OT MOCOYEHOTO MO-TOpE €
BUJIHO, Y€ TMA3apHUTE JSUI0BE HAa UCTOPUYECKOTO MPEANpUATHE MPe3 Meproa Ha HACTOSALIUS
aHaJIM3 HaMaJIsBaT ¢ n0-0bp3u Temnose. [1azapHuTe 1470B€ HA KOHKYPEHTHUTE NIPEAIIPUATUS
npe3 2015 r. ca cprorBeTHO 24,2% 3a Tpaduka OT HalMOHAIHM MOBHKBaHUS U 32,5% 3a
Tpaduka ot mexayHapoauu nosukBanus. KPC ovakBa B Objaen| nepuoi TMHAMHUKATa, KOSTO
ce HabiOaBa B MOMEHTa M Ha JBaTa ma3apa — OOIIECTBEHO [OCTHIIHU HAIMOHAIHU
TeneOHHH YCIAYrH W OOIIECTBEHO MJOCTBIIHU MEXAYHAPOIHH Telne(OHHH YCIyrd B
OTIpEICNICHO MECTONOJOKEHUE, Ja MNPOABIDKM M KOHKYPEHTHHUTE MNPEANPUATUS BCE IIO-
YCIICLITHO J]a C€ MO3UIIMOHUPAT Ha TE3U Ma3apH.

Ma3zapuu asioBe Ha BTK n Ha koHKypeHTHHTE Ia3zapuu nsose Ha BTK u Ha koHKypeHTHHTE
NpeANpHSATHS, H3YHCJIeHN Ha 6a3a Tpaduk ot NpeANnpHUsTHS, H3YHCIIeHH Ha §a3a Tpaduk oT
HAIHOHATHH NOBHKBAHHS 32 nepuoia 2011 - 2015 r. Me:K/yHApOHH NOBUKBAHMS 32 nepuoaa 2011 - 2015 r.
100% 100%
10,3% 12,2%
° 15,0% 20,7% 24,20 18,8% 20,5% .
' 281376 32,1% 32,5%
80% 80%
60% 60%

89,7% 0
40% © BTB% B50% 79306 gege 0%  812%  795%

L7% 67,9% 67,5%

20% 20%
0% 0%
2011 r. 2012r. 2013 . 2014 . 2015T. 2011 . 2012 . 2013 . 2014 . 2015T.
BTK KoHKypeHTHH npeanpusTus BTK Koukypenrnu npeanpusus
Hzmounuk: /lannu, nooaoenu 6 KPC H3mounuk: /lannu, nooaoenu 6 KPC
®durypa 29 ®urypa 30

Kakro Oeme mocoueno mo-rope (1. 4, Pazmen |l) mpe3 pasrimexmaHusi mepuon ce
Habir0aBa TpaeH cnaj B notpediieHnero Ha pukcupanu tenedonnu ycryru. Ha ¢urypu 31
1 32 1mo-mo7y € TMPEeICTaBeHO W3MEHEHHWETO Ha pealln3WpaHvs TpaguK OT HAIMOHAIHU U
MEXyHapoaAHU TenedoHHU MoBUKBaHUSA 3a nepuoga 2011 — 2015 r. [lannute Ha Qurypure
SICHO TIOKa3BaT, 4e Impe3 nepuona Ha aHamuza 2012 — 2015 r. peanusupanHuar oOT
HCTOPUYECKOTO MpeNnpusTue Tpapuk (HalMOHAIEH U MeXIyHapoieH) HaMmasBa (¢ 45,4% 3a
HanuoHanHus Tpadpuk u c 22,3% 3a MexayHapoaHus Tpaduk). IIpu KoOHKypeHTHHTE
NpeanpusaTHs 3a Mepuojia Ha aHanmu3a ce HalOmomaBa pbeT oT 25,3% mpu Tpaduka or
HalMOHATHU TmoBUKBaHus u 45,0% mnpu Tpaduka OT MEXKIYHAPOJIHU TIOBUKBAHUS.
Heo6X01MMO € J1a ce MouepTae, 4e pH OCHOBHHTE KOHKYpeHTH > Ha BTK ToBa yBemmuenne

52
Tokazamensam e uzuucien na 6aza PEeAIHO U32060pPEH mpadm;c, BKIIOYEH 8 AOOHAMEHMHUME NIAHO8E U mosu,
Koumo e U32060pEH U36BH aboHameHmuume niarose.

53 BJIM3Y, MOBMJITEJI, TEJIEHOP
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e ¢ 56,4% 3a manmoHanmHus Ttpapuk u 83,7% 3a MexayHaponHus. JlaHHHWTE TOKa3Bar, 4e
BBIPEKH TCHICHIMATA 32 HaMallsiBaHe Ha TpaduKa OT TMPOBEKIAHE HA HAIMOHATHH W
MEXIYHAPOJAHH TOBUKBAaHUS MMa TPEINPUSTUS, PEATH3UPAIIN PHCT B MOTPEOJICHUETO Ha
OOIIECTBEHH TEJIC(POHHU YCIYTH B OINPEIEICHO MECTOMOJIOKECHUE, KOSTO BOAM JO TAXHOTO
0-700pO MPENICTaBsIHEe HAa ChOTBETHUTE Ta3apHy.

Peannsupan Tpaguk 0T HAUMOHAJIHM TeJ1eOHHH
Peasiu3upan Tpauk OT MeKIYHAPOIHH
NMOBMKBaHus 3a nepuoaa 2011 - 2015 r. p pad yuap

TeJie()OHHH NOBHKBAHMs 3a nmepuoga 2011 - 2015 r.
(B MJIH. MUHYTH)
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==BbTK =~ KOHKypeHTHH MpeInpHITHSL =4—=bTK == KOHKYpEHTHH NPEATPHATHS
H3mounux: /lannu, nooaoenu 6 KPC H3mounuk: /lannu, nooadenu 6 KPC
®urypa 31 ®@urypa 32

KPC cuurta, 4ye OTYETEHOTO TMO-BUCOKO MOTPEOJIEHUE TMpPU KOHKYPEHTHHUTE
npennpusaTus 3a nepuoga 2012 — 2015 r. mie ce 3ana3u U B cieIBalis TPUTOJULIEH IIEPUOT,
BBIIpeKy ye npe3 2015 r., BUAHO OT JAHHUTE HAa TOpHUTE (PUTYPH, C€ OTUYNTA HAMAJIEHUE MTPU
peanu3upanus TpaQuK OT HALMOHAIHM M MEXIYHAPOJIHM TOBUKBAHUS 32 €IHOTOAMIICH
nepuof. lannure, ¢ kouto KPC pasnonara coyar, ye cnaabT Npu peaau3upanus Tpapuk ot
HalMoOHanHU noBukBaHuA mpe3 2015 r. cnpsamo 2014 r. e HesHaunmrteneH — 0,6%, xaTto
TpapuKbT, peaidu3upaH OT OCHOBHHUTe KOHKypeHTH Ha BTK, OGenexu pbvcr ot 6,7%. 3a
CpaBHEHHE, HCTOPUUYECKOTO IpeanpusTie orunta cnag ot 18,9% npu cemms nokasaren. [lo
OTHOIIEHHE Ha TpapuKa OT MEXIYHApOJAHU MMOBUKBAHUS, OTUYETEHOTO HamaneHue npe3 2015
r. crpsimo 2014 r. mpu KOHKYpeHTHUTE npeanpusatus e 6,9%, nokaro npu BTK Tpadukst,
peanu3upaH OT MEXIyHApOIHU MOBUKBaHUs € HaMmalsil ¢ 8,8%. OT4eTeHOTO HaMaJieHue Mpu
OCHOBHUTE KOHKYPEHTH Ha HCTOPUYECKOTO MpeAnpusitue e easa 1,3%.

B nepuona Ha HacTOALIMS aHANIN3, HA TTa3apUTe HA OOIIECTBEHO JOCTHITHU Tele()OoHHH
yCIyrd (HaIlMOHAIHM W MEXJIYHApOJHU) B OMPEACIICHO MECTOIOJIOKEHHE ce HaOJrogaBa
TpaiiHa TEHJCHLUS Ha CIaj Ha TpaduKa OT Te3H yciayrd. ToBa e ciaelcTBHE OT HaOI0JaBaHUs
KOHKYPEHTEH HaTHUCK OT CTpaHa Ha MOOWJIHH TJIaCOBH YyCIyrH, (B T.1.2.4. oT HacTosmus
paszen), KOUTO 3a KpalfHUTE MOTPEOUTENM ca aITEPHATHBHO CPEJICTBO 32 OCHILIECTBSIBAHE Ha
Tese()OHHU PA3TOBOPH.

B nmepuona Ha HacToSmMS aHaIM3 [A3apHUTE [AJ0BE Ha HCTOPUYECKOTO
NpPEANpUATHE, W3YNCICHH Ha 0a3a NPUXOAM . OT OCHIICCTBSBAHE HA HAIMOHAIHH M
MEXAYHApOAHU TeIe(POHHU YCIYTH OTUMTAT U3MEHEHHUE C Pa3IM4HU TEMIIOBE (B (QUIypH
33 u 35). Hokaro mazapuust asn Ha BTK, m3uucrnen Ha 6a3a mpuxoau OT HAIMOHAIHU
ITIOBUKBaHWs, ce yBennyasa, Makap camo ¢ 0,1 npouentan nynkra npe3 2015 r., cipsmo 2012
I., TO MA3apHUAT U1, U3UUCICH Ha 0a3a MPUXOIU OT MEXIYyHApOJHU MOBHKBAHMS, OelIekH

54
Ipuxooume om peanno uze06oper mpapux u3evH aboHamenma.
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HaMaJIeHHue OT 7,2 MPOLIEHTHU MyHKTa 3a chius oTueteH nepuoia. KPC tpsoBa na orbenexu,
4ye ChIVIaCHO Hanu4HuTe AaHHUTe mpe3 2015 r. ce HabmogaBa craja B Ma3apHUTE JsUIOBE Ha
BTK, u3uncnenu Ha 0a3a mpUXOau OT HAMOHAIHU M MEXIYHAPOJHU MOBUKBAHUS, CIPIMO
2011 r., cpotBeTHO ¢ 1,6 U 7,0 MPOLIEHTHYU IIYHKTA.

MMazapuu ass0Be Ha BTK 1 Ha KonKypeHTHHTe Iazapun asaose Ha BTK u Ha KonkypeHTHUTE
npeanpusaTs, U34YNCJICHH HA 0aza NPUXOIH 0T npeanpusaTida, N3YUCJICHN HA 0asza NpUXoau oT
HALMOHA/IHN NIOBMKBaHMs 3a nepuoaa 2011 - 2015 r. MeK1yHAPOAHH IOBHKBAHU 32 nepuoaa 2011 - 2015 r.
100% 100%
11,5% 13,2% 13,1% 12,0% 13,1%
0, 0,
80% 80% 28,5% 28,3% 30,1% 33,6% 35.5%
60% 60%
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BTK  KoHKypeHTHH TpeanpusTHs BTK * KoHKypeHTHH penpHsTus
H3mounuk: /lannu, nooaoenu ¢ KPC H3mounux: /lannu, nooadenu ¢ KPC
®@urypa 33 ®@urypa 34

KPC cuuta, 4e aHaJin3upaHeTo Ha Na3apHUTE JSI0BE, U3UMCIIEHU Ha 0a3a MPUXOAU OT
OCBIIECTBSIBAHETO HA HAI[MOHAJIHHU MOBHUKBAHMS, HE MOXeE Ja Ob/e JOCTOBEPEH IOKa3aTes
nopaau (akra, ye He ce OTYMTAT IMPUXOAUTE OT U3rOBOPEH TpaduK, BKIIOUEH B MECEUHHTE
abOHaMEHTHM IUIaHOBE, NpeaocTaBsHu oT mnpeanpustusta. KPC cmsara, ye ako Hampasu
OLIEHKa Ha TEe3W MPHUXOJIU pe3yaTaTbT HAMa Ja ObJe TOYeH, ThbH KaTO BCSIKO €HO
MpeanpusaTHe uMa coOCTBEH MOAXO MpHU oOpa3yBaHe Ha aOOHAMEHTHATa IieHa, KOSITO, OCBEH
yciyraTa JOCThII, BKIKOYBA U OIpesiesieH Opoil MUHYTH 3a HALlMOHAIHU Pa3rOBOPH.

Cnopen KPC nokazarensaT mazapeH [sj, U34MCiIeH Ha 0a3a MPUXOIU OT NMPOBEICHU
MEXIYHapOJAHH pPAa3rOBOpPH, JaBa IMO-BApHAa HH(OpManMs OT MoKazaTens Ma3zapeH s,
M3YMCIeH Ha 0a3a HAllMOHAJIHM TMOBUKBAHUSA, Th KaTO aOOHAMEHTHHUTE IUIAHOBE, KOUTO Ce
npeagaraT oT NpeanpHUsITHITa Ha Ta3apuTe Ha OOIIEeCTBEHU Tele(OHHHU YCIYTH C BKIIOUYEHU
MUHYTH 3a DPa3roBOopH (HALMOHAIHM W MEXIYHAPOJHHM) BKJIIOYBAT MHOTO IO-MAaJIKO
Oe3IIaTHM MUHYTH 3a [IPOBEXKJAaHE Ha MEKIYHapOJHU pPAa3rOBOPH OTKOJKOTO Ha
HalMoHaNHU. B ciyyaii, ue TpsOBa J1a ce mpecTaBH lieHaTa Ha aDOHAMEHTHUTE TJIAHOBE KaTo
cOOp OT 1IeHU 3a OTHEIHHUTE YCIYI'H, BKIIOUEHHU B TSIX — JOCTBI, HAIIMOHAIHU Pa3rOBOPH,
MEXIYHapOJAHH Pa3srOBOPH, TO TEKECTTA HA LIEHATa 3a MEXAYHApOAHM Pa3rOBOPH 1€ € Haii-
MaJika B o0I11aTa 1eHa.

Ha ¢urypu 35 u 36 no-gom1y e npencraBeHa HHPOPMAITUS 332 PEATU3HPAHUTE TPUXOH
OT TPEOCTABSIHETO HA HAI[MOHATHHU U MEXIYHApOJHU Tele(OHHHU MOBUKBAHHS B MEPHOAA
2011 — 2015 r. [anHWTe MOKa3BaT, Y€ HAMAJCHOTO MOTPEOJICHHWE OT H3IOJ3BAHETO Ha
HAI[MOHATTHU M MEXIyHAapOJIHU Tele(OHHU MOBHKBAaHUS JaBa CBOETO OTPAKEHHE U BHPXY
peaM3upaHUTE MPUXOIN OT TE3U YCITYTH.

B nepuona 2012 — 2015 r. oTYETEHOTO HaMajeHUWE HA MPUXOJUTE OT HALMOHAIHU
noBukBaHusa € 52,84%, xkaro npu BTK 1o e 52,79%, a npu KOHKYpEHTHUTE NPEANPUATHS €
ro-mainko (39,48%,).
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Peanu3upanu NpUXoaH OT NpeJOCTABSIHE HA
HALIMOHAJHH TeJIe()OHHH MOBHKBAHHS 32 MEPHOAA
2011 - 2015 r. (B XuJ1. JIB.)
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PeaJiu3upaHu NPHUXOIH OT MPEIOCTABAHE HA
MEKIYHAPOIHH Tele)OHHH MOBHKBAHMSI 32
nepuona 2011 - 2015 r. (B xu1. J1B.)
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Hzmounuxk: /lannu, nooaoenu 6 KPC

®urypa 36

TennenuusTa, KosATO ce HaOIIOJaBa MPH PEATU3UPAHUTE MPUXOIN OT MPEIOCTABIHE
Ha MEXJIYHapOIHH TeJIe(OHHHU MMOBUKBAHMS, € ChIaTa, MaKap OOMIOTO OTYETEHO HaMaJICHHUE
3a pas3riexaaHus NMepuoj Ja € MO-MajKo B CpaBHEHHE C HaMalleHUETO MPH MPHUXOAUTE OT
HallMOHATHU MOBHUKBaHUs — 45,74%. JlaHHUTE 32 UCTOPUYECKOTO MPEANPHUATHE TTOKA3BAT, Ye
peanu3upaHuTe OT HEro MPUXOIU OT MEXAYHapoaHH noBukBaHus npe3 2015 r. ca ¢ 51,15%
o-Majko B cpaBHeHue ¢ 2012 r., 10KaToO NpU HErOBUTE KOHKYPEHTH TOBA HAMaJICHHE €

32,05%.

O6eMbT Ha IPUXOJIUTE OT MPEIOCTABIHETO HA OOIIECTBEHO MOCTHIIHU HAIIMOHAIHU U
MEXTYHAPOIHH ITOBUKBAHHSI B OMIPEICIICHO MECTOIOJIOKECHHE 3aBHCH KAKTO OT PeaTU3UPAHUS
Tpaduk, Taka U OT IIeHaTa, HA KOSATO C€ MpejsaraT MOBUKBaHUATA. TeHIACHIIMUTE, KOUTO Ce
HaOJIOaBaT TMPH CpPEAHWTE IEHH Ha YCIYIHTE 3a OCBHIIECTBSIBAHE HA HAIMOHAIHU W
MEXTyHApOHH IMOBUKBaHMS 3a repuoja 2012 — 2015 ., ca npeacrasenn Ha ¢purypu 37 u 38.

Cpennu eHH 32 HANMOHAIHH NOBHKBAHUS OT
(uxcupana mpeska 3a nepuoga 2011-2015 r.
(Ha MHH., B JIB.)
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Cpeanu IeHH 32 MeKIyHAPOAHH IOBHKBAHHUS OT
(ukcupana mpexa 3a nepuona 2011-2015r.
(Ha MHUH., B JIB.)
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Bunno ot mpencraBenata uHGoOpMaIys 3a Mepyuoia Ha aHAIH3a CPEIHUTE LeHn " 3a
OCBIIECTBSIBAHE HAa HAMOHAIHU W MexayHapoaHu mnoBukBanuss Ha bBTK Oenexat
yBEJIMYECHHE, CbOTBETHO C 2,2% 3a HarmoHayiHUTE MOoBUKBaHUs U 11,8% 3a MexXTyHapOaHUTE.
TenaeHMATa NpyU KOHKYPEHTHUTE MPEANPHUIATHS € Pa3IM4yHA U 32 Pas3rJIeKIaHUs MEPUOJ]
TEXHUTE CPEAHU LIEHM 32 OCBIIECTBABAHE HAa HAIMOHAIHM U MEXKIYHAPOJHU IMOBHKBAHUS
chOTBETHO Oenexat cran ¢ 1,7% u ¢ 22,6%. Bb3 ocHOBa Ha npejcTaBeHaTta WHGOPMAIIH
MOXe J1a ce mpueme, 4e KoHKypeHtute Ha BTK mpeanmarat mo-moOpu 1IeHOBH yCIOBUS Ha
MOTpeOUTEeNUTe Ha OOIIECTBEHO IOCTHIIHU HAIMOHATHM W MEXIYHAPOJHU TOBHKBAaHUS B
ONPEJIETIEHO MECTOIOJIIOKEHUE.

B Pasnen Il or Hacrosmus TOKyMEHT € MOCOYeHOo, 4e KbM Kpas Ha 2015 1. enBa 15
aboHaTa M3MOJ3BaT yCIyruTe ,,M300p Ha oneparop Ha abOHAMEHTHAa OCHOBa™ W ,,M300p Ha
OTIepaTop 3a BCSIKO MOBUKBaHE . Pealn3upaHuaT OT TAX TpauK U MPUXOIU OT HAITMOHATHU U
MEXITYHApOJIHH TIOBHKBAHUS € HE3HAYUTENICH B oOmms obeM Tpaduk u mpuxomau. IIpensu
toBa KPC cuunra, ye mo oTHOIIeHHE Ha Je(DUHHPAHUTE IMa3apu HA OOIIECTBEHO IOCTHITHU
HAI[MOHAJTHU W MEXKIYHApPOJIHU TEJICPOHHU YCIYTH B OIPEACICHO MECTOIOJIOKCHUE HE €
HeoOXoIuMO Ja ce u3cle[Ba BIMSHUETO Ha yciyrara ,u300p Ha omneparop” BbBPXY
PasrIeKIaHUTE MMa3apH.

2.2.2. Hanu4ue HAa NPOAYKTOBO pa3Hoo0pa3ue

[Ipu u3cnenaBane Ha KpUTEpHUs ,,HATMYME HA MPOAYKTOBO pa3zHOOOpasue”, KaKTo €
MOCOYEHO IMMO-TOpEe, CE OTYMTA JaIH JAJCHO MNPEINPUATHE IMPEIOCTaBs NIMPOKA rama OT
€JIEKTPOHHH CHOOIIMTEIHN MPEKU /WU YCIYTH Ha CHOTBETHHUS WM JIPYT Iazap, KOETO My
JlaBa BB3MOXKHOCT Jla TH TPEJOCTaBsl CBbP3aHU €HA C JIpyra Wid B makeT. Hamuumero Ha
MPOAYKTOBO Pa3HOOOpa3me 3a NaJCHO MPEANPHUITAE MOXKE Ja OTpaHHYM KOHKYPEHIUSATa Ha
JaJIeH Mma3ap U Ja HamMalld Bb3MOKHOCTTA Ha HOBU MPEAMNPUATHUS J1a HaBISA3aT HA CbOTBETHHS
WJIH JIPYT Ta3ap Ha eNeKTPOHHU CHOOIIUTETHH YCIYTH.

B mepuogma 2012 — 2015 r., mpoabpkaBa TEHISHIMATA, HaONIOaBaHa M TPHU
MIPEeIUITHIS KPBI HA aHANIU3, MPEANPUATHATA Aa PEATaraT Ha MOTPEeOUTEeNuTe pa3sHOOOpa3HU
odpepTH, B TOBAa YMCIO M TAKETHU YCIYTH, KOETO € BCIEJACTBHE HA BJIOKEHHUTE OT TAX
WHBECTUIIMN B M3TPAXKIAHETO HAa COOCTBEHU MPEXH 3a MPEJOCTaBsHE Ha IIHPOKa rama OT

YCIIyTH.

IIpes 2015 r. oceen BTK ome 16 mpennpustus npenocTaBAT IOBEYE OT €HA
eJIEKTpPOHHA choOLUTeNHA yeiayra. Beuuku 17 npeanpustus umaT Bb3MOXKHOCT J1a TipeJyiaraTt
MaKeTHHU YCIIYTH, BKJIIOYBAIIM OCBEH (pUKcHpaHa Teiae(oHHa yciayra U MOHE Olle elHa Jpyra
eJIEKTPOHHA CHOOIMTENHA YCIIyTa.

B nepuoma cmenm BTOpUsS KpbI Ha Ma3apeH aHalu3 KOHKypeHTHuTe Ha bBTK
NPEANPUATUS Pa3IIMPUXa HOMEHKJIATYypaTa CH M ChIIO KAaTO HMCTOPUYECKOTO MNPEANPUITHE
npejJiaraT Ha MOTPeOUTENnTe BH3MOKHOCT 32 KOMOMHUpPAHE HA PAa3JUYHH BHUJIOBE YCIIYTH,
KOETO HOCH Ha aboHaTHWTe OmpeJesieHn OTCThIKU. HeobxommMo e na ce momdeprae, ye KbM
MOMEHTa Ha U3rOTBsIHE Ha aHanu3a ocBeH bTK, nmMa KOHKYpeHTH, KOUTO MpeaiaraT riaHOBe
C HEOrpaHW4yeH Opoll MHHYTH 3a HallMOHAIHU PAa3TOBOPU U 32 MEXKIYHAPOJHU Pa3TOBOPH
KbM ONPEACICHU JECTUHALINY.

55

Cpednume yeHu 3a HAYUOHATHU/MENCOYHAPOOHU NOGUKEAHUS CA USYUCIEHU KAMO CHbOMHOUIeHUe Om
peanuzupanume npuxoou om OCbUJeCmes8anemo HA HAYUOHATHU/MENCOYHAPOOHU NOBUKBAHUSL OM (UKCUPAHA
MpexHCa U peaniHo u32080PeHUs. HAYUOHALEH/MENCOYHAPOOHU MPpapuK u3evbH aboHaMeHma.
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KPC cuura, ye mpencraBeHata TykK HHGopManus, KakTo ¥ Tasd B T. 2.1.2. ot
HACTOAILMS pa3fesl, ca JJO0Ka3aTelICTBO, Y€ Ha Ma3apure Ha OOLIECTBEHO JOCTBHIIHU
HAIIMOHAJTHU U MEXIYHApOJHU TeIe(QOHHH YCIYTH B ONPEACICHO MECTOIOJIOKEHUE OCBEH
UCTOPUYECKOTO MPEANPUATUE UMA U IPYTH NMPEANPUATHS, KOUTO MPEAOCTaBAT IIKUPOKa rama
OT yCIIyT'¥, KOHKypupaiua ce ¢ Ta3u Ha bTK.

2.2.3. IIpeHocuMocCT Ha HOMepa

[TpeHocuMocTTa Ha HOMepaTa € NpOLEAypa, KOSTO JaBa BB3MOXKHOCT BCEKH
nmoTpeduTen Ha oOiecTBeHa Tesie)OHHA YCIIyTra B OMPEAeTICHO MECTOIOJIOKEHUE J1a TIpeHece
HOMEpa CH B MpeXara Ha JApPYro HpeArpusTHe, MPEAOCTaBAIIO Ta3W yClyra, 3a Ja ce
BB3I0JI3BA OT MO-T00PUTE YCIIOBHSI, KOUTO CE MpeAaraT OT TOBa MPEANPHSITHE.

Kakro e mocoueno B T. 1.2.3. oT HacTosmums pa3/ien OT HAYaJlOTO HAa BBBEKIAHE HA
mpoLeaypara 3a MpeHocuMocT Ha reorpadcku Homepa npe3 2009 r. mo kpas Ha 2015 r. ca
nperecenn oomo Hax 416 xwn. Homepa. KeMm kpas Ha 2012 1. npeHecenuTe HOMepa ca Haj 70
XWIL., a KbM Kpast Ha 2015 r. To3u Opoii e Haxg 74 xun. [IpeHecenuTe HOMEpa OT MpeXkaTa Ha
BTK xBM gpyrm Mpexu 3a TpeAoCTaBsHE Ha OOIIECTBEHO JOCTHIIHM HAllMOHATHU H
MEXIYHapOAHH Telle(OHHU YCIyrd B ONpPEAeNieHO MecTomoliokeHne B kpas Ha 2015 r. ca
Haj /0% ot o010 nmpeHeceHust Opoit HoMepa 3a roIMHaTA.

Buano ot mpenocraBeHara uH(popmanus dacT oT morpeburenute Ha BTK ca ce
BB3IIOJ3BAJIM OT IMPABOTO CH Ha HM300p M ca CMEHWIM JOCTaBYMKa CH Ha (QHUKCHpaHa
TeneoHHA yCIyra.

Bwve epw3ka ¢ uznooscenomo 6 nacmoswyama mouka KPC e na mHenue, ue Ha
nasapume Ha 00WeCMeeHo OOCMBNHU HAYUOHAIHU U MeHCOVHAPOOHU meNeqpOHHU YCyeU 6
onpeoeneHo MecmonoodceHue 3a 0OMAwHU U OU3Hec nompedoumenu He e Haluye IUNca Ha
BH3MOJCHOCT 3A CIMUMYIUPAHE U PA36UMUE HA KOHKYPEHYUSIMa, nopaou cieOHOmo:.

o UCmMopu4eckomo npeonpusimue mpauHo 2yoOu NO3UYUU HaA pazenedxdcoanume
nazapu, Koemo e 6UOHO OMm HAMANA6AHEMO HA NA3apHume My O0s108e Ha
cvomeemHume nazapu,

o konkypenmuume Ha BTK npeonpusamus eeue npeonazam wupoxa eama om
aboHameHmuU nianose 3a QuKCUpaHu meneQoHHU YCIY2U, YaAcm Om KOUmo cd ¢ no-
000pu ycnogus om me3u HA UCMOPUYECKOMO Hpeonpusmue, Kakmo u npeoiazam
WUpoKo nopmehonuo om opyau eneKmpoHHU CboOWUMENTHU YCLy2U,

o Hanuye e ygeeauyenue Ha Oposa na nompedoumenume na bBTK, xoumo ca
npeneciu Homepa cu KvM QUKCUPAHUMe MpPexCu Ha KOHKYPEeHMHUme npeonpusimus,
o Hanuye e KOHKYpeHmMeH HAMUcK om Cmpana Ha MOOUIHUMe 21aco8U YCayeu.

2.3. HepocrarbyHa e(peKTMBHOCT HA KOHKYPEHTHOTO NPAaBO

C ormen Ha OOCTOATENCTBOTO, Y€ Ha pa3MNISKIAHWUTE Ma3apd Ha OOIIECTBEHO
JOCTBIIHU HAIMOHAIHU TelIe()OHHH YCIYTH B ONpPENENIeHO MECTOMOJIOXKEHHUE 3a JIOMAIIHU U
Ou3HeC MNOTpeOUTeNH M OOIIECTBEHO JOCTBIIHM  MEXAYHAapOAHH TeleOHHHU YCIYTU B
OIpeJIeIEHO MECTOMOJIOKEHHE 3 JIOMALIHU U OW3HEC MOTpeOUTENH He ca UISHTH(PHUIUPaHU
BHCOKHM ¥ HETPEOJOINMHU Oapuepy 3a HaBIIM3aHE M € YCTAaHOBEHO, 4e ePEeKTHBHOCTTA Ha
KOHKYpEHIIMATA Ha Ma3apuTe ycroiunBo ce nosumana, KPC cunra, ye eX-post nmpeanazHute
MCPKHU Ha KOHKYPCHTHOTO IIpaBO Ca MO-NIOAXOAAIIM 3a CIpPpaBAHEC C MOTCHUHWAJIHU IIa3apHU
npo0IeMu, OTKOJIKOTO €X ante perynaropHara Hameca.
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2.4. 3akyIl04eHHe OTHOCHO TeCTa HA TPUTe KPUTepHus

Cneo npunaecanemo na mecma na mpume kpumepusi KPC cmuena 0o 3axitoueHuemo,
ye pazenedcoanHume nazapu Ha 0O0wWecmeeHo OOCMBbNHU HAYUOHATHU Mened)OHHU YCayeu 8
ONpeoesieH0 MeCmOonoodNCeHue 3d OOMAWHU U OuzHec nompeoumenu u 00WeECmEeHo
00CMBNHU MeNCOYHAPOOHU melled)OHHU YTyl 8 ONPeOeieHO MeCMONOI0NCeHUe 3d OOMAUHU
u buzHec nompebumenu He y0081emMeOPAAM KyMYJIAMUSHO mMpume NPULoNCeHU Kpumepusi, d
UMEHHO: Ha nazapume He ca HAluye BUCOKU U HenpexoOHu oOapuepu 3a Hagiuzame, d
Habawoaeanume HA msAX MeHOeHYUU NOKA38am, uYe nazapume KIOHAM KbM eheKmueHa
KOHKYPEHYUSL.

KPC e na mnenue, ue ntuncama Ha pe2ynayus Ha noCoYyeHume nazapu Ha OpedHo He ou
NOBAUANA HE2AMUBHO 6bPXY KOHKVPEHYUAmMa Ha msx, mbvli Kamo He ca Haiuye SUCOKU U
HenpeoooIuMU CMpPYKMYPHU U pe2yiamopHu bapuepu 3a Hasiuzaume Ha nasapume. Covbujo
maxka e Haiuye 3HaAuUumeneH KOHKYDEHMEH HAMUCK 6bpXy paszaiedcoanume nasapu om
CMpana Ha MOOUTHAMA 21aco8a meie)OHHA YCiyed U 2nacosume yciyeu, npedocmasanu 6e3
eeozpagpcku Homepa om HHII u 6e3 6b3M0x4CHOCI 30 KOHMPOIUPAHE HA KA4eCmE8Omo, upe3
MpedHCU 3a WUPOKOIEHMO8 00CMbN 00 UHMEPHEem.
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VI. OTMAHA HA HAJIO0KEHUTE 3a0bJIKeHUS

C orunen 3aKiI0UEHUATA OT MPUIIOKEHHUS MO-Tope TecT Ha TpuTe kKputepusi, KPC cuura
Ye mazapbT Ha JIOCTHI J0 O0IIecTBeHa Teae(oHHa MpeXa B ONPECIICHO MECTOIIOIOKEHNE 3a
JOMalHU ¥ OW3HEeC MOTpeOuTeNnd, Tma3apbT Ha OOMIECTBEHO JOCTHIIHH HAIMOHAIHU
TeneOHHU YCIyrd, TNPENOCTaBSIHM Ha JOMAllHW W OW3HEC IMOTPeOUTETH B OIpEaesieHO
MECTOIIOJIOKCHHE, U 11a3aphT HA OOIIECTBEHO JOCTHITHU MEXIYHAPOIHH TeIe()OHHU YCIYTH,
MPEAOCTaBsIHU Ha JIOMAaITHU M OW3HEC MOTPEOMTENIM B OMNpPEAEIIEHO MECTOIIOJIOKEHUE, HE
U3IIBIHABAT TECTAa HA TPUTE KPUTEPUS U CHOTBETHO HE IOJJIEKAT Ha €X ante peryiaupase.
CoraacHo uin. 155, an. 1 u an. 2 or 3EC, B cilyyauTte, KOrato Bb3 OCHOBa Ha aHAJIU3 Ha
CHOTBETHUS MMa3ap Ce yCTaHOBH, ue ¢ Hamuie edextuBHa koHKypenmwus, KPC He Hamara
cnenupUYHA 3aTBJDKCHUS HA TMPEIIPHUATHATA, MPEAOCTaBSIIM OOMIECTBEHH EICKTPOHHU
CHOOIIUTEITHN MPEKU W/WIIM YCIIYTH HAa CHOTBETHHS I1a3ap, a aKO TaKWBa ca OWJIM HAIOXKCHH
Ha npenxozeH eran, KPC ru ormens.

C Pemenne Ne 195/14.03.2013 r. KPC Hanoxu ciemqHuTe CrieHUPUIHN 3aTbIDKCHHS
Ha BTK karo mnpeampusitue CcbhC 3HAYUTETHO BB3JICHCTBHE Ha Ta3apa Ha JOCTBI [0
obmiecTBeHa TeleOHHA Mpeka B OINPEACIICHO MECTONOJIOKEHUE 3a JOMAlTHH U OHW3HEC
noTpeOuTeNny, ma3apa Ha OOIIECTBEHO JOCTBIIHM HAI[MOHAIHU TEICPOHHU YCIYTH,
NPEJIOCTAaBSIHU Ha JIOMAlIHU M OW3HEC MOTPEOUTENM B OIPEICICHO MECTOIOJOXKEHUE, W
nma3zapa Ha OOIIECTBEHO JOCTBIIHU MEXJAYHAPOIHHU Tele()OHHH YCIYrH, MPEAOCTaBSIHU Ha
JIOMAITHUA ¥ OM3HEC MOTPEOUTENH B ONPE/ICIICHO MECTOIOIOKCHHUE:

3aovaoicenun Ha HU60 npedocmassHe HA yCAyeu Ha eOpo HA naAzapa Ha 00CmMwvn 00
obwecmeena meneghoHHA Mpedx*ca 8 ONpeoeleHO MeCHmONONONCeHue U Ha nazapume Ha
obujecmeeHo  0OCMbNHU  melepOHHU  YCayeu,  npedoCmassiHu 8  ONpeoeneHo
MeCMONONI0NCEeHUE:

® 3aJbJDKEHHE 3a MpPEJOoCTaBsHE Ha JOCTBII J0 M TMOJ3BaHE HAa HEOOXOIUMHU
MPEKOBU CPEJCTBA U ChOPBKEHUS, KOHKPETU3UPAHO KAaTO 3aJbJDKEHHUE 3a NPEAOCTaBsIHE Ha
yciyrara ,,0T/JaBaHe Ha a0OHATHHU JIMHUM 107 HaeM Ha eapo" (wholesale line rental - WLR),
IIPY CIEAHUTE YCIOBHUSL:

- 100pOCHBECTHO BOJIEHE HAa IPETOBOPH C MPEANPUATHUATA, UCKALIYU TOCTHII;
- 3ala3BaHe Ha NPEAOCTaBEHUS TOCTHII;

- IpeJ0CTaBsHE Ha ycayraTa 3a Bcuuku aHanorosu, ISDN nunuu, [P-6a3upan noctsn,
BKJIFOUNTEIHO U HEaKTUBHUTE JTUHUM Ha bTK;

- BTK ce 3agbibkaBa eauH Mecell NMpeay BIW3aHE B CUJla HA MPOMsSHA B L[EHUTE HA
npeOHO 1a mpeasiara Ha 3aWHTEPECOBAHUTE TMPEANPUATHS H3MEHEHHE B JOTOBOPUTE 3a
MpeAOoCTaBsiHE Ha yciyrara ,,0TJaBaHe Ha a0OHATHU JMHUHU TOJ HAeM Ha eapo™, ¢ Iem
BBBEX/IaHE Ha ChOTBETHOTO U3MEHEHUE B LIEHUTE Ha €/pO;

- BTK ce 3agpmkaBa na mpeaocTaBs yciayrara ,,0TJaBaHe Ha aO0OHATHU JIMHUH IO
HaeM Ha epo“ TMpu CcHa3BaHe Ha JONMBJIHUTEIHM M3UCKBAaHUSA 3a CIPABEIJIUBOCT,
OCHOBATEIIHOCT M CBOEBPEMEHHOCT, MOAPOOHO mocoyeHHu B T. 6.1.1.5.1 — T1.6.1.1.5.4 ot
Pemtenne Ne 195/14.03.2013 r. na KPC;

® 3QJIBIDKCHHUE 3a MPEJOCTaBsSHE Ha yciyrara ,,A300p Ha omeparop, OTHACAIIO Ce
70:

- l[O6pOC'bB€CTHO BOACHC Ha IMPECroBOPHU C MPCANPUATUATA, UCKAIIU JOCTDBII;
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- 3alla3BaHC Ha MPEAOCTAaBCHUA JOCTBII;

- OIIpCACIIIHE Ha YCJIOBHsATA 3a NPEAOCTABAHEC Ha yCjlyrara B TUIIOBOTO IPCAJIOXKCHUC
3a B3aUMHO CBBP3BAHC;

- ocurypsiBaie Ha abonatute Ha BTK moctsm 10 obiiecTBeHUTE TENCHOHHU YCIYyTH Ha
MPEINPUATHITA, YAUTO MPEXKH Ca B3aUMHO CBBP3aHH, OCPEICTBOM: U300p Ha oreparop 3a
BCAKO IOBHMKBAaHE upe3 M30MpaHe Ha KOJ 3a M300p Ha omeparop; u300p Ha omeparop Ha
aboHaMEHTHA OCHOBA;

- ocurypsiBane Ha aboHatuTe Ha BTK BB3MOXKHOCT J1a OCBHILIECTBABAT: HALIMOHAIHU
(cenMIIHN W MEXTYCETHUIIHN) NMOBUKBAHUS; MOBUKBAHUS KBbM MOOWIIHM HAa3eMHHU MPEXKHU;
IIOBUKBaHMA KbM MpPEXH 3a ILIUPOKOJEHTOB OedxudyeH noctbll (BWA)/Henonsuxen
oe3xnuen nocten (FWA); moBukBaHUS KbM Hereorpa)CKd HOMepa 3a IpeJoCTaBsHE Ha
yCIYTH; MEeXIyHapoAHM mnoBHukBaHMs. IlocpencTBoM u3mon3BaHe Ha yciyrara "uzbop Ha
oreparop" HE c€ OCBIIECTBSIBAT: TOBUKBAHUS KbM YCIYrH 3a CICIIHH TTOBUKBAaHUS;
MOBUKBAaHMS KbM YCIYTH ¢ O€3IUIaTeH 0CThII; HOBUKBAHUSA KbM KPAaTKU HAIlMOHAJIHU KOJIOBE
c mppBa udpa "1"; TOBUKBaHUS OT OOIIECTBEHH TelIe()OHHU araparu;

- ocurypsiBane Ha abonatute Ha BTK, mom3pamu ycnyrara ,,u360p Ha omeparop Ha
aboHaAMEHTHAa OCHOBA“, BR3MOXHOCT JIa MOJI3BAT M yciyrara ,,a300p Ha orepaTop 3a BCSKO
HOBUKBaHeE";

- ocurypsiBane Ha abonatute Ha BTK, B 3aBUCHMOCT OT TEXHUYECKUTE BH3MOXKHOCTH
Ha MpekaTa, Bb3MOKHOCT 4Ype3 Yyciyrara 3a u300p Ha Omeparop Ja U3BbPIIBAT, 3a€AHO UITU
MOOTAEITHO MOCOYEHHUTE MO-TOPE NOBUKBAHUS;

- aKTMBMpaHE Ha yCiIyrara Ipu MoJajeHa OT HpPeANpUsTHE 3asBKa, KOSITO Cle/Ba Ja
ChIbpka cbIilacuero Ha abonata Ha BTK 3a mon3BaHe Ha yciyrara, KakTo U UMe€ H
TenedoHEeH HoMep Ha aboHaTa;

- aKTUBUpPAHE Ha yciayraTa He 1o-KbCHO oT 10 paboTHHU AHM OT JaraTa Ha MoJaBaHe Ha
3asBKaTa M yBEIOMSBAaHE Ha NPEIINPUIATHETO, MOJNAN0 3asBKaTa, 3a KOHKpPETHATa Jara Ha
aKTUBHpPAHE;

® 33IBJDKEHUE 33 MPO3PAvYHOCT BHB BpB3Ka C MPEAOCTaBsSHE Ha yciyrara ,,u300p Ha
orepaTop‘‘ u ,,0T/laBaHe Ha a0OHATHH JTMHHUH MO/ HaeM*“, OTHACSIIIO CE JI0:

- nyOnMKyBaHE U aKTyajdu3upaHe Ha oduumanHara crpanuna Ha bTK B unTepHer u
yBenomsaBane Ha KPC 3a pelicTBamuTe ieHH U yCIOBHS 3a IPEJOCTaBsiHE HA ycayrara ,,u300p
Ha ormeparop” W ,,0TJaBaHe Ha aOOHATHHU JMHUM 110 HaeM', BKJIIOYUTEIHO 3a TE3H,
NPWIOKUMHA KBM CBBP3aHU MNPEANpPUATUS WIM JEHHOCTH, W3BBPLIIBAHU OT CaMOTO
MIpeaIpusaTHe Ha CBbP3aHUTE Ma3apyu Ha IpeOHO;

- BKJIFOYBAHE HA BCUYKH LICHOBU U HELICHOBU YCJIOBMS 3a MPEAOCTaBSHE Ha yciIyrara
,,A300p Ha oneparop‘ B THIIOBOTO MPEAJIOKEHUE 32 B3aUMHO CBbP3BaHE;

¢ 3aIBJDKCHHUC 3a PABHOINMOCTABCHOCT, OTHACAIIO CC 10!

- IPEJOCTaBsIHE Ha yCIyruTe ,,u300p Ha onepaTop® u ,,0T/JaBaHe HA aOOHATHU JIMHUH
M0/l HA€M Ha eJpo‘‘ Ype3 OCUTypsiBaHEe Ha paBHOCTOMHHU YCIIOBUS MIPU CXOJHU OOCTOSITENICTBA,
IIpY KOWTO BEYE C€ IMPENOCTABAT HA JPYrM NPEANpPUATHS, NPEJOCTaBSIIN EKBUBAJICHTHU
CJICKTPOHHU CT)O6I]_[I/ITGJ'IHI/I YCIYyT, BKIIIOYUTCIIHO U HAa CBBhP3aHU JIMIIA;

- MpeAoCTaBsHE Ha yCAyrd U WHPOpMAIUs Ha TPEANpHUsITHe, WUCKAllo Ja TOoJ3Ba
yciyrara ,,u300p Ha oreparop®, Mpu ChIIUTE YCJIOBUS M KAa4eCTBO KAaTO TE3H, MOJI3BAHU OT
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BTK mpu nmpenocraBsiHe Ha COOCTBEHU YCIYTH W/WIM KOUTO NMPEANPUATHETO MPEAOCTaBs Ha
CBBP3aHUTE C HErO JIULA UIH ThPrOBCKU IIAPTHHOPH;

® 33]IbJDKEHUE 32 MyOJIMKYBaHE Ha TUIIOBO MPEUIOKCHHE 3a OTJAaBaHE Ha aOOHATHU
JIMHUM TI0J] HA€M Ha €lIpo, ChABbPKAII0 HalW-MaJIKO YCJIOBHSATA, MOCOYeHH B T. 6.1.5.1. ot
Pemenne No 195/14.03.2013 1., xaro BKIIOYBAHETO Ha APYTH YCIOBUs HE TpsiOBa 1a
orpaHuYaBa Pa3BUTHETO Ha KOHKYPEHIIMATA M Jia Ch3/1aBa HEPABHOIOCTABEHOCT, KAKTO M J1a
BHACS HESACHOTA MPU PEriIaMEHTUPaHE Ha YCIOBUATA 3a peaju3upaHe Ha yciyrara ,,0TJaBaHe
Ha aDOHATHM JIMHUM T10J] HAeM Ha eJIpo°’;

® [ICHOBU OTPAaHMUYCHUS, BKJIFOUUTEIHO 3aIbJDKCHUS 32 Pa3XOJOOPUCHTUPAHOCT Ha
HHBO YCIIYTH Ha €/Ip0, KOUTO C€ OTHACAT JI0:

- ompeneisHEe Ha IIEHUTE Ha HEeTpa(UUHUTE YCIYTH, CBbP3aHH C MPEIOCTaBSIHETO HA
yciyrata ,,u300p Ha omeparop®, mpu yclIoBUsTa Ha paszxomoopueHtupanoct. BTK ce
3a]IbJKaBa Jla MPEeJICTaBs TIOKYMEHTUTE 3a IIeHO0Opa3yBaHETO Ha IICHHUTE 3a ycayraTa ,,u300p
Ha oneparop‘, kato KPC pasriexna npenioxeHuTe 1eHu no peaa Ha wi. 217-219 ot 3EC.
[To ornomenne Ha Tpaduunute ycnyru BTK mpunara nenurte 3a reHepupane cboOpazHO
LIEHOBUTE OTPaHUYEHUS], HAJIO)KEHU Ha IPEIIPUITUETO Ha 1a3apa Ha eIpo Ha TeHEepUpaHe Ha
MMOBUKBAHUA OT OIMPEJIEIICHO MECTOIOIOKEHNE Ha 00IIeCTBEHU Tele()OHHU MPEXKH;

- IEHWTE Ha yciyrara ,,0TJaBaHe Ha a0OHAaTHM JIMHUHM TOJl HaeM Ha enpo’ ce
OTpeeNsAT Bb3 OCHOBA HA IICHUTE HA YCIYTHTE, MPEIOCTaBsIHU HAa BEPTHUKATHO CBBHP3aHUS
nasap Ha ApeOHO, HAaMaJIeHH C Pa3XOJuTe, MPUCHIIN 3a pealu3upaHe Ha YCIyTUTE Ha ma3apa
Ha apebno (Retail-minus). Llenute 3a MeceueH aboHaMEHT 3a yciyrara ,,0TJaBaHe Ha
aO0OHATHW JIMHUM IOJ] HAaeM Ha epo‘ B 3aBUCUMOCT OT BHJA JIMHHUS C€ ONPEICIAT IMPHU
yCIOBUSTA, MOAPOOHO onucanu B T. 6.1.6.2.1 — 6.1.6.2.2 ot Pemenne Ne 195/14.03.2013 r.;

- MpeAOCTaBsSHE IICHUTE Ha PETYJIUPAHUTE EINEKTPOHHH CHOOLIUTENIHU YCIYrd €IWH
Mecel] Mpeand TSIXHOTO MyONMKyBaHe, 3a€THO C JOKYMEHTUTE MO TAXHOTO IEHOOOpa3yBaHe.
KPC pasrnexma npeacraBenute 1eHu mo pena Ha wi. 219 ot 3EC;

- 3aJbJDKEHHME 3a TpuiaraHe Ha pas3lIeHO CYETOBOJACTBO, OTHOCHMO U KbM
CHOTBETHHUTE Ta3apu Ha IPeOHO.

3aovaccenus Ha HUBO npedocmassaHe Ha yCiyeu Ha OpeOHO HA nazapa Ha 00CMBbN 00
obwecmeena meneoHHA MpedxHca 8 ONPedeseHO MECHONONOJNCeHUe U HA nazapume Ha
obwecmeeHo  0OCMbNHU — meNeQoHHU  YCaAyeu,  NpedoCmAesaHU 8  ONpeoeeHo
MECMONONIONCEHUE:

® 33/IbJDKEHUE 3a paBHoIocTaBeHOCT, karo BTK cnenBa nma He nuckpumuHupa
OTJeNTHU TOTPEOUTENH MPH NPEAJIaraHeTO Ha YCIYTMTe MPHU CXOTHH YCIOBHUS. YCIYrHTE ce
npejyiaraT Ha KpaHWUTE TMOTPEOWTENM TMPU Cla3BaHE MPUHIUNA HA PaBHOIOCTABEHOCT,
cb0Opa3HO BUJA Ha M3MOJI3BAaHATA TEXHOJIOIUA, KaTeropuure aboHatu, obeMa Ha Tpaduka u
HayMHA Ha IUIAIAHE W HE C€ JIOMYyCKAT MPEeJUMCTBA 3a OTAENHU KpalHU MOTpeOUTeNn WU
rpymna noTpeOUTeH MpH €HU U ChIIU YCIYyTH;

® [[CHOBHM OTpaHUYEHUsI M KOHTpoJa Ha uHauBuAyaidHute tapudu Ha BTK, kouto ce
OTHACAT J10:

- TpeooCTaBsSHE YCIYTHT€ 3a JOCThI 10 oOOIllecTBeHaTa TeledOHHA Mpexa B
OTIpe/IeNIEH0 MECTONOJIOKEHNE (CBBbp3BaHE U MeceueH a0OHAMEHT) Ha KpalHU MOTpeOUTETn
KaTO CaMOCTOSITEJIHM yCIYTH HA IIEHU, KOUTO J1a ca HaJl pa3XOJMUTE 3a TAXHOTO MPEAOCTaBsHE.
HN3MeHeHneTo Ha LIEHUTE C€ M3BBPIIBA B CHOTBETCTBUE C MPHIIOKEHUETO KbM Pemenue No
195/14.03.2013 r.;
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- 3a0paHa 3a HajaraHe Ha II€HU, KOUTO MPEMATCTBAT KOHKYPEHUUATA UIH HABIU3aHETO
Ha JIPYTU MpeanpusTusi Ha choTBeTHUS nasap. KPC omensBa Hanmuuero Ha IEHOBA Ipeca,
ChIUIaCHO NpuiokeHneTo kbM Pemenne Ne 195/14.03.2013 r.;

- 3a0paHa 3a HeoOOCHOBaHO OOBBp3BaHE Ha yciyrute, npenocraBsuu ot BTK B
[ICHOBHU TAKET, B CIIy4ail 4e KpaHUTE MOTPEOUTENN HAMAT Bb3MOKHOCT JIa TOJI3BAT YCIYTHTE
CaMOCTOSITEITHO;

® 33/IbJDKEHUE 32 MIPEIOCTABSIHE [ICHUTE HAa PETYIUPAHUTE SIIEKTPOHHHU ChOOIIUTEITHA
YCIYyTH €IWH MeCell MPEAu TAXHOTO MyOJIMKyBaHE, 3acIHO C JOKYMEHTHTE IO TSIXHOTO
neHooOpazyBane. KPC pasrnexxnga mpeacraBeHure IieHH mo pena wa w@wi. 219 or 3EC.

C orznen 3akmodyeHusTa B HacTosmus aHamu3, KPC oTMeHS BCHYKH CHEHU(PUYIHU
3aIbJDKEHUs, HajnokeHu ¢ Pemenmme Ne  195/14.03.2013 r. wna ,bearapcka
TeJeKOMyHUKalmonHa kommaHus“ EAJl, cuuTaHo OT jgaraTa Ha BJIM3aHE B CHJA Ha
pemenuero Ha KPC.
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VII. OO0mecrBeHo o00cb:k1aHe W KoHcyJarauuu ¢ EBpomneiickata komucus.
CohrpyannyectBo ¢ Komucusita 3a 3a1ura Ha KOHKYPeHIIUSITA

C Pemenne Ne 428/29.08.2016 r. KPC otkpu nporieypa mo o01ecTBeHO 00ChKIaHe
[0 TPOCKTa Ha pEIICHWE 3a ONpejelisiHe, aHalu3 M OICHKAa Ha Ta3apa Ha JOCTBI [0
oOmiecTBeHa TeleOHHA MpeXa B OINPEACICHO MECTONOJIOXKEHHE 3a JOMAlTHU U OW3HEC
noTpeOuTeNy, Ta3apa Ha OOIIECTBEHO JOCTHIIHM HAIMOHATHH TEICQOHHU YCIYTH,
MPEOCTaBsIHM HA JOMAIIHA W OW3HEC MOTPEOUTENH B OINPEICICHO MECTOIOJIOKEHHE, U
nma3zapa Ha OOIIECTBEHO JOCTBIIHU MEXIYHAPOIHU TeNe(OHHH YCIYTH, TMPEAOCTaBSIHUA Ha
JIOMalTHU ¥ OU3HEC MOTPEOUTENH B ONIPEICIICHO MECTOTIONOKEHUE.

B pamkure Ha npouenypara B KPC ca noctenunu cranoBuma or bTK, MOBUJITEJI
u TEJIEHOP. M3rorBenusT npoext e chriiacyBad oT Komucus 3a 3amura Ha KOHKYpEeHIUATA
(K3K).

B macrosmus pasaci Ca OTpa3CHU CTaHOBHIIATA Ha 3aWHTCPCCOBAHHUTC JIMIA,
IIOCTBIINJIN B XO0Ja Ha O6H.[CCTB€HOTO 06C’L)K,Z[8.He, karo KPC H3pa3siBa MOTHUBHUPAHA IMO3HULIUSA
I10 BCCKU OT MMOBAUTIHATUTC BBIIPOCH.

[TocTpnunnTe CTAHOBHUILA Ca MPEACTABEHHU B 1sJI0CT B [IpunokeHue 2 KbM NMPOEKTa Ha
OCHOBHO TsJIO Ha aHAJIU3, ThI KaTO ca 4yacT OT Mpolleypara 10 NpueMaHe Ha OKOHYATEITHUS
TeKkcT Ha pemenueto Ha KPC.

A. CTAHOBHIIA OT 3AMHTEPECOBAHUTE CTPAHU

1. O6um GesteKKH, NOCTHIININ B PAMKHTE HA POLEAYPATA 0 001eCTBEHO 00ChIK/IaHe

Cmanosuwe na bTK

B cmanosuwemo cu no obcvocoanus npoexm na pewenue BTK nocousa, ue KPC e
U3BBPUIULA HEOOXO00UMAMA, Cb2IACHO eB8PONEelCKAma pe2yiamopHa pPaAMKd, OYeHKd U 6b3
0CHO8A HA 0DeKMuU8eH U 3a0b1004eH aHANU3 NPABUIHO e O0CMULHANA 00 U38004 3d IUNCA HA
OCHOBaHusi 3a npuiacane Ha €X ante peeyrayus. Cwvwo maka e ombenssamo, ue
npeonpusmuemo e U3BbPULUIO CAMOCMOAMENHO U3CTE08AHe HA PA32NeHCOaHUme na3apu u e
oocmuenano 00 cvuume u3600u. Cnoped Heeo U3BbPUICHUSM AHATU3 HA NA3APHAMA
cumyayus ouje npu npeoxoOHUsi Kpbe HA NA3ApeH aHaau3 o4epmasam no 6e3cnopeH Ha4duH
OCHOBHUmME MEeHOeHYUU 3a pazeumuemo HA nazapa 3a nepuooa 00 U38bPUIBAHEMO HA
Hacmosawus aHamu3, d UMEHHO. 3ACUNeHA 83AUMO3AMEHAEMOCM HA (UKCUpaHa ¢ MOOUTHA
yenyea;, mpauna meHOeHyus Ha Cnao 8 npuxooume om Npeoocmasane Ha QUKCUpaHu ycayeu,
opueHmupane Ha MvbpceHemo U npedyazaHemo KbM NAKeMHU YCyeU, 8KII0Y8awU na3apa Ha
Qukcupanu ycayeu U paziuyHu - Hepecylupamu  yciyeu, KOoemo ce YCKopasa U om
KOHCOMUOAYUAMA HA NA3apa; TUNCA HA UHMepec KbM yCay2ume 3a 00CMbn 00 Mpedcama Ha
UCMOPUYECKOMO npeonpusimue, ObIHCaAud ce Ha U3CPANCOAHEemo HA COOCMBEHU MPeICU Om
cmpana na ocmananume npeonpuamus. BTK nocousa, ue nanpasenume 3aKnouenus u3ysnio
ce npunokpusam c uzeooume na KPC 6 pamkume Ha HACMOAWUSL AHAIU3, HO C PA3TUKAMA, Ye
Hacmosiyume uzeoou Ha KPC ce 6a3upam na ananu3 Ha OaHHume 3a nociedsauy nepuoo
(2012 — 2015 2.). Tosa, cnopeo npeonpusmuemo, nokasea, ue. ,,6v3npuemus om KPC nooxoo
npu npoowvadcasame Ha pecyiamopunama Hameca cnpamo BTK npu npeoxoouus kpve Ha
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nasapen amaiuz He ce ONpasoasa om NO3UYUAMA HA 8peMemo, KOemo U3UCKEA He2080MO
npepaszenescoane 6 pamKume Ha HACMOAWUs aHAIU3 “.

Cranosutie Ha KPC

W3BoguTe MO OTHOIIEHWE HA Ma3apHUTE TEHICHIMU B PAMKUTE HAa MpPOEKTa Ha
HACTOSIIMS aHAINU3 ce 0a3upar Ha KOHKPETHH JIaHHU 3a OCHOBHU TIOKa3aTelld 3a IMeproja
2012 — 2015 r. Ilo oTHomIeHUE HA OENEKKHUTE HA MPEANPHUATHETO 1O MPEIXOJHHS KPBI' Ha
MazapHu aHaM3u Ha KoHKpeTHUTe mazapu, KPC obpbina Baumanue, ue kakto bTK, Taka u
PErynaTopbT ca NMPEAOCTaBUIM CBOMTE CTAHOBUIIA B PAMKUTE Ha MPOBEIEHOTO OOIIECTBEHO
o0cwxane, oTkpuTo ¢ Pemmenne Ne 2171/03.12.2012 r. ma KPC.

Cmanosuwe na MOBUJITEJT

Ilozosasatiku ce na cmanosuwemo Ha Esponetickama xkomucusa (EK) no npenucku
BG/2016/1862-1864, kvoemo EK omuuma cvcmasnus xapakmep na MepKume, HALONCeHU HA
c8bp3aHUme nazapu Ha OpebHoO U HA NA3apa Ha eopo HA 2eHepUupaHe Ha NOBUKBAHUS, KAKMO U
Hyscoama oa 6voe npedsuden nooxoosu cpok, no npeyenka na KPC, 3a npeouzeecmue Ha
cmpanume, 3acecnamu om Hanroxcenume mepku, MOBUJITEJI nocousa, ue 066vp38anemo Ha
cpokoseme 3a HOMuUyupawe Ha pe3yimamume OmM NOPeOHUs Kpbe HA aHAIU3Ume Ha
nazapume Ha OpeOHO He NOKA36d pe2ylamopHa npedsudumocm 6 Oeiicmeusma Ha KPC.
Cnopeo npeonpusmuemo, moea 0nopo4asa npoyedypama no o0duecmeeno o00cvicoane,
BKIIIOYUMENHO 0YAKBAHUME Pe3yImamu Om Hesl.

Cranosutae Ha KPC

KPC cunra, uye BBIPOCHT 3a OTMSHATAa Ha cnelM(UUHM 3a]IbJDKEHHs Ha Ma3apa Ha
€Ip0 Ha TEHEepHpaHe Ha IMOBHKBAHHS OT OIPENENICHO MECTOIOJIOKEHHE Ha OOIIeCTBEHU
TeneOHHU MPEXH € U3BBH MpeIMeTa Ha HaCTOALIOTO OOIIECTBEHO OOChKAAHE.

Bwnpeku ToBa KPC nomueprasa, ue B ctaHoBHIIETO cu 10 npenucku BG/2016/1862-
1864 Eppomneiickata komucus ,,nipukanBa KPC ... na cpobum Ha Komucusra 6e3 HeHYX HO
3a0aBsiHE PEIICHHETO OTHOCHO CBBP3aHMTE Ma3apu Ha JApeOHO HE MO-KbCcHO OT 30 HOoeMBpH
2016 r. ... m nma ykaxe BBIIPOCHATA JaTa B OKOHYATENIHO IpUeTaTa OT Hes Mspka’. B
pesyarar, ¢ T. 1.2 or Pemenue Ne 356/23.06.2016 r. na KPC e nmpenBuaeHo npennu3BecTe ¢
JOCTaTh4Y€H CPOK 3a 3acCerHaTUTEe CTPaHM IO OTHOIIEHHE Ha NpeACTOosIaTa OTMSHa Ha
3agpiDKeHusATa. [Ipu ompenensiHETO Ha TO3M CPOK KOMHCHSTa € oTdena NpsKara Bpb3Ka
MEXIy crneuuuyHUTe 3aABDKEHHMs Ha T[a3apa 3a TEeHepHpaHe Ha IOBUKBAaHUS H
3aIb/DKEHUATA, HamoxeHu ¢ Pemenne Ne 195/14.03.2013 1. za KPC.

Ilo omunowenue na Oalmume, usnonaszearnu npu npedcmae}me cobcmoanuemo Ha
oﬁmecmeenume meJle¢0HHll ycayeu 6 onpedeﬂeno MecmonoJjiodncenue

Cmanosuwe na MOBUJITEJT

MOBUIJITEJI obpvwa enumanue, e akmyaiuzupanume oawHu 3a 2011 2.,
npeocmasenu Ha ¢ue. 1, cmp. 21 om npoexma Ha ananuz, ce pasiuwasam noumu c¢ 90 000
menegonnu nocma uiu noumu 4%, cnpsamMo OawHume NPeOCMA8eHU NpU 6Mopus Kpve Ha
nasapen ananus. llpeonpusmuemo cuuma, 4e moea e cCvujeCmeena pasiuKkd, Kosimo modxce od
oKadice BIUAHUE BbPXY AHATUSHAMA YACM U Clled8a 0a Ovboe 00sCHeHA.
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Cranosutae Ha KPC

KPC otbens3Ba, ue Te3W AaHHM ca aKTyalM3WpaHd B pe3yiTaT Ha KOPEKIIHH,
HanpaBeHu ot camoro npennpustue (BHecenn B KPC ¢ mucmo va MOBUJITEJL ¢ Bx. Ne 12-
01-2048/13.05.2013 r.). Cpmro Taka cieaBa aa Obae OTOCNA3aHO, Y€ B aHAIM3HATa 4acT (B
HACTOSIIUS Ma3apeH aHajlu3 — YacTTa C NpPWJIaraHeTo Ha TeCTa Ha TPUTE KPUTEPHs) MPHU
M3YHCIIIBaHE Ha Ma3apHUTE JSJIOBE HE C€ M3IT0JI3BA MOKA3aTessAT Teae(OHHU MOCTOBE/TUHUH.
KPC cnenBa monxona, OoT NpeAXOJHUTE KPBHrOBE Ha Ma3apHU aHAIU3M, KATO H3YMCIIABA
Ma3apHATE JSJI0BE HA YYACTHHIIMTE BH3 OCHOBA Ha IOKa3aress ,,JJOCTBII J0 OOIIeCTBEHA
tenedonna mpexa“. JlepuHunuara Ha TO3M MOKa3aTen € MPEJACTaBeHAa Ha CUCTEMATHYHOTO
mscto B T. 1.2.1. ,,JInHamuka Ha nazapuute asiaoBe” Ha Pasznen V. ,Ilpunarane Ha Ttecra Ha
TPUTE KpUTEPUA“.

Cmanosuwe na MOBUJITEJT

Bwv6 épwv3ra ¢ npedocmasenama va ¢ucypa 6, om npoekma Ha aHAIU3, UHGOpMaYUs 3d
uUsMeHeHuemo Ha nokazamens ,,npounuxeane no Hacenenue“ MOBUJ/ITEJI cuuma, ue 3a
onpeoeisine NPOHUKBAHEMO HA ¢uxcupanama meneponHa yciyea He e yoauHo 0a Ovoe
U3NoA36aH OPoOsl HA HACeleHUuemo, a Opos HA OOMAKUHCMEAma, mull Kamo 3d paziuka om
MobunHume yciyeu, pukcupaHume ce non3eam om 0aoeHo 0OMAKUHCMEo obwo, a He 8ceKu
YjleH Ha OOMAKUHCMomo o0a saniawa omoenen abonamenm. IlIlpednpusmuemo npeonaza
nokasamensim ,, NPOHUKEAHe NO HAceleHue 3a QuKkcupana yciyea ™ 0a He 6v0e U3UUCTABAH U
AHATU3UPAH.

Cranosuine Ha KPC
KPC ne npuema cranosumero Ha MOBMJITEJIL.

[Toka3zarensr ,,ipoHMKBaHe Ha (UKCUpaHa TeleQoHHA Yyclyra MO HaceleHue“ e
MIpE/ICTaBEH B JOKYMEHTA C 11eJ1 IpUjlaraie Ha Mocjie1oBaTeNIeH MOIX0/] IPU yCTaHOBSIBaHE Ha
TEH/ICHIIMUTE Ha MU3MEHEHHETO Ha NMPOHMKBAHETO Ha yciyrara Ipe3 HacTOSIIUs MepHoj Ha
HaOJIOZICHNE W TIEPUOJIUTE Ha TPEAXOTHUTE KPBroBe Ha aHamu3. Tod € eauH OT MHOTOTO
MoKa3aTear, M3MEHEHHETO Ha KOUTO II0Ka3Ba YCTOMUMBHUS cHaj B MOTPeOJICHHETO Ha
TeneoHHaATa yciayra, peaocTaBsiHa B onpeaeneHo Mecronoioxenue. B to3u cmucwi, KPC
HE BIDKJA IPUYMHA NIOKA3aTeNsT a He Ob/ie IpeACTaBeH B JOKYMEHTA.

Cmanosuwe na MOBUJITEJT

MOBUJITEJI cuuma, ue e Hanuye pasmuHasane HA OAHHUmMe, NPeOCMABeHU HA
Queypa 11, cmp. 30 om npoexma Ha ananuz, 3a 00w 0bem Ha npuxooume om QUKCUPAHA
meneghonna ycnyea ¢ uHgopmayuama, nocovera 6 I'oouwnus ooxnao na KPC 3a 2015 2. 3a
gcaka edHa 2ooura om nepuoda 2013 — 2015 2. Kamo npumep npednpusmuemo nocousa
oannume 3a 2015 2., kbOemo e ycmanosena paziuka ¢ okoao 17,5 mian. 18. (6 npoekma Ha
ananuz cymama e 191,5 mnn. ne., a 6 I'oouwinus 0oxknao — 174 man. 18.)

Craunosuiie Ha KPC

KPC ne npuema koncratanusta Ha MOBMJITEJI 3a nanuuue Ha pa3MHHAaBaHE B
JAHHUTE, IIPEJICTABEHH B TOPENIOCOYEHUTE TOKYMEHTH, KaTO MPEACTABS CIEAHUTE APTyMEHTH

o B Tlogummus noknang va KPC 3a 2015 1. B Tabnuna 1 ca npeacTaBeHH AaHHU 3a
o0mus 06eM Ha IMPUXOAMUTE OT OCHUIECTBABAHE Ha €NEKTPOHHHM CHOOIIEHUS Ha OBIrapckus
nazap 3a nepuoi oT Tpu roauau (2013 — 2015 r.). B tabnunara ca mocOYeHU OTIETHUTE
BUJIOBE €JIEKTPOHHH CHOOIIUTEIHU YCIYTH, OT MPEAOCTaBsIHETO HAa KOUTO ce (hopMuUpa o0Imus
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o0eM Ha rasapa Ha eJIeKTPOHHHU choOIeHus B PemyOnnka bbiarapus, rpynupani B CErMEHTH.
JIBa OT Te3U CEerMeHTH, TIOCOYCHH Ha OTAETHH pelloBe, ca: ,,huKcupaHa IrjacoBa yciyra upe3
reorpadcku Homepa ot HHII, yciyrara ,,u360p Ha omeparop” u o0IIecTBeHU TelePOHU™ U
»IakeTHH yciryru‘. B 3abenexka moxa tadnumna 2 ot [N'ogummaus pokian Ha KPC 3a 2015 1. e
MIOCOYEHO, Y€ MPUXOIUTE OT (PUKCHpaHa Ii1acoBa yciyra upes reorpadcku Homepa ot HHII u
yciyrara ,,u300p Ha onepaTop® He BKIIOYBAT MPUXOAUTE OT MMAKETHU YCIYTH;

e B mpoekra Ha aHAIM3 NPUXOAUTE OT MPEAOCTaBSIHE HAa (PUKCHpAHH TelePOHHHU
yCIIyTY BKJIIOYBAT: MPUXOAU OT MPEJOCTABIHE HA JOCTHI (TaKCH 32 OTKpPUBAaHE Ha TelepOHHU
IIOCTOBE U MeC€4YeH a0OHAMEHT, BKJI. YacTTa Ha NPHUXOJHMTEe OT MecedeH a0OHAMEHT,
OTHAcsIHU ce 10 pukcupaHa TeeoHHA yciayra, MoJA3BaHA B MAKeT C APYTH eJ1eKTPOHHH
CHLOOIIMTEJHH YCJIYIM), MPUXOAU OT peaNu3UpaHd T[OBUKBaHUS (HAIMOHAIHU U
MEXIYHapOAHHU Pa3roBOPH, BKJI. IPUXOJIU OT NAKETHU YCIYTH), IPUXOJIU Ha €apo (TpaH3uT,
TepMHUHHpAHE U TeHepupaHe) W ApPyru npuxoau (pusnmyecka peanusalus Ha B3aUMHO
CBBP3BaHE U APYTrU HETpaUUHU NMPUXOJIN), KOETO € MOCOYEHO B Oenexka moj yepta Ne 14 Ha
cTp. 29.

OT ropensoKeHOTO € BHJIHO, Y€ pa3jiMKaTa B MPEICTABEHUTE TAaHHU CE JB/DKH Ha
YacTTa Ha MPUXOANTE OT MecedeH a0OHAMEHT, OTHACSIIIH ce 10 (puKkcupaHa TejedonHa
ycJIyra, noji3BaHa B IMaKeT ¢ IPYId eJ1eKTPOHHM ChOOIIUTENHU yeayru. Tesu npuxoau ca
BKIIFOUCHU B 00eMa Ha pa3riieKIaHus a3ap, npeaBuj GakTa, 4e na3apbT oOXBaia JI0CThIa
70 oOmecTBeHa Tesne()OHHA YCIIyra B ONPEIEIIEHO MECTOIIOIOKEHUE, BKIFOUUTEIHO U KOTaTo
¢dukcupanata TeneOHHA YCIIyra ce IOJI3Ba B MAaKET C JApyra €JICKTPOHHA ChOOLIMTEITHA

yclyra.

2. Omnpenejsine Ha NPOAYKTOBHS 00XBAT Ha Ma3apa Ha J0CTBHI 10 O00IIeCTBEHA
TeepoHHA MpeKa

Cmanosuwe na bTK

BTK nama ew3pasxcenuss no Hanpasenume om KPC 3axnouenus u cuuma, ye
u3Ccne0sanemo 3a Hauuyue Ha 83auUMO3AMEHIeMOCH e NPeYU3HO U apeyMeHmupaHo.

Cmanosuwe na MOBHUJITEJT

B cmanosuwemo cu MOBHWIITEJI ob6pvwa enumanue, we KPC cnedsa mnozo
BHUMAMENHO 0d NOOX0OU NpU Onpeodeine Ha NPOOYKMOosUs 00Xeam Ha nazapa Ha 00Cmvn 00
obwecmeena meie@oOHHA Mpedca U Npu NOC1e08aujus auaius, npeosud Gakxma, 4e vnpexu
ue nazapvm HA OOCMBN He e GKIIYeH 6 CHUCHKA Ha nasapume, nooaedxcawu Ha €X ante
pecynayus, Kvm Hacmoswus momenm 15 Ovpowcasu-unenku na EC ca onpeodenunu
npeonpusmus CbC 3HAYUMENHO 6b30elicmeue Ha Mo3U nazap U ca HANOACUTU CbOMBEmHU
peaynamopuu  mepku. I[lo omHnowenue na nazapume Ha OpeOHO HA HAYUOHAIHU U
MeAHCOVHAPOOHU NOBUKBAHUS, NPEONPUAMUEMO NOCOUY8A, Ye e Haluye no-paziuyHo paseumue
u, ye me ca 0epecyiupaHu 8 NOYmu BCUUKU Ovpxcasu-unrenku (be3 bwvreapus u Jlameus).
MOPBHIITEJI u3kassa mHeHue, ye KOHKYPEHMHAmMa cpeda Ha nazapa Ha 00Cmvn e 00Cma no
pasnuuna om maszu Ha nosuxkeanuama u KPC cnedea mHozo demaiuino oa uzciedsa mosu
nasap.

MOBHJITEJI uspasasa ceoemo Hecvenacue u no omuouwerue ycmarogernomo om KPC
Ha cmp. 54 om npoexma ma ananuz — ,,Onpedenenuam nazap Ha 00CMbN 00 0OUeCmeena
mene@onHa Mpedxca 6 onpedesieno MeCmonoN0N(CeHUe BKII0Y8A KAKMO YCiy2ume 3a 00CHbh
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3a OOMAWHU NOMpedumenu, maxka u yciyeume 3a 00CmMvn 3a OusHec nompebumenu “, nopaou
C1eOHOmMO:

o Jlo omnowenue ananuza Ha 63aUMO3AMEHAEMOCHIMA MeHcOy PA3TUYHUME 6UO06E
docmwvn 00 o00uwiecmeena mene)oOHHaA Mpexca 6 OnpedeeH0 MeCmOnoiox ceHue,
Kakmo cneoea.

—  KPC npasu noepewno 3axnrouenue, ue ,,0m 2leOHd MOYHA HA MbpceHemo "’ (no
omHowernue Ha @yuxkyuonarnocm u yenu) ISDN PRA mooice O0a 6vOe npuem 3a
83aUMO3aMeHsAeM C OOUKHOBEHUs AHANI0208 OOCMBN, HAli-6eue, KO2amo KpAauHusm
nompeoume ce Hysxcoae om no-201AM Kanayumem uly UCKa 0a noi38a asmomMamuyHa
menegonna yenmpana“. Cnopeo MOBUJITEJI, uzuucienume yeHu Ha eOuH 21acos
KaHau 3a 4acmuu u OusHec nompebumenu ce paziudagam 2 nvmu, a ako ce cbnocmasu
06w 2oouuter pazxoo, mo pasiuxkama e Hao 60 nemu (0OUKHOBEH NOCM 3a YACMHU
abonamu u ISDN PRA 3a 6usumec abonamu). Ilopaou uznoscenomo MOBUIITEJ]
cuuma, ve GKIIOYBAHEMO HA 4ACMHU U HA OusHec aboHamu 6 0OxXeama HA eOuH oouy
nazap Ha 00Cmvn e HeKOPEeKMHO;

— Ilpu uscnedsane Ha 63auUMO3AMEHAEMOCMMA OM 2l1e0HA MOYKA HA NPeondcanemo e
oonycuama cvujecmeena cpewika, muti kamo KPC mue e npunodxcuna KOpexmHo
pasnopeooume na Memoouxama. MOBUJITEJI yumupa uacm om mekcma, ¢ Koumo
KPC oOokassa uanuuuemo Ha 63aUMO3AMEHAEMOCH HpU Npeonazanemo, d UMEHHO
,, -..H000BPIICA CMAHOBUWEMO CU OM NPeOXOoOHUsl KPpbe HA NA3apeH aHaiu3, ye no
OmHoOUleHue Ha OOCMbNA 6 ONPeOeleHO MEeCmONONI0dCEHUe 00 NOCOYEHUmEe NO-20pe
Mpedicu  Cvbuecmsysa  83auUMO3AMeHseMocm U npu  npeoaazanemo.  lIpeosuo
obcmosamencmeomo, ye Y4acmMHUyu HA na3apa npeoocmassim OOCMbN C AHANLO0SUYHU
QYHKYUOHATHU XAPAKMEPUCMUKY, NPEOHA3HAYeHUe U Ka4eCmB8o, MAlKomo, HO Mpato
nosuwieHue HA YeHume HaA NPeonazanume Om HAKOU Om MAX YCayeu, uje 006eoe
Henocpeocmeeno 00 OMIU8 Ha He2osume aboHamu KoM 0pyeo(u) npeonpuamue(s). *;

—  Ilpunoswcenuam om KPC nooxoo npu oOegunupanemo Ha CbOmMEemMHUs NA3AP —
uzcieosane HA - 83AUMO3AMEHAEMOCIMA MeX}cO0y pasluyHume 6udoge OOCMbH,
sxmoyumenno ISDN PRA, npeonazan camo 3a 6usnec abonamu, a cneo mosa (opyea
MOYKa Om NpPOeKma), AaHAIU3UPAHe HA B3AUMO3ZAMEHAEMOCH MeXHcOy OO0CMbN 3d
O0OMawiHy u O6u3HeC abOHAMU, He e AP2YMEHMUPAH U e HelOSUYEH.

Cranosutie Ha KPC

KPC noaabprka CTAaHOBHIIETO CH, Y€ MPHU OMPEENITHETO Ha Ma3apuTe U U3CIEABAHETO
Ha TECTa Ha TPUTE KPHUTEPHS € M3BBPIICH aHAIH3, KOMUTO € JOCTAaThYHO JICTAMIM3UpaH U Ce
OCHOBaBa Ha KOHKDPETHHU JIaHHU M YCTAaHOBEHHU TCHJICHIIMU Ha pa3BUTHE HA mazapute. [lpu
OTIPE/ICNITHETO Ha IMa3apuTe W W3BBPIIBAHEC Ha aHAJIM3a Ca MPHIOKECHU pPa3lopenouTe Ha
HAI[MOHATTHUTE M EBPOINEUCKH pEryJaTOpHH MOKYMEHTH W Ca OTYETCHH HAIlMOHATHHUTE
0COOCHOCTH.

BeB Bpw3ka ¢ mepBus aprymeHT Ha MOBMIITEJI oTHOcHO aHamm3a Ha
B3aMMO3aMEHSIEMOCTTa MEXJy pa3JIMYHUTE BHUJOBE JOCTBHI 1O OOIIeCTBEHa TeJlepoHHA
Mpexxka B ompezaeneHo Mecrononoxenue KPC cunTta 3a HEKOPEKTHO HANpaBEHOTO OT
MOBUWJITEJI cpaBHeHune Ha OOUIMs TOAMILIEH Pa3XoJ MO OTHOIIEHHWE HAa €JUH OOMKHOBEH
noct 3a yactu abonatu U ISDN PRA 3a 6usHec aboHaTu, Thif KaTO Ce CpaBHSABA E1H I1aCOB
KaHaJ pu 0OMKHOBEHUS TIOCT C TPUECET Ha Opoil I1acoBU KaHala MPH IPYTHsl BU JOCTBHII.

B nonmbnHenue cnesnBa na ce oObpHE BHUMaHHE, Y€ MPH ONpeZesHe Ha oOXBaTa Ha
IIPOAYKTOBHS Ma3ap LieHaTa Ha yCcJIyraTa He € €JMHCTBEHUS IoKa3aTesl, KOMTO ce pas3riexaa.
CoraacHo un. 4, an. 3 ot Meroaukara IpoAyKTOBUAT Ma3ap BKJIIOYBA BCUYKH OOIIECTBEHU
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CICKTPOHHU CHOOMIMTETHN MpPEXKHU W/WIA YCIYyrHW, KOUTO MoraT Ja ce MpueMaTr oT
MOTpEeOUTENUTe KaTo B3aMMO3aMEHSEMHU I10 OTHOIICHHWE Ha TEXHHUTE XapaKTepUCTHKH,
npeJHasHauYeHHe W LEHH, HO ChUIO M OT IJIEAHA TOYKAa HA YCJIOBUATA HAa KOHKYpPEHIHUATA
W/WIM CTPYKTypaTa Ha TBPCEHETO W MpeAJaraHeTO Ha pasriiexaaHus nasap. BumxHo or
nocoueHo B T. 2.1.1. ot Pazmen IV. ,,Onpenensne Ha npoaykToB U reorpadcku oOXBaT Ha
nazapure’: ,,upe3 mudpoBus ISDN gocTbn kpalHUAT NOTpeOUTEN MMa BB3MOXKHOCT Ja
M3II0JI3BA CHUIUTE OOIIECTBEHU TENe()OHHM YCIYT'H, KOUTO Ca JOCTBIIHH U 4Ype3 aHaJoroBa
abonatHa nuHusA". [lo-BucokaTa LeHa 3a TO3M JOCTBHI ce€ 00yCliaBsi OT IONBJIHUTEIHUTE
BB3MOXKHOCTH, KOUTO TOM npeaoctassi. Bunno ot nocouenoro B 1. 3 Ha Paznen 1I: ,,Jloctbibt
€ MpeAHa3HauYeH 3a KpailHU MOTpeOUTENu C BUCOKO MOTPEOJICHHE U CE U3IMOJI3BA 3a€AHO C
yupexaeHcKa apToMatudHa Tenedonna nentpaia (YATL) 3a dukcupana tenedoHHa ycimyra
unu ISDN mapmipytuzarop.

KPC nonabpka MHEHHETO CH, NPEICTAaBEHO B IPOEKTa Ha aHajiu3a, 4e€ HE ca
HACTBIIWIM TEXHOJOTUYHM HM3MEHEHUS WIM MPOMEHU Ha Ma3apHUTE YCIOBHUS, KOUTO Ja
oOycnapsr u3kimouBanero Ha ISDN pocTema oT mpomykToBusi 00XBaT Ha pas3TieKIaHUs
nazap, BkaountenHo u ISDN PRA. Ome moBede, ye OTACNSHETO HA TO3M BUJ JOCTHII B
CaMOCTOSITENICH TPOAYKTOB Ia3ap HsAMa Jla MPOMEHH H3BOJUTE 110 OTHOIICHHWE Ha
YCTaHOBEHUTE KOHKYPEHTHH YCJIOBHUA, MpeABua, e B kpas Ha 2015 r. Quxcupanute
teneporan moctoBe ¢ ISDN PRA nocten cwcraBmsiBat eaBa 0,1% ot oOmmus Opoit
(bukcupanu TesneOHHH MTOCTOBE.

[To otHomenue Bropus aprymeHT KPC He Moxke 1a ce chIylacu CbC CTAaHOBMILETO Ha
MOBUIJITEJI, ye nipu u3ciieBane Ha B3aUMO3aMEHIEMOCTTA MPU MPEJIaraHeTo € JoIycHaTa
CBIIECTBEHA TPEIKa, KaTo HE Ca MPUJIIOKEHW KOPEKTHO paslopepduTe MO OTHOLICHHWE Ha
orpeJensHe Ha o0XxBara Ha mpoykToBus nazap. KPC nmoaabpika HanpaBeHOTO 3aKIHOUYEHUE,
KaTo oTOeNsA3Ba, 4e MPEeINpUITUETO MPOITyCKa HayaJloTO Ha LUTUpaHud abd3ar ot Pazgen IV.
,OnpesiensiHe Ha IPOYKTOB U reorpadcku oo6xBaT Ha naszapure (ctp. 48): ,,IIpu uscneasane
Ha B3auMo3aMeHsieMocTTa npu npegiaraneto KPC usxoxaa oT nmpuHIMIA HAa TEXHOJIOTMYHA
HEYTPAJIHOCT, B CBOTBETCTBUE C KONTO ONPENEIIIHETO Ha MPOAYKTOBUS Ia3ap 3aBUCH HE OT
M3MO0JI3BaHaTa TEXHOJOTUS, a BKJIKOYBA BCHUYKHM EJIEKTPOHHU CHOOIIMUTEIHM MPEXH HW/UIU
yCIyrd, KOUTO MoOraT Ja ce MpHeMarT OT MOTpeOUTEeNnTe KaTo B3aMMO3aMEHSEMH I10
OTHOIIEHWE Ha TEXHUTE XapaKTEpUCTHKH, MpefHasHaueHue u neHu.” B 1. 3 ot Pazgen Il
,OOIIecTBeH! TeNeQOHHU YCIYTH, MPEJOCTaBSHU B OIPENENICHO MECTOINOJIOKEHUEe Ha
HacTosaums AokyMeHT, KPC e wuznoxuna (QyHKIMOHAJIHUTE XapaKTEPUCTUKHU, HA KOWUTO
OTroBapsAT BUAOBETE JOCTBI, YPE3 KOUTO CE€ NPEJOCTAaBAT YCIYTUTE 3a JOCTBI [0
oOuiecTBeHa TesepOoHHA Mpexa B ONpENesIeHO MecromnojoxkeHue. Kakto e mocoueHo B
JOKYMEHTAa, OCHOBHMAT BHUJ JOCTBI € aHAJIOTOBUSA, KOWTO €€ M3IO0J3Ba 3a BOJAEU] INpPHU
u3cleBaHe Ha B3auMMo3aMeHseMocTTa. OCHOBHA 4acT OT (UKCUpaHUTE TeIePOHHU MOCTOBE
ca Ha TO3U BHJ JOCTBII M C€ Npe[yara oT mnpeobsagaBamiaTa 4acT OT JIOCTaBUMIIUTE.
[Tocoueno e cwmo, ue: ,,.B nmepuoma 2012 — 2015 r., momo6HO Ha aHAJIOrOBHsS a0OHATEH
JOCTBII, OCHOBHHUST U IbPBUYHMAT LM(POBH JOCTBIU CE€ IMPENOCTABAT, KAKTO OT
UCTOPUYECKOTO TMPEANpUsATHE, Taka U OT HAKOM OT KOHKYPEHTHUTE MPEANPUATHSI.
[IpenocraBsiHeTO ce OCBILECTBsIBA 0Oe3 oOrje] Ha W3IMO0J3BaHATa TEXHOJIOTHS 3a MPEHOC B
OMOpHaTa Mpexa M B Mpexara 3a gocten’ (ctp. 20). Hpyrust usnonssan noctei e |IP-
6asupanusT noctsn. Ilocoyeno e, ve: ,,IP-0a3upaHuAT AOCTBI ce OCHUTYpsiBa 4pe3 yCyKaHa
MeTaJIHa JIBOMKa UM ONTUYHO BiIakHO U [P-6a3upana TexHONIOTHA 32 IPEHOC, KaTo KpailHUTe
notrpedutenu usnonspar [P-6a3upanu kpaifHu yctpoiictBa. T.e. mpuilaraHeTo Ha TeCT, MpH
KOWTO C€ M3Cie[Ba MOBEACHUETO HA JOCTaBYMIMTE IPU MPOMSHA HA IIEHAaTa Ha HAKOW OT
BHUJIOBETE JOCTBHII HsMA MPAKTUUYECKA CTOMHOCT B TO3MU ciayyail. Omie noBeue, 4ye BUJIHO OT
[Ipunoxenue 1 1eHuTe Ha aOOHAMEHTHHTE IUIAHOBE 3a KpAHUTE MOTPEOUTENH OTYMUTAT
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npeobianaBaiio obemMa Ha MUHYTUTE Tpa(uK, BKIIIOYEHU B ADOHAMEHTHTE, a HE TOJIKOBA BUIA
Ha JocTbla. ToBa ce OTHACS M3LSAJIO U 332 CPAaBHEHHUETO MEXAY aHAJIOTOBHS BUI JOCTBI U
JOCTBITBT IO OOIIECTBEHA Tele(oHHA ycayra B ONpeIesieHO MECTOIOJIOKEHHE, TTPETOCTaBIH
ype3 MOOMIIHA Mpexa M reorpackd HOMepa, MPEeABHJ Y€ W JIBET€ NPEANPUSITHS, KOUTO
npenoctasaT u aara Buga gocteil (BTK mw MOBUJITEJ]) He pasrpannuaBat odepTuTte 3a
KpailHUTe MOTpeOUTeNIN CIOope] BHJA HAa TE3W BUJOBE AOCTBI. BHIHO OT U310XKEHOTO, IO
OTHOIICHHE Ha PA3TJICkKAAHUS Ia3ap, MOXKE Ja C€ HampaBU HM3BOJ, Y€ aKO XUIOTETHYHO
LleHaTa Ha JOCThIa 3aBUCH M3ILUIO OT BHJA HAa JIOCThIIA U XUIOTETHUYHHUAT MOHOIIOJIHUCT
MOBMIIM [[€HaTa Ha JOCThIA, KOWTO MpeJyiara, Ha MPaKTHUKA, €AMHCTBEHHUAT PE3yATaT OT
TaKoBa [1OBEJICHHUE 1€ € OTJIMB HAa HETOBUTE A0OHATH KbM APYTH MPEIIPUATHUS.

KPC ne npuema tpetus aprymenT ot craHosuinero Ha MOBUJITEJL, Toii kaTo HE ca
IIPEJOCTAaBEHU AapryMEHTH OT CTpaHa Ha MPEeANpHUATHETO, 3all0 CYUTA MOAXOABT IpU
Ne(pUHUPAHETO HAa CHbOTBETHUS Na3ap 3a HEAPIYMEHTUPAH U HEJIOTUYEH.

Cmanosuwe na MOBUJITEJT

o Jlo omnowenue e63aumosamensemMocmma mexcoy yciaycume 3a O0CHMBR 00
o0wecmeena menehoHna mpeixrca 6 onpeoesieHo MeCmonol0MNceHue, nPedoCmassat Ha
0oMawiHu nompedumenu u 3a 00CMBR 00 00uecmeena menegoHHa mpexca 6
Onpeoeneno Mecmonoa0XiceHue, nPe0oCmasaH Ha Ou3Hec nompedumenu

MOBHUJITEJI cuuma, we KPC mpsbsa OematiiHo u apeyMeHmupano 0d u3ciedsd
83AUMO3AMEHACMOCMMA  MeAHcOy Nnpedocmaesanume udoge 00Cmvn 00 00WecmeeHa
mene@onHa mMpedica 3a 0oMawiHu u ousHec abonamu. B nodkpena na ceoemo mevpoeHue
MOFBUIITEJI uzmvkea cieoHomo:

e  Vcnyeume, mnpeonasnHawenHu 3a OusHec nompebumenu ca NPUCNOCOOEHU KbM
mexHume cneyu@uuHu nOmpeOHOCmU Om 21e0Ha MOYKA HA U3NOA36aHume Opoil nocmose,
PA3IUYHU 8UO08E OONBIHUMENHU YCIVeU (BUPMYATHA YACMHA MPeXCd, 8b3MONCHOCH 3d AYOUO
KOHGhepeHyuu u opyau) u cxemu Ha nompeoieHue;

e Cnopeo oannu na Cullen International SA omnocno mexywomo cvcmosnue na
HOmugukayuume Ha nazapume Ha 0ocmvn 6 Owvpocasume-uieHku Ha EC ocem om
nemuadecemme ObPI’CAGU-YIICHKU, 6 KOUMO nazapume ce pe2yiupam e Haiuye pazoeisine Ha
nasapume Ha 00CMbN 3a OusHec u OdomawHu abowamu. B Opyeu Owpowcasu e Hanuye
Oeqhunupane Ha nOONazapu, b3 OCHOBA HA PA3IUYHU Kpumepuu (Hanpumep beneus — naszapu
Ha MeCHONEeHMO8 U UUPOKOIEHMO8 00CMbN),

e  Bw3 ocnosa na npedocmasenume om KPC dannu 6 npoexma Ha anaius modce od
ce Hanpasu 3axniovenue, 4e HUBOMO HA pazeumue Ha KOHKYPEeHYUAma Ha nazapa Ha 0oCmvhn
3a wacmuu abonamu u Ha 6u3Hec aboHamu e pasiuyHo.

—  Tlazapnusm oan na BTK na nazapa na docmwvn 3a yacmuu abonamu e 65,5%,

0okamo Ha nazapa Ha oocmuvn 3a 6ustec abonamu e 51,3%;

—  Cnaoem 6 0Opos Ha nocmogeme HA UCMOPUYECKOMO Npeonpusmue e noumu
eOHakve (¢ oxono 28%), Ookamo npu KOHKYpeHmHUume npeonpusimus
meHOeHyuama e pasziuyna (3a domawnu abonamu cvc 17,4%, a npu 6Ousnec
abonamu ysenuuenue ¢ noumu 5%);

—  BTK npoovixcasa oa e ¢ uskiouumenHo UCOK nazapen osn — Hao 65%, evnpexu
ue 0oCmbNbM npe3 MOOUIHA Mpedca, KOUMmo ce npedocmass OCHOBHO HA YACMHU
nompebumenu, e c omuocumenHo meano Hao 40%,

—  Cwenacno oannume Ha ¢ueypa 12 om npoekma Ha aumaiuz npuxooume om
oocmwn npeocmaegnsaeam 72,7% om obwume npuxoou om npeoocmassue Ha
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Qukcupana menegonna yciayea npez 2015 e. u e Hanuye meHOeHYUs Ha
Hapacmeaune Ha OMHOCUMeNHUsL 051 npe3 pazenedcoanus nepuod 2012 — 2015 e.

Cranosutie Ha KPC

KPC cunra, ye Ha pa3riiexaaHus ma3ap He ca HACTBHIIWIM IPOMEHH 0 OTHOILLIEHUE Ha
CTpPYKTypaTa Ha aDOHATHUTE, HUTO 10 OTHOLIEHUE HA BHUJIA HA MpeJIaraHuTe yCIyTrU, KOUTO Ja
000CHOBAT NpoMsiHA Ha JehUHUIMATA U ONpeelisHe Ha pa3IM4yHU MPOAYKTOBU Ma3apH 3a
JOMaltHu U OusHec moTpedutenu. KakTto € mocoyeHo B JOKyMEHTa, Ha cTp. 28, B Kpas Ha
pasriekaaHus TMepuoj, Ha aHajau3a Ha maszapa, ocHoBHHTEe KoHKypeHTH (MOBWJITEJI
BKJIFOUMTEITHO) CTApTUPAT MPEAJIaraHeTO Ha KOMOMHHUPAHU YCIYTH, IPU KOETO yCIyTUTe HE
ce mpejyiaraT ¢ o0Iia 1eHa, a aboOHaThT MOKE J]a MOJI3Ba PA3IMYHU KOMOUHAIIMU OT YCIYTH U
pa3IMyHU OTCTHIIKM OT II€HaTa, B 3aBUCHUMOCT OT KOHKPETHUTE IMpeanountanus. Tosa
MOKa3Ba, 4e qudepeHIpaHe ce Mpuiiara 1 o OTHOILIEHUE HAa JOMAITHUTE a00OHATH.

[Ipu ompenensiHe Ha oOXxBaTa Ha mMa3zapa KOMHUCHATA € OICHWIA CHCTOSHUETO U
Pa3BUTHETO HA Pa3rJeKAaHUs Ma3ap B IEPHO/A Clie]l BTOPHUS KPbI' HA aHAJIN3, BKIOYUTEIHO U
CTpyKTypaTa Ha ¢ukcupanute teiaedoHHu nocroBe Ha BTK u KOHKypeHTHUTE TpEeAnpUsITHS
OT TJeAHa TOYKa Ha BUJAa Ha aboHaTHTe — OW3HEC W JOMAIIHH, KaTO ca OTYETEHHU
crienpUIHATE HAITMOHATHN 0COOCHOCTH Ha Masapa B beirapus. B nombsiHeHne cienBa na ce
oTOeNekKH, 4e CTPyKTypaTa Ha Ou3Hec abOHATUTE OT IJIe/HA TOYKa Ha 3a€TUTE JIUIA CHILO HE
€ TMpPOMEHEHa B CpaBHEHUE C MepUoja Ha MPEIXOIHUS aHaIM3. BuAHO OT MaHHM Ha
HauuoHanHus CTATUCTMYECKM MHCTHTYT ', a MMEHHO TOJMIIHU JaHHU 32 He(MHAHCOBHTE
MPEANPUATHS 110 TPYIHU criopes Opost Ha 3aeTuTe uia, nyonukyBanu kpMm 30.11.2015 r., npe3
2014 1. 92,5% ot npeanpuaTuaTa Monajaar B rpynarta Ha NpeAnpusatusara ¢ Opoil 3aeTu auna
10 9. 3a cpaBHenue npe3 2009 r. u 2010 r. manko Hag 90% oOT npeanpusTUITa MONAAAT B
rpynara Ha npeanpusTuara ¢ Opoi 3aetu nuua a0 9.

3a paznuka ot MOBUJITEJI, perynatopbsT cunTa, 4e MpH ONpeAesiHETO Ha o0XBara
Ha Ia3apuTe € BaXXHO Jla C€ OTYETAT HAllMOHAIHHUTE OCOOEHOCTH, a HE TEKYIIO ChbCTOSTHUE Ha
HOTU(UKAIIMHUTE 3a Ma3apuTe Ha AOCThI B IbpxkaBute-wieHKH Ha EC. Jlannute Ha Qurypu 4
1 5 OT NPOEKTa Ha aHajau3a MOKa3BaT TEHJCHIMHUTE HA pa3BuUTHE Ha cTpykrypaTta Ha bTK un
KOHKYPEHTUTE MY B II€pUOAA CJEJ IPEAXOAHMsS KpbI Ha Ma3apeH aHalu3 U € BUIHO, Y€
cTpykTypute Ha BTK U KOHKypeHTHUTE NpeanpusaTus ce U3MEHAT B MOCOKA MPUOIMKaBaHe
KbM OJIM3KH OTHOCHUTENHU JIAJI0BE, N3YUCIEHH Ha 0a3a MMOCTOBETE Ha JAOMAIlHUTe aboHAaTU U
Te3U Ha OM3HEC aDOHATHTE.

MOBMJITEJI He e mpeacTaBuiio apryMEHTH B IIOCOKAa Ha TOBA, 3aI0 IOCOYEHUTE
JAHHU 32 OTHOCHUTEIHMS JsUI Ha JOCThIIa Ipe3 MOOWUIIHA Mpeka U JeTbT Ha MPUXOJUTE OT
ycayrara IOCThI KbM OOIIMTE MPUXOJM OT MPEAOCTaBsiHE HAa (PUKCUpaHa TelaedoHHa yciayra
ca JI0Ka3aTelCTBO 3a HEOOXOAMMOCT OT ONPENENSHETO Ha OTAENHH Ia3zapd 3a JAOMAllHU U
6usHec abonaru. B tazu Bpb3ka KPC He KOMEHTHPA CTAHOBUILETO Ha MPEIIPUITHETO.

Cmanosuwe na TEJIEHOP

TEJIEHOP mne nooowpoca cmanosuwemo na KPC, uye ¢uxcupanama meneghonna
yenyea, 8Knodena 8 nakem ¢ 0pyea eleKmpoHHa yeiyed, cledsa 0a ce pasanexncoa Kamo 4acm
om obxeama Ha pazenexcoanume nazapu. Ilpeonpusmuemo ce apeymeHmupa ¢
VCMAHOBEHOMO Om KOMuUcuama, 8 npunoxcenuemo Kom Pewenue Ne357/23.06.2016 e. na

% hitp://www.nsi.bg/bg/content/8225/%D0%B1%D1%80%D0%BE%D0%B9-%D0%BD%D0%B0-
%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D1%8F%
D1%82%D0%B0
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KPC, ysenuuenue na npuxoou om naxemuu ycayeu cvc 122%, xoemo cnopeo TEJIEHOP
Cb30a6a NPeonoCmasKu 3a Kpoc-cyocuoupane medxicoy pasiudnume nazapu, Henooiedcauu Ha
ex ante pezynupate.

TEJIEHOP e ua MmHeHue, ue nazapbm HA NAKemMHU Ycayeu mpsaoea 0a O0voe
pazenexncoan kamo omaoeien nazap u 0a My 0voe HanpageHa OYeHKda, Ml KAmo € 8b3MONCHO
BTK 0a usnonsea npeoumcmeomo cu Ha naszapa Ha eOHa yciyea u 0a npeoindea nakemuu
yeayeu Ha 3HAYUMENHO NO-HUCKU YeHU, Kamo HO MO3U HAYUH YEenuyasd na3apHomo cu
NpUCHCMEUe HA C8bP3AHUME NA3apu HA MOOUIHU YCIyeu, QUKCUpAHU YCayeu, NiameHd
menesuszus (DTH u IPTV) u 0ocmwvn 0o unmepnem.

Ilo omnowenue na Odepunupanemo Ha nazapume Kamo npooyKmMos u 2eo2pag)cku,
KaKmo u auanuza Ha menoeHyuume 6 msxuomo pazsumue TEJIEHOP npunyunno cnodens
sudicoanemo Ha KPC.

Cranosuine Ha KPC

KPC ne npuema cranosuiiero Ha TEJIEHOP BbB Bpb3Ka ¢ onpenenssHeTo Ha OTAC/ICH
razap Ha MaKeTHU yciayrd. MOTUBU 3a BKIIOYBaHE Ha (pukcupaHata tenedoHHA yCIyra,
Ipejjiarada B MakeT ¢ JIPYrd €JIEKTPOHHU ChOOLIUTENIHU YCIYTH, ca u3ioxeHnu B Pasgen IV.
,OmpeensHe Ha MPOAYKTOB M reorpadcku oOXBaT Ha Ma3apuTe’ Ha MPOEKTa Ha aHAIU3a.
Pa3BuTHETO M BIUSHUETO HA MAKETHUTE YCIIYTH, BKIIOYBAIIN QUKCHpaHa Tene(oHHa yciryra
nmoapoOHO € pasrienaHo, kakto B T. 4 Ha Pazzgen Il, Taka u mpu mpunaranero Ha TecTa Ha
TpUTE KPUTEPHS TIO OTHOILIEHHUE HA OIpeiesieHuTe nazapu — Paznen V.

B nombnHenue, cienBa a ce OTYETE M TMOCOUYEHOTO OT CaMOTO MPEANpUsTHE B
cTtaHoBHIIETO My (cTp. 2): ,IIpemnaranero Ha ycnyeu 6 nakemu e 06WoOnpuema npaKkmuka Ha
BCUYKU eNeKMPOHHU CbOOWUMENHU NPeONnpUsmUs, KOSAMO YeCmo HAMA AHMUKOHKYPEeHmHU
yenu, a e HACOYeHa KvbM npeodidazaune Ha nompedoumenume Ha no-000pu ycayeu uiu npu no-
U3200HU YCro8us “.

3. Ilo oTHOLIEHHME HA MPUJIATAHE HA TeCTAa HA TPUTe KPUTepHs NMPH Na3apa Ha A0CThI B
olpeae1eHO MeCTONO/I0KEeHH e

3.1. Ilo oTHomIeHUe HA KpuTepus ,,KOHTPos BbPXY HH(PACTPYKTYpa, KOSATO He MOMKe
JIeCHO 1a Obj1e ny0aupana®

Cmanosuue na bTK

bTK uspaszssa cmanosuwe, ue 3aKn04eHUAMA HaA pe2yiamopa 3a JUnca Ha 6UCOKU U
HEenpexooHu CMpYKMYPHU, NPAGHU UNU pe2yIamopHu bapuepu 3a HA8IU3AHe HA NaA3apa ca
KOpEeKmHU.

Konxkpemno no ommuowienue Ha nokazamensi KOHMPOL 6bpXy UHDpACmMpyKmypa
npeonpusimuemo 00pvLWaA GHUMAHUE HA WUPOKOMO pA3NPOCMpaneHue Ha O00CmMbnd 00
obwecmeena meneOHHA yCayea upe3 MOOUIHA Mpedca, KOUmo YCHeWHO ce U3Noi3ed om
ocnoenume koukypeumu Ha BTK 6 auyemo ma TEJIEHOP u MOBUJITEJI, kakmo u Ha
cv30adenume pe2ylamopHu YCI08Us 34 HAGIU3AHEMO U HA OpyeU Npeonpusmus ypes mo3u
6ud docmvn — BYJICATKOM u MAKC TEJIEKOM. Ilpeonpusmuemo omuyuma u Opye
paxmop — enusHUEMO, KOEMO 0KA38AM Mpexcume 3a 00CHbN 00 UHMePHem U NPasu napaie
CbC 3aKNOUEHUAMA OMHOCHO PA3GUMUENO HA ONMUYHUME MPENHCU 3a O0CMBI 00 UHMEPHem
u npenoc Ha oannu Ha BTK u opyeume npeonpusmus 6 nazapHus anaiu3, NPUIONHCeHUue KoM
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Pewenue Ne 372/2015 2. na KPC, kakmo u KvM RpeoCmosiujomo HO80 3AKOHOOAMeNICME0
OMHOCHO eleKMPOHHUMe CbOoOWUmenHu mpedcu U Guauveckama uHGpacmpykmypa,
mpancnonupauo Jupexmuea 2014/61/EC na Esponeiickusi napiamenm u Ha Cvgema om 15
mau 2014 2.

Cranosutae Ha KPC

Pasnpoctpanenuero Ha AocThla 10 oOIIecTBeHa Tene(oHHA yciayra B OMpPENEICHO
MECTONOJIOKEHUE Ype3 MOOMIHA Mpeka € MOAPOOHO pasrielaHo B IPOEKTa Ha aHaIM3,
BKJIIOUMTEIHO Haluuueto Ha uirpajgenu mpexu Ha TEJIEHOP u MOBWJITEJI, kakto u
CH3/IaJICHUTE PETYJIATOPHHU YCIOBUS 32 HABJIIM3AHETO U HA JIPYTU MPEANPUATHUS.

ITo oTHOWIEHNE HA PAa3BUTHUETO HA ONTHYHUTE MPEXKH 3a MPEHOC HA JaHHU U JOCTBI
no untepHer KPC oOpbina BHUMaHMe, Ye BBIPOCHT € MOApoOHO pasrienaH B Pemenue Ne
372/13.08.2015 r. na KPC u ¢ Ha MHEHHUe, Y& He € He0OX0uMO Ja ObJIe pasriiekK/iaH OTHOBO,
omie moseue, ye obuiecTBeHUTE TeneoHHU yciyru, npenocraBsau oT BTK B ompeneneno
MECTONOJI0XKEHNE, OCHOBHO ce mnpenoctaBar npe3 PSTN mpexkara u MoOwiHaTa Ha3eMHa
Mpexxka Ha npennpusthero. OneHka Ha KOHKYPEHTHHS HaTUCK OT CTpaHa Ha YCIYTHUTe,
IIPEIOCTABSIHU YPE3 MPEKU 3a LIMPOKOJIEHTOB JIOCTBHII, € MpeAcTaBeHa B T. 1.2.4. ,,PazBurue
Ha I1a3apa U KOHKYpEeHTEeH HaTucK “ Ha Paznen V or HacTosmums aHaius.

ITo oTHomIeHME Ha TPEACTOAMOTO BbBeXkAaHe Ha JlupekrmBa 2014/61/EC B
OBITAPCKOTO 3aKOHOJATEIICTBO U MPUJIAraHeTO Ha BH3MOXKHOCTHUTE 3a MPHJIaraHe Ha exX ante
peryinupaHe Ha ma3apu Ha eNeKTPOHHU choOmmTeaHu mpexu u yeayru KPC mocousa, ye e
MpeJICTaBMIa CBOETO CTAHOBHWINE B PAaMKHTE HA IPOBEJCHOTO OOIIECTBEHO OOCHKIAHE Ha
MIPOCKTa Ha ONpEJCIsIHEe M aHAM3 Ha Iazapa Ha eIpo Ha JIOKAJEH JIOCTBII B OMPEISICHO
MECTOIIOJIOKEHHUE U Ta3apa Ha €Ip0 Ha LIEHTPaJCH JOCTHI B ONMPEEICHO MECTOMOJIOKEHHE,
otkputo ¢ Permenne Ne 769/12.12.2014 r. na KPC (ctp. 17-18 OT mpuIIORKEHHETO KbM
Pemerne Ne 372/13.08.2015 r. na KPC).

Cmanosuwe na bTK

BTK nocousa nuncama Ha unmepec KvM RNON36AHE HA YCiAyeume 3d OOCMbH 00
unppacmpykmypama Ha npeonpusimuemo, KOHKPEemHO KbM Ycayeume 3d Npeoocmassue Ha
Heob8bp3aH 00CmMbN 00 ADOHAMHA TUHUS U Ycyeume ,,u360p Ha onepamop “ u ,,omoasane Ha
abonamuu auHUU NOO Haem Ha edpo ‘. B 3axmouenue npeonpusmuemo Habisfea HA U36004,
ye: ,, Yemanosenusm namanseaw nasapen osn va BTK 3a cmemka na opyeume yuacmuuyu ce
OBIAHCU OUHCTNBEHO HA KOHKYPEHYUAMA MeHcOy NPeOnpusmusimd, HO He U HA HAN0NHCeHUme
MepKU U 8 MO3U CMUCDHI NPOOBANCABAHEeMO Ha €X ante pezyrayuama we OvOe Kame2opuiHo
Heonpasdaro ‘. Cnoped npednpusmuemo mosea 3aKioueHue e Ouno 8aiuoHo U npu 6Mopus.
Kpbe NA3apHU AHATU3U, HO KOMUCUAMA € USHOPUPANA ACHUmMe meHOeHyuu 3a pazeumue Ha
nasapa u e npoovidcuia Heonpagdanama pezyiramopta medxcecm evpxy BTK. B masu epv3ka
npeonpusimuemo u3pazsaea MHeHue, ue cieocmeue Ha 3axveusanama oepeeyiayus BTK e
nocmaseHa 6 noodceHue 0a Gopmupa ceoume YeHoBU NPedyloNCeHUss NPUu Cboobpasasane Ha
npeogapumentu npoyeoypu 3a 0000perue, O0KAmo 3a mo3u nepuood OCHOBHUMe KOHKYPeHmMuU
be3npensimcmeeHo ca pazeueanu OeluHOCH Ype3 HAYUOHATHUME CU Mpexdcu U 0opu ca
npeonpueny CMmwvHNKU NO KOHCOAUOUpAHe HA OetHocmma cu (KOHKPEemHO € HOCOYeHO
npudobusanemo Ha eonoauyver konmpon om MOBUJITEJI evpxy BJIU3Y).

Cranosutie Ha KPC

B nacrosmus npoekt Ha nazapeH ananu3 KPC nocrtarbyHo SICHO € oTYena jumcara Ha
MHTEpEC KbM YCIYIHTE Ha eapo 3a JocThll 10 Mpexkarta Ha BTK ,u3060p Ha omepatop® u
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,OTJaBaHe Ha aOOHATHU JMHUU TOJ HaeM Ha eapo‘. [lo oTHoOIIeHHe Ha CHCTOSHUETO Ha
nasapa B Mepuojia Ha IpeaxoAHust Kpbr Ha na3apeH ananu3 KPC oTHOBO 00pbilla BHUMaHHE,
Ye CTAaHOBMILNA Ca MPEIOCTaBEHW B PAMKHTE Ha IPOBEIECHOTO OOIIECTBEHO OOCHXKIAHE,
otkputo ¢ Pemenne Ne 2171/03.12.2012 r. na KPC. PerynaTtopbsT cuuTa, Y€ HaAJIOKCHUTE
3agpiokeHnss Ha BTK B pamkuTe Ha mpeaxonHus Kpbr Ha Ma3apeH aHaiu3 ca Owim
MIPOIMOPLIMOHAIIHU CIPSIMO YCTAHOBEHUTE KOHKYPEHTHHU MPOOJIIEMU U MOTHBHPAHU Bb3 OCHOBA
Ha CbCTOSTHUETO U Pa3BUTHETO HA Ma3apUTE B pasIIeKIaHUsI IEPUOLL.

Cmanosuwe na MOBUJITEJT

MOBHJITEJI ne ce cwenacsiea c¢ nanpasenomo om KPC 3akntouenue ,,...ue
3HAYeHUuemo Ha ucmopudecku uzepaoenama mpexca 3a docmwvn Ha BTK (na 6azama na
VCYKAHa MemanHa O060lKa) Kamo Oapuepa 3a HAGIU3AHE U pa3uwiupseaHe HA nazapa e
HAMAAN0, 8CLeOCMBUe Ha CMapmupane Ha YCiy2ama upe3 MOOUIHU HA3EMHU MPedCU, KaKmo
U 8 pe3yimam om Nosa8ama Ha Mpexcu 3a 00CMbH 00 UHMEPHem C HAYUOHAIHO NoKpumue ‘.
Cnopeo npeonpusmuemo u3600bm e HeKOPEeKmeH, Mbll Kamo ¢ NpeoXoOHUsi Na3apeH aHalu3
KPC e nosacnuna, ue HanodceHume Ha UCMOPUYECKOMO NPEONpUImMuUE 3d0bANCEHUL CA CaAMO
no  omHowleHue Ha (puxkcupanama 21acoéa  meneoHHa  ycayea, NpedoCmasaHd
CAMOCMOSIMENHO, U CPAGHEHUEMO C NPOHUKBAHEMO HA UKCUPAHUSL WUPOKOIEHMO8 00CHbI
00 unmeptnem He e omuocumo. MOBUJITEJI, cvwo maka nocouea, ue 8bnpeku HAIU3IAHEMO
Ha 7 HO8U yyacmHuka Ha nasapa, oenvm Ha BTK, uzuucnen na 6aza opoii nocmose, ocmasa

UBKTIFIOUUMENHo eucok — Hao 50%.
Cranosuine Ha KPC

KPC ne mpuema u3zBoga va MOBWJITEJI, Twit xaTto kputepusar ,,KoHTpon BBpXY
MHPACTPYKTYpPa, KOSATO HE MOXKE JIECHO J1a ObJie yOnupaHa™ e yact oT Kkpurepus ,,Hanuuue
Ha BUCOKHM U HENPEXOJHU CTPYKTYPHH, IIPaBHU UJIM PEryJIaTOpHU OapuepH 3a HaBIM3aHE Ha
naszapa‘“ ¥ ce u3cie/iBa 10 OTHOLIEHUE Ha ONpEAEIeHUs IPOAYKTOB I1a3ap U BKIKOYBA BCUYKU
MpEXH, Ype3 KOUTO CE€ MPENOCTaBSAT BHUJOBETE JOCTHII M BHJIOBETE TEIEPOHHU YCIYIH B
OIIpeAeNIeH0 MecTonookeHne. OCHOBHATa My 11€JI € JJa YCTaHOBH JaJI HaBIM3aHETO HA TO3U
razap He € BB3NpensATcTBaHO. l3MeHeHmeTo Ha mna3zapHUTE [SUI0BE Ha YYACTHULIUTE €
aHAJIM3MPAHO B PAMKUTE Ha BTOpHUS KpUTEpHil ,.JIunca Ha BB3MOKHOCT 3a CTUMYJIMpPAaHE U
pa3BuTHe Ha KOHKypeHrusaTa®, T. 1.2.1. ., JluHamuka Ha nma3apHuTe Is10Be* oT pasznen V.

KPC cuura 3a HEOTHOCHMA npemnparkarta KbM 3abJDKCHUA, HAJIOKCHU B IPCAXOIACH
KpBI' HA Ma3ap€H aHaJIn3, NPCABUI, Y€ HAJIOKCHHUTC 3aABJDKCHUA Ca MPONOPHHUOHAIIHU Ha
YCTAHOBCHU KOHKYPCHTHU HpOGJ’IGMI/I U 00OCHOBaHH B PaMKHUTC Ha KOHKPCTHHUA KPBI' HA
aHaJIn3.

3.2. I1o oTHOIIEHNe HA KPpUTePHS ,,Haquune Ha UKOHOMHUHM OT Maada u odxBaTa*

Cmanosuue na bTK

Ilo omHoweHnue na kpumepus Hamuuue Ha UKOHOMuu om mawaba u ooxeama BTK
cuuma, ye 3aknodenuama na KPC 6 nacmoswusi npoekm Ha anaius KopecnoHoupam usysio
¢ peannama nazapua cumyayus. OmHO80 NPEONPUAMUENO HACOY8Ad KbM NPEeOXOOHUS KPbe HA
aHanu3, Kamo HACMos8d, ue C NPOOBIHCABAHEMO HA MepKume e OUlo NocmageHo 8
HeONa2oNpUsAmHO NONONCEHUe CHPAMO KOHKYpeHmHume npeonpusamus. Kamo npumep e
nocouero, ye npu emopus Kpve Ha ananuz KPC npuema, ue ucmopuueckomo npeonpusmue
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UMA 8b3IMONCHOCM 0d ce 8b3N0J36a OM UKOHOMUU Om 06Xeama nopaou npeorazamemo Ha
naxkemuu ycuyeu, a 8 HACMOoAWUs NPOeKm HA aaius ce Habnoodasa cvujecmseH cnao 8
nasapnus 031 Ha 5TK npu nakemuume ycayeu, ekaousawu gukcupana meie@orua ycyea.

CranoBuie Ha KPC

B mpoekra ma anaym3 KPC e nanpaBmia OOCKTMBHA W TOApPOOHA OIICHKA HAa
M3MEHEHHETO Ha Ma3apHUTE YCIOBUS B MEPHOMAA CIIE] MPEAXOMHUS KPBI' Ha Ta3apeH aHAIU3,
BKJIFOUMTETHO W Ha crmana B Opos Ha abonatute Ha BTK, mon3Bamm ¢ukcupana tenedonHa
yciyra B TaKeT C JApyra eIeKTPOHHA ChOOIIUTENHa yciayra. EIHOBpEeMEHHO ¢ ToBa ca
OTUYETCHH W JIPYTH TCHJCHIIMU 10 OTHOIIECHUE Ha MpejJiaraHeTo Ha (QuKcHupaHa TeinedoHHa
ycnyra — HarpuMep npeiaraneto or bTK Ha KOMOMHHMpaHU yCIIyTH € pa3jiMyHH OTCTBIIKH,
BKJIFOUMTEITHO U 110 OTHOIIIEHUE Ha PuKcupaHara TenedoHHa yCcIIyra.

[lo oTHOllIEHME HAa CBCTOSHHMETO HaA Ma3zapa B NEpuoJa Ha NPEAXOJIHUS KpbI Ha
nazapen anam3 KPC oTHOBO 00pbIlla BHUMaHKE, Y€ CTAHOBUIIA Ca MPEOCTABEHU B PAMKHUTE
Ha MPOBEICHOTO O0IIeCTBEHO oOCHXkaaHe, oTKpuTo ¢ Pemenne Ne 2171/03.12.2012 r. Ha
KPC. PerynatopbT cunTta, ue HajmoxkeHUTe 3aabbkeHuss Ha BTK B pamkute Ha mpenxomaHus
KpBhI' Ha Ma3apeH aHalu3 ca OWIM MPOMOPLHUOHAIHU CIPSMO YCTAaHOBEHUTE KOHKYPEHTHHU
mpoOJieMH W MOTHUBHUPAHH BH3 OCHOBA Ha CBHCTOSHHETO W PA3BUTHETO Ha IMa3apuTe B
pasriieKIaHus IEPUOI.

Cmanosuwe na MOBUJITEJI

MOBHIITEJI ne npuema uzeooa na KPC, ,, ... ue nonacmoswem nosuyuama Ha bTK
Ha nazapa Ha 00CMbN 8 ONPedeNleHO MeCMONOoJIodCe e e OMCIabHANa U KOHCMAamupanume
npu npedxXoOHUsi NA3apeH aHaIu3 UKOHOMUU Om mawjaba u obxeama Ha NPeOnpusmuemo He
npeocmasiaeam cepuosna bapuepa 3a Haelu3aHe Ha cvbomeemuus nasap.‘’, nopaou gaxkma
ye nazapuusm 0sn Ha BTK umamanasa eosa c 5,3% 3a uwemupueoouwen nepuood, Kamo
cvlyespemMenHo e omyemer 06w cnad Ha nazapa ¢ 23,5%. Ilpeonpusmuemo cmama, ue
Haluyuemo Ha 2 npeonpusmus, KOUmo mo2am 0d peanusupam UKOHOMUU om odxeama u
Mawaba om o6wjo 22 akmueHu Ha Nazapa u Mo2am 0a OKadx@cam IUsHUEe 8bPXy NOBEOeHUemo
HA UCMOPUYECKOmO npeonpusmue, He € O00CMAmb4yeH Kpumepuii 3a KOHKYPEHMHOCM Ha
nazapa.

Cranosutie Ha KPC

Buano ot usnoxenoro B 1. 1.1.2. Ha Pa3men V Te3ara Ha perynaropa He e, ye
HaJIMYMETO Ha JIB€ NpPEANpHUSATHs, KOUTO MOTaT Ja pealu3upaT MKOHOMHUHU OT oOXBaTa U
Mamaba, € JAOCTaThbueH KpUTEpui 3a KOHKypeHTHocT Ha mazapa. KPC otumta ¢akra, ye
KOHKYPEHTHHTE MPEANPUITHS BCE IMO-YCIEIIHO CE€ MO3ULIMOHUPAT HA Ia3apa U 3acUiBaT
KOHKYPEHTHHUSI CH HaTHCK BbPXY HUCTOPUYECKOTO IMPENNpUATHE, KOETO BOJIH J0 OTCIa0BaHe
Ha MO3ULHANATE HA UCTOPUYECKOTO MPEAIPUATHE HA I1a3apa, CBbP3aHU C U3BIMYAHE HA IOJ3U
OT MKOHOMHMM OT Mamiaba u obxBara. CneiBa ChIIO Taka Ja ce OTOENEX M, 4e JBETe
MIPEATNPUITHS, KOUTO Ca B CbCTOSHHME B HAW-TOJISIMA CTENEH J1a OKaXaT KOHKYPEHTEH HATHCK
Bepxy BTK ca MOBWJITEJI u TEJIEHOP, Tpii kato ca mnpeaupuatrus C HU3rpajeHu
HAIMOHAJIHU MPEXU U C IOCTAThYHO CHJIHU MTO3UIMH Ha 1a3apa Ha €JIEKTPOHHH ChOOIIEHHS B
benrapus. Ilo ortnomenne na MOBWJITEJI B mpoekrta Ha aHaiu3a € OTOENsA3aHO H
I'bpBOHAYANIHOTO NpugoOuBane Ha npennpusrtusara ,,CIIEKTbBP HET“ EA/l u ,,OPBUTEJI*
EAJl, a BcnenctBue u npupodusaHeTo Ha kKoHTpos Bepxy BJIM3Y, koero e mpennpusitue ¢
U3rpajieHa Mpeka C HalMOHAJEeH OOXBaT M €AMH OT OCHOBHMUTE JOCTaBUMIM Ha MAaKETHU
yeayru. B pesynrar, MOBMJITEJI chiiecTBeHO 3acuiBa CBOMTE IO3MLMM Ha Ia3apa Ha
JOCTBII 10 OOIIeCTBEHa Tene(oHHa Mpexa B OINPENEJIEHO MECTOINOJIOKEHUE, KaKTO U
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BB3MOKHOCTUTE CH Jia Tpeiara efaust 00XBaT OT yCIyrd Ha IpeOHO ((puKchpaHa U MOOMITHA
Tese(OHHH YCIYTH, PUKCHPaH M MOOMIIEH JTOCTHII 10 MHTEPHET, IPEHOC Ha JAHHU, YCIYTH 3a
pasnpocTpaHeHUWEe Ha pPagvo- U TEJIEBU3MOHHM MPOTPaMHM) M CHOTBETHO Ja pean3upa
MKOHOMHH OT 00XBaTa u maiada.

3.3. ITo oTHOIeHNe HA KpuTepus ,,IIpaBHU U peryjaTopHu OapuepH 3a HABJIM3aHe HA
naszapa‘

Cmanosuue na bTK

Ilo omHoweHue na Kpumepus NpasHU U pe2ylamopHu bapuepu 3a HAGIU3AHE HA
nazapa BTK cuuma 3a xopekmHu uszgooume, HANpAGeHu om pe2yiamopd, 3a Juncama Ha
maxuea.

B saxmouenue BTK cuuma, ue KPC npasunno e OocmueHnana 00 u3600a 3da
HeU3NnvIHeHUue Ha Nbpus Om KyMYyIamueHo onpeoereHume no uin. 152, an. 5 om 3EC
Kpumepuu, a UMEHHO HAIUYUEmO HA BUCOKU U HENpexoOHU CMPYKMYPHU, NPAGHU UIU
peaynamopuu bapuepu 3a Hasauzame Ha nasapa. llpednpusmuemo nocousa, uye mosa
3aKOYeHUe e 8 Cula U N0 OMHOWleHUe Ha ocmanaiume Kpumepuu no 4i. 152, an.5, Ho &
cayuas moea e be3 3Hauenue, mvll Kamo Heu3NnviHeHUemo Ha KOUmo u 0a e om Kpumepuume
no un. 152, an. 5 e camocmosmento ocHosanue 3a oepe2yiayusi Ha paseneicoanus nasap.

3.4. Ilo orHolIeHHEe HA U3YHCIABAHETO HA OTHOCHTEJIHHUTE ASAJI0BEe HA 0a3a JOCTLI U
peaju3upaHu NPUXOIH

Cmanosuwe na MOBUJITEJT

MOBUJITEJl obpvwa enumanue, ye KPC  usnonzea pasiuunu nooxoou npu
UBYUCTABAHE HA OMHOCUMENHUmMe Os106€ HA Y4acmHUuyume HA nazapa Ha oowecmeeHu
menegoHHU YCIy2U 8 ONpedeneHo MeCmononodiceHue, Kamo 0asa CleOHume npumepu.:

Ha cmp. 29-30 om npoexma na ananuz e npeocmasena ungopmayus 3a obema Ha
nazapa, uzducier Ha 6aza npuxoou Kamo ,, ...ca GKIOYeHU Npuxooume om npeoocmassue Ha
docmwvn 00 ukcupana meneponHa ycuyea, (6Ki. yacmma HA NPUXooume om MeceyeH
aboHamenm, omHacawu ce 00 Quxkcuparna meneg)oHHa yciyea, Noi36aHa 6 nakem c opyeu
eeKMPOHHU CHOOWUMETHU YCAYeU);

Ha cmp. 76 e obscneno ue ,, I[Ipedsud gpaxma, ye 6 meceyrus abOHAMEHM HA 207AMA
yacm om niaHoseme Ca BKIOYEHU 3HAYUMENTHO KOAUYeCMB0 MUHYMU U Nopaou
He8b3MONCHOCI 0a ce omoenu yacmma Ha npuxooume camo om oocmwvn, KPC cuuma, ue
MO3U UHOUKAMOp He Ompaszsiéa MOYHO CbCMOAHUEMO Ha nazapa Ha 0ocmwh.
IIpeonpusmuemo nocousa, ue KPC npasu masu KoHcmamayusi NnO OMHOUlEHUe
UBYUCTABAHEMO HA nazapHume 0s106e Ha npeonpuamusma, keoemo BTK e ¢ usknouumento
sucox nazapet 0n (86,1% kvm kpas na 2015 2.) u ounamuxkama 8 dena Ha UCMOPULECKOMO
npeonpusamue 3a nepuooa 2012 — 2015 e. e nesnauumenna — camo 6 pamkume Ha 3
NPOYEeHMHU NYHKMA, 8 NOCOKA HAMAJIeHUe.

Craunosuiie Ha KPC

KPC nbpxu na otOenexu, ye KOHCTaTalluiATa Ha MPEANPHUATHETO, Y€ B MPOCKTa HA
HaSapHI/ISI aHaAJIN3 ca U3I10JI3BAHNU pa3JII/I‘-IHI/I IIoaxXoan HpI/I N3YUCIIABAHECTO HA OTHOCUTCIHUTC
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JSUIOBE Ha YYaCTHUIIUTE Ha TMa3apa Ha OOIIeCTBEHH Telne(OHHH YCIyrd € HEBSpHA.
[TazapHuTE I7I0BE HA BCHYKK YYAaCTHHIIM HA Ta3apa ce U3YKMCIIABAT 10 €IUH M CHIIM HAYMH.

3a BCEKM IMOKa3aTes ca MPEJICTaBeHU OCJIKKU OTHOCHO M3YMCISBAHETO MY, Karo 3a
KOHKPETHHS IT0Ka3ares, MOCOYCH OT NPEIIPHITHETO, OClieKKaTa € HEMOCPEICTBEHO CIIe]T
3armaBuero Ha T. 1.2.1. ,Jlunamuka Ha mna3zapHute asuioBe. SIcCHO € MocoueHo, 4e
M3YMCISIBAHETO HAa IMa3apHUTE JsUI0Be Ha 0aza MPUXOJU OT JOCTBI €. ,,Bb3 OCHOBa Ha
peaJImeaHHTe HpI/IXOIII/I OT HHCTAJIaIMOHHH TaKCHU, MCCCUHU a6OHaM€HTI/I, BKJIFOUHUTCIIHO
yacTTa Ha MPUXOAMTE OT aO0OHAMEHT 3a JOCTBI JIO OOlmecTBeHa TelaehOHHA YCIyra,
BKJIIOYEHA B NAKET C JAPYrd €JIEKTPOHHM ChOOLIUTENHU yciayru“. B Ta3u Bpb3ka € u
KOMEHTAphT [0 OTHOIICHHE Ha W3MEHCHUETO HA Ta3apHHs JsUI, M3YMCICH Ha 0a3a JOCTHII,
KBJIETO OTpaKEHUE HamMHUpa oO0ImaTta TEHACHIHS 3a BKJIIOYBAHE HA BCE IO-TOJISIMOTO
KOJIMYECTBO MHHYTH B a0OHAMEHTHHUTE TIAHOBE.

4. Tlo oTHOIIeHHMe Ha NpPHWJAraHe Ha TecTa HA TPUTe KPHUTEPUsl NPU Na3apuTe Ha
001eCTBEHO A0CTHITHA HAMOHAJTHH M MEXKIYHAPOIHH Te1e(POHHH YCIYTH

Cmanosuue na bTK

BTK cuuma, ue uzevpwenusm om KPC 3a0vb100uen u obekmueen amaiu3 omyuma
nasapuume meHOeHyuu, 00KA38aAwWU OMNAoane Ha Heobxooumocmma om €X ante pezynayus,
Kamo pesyimamume OmM mMecma HA mpume Kpumepus NOOKpensim mosea 3aKiueHue.
Bwnpexu mosa npeonpusmuemo omHo80 KOMEHMUPA 3aKA0YEeHUAMA OM NPeoX0OHUsl KPbe HA
nazaper amaniu3 u no-KOHKPEemHO pazeiedcoOanemo Ha 6b3MONCHOCIUME HA KOHKYPEHMHUmMe
npeonpusimus 0a OKAXCam HAmMUCK bpxy UCMOPUYECKOMO npeonpusmue ype3 npedidzane Ha
no-000pu Yci08uUsl, GKIIOUUMENHO NO-HUCKU YeHU, Kamo Npasu KOHCMAmayus, 4e u3paseHume
ONaceHUsi Ha KOMUCUAMA, Ye MO8 € MAIKO 8ePOSIMHO 0d ce CIYYU, cad OUNU HeOCHOBAMETHIU.

Cranosuiie Ha KPC

KakTto Beue Gemie ordenszano no-rope, cranosumara Ha bBTK u KPC no Bropust kpsr
Ha Ta3apeH aHajlu3 ca NPeJOCTaBeHU B PAMKUTE Ha MPOBEICHOTO OOILIECTBEHO OOCHXKIAHE,
otkputo ¢ Pemenne Ne 2171/03.12.2012 r.

5. AHaJIM3 HA OTMEHEHH CHCIII’I(I)I/I‘IHH 3aAbJIXKCHUSA

Cmanosuwe na TEJIEHOP

TEJIEHOP cuuma, ue oyenxama na KPC 3a nanuuue Ha egpexmuHa KOHKYpeHyus Ha
cvomeemuume nasapu Ha OpedHO U 6b3IMOICHOCMA 34 NPeoOCmassiHe HA YCIAyeu upes3
Pa3udHU mexHoao2uu U Gopmu Ha 00CMbN e NPasuiHa, Ho mpsidea da OvOe omuemeHda
,, ipoovadcasauwama nosuyua Ha BTK kamo navi-eonemusm ucpay‘ ma nasapa ma eopo Ha
cvomeemuume nazapu. Ilo masu npuuuna, nNPeonpusmMUemo He HAMUPA OMMAHAMA Ha
cneyuguunume 3aoviaxcenus nHa BTK uma edpo na nasapa Ha odocmwvn 00 obwjecmseeHa
mene)OHHa Mpedca 6 ONpedeieHO MeCMONONoNCeHue U HA nasapume HA 00uecmeeHo
00CcmvnHY mene@oHHU YCayeUu, NpedoCmasanu 8 onpeoeseHo MecmonoloNceHue 3a HanbiaHOo
yenecvoopaszua, mvil KAmo ¢ HACMOAWUS NA3APeH AHAIU3 He e AHANUUPAHA 63AUMHAMA
068bp3aHOCM MedcOy nasapume Ha eopo U Ha OPedHO.

Craunosuiie Ha KPC

KPC ne npuema cranoBumieto Ha TEJIEHOP, ue He € HampaBeH aHanu3 Ha
pasriexJaHuTe Na3apu Ha IpeOHO ChC CBBP3AHUTE C TAX Ma3apH HA €APO, BKIIOYUTEIHO U 110
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OTHOIICHHE Ha HAJO0KCHUTE/OTMEHEHUTE 3abJDKCHHS Ha €IpO M TAXHOTO BIMSHUE BBPXY
nazaputre Ha ApedHo. To3m BeHpoc e pasrnenan B Pasgen Il ,Edexkt or Hamoxenute
cnieun()UYHU 3abJDKEHUS B IPEIXOAHUS KPBI' HA MTa3apeH aHau3 .

6. 3aKII0YHTETHN O€eJIeKKH Ha 3AHHTEPECOBAHUTE CTPAHU

Cmanosuwe na bTK

B 3axnouenue BTK nocousa, uwe npunoxcenusm om KPC nooxoo npu oyenka Ha
KOHKypeHmHama cpeoa, u3ciedeanume Kpumepuu 3d OYEHKA HA NA3apHama cumyayus,
KaKmo u OmyumaHemo Ha nasapHu meHOeHyul, U38bH 00X6ama Ha paseiexncoanume nazapu,
KOUMO He camo 0asam C80emo OmpadiceHue Ha mo3u eman, HO ca U C NOMeHyuanl oda
onpeodensim memnogeme u NOCOKama Ha 6vOeWomo UM pazeumue U Usi0NHCeHume KOHKpemHu
OanHu 060cHO6asam no 0Oe3CnopeH HAYUH NPOEKMdad HA peuleHue 3a OmmeisiHe Hd
peaylamopHama Hameca Ha paszenedcoanume naszapu. Ho cvwo maxka omobenazea, ue
,, eheKmvm om KOHCOMUOAUUAMA HA NA3ApHUMe YYACMHUYU, 0COOeHO Koeamo ce Kacde 3d
Npeonpusmus CbC 3HAYUMENTHU NA3APHU NO3UYUU HA peouyd XOPU3OHMAIHO U 8EPMUKATHO
C8bP3aHU Nazapu Ha eopo u opedro, a umenno ,, bJIIN3Y MEJUA EH/] BPOYIIFEH/“ EA/]
u ,, MOBUJITEJI“ EA]], e nosewe om nanoxcumenno oa bvoe omuemen "

Cranosutae Ha KPC

[To oTHOmeHne Ha OenexXKaTa OTHOCHO KOHCOJMJALMATA HA JIBaMa OT OCHOBHHTE
koHKypeHTu Ha BTK — BJIN3Y u MOBUJITEJI, KPC o6pblia BHUMaHue, 4e Npua00MBaHETO
or MOBMJITEJI Ha enHONMYeH KOHTPON BBPXY apyxkectBoTo ,.BYJITEJI KEWBBJI
BBJITAPUA“ EAJl, a upe3 Hero W Ha HEmpsiKk KOHTponl BbpXY ,,bJIM3Y MEJIMA EHJ|
BPOYJIBEH/“ EAJI, e orOens3ano B mpoekTa Ha aHanu3 B T. 2 Ha Pa3gen I, a B T. 2.1.2. Ha
Paznen V e ordereH pe3yntaThT OT TOBA IO OTHOUIEHHE Ha IMPEJOCTABSIHETO HAa YCIYTH 3a
KpailHu noTpeOuTeNH.

Cmanosuwe na MOBHUJITEJT

MOFBHJITEJI nocousa, ye nuncama Ha KOHmpoa Haii-éede 6vpxy yenume na BTK 3a
0ocmvn, 6a3Upanu Ha cucmema 3a paszxooume, 6u 008eia 00 HeO2PAHUYEHA Bb3MONCHOCH HA
OCHOBHUSL Onepamop 04 Hauaea yeHu, Booewju 00 UMIACKEAHe HA KOHKYPEeHmMHUme
onepamopu om nasapa. B nookpena na céoemo muenue npeonpusmuemo oopvula 6HUMAHUE
Ha oanHume om ¢hue. 26 om npoeKma Ha AHAIU3, OMKbOEMO Ce 8UNHCOA, Ye CPEOHO-MeCeUHUs
npuxoo, uzuucier Ha 6aza camo npuxoou om oocmwn, 3a bTK (8,89 ns. 6e3z [{/[C kvm kpas Ha
2015 2.) e no-sucoxk om mo3u 3a KOHKypeumuume npeonpusmus (6,53 ne. 6ez J/[C kvm Kpas
nHa 2015 2.). Ombenazano e cvwjo, e HAMAIEHUemo Ha CPeOHO-MeCeUHUsL NPUX00, UIYUCTEH
Ha 6aza oocmwn, npu BTK (9%) 3a nepuooa 2012 — 2015 2. e no-manxo, OmKOIKOMoO moea
npu Koukypeumuume npeonpusmusi (13%). Ilocouenu ca u Odawnu om mabauya 3 om
NpoeKma Ha aHauu3, Kv0emo e NOKA3aH CPeOHO-MeCeuHus Npuxod om mene)oHeH nocm
(uzuucien Ha 6aza npuxoou Ha OpebHo om OOCMBN U U3X00AW MPADUK, U CPeOHUs 200UUEH
opou na axmusHume meneg)onnu nocmoee), xoumo 3a BTK e 11,26 ne. 6e3 JJIC, a 3a
KOHKypenmuume npeonpusmusi e 3,59 n8. 6e3 [JJ[C umu nogeue om 3 nvmu NoO-HUCHK.
IIpeonpusmuemo noouepmasa, 4e mMo6a SACHO NOKA384 JIUNCAMA HA eQeKmMuUeHOCm Nno
OMHOUleHUe Ha pasxooume HA UCMOPUYECKOMO Npeonpusmue U OmnaoaHemo Ha
cneyughuunume 3a0vadNCEHUs NO OMHOWIEHUe Ha nasapume Ha OpedHo, Hanodcenu Ha BTK,
OCHOBHOMO OM KOUMO € Npedocmassane Ha Ycayeu 3a 00cmvn 00 obujecmeena menegoHna
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Mpedica 8 onpedeneHo MecmonoodceHue Ha YeHu, KOUmo 0d ca Hao pasxooume 3a msaxHomo
npeoocmassite, we 008ede 00 Y8perHcOane Ha KOHKYPEeHMHAama cpeoa Ha na3apad.

B 3axniouenue MOBUIITEJI noouepmasa, ye KPC cnedsa oa npeyuzupa u 0OnwviHU
OOKYMEHMa, Kamo Oompasu 6 MAKCUMAIHA CMeneH MOMUBUPAHUME NPeON0NCEHUS.
IIpeonpusmuemo cyuma, 6b3 OCHO8A HA UKOHOMUYECKAmMAa UHGpoOpmayus, ye nasapume Ha
docmwvn 00 obwecmeena meieg)OHHA Mpedca 3a YaACmHU U OU3Hec aboHamu ca OMOeIHU U e
BTK cneosa da 6v0e ompedeneno 3a npednpusimue CbC 3HAYUMETHO Bb30elCEUe 8bpPXY
osama npoOyKmosu nazapa 3a 00Cmvn Ha 0pebHo u 0a OvOam NPOOvANCEHU Cneyuduurume
3a0BAANCEHUS OMHOCUMU KbM NA3ApaA HA OPEOHO.

Cranouie Ha KPC

KPC ne npuema cranoBumiero Ha MOBMJITEJIL. C ornen Ha 00CTOATENCTBOTO, Y€ HA
pasriIekIaHus Tazap Ha JOCTBII J0 oOIiecTBeHa TelneoHHA Mpeka B OIPEIETICHO
MECTOTIOJIOKEHNE 3a JOMAIlHU M OW3HEC MOTpeOUuTeNr He ca WACHTU(GUIMPAHH BHCOKH U
HETPEeoJOIMMH OapHepH 3a HaBiIM3aHe M e(EeKTHBHOCTTA Ha KOHKYPEHIMATA Ha Mas3apa
YCTOWYMBO C€ MOBHIIABa, MOXKE Aa 0bJIe HANPAaBEHO 3aKJII0YEHHE, Ye IPaBOTO B 0OJacTTa HA
KOHKypeHIusaTa (X pOSt perymainmsTa) € JOCTATBYHO 3a MPEOAOJISIBAHE Ha CBEHTYaJIHU
W3KpUBSIBaHUS Ha TIa3apHaTa cpefa.

Cmanosuwe na TEJIEHOP

TEJIEHOP ev3npuema xamo npasunna nozuyusma na KPC, ye coomeemnume nazapu
He Ou mpaoeano 3aHanped 0a NOOaedCam Ha ex ante pecyiupaue, mbuvl Kamo He NOKPU8am
KYMYIAmMUeHo mpume Kpumepusi 3a onpeoeisiHe Ha CbOmeemeH nazap, noodiexcaul Ha ex ante
peaynupane. [Ipeonpuamuemo e Ha MHeHUe, Ye TUNCama Ha pe2yiayus Ha nazapa Ha OpedHo
Ha docmvn 00 oOwecmeena mene@oHHaA Mpedca 8 onpedesleH0 MeCmONnooxceHue He Ou
NOGIUANA He2AMUBHO 6bpX)y KOHKYPEHYUsmd, mbull KAmo He ca Haluye GUCOKU U
HEenpeoooIuMu CMpPYKMypHu u pecyramopuu obapuepu 3a Haeénuzane na nazapa‘’. Ilo
OmHOWeHUe Ha nasapa Ha o00wWecmeeHo OOCMBbNHU MmeneOHHU Ycayeu (HaYUOHAIHU U
MeNCOYHAPOOHU) NPeOnpusmuemo cnooeis 3axudenusma, 0o koumo e oocmuenaia KPC 6
pe3yimam om aHaiu3d, a UMEHHO Ye CbUecmey8a 6b3MOICHOCH 3d CMUMYIUpaHe u
passumue Ha KOHKYpeHyusma.

b. CTAHOBUIIE HA KOMUCHA 3A 3AIIIUTA HA KOHKYPEHIIMUATA

C Pemenne Ne 786/06.10.2016 r. Komucus 3a 3ammra Ha koHKypeniusara (K3K —
o0IIUAT perynarop B oOjacTTa Ha KOHKYpPEHIMATA) ce€ IMPOU3HECe OTHOCHO IPOEKTa Ha
pemenue Ha KPC 3a ompenensHe, aHanu3 W OLIEHKA Ha Taszapa Ha JOCTBI JO OOIIECTBEHA
Tene()OHHA MpeXka B ONpEAETIeHO MECTOMNOJIOKEHHUE 3a JIOMALIHU M Ou3HeC MoTpeOuTend,
rmazapa Ha OOIIECTBEHO JOCTBHIIHM HAlMOHAJIHU TeJIEPOHHU YCIYrd, MPEeIOoCTaBsSIHU Ha
JOMAIlHi ¥ OW3HeC NOTPEeOUTENH B OIPEIeIEHO MECTONOJOXKEHHEe M Ha Tasapa Ha
OOIIECTBEHO JOCTHIIHU MEXIYHApOAHU TeIEPOHHU YCIyTH, NMPEAOCTaBSIHU Ha JOMAIIHU U
Ou3HeC MOTPEOUTETH B ONPENIETIEHO MECTOMOIOKEHHE.

B cBoero pemenne K3K orbensizBa, ue HeliHaTa Hameca B IMpouLeAypara Io
ChIVIACYBAaHE HAa M3TOTBCHUTE OT pEryJaTOpHUsS OpraH aHaIM3M cieaBa Jaa  Oble
ChCPEIOTOUEHA B Ta3M 4acT OT ACHHOCTTAa, KOATO M3MCKBa ChOOpa3siBaHE ¢ MPUHLUIHUTE Ha
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IIPaBOTO Ha KOHKYPEHIIMS, a UMEHHO - OIIPENEIISHE, aHaJIN3 U OLICHKA Ha CbOTBETHUTE 1a3apu
Ha €JIEKTPOHHM CBOOIIUTEIIHU MPEXH M YCIYyrd OTHOCHO HAJIMYUMETO Ha e(eKTHBHA
KOHKYPEHILIUS.

B Tta3u Bpw3ka, K3K mocousa, 4ye onpenenamo 3a pa3BUTHETO HA KOHKYPEHIUATA Ha
na3apyuTe Ha JJOCTBI 10 0OlIecTBeHa TeleOHHAa Mpeka U Ha HALIMOHAIHU U MEXIYHAPOIHU
MOBUKBAHMS B ONPEIEICHO MECTOMNOJOXKEHHE € HM3rPaKJaHeTO Ha COOCTBEHHM MPEXU OT
crpa”a Ha KoHKypeHTHUTEe Ha bTK npeanpusarus u cepp3aHara ¢ TOBa JIUIICA HA UHTEPEC KbM
IPEJOCTaBsIHE Ha OOILIECTBEHO JOCTBIHM TEIEPOHHU YCIYI'M Ype3 Mpexara Ha
ucropudeckoro mnpeanpustve. 1lo To3n HauMH HE ca HaNULE BHCOKM U HENPEOJ0JIMMU
OapuepH 3a HaBJIM3aHE HA pa3IJeKIaHUTE Ma3apy, KaTo JOPH B YCIOBHUATA HA HaMaJlsiBaHE Ha
norpe0ieHneTo Ha (uKcUpaHu TeneOHHH YCIyrd, KOHKYPEHIMATAa Ha TE3M Ia3apH ce
3acunBa, nopaau koero KPC koHcratupa, ye He € HalMle HEoOXOOUMOCT OT ex ante
perynupane. B 3akmouenue K3K e na Mmuenue, ue KPC e onpenenuiia pasriaexiaHuTte nazapu
B COTBETCTBUE C KPUTEPUUTE U IPUHLIUIINTE HA IIPABOTO HA KOHKYPEHLIMSATA.

B. CTAHOBHUIIIE HA EBPOIIEMCKATA KOMUCHSI

B pamkute Ha mpoBeaeHaTa Mpolexypa mo oOChXKIaHe Ha MPOEKTa Ha Ma3apeH aHalu3 C
EBporneiickata komucus (EK) B ycranoBenus ceriacHo 3EC u PamkoBaTta qupekTrnBa Cpok, MOCTHITH
mrcMo otHocHO Perrenre Ha EK 1o mpenmcka BG/2016/1919-1920-1921-1922-1923. B pemnieHHETO
cu EK HsMa 3a0enexku, Kacaely MpenucKara.
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VIII. Ilpniaoxenus

AOOHAMEHTHHM IUIAHOBE 32 (pUKCUPaHa Tejie)OHHA yeayra, aktyajaHd Kpm 31.12.2015 r. (as. 6e3 JJC) pnioxenne 1

Uenawa vmyra [ Dena masmyrason [ o0 T Tewa wa wuyra kim
t n e Meceuen aGonament OBent BiaTioweI MY TH B Takea 3a L PBOUAMATNO | KM COBCTBENATA || APYIH (pukcupanit KbM MOGHIHH MEARLYHAPOHIT TakcyBane Ha MHHYTHTE H3BEH aGoHaMer 3abetexKu
naana Takca abomamenTHus nan cBbpIBaNe Mpeska (CHIHA | Mpesku (cHaHa vacoBa e nosuKBanus - 13012 win
4acoBa 30ma) 3012) bpasu-wienkn na EC
BTK
0,015 118, - cenmunn| 0,015 18, - cenmuum
3 3a citen
cuten TpaduK ‘paduk
0,110 718. KBM 0,07118. - 0,07 18. -
HALHOHATHI MEsKILy
3a nomamnm MpexH 3 3acuren  [0,208 1. - 3a
Cranmapren 20,00 10,00 aGonatn cuen Tpadux 1pagux cuien paduk 0,150|[Tspronasamio 60 cexynam, nocneasamo na posika | cexyra
0,10 78, - cemuuan |0,10 18, - cemuun
3a 3acunen (0,125 . kKbM
custen padux padux cobetsena
0,10 5. - 0,10 5. - MoBUNa MpeKa
MEKIYCEMIUIN | MEsTy CeIIiM 0,242 7. KbM
3a omawnu 0,110 18, KbM MOGHIHH 3 3a CHIeH  [pyrH MOGHIHH TakcyBaneTo ¢ Ha MUHYTA, KATO BCAKA 3aTI0UHATA MUHYTA C&
Mununmym 20,00 6,50|30 MunyTH cenmmyan pasrosopu_|aGomaTu MpesKi cusien Tpadux paduk MpesKH 0,150|orunta kato wsua.
3600 MitHY TH 32 PA3sTOBOPH KbM
(uKcHpaHaTa MpesKa Ha 0,110 1B, KBM
VIVACOM u ITspea HaUHOHATHH pHKCHpaHH
MesKIyHapoHa rpyna MPEKH, HALHOHATHH
30 MUHYTH 32 Pa3rOBOPH KbM MOGHIIHH MPEKH H KbM
VIVACOM Mega Fix (12 HaLMOHATHI MOGWIHM MpEKH 1 |3a oMamHK ITbpBa MexKyHAPOHA TakcyBaHETo € Ha MHHYTa, KaTo BCAKA 3ATIOMHATA MIHYTA CE
MeceeH 10roBop) 20,00 1317|npyru dukcupanu Mpexu abomati rpyna 0,008, 0,008 0,008, 0,008|oTHmTa KaTO IIUIA.
0,110 7. KbM
HAIMOHATHH (UKCHPaHH
MPEKH, HALHOHATHH
3600 My TH KbM HALHOHATHI MOGHIHI MPEIKH H KbM
VIVACOM Ultra Fix (12 MOGHIIH 1 puKCHpAHH MpEKH 1|3a oMK ITbpBa MesKyHApOHA
Meceuen JIOroBop) 20,00 13,32|Espona, CAllLu Kanana abomnat rpyna 0,0080, 0,0080 0,0080, 0,008|TupBonayamio 60 cekyHm, NOC/E/BANIO Ha Besika 1 cexynia
0,125 s1B. KbM
coberseHa
MOBMIHA MpesKa
0,110 718. KBM 0,242 718, KBM
3a GusHec HAIMOHATHH (UKCHPAHH pyTH MOGHITHI
CrannapTen 70,00 18,00 abounatn U MOGWIIHM MpexXH 0,042} 0,042|mpexu 0,150|ITbpBoHayanto 60 ceKyHM, OCIeBAILO Ha Beska | cekyHa
0,125 71B. KbM
cobcTeeHa
300 MUHYTH KM CeHI, MOGHIHa MpeKa
MEKTy Ce/MIIHA 1 0,110 1B, KBM 0,242 71B. KbM
|AGonamenTen man MeKIyHapoi kbM [TspBa 3a Gusnee HALHOHATHH (HKCHpanH pyri MOGHIHH
"Ocpuc 300+" 70,00 23,00| MesktyHapo ua rpyna abouartn M MOGHIIHM MPEXH 0,042} 0,042|mperxu 0,150 InpBonayanmio 60 cekyim, nocse/samo na sesika | cexynaa
0,125 s1B. KbM
cobcrseHa
MOBMIHA MpesKa
0,110 718. KBM 0,242 71B. KBM
3a GusHec HAIMOHATHH (UKCHPAHH IpyTH MOGHITHI
ISDN BRA 100,00 35,00} abounatn U MOGWIHI MpPeXH 0,042} 0,042|mpexu 0,150|IbpBoHayaHo - 60 ceKyHu, MOCIe/BALIO Ha BCska | ceKyHaa
0,125 71B. KbM
cobcTeeHa
MOGMHA MpesKa
0,110 7B, KBM 0,242 1B, KbM
3a Gusnee HaoHamm uKeHpanu pyri MoGHmHI
|IsDN PRA 600,00 670,00} aGomat W MOGHIHI Mpesih 0,042 0,042|Mpesicn 0,150|Ispronatamio 60 cekyiut, moce/maio na Besika | cexynsia
\VIP Business 4 100,00 50,00} Veayrara "VIP Business"
TPE/ICTABISBA I0CTBIT IO
(ukcnpanata Mpesxa na BTK,
VIP Business 8 200,00 90,00 0,125 18, KBM nocpeactsonm SIP trunk, kato saBa
coBeTBena BH3MOIKHOCT 32 IPOBEAIAHE HA
\VIP Business 30 300,00 400,00 MoGHHA MpesKka crotseHo 4, 8 1w 30
0,110 1B. KbM 0,242 1B, KbM C/HOBPEMCHHN Pa3roBOpa.
Ha |-11a kaHam, HO He N0~ 3a GusHec HAUMOHATHHA (UKCHPaHKH pyTH MOOHIHI Bb3MOKHOCT 32 H300p Ha pasTuIHl
Masko ot 2 50,00 15,00 aBonatu 1 MOGWIHN MPEXKH 0,042 0,042 mpesxu 0,150 TH.
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Ha

Meceuen aGoHaMeHT

Ofem BICTIOuCHH MUHYTH B

Bz notpeGutesn

Takea 3a mspBORAYATHO

Ilena na MunyTa
KBbM cobcTBeHaTa

Ilena na MHHYTA KbM
JIPYTH pUKCHpaHH

Llena na munyra
KbM MOOHJIHH

Lena Ha MHHYTa KbM
MeKTYRAPOTHI

TakcyBaHe Ha MHHYTHTE H3BH a00HAMEHTa

3abenemkn

naana Takca aBOHAMEHTHUS ILTaH cBLIBAHE mpeska (cwiHa | Mpesku (criHa uacoBa pen nosnkBanus - I 30na nan
44COBA 30HA) 3ona) AbpKasu-uienky na BC
BJIN3Y
3a gomamnn
blizoo Talk Free Single 41,58 0,83 abonat 0,000 0,000 0,038 0,0750) 0,750| TakcyBaHeTo e Ha MuHyTa
Teneonnre mranose blizoo Talk
FREE Single u blizoo Talk FIX 400
Blizoo Talk Fix400 400 MUHYTH KBM BCHUKH 3a tomammn Single, n3nckear npenoc Ha
Single 0,00 4,16| pukcupann Mpexn B ctpanata__|abonatn 0,000 0,000 0,038 0,0750) 0,075|TakcyBaHeTo ¢ HA MHHYTa dukcupan Homep KM blizoo.
400 My TH KbM BCHUKH
Blizoo Talk All 400 M MOGHIHM MPEKH B [3a ToMatHn
Single 0,00 9,16|cpanara aGonat 0,000 0,000 0,038 0,0750) 0,075 TakcyBaHeTO € Ha MHHYTa
"BYJICATKOM" AJl
100 MHHYTH KbM BCHUKH Mpe3kH
Duxcnpan Teredon
B B CTpaHaTa M MOKIYHAPOHH B |3a foManHi
pLlomauer 4,00 2,50|30ma 1 aGowatn 0,000 0,042 0,042 0,0420 0,0751Isp 30 cexymm, na pesia | cexyma
"BAPHA HET" O0/]
400 MHHY TH KbM BCHUKH
(ukcpay Mpexu B crpaara u | /O MAIH 1
T:'C"::”a" Teneonei 1000[EC Sanec abonant 0000 0,000 0,030 01300 0,070|Tsponasiamio 60 cexyrm, nocneamamo na e 10 cexynmn
1000 MHY TH KbM BCHUKH
MUHYTH 3a jomauum u
ukcnparnut mpesar s cparamaw | 70FE T
23,00|EC 0,000 0,000 0,030 0,1300) 0,070|ITspBonayuanto 60 cekynmi, mociepamo Ha Beekn 10 cexynm
(Dukcnpan Tenedonen
noct Ge3 MeceyHa Takca
3a loMalHu 1
(MusIMamHo
Gusnec abonaTn
notpeGuenne - 10,00 5.
spenme 3a pasrosopn) 0,00 0,000 0,000 0,030 0,1300 0,070|ITsp; 60 cexyHm, wa seexn 10 cexymmt
3a fomaurau 1
Fixed Line 8,00 Ousnec abonati 0,000 0,000 0,030 0,1300) 0,070|IspBonayanto 30 cekyHm, mocieBamo Ha Besika | cexymna
Fixed Line 4 You
(1o 4 6p puxcupann
TenedoHHH HOMEpa,
GesnaTHa BUPTyaiHa 3a gomatnn 1
TenedonHa neHTpana GusHec aboHaTH
- IpexBBLpILIHE Ha
[pasroBopu, n3uaksane,
npenacouBane) 35,00 0,000 0,000 0,030 0,1300) 0,070|IThpBonayanto 30 cekyHim, oce/Balo Ha Besika | cekyma
"BECTUTEI BI'"' AZl
0,024 - cesmuam
OBUKBAHNS
0,054 - MesyCeTIIIH
Upes SIP npoTokosn 2,50, 3a 0,000 0,000{noBHKBaHHs 0,2500) 0,075|ITspBonayanno 30 ceKyHm, nocie/Bamo Ha sesika 1 cexymna
abonat
0,024 - cenmmum
NOBUKBAHHS
0,054 - Mesk Ty CemIIH
'+50 GesnaaTHu MHHY TH 25,00 4,16/ 0,000 0,000|noBukBanmHs 0,2500) 0,075|ITspeonauanto 30 cekyHm, MOCe/BAIIO Ha Beska | ceKyma
Dukcnpana Tenedonna
ycuyra}:ml POT: 3a Gusnec 0,024 - cemtunu
41,67 7,50 OBHKBAHHS
(3 eun Tenedonen aGonam
hocn) 0,054 - MewTy CemmmEn
0,000 0,000{noBuKBaHMs 0,2500 0,067|IIsponayarnno 30 cekyHim, nocie/Balo Ha sesika 1 cexymna
_ 0,024 - cenmmun
|SDN BRI 2167 25,00 + 0,40 71B. 32 Bcekn 3a GusHec o BKBaHS
HOMeEp aGonatn
0,054 - MexTy CENMIIHI
0,000 0,000|moBHKBaHKS 0,2500) 0,067|ITspBonauanto 30 ceKyH/m, MOCe/BAIIO Ha BCAKA | ceKyHa
~ 0,024 - cenmmun
\SDN PRI 166,67 150,00 + 0,40 11B. 32 Beekn 3a Gusnec HOBHKBAHHS
Homep a6onam 0,054 - Mex Ty CEMIHI
2 Ly
0,000 0,000 0,2500) 0,067|IspBonayanto 30 cekyHm, MOCIEBAIIO Ha Besika | cekyma
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Ilena na munyra | Ilena na MunyTa KbM Llewa ua munyra Tlena na MHHYTA KbM
F Ha Hnc Odem BKJIIOYEHH MUHYTH B Taxkea 3a MbPBOHAYATHO | KbM cOOCTBEHAaTa JPyrH PHKCHpaHH Y MeKLYHAPOHH . E
Meceuen abonaMenT B norpedures KbM MODHIHH TakcyBane Ha MHHYTHTE H3BBH a00HAMeNTa 3abeseKKH
maana Takea aGonamenTHus wian cBLmBaANE Mpeska (CiIna | MpeskH (CiIHA yacoBa — nopnksanus - 301 win
wacoBa 30na) s0ma) pe b pkaBn-uenicn na EC
"BUMOBAILT" A/l
AKIMBALMOHEH MAKET ¢ 1eHa oT 15
1IB. 1 BIIOYEHO BPEME 33 PAsTOBOPH
Ha cToiiHoCT 10 1B, KbM Gharapeki
M MEKTy HAPOIHH MPEXKH.
LlenuTe 3a MKy HAPOIHI
3a nomarHu TIOBHKBaHHS Ca Pa3IHYHH 10
[Vmobile Start 2 Talk 12,50 0,00 aboxat 0,000, 0,000, 0,0417 0,1000, Takcysanue Ha | cekynna TbpoKaBH.
3a nomauinn
[Vmobile Talk @ Home 0,00 5,00 aboxatu 0,000, 0,000, 0,0083 0,0500 Takcysaue Ha | cexyna LlenuTe 32 MesKIyHApOGH
NOBMKBAHMA CA PA3IHYHH 110
3a 6usnec [TbpIKaBH.
\Vmobile Business 0,00 10,00 aboHaTH 0,000 0,000 0,0080) 0,0430 TakcyBane Ha | cexyHa
"[JIO5bJI KOMIOHUKEMIIIBH HET" AJT
0,03 - cemmnn
3a Ousnec 0,05 - MesK Ty CeMIHI
o1 1710 5 HOMepa 8,00 aboHat 0,000, 0,000| noBuKBaH#s 0,2000 0,061 Ispsonayanto 30 ceKyH/m, N0C/Ie/BAIIO Ha Besika | cekyHa
0,03 - cenmuam
3a 6usmec 0,05 - Mexk Ty cenmmHm
0T 6 10 1S HOMEpa 5,00 aboxat 0,000, 0,000 noBukBaHmMs 0,2000 0,061IIbpBonayanto 30 cekyHm, MOCCaBAIIO HA Besika | cexyHta
0,03 - cenmunn
OBUKBAHUS
3a 6usmec 0,05 - Mexk Ty cenmmH
hast 15 Homepa 0,0 aGonatn 0,000 0,000| noBuxBanus 0,2000 0,061|[Thpronauamio 30 cexymm, nocneamano na sesika | cexymna
"COJII TETEKOM BBJITAPUSA" AJT
0,025 - cemumam
o 1 710 4 ananorosn 3a nomammn 1 0,04 - My cemmuT
i POTS 10 s/ mmust 8 1B/ mmmst Ousnec abonaTn 0,000, 0,000 noBukBanms 0,1299) 0,050|IpBonayaito 30 cekyHm, NOC/EBAIIO Ha Besika | cexymyia
0,025 - cenmunn
ot 5 10 10 ananorosn 3a nomammn 1 0,04 - Mesty cemmmuin
imann POTS 9 1./ mHHMsS 7 1B,/ HAS 6usHec aboHaTH 0,000, 0,000 moBHKBaHmMs 0,1299) 0,050|MspBonayano 30 ceKyH/m, OCe/IBAIIO Ha Besika | cekyHa
0,025 - cemumam
a1 10 ananoros mimm 3a nomammu 1 0,04 - MestycemmuT
POTS 8 n1B./1HHMs 6 J1B./MHAS Ousnec abonatu 0,000 0,000 noBukBanus 0,1299 0,050|IbpBonayanio 30 cekyHm, NOC/IeBAIIO Ha Besika | cexyna
0,025 - cenmunn
IP trunk - Biot. 1 3a noMaIHn 1 0,04 - MexTy CeNMIITHIT
Tente)onen Homep 0,00|8 yiB./mHHsS Ousnec aboHaTH 0,000, 0,000 moBHKBaHmMs 0,1299) 0,050|MspBonayano 30 ceKyH/m, MOCIeBAIIO Ha Beska | cekynaa
500 MuHYTH KBM pUKCHPAHH 1
MOGuHH Mpeku B Bparapus,  |3a gomawmn u
Business Pro 0,00 50,00|CA LIl u Kanana u pukcupanu EC [Gusnec aGonatu 0,000 0,000 0,0250 0,1900) 0,067|ITbpsonayaiio 30 cekyHm, HOC/Ie/IBAIIO Ha Besika | cexymyia
500 MHHYTH KbM (PHKCHPAHH
Mpeskn B Brarapus 1 EC n
i} 1 MoGwmn B CAIIL |3a nomausm u
Business Start 0,00 25,001 Kanaa GusHec aboHaTH 0,000, 0,000, 0,0250 0,1900, 0,067|MspBonayanto 30 ceKyH/m, OCe/BAIIO Ha Beska | cekynaa
100 MuHYTH KBM (UKCHPaHK
Mpesku B Buarapus u EC, u
(ukcupann u Mo6wmm B CALL [3a nomawm n
Home Basic 10,00 10,00{n Kanasia Ousnec aboHaT 0,000 0,000} 0,0450 0,2100) 0,080|IbpBonayaito 60 cekynm, noc/eABaIIo Ha Beeku 60 cexyHm
100 MuHyTH KbM (UKCHAHH 1
MOGuHH Mpexn B Bparapus,  |3a gomawmn u
Home Extra 10,00] 15,00|CALLLu Kanana u pukcupanu EC |Gusnec abonatn 0,000 0,000 0,0450 0,2100) 0,080|IbpBonayanHo 60 cekyHm, MoCIeaBAIO Ha Bceku 60 ceKyHm
"ECKOM" OOJ]
3a fomaumHn 1
| Dukcupan Tesedou 2,50] OusHec abonatn 0,000 0,000 0,0410) 0,000 0,041|ITspBonayaino 30 cekyHm, HOC/Ie/BAIIO Ha Besika | cexyHya
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Uena wa onyra [ Uewa wa swsyrascom [ o0 Llena na MuHYTa KbM
F Ha Hnc ObeM BKJIIOYEHH MHHYTH B Takca 32 ITbPBOHAYAIHO | KbM coOOCTBEHATA ApYru PUKCHPAHH vra MeK/1YHAPOHH
Meceuen agonamenT Biut notpedures KM MOBHIHI TakcyBaHe Ha MUHYTHTE H3BBH 200HAMEHTa 3agesenin
mana Takea aGoHaMeHTHHS W1an cBbmBaANE Mpeska (Ciuna | MpeskH (CiuHA yacoBa pesn nopmksanus - 1 301 win
11acosa 3ona) 30H2) pe Abpaasu-uienku na BC
"H3TOYHA TETEKOMY HUKA! KOMIAHUS" AJ[
0,035 - cenmuan
3a nomawHn 0,075 - My cenmm
[Ipomo 0,00 0,00 aboxat 0,000, 0,000 noBukBanms 0,2250, 0,075 Ipeonayanto 30 cekynm, nocieaBailo Ha Besika 1 cexyna
0,05 - cemumn
3a nomammn 0,092 - Mescycemmn
HkoHOM 0,00 5,00 aboHatTH 0,100, 0,020| nioBHKBaHMs 0,2580) 0,092 MspBonayako 30 ceKy /M, OCIE/BAIIO Ha BCsIKA | ceKyHa
0,042 - cenmuisn
3a jomawmn 0,083 - Mesay cemm
Cranmapt 0,00 10,00 aboHaTH 0,000, 0,015| noBHKBaHMs 0,2400, 0,083 MkpBonayano 30 ceKyH/m, OCNEBAIO Ha BesiKka | cekyHma
0,035 - cemiman
3a gomaumn 0,04 - Moty cemum
[Tpemym 0,00 20,00 aboHatH 0,000 0,000 noBHKBaHHs. 0,2250 0,075 Tpsounayaino 30 cekyHm, H0C/Ie/BAIIO Ha Besika | cexynyia
0,035 - cemiutan
400 MHHY TH KbM (PHKCHPAHH 0,10 71B. npu H3uEpnIBAHE
Mpexn B Buarapns, CALL i 3a nomammu Ha Ha naKeTa GesnaTHI 0,075 - Mesycemmn
FREE 400 0,00 23,33|Kanaza u EC aboHaTH MHHYTH 0,000| ioBHKBaHMs 0,2250, 0,075|MspBonayako 60 ceKy /M, MOCIeBaIo Ha Beeka 60 ceKyHim
0,035 - cenmuiHn
550 MuHYTH KbM (UKCHpaHH 0,10 78, ipy M3uEpIBAHE
mpesxku B Beirapus, CAILLu 3a jloMalHu Ha Ha rakeTa Oe3raTHi 0,075 - MEK Ly CCIMIIHH
FREE 550 0,0 30,00|Kanana n EC aGonamn MUHYTH 0,000 02250 0,075|[Tspronauanmo 60 cexyrm, nocsemamo Ha Beeka 60 cexyHm
0,035 - cenmunn
1000 MuByTH KBM (UKCHPaHE 0,10 8. mpy w3uepnEane HOBHKBAHNSA
mpeskn B Beirapus, CAILLn 3a joMaIHn Ha Ha rakerta 6e3riaTHH 0,075 - Mek Ly CeIMIIHA
FREE 1000 0,00 50,00|Kanana u_EC aboxat MHHYTH 0,000, 0,2250, 0,075|ITsp UTHO 60 CeKyHM, Ha Beeka 60 ceKyHm
0,029 - cenmuinn
"Busuec" ¢ 16p. Ten. 3a Gusmec 0,04 - Mestycemmum
|moct 0,00 20,00 aboHaTH 0,000, 0,000 noBHKBaHMs 0,2080, 0,067|MspBonayanto 30 ceKyH/m, OCNEBAIIO Ha Besika | cekyHa
0,029 - cemiuian
"Bisnec” ¢ 2 6p. Ten. 3a 6usmec 0,04 - Moty cemmm
|mocroe 0,00] 25,00 aboHatH 0,000 0,000| roBHKBaHMs 0,2080) 0,067| MspBonayamo 30 ceKyH/m, MOCIE/BAIIO Ha BCsIKA | ceKyHIa
0,029 - cenmuan
"Busnec” ¢ 3 6p. Ten. 3a 6usHec 0,04 - Mesxty ce g
[nocToBe 0,00 33,33 aboxat 0,000, 0,000 noBukBanms 0,2080, 0,067|Ibpsonayanmo 30 cekynm, nocneasawmo Ha esika | cekyna
0,029 - cemiutan
"Busnec" ¢ 4 6p. Tenn. 3a Gusnec 0,04 - Mesxtycemmmm
nocrose 0,00{10 8./moct aGonai 0,000) 0,000 0,2080 0,067|I1p 0 30 cexynm, Ha Besika | cexyra
"KABEJI CAT 3AIIAL" 00/
I Tenedporms npu
Hammune Ha abOHAMEHT 1000 MmuHyTH B cOOCTBEHA 32 JIOMalH{
32 aHATIOTOBA TENICBH3US 0,00 4,17|mpexa aboxat 0,000, 0,030, 0,0300 0,0916 0,041 ITnpBonayanto 30 cekyHm, NOCIeBAIIO Ha Besika | cexynaa
I Tenedorus npu
Hamaie Ha aboHAMEHT
3a aHAJIOTOBA TEJICBH3HS 1000 munyTH B cOOCTBEHA 3a JIOMalIHl
+ ndposa TeneBuzms 0,00, 4,17|mpexa aGonam 0,000} 0,030} 0,0300 0,0916 0,041|Isp uHO 30 CeRy R, Ha Besika | cexyna
[Teseqonms npn sema
a00HAMCHTHH ILIAHOBE OrcThIIKA IPH BCHYKH A00HAMECHTHH
BiTIOUBAI yCTyTaTa 1000 MusyTH B coGeTBeHa 3a JoMamHK [IHOBE, BKIIOUBALLH YCIyTaTa
Unrepuer 0,00 2,50| mpeska abouatu 0,000 0,030 0,0300 0,0916) 0,041|MspBonayako 30 ceKyH/m, OCIEBAIIO Ha BesiKa | ceKyHa Hntepner -3,00 s,
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Ilena na munyra | Llena na MunyTa KbM Ueta na vunyra Ilena na MHHYTA KbM
Ha Hne OfeM BKITIOUEHH MUHYTH B Takca 32 6PBOHAYAIHO | KM coBCTBeHATA | APYTH pHKCHpanK MESRTYHAPOTHH
Meceuen aGonamenT B norpeduren KbM MOOHJIHH TakcyBane Ha MHHYTHTe H3BbH a0OHAMeHTa 3abenemKn
naana Takca aBoHAMEHTHNS IL1aH cBLp3BaNE Mpes&ka (CHIHA | MpeskH (CHJIHA uacoBa - nosukBanns - I 302 wam
uacosa 3ona) 3013) tbpaas-wienku na BC
"KYJBOKC" A/l
100 MHHYTH PasTOBOPH KbM
HALMOHATHH (HKCHPAHH I 3a nfoMarHn
CoolTel 24,92 20,75|moGmHM MpeKn 1 30Ha | aboxat 0,000 0,000 0,0250 0,1250 0,080|ITspBonayamo 60 cekyHm, MoceaBaIIo Ha Besika | cekyna
0,035 - cenmmunn
500 MuHYTH KbM (HKCHpAHN noBHKBaHM
HOMepa B HAMOHATHI MPEKH H |3a IOMAUIHH 1 0,040 - MexycemmmT
FIX BASIC 20,00 20,00{30ma 1 OH3HeC a00HATH 0,000 0,000{moBHKBaHHs 0,2900 0,080|IThpBonayamio 60 ceKyH, MOCIeBAIIO Ha Besika | cekynia Ilnan na ITD Network
2000 MHHYTH KbM (UKCHpAHH
HOMEpa B HAIMOHATHI MPEXKH U |3a IOMauIHu H
FIX PREMIUM 20,00 65,00{30ma | Ousnec abonati 0,000 0,000 0,0250 0,2900 0,067|ITspBonayano 30 cekyHm, MOCeaBAIIO Ha Besika | cekyna Ilnan #a ITD Network
0,030 - cemman
1000 MuHyTH KbM (DUKCHPAHH MOBHKBAHHS
HOMepa B HALMOHATHN MPEKH 1 |33 JOMatIHM 1 0,035 - Mesk Ty cenmuHn
FIX STANDART 20,00 40,00[30ma 1 Gusnec aGonaTH 0,000 0,000{noBnxBanus 0,2900) 0,075|ITspBonauanio 60 cexyrm, mocieaBaio Ha Besika | cexyHa Inan sa ITD Network
MOBWITET
250 MUHYTH pasroBOpH KM
Mren omanien Tenedon HALMOHATHH (HKCHPAHK 1 3a omarmHn
S 0,00 5,75|MOOMIHH MPEKH aboHat 0,000 0,042 0,042 0,2083 0,150| TakcyBaHeTo € Ha MHHYyTa
500 MUHYTH Pa3rOBOPH KbM
HALMOHATHH (HKCHPAHK I
MOGIIHM MpeKU
Mre omauien Tesepon 100 MuHyTH 32 MEKTYHAPOHK |32 IOMAIIHK
™M 0,00 8,25[pasrosopn abonat 0,000 0,042 0,042 0,2083| 0,150| TakcyBaHeTo € Ha MUHyTa
1000 MuHYTH Pa3sTOBOPH KbM
HALMOHATHH GHUKCHPAHH 1
MOOHIIHH MPEKH
Mrex nomamen Tesiepon 200 MHHYTH 32 MEHKIYHAPOAHH |32 IOMAMIHK
L 0,00 9,92|pasrosopu aboxat 0,000 0,042 0,042 0,2083| 0,150|ITspBonauano 30 cekyHmi, MoceaBaIIo Ha Besika | cexynna
2000 MiHY TH Pa3TOBOPH KbM
HALMOHATHH (HKCHPAHK 1
MOGHIHH MpekH
Mrten nomamies Tenedon 400 MUHYTH 32 MEKIYHAPOHH |32 JOMamIHl
XL 0,00 12,42|pasrosopu aboxati 0,000 0,042 0,042 0,2083| 0,150|ITspBonayanko 30 ceKyHm, MOceaBaIIO Ha Besika | cekyna
50 MHHYTH KbM BCHYKH
(pHKCHPAHH MPEXKH B CTPaHaTa i
Busnec Tenedon Basic MesKIy HApOIHH (HKCHPaHH 3a Gusnec
0,00 9,90[mpewn B 30ma 1 aboxat 0,000 0,070 0,0900 0,2000 0,100|ITspBonayanko 30 ceKyHm, MOCe/BAIIO Ha Beska | cekyna
100 MHHYTH KM BCHUKH MPEXH 0,00 18. 32 mHpBHTE
& crpanata, CAILL Kanaa n 3a Gusmec 200 muH.
|O¢uc tenedon 100 0,00 9,90| pukcupanu mpeskn B Espona aboxat 0,000 0,0100 0,2000 0,100|ITspBonayao 60 cekyHmi, MocieaBaIIo Ha Besika | cexynna
250 MHHYTH KEM BCHUKH MPEXH HeorpaumuenH pasroopi KbM
& cpanata, CAILL Kanaa n 3a Gusmec (upmena rpyna
|O¢uc tenedon 250 0,00 19,90| puxcupanu mpexu B Espona aboxati 0,000 0,000 0,0100 0,2000 0,100|ITspBonayako 60 cekyHmi, MoceaBaIIO Ha Besika | cexynna
500 MUHYTH KbM BCHUKH MpEXKH
& c1panata, CALLL Kanasa n 3a Gusnec
[Oduc Tesedon 500 0,00 29,90| puxcupanu mpesku B Espona aboHat 0,000 0,000 0,0100 0,2000 0,100{TThpBoHayaiIHo 60 ceKyHM, NOCE/BAII0 Ha Beska 1 cekyHa
"HET 1" EOOJL
1000 MHHYTH KbM (HKCHpAHH
Mpesxu B Bearapns u EC, n
1 MOGWIHI MpekH B [3a goMamHu u
Premiun 25,00 39,00{ CAIILu Kanasa Ou3HeC a00HATH 0,000 0,000 0,0150 0,1000 0,080|ITspBonayaimo 30 ceKyH, MOCeBAIIO Ha Besika | cekyna
500 MHHY TH KbM QHKCHpaHH
Mpesxu B Bearapns u EC, n
(pHKCUpaHU 1 MOGWIHU MpesKH B|3a OMaIIHM 1
|Advanced 25,00 29,00{CAIlLu Kanasa Ousnec abonati 0,000 0,000 0,0200 0,1000 0,090 TTspBonauano 60 ceKyHm, MOCAEBANIO HA BCsKa | CeKy @A
300 MuHY TH KbM (UKCHPaHI
Mpexku B Bbirapus u EC, n
uKcHpaHH 1 MOGHIIHI MPEsXKH B |3a IOMANIHH H
Standart 25,00 21,00{CAIIlu Kanana Ousnec abonatn 0,000 0,000 0,0250 0,1000 0,100(TTepBoHauanHo 60 cekyHm, Ha Beska | cekyHa

120



Ipunoocenue xom Pewenue Ne 581/22.11.2016 2. na KPC

Uenawa vmnyra [ Hena masnyrasom [ T Hena wa mnyra iom
F na Miuc OBeM BKIIOUCHH MUHYTH B Takca 3a bPBOHAYATHO | KM coBcTBeHaTa | Apyrm duKcHpany MesKyHapoHI o .
Meceuen aGonamenT Bua notpeduren KM MOBHIHI TakcyBaHe Ha MHHYTHTC H3BHH aG0HAMCHTA JabeaemKn
naana Takca aBonamerrTius maan cBLp3Bane Mpeka (cuma | Mpescn (cwna yacosa epen nosukBanus - 3012 nm
uacoBa 301a) 30ma) b pixaBu-wienkn na EC
TETEHOP
50 MHHYTH KbM (UKCHPAHK 0,042 118, 3a cenmum;
HOMepa OT BCHUKH HALMOHAHH |3a JoMatiHK 0,067 7B. 32
Home Start 4,08|mpesxu u 30Ha | abonatn 0,000 0,008| mexty cemmun 0,2670) 0,100|ITupBoHauamio 30 cexyHm, T Ha Besika | ceKkyHa
120 MunyTH KM GuKCHPaHK 0,042 8. 32 cenmuun;
HOMEpa OT BCHUKM HALMOHATHM  |3a JoMatHun 0,067 18. 32
Home Plus 5,75 Mpmulm abonaTH 0,000} 0,008| mesity cenmusm 0,2670) 0,100|ITbpBoHayanto 30 ceKyH/M, MOCE/BAIIO Ha Beska | CeKyH/a
HOMEpA OT BCHYKU HALMOHATHI
mpesxu 1 3oHa 1 3a
MKy HAPOJIH PasTOBOPH; 3a 6usnec
Office Number Plus 4,90[100 MuHYy TH KbM MOGHIHK abouati 0,000} 0,000} 0,0420 0,2250) 0,100| TakcyBa ce Ha MUHYTa
0,117 koM
750 MutyTH KbM GuKCHpanH MoGumHaTa
HOMEpa OT BCHUKH HALMOHAJHH Mpeska Ha
Mpeskn 1 3oma 1 3a NpeMpPHATHETO;
Office Group Plus MEKly HAPO/IHH PasTOBOPH; 0,225 1B, KbM
(1 uxcupana n 1 HEOrpaHHUEHH MHHYTH KbM 3a Gusnec pyrH MoGHIHI
MOGHIHA JIMHMHST) 8,90|MmoGuHK Homepa Ha Tesenop  |aGonaTtn 0,000 0,000 0,0420{mpesxn 0,100| TakcyBa ce Ha MUHYTa
"HET® UHUTHU" EOO/{
15 MHHYTH KbM HALHOHAHK
(ukcupanH Mpeski 1 308a 1; 5
BusinessConnect PRO MHHYTH KbM HallHOHAIIHI 3a Gusnec
GO 1,90|MmoGuHHl MpeKn abouatn 0,000 0,050} 0,050 0,250} 0,050|1T HauanHo 30 ceKyHM, 1 Ha Besika | cexyHa
75 MUHYTH KbM HALHOHAIHH
(puKcHpann Mpeski 1 30ma 1; 25
BusinessConnect PRO MHHYTH KbM HAIHOHATHH 3a Gusnec
5,90 MOGHIHH MpeKH aboHaTH 0,000} 0,040} 0,040 0,180} 0,050|ITepBoHayaimo 30 ceKy Hm, I Ha Besika | cekyHa
350 MHHYTH KBM HALHOHATHA
(bukcupanu mpeskn 1 soma 1 150
MUHYTH KBM HALHOHATHI 3a Gusmec
BusinessConnect PRO S 12,90| MO GHIHI MPEXKH abounartn 0,000} 0,030} 0,030 0,150} 0,050]1T qasIHO 30 CeKyHIH, T Ha Beska | cekyna
1000 MuHy TH KbM HAIHOHAHH
(bukcupanu mpeskn n 3oma 1; 300
MHHYTH KbM HALHOHATHH 3a Gusnec
BusinessConnect PRO L 28,90|MOGHIHM MPEKH aGomnatn 0,000 0,030} 0,030 0,120 0,050|ITeproHayamo 30 cexyHm, I Ha Besika | cekyHa
3000 MuHyTH KM HALHOHATHH
(pUKCHPaHH MpeskH 1 30Ha 13
BusinessConnect PRO 1000 MuHYTH KbM HalMoOHamHH  [3a GusHec
XXL 68,90| MoGHmH MpeskH aGomatn 0,000 0,020 0,020, 0,100 0,050| [upBonauamio 30 cexymm, m 1a sesxa 1 cexynya
BusinessConnect TALK 10 MUHY TH KbM HALMOHAIHK 3a Guznec
GO 1,90|mpesku 1 30Ha 1 aGonatH 0,000} 0,250} 0,250 0,250} 0,050]1T qatHO 30 CeKyHH, T Ha BeAka | ceKyH/a
BusinessConnect TALK 50 MMHYTH KbM HaLHOHATHH 3a Gusnec
XS 5,90 mperu 1 30Ha | aboHaTH 0,000} 0,210} 0,210 0,210} 0,050]1T HauainHo 30 ceKyH/IM, 11 Ha Besika | cekyHaa
BusinessConnect TALK 650 MHHY TH KbM Hal[HOHAJIHI 3a GusHec
L 28,90 mMpexwu 1 30Ha 1 abonatn 0,000 0,120] 0,120 0,120] 0,050|ITupBoHauano 30 cexyHm, 1 Ha Besika | cexynia
BusinessConnect TALK 2000 muny ™ KbM HaumoHamHK  [3a Gusnec
XXL 68,90| Mpesy u 30Ha 1 abounaTH 0,000} 0,100} 0,100 0,100 0,050|ITepBonayaimo 30 ceKyHm, T Ha Besika | cekyHa
75 MHHYTH KbM HaLHOHAIHH
(bukcupanu Mpeskn n soma 1; 25
MHHYTH KbM HALHOHATHH 3a tomanu
HomeConnect PRO XS 1,58 MoGHIHHI MpeKH aGounatn 0,000 0,033) 0,033| 0,150} 0,042]1T qasHO 30 CeKyHIH, T Ha Beska | cekyna
350 MuHYTH KbM HALHOHAHH
(bukcupanu Mpeski u 3oma 1; 150
MUHYTH KbM HalHOHATHI 3a nomammm
HomeConnect PRO S 4,92|moBwmH MpeskH aGonat 0,000 0,025| 0,025 0.125| 0,042 IMupBonauamo 30 cexymm, na Besika | cexyma
500 MuHYTH KbM HALHOHAHH
(puKCHpaHH MpesxH 1 30Ha 1; 200
MHIHYTH KbM HAIMOHATHH 3a gomammu
HomeConnect PRO M 10,75 MoGHIHM MpEKH abouati 0,000} 0,025] 0,025 0,117] 0,042|MTspBonauano 30 cexy Hum, I Ha Besika | cekyHaa
1500 MUHYTH KbM HALHOHATHI
(pukenpani Mpeski 1 s0ma 13 500
MUIHYTH KbM HAIHOHATHH 3a gomammmn
HomeConnect PRO XL 24,08 MOGHIHM MPEKH adounaTH 0,000} 0,017} 0,017 0,092} 0,042|[TspBonayaito 30 ceKy Hm, I Ha Besika | cekynja
50 MUHYTH KbM HalHOHATHI 3a noMatnm
HomeConnect TALK XS 1,58|mpeskn 1 3omna | abonatn 0,000 0,175 0,175 0,175 0,042|Tupronauamo 30 cexyHm, I Ha Besika | cexymna
250 MHHYTH KbM HALMOHAMHH  |3a AOMALIHK
HomeConnect TALK S 4,92|mpexwu 1 30Ha | abounatH 0,000} 0,142} 0,142 0,142} 0,042|11 qasIHO 30 CeKyH/H, T Ha Beska | cekyna
350 MUHYTH KoM HalMoNaTH | 3a AoMamm
HomeConnect TALK M 10,75|mpesku 1 30Ha 1 abounati 0,000} 0,117] 0,117 0,117] 0,042|ITspBonauano 30 cexy Hum, I Ha Besika | cekyHaa
1000 My TH KM HalMonaIH |34 oMani
HomeConnect TALK XL 24,08|Mpesku 1 30ma 1 aGonat 0,000) 0,092 0,092} 0,092 0,042|Msprosauanto 30 cekyHm, I Ha Besika | cekyHa
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Iena na munyra | Llena Ha MHHYTA KbM Lena na wimyra Ilena na MHHYTa KbM
" o Meceuen aGonament Ofent BrONCHI MHHYTH B Bu norpeéures Taicea 33 ITLPBORAIANO | KLM COGCTBCHATA | JPYIH (inkcupai KbM MOGHINK MERAYHAPOLIH TakcyBane Ha MHHYTHTE H3BLH afoHaMenTa 3abeieRKH
Iana TaKca a00HAMEHTHHS ILUIAH CcBbp3BaHe Mpeska (CHIHAa | Mpe:kH (CHIIHA YacoBa . noBHKBanus - 1 3082 min
“acoBa 30H3) s0ma) pe b prkaBn-TenKH na EC
"TETEKOM 1" OO/
[lomanien Tesiedn or 3a IOMAITHA
PlanetPhone 0,00 0,00 aboHatH 0,000 0,038 0,038 0,108 0,038 IMBpBonayamo 30 ceKyHm, OCNEBAIIO Ha BesiKa | cekyHma
"TEJTEKOMY HUKAIITMOHHA KOMIIAHUSI BAPHA'" EAJL
60 MHHYTH KbM COOCTBEHA 0,033- cemmunn
MpesKa, KbM (PUKCHPAHM MPEHKH HOBHKBAHUA
M KbM IIbpBa MEJKy HapOHa 3a loMauHu 0,075 - MesKTy CENMIHI
\Voice 60 16,67 3,25|rpyna ¢ MpexH aboHat 0,000, 0,008, 0,208, 0,058| TakcyBaneTo € Ha 60 ceKyHIM
200 MHHYTH KbM COOCTBEHA 0,033- cenmmun
Mpeska, KbM (PHKCHPaHH MPEKH
11 KbM IThpBa MEKIYHAPOMHA  |3a AOMAIHK 0,075 - Mty cenmmn
\Voice 200 16,67 9,92|rpyna dukcupann Mpexu aboxat 0,000, 0,008 noBukBaHmMs 0,208, 0,058| TakcyBaneto ¢ Ha 60 cexynmm
400 MuHY TH KbM COOCTBEHA 0,033- cenmian
Mpeska, KbM (HKCHPaHH MPEKH
H KBM BpBA MEKIYHAPOHA  |3a oMamHn 0,075 - Mesxay cenmn
\Voice 400 16,67] 16,58|rpyna dukcupauu Mpexu aboHaTH 0,000 0,008| noBuKBaHHs. 0,208 0,058| TakcyBaneto e Ha 60 cekynm
1000 munyTH KbM COOCTBEHA 0,033- cenmuu
Mpeka, KbM (HKCHPAHH MPEKH
M KbM ITbPBa MEHKITyHapOHa 3a fomaurHu 0,075 - MesKTy CenMIHIT
Voice 1000 16,67 36,58[rpyna puKcHpaH# MpekH abonat 0,000, 0,008[noBuKBanms 0,208, 0,058| TakcyBaneTo e Ha 60 cexynm
0,033- cenmiuu
3600 MutyTH KM coBetBena |3a somamn 0,075 - mesaycemmn
\Voice 3600 50,00 0,00|mpeska aboHat 0,000, 0,008[noBukBanHs 0,208, 0,058| TakcyBaneto e Ha 60 cekyHm
0,033- cenmmun
OBUKBAHUS
3a JJoManHun 0,075 - MeK 1y CeIMIIHA
Classic 16,67 4,00 aGonatn 0,000} 0,000} 0,208 0,058| TakcyBaneto e Ha 30 cexynm
0,05- cenmuHn
0,0117 -
3a jomanHu MEKIY CENMILIHH
Just Voice 16,67 10,75 aboxat 0,000, 0,008, 0,208, 0,092|1T utHO 30 CeKyH/H, Ha Besika | cekyHma
0,0417- cenmunn
3a JoMauHun 0,010 - MeK Ly CCIMIIHI
Real Voice 16,67 13,2_5‘ aGonatn 0,000 0,008 0,208 0,075|ITspBonayamo 30 ceKyH/M, MOCIEBAIIO Ha BeAKa | cekyHma
PREMIUM NET INTERNATIONAL S.R.L.
3a gomMaumnu 1
[Tariff plan 1 0,00) 0,00) Gusniec aGonam 0,000 0,000, 0,030 0,130 Tsp o 30 cexynm, Ha Beska | cexynma
3a jomMamHu 1
[Tariff plan 2 0,00 0,00 Gusnec abonatn 0,000 0,000 0,030] 0,130, Takcysane Ha | cekyHa

N3rounuk: [Jenosu nucmu na npeonpusmuama, nooadenu 6 KPC
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IIpunoxenne 2

CranoBumia koM Pemrenne Ne 428/29.08.2016 r. ua KPC
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IMpunoxenue 3

CTHHOBI/IIIIC Ha EBpOHeﬁCKaTa KOMMUCHUSA
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